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Nikolenko &.�., Chernykh �.�.

THE IMPACT OF INFORMATION TECHNOLOGY DEVELOPMENT ON THE QUALITY 

OF PROVIDING SERVICES IN THE FIELD OF MEDICINE IN RUSSIA

In article it is considered possibilities of application of modern computer technologies for improvement of qual-

ity of rendered medical services. The analysis of use of information technologies in the West and is provided in Russia, 

taking into account speciÞ cs of this subject domain comparative. Development of the state information support of bod-

ies and the health system organizations within management of medical care and its direct rendering is considered. The 

positive and negative social aspects, arising communications with active introduction of information technologies in the 

health care sphere are analyzed.

Key words: information technologies, market research, medical services, control of medical care.
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