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AHHOTAILINA:

enp. Llesib JaHHOUW CTAaTbU HUCCJeA0BAaHUE TCUXOJOTHYECKOr0 GJIArONOIY4YHs U MOBeJAeHYECKUX MO-
JleJiell COTPYAHHUKOB OPraHU3al[ii B CBSI3M C PACPOCTPaHEHHUEM TOKCUYECKHX MPAKTUK yIpaBJIeHUs
nepcoHasioM B Poccuiickoit ®enepanum.

MeTozapl. B paMkax TeopeTHYecKOro UCCJeJOBaHUSl NPOAHAJIM3WPOBAHbl COBpPEMeEHHble HayyHble
noAXo/Abl K GeHOMEHY COLMAIbHOTO 3arpsA3HEHUS] U OPTaHU3AI[MOHHOW TOKCUYHOCTH, a TAKXKe H3Y-
YeHbl OCHOBHble KOHIIEMI[UM MCHUXOJIOTHYECKOTO 6JIaronojy4us. B aMmupudeckoM uccieZj0BaHUHY,
ocyuiecTBiaeHHOM B 2019 rojy, 6b1J1M HUCII0JIb30BaHbl KOJIMYECTBEHHbIE U Ka4YeCTBEHHbIE METO/bI UC-
c/Je[J0BaHUs: B TOM YMCJIe aHKETHPOBAaHUE, MOJYyCTPYKTYPUPOBAHHOE UHTEPBDIO, a TAKXKe MCHUXOU-
arHOCTUYECKUU UHCTPYMEHTApPUH.

Pe3ysbTaThl M NpaKkTHYeCKasi 3HAYUMOCTb. ABTOPaMHU BblJjeJIeHbl TPU OCHOBHbIE MTOBeJleHYeCKre MO-
JleJIU TIPYU CTOJIKHOBEHUH C BbICOKOM TOKCUYHOCTbIO OpTaHHU3allMOHHOM CpeJibl: aKTHBHOE HENPUSITHE,
MAacCHBHOE HEMNpUSTHE, YX0/. BbLI10 yCTaHOBIEHO, YTO COTPYAHUKH C BBICOKMMHU [TOKAa3aTesIMU TICHU-
X0JIOTUYECKOTr0 6JIaromnoJyydns, Jyaile NPUHUMAIOT pellieHre 0 CMeHe MecTa paboThl IPH MOBBIIIEHUU
TOKCUYHOCTHU OpPraHU3aLMOHHOU cpeJibl, 10 CPABHEHUIO C COTPYAHUKAMHU C HU3KUM YPOBHEM MCHUXO-
JIOTUYECKOTo 6J1aronosy4usi. PecioHieHThl, HMelOLIMe BBICOKUE MOKa3aTesd CaMONPUHSTUS, aBTO-
HOMMWH, a TAKXKe YIPaBJeHHs OKPYKAIOIUMH, B MEHbIIIEN CTENEeHH MO/[BEPKEHbI BO3/[eCTBUIO TOK-
CUYHOCTU OpPraHU3alMOHHOU cpefibl. JleslaeTcs BbIBOJ O BAXKHOCTH KOMILJIEKCHOW PaboThI C IMYHOCT-
HbIMHM pecypcaMy MepcoHasa U yIpaBJeHYeCKON KyJbTypOH PYKOBOAUTEJIS sl CHUKEHUS] TOKCHY-
HOCTU pabouyux MecT. [IpakThyeckasi 3HAYUMOCTb MCCIe[0BaHUs 00YyCJOBJeHA HEO6X0JUMOCTBIO
ydeTa ¢eHOMeEHA COLUAIbHOTO 3arpsi3HeHUs Npu GOPMUPOBAHUHU COIUATBHON U KaJiPOBOM MOJIUTH-
KU MPeANPUATUH U COCTOUT B GOPMHUPOBAHUU HAYYHOU OCHOBBI /I Pa3paboTKU U peau3anuu 3¢-
deKTHUBHBIX yIIpaBJeHYeCKUX pelleHUH, HallpaBJeHHbIX Ha CHU)KEHUE OPTaHU3allMOHHOM TOKCUYHO-
CTH.

Hay4yHasi HOBu3HaA. M3y4yeHbl B3aUMOCBSI3U MY OPraHU3aI[MOHHON TOKCUYHOCTBIO U TICUXO0JIOTHYE-
CKUM 6J1aronojy4yveM pabOTHHUKOB, BbISIBJIEHbI OTEHLUAIbHbIE NTOBEJeHUYECKHEe MOJeNd paboTHHU-
KOB IIPYU CTOJIKHOBEHHUH C TOKCUYECKOM OPTaHU3aLlMOHHOM CpeJlou.
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CoBpeMeHHBIN 3Tan pa3sBUTHUSA O6LIECTBa,
XapaKTepu3yeMbld yBeJMYeHHWeM 4YHCJIa aH-
TPONOTeHHbIX U NPUPOJHBIX 3KCTPEMaJIbHBIX
BO3/IEUCTBUM, JleslaeT 0COOGEHHO aKTyaJlbHbIM
M3yyeHHe MCUX0JIOTMYeCcKoro 6J1aronojy4vus B
3KCTpeMaJIbHbIX U He6J1aronpusATHbIX YCI0BU-
X KU3HeJeATeJIbHOCTH, BbI3BAaHHBIX 3arpss-
HeHUeM OKpyxamwiuel cpegbl. [lo aHanoruu c
3KoJiornyeckuM 3arpsisHeHueM /JIx. [lbeddep
BBOJUT IMOHATHE COLMAJBbHOIO 3arps3HeHMH,
noJ4epKuBas, 4TO ero BO3JelCcTBUe Ha NICUXO-
Jlornyeckoe U ¢usudyeckoe Garonosydue ye-
JIOBEKA HOCHUT pa3pylIuTebHbINA XapakTep [1].
ConuasnbpHOe 3arps3HeHHe JeTepMHHUPYET
BO3HUKHOBEHHE OpPraHU3aLlMOHHOW TOKCHY-
HOCTH, KOTOpasi HeraTUBHO BJIMSIET HA NPOU3-
BOJAUTENBHOCTb  TpyJa U  COLMaJIbHO-
NICHUXO0JIOTUYeCcKoe 6J1aronoJsyyue paboTHUKOB
[2, c.79]. Ha cerofHAMHUN JAeHb TepPMHHBI
«TOKCUYHOe paboyee MeCTO», «TOKCHYeCKas
KyJIbTypa», «TOKCUYeCKUW MepCcoHa» UCIOJIb-
3YIOTCA /1 ONMCAaHUA JOCTATOYHO IMIMPOKOIO
crnekTpa mnoBefeHUs. TOKCMYHOCTb paccMar-
pvBaeTcsl KakK MNaTTepH KOMOGHWHUPOBAHHOIO
KOHTPNPOAYKTUBHOIO IOBEJEHUsA, OXBaThl-
BaloLlero He TOJbKO TOKCUYHOE JIMJePCTBO, HO
Y 11eCTb KOHKPeTHbIX GOpPM NOBeJEHUS: CThIJ,
NacCcMBHasl BPaXAeOHOCTb, KOMaH/HbIN cabo-
Tax, 6e3pasnuuue, skcmiayatauus [3]. B uc-
C/1e[JOBaHHUAX TIOCBSIILEHHOMY TOKCUYHOMY
paboyeMy MecTy ONHCaHO, KaK HUAeHTUUIIHU-
poBaTh U Jy4llle BCcero paboTaTb C TOKCUYHBI-
MU COTPYJHHUKaMH, a TaKKe C TOKCUYHBIMHU
aupepaMu [4]. Oco6eHHO BaXKHbIM SIBJISIETCS
MOHUMaHHe TOro, YTO TOKCUYHAs JIMYHOCTb Ha
paboTe ABJSETCS YacTbH CUCTEMbl UM TOK-
CUYHOW OpraHU3alMOHHOMN KyJIbTYPbl NPOTH-
BOCTOSITb KOTOPOM MOXET TOJIbKO KyJbTypa
yBaXHUTeJbHOro ydacTus [5]. B uccnegoBanuu
HecoBo# JI.B. foka3aHo BJIHMSAAHHE TOKCHYECKO-
ro MeHe/)KMeHTa Ha KaJpoBylo 6e30MacHOCTb
npeanpusTus [6, c. 267]. B kauecTBe Tokcuve-
CKUX MPAKTHUK yIpaBJIeHUs MepPCOHaJoM, pac-
cMaTpuBaeTcs Jiloboe BO3/eHCTBUe Ha HaeM-
HbIX pPabOTHHUKOB CO CTOPOHBI KOMIAaHHUHU
Y/WIM ee MeHe/KepoB, OKa3biBawllee HebJIa-
TFONPUSITHOE BJMsSHUE HAa UX (PuU3HNYeCcKoe H
MCUX0COoIMabHOe OJaronosyuue [7, c. 221].
Llesib JaHHOW CTAaTbH HUCCJIELOBAHUS NICUXOJIO-
rUYECKOro 6/1aronojy4us COTPYAHUKOB opra-
HHU3aL MU B CBSI3U C paCIpoCTpaHeHHEeM TOKCH-
YeCKUX NpaKTUK ylnpaBJieHUs I[epCOHaJoM B
Poccuiickoit ®enepanuu. [loHsATHE TMCUXO0JIO-
rM4ecKoro 6J1aronoJsydyvs AO0CTaTOYHO 4YacTo
CTAaHOBUTCSA MpeAMeTOM uccaefoBaHuM, H.
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BpaznbepH ogHUM U3 MepBBIX NPeJJI0KU Teo-
peTHyeckoe O0OOCHOBAaHUE ICHUXOJIOTMYECKOTO
6J1aronoJiy4usi, OCHOBBIBAsCh HA MOCTPOEHUU
GaJjilaHCa MO3UTHBHBIX U HEraTUBHbIX addek-
TOB, KOTOpPble OTPaKalT OLLyLIeHUs yAOBJe-
TBOPEHHOCTH — HEYJ0BJIETBOPEHHOCTH KHU3-
Hbio [8]. Ilcuxosorudeckoe 6GJaronosayduve
CBA3BIBAIOT C pa3/IMYHbIMU OCOBEHHOCTSAMU
JIMYHOCTH, B YaCTHOCTH CO CMbICJ0XHU3HEH-
HbIMHU OpHEHTaLUsIMH, aBTOHOMHEN ICHUXO0JIO-
rMYeCcKOoro IpOCTPaHCTBA JHAYHOCTH U KHU3-
HEHHBbIMU CTpaTeTUsiMH, J0Ka3aHO CyLeCTBO-
BaHUe YCTOUYMBON KOpPPESAIUU MeXAy GUsu-
YeCKUM 3/J0POBbeM M INICHUXOJIOTUYECKUM 6.1a-
ronosyureMm [9]. 3. /luHep BBOAMUT MOHSATHE
«CyO'bEKTHBHOTO 6J1aronoJy4usi» Kak KOMIIO-
HEeHTa MCUX0JIOTMYeCKoro 6J1aronoJjy4yus, co-
CTOSIIETO K3 Tpex OCHOBHBIX D3JIEMEHTOB:
yIOBJIETBOPEHHE, KOMILJIEKC NPHUSTHBIX 3MO-
nuit «pleasant affect» M KoMmIjiekc HempusT-
HbIX 3MonuH «unpleasant affect» [10]. B pa6o-
Te II. II. ®ecenko obCyxAaeTcsa COLUANTBHO-
KyJbTypHasi crnenuduka [CUX0JOTHUYECKOTO
6s1aronosiyyus JUYHOCTH [11]. B HaweM wuc-
cleJOBaHWM Mbl OINKpaeMCd Ha TeOpHI0
K.Pudd B xKoTOpO¥! BBIAEIEHBI LIECTH KOMIO-
HEHTOB IICUXO0JIOTHUYECKOr0o 6J1aromnoJyydusi:
aBTOHOMMSI, yIpaBJIeHUs OKpy:Kawleu cpe-
JlOW, JINYHOCTHBIA POCT, MO3WTHUBHbIE OTHO-
IIeHWs C OKpYXAaWLMMM, HaJd4yhe LeJu B
’KU3HH, caMonpuHATHe [12].

B smmupuyeckoM HccCle[0BaHUU, peasu-
30BaHHOM B 2019 ropgy, npussio yyactue 130
YeJIOBEK B Bo3pacTe OoT 23 0 55 JieT, ¢ o6uum
CTaKeM paboThl OT OJHOTO roja o 35 JeT, us
Hux 70 xeHuH, 60 My>K4HUH. Bl ucnonb3o0-
BaHbl KOJIMYeCTBEHHble U KayeCTBEHHble Me-
TO/Jbl HUCCJEeJOBAaHUSI: aHKETHPOBAaHUE, MOJY-
CTPYKTYPUPOBAaHHOE MHTEPBBIO, a TAKXKE ICH-
X0JJMarHOCTUYeCKUU HHCTPYMEHTAapU.

Jia onpepeseHUs cTelleHU TOKCUYHOCTU
pabo4yux MecT 6blJIO MPOBEJEHO aHKETUPOBA-
HUE pecloHJEeHTOB. AHKeTa pa3paboTaHa Ha
ocHoBe «The Toxic Workplace Checklist»
(Durre, 2013; Lawrence, 2014), ana onpege-
JIEHUs] OJHOTO WJIM HECKOJIbKUX HapylleHUU
Ha paboTe Mo caeAywIUM Kateropusm: «He-
YeCTHOCTb», «AMOpajbHble W He3aKOHHbIE
JercTBus», «TOKCUYHbBIE PYKOBOJAUTENU H
TOKCHYHbIe KoJjuteru», «®Pusnyeckass omnac-
HOCTb», «Pazgpaxurenn». CuMTaeTrcs, 4YTO Ha-
JiMyve B OpraHM3alMU JaXke OJHOTO W3 ITUX
HapylIeHUH CBU/IETENbCTBYET O HAJIMUUH TOK-
CUYHOH OpraHW3allMOHHOMN cpejibl, a HaJlu4yue
HapylleHU N0 HEeCKOJbKUM KaTeropusM Je-
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JlaeT paboyee MeCTO ONACHO TOKCHUYHBIM.
BHyTpeHHee cofiepKaHUe JaHHBIX KaTeropuu
OblJIO pacClIMpPEeHHO aBTOpaMM CTaTbU U ajal-
THPOBAHO B COOTBETCTBUHU C LeJIbI0 UCCJIEN0-
BaHHUA U C y4€eTOM POCCUMCKON MEHTaJbHOCTHU
(tabs. 1). [lo KaxAOM M3 MATH KaTeropuu
c$opMy/IMPOBaHbI O NATh NPSMbBIX BOIPOCOB-
yTBEpPKJEHUH, MNO3BOJAKILUX HAeHTUDUIIU-
poBaTh OpraHu3alMOHHbIE (aKTOpPh], 006y-
CJIOBJIMBAOIIUX NOSIBJIEHWE U Pa3BUTHE TOK-
CUYHOIO MeHe/pKMeHTa. Bomnpockl HMelOT
$opMy 3aKpbITOro THUNA W NpeAJaralmT oIpa-
LIMBaeMbIM BbIGOD OJHOTO U3 [BYX BApHUAHTOB
oTBeTa («Ja» WU KHET»).

Takum 06pasoM, KOJMYECTBO yTBepXe-
HHM, COOTBETCTBYyMWllee MaKCHUMaJbHOMY
YPOBHIO TOKCUYHOCTH OPraHU3allMOHHOM cpe-
[bl paBHO 25, IpU KJea/bHOM ypPOBHe, CBU/Je-

TeJbCTBYIOLIEM 06 OTCYTCTBMU B OpraHu3a-
OUMU TOKCUYECKOTO0 MeHe[)KMEeHTa, I0JIOXKHU-
TeJIbHbIE YTBEPXKJeHHs OTCYTCTBYIOT.

/1 OLleHKH NCUXO0JIOTUYecKoro 6Jarormno-
JIyuUsl PeCNOHJEHTOB OblJ HCIOJIb30BaH OIl-
pocHUK «lllkasa nmcuxoJsioruyeckoro 6Jarormno-
Jyqusi» paspa6oraHHas K. Pupd u amanrupo-
BaHHasi Ha PYCCKUM SI3bIK, KOTOPbIM OBLI ajam-
THUPOBaH AJs pycckoro a3bika T. /. llleBenen-
koBo# u II. I[I. ®ecenko B 2005 roay [14]. On-
POCHUK COCTOUT M3 84 BOIPOCOB, B KOTOPOU
Ha KaXAyH U3 6 LIKaJ NpuxoauTcsd no 14 yr-
Bepxk/JeHUl. WHAekc oO6liero mncyUxoJioruye-
CKOro 0J1aronoJsiyuusi BbIYHC/ISETCA MyTeM
CYMMHMpPOBaHHUA 0a/I/IOB, MOJIyYeHHBIX 10 BCEM
LIEeCTH KOMIIOHEHTaM ICUXO0JIOTUYeCKoro 6J1a-
rOTNOJIY4HS.

TaGJmua 1. OcHOBHEBIE KaTE€rop1uyu aHKEThI [JI1 BbIABJICHUA CTEIIEHU oprax—msaunom—xoﬁ TOKCHUYHOCTH

Karteropus

CopepxaHue KaTeropuu

[IprMep Bonpoca yTBEPK/EHUS U3 aHKETbI

«HeuecTHOCTB»

COTpYJHUKH CTAJIKMBAIOTCS HeCIpaBe/JIMBO-
CTBI0O U OGMaHOM CO CTOPOHBI PYKOBOJCTBA,
BBIINOJIHAIOT PaboTy 3a APYrUX COTPYAHUKOB
0e3 /0NOJIHUTEJIbHOM OIJIAaThI, @ TaKXKe CTaJl-
KUBAIOTCA C HecllpaBeAJHMBbIM OOBHHEHHEM
WM HaKa3aHueM. B opraHusanuu oTCyTCTBY-
0T TOOIPEHHS.

«Ha paboTe s cTaJKMBaOCh C HeClpaBe/JId-
BOCTbI0O U HEYECTHOCTBIO CO CTOPOHBI PYKO-
BOJCTBa», «§l paGoTaio 3a JPYrux WU BbI-
NOJIHAK 4yXHe QYHKIMOHAJbHble 00s53aH-
HOCTH 6e3 COOTBETCTBYIOIET0 BO3HArpax-
JIEHUS».

«AMopasibHbIe u
He3aKOHHble JIeHCT-
BUA»

COTpYJHUKOB BBIHY)X/AlOT y4acTBOBAaTb B
HE3aKOHHBIX JeHCTBUAX WJIM OoOMaHe, JJIs
KapbepHOro NpPOJABM)XEHHUS B OpraHU3aLUu
Heo6X0JMMO HCIO0JIb30BaTh CBSA3H UJIH POJCT-
BeHHble OTHOoUeHUs. COTPYAHUKHU CTaJKHUBa-
I0TCS C AUCKPMMHUHALMEH MO MOJIy, BO3PacTy,
3THHUYeCKON MPUHA/JIEXKHOCTH.

«Ha pa6oTe MeHs mbITaJUCh BOBJEeYb B He-
3aKOHHble WJIM TPOTUBONpABHblE [JIE€HCT-
BUA», «JIJ1s1 TOTO, YTOGBI Clle/IaTh Kapbepy B
Halllell OpraHU3al Uy HYXKHbI CBSA3U».

«ToKCHYHBbIE pYKO-
BOJUTENH U TOK-
CUYHBIE KOJIJIETH»

COTpyJHUKH TOJABEPralTCs CEKCyaJbHbIM
JloMoraTesbCTBaM. PykoBoauTe/b 3amyruBa-
eT COTPYAHHUKOB, YIpoKasi YBOJIbHEHUEM WJIH
JIMIIEHHEeM NpeMHH, pYKOBOJUTEJIb OCKOPO-
JseT mnoj4YMHeHHbIX. Kosserm pomyckawoT
OCKOpOGJIEHHUS B aJipec IpyT Apyra.

«B Hawe# opraHusanuu GbLIM Cly4yae Xap-
pacMeHTa», «MHe yrpokaju yBOJIbHEHHEM
WJIK JIMIEHHEM npeMun», «Moit Hemocpes-
CTBEHHBIH PYKOBOAUTEJb 4aCTO OCKOPGJIsET
MeHSl /WM PasroBapHUBaeT Ha MOBBIIIEH-
HBIX TOHaX», «B HalleM KoJJIeKTHBe KOJlie-
I'M 4aCTO OCKOPGJISIOT IPYT Apyran.

«Pusnyeckaa omnac-
HOCTb»

COTpYAHUKH MOJBEPral0T PUCKY CBOIO KM3Hb
U 3/0pOBbe H3-3a He(e30MacHbIX YCI0BUH
TpyZAa, B TOM YHCJIe H3-3a HU3HYPHUTEJbHOU
MHOT04aCOBOM paboThl, paboThbl 6€3 OTHYCKOB
U GOJIbHUYHBIX, CYLIECTBYET Yyrpo3a *KU3HU U
3/I0pOBbI0 CO CTOPOHBI KOJIJIET, PYKOBO/JCTBA
WJIU KJIMEHTOB.

«B Hamed opraHu3anMM He COGJIIOJAKOTCS
yCJIOBUSA TPYJa, YTO CO3/iaeT Yyrpo3y MoeMy
3[0POBBI0 /WM XU3HW», «B opranusanum
MPUCYTCTBYIOT HApyIIEHUs] OTHOCHUTEJIBHO
rapaHTHUPOBAHHOr0 OTAbIXa (OTNYyCK, 60Jib-
HUYHBIN JIUCT), «B opraHusanuu He co6JIt0-
JlaeTCs peXuM TpyAa»;

«Pasgpaxurenu»

PerysiipHOe BTOp>KeHHe CO CTOPOHBI KoOJjIer
WM DPYKOBOJCTBA B JINYHOE INPOCTPAHCTBO
COTPYAHUKOB, HaJU4yWe CIUJIETEH U Iopoda-
IMUX NpodeccCHOHAIbHYI0 U JUYHYIO pelnyTa-
L1110 YeJI0BEKa CJIYXOB.

«PyKkoBOIMTE/Ib TOCTOSTHHO 3BOHUT, MUIIET
MHe 10 paboTe B Hepabodyee BpeMsl U BbI-
XOZHBbIE JHU», «f] cTa/KKUBaJICA CO CIyYassMU
pacnpocTpaHeHHs] 060 MHe CIUIETEH U CJIy-
XOB, IOPOYALIUX MOIO PEIyTaI[HIo».

219




MANAGEMENT ISSUES. 2019. Ne 4(59)

0. A. Koropets

BrisiB/leHUe NOTeHIMa/lbHbIX [T0BeJeHYe-
CKUX CTpaTeruii Npy CTOJKHOBEHUH JIMYHOCTU
C TOKCUYECKOM oOopraHU3alMOHHON cpenoH
OCYILIEeCTBJISIJIOCh NPU NMOMOUIM NMOJYCTPYKTY-
pPHPOBAaHHOrO MHTEPBBIO, KOTOpOe NpejoJa-
rajlo He TOJIBKO HCIOJIb30BaHHWE 3aKpPBITBIX
BOIIPOCOB, HO M OTKpPBIThble BOIIPOCHI, HANPH-
Mep: «Kak BbI MOCTYNUTE B CJly4yae CEKCyasb-
HOr0 JoMorarejibCTBa Ha pabouyeM MecTe?»
niu «Kak Bbl 6yieTe pearupoBaTh Ha pacnpo-
CTpaHeHHe B OpraHM3alM{ MOpOYallUX BaLly
penyTaLuIo CIyX0B?».

Pe3ysbTaTbl aHKeTHPOBaHUS MOKa3aJy,
YTO GOJIBLIMHCTBO ONpallXBaeMbIX 3aHUMAIOT
B HaCTOSAIIUMHA MOMEHT BpeMEHH TOKCHUYHOe
paboyee MeCTO, CTAJKUBAsChb C pPas3/IMYHBIMU
3JleMeHTaMH TOKCMYHOU OpraHU3allMOHHOMN
cpefibl.

PaccmoTpuM  pacnpefesieHue
pPeCIoH/IeHTOB M0 NATH KaTeropusiM:

OTBETOB

1. «HeyecTHOCTB»: C HEYECTHOCTBIO M
HeclpaBeJJIMBOCTbI0 Ha paboTe CTOJIKHYJIUCh
72,31 % onpolueHHbIX. PecrioHeHTHl yTBep-
JUTeJbHO OTBETUJIM HAa BOIPOC O BBINOJIHE-
HUM YYKUX PYHKLHOHAJbHBIX 06s13aHHOCTEH,
Jn60 0 paboTe 3a APYrux 6e3 COOTBETCTBYIO-
mel gomsaatel. Takxke O6bLIM 3aQUKCUPOBAHBI
cay4ad o6MaHa OTHOCUTEJNbHO BEJWYHHBI Je-
HEXXHOTO0 BO3HArpaXkJeHusl, HecllpaBeAJUBOro
HaKa3aHUA WM OOBHMHEHHUS, a TaKkKe HedecT-
HOCTH PYKOBOJUTeEIS;

2. «AMopaJibHble U HEe3aKOHHbIE [IeHCT-
BUSI»: KaTeropusi, CBsI3aHHasi C aMOpaJIbHbIMU
Y HEe3aKOHHBIMU JIeHICTBUSIMY, HalllJIa CBOE OT-
paxxeHne B oTBeTax 47,69 % oONpolIeHHBIX.
BOJIBIIMHCTBO M3 HUX yKasaJd, 4TO JJis Mpo-
JIBMPKEHMUSI 110 cJ1y6e B opraHusaluu Heob6xo-
JUMO MMeTb CBSI3U WJIU POJACTBEHHblEe OTHO-
LIEHUs1 C pyKOBoACTBOM. HeGousiblioe kosuye-
CTBO PECIOH/IEHTOB CTOJIKHYJIOCh CO CJIy4asiMU
JUCKPUMHUHALMU 110 KAKOMY-JM00 [PU3HAKY, O
NONBbITKaX BTAHYTb WX B NPOTHUBOIpAaBHblE U
He3aKOHHBIE JeWCTBHSA coobuuio 6.92 % omn-
pOILEHHBIX;

3. «TokcuyHble PYKOBOAUTEJU U TOK-
CUYHBbIEe KOJIJIETHU»: OCKOPOJIEHUsIM Ha paboTe
no iBepryikch 70 % pecnoHIeHTOB, GOJIbIIMH-
CTBO M3 HUX OTMETWJIO GpaHb, JIM6O HEMom0-
6aroLMid TOH CO CTOPOHBI pyKoBoAuTessd. B
MeHbllell CTeNeHU PeCHOHJEeHThbl CTaJKUBa-
JIUCh C «TOKCUYHBIMH» KOJIJIETaMH, O IIpe-
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MMYILECTBEHHO «OCKOPOWUTEJIbHOM» CTUJIE
o0lIeHUST MeX/Jly KoJuleraMd COOGLIUIN
16,15 % aHkeTupyembix. O ciay4dasx xappac-
MeHTa B opraHusanuu coobumuau 1,54 % on-

POLIEHHBIX;
4, «®Pusndeckasg  ONACHOCTb»: Hau-
6oJiblliee KOJIN4€eCTBO pecrnoH/IeHTOB

(75,38 %) cTOJNKHYJUCH C He6GJIAronpUsTHbI-
MU $aKTOpaMH, HECYIIUMHU YIpo3y UX 3/,0pO-
Bbl0. OHM yKasaJi{, YTO Y HUX MPUCYTCTBYIOT
cleAywolide «OpraHU3allMOHHbIE TOKCHHBI»:
M3MaThIBalllas MHOroyacoBast paboTa cBepx
M0JIOXKEHHOW HOpPMBbI, He COGJIIOJIEHHUE PexXu-
Ma Y yCJ0BUH TPY/a, HApyILIEeHUsI CO CTOPOHBI
rapaHTUPOBAHHOI'O0 OTJAbIXa M OTCYTCTBUE
BO3MOXHOCTH B35ITh 60JIbHUUHBIN JIUCT;

5. «PazgpakuTenu»: C BTOpP)KEHHEM B
JINYHOE NPOCTPAHCTBO Ha paboTe CTOJIKHY-
auck 31,54 % pecnionieHTOB, GaKTUYECKHU BCE
M3 HUX OTMETHWJIU HaJIMiMe HalpsKeHUsl U3-3a
NOCTOSIHHBIX 3BOHKOB M COOOILEHUH PYKOBO-
JMTesis1 B Hepaboyee BpeMsl U BbIXOJHbIE JJHU.
PecrioHleHTBl TakXke yKasaid 0 Cciaydasx
CTOJIKHOBEHHUS CO CJIyXaMH, MOpPOYAlLUMHU HX
penytanuioo (10 %), a Takke C He3aKOHHbIM
HabJ/l0/leHreM Ha paboTe U B COLMAJIbHBIX Ce-
Tax (6.15 %).

PecrioHieHTh! ObLIM YyCJIOBHO pasjesieHbl
Ha TPH TPYIIIbL:

1) IlepBas rpymnmna peclioHZEHTbI C HU3-
KOM CTelneHbl0 TOKCUYHOCTH pPabouyux MeCT.
JTo camasi MaJIOYMCJeHHasi Tpynna pecroH-
JeHToB (21,54 %) He BbIsIBUJIA KaKHe-JH60
HapylleHUs Ha paboyeM MecTe B HACTOSLIUM
MOMEHT BpeMeHU;

2) Bropas rpynna pecnoHJEHTbI CO
CpefiHel CTeleHbI0 TOKCUYHOCTH pPaboyux
MmecT (36,15 %), laHHble peCOHJEHThl OTMe-
YyaJii HapyuleHUsl M0 OJHOW U3 NSATH KaTero-
puii.

3) TpeTbs rpynmna pecrnoHJIEHThI C Bbl-
COKOHM CTeNneHbK) TOKCHUYHOCTH pabovyux MecCT
(42,31 %), s3adukcupoBasyd HapyUIEeHUS IO
HECKOJIbKUM KaTeropHsiM.

[l BBISIBJIEHUS] NICUXOJIOTMYECKOro 6Jia-
rOMoJIy4Yusi y PeCloH/IeHTOB C Pa3HOW CTele-
HbI0 TOKCHUYHOCTH paboO4YuX MECT, CPaBHUM
CpeiHMe 3HA4YeHUS MO LIECTH LIKaJaM ONpoC-
HUKA U CYMMapHbIA MOKa3aTeJb MCHUXOJIOTH-
yeckoro 6Jiaronosyuus (TabJ.2).
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Ta6Jmua 2. Cpe,m-me 3HAYE€HHA 110 IKaJIaM IICHXOJIOTHYEeCKOI'o 6JIaFOl'IOJ1y‘-IPIH
B 3aBHCHUMOCTH OT CTE€INIEHH TOKCHYHOCTH p360‘{HX MeCT

lllkana mncuxoJsioruyeckoro 6jaromnosy- | I'pynna c HU3Ko# Tok- | [pynna co cpefHelt Tok- | ['pynmna ¢ BBICOKOH TOK-
qus CUYHOCTBID pPabOYUX | CHYHOCTHIO pabouyux | CHYHOCTHIO pabouux
MecT MecT MecT
[To3uTHBHBIE OTHOLIEHUS 74,33 68, 38 71,41
ABTOHOMMUSA 68,37 54,99 48,55
YupaBJjieHue cpejior 74,56 53,21 48,72
JINYHOCTHBIN poCT 60,77 58,49 64,33
llesy B )KU3HU 53,41 49,64 55,29
CaMonpuHsITHE 70,21 67,24 55,68
[IcuxoJioruyeckoe 6J1aronojaydue 405,65 351,95 343,98

Pe3ysibTaThl MOKAa3bIBAlOT, YTO CpeJiHEe
3HayeHHs CYMMapHOI'0 MOKa3aTeJs IMCHUX0JIO-
TAYECKOro 6JIaronoJiydusi HKe y pecrnoHIeH-
TOB, C BBICOKOM M cpeJlHEH TOKCUYHOCTBIO pa-
6ouux MecT. [lokasaTesu Mo 1KaJje «ABTOHO-
MHSI» BbIlIEe Y TPYIINbl C HAU3KOW TOKCHUYHO-
CThI0 paboyux MecT. BO3M0XKHO, 3TO CBS3aHHO
c TeM QaKTOM, YTO COTPYAHHUK, 06JIaJAI0UIAN
BBICOKOM aBTOHOMMEH, cIocoOeH OBbITh He3a-
BUCUMBIM U He 6GOUTCS NPOTHUBOIOCTABUTH
CBOe MHEeHHe MHEHUI0 OKPYKaIoILI[UX, TO3TOMY
OH BpsAJ 1 OyJleT CKJIOHEH TepneTb U3/eBa-
TeJbCTBAa Ha paboyem MecTe. U HanmpoTwus,
HU3KHUU YpOBEHb aBTOHOMUHU MOXKET CHAeJaTh
YyeJIoBEKA W3JIMIIHE 3aBUCUMBIM OT OKpYyKalo-
el ero TOKCUYHOU cpefibl. PecrnioHEHTHI U3
rPyNIbl C BBICOKOM TOKCHUYHOCTBHIO Pabodyux
MeCT B CpeJHeM [IeMOHCTPHUPOBAIM 6oJiee
HU3KHE TOKAa3aTeJH MO0 IIKaJe «ylnpaBjeHUe
OKpYKalolllel cpejioli», YTO BEPOSTHO CBA3AHO
C olIylleHWeM COOGCTBEHHOTO GEeCCUJIMS U He-
KOMIIETEHTHOCTH, HECIIOCOOHOCTH YTO-TO H3-
MEHHUTb WM YJIYUYIIUTb B XU3HU. CpeaHue
3HaueHHUs Mo mKaje «CaMONpUHATHE» OTpa-
JKalolled MO3WTHBHYI0 CaMOOIIEHKY cebs |
CBOEM XM3HU B IIEJIOM, TaKXKe O0KasaJIMChb Io-
HIDKEHHBIMH y PECNOH/IEHTOB U3 TPYIIbI C
BBICOKOM CTeNeHbI0 TOKCHUYHOCTH pPaboyux
MecT. BO3M0)HO, 3TO CBSI3aHO C YyBCTBOM He-
yZ0BJIETBOPEHHOCTH C060U Ha paboyeM MecCTe.
OsHaKo, pe3ysbTaThbl MO0 TAKUM IIKaJIaM Kak:
«Ilo3UTUBHBIE OTHOUIEHUSA», «JIMUYHOCTHBIN
pocT» U «l]esiu B )KU3HU» He CBSI3aHbI C BbIIIe-
ONMCAaHHOU TeH/leHIMel. HanpoTus, cpenHue
3HAYEHUs MO0 MIKaJaM «J/IMYHOCTHBIA poCcT» U
«llesin B >KM3HW» HECKOJIBKO BBIIIIE Y PECIIOH-
JIEHTOB M3 I'PYNIbI C BBICOKOW TOKCUYHOCTBIO
pabovyMxX MeCT, XOTS U HAXO/ATCSA B IMana3oHe
Cpe/IHUX 3HAaYeHUH.

[TosryCTPpyKTYypUpPOBaHHHOE HHTEPBBIO
MO3BOJIUJIO ABTOPAM BbI/IEJTUTh TPU OCHOBHbIE
MoBeJiIeHYeCKHe MO/, KOTOpble BbIGUPAIOT
COTPYJIHUKU TPH CTOJIKHOBEHHH C BBICOKOM
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TOKCUYHOCTBIO OPraHU3alMOHHOW CpeJbl: aK-
TUBHOE HENpPUSATHE, TACCUBHOE HENPUATHE,
YXOZ.

PecnoH/IeHTHI C TOBE/JEHYECKON MO/IEbI0
«akTuBHOe HenpusaTue» (33,85 % oT obuero
KOJIMYeCTBa PECIOH/IEHTOB) MO3UI[MOHUPYIOT
cebs Kak JIto/ied, KOTopble OyAyT aKTUBHO 60-
pPOTBCSI C HEeCNpaBeAJMBOCTbI0O Ha paboueM
MecTe, 00paliaThCs B CyJ, B TPY/JOBYI WH-
CIEKIIMI0, 32 NMOMOILIbIO K BBIIIECTOALIEMY PY-
KOBOJICTBY. YBOJIbHEHHe € pabGoThl paccMmar-
pUBaEeTCA UMU KaK «IOCJeJHHH» BapHaHT B
c/1y4ae, ec/iv Apyryue Mepbl He nnomorawT. Oco-
GEHHO AKTHBHO HWHTEpPBbIOUPYEMbIe TOTOBBI
GOpOThCS B Cy4Yae HeCNpPaBeAJHUBOCTH OTHO-
CUTEJIbHO BO3HAarpaXkJeHus 3a JIONOJHUTE b-
HyI0 paboTy, OTCYTCTBUSA OTIYCKA U BBIMIOJIHE-
HUS 4yKUX QYHKLHOHAJIbHBIX 0053aHHOCTEH,
a TakXe HeCHpaBe/JIMBOTO HAaKa3aHUsS WU
YBOJIbHEHHUSI.

WHTepBBIOMpYEMBblEe C NOBeJeHYeCKOU
MoOJlesibl0 «maccuBHoe Hemnpusitue» (40,77 %
OT O0O0Iero KOJMYEeCTBa PEeClIOH/IEHTOB)
CKJIOHHBI CKPbIBaTb CBOE HEJ0BOJILCTBO 06-
CTAaHOBKOW Ha paboyeM MecTe OT PYKOBO-
JICTBA, IPU 3TOM aKTHUBHO JIeJIsiCb CBOUM MHe-
HUEM C KOJIJIEraMU B IPUBATHBIX Gecenax. OHU
NPUAEPKUBAIOTCA CJAEAYIOIIUX YCTaHOBOK, 3a-
GUKCHPOBAHHBIX BO BpeMsl NPOBeJeHHS WH-
TEPBbIO: «KOT MeHsI BCe PaBHO HUYETO He 3aBU-
CUT», «B IPYTHUX OPTaHU3ANUAX ellle XYKe», «B
cy/, obpaaTbcsi 6eCro/ie3Ho, MHE ellle C 3TH-
MU JIIOAbMHU (PYKOBOJICTBO U KOJIJIETH) MpEI-
CTOUT paboTaTh. YBOJIbHEHUE PACCMATPUBAET-
c UMM KaK HeXXeJlaTeJIbHbIA BapHUaHT, TaK KakK
OHU OIACAITCA TPYAHOCTEH C TPYAOYyCTPOU-
cTBOM. YacTh peCcroHJIEHTOB U3 3TOW TPYIIIbI
MeuyTaeT CMEHUTb MECTO PaGOThl, HO HE UMEET
BO3MOXHOCTH JIJIS1 3TOTO.

CoTpyIHUKH, BbIOHpAMIIMe MOJeJb I0-
BeJleHUs «yxoA» (25,38 % oT obuiero koauye-
CTBa PECIOHJIEHTOB) CTPEMATCA KaK MOXHO
ObICTpee MOKWHYThb TOKCHYHYI OpraHH3alu-
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OHHYIO CpeJly, CMEHUTb OpraHu3alllo, a UHO-
rja Jaxe chepy AesaTeJbHOCTH, OHU He 60SITCS
Ha HEKOTOpOe BpeMs OCTaTbCsAd 6e3 paboThl,
CYUTasl, YTO TaKUM 06pPA30M COXPAHSIT cebe
NCUX0JiIoruyeckoe U ¢pr3nyecKoe 370poBbs. B
KayeCcTBe OCHOBHBIX NPUYMH yX0Ja C TOKCHY-
HBbIX pab04MX MeCT OHH Ha3bIBAIOT: TOKCUYHO-
ro PyKOBOJUTeEJIS, CEKCyaJibHble JOMOTraTe b-
CTBa, Yrpo3bl U 3alyruBaHHe, MHOIr04YacoBas
HeolJlayMBaeMasi paboTa, 06MaH CO CTOPOHBI
PYKOBOJZCTBO U BBIHYXK/IeHHE K Y4acTHIO B He-
3aKOHHBIX JleSIHUSX.

B pesysbTaTe HccieoBaHUS ObLIO yCTa-
HOBJIEHO, YTO COTPYAHHUKHU C BBICOKMMH IOKa-
3aTesIAMU ITICUXOJIOTUYECKOro 6J1aronoJyyus,
B 6oJIblLIEN CTeNEeHU CKJIOHHBI IPUHUMATD pe-
LIEHHe O CMeHe MecTa paboThl NpHU MOBbILIE-
HHUM TOKCUYHOCTH OpraHU3allMOHHOM cpejbl, a
COTPYAHHUKHU C HU3KUM YPOBHEM ICUXO0JIOTHYe-
CKOro 6/1aromnoJiy4us Jalle BbIOMPaT MOJe/lb
NOBe/IeHUs «[IaCCHBHOE HEIIPUATHEY.

B wuccnenoBaHuM ObLIO BBIABJIEHO, YTO
GOJIbIIMHCTBO PECIOHJAEHTOB NPU OCYLIECTB-
JIEHUHU CBOUX MpodecCHOHANbHBIX 00513aHHO-
CTell CTaJKHUBAIOTCA C Pas3JMYHBIMU KOMIIO-
HeHTaM{ TOKCHYHOW OpraHM3allMOHHOW cpe-
Jbl. COTpYJHUKH, UMelolll1e BbICOKME MOKa3a-
TeJW OT/AeJbHbIX KOMIIOHEHTOB IO ILIKaJe
MICHUX0JIOTUYECKOro 6J1Iaronojiyyns, a UMeHHO
BBICOKHE IOKa3aTeJd CaMONPUHATUSA, aBTO-
HOMMH, a TaKXKe yHpaBJIEHUS] OKPYKAIIUMHY,
B MeHbllel CTeneHu NMOABEPXKEHbI BO3JEUCT-
BUI0 TOKCUYHOCTH OpraHU3allMOHHOH Cpejpbl,
J60 CTpPeMSATCS KaK MOXHO ObICTpee MOKH-
HyTb ee. Pe3syibTaTbhl HcC/efOBaHUSI MO3BO-
JIAIOT CHAeJaTb BbIBOJAbl O BaXKHOCTU KOM-
MJIEKCHOW paboThl C IMYHOCTHBIMU pecypcaMu
IepcoHaJia ¥ ynpaBJIeHYeCKON KyJbTYpOU py-
KOBOJUTEJISI JJIsI CHXKEHUsI TOKCUIHOCTU pa-
604YHX MECT.
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ABSTRACT:

Purpose. The purpose of this article is to study the psychological well-being and behavioral patterns of
employees in connection with the spread of toxic practices of personnel management in the Russian
Federation.

Methods. In the framework of the theoretical study, modern scientific approaches to the phenomenon
of social pollution and organizational toxicity are analyzed, as well as the basic concepts of psychologi-
cal well-being are studied. The empirical study, conducted in 2019, used quantitative and qualitative
research methods: including questionnaires, semi-structured interviews, and psychodiagnostic tools.
Results and practical significance. The authors have identified three main behavioral patterns facing
with high toxicity of the organizational environment: active rejection, passive rejection, care. It was
found that employees with high levels of psychological well-being are more likely to make a decision
to change jobs with increased toxicity of the organizational environment, compared with employees
with low levels of psychological well-being. Respondents with high rates of self-acceptance, autonomy,
and environmental management are less exposed to the toxicity of the organizational environment.
The conclusion is made about the importance of comprehensive efforts with personal resources of the
personnel and managerial culture of the head to reduce the toxicity of workplaces. The practical signif-
icance of the study is due to the need to take into account the phenomenon of social pollution in the
development of social and personnel policy of enterprises and involves the development of a scientific
basis for the formation and implementation of effective management decisions aimed at reducing or-
ganizational toxicity.

Scientific novelty. The interrelations between organizational toxicity and psychological well-being of
employees are studied, potential behavioral patterns of employees when facing with a toxic organiza-
tional environment are revealed.
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