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5D9A8B@ 6G;4 CBED98EF6B@ 6A98D9A<S J<H-DB6OI F9IAB?B7<= 6 B5D4;B64F9?PAO= CDB-J9EE, D4E>DOFO 6 A4GKAOI FDG84I 6 A98BEF4-FBKAB= @9D9.  �D9A8 GA<69DE<F9F4 3 QFB E?B:AO= @AB7B>B@CBA9AFAO= >BAEFDG>F, CBQFB@G 8?S BFD4:9A<S 97B Q?9@9AFB6 < E6S;< @9:-8G A<@< 6 F9BD<< 5D9A8-@9A98:@9AF4 CD98EF46?9AO D4;?<KAO9 @B89?<. ��?46A4S HGA>J<S EB6D9@9AAB7B B5D4;B64A<S 3 «A4G-K<FP GK<FPES», CB87BFB6<FP > C9D9@9A4@, > D45BF9 E 5B?99 E?B:AO@< CDB9>F4@<, D4E-L<D<FP >DG7B;BD [2].   %FG89AFO CB;<F<6AB 6BECD<A<@4RF F9IAB?B7<K9E><9 AB6L9EF64 6 GA<69DE<F9-F9: BF Q?9>FDBAAB7B D4EC<E4A<S 8B 6A98D9-A<S BA?4=A->GDEB6. %BBF69FEF69AAB, 6 GE?B-6<SI FD4AEHBD@4J<< 6OEL97B B5D4;B64A<S 6 EFBDBAG J<HDB6<;4J<<, 4 F4>:9 A9B5IB-8<@BEF< 6;4<@B89=EF6<S E «digital» CB>B?9-A<9@, EGM9EF6G9F A9B5IB8<@BEFP D4EL<D9-A<S C9D9KAS HGA>J<BA4?PAOI C4D4@9FDB6 5D9A84 GA<69DE<F9F4 E GK9FB@ J<HDB6OI Q?9@9AFB6. �?S QFB7B A9B5IB8<@B BCD989-?<FP, >4><9 CD9<@GM9EF64 8?S 6G;4 < EFG-89AFB6 EB;849F A4?<K<9 6 B5D4;B64F9?PAB@ CDBJ9EE9 J<HDB6OI F9IAB?B7<= [3].   � SA64D9 2019 7. 5O? CDB6989A BA?4=A-BCDBE EFG89AFB6 <; 10 698GM<I 6G;B6 $BE-E<< E CB@BMPR E9D6<E4 Simpoll. �O5BD>4 E?GK4=A4S, >6BF<DB64AA4S. *9?P <EE?98B64A<S: BCD989?9A<9 6?<S-A<S J<HDB6OI F9IAB?B7<= A4 6BECD<SF<9 5D9A84 6G;4 EB6D9@9AAO@< CBFD95<F9?S@< B5D4;B64F9?PAOI GE?G7. 

�9B7D4H<S: %<5<DE><= <AEF<FGF GCD46-?9A<S, $BEE<=E>4S 4>489@<S A4DB8AB7B IB-;S=EF64 < 7BEG84DEF69AAB= E?G:5O CD< #D9;<89AF9 $BEE<=E>B= (989D4J<< (!B6B-E<5<DE>). 'D4?PE><= <AEF<FGF GCD46?9A<S, $BEE<=E>4S 4>489@<S A4DB8AB7B IB;S=EF64 < 7BEG84DEF69AAB= E?G:5O CD< #D9;<89AF9 $BEE<=E>B= (989D4J<< (�>4F9D<A5GD7). 'D4?PE><= 7BEG84DEF69AAO= Q>BAB@<K9-E><= GA<69DE<F9F (�>4F9D<A5GD7). �AEF<-FGF @9:8GA4DB8AOI E6S;9= (�>4F9D<A5GD7). !4J<BA4?PAO= <EE?98B64F9?PE><=  BD8B6-E><= 7BEG84DEF69AAO= GA<69DE<F9F <@. !. #. "74D964 (%4D4AE>), (989D4?PAB9 7BEG-84DEF69AAB9 5R8:9FAB9 B5D4;B64F9?PAB9 GKD9:89A<9 6OEL97B B5D4;B64A<S «27B-�4C48AO= 7BEG84DEF69AAO= GA<69DE<F9F» (�GDE>), %4A>F-#9F9D5GD7E><= 7BEG84DEF-69AAO= Q>BAB@<K9E><= GA<69DE<F9F, "@-E><= 7BEG84DEF69AAO= C9847B7<K9E><= GA<69DE<F9F, !B67BDB8E><= 7BEG84DEF69A-AO= ?<A76<EF<K9E><= GA<69DE<F9F <@. �B5-DB?R5B64, +9?S5<AE><= 7BEG84DEF69AAO= GA<69DE<F9F,  BE>B6E><= ?<A76<EF<K9E><= GA<69DE<F9F.  "5N9@ 6O5BD><: 400 EFG89AFB6. �; A<I: 54>4?46DO 3 260 K9?., @47<EFDO 3 140 K9?. %FG89AFO BKAB7B BF89?9A<S 3 200 K9?., ;4-BKAB7B 3 100 K9?, BKAB-;4BKAB7B 3 100 K9?. #D9:89 6E97B, BCD989?S?4EP 64:ABEFP < A9B5IB8<@BEFP 8?S EFG89AFB6 <ECB?P;B64-A<S J<HDB6OI F9IAB?B7<= 6 CDBJ9EE9 B5G-K9A<S (D<E. 1). %4@O@< A9B5IB8<@O@< J<HDB6O@< Q?9@9AF4@< 6 6G;9, CB @A9A<R EFG89AFB6, S6?SRFES: ?<KAO= >45<A9F EFG89AF4 (90 %), Q?9>FDBAAO9 GK95A<>< < CBEB5<S (89 %), Q?9>FDBAAB9 D4EC<E4A<9 A4 E4=F9 6G;4 
(88 %). !4?<K<9 J<HDB6B= 5<5?<BF9>< 
(60 %) @9A99 ;A4K<@B, 9E?< 9EFP GK95AO9 CBEB5<S CB CD98@9F4@. �ECB?P;B64A<9 8<E-F4AJ<BAAB7B B5GK9A<S (55 %) < BA?4=A->GDEB6 (45 %) 5B?99 ;A4K<@B 8?S EFG89AFB6 ;4BKAB= < BKAB-;4BKAB= HBD@ B5GK9A<S. �E97B 38 % D9ECBA89AFB6 BF@9K4RF A9B5IB-8<@BEFP E@9L4AAOI HBD@ B5GK9A<S 
(blended learning BA?4=A+BH?4=A) < A4?<-K<S Q?9>FDBAAB7B CBDFHB?<B EFG89AF4 
(34 %). *<HDB6O9 >4@CGEO AG:AO FB?P>B 
15 % BCDBL9AAOI. �?S FB7B KFB5O BCD989?<FP, KFB G:9 <E-CB?P;GRF EFG89AFO 6 CDBJ9EE9 B5GK9A<S, 5O? ;484A 6BCDBE: �4><9 J<HDB6O9 F9IAB-?B7<< G:9 <ECB?P;GRFES 6 �4L9@ 6G;9. $9-;G?PF4FO BF69FB6 @B:AB G6<89FP A4 D<E. 2. 
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 $<E. 1. $9;G?PF4FO BF69FB6 A4 6BCDBE «�4><9 J<HDB6O9 F9IAB?B7<<, A4 �4L 6;7?S8,  S6?SRFES A9B5IB8<@O@< 4FD<5GF4@< EB6D9@9AAB7B GA<69DE<F9F4?» 
 

 $<E. 2. $9;G?PF4FO BF69FB6 A4 6BCDBE  «�4><9 J<HDB6O9 F9IAB?B7<< G:9 <ECB?P;GRFES 6 �4L9@ 6G;9?» 
 #B D9;G?PF4F4@ BCDBE4 99 % EFG89AFB6 <@9RF ?<KAO= >45<A9F, 87 % 3 E@BFDSF D4EC<E4A<9 A4 E4=F9 6G;4, 79 % 3 ;4CB?ASRF Q?9>FDBAAB9 CBDFHB?<B EFG89AF4. �?S CB8-7BFB6>< > ;4ASF<S@ < CDB@9:GFBKAB= 4FF9-EF4J<< CB?P;GRFES Q?9>FDBAAO@< GK95A<-

>4@< < CBEB5<S@< 69 % EFG89AFB6 < J<HDB-6B= 5<5?<BF9>B= 60 %. &B?P>B G 34 % EFG-89AFB6 6 6G;9 9EFP 8<EF4AJ<BAAB9 B5GK9A<9 < G 12 % BA?4=A->GDEO. %@9L4AAO9 HBD@O B5GK9A<S (blended learning BA-?4=A+BH?4=A) <ECB?P;GRF 6 6G;4I 10% BC-
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DBL9AAOI. *<HDB6O9 >4@CGEO CD4>F<K9E>< BFEGFEF6GRF. �?S BCD989?9A<S 6?<SA<S J<HDB6OI F9IAB?B7<= A4 5D9A8 6G;4 A9B5IB8<@B 6OSE-A<FP, KFB EFG89AFO CBA<@4RF CB8 QF<@ CBAS-F<9@ 6BB5M9. "F69FO A4 QFBF 6BCDBE A4 D<E. 3. "EAB6AO@ 4FD<5GFB@ 5D9A84 8?S EFG-89AFB6 S6?S9FES 97B <;69EFABEFP (92 %). �4?99 C9D9K<E?SRFES HGA>J<BA4?PAO9 I4-D4>F9D<EF<>< 5D9A84: 6BEFD95B64AABEFP 6OCGE>A<>B6 (79 %), >4K9EF6B CB87BFB6>< 
(79 %), >4K9EF6B CDBH9EEBDE>B-CD9CB8464-F9?PE>B7B EBEF464 (79 %). �?S CB?B6<AO 

EFG89AFB6 Q?9@9AF4@< 5D9A84 6G;4 EK<F4-RFES CB?B:<F9?PAO9 4EEBJ<4J<< (51 %) < G8B6?9F6BD9AABEFP EFG89AFB6 (49 %). 37 % D9ECBA89AFB6 EK<F4RF, KFB @4F9D<4?PAB-F9IA<K9E>4S 54;4 F4>:9 S6?S9FES Q?9@9A-FB@ 5D9A84 6G;4, 4 F4>:9 <ECB?P;B64A<9 J<HDB6OI F9IAB?B7<= 6 CDBJ9EE9 B5GK9A<S 
(35 %). �O?B <AF9D9EAB 6OSEA<FP @A9A<9 EFG-89AFB6, A4 KFB 6?<S9F D4;6<F<9 J<HDB6OI F9IAB?B7<= 6 GA<69DE<F9F9. "F69FO D4ECD9-89?<?<EP E?98GRM<@ B5D4;B@ (D<E. 4). 

  

 $<E. 3 $9;G?PF4FO BF69FB6 A4 6BCDBE  «+FB �O CBA<@49F9 CB8 5D9A8B@ GA<69DE<F9F4?» 
 

 

 $<E. 4. $9;G?PF4FO BF69FB6 A4 6BCDBE  «�4> �O 8G@49F9, A4 KFB 6?<S9F D4;6<F<9 J<HDB6OI F9IAB?B7<= 6 GA<69DE<F9F9?» 
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"EAB6AB= D9;G?PF4F BF <ECB?P;B64A<S J<HDB6OI F9IAB?B7<= 8?S EFG89AFB6 3 QFB G8B5EF6B B5GK9A<S (84 %). 79 % D9ECBA89A-FB6 EK<F4RF, KFB CB6OE<FES >4K9EF6B B5D4-;B64A<S, < CBS6SFES >BA>GD9AFAO9 CD9-<@GM9EF64 G 6G;4 (73 %). *<HDB6O9 F9IAB-?B7<< CB;6B?SF CDB86<74FP 6G; 6 @9:8GA4-DB8AB@ CDBEFD4AEF69 (60 %). #B6?<S9F A4 5D9A8 6G;4 6 ?GKLGR EFBDBAG (54 %). 1FB 

5G89F GK<FO64FPES 45<FGD<9AF4@< CD< 6O-5BD9 6G;4 (50 %). �B;@B:ABEFP A9CD9DO6-AB7B B5GK9A<S BF@9K49FES 45 % D9ECBA89A-FB6. � 41 % EFG89AFB6 EK<F4RF, KFB QFB CB-6OE<F >BA>GD9AFBECB5ABEFP 6OCGE>A<>B6.  �O7B84, >BFBDGR @B7GF CB?GK<FP EFG-89AFO BF <ECB?P;B64A<S J<HDB6OI F9IAB-?B7<=, CD98EF46?9A4 A4 D<E. 5.  
 

 $<E. 5. $9;G?PF4FO BF69FB6 A4 6BCDBE «!4 64L 6;7?S8,  KFB @B7GF CB?GK<FP EFG89AFO BF <ECB?P;B64A<S 6 GA<69DE<F9F9 J<HDB6OI F9IAB?B7<=?» 

�O6B8O:  
1. *<HDB6O9 F9IAB?B7<< B8AB;A4KAB 6?<SRF A4 5D9A8 6G;4. #BQFB@G S6?SRFES 4>FG4?PAO@ A4CD46?9A<9@ 5D9A8-@9A98:-@9AF4 8?S DG>B6B8EF64 < CDBH9EEBDE>B-CD9CB8464F9?PE>B7B EBEF464 GA<69DE<F9F4.  
2. %FG89AFO A4CDS@GR A9 E6S;O64RF J<HDB6O9 F9IAB?B7<< E 5D9A8B@ GA<69DE<-F9F4. !B :8GF BF A<I D94?<;4J< B5S;4F9?P-

AOI HGA>J<BA4?PAOI Q?9@9AFB6 5D9A84 6G;4: G8B5EF6B B5GK9A<S, 4>FG4?PAO9 ;A4-A<S, G8B6?9F6BD9AABEFP CDBJ9EEB@ B5GK9-A<S ;4 EK9F Q>BAB@<< 6D9@9A< < 6B;@B:AB-EF< B5GK9A<S 24/7 6 ?R5B= FBK>9 @<D4, GK<FPES ?97K9, E <AF9D9EB@ < A9CD9DO6AB, B5GK4FPES G 698GM<I @<DB6OI CD4>F<>B6 < EC9J<4?<EFB6. 
3. �A4K<@BEFP 8<EF4AJ<BAAB7B < BA-?4=A-B5GK9A<S 8?S EFG89AFB6 A<;>4S: B>B?B CB?B6<AO D9ECBA89AFB6 BF@9F<?< A9B5IB-8<@BEFP A4?<K<S 6  GA<69DE<F9F9 8<EF4A-J<BAAB7B B5GK9A<S < BA?4=A->GDEB6.  &B?P->B FD9FP BCDBL9AAOI BF>DOFO 8?S E@9-L4AAB7B B5GK9A<S. 1FB ;A4K<F, KFB EFG89A-FO A9 7BFB6O CB?ABEFPR BF>4;O64FPES BF B5M9A<S E CD9CB8464F9?9@ 6 4G8<FBD<<.  

 ��&�$�&'$� 

1. �4CGEF<A4 �. M., �48>B E. A., �;4>B-64 !. �. �BECD<SF<9 GA<69DE<F9FE>B7B 5D9A-84 6 >BAF9>EF9 H<D@9AAB= @B89?< >B?9E4 // 'CD46?9A9J3@9A98:9D. 2017. № 5(69). %.50357. 
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DIGITALIZATION OF EDUCATION AND UNIVERSITY BRAND: 

 STUDENTS' ATTITUDE TO PROCESSES 
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ABSTRACT: The article addresses a topical managerial issue 3 managing the University brand in the 

context of higher education digitization. The study notes that the main attributes of the brand are de-

termined by functional characteristics -advantages-benefits, as well as values3emotions that the con-

sumer receives from the contact with the brand. Considering the specificity of the younger generation, 

universities are increasingly using digital channels in brand communications. This allows you to create 

a unified, complete image, and understandable to contemporary students. They are not interested in 

the educational process aimed at compilation and memorization of knowledge, because they live in the era of free access to a huge amount of information. The main function of today9s education is to "teach 

how to learn", to prepare for changes, to work with more complex projects, to broaden the horizons. 

Method. Online survey of students from central Russian universities. 

Results. Through the survey of the students9 attitude to digitalization of education and their im-

pact on the brand of the University, it was revealed that digital technologies clearly affect the brand of 

the University. The study notes that students do not directly associate digital technology with the Uni-

versity's brand. However, they are expected to implement the mandatory functional elements of the 

University brand: accessibility of learning, relevant knowledge, satisfaction with the learning process 

by saving time and learning opportunities 24/7 anywhere in the world from well-known leading prac-

titioners and experts. The importance of distance and online learning for students is low: about half of 

the respondents noted the need for distance learning and online courses at the University.  Only a third 

of respondents are open to blended learning. This means that students are not ready to completely 

abandon communication with the lecturer in the classroom. 
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