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AHHOTAIIWA:

AKTya/IbHOCTb HACTOSILEr0 HCCJIe0BaHUSI 00YC/I0BJIeHa TEM, UTO Pa3BUTHE HEHPOTEXHOJIOTHUH MOo-
3BOJIUT B OiMkaiue 15 jileT BHeAPUTb YCKOPEeHHble METOAUKH B 06pa3oBaHue, paJuKaJbHO Yay4d-
LIMB YCBOEHHE MaTepuasa, U C03JaTb KOMMYHUKALMOHHbIE CUCTEMBI «YeJIOBEK — 4YeJIOBEK», «4eJio-
BeK— MalllMHa», «4eJIoOBeK — 0611ecTBO». B HacTos1Lee BpeMs1 B HAyYHOM MUpe BeJyTCA AUCKYCCUU O
pOJIM HEMPOTEXHOJIOTUN B CUCTEME YIIPAaBJEHUs 3HAHUSIMU, TAK MHOT'HEe yYeHble CKENITUYECKH OTHO-
CATCA K TPaHC/ISALMU HeHPOOUO0I0rMYecKrX PUHIIMIIOB B o6pa3oBaHUe. Llesiblo JaHHOTO Ucce[0Ba-
HUs fIBJISIETCS NMPOBECTH aHa/IU3 TeHJeHIIUH NpMMeHeHUs HeMpOTEeXHOJIOTMH Ha OCHOBe M3Yy4eHHs
JIYYIIUX OPaKTHUK UX BHeJPEeHUs Ha NpeJNpUATHUIX. B aTol cBA3Y, B JaHHOM UCC/IeJIOBaHUY IPOAHAIH-
3MpOBAHbl TPEH/bl MCII0JIb30BaHUS HEMPOTEXHOJIOTHH B Pa3/IMYHBIX OTPAC/ISAX IKOHOMUKU. CeroiHs
60JILIMHCTBO YYaCTHUKOB B CUCTEMe yIpaBJieHUsl 3HAaHUSIMM, KaK IpenojaBaTesel, Tak U obyyae-
MBbIX, He 3HAIOT O MOCJeJHUX HAyYHbIX JJOCTHXKEHHUSAX B ITOM HallpaBJeHHWU U He MOTYT BbICTPOUTb
npaBUIbHBbIM NoAxoJ. [IpeAcTaB/ieHbl ONBIT U pe3y/bTAaT BHeAPEeHUs HEMPOTEXHOJOTMH Ha OCHOBE
M3y4YeHHUs JIy4IIMX PAaKTUK Ha NpeanpusATHsaX. JlaHHOe Hcc/leloBaHHe [JOKa3blBaeT, YTO HEHPOTeX-
HOJIOTMH MOTYT JaTh TOJYOK B Pa3BUTHUH CUCTEMbI yIpaBJeHUs 3HAaHUAMU Ha npeAnpusatusax. 06oc-
HOBAHO, YTO HEHPOTEXHOJIOTUU CTAHOBSITCS He TOJBKO OJJHWM M3 CaMbIX pe3y/JbTaTUBHBIX UHCTPY-
MEHTOB HAaTUBHOrO W Apyrux GopM aJlaiTUBHOrO 06y4YeHHUs, HO U BecbMa 3)PeKTHBHBIM B CHUIY
CPaBHUTEJIbHO HU3KOM CTOMMOCTH pa3paboTKU M BHeJpeHUs. [IoHMMaHMe 0 CyLeCcTBYIOLIUX HEHpo-
TEXHOJIOTMSX, 3HaHUe 3TANoB ero GopMHUPOBAHHUS MO3BOJUT BbICTPOUTb CTPATErvio B yIpaBJeHUHU
3HAHUSAMM Ha NpeAnpUATUsX. [IpakTHYecKkass 3HAYMMOCTb JAHHOI'O UCC/Iel0BaHUS MO3BOJIUT MOBBI-
CUTb KOHKYPEHTOCIOCOOHOCTb MpeJNpUATHH 3a cyeT pa3paboTKU U 3alycKa lepeloBbIX 06pa3oBa-
TeJIbHbIX IPOJYKTOB C IPUMeHeHHeM HeUPOTEeXHOJIO0T M.
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Beegenue Ba)KHO, YeM yIpaBJieHHe MaTepHaJbHbIMH H
B yc/0BUSIX MOBBINIEHUS 3KOHOMUYECKOU NpPOYUMHU pecypcaMu. Bce valie 3HaHUSA CTaHO-
KOHKYpEeHIIMU Bce OoJiblliee 3HAYeHUe MpH- BATCA pPENIAINIMMU /I TOBBIIIEHUS KOHKY-
HaAJIeXXUT (aKTOPYy 3HAHUS KaK HCTOYHUKA PEHTOCIOCOGHOCTH MPOMBIIIJIEHHBIX —peJ-
pPa3BUTHUS MNPOMBIIIJIEHHBIX HpeJNpPUSATHN. NpUSTHH, 2 UX TeHepalus 00 beKTUBHO Heob6-
Y3ke cero/iHs ynpaBJieHWe 3HAaHUSMU He MeHee X0JIUMa JIJI HavyaJla IPOU3BO/ICTBA U, COOTBET-
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CTBEHHO, JleJIbHeHIIero Mnojy4eHus NpUObLIU
npeanpustTusaMu. [loaToMy usyyeHue ocobeH-
HOCTeH ynpaBJ/eHHUs 3HAaHUSIMM Ha NPOMBbILI-
JIEHHBIX NpeJIpUATUAX B IOC/AeJHee BpeMs
SIBJISIETCS AKTYaJIbHOM TEMOM, KaK 33 pyOexoM,
Tak U B Poccun.

Oco6GeHHOCTH yNpaBJieHUs 3HAHUSIMU U
BOIIPOCHI Pa3BHUTHA KOHLENIMUA YIpaBJIeHUSA
3HaHUAMHU B CUCTEMe MeHeJ>KMeHTa NPOMbIIL-
JIEHHBIX NIPeJIpUSITHH UCCIe[0BajJld MHOIMMU
3apy6eXHbIMHU U OTeYeCTBEHHbIMU Y4YeHbIMU
[1,2,3,4], ofHaKO pa3BUTHE CUCTEMbI MEHEK-
MeHTa U BO3pacTaHUe POJIU yIpaBJieHUsl 3Ha-
HUSIMHU B 06LIEM yIpaBJieHUU NpeJlNpUsTHEM
TpebyeT JajJbHEWIINX HCCAeNOBaHUN B JaH-
HOM HaIlpaBJIeHUH.

[loHsATHE «ynpaBjeHHe 3HAHUAMU» chop-
MHUpPOBaJIOCh B cepenuHe 1990-X IT. B KPYIHBIX
KopIopalusx, Korja npob6JjemMbl 06pabOTKHU
nHopManMu NPUOOPeSU O0COOYH OCTpPOTY,
CTaB KpUTUYecKUMHU. [IpobeMa HU3KOU KOH-
KypPEeHTOCIIOCOOHOCTHU CTaJla OCOOEHHO aKTy-
aJIbHOM JiJI1 OTe4YeCTBEHHBIX NPeANpPUATHH, U
B GOJibllIell cTeleHW JJii KPYHHbIX NMPOMBbIII-
JIEHHBIX IPeJNpPUSTUH, B TO BpeMsl, KOrJja OHU
M3MEHUJIU CTaTyC roCyJapCTBEHHbIX Ha 4acT-
Hble. JTO IPOU30LLJIO IO TOM NPUYHUHE, YTO Ha
OOJIbIIMHCTBE MNpeANpUSATUH HabJII0AAINCDH
HCII0JIb30BaHUE MOPaIbHO U GU3UYECKH yCTa-
peBlIero MaTepHaJbHO-TEXHUYECKOe obecre-
YeHMsl; yBeJIMUeHUe CpeJHero Bo3pacTa Iep-
COHaJa, a 0COO6EeHHO YNpaBJIeHYeCKOro; cTape-
HUE OpraHu3alMOHHO-yIpaBJeHYEeCKUX TeX-
HOJIOTUH; HEepa3BUTOCTb HHPOPMALUOHHON
HHpacTpyKTypbl. Bce 3TO mocTeneHHO Mpu-
BOJAWJIO K KaTacTpoPUUYECKOMY CHHKEHUIO
KOHKYPEHTOCIOCOOHOCTH MpPeANpUATUN U 6e3
aKTMBU3allMM UHHOBALMOHHBIX IIPOLLECCOB Be-
JIO K GAaHKPOTCTBY NpeAnpusaTuil. EcrectBeHHO
MOJIMTHUKA YIpaBJieHUs] 3HAHUSIMU OCOGEHHO
Ba)KHA Ha INPOMBIIJIEHHbIX MpeANpPUATHUSIX,
YTO NO3BOJIIET CBOEBPEMEHHO BBISIBJAATbL yT-
pO3bI B yIIpaBJeHUU IPOU3BO/CTBEHHBIMHU pe-
cypcaM, C034aBaTh MPEANOCBIJIKHA [AJs 06-
HOBJIEHUS MaTepHabHO-TEXHUYeCKOH 6asbl,
NOBBIIIATh KayecTBO YINpaBJeHYeCKUX Ipo-
L[eCCOB.

Pa3BuTHe HEHPOTEXHOJOTUHN MO3BOJIUT B
O6akaiiiie 15 seT BHeAPUTb YCKOpPEHHbIE
MeTOAWMKHA B o6pa3oBaHue [5], pajguKaJbHO
yAy4YIIUB yCBOEHHWE MaTepuasja, U CO34aTh
KOMMYHHUKALlUOHHble CHUCTEMbl «4eJI0BEK
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YyeJIOBEK», «4eJIOBEK— MalllMHa», «4eJJOBEK —
06111eCTBO».

Marepuan u MeTOAUKA UCCIeA0BAHUM

Y4eHble  CKENTHUYECKU OTHOCATCA K
TPAHCASLUU HEeHPO6HUOJIOTUYECKUX NPUHIHU-
OB B 0OpasoBaHHWe PAabOTHUKOB Npejnpu-
ATHSA, HO NPU3HAIOT, YTO HEHPOTEXHOJIOTUU
MOTYT JaTb TOJYOK B Pa3BUTHU CUCTEMbI
ynpaBJjieHUs1 3HaHuAMU [6,7]. CyuiecTByeT
6oJibLIIOE KOJIMYECTBO HCCAe[0BaHUM MO3ra,
KOTOpble MOTIYT NOMOYb MOBBICUTb 3¢dek-
TUBHOCTb CUCTEMBI yIPaBJIEHUsS 3HAHUSMH Ha
npeAnpUsATHSAX.

CeroiHs OGOJIBLIMHCTBO YYaCTHUKOB B
CUCTeMe ylnpaBJieHUsl 3HAaHUAMH, KaK Iperno-
JlaBaTeJiel, Tak U 00y4aeMblX, He 3HAIOT O IO-
C/leJHUX Hay4yHbIX JOCTHXKEHHUSX B ITOM Ha-
IpaBJIeHUM U He MOXEeT BbICTPOUTb NPaBUJIb-
HbId noaxof. [loHMMaHue 0 CyLEeCTBYIOILIUX
HeNpOTeXHOJIOTUSX, 3HaHUe 3TanoB ero ¢op-
MHPOBaHUS MO3BOJIUT BBICTPOUTH CTPATETHIO
B yIIpaBJIeHUH 3HAaHUAMH Ha NPeANPUATUSAX.

PenieHusi, ocHoBaHHble Ha MpPUMEHEHUHU
HEHUPOTEXHOJIOTHH, yKe HUCHOJb3YITCA B pas-
JIMYHBIX MHAYCTPUAX: OT MeJMLUHBI A0 GaH-
KOBCKOTIO Jles1a, OT pUTeiJa [0 COLHAIbHOIO
obecneyeHus. Bosiee Toro, MHoruve OuU3Hec-
NpoLecchl MOXXHO ONTHMU3UPOBATh, MCIOJIb-
3ys HelipoTexHojoruu (puc. 1).

HelipoTexHO/JIOTMM CTAaHOBATCA JOCTYII-
Hee, TaK eCJIM 10 HeJJaBHEr0 BpeMeHU TEeXHO-
JIOTHH, 00y4yamwllie KOMIbIOTEPHI, HAIPUMED,
pacrno3HaBaThb JIMIA UK ['0JI0COBble KOMaH/Ibl,
acCOLMMPOBAJINCh C TAKUMU TMTraHTaMH, Kak
Google (Google Photos) niu Amazon (Alexa),
TO Tenepb MJIATPOPMbI JIs1 CO3JaHUSA MOJ006-
HbIX aJTOPUTMOB CTAHOBATCH JOCTYHNHBIMU
MHOTHUM KOMIIAHUSIM, BKJIIOYasi CTapTalbl.

WHTepec K UCNO/b30BaHUIO peLIeHUN Ha
OCHOBe HEHPOTEXHOJIOTUH CTUMYJIMpYeTCs
HOBBIMU BO3MOKHOCTSIMU JIJis1 GHU3Heca: ONTH-
MU3alMs 3aTpaT, UCIOJb30BaHUe OoJiee aj-
PECHOT0 U MepCOHATM3MPOBAHHOTrO MOAX0AA K
KJIMEHTaM, YMeHbllIeHHe PUCKOB. bosbmnHCT-
BO 3TUX NpE/JIOKEHUHN HCIOJb3YIOT 06paboT-
KY eCTeCTBEHHOTO SI3bIKa U aHaJIU3 U306paxe-
HUH, JOCTyH K KOTOPBIM OCYILECTBJSIETCS C
IOMOLIbI0 NPOCTBIX HHTepdeHcoB NpHUKIaj-
Horo mporpaMmmupoBaHusi (API), mosatomy He
TpebyeTcsl IJIyGOKUN ONBIT paboThl C HEHUPO-
TEXHOJIOTUSMHU.
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PucyHok 1. Mcnonb3oBaHne HeMPOTEXHONOrMI B pa3nuyHbIxX oTpacnsax. CoctaBneHo aBToO-
POM Ha OCHOBE UCTOYHUKOB: [8,9,10].

HeilipoTexHosi0rMM Tak WM UHadve pabo-
TAlOT C HEPBHOW CUCTEMOM 4YesioBeKa: MOJY-
yaloT UHGOpPMaLUI0 0 HEX WU BO3JENUCTBYIOT
Ha Hee. ITO 3HAYUT, YTO HEOOXOAUMO PETUCT-
pyUpoBaTb GMOMETpPUYECKUEe JaHHble, U 3/leCh
clefyeT pas3/juyaTh JiBe KaTeropuu o6opyno-
BaHUS U TEXHOJIOTHUM: moaurpadbl U HEUpO-
KOMIbIOTepHble HHTepdeiicel. [IporpaMmHoO-
anmnapaTHble KOMILJIEKCB], PEruCTPUPYIOLIHe
pa3juyHble GUHOMEeTpUYecKHe JaHHble OT
JIBIDKEHUH TJ1a3, U3MEHEHUs] KOXKHOW INpOBO-
JHUMOCTH, YaCTOThI Cep/IeYHbIX COKPAIEHUHN U
JbIXaHUS 10 GMO3JIEKTPUYECKOM aKTHUBHOCTH
Mo3sra. PasHuna B ToM, yTo nosurpadsl wuc-
MOJIb3YIOTCS [JiJIsl PerucTpayuu nortoka ¢u-
3M0JIOTUYECKUX IO0Ka3aTesied W UX JaJibHeM-
el MHTepHnpeTanuu JJisi OLeHKH COCTOSIHUS
yesioBeKa. HelipokoMnbloTepHble UHTepdeit-
Chl MpeAnoJaralT pacuiuppoBKy OGHOMETpPH-
YeCKHMX JAaHHBbIX 4YTOOBI OH-JIAH YNpPaBJATb
BHEIIHUMHU HCIOJHUTEJNbHBIMU YCTpPONCTBa-
MH, TO €CTb IO03BOJIIOT OOMEHMUBATbhCS MH-
dbopmanyeit Mexxy MO3roM U KOMIIBIOTEPOM, U
SIBJISIETCS IPOsIBJIEHHEM 06paTHOM cBsi3u [11].
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['oBOpsi 0 HEHWPOTEXHOJIOTUSIX, MBI 06pa-
1jaeMcsi K HeOCO3HaBaeMbIM YPOBHSM. JTO IO-
IbITKA CHATb OO'bEKTUBHYI HHOpMaLHI0 O
BOCIIPUSITUM YeJIOBEKa, MOKa OCO3HAaHUEe He
NPOU30IIJIO, U OLLEHUTD, KaK OHA OyAET BAUATD
Ha NpPUHATHE UM pelleHUH. [ M3MepeHUs
BOCHPUATHS HCIOJB3YIOTCA Clefylolide YCT-
poiicTBa:

- alTpekep (perucTpupyeT HampaBJieHHe
B30pa U 3pUTE/IbHOE BHUMaHUE);

- HD-Bugeokamepa (GUKCUPYET MUMUKY );

- nonurpad (u3MepsieT pasJiMiHbIE Bere-
TaTUBHbBIE PEAKIHN);

- 2JIeKTpo3HLedasorpaMmMa (U3MepsieT
61 03JIEKTPUUECKYI0 aKTUBHOCTb MO3ra).

Bompoc, kak M0OXKHO KOHTPOJMPOBATh yC-
BOeHMe y4yeGHOro MaTepuaJsia, BcTaBas yxe 10
et Haszaj. Ceiyac, roBops 06 yBeJWYEHUU
CKOpPOCTH OBJIa/IEBAHHSI HAaBBIKOM, MBI BbIJe-
JissleM [Ba HalpaBJ/IeHUs UCIO0JIb30BaHUS HEU-
POTEXHOJIOTUI:

- UCNOJIb30BaHME aHa/M3a MeJlJIEeHHbIX
BoJIH 33T («BOJTHA OXKUAAHUSI»);
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- TPEHUPOBKA C TOMOLIbI0 6M0JI0TMYeCKOH
06paTHOM CBSI3U YBeJWYEHUs] aAMILIUTYZbI
3TOM BOJIHBI.

JIto60li NpOeKT B CHUCTeMe yNpaBJeHUs
3HaHUAMU CBsI3aH C TPEHUPOBKOM GUoJIorHuYe-
CKOM 06paTHOM CBS3U.

WupycTpus HeMpPOKOMMYHHKALUMHA — 3TO
MaccoBble pelleHUs, NO3BOJIAKLIME JHAAM
WCII0JIb30BaTh TeXHOCpPedy, YCUJIUBAThL CIIO-
COOHOCTH M B3aUMOJENCTBOBATH APYr C ApPY-
roM. Heo6XojJMO yCTaHOBHUTb TaKyl KOMMY-
HUKaLMI0 MeXAy IpernojaBaTeseM, TEXHOCpe-
Jloll 1 06ydyaeMbIM, KOTOpasi MOBbICUT 3 dek-
TUBHOCTb CHUCTEMbl YyIpaBJieHUs] 3HaHUSMHU.
[lo cocTosiHMIO Ha cerofHsA HEMPOTEXHOJOTUU
yMelT paboTaTb TOJBKO C COZepaHUEM CO-
0061LleHHs], a He C KaHaJIOM, 0JJHAaKO, C UX TOMO-
LIbI0 MBI y2Ke celiuac MOKeM CO3JaBaTb TaKHe
coobLleHNs, KOTOpble OyAyT MaKCHUMaJbHO

pebepupoBaTb C TOW WJIM HHOHN IeJIeBOM
IPYINON, T. €. ONTHUMHU3UPOBATb COJEp:KaHHe
COOOIIeHHUS.

HelipoHeT, KaK ¥ HHTepHET, YyThb 6OJIbllIE,
yeM MPOCTO COBOKYMHOCTb TeXHOJOTMU. OfgHa
M3 ero MHUCCUH - CO3JaHHUe KOJIJIEKTUBHOIO
pellleHUs1 CJIO0XHBIX 3aZlad B COBMECTHBIX 4Ye-
JIOBEKO-MAallWHHBIX CUCTEMaX.

MaccuB HakamiuBaeMod UHopMaIUU
N03B0JIsIeT BM3ya/IM3UPOBATh IpeJCTaBJeHHe
0 JIy4LIMX NMPaKTHKaX paboThl B MacuiTabe op-
raHu3alyy B 11eJIOM U IPUMEHHUTD 3TO 3HaHHe
B 006y4yeHHH. KOHKpeTHbIe MOrpelHOoCTH B pa-
60Te HEUPOTEXHOJIOTUW 3aBUCAT OT KJlacca
000py/Zl0BaHUsl, TOYHOCTH IOCTAHOBKHU 3ajad
JlJIs1 He4eTKOIo IMOMCKA, Kjacca CUCTEeMBI pac-
M03HAaBaHUsl W ayJAUTOPUMU 3BOHALUX. DYHK-
[MOHAJI TAKUX CUCTEM NOCTOAHHO paclIUpseT-
cs1 (cM. puc.2).

V MeHBIICHHE 06BeMa 25-IIpoLIeHTHOE COKpallleHHEe TIOBTOPHBIX 3BOHKOB B (PMHAHCOBOM
> opranuzanuu. Rogers n0Benu pemenye mpo6seM IIpy NEPBOM 00-

pawenuu a0 80 %

MOBTOPHBIX 3BOHKOB
(nonFCR)

IloBrImIeHnE yYAoOBJIC-
TBOPCHHOCTH KIIMCHTOB

Rogers cokpaTuiu pacxo/isl, JOBEIU pelieHre MpooieM Mpu mnep-

> BoM oOpauieHun 10 80 % ¥ YBEINYMIIU JOXOJ HA OJUH 3BOHOK 00-
nee yeM Ha 100 %

—~ b

Virydmenune KaHauoB Bauk caenan HOBBIN qu3aiH BeO-caiita u IVR, ocHOBBIBasiCh Ha

> JAaHHBIX aHaJIMTUKHU

Jd b

CaMOO6CJ’Iy)KI/IBaHI/I$I

Y iydiieHue mpoaax UPC (mposaiinep ycuyr triple play) yBexwdrt T0I0 Ipoax Ha

24 % 3a cueT OOHApYy>KEHUS ¥ IPIMEHEHUSI IPABIIILHOTO MOBEIe-

HUA OIICpaToOpPOB.

VYMeHblIeHne
KJIMEHTOB

OTTOKa Evalon coxpanuiu 6osee 600 OM3HEC-KIMEHTOB, YTO PaBHSETCS

$6M B roj cOXpaHEHHOTO J10X0/1a

02 cokparun 00beM BXoIAmKX 3B0HKOB Ha 70 % ¢ 5000 mo 1500 B
MecCHI]

Coxkpamienue o0miero
00BeEMa 3BOHKOB

MOHHUTOPHUHT KayecTBa Bbank coxpaTui BpeMs Ha OMCK 3BOHKOB Oouee ueM Ha 400 % u

YITy4IIAI 3aHATOCTH ONepaTopoB Ha 16 %

A A HE S

PucyHok 2. OnbIT U pe3ynbTaT BHeApeHUs1 HEMPOTEXHONOrNI Ha OCHOBE U3YyYeHUs NyUdLIMX NPaKTUK

Ha npeanpuAaTuax. CoctaBneHo aBTOPOM Ha OCHOBE UCTOYHUKOB [12,13].
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PesysibTaThl uccies0BaHuA

TakuM 06pa3oM, HEHPOTEXHOJIOTUU CTa-
HOBSITCS1 HE TOJIbKO OJHUM U3 CaMbIX pe3yJib-
TaTUBHBIX MHCTPYMEHTOB HAaTUBHOIO WU Jpy-

TUX dopm aJIalITUBHOTO 00y4eHHUs,
HO ¥ BecbMa 3QQEKTUBHBIM B CHJy CpPaBHHU-
TeJbHO HHU3KOW CTOMMOCTH pPa3paboTKH

Y BHeJpeHusl. Hanpumep, Ajs1 pasrpy3ku OH-
JIAH-KOHCYJIbTAHTOB IPU OTBETaxX Ha Haubo-
Jiee 4acTo 3ajJlaBaeMble BONPOCHI JOCTATOYHO
0a30BbIX TEXHOJIOTUH 006paboTKH s3biKa. Ha-
KOIIJIEHWE JIAHHBIX O NMOBEJEHUH B COYETAHUU
C TEXHOJIOTHUAMHU caMO06ydyeHHs] HEHPOTEXHO-
JIOTUH MO3BOJISAAT CO BpeMeHEM pellaTh 33/1a4u
MICUXOJIOTUYECKOTO TPEHUHTa, KOYYUHTa U Jp.
M3 YHCJA TeX, YTO NMPHUHSATO CYUTATh CYry6o
YyeJsIoBeYECKUMU.

Jns pellleHHsl TeKylUiux npo6JieM B CHUC-
TeMe ynpaBJIeHUs] 3HAHUSIMHU Ha NpeANpUsTU-
X oHa (cucTeMa) J0/DKHA MOpeTepreTb pe-
HiarouiMe u3MeHeHUs], a UMEHHO:

1. O6'besuHEeHYEe PA3/IMYHbIX 0OyYaIOIIUX
TEXHOJIOTUH, PopMaTOB 0Oy4YeHHUs U Helpo-
TEXHOJIOTUH B €IMHYI0 06pa30BaTEJNbHYIO CHUC-
TeMy. 3/1eCb BaXKHO COaJJaHCUPOBAHHO pacLIu-
pATH TPAAUIUOHHbIE MOJIeJIM OYHOTO 0OOydYe-
HUS MOOGWJIbHBIMU TEXHOJIOTHSIMH, CpeJCTBa-
MU [IONOJTHEHHON peaJbHOCTH U JApPYyrUMHU
IUPOBLIMU 06PA30BATEBLHBIMH CpPeICTBAMH.
Pematoiiee 3HaueHUe MMeEET HCIOJb30BaHHeE
HEeNPOTEXHOJIOTUM.

2. TloBbllIeHHEe KOHKYPEHTOCIHOCOGHOCTH
NpeANpPUSATHN 3a CYeT Jy4llero aHajavd3a JaH-
HbIX M TPOTHO3UPOBAHUS, Pa3paboOTKU U 3a-
MycKa TepeJloBbIX 00pa30BaTebHbIX MPOAYK-
TOB C NpPUMEHEHHEM HEHPOTEXHOJIOTHH, CO-
BEPIIEHCTBOBAHUSI TMPOTHO3HbIX HHCTPYMEH-
TOB JIJisl IOHUMaHUS CBSI3U UPPOBOU TpaHC-
dopMalMu paszsIMYHBIX NOApa3/ieJieHUusIX M
obecrnedyeHHsI UX B3aUMOIEUCTBHUS.

BrIBOABI

[IpoaHanM3upoBaHbl TpPEHAbl HCIOJb30-
BaHUs HEWPOTEXHOJIOTHUH B Pa3JIMYHBIX OT-
pacjaxX 3KOHOMHKH. [IpejicTaByieHbl ONBIT U
pe3ysbTaT BHeApPEHHS] HEHPOTEXHOJIOTUH Ha
OCHOBe W3y4YeHHWs JIy4IIUX NPaKTUK Ha Tpej-
MPUATHSAX.

JlaHHOe ucciie/loBaHUE J0KA3bIBAET, YTO
HeHUpPOTEXHOJIOTUU MOTYT JIaTh TOJIYOK B pas-
BUTHHM CHCTEMbl yIpaBJieHUS 3HAHUSIMH Ha
npeanpuATuax. O6G0CHOBaHO, YTO HeHpOTeX-
HOJIOTHUY CTAHOBSITCS He TOJIbKO OJTHUM M3 Ca-
MBIX pe3yJIbTaTUBHbIX UHCTPYMEHTOB HAaTUB-
HOro U JApyrux ¢popM aJanTUBHOTO 0O6YyYEHHUS,
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HO ¥ BecbMa 3QQEeKTHUBHBIM B CHJy CpPaBHHU-
TeJbHO HM3KOW CTOMMOCTH pPa3paboOTKH
Y BHEJIpEHMUSI.

[loHMMaHHWe O CyLeCTBYIOIIUX HEUPOTEX-
HOJIOTHSIX, 3HaHHUE 3TANOB ero GopMUPOBaAHUSA
MO3BOJIUT BBICTPOUThL CTPATErvio B yIpaBJie-
HUM 3HAHUSIMH HA nmpeAnpuaTusax. [IpakTuye-
CKasl 3HAYMMOCTb JJAHHOTO HCCJIeJOBAHUS TO-
3BOJIUT IMOBBICUTh KOHKYPEHTOCIOCOOHOCTD
NpeanpusATHHA 3a cyeT pa3pabOTKH M 3alycKa
nepefoBbIX 06pPa30BaTEJbHBIX MNPOJYKTOB C
npyuMeHeHHeM HEUPOTEXHOJIOTUH.
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NEUROTECHNOLOGIES IN KNOWLEDGE MANAGEMENT SYSTEM
AT ENTERPRISES

E. V. Shirinkina
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Surgut, Russia

ABSTRACT:

The relevance of this study is due to the fact that in the next 15 years the development of
neurotechnologies will allow the introduction of accelerated methods in education, radically improv-
ing the assimilation of material, and create communication systems "man - man", "man - machine",
"man - society". Currently, there are discussions in the scientific world about the role of
neurotechnologies in the knowledge management system, as many scientists are skeptical about
translating neurobiological principles into education. The purpose of this study is to analyze the trends
in the use of neurotechnologies based on the study of best practices for their implementation in enter-
prises. In this regard, this study analyzes the trends in the use of neurotechnologies in various sectors
of the economy. Today, most participants in the knowledge management system, both teachers and
students, are not aware of the latest scientific achievements in this direction and cannot build the right
approach. The experience and the result of the implementation of neurotechnologies based on the
study of best practices in enterprises are presented. This study proves that neurotechnologies can give
impetus to the development of a knowledge management system in enterprises. It is proved that
neurotechnologies become not only one of the most effective tools of native and other forms of adap-
tive learning, but also very effective due to the relatively low cost of development and implementation.
Understanding of existing neurotechnologies, knowledge of the stages of its formation will allow us to
build a strategy in the management of knowledge in enterprises. The practical significance of this
study will increase the competitiveness of enterprises through the development and launch of ad-
vanced educational products using neurotechnologies.
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