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AHHOTALUA:

B nHpopManroHHOM 0611ecTBe U3MEHATCA PYHKIMU 6M6MoTeK. ['1aBHBIMU 3a/1a4aMU GHUGJIMOTEK
CerofHsl sIBJASIIOTCA: obeclieyueHHMe MYOJUYHOrO JAOCTyna K MHPOpPMALUM U 3HAHHUSAM, COXpaHeHHe
KyJIbTYypPHOT'O HacJeAusi, JOCTYIHOCTb MHPOPMALMOHHBIX MU KOMMYHHUKALMOHHBIX yCJyT U, caMmoe
IJIaBHOE, TIOCTOSIHHBIM AMaJIOT € [10/1b30BaTe/sIMU B Pa3/IMYHBIX popMax. 3aZiauu 6UBJIUOTEK paciiu-
pAIOTCA U YCJI0XKHAWTCA. BubivoTekapb Ao/KeH IOHUMATh HHTepechl YUTaTe s, yMeTb npodeccuo-
Ha/IbHO NPOBECTH 06LeHHe 110 T0BOAY 3allpoca Ha NOUCK MHPopMaL Y, COBpeMeHHbIe 6HBIHOTEKA-
pY OCBaWBalOT NPaBO, 3KOHOMHUKY, HAJIOTH, IOPSALOK IPOBEIeHHsI TOPIoB, y4acTBYIOT B COL[MOJIOTHYE-
CKMX U MapKeTHHTOBBIX UCC/Ie[0BAaHUAX, UM HEOOX0JUMbl 3HAHUS U HAaBbIKU NIPOBeJleHUs Hay4YHbIX
vccJeJoBaHUH, pa3paboTKU aHaJIUTUYECKUX 0030POB.

OT obecrneyeHHOCTH GUOJINOTEK BbICOKOKBAJUPULUPOBAHHBIMU KaJlpaMH 3aBUCUT KOHKYPEHTOCIO-
COOHOCTh 6UOJIMOTEK B COBPEMEHHOM O0O0IECTBe, OyAyllee 0TeYeCTBEHHOTO 6MOJIMOTEYHOTO Jea. B
CTaTbe IpeJCTaBJeHbl pe3yJbTaThl UCCAeJOBaHUU KaZpoBOro obecrneyeHus B 6UOIMOTeKax I. Eka-
TepUHOypra. ABTOpaMHy NPOBeJEHbl: aHKETHPOBAaHUE COTPYAHUKOB GUOGJIMOTEYHOrO LEHTPa; aHKeT-
HbIM ONPOC MOJIOABIX COTPYAHHUKOB M KOHTEHT aHa/IU3 OTYETOB PyKOBOAUTeJel 6ubanoTtek. Mcce-
JlOBaHNe N03BOJIMJIO BBIIBUTb TeHJEHLINH, KOTOpbIe XapaKTepHBbI /11 OUOJIMOTEK CTPaHbl: CTapeHHe
Ka/IpOB, CHMXKEHHEe TpecTka 6UBJINOTEeUHbIX Npodeccui, yxoa U3 OGUOJIUOTEK BBICOKOKBAIUPUIIU-
POBaHHBIX CHELUATUCTOB, B T. Y. MOJIOJBIX, OTCYTCTBHE NEPCIeKTHUB NPodecCHOHANTBHOr0 U Kapbep-
HOI'0 POCTa, YBeJIMUeH e YHcia COTPYAHUKOB 6e3 clieliiajbHOM MOAr0TOBKY, HU3KHUH YPOBEHbD OIlJa-
Thbl TpyZAa, OCHOBHBIMU QaKTOpaMH, BJUAKIIMMH Ha pa3BHTHe U COBEPLIEHCTBOBAaHHE KaJpOBOIO
obecrnieyeHUs GUOJIUOTEK, PeCIOHAEHTHI CYUTAIOT JOCTOMHYIO 3apabOTHYIO IJIATy, IPUBJIeYeHNE MO-
JIOABIX COTPYAHUKOB, HaJIMuMe NpopecCHOHaJbHOr0 06pa3oBaHus], @ TAKKE BO3MOXKHOCTb IOCTOSIHHO
NOBBIIIATh NPodeccHOHANBbHYI0 KBaJUPUKaLUI0. BbIsSBJIEeHBI NON0XKUTENbHbIE IPAKTUKH B CUCTEME
NOBbIIIEHUs KBaJIMQUKALMKY, HapuMeDp, npoBefeHUe [lIkos koMIIeKTaTopa, 6MbJ10TeYHOro 6JI0Te-
pa, pecTaBpaTopa, KaTaJjorusaropa. PykoBogurenn 6MOJMOTEK OTMeYAlOT BBICOKUHA WHPOpMALMOH-
HbIM TMOTEHLHaJ] TBOPYECKHMX KOMAaHAUPOBOK. Ba’KHBIMHU [Jis1 MOBBILIEHUS] 3HAYMMOCTU B OOLIeCcTBe
6u6/IMOTEeYHBIX Tpodeccuil ABSTC «Bcepoccuickuil KOHKypc «Bbubanorekapb rofa», «Jlydmun
MOJIOJIEXKHBIM BOJIOHTEPCKUN NpPOEKT B 6UO/IHMOTeKe», npucyxJeHue [loyéTHbix rpamotr PBA «3a
BKJIa/J] B pa3BUTHe OUOJIUOTEYHOTO KpaeBeJeHus: Poccum».

B pa6oTe oTMeueHa BaXKHOCTb PAaCIIMPEHUS peaqv3ally NPOrpaMM MOBBIMIEHUS KBaJHPUKALUHK U
npodeccHoHa/IbHON MepenojroTOBKY By3aMH CTpPaHbl 110 HalpaBJIeHUAM paboThl 6MOJIMOTEK U He-
06X0UMOCTb PodecCUOHANTbHOU MPOPOPHUEHTALIMOHHON PAGOTHI CO CTYAEHTAMHU M IKOJbHUKAMMU.

KJ/IIOYEBBIE C/IOBA:
6ubsMoTeKa, 6UOJINOTEKAPh, Ka/[pOBOE obecrneyeHue, cTaTyc npodeccuu, ob6yyeHre 6MOGINOTEUHBIM
npodeccusiM, MOJI0JEXb.
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Beezenwe. B undopMaluoOHHOM 06111eCTBE
co3JjaeTcsl COBpeMeHHass HWHQPOpMalMOHHas
MHPPACTPYKTypa, UCHOJb3YIOTCS HOBblE TeX-
HOJIOTHH, B TOM YHCJI€ U3MEHSIOTCSI U TEXHO-
Joruu 6ubanoTek. HoBble MHOpMaLMOHHBIE
MOTPe6HOCTH 06IecTBa 00yC/aBJIWBAKOT H3-
MeHeHHUsl U3/aTesbCKOTO pblHKa. [lepes 616-
JIMOTeKaMH, Kak UHGOpPMallMOHHBbIMHU LieHTpa-
MM, CTaBsATCA 3aJayd IpeABapUTEIbHOU
bunbTpaLUy, CUCTEMATU3ALMH U OCMBICTEHUS
TpaHcaupyeModl B MHTepHeTe uHOpMaLUM.
BubsnoTeka, SBJSASACh KHUTOXPaHUJIHULIEM,
Jl0JDKHA CTaTh CBOEOOPA3HbIM «3JIEKTPOHHBIM
apxuBoM». [Ipu 3TOM, B COOTBETCTBUH C TOCY-
JapCTBEHHON NOJIUTHUKOW OUOJHUOTEKU SIBJIS-
I0TCS BaXXHbIMHU T'YMaHUTapHbIMH Yuypexzje-
HUSIMH, «COI[MABHOU QYHKLIHEN KOTOPBIX SB-
JISeTC aKTHBHOe y4yacTHe B 0O6pa3oBaHUU U
BOCIIUTAHUU 4YeJIOBEKa, ero HHTeJJIeKTyaslb-
HOM U MNPAKTHUYECKOW [AesTeJbHOCTH, pPa3BU-
TUM HayKW M MCKYCCTBa, UX B3auMooboraiie-
HUMY, obecrieyeHHe NpaB JIMYHOCTH Ha HUCHOJIb-
30BaHHe [JIyXOBHbIX LIEHHOCTEH, YKpeIlJeHUe
ee GU3UYECKOr0 U AYXOBHOTO 3710pOBbsi» [1].

Bu6JMOTEeKU ABJSIOTCSA CaMbIM JIeMOKpa-
TUYHBIM TUIIOM KYJIbTYPHBIX OpraHusanui. [lo
3KCHEpPTHbIM OLEHKaM, I0CeLlaeMOCTb BCeX
O6UOJIMOTEK CTPaHbl COCTaBJsIeT MpuMepHo 1
MJIp/J] IOceleHui B rof [1].

BubsroTekaps 4acTo Ha3bIBAalOT HaBUTa-
TOPOM B OKeaHe MHPOpPMALUH, TaK KaK mepes,
6u6JIMOTEKAaMU MOCTaBJIEHbI 33Jlauu MO0 obec-
Ne4YyeHWI0 CBOOOJHOrO M HeOorpaHUYEHHOTo
JlOCTyna K 3HaHUAM U uHpopmayuu. Tpaaunu-
OHHbIE POJIM OUOJIMOTEKAPS: XPAHUTEb KHUT,
3HATOK YUTATEJbCKUX NOTPEOHOCTEN U JIUTe-
paTypHOro Ipoliecca, B COBPeMEHHOM MHpe
JIONOJIHSATCA. BubnoTekapb JOKEH OpPUEH-
THUPOBATbCS B IUPPOBBLIX TEXHOJIOTUSX, B pe-
cypcax UHTepHeTa, 6bITh NPOBOJHUKOM Hayy-
HOTO 3HAaHUS U KYJbTYpbl, MeHE[KEPOM MU
MapKeTO0JIOTOM, a TaKKe Y4YaCTHUKOM KHUIO-
M3/1aTeIbCKOT0 U KHUTOTOPTOBOTO pbIHKA [1].
[Ipu aToM, B3rsJbl Ha OyAyllee 6MOGJIUOTEY-
HbIX Mpodeccuil 4acTo NMPOTUBOPEYUBHI, TaK,
10 MHEHUIO co3jaTesiell ATJiaca HOBBIX NpPO-
deccuii «onudppoBKa Bcex GUOJIUOTEK U apPXU-
BOB C BO3MOXXHOCTBIO JJOCTyNa K JIOOOHW WH-
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dbopmanuu 13 060U TOUKU MHUpPa TPOU3BOJUT
pPEeBOJIIOLUI0 B apXMBHOM U 6UOJIHOTEYHOM Jie-
Jle. bubsvoTekapu U apxUBapUyCbl B KX Hbl-
HEeIIHEM BH/ie Mcue3HyT». Takas cyabba ompe-
JlesieHa A1 npodeccuu 6ubanoTekaps [2].

CoBpeMeHHbIH 6U6IUOTEKAPD, KTO OH?

Kak ke npu BceM 3TOM HU3MEHSITCS MPO-
deccus 6UbGIMOTEYHBIX paboTHUKOB? Bubsno-
TeKapb J0J/DKEH YMeTb OLeHUTb NCHUXO0JIOTHIO
yyTaTesisl, pa306paTbcsl B €ero MHTepecax, Io-
MO4Yb B MOWCKe UHOpMaALMH, T.e. OH JO/DKEH
O6bITh YeM-TO BpoJe oduc-MeHelKepa, OpUeH-
THUPOBAaHHOI'O0 Ha YWTaTeJss, a He TOJbKO Ha
BHYTpHU 6UbIMOTeuYHble fAena. [3]. By3bl cTpa-
Hbl YYUTBIBAlOT COBpPEMEHHble TpebOBaHUS
JaHHOW NpPaKTHUKU OHUOJHMOTEK, HalpuMep B
CaHkT-IleTepbyprckom rocy/JapCTBEHHOM
YHUBEpCUTETe KYJbTYyphbl yKe MPOXOAUT MOJ-
roTOBKa MO CIeLUaJbHOCTU OUOJIMOTEKapb-
IICUXOJIOT.

BMecTe c TeM, AaBHMe TpaJULHUHU OCTaB-
Js10T npodeccuto 6UbIMOTEKAPS KaK Obl OTO-
PBaHHOU OT MHpa (JoJsiroe BpeMs OHUOGJIHNOTEY-
Hasl 1esiTeJIbHOCTb 6GbLIa Y/eJIOM XpaMoOB, MO-
HacTblped M HUX CHyXuTesel). 3aMKHYTOCTb
«MOYTH MOHACTBIpCKasi» paboThbl GUGJIHOTEKA-
psi JOTIOJHSIETCS YaCTO U CTPYKTYPOH, U apXu-
TEKTypol 6ubauoTeKkd. Jyisi 6UGINOTEUHON
JlesITeJIbHOCTH XapaKTepHbI: «HEBUJUMOCTb»
paboThl GUOIMOTEKAPS; pa3je/ieHue oMelle-
HUU OUOGJUOTEKHW Ha CayxKeGHble (anaTapHas
4YacTb) U «JJIs1 O6LIEro MoJb30BaHUSA» YUTAJIb-
Hble 3aJibl; TULIMHA U COCPEJLOTOUYEHHOCTDh YH-
TaTeJieH, yriy6JeHHbIX B CBOU 3aHSATHS; MpaK-
THUYECKH OJIHOMOJIbIA COCTaB COTPYZHHUKOB;
3a4acTyl0 OTCYTCTBHE y lepCcoHa/Ia KapbepPHBIX
COOOpaKeHUH; OpraHU3alMOHHAsT CTPYKTYPa,
HallOMMHAEeT CBOMM MPOO6GPa3oM MOHACThIpP-
CKUH nopsiok [4].

OnHaKo HEOBXOZMMO OTMETUTD, UYTO B Ha-
CToslllee BpeMsl HM3MEHSETCS BHELIHee Mpo-
CTPAHCTBO OT/EJbHbIX OUOJIHMOTEK, MPOUCXO-
JUT MOJiepHH3aLUs JleSITeJbHOCTH IMy06JHNY-
HbIX OMOJIMOTEK MyTeM peopraHu3alyy INpo-
CTPaHCTBA — BblJleJIeHU IIoIaen JiJis oblie-
CTBEHHOTO NpeObIBaHUSA JIIOJ|el, BCTped U He-
dbopmasbHOTO 06LIEeHUS.



MANAGEMENT ISSUES. 2019. Ne 5(60)

T. I. Kasyanova, A. A. Mudarisova

[Tepexos, kK UHPOPMAIIMOHHOMY O06CIYKHU-
BaHUIO BJieUeT 3a CO60H Kap/[MHAJbHOE U3Me-
HeHHe OYHKIUKA 6uOIHOTeKH. COBpeMeHHbIe
TEXHOJIOTUU TO3BOJISIIOT MOTPEOUTENSIM HH-
dopmanuu npuobpeTaTh JOKYMEHT B MOJIb30-
BaHMe: pacreyaTaTb, CKONMPOBATb, CKAaHUPO-
BaTh, T.e. CTaTh ero ob6sazaresneM. BosHukawT
JIpyTHe OTHOULIEHUS] MEXAY YUTaTeseM U 6Ub-
JIMOTEKOMU, N0 CYIeCTBY KyIJIU-IpoAaxu. [Ipu
3TOM MHOrHWe NnpodeccuoHas bl 6UBJIUOTEYHO-
ro /iejla HaCTauBaT HA TOM, UTO GUOJIUOTEKU
He JOJDKHBI CTPEMHUTBCS K Ype3MepHOM KOM-
MepIHaJu3alii U OPUEHTUPOBATHCA TOJBKO
Ha NoJiy4yeHue NpUGbLIH.

[lo mHenuro A.B.CokoJsioBa colMaJbHOH
MHCCHEN OHO6JMOTEeYHO-6UbIHOrpadUIecKoro
WHCTUTYTA SIBJSIETCS BO3MOXHOCTb HCI0JIb30-
BaHMe OOraThbIX T'YMaHUCTUYECKUX PeCcypcoB
POCCUIMCKOM KHIKHOCTH B MHTepecax HalUo-
HasibHOM 6e3onacHocTu Poccuu [5]. Benopyc-
CKMMHU KOJIJIeraMU COBpeMeHHasi 6ub6JiMoTeKa
paccMaTpuBaeTcs Kak BaXHbIA 3jieMeHT ¢op-
MUPOBAHUSI FpakJAaHCKOro obuiectBa [6]. SB-
JISISICh LeHTpaMy MHPOpMaLUu U KOMMYHUKA-
IIMK B MECTHOM c0001ecTBe, 6ubanoTeku Ka-
3axCTaHa CIOCOGCTBYIOT CO3JAAHUI0 TOJIEPAHT-
HOU SI3bIKOBOH cpe/ibl Kak $aKTopa eJUHCTBA
Hapoga KasaxcraHa [7]. UMeHHO 6UG/IHMOTEKH
MOTYT CJYXXUTb OTKPBITBIMU IJIOIIAJKAMU JIJIs]
Jluajora KyJbTyp B IOJMITHUYECKOU cpeje.
KiroueBasi ctpaTeruyeckas Lesb 6UBJIHOTEK —
co3/laHue ycJa0BUU A1 GOpMHUPOBAHUS HH-
TeJUJIEKTYaJIbHOT'0 KalluTaJa rocyiapcTea

YcnoxHs0TcA 33a4ud GUOJIHMOTEK U Ha-
psay c npodeccuoHaNbHON [esTeNbHOCTHIO
O6MOJIMOTEKM OCBAaUBalOT 3KOHOMHUKY, MpPaBo,
HaJIOTH, TOPTH, UM NPUXOJUTCA OCBAUBATh
MOATOTOBKY TpEJAJOXXKEeHUN [IJisi W3MeHEeHHUs
3aKOHOB, HalpaBJleHHUs1 UX B COOTBETCTBYIO-
[Me WHCTAHIWH, OPraHU3alnui0 JIo66HUpOBa-
HUA U Ap. [1]. Bubnuorekapu NmpoBOJAT CO-
IUO0JIOTUYECKHE U MapKeTUHTOBble HCCJeNo-
BaHUs, MPU 3TOM UM HeOOXOAMMBbI 3HAHUS H
HaBBIKU MPOBE/IEHUs] HAYYHBIX UCCIe0BAHUH,
pa3paboTKU aHAJUTUYECKUX 0630POB.

Y coBpeMeHHBIX OHOJHMOTEK HMMEITCH
cepbe3Hble KOHKYPEHThI, 3TO UHTEPHET U CO-
[[UAJIbHbIE CEeTH; 3JEKTPOHHbIE KHUTH U MO-
OUJIbHbIE YCTPOMCTBA JJI1 YTEHUS; KHIDKHbIE
Mara3vHbl; KOBOPKHUHTH; Kade U «aHTUKadey;
NapKy; My3ed W BBICTAaBOYHbBIE 3aJIbl; KYyJIb-
TYPHO-ZIOCYTOBbIe IIeHTPbI; CylepMapKeThl U
TOProBO-pa3BJieKaTe/ibHble IeHTPbl; CHOP-
THUBHble KOMILJIEKChl (BKJIIOYas 6accelHbl U
¢duTHec-3ab1). JJaHHbIE KOHKYPEHTHI 6epyT Ha
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cebs yacTb QyHKIUM 6ubaM0oTEKH. [Ipu 3TOM, B
GOJIBIIMHCTBE POCCUMCKUX OUOJUOTEK UX IO-
MelleHHUs1, GoHJbI, 0060py/AOBaHKe, NepCOHal
He OTBeYalT YCJ0XKHAKLWMMCA HUHbOpMaLu-
OHHBIM, [JIYXOBHBIM, KYJbTYPHbIM 00pa3oBa-
TeJIbHBIM MIOTPEGHOCTSM MOCETUTEIEH.

lTocyzmapcTBeHHasi NMOJIMTHUKA B PAa3BUTHHU
6HOJIHOTEYHOr O JIe/ia

Cpeiu mNOpUOPUTETOB TOCYAAPCTBEHHOMU
HNOJIMTUKU ONpeJieJIeH0 TakKke W KaJ[poBoe
obecneueHue 6UbaHOTEK. [lepBoe, 4TO Mpenay-
CMaTpPUBaEeTCd, 3TO CO3JlaHUEe YCJOBUH s
pa3BUTHUA KaJpoOBOro cocTaBa oTpaciau. K npu-
OpPUTETHBIM HAIpaBJEHUAM OTHOCUTCS: OIl-
TUMHU3aLUs KaJpoBoro cocraBa U ¢$HopMUPO-
BaHHe MpodecCHOHATbHON 3JIUThl; MOHUTO-
PHHT COCTOSIHUS M Pa3BUTHSA KaJ[pOB GUOJIMO-
TEeK; KOMILJIEKC Mep [IJisl IPUBJIEYeHHUI0 MOJIO-
JIbIX CIEI[HAIMCTOB B OUOJUOTEKU U UX 3aKpe-
ieHue. Bropoe, 3To pa3BUTHe cUCTEMBI NPO-
deccuoHa/IbHOTO GHOJMOTEYHOrO0 06pasoBa-
HUS, B TOM YHUCJIe JIOMOJHUTENbHOr0 AJs1 3¢-
beKTUBHOM ajanTauuyd OUOJUOTEYHBIX pa-
GOTHUKOB K YCJOXKHSOLMMCS U MEHSIOLIUMCS
TpebOBaHUSAM K paboTe 6UOJUOTEK. 3/1€Ch OIl-
pellesieHbl clielylolliie MPUOPUTETHbIE Ha-
npaBJieHUs1: GOPMUPOBAHUE TOCYLapPCTBEHHO-
ro 3aKa3a Ha Mepeno/iIrOTOBKY U TMOBBIIIEHUE
KBTMUKAIMK CIENUATUCTOB IEeHTPaTbHbBIX
pPEerHOHAIbHBIX OGUOJMOTEK IO OCHOBHBIM Ha-
OpaBJeHUsIM MOJEPHU3ALMHA; MOHUTOPUHT
06pa30BaHMUsl U COCTOSIHUS KaJ[pOB, CO3/IaHUE
e/IMHON 6a3bl HAy4YHO-MeTOJUYeCKOro COMpo-
BOX/IEHUSI U UHPOPMAIMOHHO-PECYPCHOHN CHUC-
TEMBbI JOIOJHUTENbHOTO NP0 eCcCHOHATBHOTO
o6pasoBanus [1].

Ykazom IIpesusenta PP yrTBepxkaeHa
«Ctpaterust pa3BuTUA HUHGPOPMALMOHHOTO
ob6mecTtBa B Poccuiickort ®enepanuu Ha 2017-
2030 roabl». 3HAUUMBbIM CErMeHTOM HHGOp-
MaIlMOHHOUW UHPACTPYKTYpPhl SABJSIOTCA GUO-
auoTtekHu [8].

OyeBuAHO, YTO 3PPEKTUBHOCTH PABGOTHI
COBpeMeHHbIX OUGJMOTEK BO MHOTOM 3aBUCHUT
OT e€ Ka/IpOB , UX TOTOBHOCTH K MHHOBALUM,
YAOBJETBOPEHHOCTU TPYAOM, UX mpodeccuo-
HaJIbHOW KOMIIETEHTHOCTH.

Kazpsl coBpeMeHHBIX 6M6AHOTEK

[lo pa3HBIM [AaHHBIM, B GUOJHOTEYHOU
cdepe paboTatoT nopsifka 150 ThicSY YesI0BEK,
a ycayraMu 6U6JHMOTEK B TOJ, MOJb3YIOTCS
MUJLJIMOHBI J1oAed. OT TOro, HaCKOJbKO 6GH6-
JINOTEKU obecriedyeHbl BbICOKOKBaJUQUIIUPO-
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BaHHBIMHU KaJIpaMH 3aBUCUT OyJylllee oTeye-
CTBEHHOro 6M6JIMOTEYHOro AeJa.

K 4yeMy roToBUT By3 6yAylIero 6u6Ja10Te-
Kaps? BbINycKHUK O6akajaBpuUaTa, MOJYYUB-
MK BhICIIee 0Opa3oBaHHe MO HalpaBJIEHUIO
«bubsmoreyHo-uHGOpPMAIMOHHAsA  JiesATeb-
HOCTb» B cooTBeTCcTBUU ¢ PI'OC, fo/KEH ObITH
roTOB pelllaThb pa3HooOpa3Hble mpodeccuo-
Ha/ibHble 33/1a4d B CJAEAYHOIIMX BUJAX OHO-
JINOTEYHOHU JlesITEeJIbHOCTH: Hay4HO-
vccieloBaTea bCKass U MeToAuveckas; HHop-
MallMOHHO-aHAJIUTHYECKas; OpraHU3al[MOHHO-
ynpaBjieH4YecKas; INpOeKTHasl; ICHUXO0JIOTro-
nejaroruyeckasi; TexHosjorudeckas [9]. OgHa-
KO B MOCJeJHUE To/ibl B MpodeccuoHaTbHOM
6U6JIMOTEYHOM COODIIECTBE BhIpaXkaeTcs bGec-
MOKOMCTBO, CBSI3aHHOE C KPU3UCOM B Npodec-
cuu. Pa3peiB Mexay npodeccHoHaNTbHBIM 06-
pa3oM 6GuUOIHOTEKAps IUPPOBOM 3MOXU U Te-
MU, KTO paboTaeT cerofHsi B pOCCUMUCKUX 6GUO-
JIMOTEKax A0CTaTOYHO Besuk [10]. BbimyckHHU-
KW 00pa3oBaTebHbIX YIpeXJeHUH, 0COOGeHHO
BY30B, CO CHelNUaJbHOU OUOJUOTEYHO-
MHGOPMALIMOHHYID TOATOTOBKOM, 4YacTo He
UAYT paboTaTh B 6UOJAMOTEKY. Mosofiexb OT
o611ero 4yucaa 6MbJINOTEYHOTO NepPCoHaNa Co-
craBsgeT Bcero oT 10 go 30 % [3]. 3To xapak-
TEpPHO U JJis 6ubavoTrek r. Ekatepun6ypra. B
6ubMoTekax Poccuu MpoOUCXOJUT OTTOK BbI-
COKOKBaJIMQUIIMPOBAHHBIX pPaBOTHHUKOB, YBe-
JIMYMBAETCS YUCJIEHHOCTb COTPY/IHUKOB Cpe-
Hero BO3pacTa M COTPYAHUKOB 0e3 crenyab-
HOM IOJATrOTOBKH.

Cepbe3Hyl0 03a004YE€HHOCTb BbICKA3bIBaeT
C.AYazoBa, jgupektop HHbopmanroHHO-
6ubsmoteuyroro ueHtpa PI'BOY «MockoBcKUi
rocyZlapCTBEHHbIA UHCTUTYT KYJbTyphl». «He
MOTOMY JIH, YTO 06pa3 6UGIUOTEKAPS YTPATHUI
cBoi cratyc? [loueMy Kk HEMy He NpeLbABJILIOT
omnpe/ieIEHHbIX KBaJUPUKAIMOHHBIX Tpebo-
BaHWM W perJiaMeHTOB IPOU3BOJICTBEHHOU
nesarenabHocTu? (a oHa cymecTtByet!) 06pas
OUOJIMOTEYHOTO CIEelNHaJNCTa Pa3MbIT, chop-
MUPOBAJIACh MeYaJbHO U3BECTHAs yCTAHOBKa:
«KHUTH BbI/IaBaTh HECJIOXKHO», U B GUOGJIHOTeE-
Ky MOXeT NPUHTH paboTaTh JIIOOOH KeJsalo-
. Tak cTaBUTCA MOJ COMHEHHWE WHCTUTYT
O6UOJMOTEKM KaK colMaJbHOro (GeHOMEHa,
npodeccroHanusanusa JaHHou cdepsol. [1og06-
Hble TeHJEeHI[UH NPUBEJIN K CUTyaI[UsIM, KOTAa
KOJIJIEKTUB OUOJIMOTEKH B MOJIHOM COCTaBe He
vMeeT MNpodecCHOHAJBHOTO 06pa30BaAHUSI»
[11,12].

Bub6snoTeyHoe o6pa3oBaHHe B CTpaHe
npetepreBaetT kpusuc. CeThb o06pasoBaTesb-

233

HBIX YUPEXJeHUH BbICIIEr0 U CpeJJHEro ypoB-
Hfl, paHee OYHKLUMOHUpYIOIIAs Kak eJUHas
cUCTeMa C YETKUMM yCTaHOBKAaMM Ha KayecT-
BEHHBIH pe3yJsbTaT, NMOCTENeHHO COKpallaeT-
cs. Tak B MOCKOBCKOM pervoHe cpejiHee Ipo-
deccuoHasibHOE 06pa3oBaHUe JJis 6GUOJIHOTE-
Kapel 0CTaJoch TOJbKO Ha 6ase ['ybepHCKOro
KOJIJIe[IP)Ka UCKYCCTB B 3a04HOU dpopme obyve-
Hud. [12]. Cepbe3Ho#l mpo6JsieMoOil SBJISETCS
OTCYTCTBUE CUCTeMBbI NpodeccuoHaJbHON Ne-
penoAroToBKH, YTO OCOGEHHO BaXKHO JJid Clle-
[IMAJIMCTOB, KOTOPble He UMEIOT CleljHaJlbHOr0
6ubJM0TeYHOr0 06pa3oBaHusd. bubarvoTeyHble
COTPYAHUKH HYXKJJAIOTCA B 3HaHUSAX JJ1s pabo-
Thl B MeJAuacpesie, U3MEHSAIOIMXCA COLHAb-
HbIX KOMMYHUKALUsX, B OpraHHU3aluy OHJIalH
ob6cayKUBaHUA yuTaTesed. Bricokonpodec-
CUOHAJ/IbHble CIIeLUAUCThl YXOJAT B Jpyrue
cheppl 3aHATOCTH Ha 6oJiee BBICOKOOIJIAYH-
BaeMble J[OJ/DKHOCTH, IZile BOCTpebGOBaHbl HX
HaBbIKM U KoMneTeHLHH. Ha MecTax ocTaroTcs
JIU60 IHTY3UACThI (Ub€ «rOpEeHHE» UMEET Ipe-
JleJibl, U UX yKe KpallHe MaJo), J1M60 Hempo-
deccvoHa/ibHbIe PAaGOTHUKU ([0 HPUHLUIY
«KHUTH BblJJaBaTb MHOTO yMa He HaZio»). Mel
ONATb BO3BpalljaeMcsl K KayeCcTBY M HUMUJKY
npodeccuu [3].

KappoBoe ob6ecrneyeHue GHOJIMOTEK ropo-
Za ExatepuHGypra.

llesqp IMOHPHYECKOrO HCCIE4OBAHHA -
M3y4yeHHe COCTOSIHUSA KaZpOBOro obecreyeHus
6ubJMOTEK Ha mpuMepe 6ub6AMOTEK T. EkaTe-
pUHOGypra.

MeTtozbr. TlpoBegeH aHanv3 gemorpadu-
YeCKHUX MOoKa3aTesied KaJ[poBOTo cocTaBa 6ub-
JINOTEK I10 BO3PACTY, CTAXy paboThl U 06pa3o-
BaHUW. [IpoBeleHO aHKETHUPOBAaHUE COTPY[-
HUKOB OGMOJIMOTEYHOTO I[eHTPA U OMPOC MOJIO-
JIbIX COTPY/IHUKOB 00 Y/IOBJIETBOPEHHOCTH pa-
6oToil B O6MOJIMOTEeKe. AHAJM3UPOBANUCH Ta-
kue GaKTOPhI KaK 3apaboTHast IJlaTa u Apyrue
$OpMBI CTUMYJIMPOBAHUS, OTHOLIEHUSI B KOJI-
JIEKTUBE, BO3MOXXHOCTb OOY4YeHHUs] U Kapbep-
HOTO POCTa, MHEHUSl PECHOHJEHTOB O MOINy-
JIIPHOCTH U TNpecTHke OHUBJUOTEYHBIX HPO-
deccuii, rOTOBHOCTb K MHHOBALUSIM, TeEXHUYE-
CKasl OCHALeHHOCTb paboyero MecTa, pexuM
pa6oTel. U3yyeHO cocTosiHME KaZpoBOro obec-
neyeHUsi GUOGJIMOTEK MO OLEHKAaM PyKOBOJU-
TeJled C NpUBJIEYeHUEM KOHTEHT aHau3a OT-
YeTOB PYKOBOJUTEJIEN OGUOIHUOTEK.

Pezysiprarsr. Hacenenve ExaTepuHOGypra
coctaBasgeT 1 MyH 490 Tbhica4 4desoBek. CeTb
00111eJOCTYNIHbIX OUOJUOTEK HAa TEPPUTOPUU
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ropoja ExkaTtepunbypra mnpejctaBieHa 46
OUOJIMOTEKAMU, 3TO:

® 4 rocyaapCTBEHHBIX OOJIACTHBIX OHG-
auoteku (CBepAJiOoBCKasgs 00J1acTHAast YHUBEP-
casibHas Hay4YHas 6u6bJsnoreka um. B.I'. BesnH-
ckoro, CBep//I0BCKasA 06J1acTHasA GUOGJIMOTEKA
JUIs leTel U roHolecTBa, CBep//10BCKast obJia-
CTHas MeXKHallMOHaJIbHas OUOJHNOTEKA,
CBep/JioBcKass o6JiacTHasl crelpajibHass GUO-
JINOTEKA JIJ151 CJIENbIX U CJ1a00BUASAIIMNX);

e 38 OubanoTek  MyHUIUMNAJIbHOIO
6I0/PKETHOTO YIpeXJeHUs1 KyJabTypbl «MyHU-
UIaJIbHOEe 00beJHHEHHE GHOJHUOTEK ropoja
Ekatepunbypra» (ganee - MBYK MOB), ato 9
JleTCKUX 6ubsnorek U 29 yHUBepCaJbHbBIX
6U6JNOTEK, OOCAYKHUBAOUIUX [OETCKOe U
B3pocJioe HaceseHue. CTpaTernieckKuil mpoeKT
«bubsimoreka XXI Beka» mpeaycMaTpUBaeT B
NepcleKTHBe OTKPBbITUE 5 HOBBIX OUOJIMOTEK B
HOBBIX MUKPOpPaHOHAax ropojia ¢ He Pa3BUTOU
MOKa COIUATBbHO-KYJbTYPHOU UHPACTPYKTY-
poil. XapakTepucTtuka nepcoHajsa MBYK MObB
B TabJsinne 1

e 4 oOubsuoTeku  MyHHUIIUMNAIBHOTO
010/PKETHOTO Yy4YpEXAeHUA KyJbTypbl «bu6-
JIMOTEYHbIN LieHTp «EkaTepuHbypr» (najee -
MBYK BLE), yupegutesieM KOTOPBIX BBICTyNa-
eT YnpaBJeHHe KyJbTypbl AJMHUHHCTpALUU
ropoga ExaTepun6ypra. XapakTepucTUka nep-
conasia MBYK BIIE B Ta6aune 1.

AHanuz pgemorpaduuecKUx XapaKTepu-
CTUK NepcoHasia 6ubanoTek r. EkatepuHbypra
BBIIBUJI XapaKTepHble JJis1 OUOJIMOTEK CTPaHBI
npo6seMbl: Bcero 15 % COTPYyAHUKOB UMEIOT
BbICIIee OUOMOTEYHOe obpa3oBaHue, 8 % -
cpenHee npodeccroHanbHoe, 8 % - Moso0AbIe

coTpyAHUKH B Bo3pacte a0 30 jet, 40 % co-
CTaBJISAOT COTPYAHUKH B Bo3pacTe 55 JeT u
cTaplle.

OTHOLIEHHE COTPYJAHHUKOB K paboTe B 610-
JINOTEKE

/1 u3y4eHus yA0BJIeTBOPEHHOCTH pabo-
TOW B OUOGJIMOTEKe ObLI MPOBeJeH aHKEeTHBIN
ONpPOC CpeJid COTPYJHUKOB MyHMIIUIIAJIBLHOTO
OGI0/DKETHOTO YUYpeXAeHUss KyJbTypbl «bu6-
JIMOTe4YHbIN 1eHTp «ExaTepuHOypr». Beibopka
6sm3ka K crsomHou (91 %). Bo3pacTtHol co-
craB: 6osiee 55 et - 53 % , go 30 jetT - 6 %
pecroH/IeHTOB. AHa/IM3 pe3y/IbTaTOB MMOKa3aJl,
4yTO Ass 6osbIIMHCTBA (88 %) pecnoHeHTOB
paboTa COOTBETCTBYET UX OXUAAHUAM. JlocTa-
TOYHO CTabUJIbHO YYBCTBYIOT cebsi B OpraHu-
3auuu 76 % pecnoHAeHTOB. boJiee OJIOBHUHBI
cOTpyAHUKOB (67 %) roTOBbI HPUHUMATH y4a-
CTHe B pa3paboTKe U peasU3al MU HOBBIX MPO-
eKTOB, HampuMmep, [Ajs mnoJjydyeHus [paHTOB,
npaBaa 21 % pecnoHJEHTOB rOTOBBI y4acTBO-
BaTh TOJIbKO C YYe€TOM JIMYHBbIX 3KOHOMHYe-
CKUX HWHTepecoB. Bojiee MOJIOBUHBI pecnoH-
feHToB (56 %) corJsiacHbl OKa3bIBaTb JOIOJI-
HUTeJIbHble YCJAYTU 3a JIONOJHUTENbHYIO OIl-
JaTy. BaxxHbIM B paboTe 3HAaYUTe/bHAsA 4YacThb
(54 %) pecnoHJIEHTOB CYUTAIOT pa3Mep 3apa-
OGOTHOHM MNJaHbI, APYXHBbIA TBOpPYECKHUH KOJI-
JeKTUB (48 %), omylieHue MPUHAAIEKHOCTH
K opranusauuu (45 %). [Ipu aTom Ha Bompoc:
«YcrpauBaetT i1 Bac pa3mep 3apaboTHOM ma-
Tbl OTHOCUTEJIbHO CpefHEN 3apabOTHOM MJia-
Thl Ha AHAJIOTUYHBIX JOKHOCTSX B JPYrUX
opraHusanusax?» - 64 % CcoTpyJHUKOB Jajuv
M0JIOXKUTEJIbHBIN OTBET.

Ta6suna 1 XapakTepucTHKa NepcoHaia MyHULIMNIA/IbHBIX 6U61M0TeK I. EkaTepuHOypra
(KOJTMYECTBO YEJIOBEK)

[lokasaTesb MBYK MOBb MBYK BLIE
llITaTHAast YUCIEHHOCTb OMGJIMOTEYHbIX pAGOTHUKOB 203 96
CocTaB crenyaJrucToB 10 06pPa30BaHUIO
Bricliee 154 51
B TOM 4MCJIe BbICIIee GUBJIMOTEYHOE 37 10
CpefiHee npodeccHoHalbHOE 49 45
B TOM 4ucIie cpeJiHee podeccHoHaNlbHOEe GUBIUOTEYHOE 20 5
CocTaB crelyaJuCcToB 110 CTAXKY CTaXK paboThl B 6U6JIHOTEKaX
ot 0 10 3 et 56 17
oT 3 JsieT #0 10 seT 40 33
cBbie 10 jeT 107 46
CocTaB crenyaJrucToB 110 BO3pacTy
ino 30 et 19 6
ot 30 s1eT mo 55 JseT 115 39
55 JieT U cTapuie 69 51
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B kauecTBe 3Ha4MMbIX $OPM MOPATBHOTO
CTUMYJIMPOBAHUS PABGOTHUKU BBIJEUIN CJie-
Jlylolye: BO3MOXXHOCTb OOy4eHHUs U Kapbep-
Horo pocrta (51 %), HarpaxkJeHHe TpaMOTOU
(36 %), monyyeHue 3BaHus «BeTepaH Tpyja»
(15 %), BeIgeieHWe eHHOTO ToAapka (15 %),
MaTepuajbHoe noouipeHue (6 %). OueHuBas
IICUXOJIOTUYECKUHM KJIMMAT B KOJLJIEKTHUBe 60-
Jiee no10BUHBI (60 %) COTPYAHUKOB CYUTAIOT,
YTO KOJIJIEKTUB pabOTaeT CJIKEHO U OHU YyB-
CTBYIOT cebs1 KoM$opTHO, x0Ta 39 % pecnoH-
JIeHTOB OTMETUJIM pa3/ie/ieHHe KOJJIEKTHBa Ha
rpynnel, oTcioga 6oabmIMHCTBO (67 %) pec-
NOHJEHTOB CYUTAET, YTO HYXXHO HPOBOJAUTH
obliMe KoprnopaTUBHble MeponpuaTus. bosee
TpeTH cOTpPyAHUKOB (39 %) He ypoByeTBOpe-
Hbl TEXHUYECKUM OCHallleHueM pabodero mec-
Ta. ¥ 4yactu paboTHUkoB (18 %) BbI3bIBAET
6eCcroKOMCTBO BbICOKAasi MHTEHCHBHOCTD TPy
Y OTHOLIEeHHe K HUM pykoBozcTsa (9 %). B ka-
yecTBe MOXKeJaHUH COTPYyAHUKU BbICKAa3bIBa-
I0T C/eAyloliye: He0o6X0JUMOCTb 6oJiee 3pPro-
HOMHUYHOM OpraHusanuu paboyero MecTa;
BBeJleHUEe NepepbIBOB B paboTe Ha KOMIIbIOTe-
pe; HpuBJeYeHUE COTPYAHUKOB KOJIJIEKTHBA
JUIl pelleHHs CJIOXHBbIX Npo6JieM, HapuMep,
NyTeM NpOBeJeHUs MO3TOBbIX LITYpPMOB;
obGecrieyeHre BO3MOXKHOCTEH yAaJieHHOW pa-
60ThI U CBO6OAHOTO rpaduKa.

OTHOLIEHHE MOJIOJBIX K paboTe B OMOJIHOTEKE

Jlnss coBpeMeHHOU GUOJMOTEKU OJZHA U3
BaXKHEMILMX 33/la4 3TO NMPUBJIEYEHUE U 3aKpe-
IJIeHHe MOJIOJbIX KaApoB. OTHOLIeHHWe MOJIO-
JleXXu K paboTte B 6UbJHOTEKE ObLJIO U3YYEHO
cpeayd MoJoAbIX crnenuanadctoB ot 18 go 30
JIeT B MYHUIMNAJbHBIX 6U6aHOTeKax . Eka-
Tepunbypra (MBYK MOB u MBYK BIIE). Boi-
6opka (15 Jes0BeK) BK/IIOYA/IA BCEX MOJIOIBIX
COTPYAHHUKOB (3a UCKIHOYEHUEM COTPYLHUKOB
Hay4yHO-MeToAu4Yeckoro 1eHrtpa) ot 18 go 30
jgeT (2 Myx4uuH U 13 KeHLUH), 6UOIUOTEY-
HBIA CTaXX He OoJiee TpeX JieT, o6pa3oBaHUeE
cpe/iHee CllejuajbHOE U BhICILEE.

BblI0 M3y4eHO MHEHHe MOJIOJbIX: 06
YA0BJIETBOPEHHOCTU PaboOTON B OGUOIMOTEKE,
dakTopax, KOTOpble BJAMSAIT Ha YAOBJIETBO-
PEHHOCTB; O MOMYJISIPHOCTHU U MpecTuxe 6H6-
JINOTEYHBbIX NMpodeccuil; BO3MOXKHOCTAX Kapb-
epHoro pocra, popmMax NOBbILIEHHUS KBAJIUPHU-
KalMu ¥ METOJUYEeCKON MOMOILM B afanTal U
K npodeccuu.

AHasnv3 OTBETOB NOKa3aJj, YTO MOYTH IO-
JIOBUHA OT ONpPOIIEHHBIX PECIOH/EHTOB Y/I0B-
JIETBOPEHBI TEM, YTO PabOTAOT B OUOJIMOTEKE.
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BeposITHO, CTOUT Yy4YUTBIBATb, YTO 3TO MOXET
ObITh CBSI3aHO He TOJIBKO C COZEPXKaHUEM pa-
60Thbl, HO U C TaKUMMU (PaKTOpaMH KaK KOM-
$OpTHOCTL B KOJIJIEKTUBE, YpOBEHb 3arpy-
»KEHHOCTH, PacrnopsifloK JHsl, PACIOJIOXKEHHE
6U6JIMOTEKHU OT MecTa NPOXKUBaHUs. B kauecT-
Be paKTOPOB NPUBJIEKATEJBHOCTH JaHHOH pa-
60TbI 60s1ee TpeTH (35 %) pecrnoHeHTOB OT-
METUJIM BbICOKUH KYJbTYpPHbIA U mpodeccuo-
HaJIbHBI YpOBEeHb B I€JIOM COTPYJHUKOB
6ubsMoTeKH; TpeTh pecnoHaeHTOB (30 % oT-
BETUBILMX) BBICOKO OLEHW/IM JOCTYN K WH-
dopmanuy; 3HAUUM /[IJIsT MOJIOJIbIX GJIaronpu-
SATHBIA MUKpOKJMMAT B KoJuiekTuBe (30 %);
npuBJiekaeT ob6iieHue ¢ Jiogemu (20 %). Ha
BOIIPOC 06 YpPOBHE MONYJISIPHOCTU OGUOJINOTEY-
HOM npodeccuy, NoAaBJsiolLee 60JbIIUHCTBO
pecnionieHTOB (95 %) OTBETU/IH, YTO CYUTAIOT
6U6MOTeYHY0 Mpodecculd B HacCTosllee
BpeMs HenonyJsapHOW. OCHOBHOM NPUYHMHOMN
HenonyasspHOCTH 95 % pecrnoHAEeHTOB Ha3bl-
BAalOT HU3KUK YpOBEHb 3apabOTHOU miaThl. B
KayecTBe 3HAYMMOM NPUYHUHBI HENONYJspPHO-
cTU npodeccuu MoJIo/ible OTMeYaT pa3BUTHeE
MHPOPMALMOHHBIX TEXHOJOTUH, U KaK CIeJCT-
BUe, CHIXKEHUS] UHTepeca K KHUIaM.

B oTBeT Ha BONpOC 0 TOM, KaK OTHOCSTCS
K Bam okpyxatomue, y3HaB, 4To Bel — 6ubno0-
TeKapb MOJIyYeHbI cleaymouiue oTBeThl. [loJo-
BUHA pecnoHAeHTOB (50 %) cTa/JKUBaMOTCA C
paBHOAYIIMEM U COXKaJleHHeM; BMeCTe C TeM,
BTOpasi nosioBuHa (40 % OTBETUBLIMX) OTMe-
YaT, YTO OKPY’Kalollye HacTPOeHbl 0 OTHO-
IIeHUI0 K 6U6JIM0TeKapi0 NO3UTHUBHO, T. €. OT-
HOCATCS C yBO¥KEHHEM M UHTEpPecoM K mpodec-
cuu 6ubsvotrekapsa. O HU3KOM CTaTyce Ipo-
deccun 6ubIMOTEKAPA B rJa3ax CaMUX MOJIO-
JbIX GUOJIMOTEYHbIX PAOOTHUKOB CBUAETEJb-
CTBYIOT OTBeThl Ha Bomnpoc: «C KakMM 4yBCT-
BoM Bbl roopure o TOM, 4TO paboTaeTe B
6ubM0TEeKE?» OOJIBIIMHCTBO PECIOH/IEHTOB
(45 %) BbIOpa/M BapuaHT «6e3 BOCXUIIEHUS»,
«co crecHeHueM» - (20 %), «He roBopIo, TAe
pa6oTarm» - (20 %). Tosbko 20 % U3 MOJIOABIX
6ubJIMOoTEKapel ¢ TOPAOCThIO CKa3alu O CBOeH
npodeccun.

O HO3HAYHO CMEHHUTH NPOdECCUI0 XOTENH
661 70 % mostozbix, 10 % pecrnoHAEHTOB rOBO-
pPAAT 0 BO3MOXXHOW nepeMeHe npodeccuy; Ta-
KOe OTHOILIeHHe K CMeHe paboThl CBSI3aHO, B
OCHOBHOM, C NPUYMHAMHU MaTEpPHaJbHOrO Xa-
pakTepa. [Ipu aTtomM, Tosbko 20 % pecrnoH/eH-
TOB OTBETWJ/IM, 4YTO JIOBOJIbHbl BBIOPAHHOMU
npodeccrell, yBepeHHO YyBCTBYIOT cebs Ha
paboyeM MecTe U He IVIaHUPYIOT ero MeHATb.
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Hacko/siIbKO cepbe3HO cOBpeMeHHble GH6-
JIMOTEKU TOMOTAIOT MOJIOJbIM OCBOUThCS B
HOBOH Ji/is HUX npodeccun? Ha Bonpoc: «bblia
JIU IpoBeJieHa A Bac nporpaMma agantauuu
MoJiozoro crnenuanucta?» 90 % pecrnoH1eHTOB
3aTPYyAHUIKCh C OTBETOM, U ToJIbKO 3 % OTBe-
TWJM, YTO MpoTrpaMMa aJalTalud [Jjsd HUX
6bl1a mpoBesieHa. OTCYTCTBUE NPOAYMaHHBIX
MeponpUATUN MO aJanTaldu MOJIOABIX He
CNoCOOCTBYET PAa3BUTHUIO UX TBOPUECKOW HWHU-
[MATHUBbI U 3aKpeNIeHUI0 Ha Pabouynx MecTax
oubsnoTek. [Ipu aToM nmpakTudecku Bce (98 %
PECIOH/IEHTOB) OTMeEYalT, YTO UX Hpodec-
CHOHA/IbHbIA U TBOPYECKUH MOTEHLUaJ He
BOCTpebOBaH B GUOJIMOTEKE.

[lo MHEHUI0O MOJIOABIX AJis1 COBEPLIEHCT-
BOBaHMsl KaJpOBOTO COCTaBa GUOGJUOTEK He-
o6XouMa JOCTOWHAs 3apaboTHasdA ILIATa;
MpUBJeYEeHHE MOJIOJbIX COTPYAHUKOB K pelle-
HHUIO Mpo6JeM GUOJNOTEKH; Pa3BUTHE Hellpe-
pbIBHOTO MNpodeccHOHabHOTO 06pa30BaHUS;
JUIsT MHOTUX HoJydeHUe NpodecCUOHAIbHOTO
00pa3oBaHUs, TaK KaK Cpely ONPOILIEHHBIX
6ubsMoTeKapeil 3Ha4YMTeJbHAas 4acTb C He-
npoduIbHBIM 06pa30BaHUEM.

BOJIbIIMHCTBO pecnoHJEeHTOB B 6UOJHO-
TeYHOH mnpocdeccud NpUBJIEKaeT paboTa ¢
JIIOABMH, AOCTYN K HUHOpManuy, 6Jiaromnpu-
SATHBIA TICUXOJIOTUYECKUH MHUKPOK/JIMMAT B
KOJIJIEKTHBE, BbICOKHUU KYyJbTYPHBIN U Ipodec-

CHOHAJIbHBIM YPOBEHb B I[€JIOM COTPYAHUKOB
OUOJINOTEKH.

KagpoBoe ob6ecnieyeHne OHOJIMOTEK B
OlleHKaX PyKOBOAUTEJIeH

TpeTbMM MeTOAOM UCCIeJ0BaHUS 6bLI
KOHTEHT-aHaJIM3 OTYETOB PYKOBOJUTEJIEH MY-
HUIUNAJbHBIX 6MOJHOTEK I. EkKaTepuHOypra.

CyuiHOCTh aHa/iM3a TEKCTOB OTYETOB pYy-
KOBOAWTEJIeH OHUOJIMOTEK 3aKJ/II0YaeTcd B CHC-
TeMaTU4eCcKON ¢UKcalyy 3aJJaHHbIX eJUHMUI]
M3y4aeMoro cojiep:kaHus. B mpoBejeHHOM uc-
C/leIoBaHUU KaTeropuen aHa/iv3a sBUJICS Ka/l-
pOBbI cocTaB 6UGIMOTEK. KaJpoBblii cocTaB
OUOMOTEK SBUJICS 3/leCh MOHSATHEM, B paMKax
KOTOpPOTO ObLIM PACKPBITHI KauyeCTBEHHbIE
eJMHULIbl aHaiu3a. K HUM OTHOCATCA cyx[e-
HUS$], CJIOBOCOYETAHUS U T.J., XapaKTepHble JJIs
TeX WM WHBIX 3JIEMEHTOB COJlepXaHUsl U CO-
CTOSIHUSI KaIpOBOT0 COCTaBa OGUOJMOTEK. AHa-
JIU3 NPOBEJIeH M0 CJeAyIIUM chepaM: cTaTyc
npodeccun, npodeccUoHaNbHBIA COCTaB, TeX-
HUYeCKasi OCHALIeHHOCTh pPabo4yHxX MECT, 00y-
YeHUe, TOBbIIIEHWe KBaTUQUKALNH, Hepeao-
BOM OMNBIT B 06y4yeHUU. BuisiBjeHbl HauboJiee
4acToO BCTpeYarolirecs U TUIIMYHbIE BbICKA3bI-
BaHUs, XapaKTepHbIe [ KaKJ0H cephl aHa-
Jau3a. Pe3ysbTaTbl KOHTEHT aHaJd3a OTYETOB
JUPEKTOPOB OUOJIMOTEK B Tabjauue 2.

Tab6nuua 2 Pe3y/ibTaThl KOHTEHT aHa/IM3a OTYETOB JJUPEKTOPOB OUOIHUOTEK

Coepn! aHa/m3a

KauecTBeHHbIE € IMHUITBI

Cratyc npodeccuu

B o6uiecTBe cTaTyc 6UGIMOTEUHON MPOPECCUUN OCTAeTCs] HU3KUM, 3TO NPUBOJUT K 3aMETHOMY
CHW)KEHUIO KOJIMYeCTBa BBIIMYCKHUKOB ILKOJI, XKeJIaILUX e€ MoJTy4YUThb. bosblas YacTb BbIMYCK-
HUKOB OMOGJIMOTEYHOTO KOJLJIe/PKa UAYT paboTaTh 1O creluajbHOCTH. Ho, 3TO He pemaeT Kagpo-
BbIX Ip06JieM 6UBJINOTEK FOPOJia, TAK KaK BAKaHCUM 3HAYUTEJIbHO GOJIblIIe.

[IpodeccruoHanbHbIN
cocTaB

BubsnoTekapu c nefaroruieckuM o6pa3oBaHHeM OBICTPO afJalTUPYIOTCS B GUGIHOTEKE, TPUO6-
peTaT HEOOX0AMMble 3HAaHUS U HaBbIKM, UMEIOT BO3MOKHOCTb CTPOUTD YCIELIHYI0 Kapbepy. TO
B2XKHO, TaK KaK B OJIMKalllled NMepcrneKTHBe BO3HUKHET MOTPEGHOCTh B KBaJIUPHUIIMPOBAHHBIX
KaTaJIOTU3aTopax, CHCTeMaTU3aTopax, 6ubuorpadax.

Kagposasa cutyanusa

W3meHeHUs KaﬂpOBOf/’I CUTyallUu B ouMKamiee BpeMA OXUAATb HE NMPHUXOAUTCA. Ectb 3auHTEpEeCo-
BaHHOCTb UMETb BbICOKOKBaJIH(l)PILlPIpOBaHHbIﬁ Y KOMIIETEeHTHBIN INepcoHaJs, TaK KaK BBICOKHI o6pa-
30BaTeJIbHbIN YpOBEHb COTPYAHHUKOB MO3BOJIAET 'OBOPUTHL O Ha/IMIUU BbICOKOHpO(l)eCCHOHaJIbHOﬁ
KOMaH/ bl ClIelIUaJIMCTOB.

OGecneyeHune Tpe-
€MCTBEHHOCTH

[Ipy OTCYTCTBUM TOMNOJIHEHHUs KOJIIEKTHBA OGUOGJHOTEKH CIEelMaJUu3UPOBAaHHBIMU KaZpaMHU J0-
BOJIBHO CJIO}KHO 06€eCIIeYUThb IPeeMCTBEHHOCTD B paGoTe.

BocTpe6oBaHHOCTh
B [IepPCIIEKTHUBE

Bo3HUKHET MOTPeGHOCTh B KBaJIMPUIIMPOBAHHBIX KaTaJOTM3aTOpaX, CHCTeMaTHU3aTopax U 6U6-
auorpadax.

TexHudyeckast OCHa-
LEHHOCThb

He Bce 6U6JIMOTEKH OCHALleHbI HHTEPHETOM, U «HaM BaXKHO, YTOOBI BBICOKOCKOPOCTHOH IIHUPOKO-
MIOJIOCHBIM MHTEpPHET MPUXOAUJ TYZQ, U 3a CYeT 3TOT0 pecypca 6ubMoTeKa MorJa 6bl MOJYIYUTh
JIOCTyH He TOJIbKO K CBepA/I0oBCKOM 6ubanoteke uM. B. I'. BesnHckoro, Ho ¥ k HanmoHasibHOMY
616JIMOTEYHOMY Pecypcy».

[loBbIlIEHWE KBaJIH-
dukanuu

Heo6xouM MOTHBIN 0XBAT BCero nepcoHana (KaxAbld COTPYLHUK JIO/DKEH IOBBICUTh CBOH MpoO-
deccoHaNMBHBIN YPOBEHb Yepe3 onpefiesieHHOe BpeMs), IPU 3TOM Heob6xoAuM aAnddepeHIUpo-
BaHHBIN MOJAX0J| K Pa3HbIM KaTeropusiM nepcoHasa (o6pa3oBaHHe, CTaXX pabOThI, 3aHUMaeMas
JIOJDKHOCTD).

HeobxoayMa HenmpepbIBHOCTE MPOLECCa, Ba¥KHA CUCTEMHOCTE U MIOCJIe/[0BATENLHOCTh Mep MO IOBBILIe-
HUIO KBaJIMQHUKAIMY IepCOHAIA.
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Coepnl aHaH3a

KayecTBeHHbIE € JUHHIIBI

[Tos10KHUTENBHDBIE
NPaKTUKHU B CUCTEME
MOBBIIIEHHUS KBaJU-
dukaguu

CylLecTBYeT CHCTeMa: 3204HOe 00yYeHHe B NPOPUIBbHBIX Cpe/iHe-CIELUAIbHBIX U BbICIIMX YUYeGHBIX 3aBe-
JleHusix; 00y4eHHe Ha 06JIaCTHBIX KypcaX; KOMaHAMPOBKY; MHOTOYpPOBHEBas porpaMma «bub/imoTekapb-
npodeccronan»; «Illkosa coBpeMeHHOT0 GUOJIHMOTEKAPsT»; MPOEKT «[loBbIlIEHHE KOMIIBIOTEPHOM rpaMoT-
HOCTH COTPYZHUKOB»; [HH CIELMaIMCTa; KOHKYPChI; U3/JaHUE METOJMYECKUX NOCOGUH; HCII0JIb30BaHUE
COBpeMeHHbIX MHGOPMaIMOHHbBIX TEXHOJIOTUH.

WudopmanuoHHBIA
NOTEeHLHaJ KOMaH-

Kaxxzas moesgka Ha KoH$EpEHIUIO, 10 OOMEHY OMBITOM 3apsiKaeT MO3TU OUOJIHOTEKapeld HOBBIMHU
OTKPBITUSAMY, 3aCTaBJSET NMEPEOCMBICIUTD TO, UYTO YK€, KasajoCh, HeJb3sl U3MEHWUTb, BbI3bIBAET

JHUPOBOK BCILJIECKU HJEeH, CIIOCOGCTBYET NepPeoCMbICIEHHIO CBOMX B3IVIAAOB U Mo3uuuil. [lo3BoJiseT pacmpo-
CTPaHATb COOCTBEHHBIH ONBIT U YYUTHCS Y KOJUIET.
PYKOBO,Z[I/ITEJII/I OoTMEeYarwT CHUXXeHHue MO>XHO OTMETUTBb TO, YTO MHOTrHUe OUOGJIHNOTE-

HMU/Ka OUOJIHMOTEYHBIX MpodeccHu, 4To Co3-
JlaeT Mpo6JyieMbl B 00eclieueHHUHd OHOJIHOTEK
BbICOKOKBJIMGUIITMPOBAHHBIMHU U MOJIOJIbIMU
KaJjpaMH. PyKOBOAMWTEJH  NPOTHO3UPYIOT
JIbHEHIYIO ClelHau3alUi0 JlesTeIbHOCTH
KaZpoB OUOJMOTEKH, OTMe4yaloT HeoOX0oIU-
MOCTb CUCTEMHOTIO, IOCJ/Ie[J0OBaTE/IbHOIO IMOBBI-
LIeHUs] KBaJMQUKALUK BCero nepcoHasa 6GUO-
JINOTEK, BBIIEJISIOT [OJIOKHUTEJIbHbIE PAKTHUKU B
cucTeMe MOBbBIIEHUST KBAJIMUKAIUH, OTMEYaI0T
BbICOKMI MH(OPMaLMOHHBIN NOTEHIMa/ KOMaH-
JMPOBOK. PykoBoANTEIM JEMOHCTPUPYIOT 3aUH-
TEpPecOBaHHOCTb B BbICOKONPOdECCUOHATBbHON
KOMaH/Ie CIelUaIuCTOB, PU 3TOM BbICKA3bIBa-
10T 03a60YE€HHOCTb O TOM, YTO U3MEHeHUs KaJ-
pPOBOH CUTyalUU B OJibKaiilllee BpeMs OXKU/JAThb
He NPUXOJUTCH.

O6cyxcaeHue pe3yIbTaTOB IMITHPHIECKHX
HCC/1€JOBAHHH.

B pesysbTaTe NMpoBeJileHHBIX HCCJIE/[0Ba-
HUH BBISIBJIEHO, YTO KaJI[pOBYI CHUTYalMIO B
6ubsMoTekax ropoga EkaTepuHOypra xapak-
TEPU3YIOT TEHJEHLMU: CTapeHUsl KaZJpoB; OT-
TOK BbICOKOKBaJM(PUIUPOBAHHBIX CIElHaJIN-
CTOB, B T. 4. MU MoJioJbIX. HabsiromaeTcsa Hera-
THUBHasl TeHJEHIYs €J1aboro MpUTOKA MOJIO-
Jéxu B 6ubauoreynyo npodeccuro. Pecrnon-
JIeHTbl OTMETHJIM, YTO GOJblIas 4YacTb MOJIO-
JIeXXU He 3aJIepKUBaeTc B OGUOJIHMOTEKaxX B
CBSI3U C HU3KOM MPECTKHOCTBIO podeccuu B
001lecTBe, HU3KUM YpPOBHEM OILIAThl TPY/a,
OTCYTCTBUEM IEPCIEKTUB KAaphepPHOIr'0 POCTA,
6oJiblIasi 4YacTb COTPYAHHUKOB HE BUJUT BO3-
MOXHOCTH KaKoro-au60 mpodpecCuOHATbHOTO
pocta. HeobxonuMo ocoboe BHUMaHUE 0Opa-
TUTb HA NPOOGJIEMBI, CBSI3aHHBIE C NT0JIOXKEHUEM
MOJIOABIX B OMOJMOTEKAX CTpPaHbl, HA Mepo-
NPUATHS N0 UX aJanTalyy, JaJbHeHIIeMy HX
3aKpeIJieHur B mpodeccuy, MaTepuaJbHOMY
cTuMyJsMpoBaHuto, OTcyTcTBUe B GUOGJIHOTE-
Kax IporpamMm aiaTalyu CBUJETENbCTBYET O
TOM, YTO paboTa C MOJIOABIMU KaJjpaMH BCE
enlé He ABJIAETCS MPUOPUTETHBIM HamNpasJie-
HUEM KaJIPOBOH MOJIUTUKH.

B kayecTBe MOJIOKUTEJBHOIO MOMEHTA
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KapHy 0TMe4aloT BOCTPe6OBAHHOCTb UX JINYHO-
ro npodeccHoHa/JbHOTO NMOTeHLHaNa, MHOTHe
YYBCTBYIOT cebsi yBepEHHO Ha paboyeM MecTe
M 110 BO3MOXXHOCTH CTPEMSATCS K TBOPYECKOU
caMopeasu3aluu.

OcHOBHBIMU (aKTOpPaMH, BJIUSIOIIUMHU Ha
pa3BUTHE U COBepLIEHCTBOBAaHUE KaJpOBOrO
obecreyeHUus OMOJIMOTEK  MOJABJSOIIEe
60JIBLIMHCTBO PECHOHJEHTOB CYUTAIOT «J0C-
TOMHYI0 3apabOTHYIO IJIATY», Jlajiee «IIpUBJe-
YyeHUe MOJIOJbIX COTPYAHUKOB» U «HaIU4ue
npodeccHoHaIbHOTO 00pPa30BaHUS», A TAKXKe
BO3MOXXHOCTb MOBbIIATh NPodeccHOHaNbHYIO
KBaJINPUKAIUIO

B coBpeMeHHble 6UOIUOTEKH BXKHO NMpPHU-
BJIeyb MOJIOABIX. [Toka MoJio/ibIX B 6GUG/IHOTE-
KaXx ropoja MeHee JecsTH NpoLeHTOB. [is
HOpHBJIeYEHHUSI MOJIOJbIX HEOOX0JMMa CHUCTEM-
Has paboTa B JaHHOM HampaBJjieHud. Onpefe-
JIEHHBIH OMBIT yKe eCTb, 3TO BHeJpPEHUE Npo-
JlYMaHHOM CUCTEMbl CTHMYJIMPOBAHUSA TPY/Aa,
dopMupoBaHMe KaZpoOBOTO pe3epBa AJjs 060-
3HaueHHUs MEePCHEKTUB JOKHOCTHOTO POCTa,
npeocTaBJeHHe BO3MOXXHOCTEH [JI1 peasiu-
3alMd TBOPYECKUX aMOULUMI, BO3MOXKHOCTHU
CaMOCTOSITEe/IbHOW paboThl B OTZeEJNbHBIX NPO-
eKTaX, peryJsipHoe NOBbILIeHHEe KBajluduKa-
IIMM C UCIIOJIb30BAaHUEM aKTHUBHBIX GOPM 00y-
yeHUs. BaxkHO J/11 MOJIOZABIX MOJIyYeHUE COLU-
aJIbHOW MOAJEPKKH, TMOKue pabouue rpadu-
KU. Be3yc/ioBHO mpuBJieKaTesNbHbI JJs1 MOJIO-
JIbIX BHeJIpsieMble MHTEPHET — TEXHOJIOTMH U
KOMIbIOTEpU3aLus OUOJIMOTEYHBIX MpPOLEeC-
COB.

[l caMopeasnu3alnMy MOJIOABIX B COBpe-
MeHHOU 6UO/IMOTeKe eCTh HEMAJI0 BO3MOXKHO-
cteil. BaxxHo OGosiee mpodeccuoHaNbHO BbI-
CTpauBaTh MEPCOHAJI-CTPATETHUIO ISl IPUBJIE-
YeHUs] U 3aKpelsieHus MoJsiozexku. Takve WH-
TepecHble NpuMepbl 3¢ PeKTUBHON KaJ[pOBOM
pa6oTsl B Poccuu ectb. Hanpumep Bcepoccuii-
CKUH npoeKT «MoJiofible B GUOJINOTEYHOM Je-
Jie», KOTOPbIA HampaBJ/ieH Ha npodeccuoHaslb-
HyI0 coljajv3anuio, GopMUpOBaHUE MOTHBa-
MM U KOPHOPAaTUBHON MOpaJH y MOJIOABIX.
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CTaHOBATCA MNONYJAPHBIMHU Jesia MOJIOJBIX
npodeccroHanoB u3 MxeBcka, YiaaH-Ya3, Ke-
MmepoBo, UpkyTcka, KpacHosipcka, KpacHogapa,
Ekatepunbypra, Omcka [13].

B pamkax pa6otbl Konrpecca Poccuiickoi
6ubsnoTeuHol acconuanuu (aanee PBA) mpo-
BOZAATCA oby4varinue MeponpusaTtusa: ¢ 2015r.
«llIkosa xommiekTaTopa», «lllkosa 6GuGJIHO-
Te4yHoro 6Jiorepa», a ¢ 2018r. «lllkoJia pectag-
patopay, «IllkoJsia kaTasoruzatopa» [14].

BaxkHbIM 1IaroM B pelleHHe KaApOBbIX
npo6JieM siBJjsieTcs co3gaHue B 2018r. CoBeTta
no npodeccuoHaIbHbIM KBaqubukauusm. Pa-
6oTa CoBeTa MNOMOXKET YCKOPUTH pellleHHe BO-
nmpoca 0 BHeJpeHUH NpodecCHOHATBHOTO
ctaggapra «Crneuuaauct B 006J1acTH 6U6JIMO-
TeYHO-UH(POPMALMOHHOHN AEeATENbHOCTHY», YTO
MO3BOJIUT CYAUTb 0 KBajupUKaLusx 6U6JIHO-
TeYHbIX PabOTHUKOB He Ha OOLIeCTBEHHOH, a
Ha BIIOJIHE NPOQPecCHOHAJbHONW 3aKOHO/a-
TeJIbHOU OCHOBE.

Cpenu cOTPYyAHUKOB OUOJMOTEK MPOBO-
aarcs: «Bcepoccuiickuil koHKypc «bubauoTte-
Kapb rofia», «JIy4miuid MoOJIOAEXKHBIA BOJIOH-
TEPCKUM MPOEKT B GUOJIMOTEKe», pabOTHUKAM
6ubsnoTek npucyxgawTcs [louéTHble rpaMo-
Tbl PBA «3a BKJIaj, B pa3BUTHE OUOJIHOTEUHOIO
KpaeBeJieHUd Poccum».

Bereozpr. OcHOBHBIE 3aJ1a4d OMOJIMOTEK B
HacTosiliee BpeMsl 3TO obecreyeHHe CBOOOJ-
HOT0 MyOJHUYHOTO JOCTyIa K 3HAHUAM U MUH-
dopmanuy, coxpaHeHHe KyJbTYpPHOTO HacJje-
U, IOCTYIHOCTb UHGOPMAIMOHHBIX U KOM-
MYHUKALMOHHBIX YCJAYT ¥, OIPU 3TOM BaKeH
MOCTOSIHHBIM [JMaJIor C TMOJIb30BaTeJsIMU B
pa3Hoo6pa3HbIX popmMax.

[IpoBeseHHOE wucCcaefoBaHUEe B GUOJMO-
TeKax ropojia EkatepuH6ypra no3BoJjiuJjo BbI-
SIBUTb TEH/JEHILIUHU, XapaKTepHble AJs 6Ubano-
Tek Poccuu, 3To cTapeHHe KaZ[poB; OTTOK BbI-
COKOKBa/IMPULIMPOBAHHBIX CIIEI[UAJUCTOB, B
T.4. MOJIOJBIX; HEJIOCTATOYHbIA MPUTOK MOJIO-
JIeXU; CHIDKEeHHUe MpecTmxa npodeccuu cpeau
MOJIOJIbIX, yBeJMYEeHUE YHCJIA COTPYAHUKOB
6e3 crneuuaJbHOM MOATOTOBKU. B kayecTBe
3HAYMMBbIX MPUYUH HENOMyJISPHOCTU npodec-
CHMM OTMedeHbl HU3KWMU YPOBEHB OILJIATHI TPY-
Jla 1 OTCYTCTBHE PEAJbHBIX MEPCIEKTUB IPO-
deccuoHaNbHOTO U JOJHKHOCTHOT'O POCTa, He-
JloCTaTOYHasi TexXHU4YecKass OCHAlleHHOCThb
6UOJIMOTEK, OTCYTCTBUE B GUOGJIMOTEKAx Mpo-
rpaMM aJianTaldy MOJIOJbIX, MajJleHHue Ipe-
CTUXa 6U6JIMOTEeUHbIX TPOodeCCUl.

B KaudecTBe NnpuBJieKaTeJTbHbIX MOMEHTOB
paboThl B GUOJIMOTEKE PECTIOHAEHTAMHU OTMe-
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YeHbI: paboTa C JIAbMH, AOCTYNI K HHOpMa-
I[UM, 6JIATONPUATHBIN MCUXOJOTUYECKUN MHUK-
POKJIMMAT B KOJIJIEKTHUBE.

Jlis coxpaHeHUSI U Pa3BUTUSA KaZpOBOro
IOTEeHI[MaJa OHUOJHOTEK HeoO6XO0JHUMO IIOBbI-
IIeHUe OIlIaThl TPyAa, MOUCK 3PPEeKTUBHbBIX
METO/IOB CTUMYyJIMpOBaHUs Tpyxaa. Heobxonu-
MO BBICTpavWBaHHWe PaGOThl HAa BCEX YPOBHSAX:
KaJIpOBble CTpaTeruyd KaXKJOW OHOGJINOTEKH,
COBEPIIEHCTBOBAHUE 6U6JIMOTEUHO-
HHbOpMalLMOHHOTO o6pa3oBaHus. 06pasoBa-
HHE JIOJDKHO YYHUTBhIBaTh HeE TOJIbKO COBpe-
MeHHble Tpeb6oBaHUs K NpodecCHOHATbHBIM
33/layaM, CTOSIIIMM Tepes 6UGJIUOTEKON, HO U
HUMETh YIPEX/AI0IINN XapaKTep, OCHOBbIBATb-
C Ha TEXHOJIOTUSX, KOTOpble B MHpOpMaIU-
OHHOM OOIIEeCTBE CTAHOBATCS IJIABHBIM HHCT-
pyMeHTOM npodeccuoHaa.

HecoMHeHHO BakHa mpodeccHoHa/TbHas
nepenoAroToBka Ajs 6UOJUOTEYHbIX paboT-
HUKOB, aKTyaJbHbIM SIBJISIETCS pacliMpeHue
peasM3alMy NpPOrpaMM IepenoAroTOBKHA BY-
3aMM cTpaHbl. Heo6xouMMoO Takxe ycuIeHHe
npodOpUEeHTAMOHHOU PaboThl CO CTyAeHYe-
CTBOM U B IIIKOJIAX.
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In the information society, the functions of libraries are changing. The main tasks of libraries today
are: ensuring public access to information and knowledge, preservation of cultural heritage, availabil-
ity of information and communication services and, most importantly, constant dialogue with users in
various forms. The tasks of libraries are expanding and becoming more complex. The librarian must
understand the interests of the reader, be able to conduct professional communication about the re-
quest for information search, modern librarians master the law, economics, taxes, bidding procedures,
participate in sociological and marketing research, and they need knowledge and skills of research,
development of analytical reviews.

The competitiveness of libraries in modern society and the future of the national library industry de-
pend on the availability of highly qualified personnel. The article presents the results of research on
staffing in libraries in Ekaterinburg. The authors conducted a survey of employees of the library cen-
ter, a questionnaire survey of young employees and content analysis of reports of library managers.
The study revealed the trends that are typical for libraries in the country: the aging of staff, the decline
in the prestige of library professions, the departure of highly qualified specialists from libraries, in-
cluding young ones, the lack of prospects for professional and career growth, the increase in the num-
ber of employees without special training, the low level of remuneration,

239


http://www.gpntb.ru/win/inter-events/crimea2012/disk/118.pdf
http://www.gpntb.ru/win/inter-events/crimea2012/disk/118.pdf
https://www.garant.ru/%20products/ipo/prime/doc/71570570/
https://www.garant.ru/%20products/ipo/prime/doc/71570570/
https://cyberleninka.ru/article/n/na-puti-k-bibliorassvetu
https://cyberleninka.ru/article/n/na-puti-k-bibliorassvetu
http://www.tonb.ru/professional_%20community/molodye_b_bibl_dele.php
http://www.tonb.ru/professional_%20community/molodye_b_bibl_dele.php

MANAGEMENT ISSUES. 2019. Ne 5(60) T. I. Kasyanova, A. A. Mudarisova

The main factors affecting the development and improvement of the library's personnel support, re-
spondents consider a decent salary, attracting young employees, the availability of professional educa-
tion, as well as the possibility to constant improvement of professional skills. Positive practices have
been identified in the system of professional training, for example, conducting schools of a complete
setter, a library blogger, a restorer, a cataloger. Library managers note the high information potential
of creative trips. The “All-Russian competition “Librarian of the year”, “The best youth volunteer pro-
ject in the library”, the award of Honorary diplomas of the RBA “For contribution to the development
of library local history of Russia” are essential for increasing the importance of library professions in
society.

The paper notes the importance of expanding the implementation of programs of professional training
and retraining by universities in the areas of library services and the need for professional career
guidance work with students and schoolchildren.

KEYWORDS:
library, librarian, personnel support, profession status, training in library services, youth.
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