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Heab. M3yuenne npobieM 1 BOZMOKHOCTEH (HOpMUPOBaHHsI OOLIECTBEHHOTO MHEHHS, [TOCPEICTBOM KOMMYHHUKALIUH
OpraHoB BJIACTH U HACEJICHUS Yepe3 COLMAlIbHbBIE CeTH, Ha npumMepe OMCKON 001acTH.

MeTomosiorusi 1 MeToabl. [IpoBe/icH aHAMN3 U CPaBHCHHUE WCIOIB30BAaHUS COLMATBHBIX CeTeH (heepanbHbIMU
U pErHMOHAJBHBIMU OpraHaMH BiacTH Ha npuMmepe OMCKoi o0macTu. Pe3yasraThl OATBEPAMIN CYIIECTBOBAHUE MPO-
OJeMbI OrPaHMYSHHOTO MCIIOJIBb30BaHUSI BOBMOKHOCTEH COBPEMEHHbBIX TEXHOJIOIHI KOMMYHHUKAIIMKA OPraHaMH BJIACTH.
C 11eJ1p10 YCTAHOBJICHUSI NPUYUH HEI(DPEKTUBHOTO MCIOIB30BAHUS CETEH, ObLIT MPOBEICH IKCIIEPTHBIH OMPOC NPE/ICTABHU-
TeJei opraHoB perrnoHanbHoU Biactu, CMU u conmanbHBIX CETEH.

Pe3ysnbTarsl U 00s1acTh npuMenenusi. [TogBost UTOr aHAMKM3y Hpolecca KOMMYHHKAIIMA OPraHOB BJIACTH C Hace-
JICHUEM TOCPEICTBOM COIMAIBHBIX CETEH, MOXKHO CIIeaTh BBIBOJ O TOM, 4T0 B OMCKOW 00JIaCTH 3TOT MPOLEece Manodd-
¢dexTuBeH. HemocTaTtkoM SIBIISIETCS OrpaHIMYEHHOE UCIIONIF30BAHUE CONMANBHBIX CETEH, a IMEHHO OTCYTCTBHE Ipoliecca
00ILeHUs1 U 00CYKJICHNH, aKTyaJIbHBIX JIJIsl HACEJICHUS] BOIIPOCOB | rpoliieM. B 3Toii CBsI3u, HEOOXOANMO CO3/aTh MTPHH-
LUMHATBEHO UHYIO MOJIe]Tb KOMMYHHUKAIIUH BIACTH M 00IIeCTBa, KOTOpasi Obl II03BOJIMIIA OTIEPATHBHO PearnpoBaTh Ha 00pa-
[IEHUS TPAXJIaH, MOTy4aTh OT HUX OOPATHYIO CBS3b, M MPEAOCTaBUIa Obl UM BO3MOXKHOCTh BBICKA3bIBATH CBOE MHEHHE
B OTHOIICHUH TEX WJIM WHBIX JICHCTBUE OpPraHoB BiIacTH. Takasi MOJeb MO3BoNIMIa Obl Oojice 3(h(HEeKTUBHO BO3ICHCTBO-
BaTh Ha OOILECTBEHHOE MHEHHUE, ONIEPATHBHEE PEIIaTh aKTyabHbIE IPOOJIEMBbI IPAXK/IAH, YTO, B CBOIO 0YEPE/b, TOMOIIIO
ObI MOJHATH ABTOPUTET BIIACTH B I1a3aX HACEJICHUSI U MOBBICUTH YPOBEHbD JIOBEPHSI K HEH.

Hayunas HoBu3Ha. HayuHasi HOBU3HA 3aKJTI0YACTCS B HCCIICOBAHUH B3aUMOJICUCTBUS OPraHOB BIIACTU U HACEICHUSI
HOCPEACTBOM COBPEMEHHBIX CPEACTB MacCOBOW KOMMYyHHUKaIMU. CHOpMYIIMPOBaHbI aKTyasIbHbIE HAIIPABJICHHS B U3yYe-
HUM KOMMYHHKAIIUU OPTaHOB BIIACTH M OOIIECTBA.

Kouegvle cnosa: Opranbl BIacTH, HaCEJICHUE, COLUATIbHBIC CETH, OOIECTBEHHOEC MHEHUE, (POPMHUPOBAHKE 00IIIe-
CTBEHHOTO MHEHHS, KOMMYHHKAIINH, MAaHUITYISITUBHBIE TEXHOIOTHUH, CPECTBA MACCOBON KOMMYHHKAIIHH.
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BIIACTD
M TOCYIAPCTBEHHOE YIIPABJIEHVE

Kucenesa A. M., IlInax E. A.

Purpose. To study the problems and opportunities for forming public opinion, through communication of the author-
ities and the population through social networks exemplified by the Omsk region.

Methodology and methods. The use of social networks by federal and regional authorities is analyzed and com-
pared through the example of the Omsk region. The results confirmed the problem of limited use of modern communica-
tion technologies by the authorities. In order to establish the causes of such inefficient use of networks expert survey of
the representatives of regional authorities, the media and social networks was conducted.

Results and scope of application. Summing up the analysis of the authorities’ communication process through social
networks, it can be concluded that this process is ineffective in the Omsk region. The weakness is the limited use of social
networks, in particular, lack of communication and discussions of the issues and problems urgent for the population. So, it
is necessary to create a fundamentally different model of communication of the authorities and society, which would allow
for the prompt addressing to the citizens’ complaints, for getting feedback from them, and for the possibility to express
their own views on the authorities’ actions. Such a model would enable the authorities to more effectively influence the
public opinion, to quickly solve the citizens’ current problems, which, in its turn, would help raise the profile and increase
the credibility of the authorities in the eyes of the population.

Scientific novelty. The scientific novelty is in researching the interaction of the authorities and the public through
modern communication media. Up-to-date trends in researching the communication of the authorities and society are for-

mulated.

Key words: authorities, population, social networks, public opinion, public opinion formation, communication, manip-

ulative technologies, mass communication means.

CeromHst CyIIECTBYIOT pa3IHYHbIe (POPMEI, CPEICTBA
Y BUIBl KOMMYHUKAITUH BIIACTH U HACEIICHUS. MHOTHE 13
croco0O0B OOIICHUS CBSI3aHbI C Pa3JIMYHBIMU CPEICTBAMU
MaccoBOW KOMMyHHUKaIun. [lepBoHagambHbIe KOMMYHHKA-
MU MEXIY BIACTHIO M OOIIECTBOM 3aKITIOYAIHCh B JTNY-
HOM OOIICHUH WJIU ITOJJIaHHBIX PYKOBOIHUTEIIO TOCYIap-
crBa. [1o Mepe pa3BuTHs 00LIECTBA COBEPILIEHCTBOBAINCH
1 KaHaJIbl KOMMyHUKarui. COBpeMEHHBIN ATaIl Pa3BUTH
TEXHOJIOTHH TIpeTHa3HAYCHHBIX sl OOIICHHUS B 00IIECTBE
MIPHUBEJIO K TMOSIBICHHIO 0COOOTO BHJIa MAacCOBOH KOMMY-
HUKAaIlUU, KOTOPOE TOSBHUIIOCH MEXy CyOBEKTaMHU COIIH-
aJTHHO-TIOMUTHYECKIX OTHOIICHHUHA, MMEIOIINX IIeNTb Pop-
MHUpPOBaHHsI OOLIECTBEHHOTO MHEHHS W BO3JCiCTBHE Ha
noseaeHue aynuropun. Eciu qo XXI Beka OCHOBHBIMU
KaHAJIaMH KOMMYHHKAITMH BBICTYyHAIH MEYaTHBIC H3/1a-
HUS ¥ DJICKTPOHHBIC CPENICTBA KOMMYHHKAIINY, TAKUE KaK
TEJIEBUJICHUE U PAJINO, TO B HACTOSIIEE BPEMS ITOJIYUYHIIO
aKTHBHOE Pa3BUTHE MHTEPHET-KOMMYHUKAIINH, XapaKTe-
PHU3YIOIIFECs BEICOKOM CKOPOCTHIO TIepeadyd U pacIpo-
cTpaHeHus nHpopManuu. Pacnpocrpansembie cooOIeHNs
Terepb MOTYT COIEPKaTh OOJIBIION 00beM HHGOPMAIIHH,
C KpPaTKUMH U 3aIIOMHUHAIONIUMHUCS HAa3BAaHUSIMH YBEIH-
YWIA CHITy BO3JCHWCTBHS Ha ayquTopuio. Kaxxmas dacte
COOOILIEHNsI IPUBHOCUT CBOW 3JIEMEHT B (OPMHUpPOBAHHE
MHEHHS, TeKCT — B JIOTHYECKH BBICTPOCHHBIC U 3aBEPIICH-
HBIC TOBOJIBI M1 000CHOBAHUS, 3aTOJIOBOK — JIEIAeT HOBOCTb
3allOMMHAEeMOM U Bbeaarollelics B mamsith. Becem coBpe-
MEHHBIM Y MOMYJISIPHBIM HHTEPHET-PEeCypcaM HEOOX0ANMO
TTOCTOSIHHO OOHOBIISITHCSI U B3aWNMOJIEHCTBATH C JIFOABMH
ToJTydasi OT HAX 0OpaTHYIO CBS3b, TaK HA3bIBAEMYIO PEaK-
LUIO Ha COOOILEHHE, TEM CaMbIM OKa3bIBasi Bce OoJibllee
BIIMSIHHE Ha COLMAIBHO-TIOTUTHYECKYIO cdepy. [1]
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[TostBUBIINECS OTHOCUTENBHO HEAABHO HHTEPHET-
KOMMYHHUKAIMX CIOCOOCTBYIOT Pa3BUTHIO IPa)IaHCKOTO
o01ecTBa, GOpPMUPYS TPEH] O HEOOXOANMOCTH CTaHOBIIE-
HUsl IMyOJINYHBIMU 1 00J1€€ OTKPBITBIMU COLUATILHO-TIOIH-
THYECKHE Mpolecchl. THTepHET-KOMMYHHUKAIMH MTOITH-
TBIBAIOT Nporecc popmupoBanHus 3PPEKTUBHOTO AUATOTa
MEX]ly OpraHaMH BJIacTH U OOLIECTBEHHBIM CEKTOPOM,
MO3BOJISISL OCYIIECTBISATh B3aUMOACHCTBHE YHNHOBHUKOB
HEMOCPEJCTBEHHO C LIEJIEBOI ayTUTOPHEN U TaM CaMBIM,
M0JTy4aTh OOpaTHYIO peakuuio. MIHTepHeT Takke MOXKHO
XapaKTepu30BaTh Kak HHYOPMALMOHHYIO 0a3y, B KOTOPOii
AKKyMYJIHPYETCsI, XpaHUTCSI M BOCTIPON3BOUTCS HEOTpa-
HUYEHHBIN 00beM MH(popMannu, odecrednBasi ornepaTHB-
HBII OCTYN ayAMTOPUM K Hell. Takike UHTEpHET urpaer
OIIHY M3 BaXXHBIX POJICH B Pa3BUTUH TPAKIAHCKOTO 00IIe-
CTBa 10 pacIIMpeHHI0 (PYHKIUH CONMATBHOTO KOHTPOIIS
Biacti. Ho ympoiaercst u oOparHbiii mpouecc — GopMu-
poBaHKe 00IIECTBEHHOTO MHEHUSI. [2].

W3BecTHBIN uTanesHCKku ¢unocod Y. Dko, aHAIH-
3Upys U3MEHEHHUS B MUpE, CBSI3aHHBIE C MPEATIOUTEHUEM
JIIOABMH HOBBIX TEXHOJIOTHH B JTOCTHXEHHH CBOMX HKO-
HOMHYECKUX U MOIUTHUYECKUX IENCH, a TaKkKke HaOmonas
HE HYXJalolrecs B KaKHX-TH00 TEXHOJIOTHYECKUX HOB-
HIeCTBaxX CJIOW O0IEeCTBa, Ceal BBIBOJA O pa3ieieHun
o0ImecTBa Ha: T€X, KTO CMOTPUT TEIECBHUJIECHHE, T.C. TOITY-
YaeT TOTOBBIC 00pa3bl M KEHCHI 6e3 COOCTBEHHOTO KPUTH-
YECKOro OCMBICIICHUS U TeX, KTO OyaeT oroupars, u odpa-
OarpiBaTh MH(GOPMALIMIO CaAM B MHTEPHETE MPHU TOMOLIH
xoMmIeioTepa [3].

J. benn, ocHoBaTenb KOHUENUUH MOCTHUHIAYCTPHU-
AJIBHOTO ¥ MH(OPMAIIMOHHOTO 00IIeCTBa TOBOPUI O TOM,
YTO Pa3BUTHE TEXHOJOTHH MPHUBEAET K MOIUTHIECKOMY
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MAaHUITYJIUPOBAHUIO JJIMTBI HAA MacCaMU IMOCPEACTBOM
yrpaBieHuss HHPOpManue n KOHTPOJS 3a €€ pacmpo-
cTpaHeHueM. [t mpumMepa MOXKHO MPUBECTH AMEpHUKaH-
CKMii onbIT: Komnanust Google coxpaHsieT Ha TOCTOSHHOM
OCHOBE BC€ 3aIIPOCHI C KAYKA0TO KOMIIBIOTEPA, Ha KOTOPOM
HCIIONB3yeTcs MouckoBUK Google mimm nmpumep B Erumnre
B 2012 romy, korga BIACTH OJIOKHPOBAIHU JTOCTYI K UHTEP-
HEeTy B Macuitabax BCEro rocynapcrsa, 4YToObl MPeoT-
BpaTUTh MacCOBBIE aKIWH IPOTECTa HACENICHHUS, a TOY-
HEe OCHOBHOE METOJI OpTaHM3aIllH TAaHHBIX aKIUil depe3
OHJIAMH pecypcHl.

ComuanbpHbIe CETH, KaK CpPeJCTBO KOMMYHHKa-
uuu B cBoux Tpyaax onuceiBanu: H. b Kupumnosa.,
0. A. TonoBun, B.II. CutnukoB, M. H. Bonoauna,
A. Bapanosa, A. A. I'y6anos, /. A. HoBuxos, A.T. Uxap-
tumswin, H. E. Imutpuesa, I. M. ABanecos, K. A. Jlemu-
yeBa, M. M. Akynmuy, M. B. 3arunymmuna, P. A. BueOpau-
uveix, J[.U. Cemenos, I. A. lllymapuna u npyrue. Bece
aBTOPBI, U3yYaIONIe COBPEMEHHBIE CPEICTBA MACCOBOIT
KOMMYHUKAIIHH, B TOM YHCIIE UCIOIB30BaHUE COIHANb-
HBIX CE€Te B KOMMYHHKAIMOHHBIX MTPOIIECCax, OTMEYAIOT
TOT (paKT, YTO CETOJHS BHPTYyaJbHOE OOIICHHE MOCPEI-
CTBOM WHTEPHET — IMOJIYYIJI OTPOMHYIO MOIYISPHOCTH
CpeIu HaceleHHs, TAKKe ATO IMOATBEPKAACTCS TAaHHBIMU
HCCIeI0BaHus T0JIb30BaTEIe HHTEPHET U COIMAJIbHBIX
cereit akageMueil «pro-smmy. [lo maHHBIM UX Hccieno-
BaHMM Ha stHBapb 2015 roga KoJMYECTBO MOJIb30BATENIEH
nnTepHeT B Poccuu cocrasnser 87,5 muH. uenosek (60 %
OT OOIIET0 HACEICHHsI CTPAHBI), IIPU ITOM OKOJIO 67 MIIH.
YeJIOBEK MOJIB3YIOTCsl HHTEpHETOM (46 % oT obmiero Hace-
neHusi cTpaHsl) [4]. Bvicokas creneHp MOMyIspHOCTH
TAKOTO POJia B3aUMOJICHCTBHS AETaeT ITOT CIIOCO0 KOMMY-
HUKAaIlMU OYCHb AKTyaJbHBIM U BHYIIaeT HEOOXOAUMOCTh
HCTIOBF30BaHMS B paMKax JIF000ro MacmTaba, B TOM YHCIIe
MEXy OpraHaMy BIIACTH U OOIIECTBOM.

IIpu omnpenesleHHOM IOAXOAE UHTEPHET-KOMMYHH-
KaIlid MOTYT CIIOCOOCTBOBATH PAa3BUTHIO B3aUMOJIECH-
CTBHSI MEXXy OpraHaMH BJIACTH W HACEJICHUEM, a TaKXkKe
CTaTh BAYKHBIM CPEACTBOM 00paTHOii cBsizu. CeroyHs mrad
0000 KaHAMIaTa B paMKax M30MpaTebHBIX KaMIIaHHUH,
JIEHCTBYIOMINX TIOJTUTHUKOB, MM OPTaHOB BIIACTH, HCITOJb-
3yIOT COBPEMEHHBIE TEXHOJIOTHH /I MOHUTOPHHTA KOM-
MEHTapHeB U MyONMKalui rpakaaH u uzdbuparenei, Tem
CaMBIM C(OPMHUPOBAB MTOPTPETH CTOPOHHUKOB, BBHIJICIIHB
HamOoJsiee BaXKHBIC M 3HAYMMBIE BOMPOCHI M IPOOIIEMBI
KOMMEHTATOPOB, U TPOMH(OPMHUPOBATH O BO3MOKHOCTH UX
pemrenus. Bokpyr 6moros, coobmecTB u popymMoB morry-
JISIPHBIX TTOJIUTUKOB, TTAPTHI, OOIIIECTBEHHBIX MITH TOCYIap-
CTBEHHBIX IIpe/ICTaBUTENCH 00pa3yloTCsi OrPOMHOE KOJIH-
YECTBO MOANMMCYUKOB U YHAaCTHUKOB, KOTOPBIC 06cy>K£[a}0T
Ba)KHBIC BOIIPOCHI BOKPYT Pa3HOOOPA3HBIX TEM, CBS3aH-
HBIX C COIMAJILHO-TIOINTHYECKUMHE TIporieccaMu. O4eHb
yacTo, kiaccudeckne CMU u tem Gonee nudpossie CMU
BKJTIOYAIOTCSI B 9TO OOIIEHHE ¢ OOIIECTBEHHOCTBIO MPH
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MTOMOIIY MPEAOCTABICHUS BO3MOXKHOCTH Ha CBOUX IIJIO-
IIagKax o0CyXIaTh pa3nuyHble BOpocsl. OHU CO3MAI0T
CBOM aHAJIOTHW Ha MIPOCTOPAX WHTEPHET MPH ITOMOIIH BeJie-
HUS pa3IMYHbIX COOOLIECTB, OJOTOB M CTPAHUI] B COLH-
aJBHBIX CETAX WM OOmIaroTcs Ha popyMax, TEM CaMbIM
TMIOBBIINIAs CBOIO MOMYJIIPHOCTD M YPOBEHB JOBEPUS Hace-
JICHUS K HUM.

Ha monynspHOCTh MCIHOJIB30BaHUS COLMAIBHBIX
WHTEPHET-TEXHOJIOTHH B 0OIIECTBEHHO-TIOTUTHIECKOM
KOMMYHHKAIIMH TIOBIHUSUIO 3asiBICHNE OBIBILErO Mpe3n-
nenta PO JI. A. MenBezieBa, B KOTOPOM OH 3asiBUJI, O HE00-
XOAMMOCTH TIOBBIIIEHUS 00IIel KOMITBIOTEPHOW rpamMoT-
HOCTH ¥ pacUINPEHHUH UCIIOIb30BaHUS HHTEPHET-PECYPCOB
[5]. IlpucyTcTBHE NOAUTHKA B COLIMANIBHBIX CETAX JAENaeT
€ro TaKUM e, KaK U BCE OCTAJIbHBIC TTOJIb30BaTENIN: HaIU-
Yhe BO3MOXKHBIX OOIIMX Apy3€H, BOSMOKHOCTh HAaNNCaTh
COOOIICHNE WM IPOKOMMEHTHPOBATh (POTO, MOYKHO yBH-
JIETh €T0 YBJICUEHHUS U 3aHATHUS B IIOBCEJHEBHOI KU3HU.
Taxkum 00pa3oM, MOJIUTHKU U NPEICTABUTEIH anmnapara
YUHOBHUKOB CTAHOBSTCS O0Jiee JOCTYNHBIMU JUIs OOIIIe-
CTBEHHOCTH, YTO BJIMSIET HA MHEHHE JIIOAEH 00 MX OTKpPbI-
TOCTH W BHYIIAET OOJBbIIE JOBEPHS, HEKEIIN YEIOBEK
C 9KpaHa TEeJICBU30pPa B OQUIINATBHBIX ITepefadax.

[Ipobnema ucciieoBaHUST B3aMMOCHCTBHUS BIACTH
M 00IecTBa aKkTyajbHa BO BCE UCTOPUYECKHE MEPUOJIBI
CYIIECTBOBAHMUS TOCYAAapPCTBA. 3aKIIOUAETCS OHA B CIIOXK-
HOCTH MH(GOPMHPOBAHUH BCEro HACEICHHS O IESTElNb-
HOCTH BJIACTH, & TaK)X€ B IOJYYCHHU OOpaTHOM CBSI3M
OT HaceJeHHs 0 mpolieMax, CyIIeCTBYIOIUX B TaHHOM
obmectre. C pa3BuTHEM 00IIECTBA U MOSBIECHUEM KJlac-
cuueckux CMU, npoGnema B mHpOpMHUpPOBaHHU OTYA-
CTH ObUIa pellleHa, HO B JalbHeHIIeM ObIJIO OHSTHO, 4TO
JIaJIeKo He BCE HacelleHHe 00pallaeTcs K TEM MM WHBIM
CMMU, mostomMy oQuIHaNbHBIE TPUEMHBIC OBLTH BO BCE
BpEMeHa OCHOBHBIM MCTOYHUKOM KOMMYyHHKaruu. C pas-
BUTHEM OOIIECTBA U MOSIBJICHUEM CETH MHTEPHET, OPraHbl
BJIACTH CO3JaJIM CBOM NIPEICTABUTENILCTBA B BUIE MHTEP-
HET-NIOPTAJIOB, YTO CIIOCOOCTBOBAJIO COMMKEHHUIO C HAPO-
JIOM, & COOTBETCTBEHHO C(hOPMHUPOBAIIOCH MHEHHUE O TOM,
YTO OPTraHbl BIACTH JOKHBI OBITH OTKPBITHI M IOCTYIIHBI
nepes BceM 00IIeCTBOM.

B cnoxuBieiics cutyanuu, Korjaa HHGOPMaIMOHHOE
COIIPOBOYXK/ICHHUE JESITEIHHOCTH OPTaHOB BIIACTH HE BCETa
SBJISIETCS] OTKPBITBIM, HE CMOTPS Ha BCE YCHJIMS MTOKA3aTh
CBOIO JIOCTYNHOCTB, Ha4aJl Pa3BUBAThCS MPOLECC yCHIIE-
HUS JaHHOH Ipobiemsel. B conuanbHBIX ceTsax mpeacra-
BUTENHN OOIECTBEHHOCTH HAauaJll OTKPBITO BBICKA3bIBAThH
CBOIO TIO3MIHUIO, TEM CaMbIM (popMHpYys 0OIIEeCTBEHHOE
MHEHHE O TOM, YTO MHOTHE OpPIaHbl BJIACTH CKPHIBAIOT
CBOIO JIEATEIBHOCTh W JIHUIIb CO3/AI0T BUJ KOMMYHHUKa-
WU ¢ HaceleHneM. B pesynerare ¢hopMupoBaHUs MOI00-
HOTO MHEHHSI HE0OXOIMMO TTOBBIIIATH CBOIO OTKPHITOCTH
U JIETUTUMHOCTB, a TaKXe ONEPaTHUBHO OCYIIECTBIATH
KOMMYHHUKAITIH C 00IIIECTBOM C IEJIBIO PEIISHUS TPOodIeM
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B obmectse. [IpuMepom Takux AeHCTBHUI B Halllel cTpaHe
MokHO cuntath 2011-2012 rox, xorma mpobiemMy ¢ Kop-
pyIIueld u 3aKPBITOCTH BIACTH MOAHWMAaN HaBambHBIH
U OCTajbHbIE MPEICTABUTEIHN «HEMAPIaMEHTCKON OIIOo-
UL, [6]

B 2014 ronmy, kommanus mail.ru mpoBena aHamu3
I0JIb30BaTENICH COIMANIBHBIX CeTel 10 BO3PACTHBIM KpH-
TEpHsIM 10 JIaHHBIM TipeactaBieHHbIM TNS Web-Index,
KOTOPBIM TOKa3a, 4To OoNbIIas 4acTh ayJUTOPHH TIOITY-
JSIPHBIX COIMANIFHBIX ceTell B Poccuu cocTamiser Moio-
nexb B Bozpacte oT 18 no 34 net [7]. OcHOBBIBasiCh Ha
pe3ysibTatax IaHHOTO aHaju3a, B IEPBYIO ouepeab HeoO-
XOIMMO WCTIONB30BATh COIMANBHBIC CETH IJIT KOMMYHH-
KallM C aKTUBHOH MOJIOJIEKbIO, KOTOPasi B COBPEMEHHOM
MHpE aKTHBHO OOIIAETCsI Ha MPOCTOpPax B CETH UHTEPHET
1 MOXeT (popMHUpPOBaTh OOIIECTBEHHOE MHEHHE, a 3HAYNUT
HE0O0XOMMO OTKPBIBATH CBOU INPEICTABUTEIHCTBA B Pa3-
JIMYHBIX COLMANIBHBIX CeTsX U Oorax. CylecTBYIOT COLU-
aJbHBIC CETH OCHOBHAS ayIUTOPHSI B KOTOPHIX HAUMHAETCS
OT 34 JIeT ¥ B TaKUX COIHAIBHBIX CETAX TOXKE €CTh He00-
XOJJMIMOCTB CO3IaHUsI NIPEICTABUTENBCTB, HO HEOOXOANMO
TOTOBUTH KOHTCHT B COOTBETCTBUM C OKUIAHUAMU ay/IU-
Topun. KoMMyHHKaI1sl NOCPENCTBOM COLMAIbHBIX CETEH
MEXJly BJIAacThlO W HAaCEJICHHEM MOXET B IEPBYIO Ode-
pellb MOJIOKUTEIBHO BIUSTH HA UMUK BIIACTH, (OPMH-
pPyq B OOIIECTBEHHOM MHEHUH yCTAHOBKH OTKPBITOCTH
1 JOCTYIHOCTH €€ [UIS JIFoIeid. 3aTpaThl Ha KOMMYHHKAITHIO
MIOCPEJICTBOM CETeH MHTEPHET MOTYT OBITh MHHUMH3HPO-
BaHBbI, 4YTO IOBJIHUACT HA SKOHOMHUIO 6IOI[}KCTHBIX CpCACTB,
KOTOPBIE TPATATCA Ha MHPOPMUPOBaHNE OOIIIECTBEHHOCTH
0 JATETLHOCTH OPTaHOB BJIACTH Ha PA3IIMYHBIX HH(pOpMa-
LIMOHHBIX HHTEPHET-PEeCypcax U Mopoi HelenecooOpasHo.

B mepByio ouepenp ais 0OOCHOBAHHS BBIIBHU-
HYTBIX HACH MBI MCHOJB30BAJIN aHAIHN3 COIHATHHBIX
CeTeil, TouHee aHaIN3 MPEJACTaBUTENBCTB (eiepaabHbIX
" pEruOHAJIbHBIX OPraHOB BJIACTHU B COLMAJIBHBIX CETIAX.
ITockonbKy B paMKax NaHHOTO aHaiW3a ObLIa BEHISB-
JeHa npo0iemMa Toro, YTO perHoHalbHbIe OpraHbl BIAacTH
HCIOJIB3YIOT COBPEMEHHbBIE CPEJCTBa KOMMYHHUKALUK Ha
MHOTO pexe, ueM (henepanbHbie, ObIJIO PEIICHO MTPOBECTH
SKCIEPTHEIA OTPOC TPEICTABUTEICH, KaK OPTraHOB BIACTH,
CMU u conuaneHBIX ceTel 00 aKTyaTbHOCTH UCIIONIB30Ba-
Hus coBpeMeHHbIXx CMK.

CeromHs MHEHUS Pa3TUYHBIX MIPEICTABUTEICH O BITH-
STHAW COLMAJIBHBIX CETeH Ha COLMAIbHO-TIONUTHYECKHE
KOMMYyHHUKanuu pacxonarcsi. C oJJHOM CTOPOHBI MOJUTH-
3UPOBAaHHAS YacCTh ayJUTOPUH COLMANBHBIX VHTEepHET-
TEXHOJIOTHH COCTABISCT HEOONBITYIO YaCTh TOTUTHICCKH
aKkTHBHOTO HaceneHust. C Npyroi — mosiBUIICS TPEHJI Kade-
CTBEHHOT'O POCTa COLMAIIbHO-TIOJIMTHYECKOTO CErMEHTa
Poccuiickoro uHTepHeTa, pyu KOTOPOM MEHSETCSI OTHO-
IIEHHE K COIMAIBHBIM CETSIM, I7Ie HHTEPHET CTAaHOBUTCS
OCHOBHOM IUUIOLIaJKOM JJIsi AMAJIOTOB U KOHCTPYKTHB-
HBIX TPEUIOKEHHH st opraHoB BiracTH. Cetb MHTEpHET
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paccmarpuBaeTcsi Kak MH(POPMaIMOHHO-KOMMYHHKAIIH-
OHHBINM KaHaJ B3aUMOJEHCTBUS C HACEIIEHUEM, IIPU 3TOM
OTHUM U3 3PPEKTUBHBIX HHCTPYMEHTOB HCITOJIb30BaHUS
SIBIISTIOTCSL O(UIMAJIbHBIC PEICTABUTEIILCTBA B COL[HAITb-
HBIX CCTAX.

[IpencraBurenn kommannu «WHPOMETp» MpPOBO-
JIWIM aHaJU3 MPAKTHYECKOTO HCIOJIb30BaHMS COLUAIIb-
HBIX UHTEpPHET-TeXHOJ0oruil deepaabHbIX OPraHoOB Bia-
ctu ¢ nexadps 2014 mo anperns 2015 roxa. 3a oTBeAEHHBIN
repuo] OBUTH MPOAHATU3UPOBAHBI CaMBbIC IOIMYJISPHBIC
COLIMANBbHBIE CeTH cpeau (eaepanbHbIX OPraHOB HUCIOJ-
HuTenbHOU Bractu (Pucynok 1). M3 pucynka 1 BuaHO, 94TO
®ONB ucnons3yroT B 001l ciokHOCTH 84 aKKayHTa
B PA3IMYHBIX COLUAIBHBIX CETAX sl (POPMUPOBAHUSI KOM-
MYHHKAIH ¢ HAaceneHueM [8].

Camoii momymsipHOH siBisieTcst Twitter — 33 akkayHTa.
B nanHOI conmanpHOM ceTr Oe3 amanTaui HHPOPMALUT
oz e€ ¢popmar B 140 cuMBOIIOB HE 00OMTHCH, HHBIMU CJIO-
BaMHM, HEOCTATOYHO MepenaTh HHPOPMAIHIO B JOCTYI-
HOM BHJIe, HCOOXOANMO YMECTUTh 3aKOHUYCHHYIO MBICITh
B KOpoTkoe coobmieHne. OCHOBHAs 4acTh ITyOIHKaIUit
COCTOMT U3 3arojoBKa HOBOCTH CO CCBUIKON Ha OQUIIH-
aNBHBIN WHTEpHET-caiiT. beiBatoT cutyaruu, xorga dene-
pallbHBIC OpPTaHBI UCTIONHUTEIEHON BIACTH HE aIallTUPYIOT
Jlake 3arojOBKH CO CCHUTKAaMH Ha O(QHIIMAIbHbIC CAThI,
B TaKMX CITydasX COOOIICHHS MMOTyJaroTCsl 0Ope3aHHBIMU.
Ha mopsimok pexe BcTpedaeTcsl WHAS aKTHBHOCTD, BBIpa-
JKaroIascsl B perocrax MH(GOPMALUU U3 JIPyTUX aKKayH-
TOB, pa3MCIICHUS H300paKCHHA, TyOIUKAIIMK COOOIICHUN
6e3 ccrutok. [To mcronp3oBanmro Twitter penepaapHBIMU
OpraHaMH BJIACTH MOXXHO CJ€JaTh BBIBOJ O TOM, YTO
OCHOBHAsl I1eJIb MMyONHMKaIuu COOOIeHUH — AyOIupoBa-
HHUE CBOEI OCHOBHOM HOBOCTHOH JICHTHI, 0€3 MyOIHKauu
WH(POPMATHBHBIX CXEM H TPAPHKOB, TOPSIUX JIHHUH, CPOU-
HBIX TPEAYNPEKICHIN WIN HHOTO, YTO MOXKET 3auHTEpe-
coBarh OOJIBLIYIO YaCTh M0JIb30BATENEH CETH.

Brtopast connanpHas ceTh MO MOIMYISIPHOCTH CPEAH
(enepanbHBIX OPraHOB NCTIOJIHUTEIBEHON BIIACTH 27 aKkka-
yHtoB — Facebook. B naHHO# counanbHOM ceTH, Takxke
Kak ¥ B OfgHOKJIacCHUKAX (2 akkayHTa) U «BKOHTaKTe»
(15 akkayHTOB) COOOIIECTBA U MPEACTABUTEIHCTBA SBIIS-
FOTCSI OTKPBITBIMHU JUISI ITUPOKOW MyOJIMKH, HE CMOTPS Ha
3TO, HE BCE MPEOCTABISIOT BO3MOYKHOCTh OTKPBITOTO KOM-
MEHTHPOBaHHS MaTepraioB. UTo SBISETCS HECOMHEHHBIM
TUTFOCOM, OOJIBIITMHCTBO HOBOCTEH SIBIISIOTCS, aaanTHPO-
BaHbI JUIsl ayJIUTOPUM JJaHHOU COLMAIILHOW CETH, T.€. YIIPO-
IIAI0TCS TEKCTHI TTepest TyOarKaIieii, Mpy STOM, HeKOTOphIe
COOOIIEeCTBa CTAHOBATCS IOXOKHMH Ha Pa3BIeKaTeIhb-
HbIE coobuiecTBa. B coobiecTBax Takke NPUCYTCTBYIOT
AKKayHTbI JJId O6paTHOI71 CBs3U, UTO ABJIACTCA 3HAYUTCIIb-
HBIM TUTIOCOM JIJISl B3aUMOJICHCTBHS C OOIIECTBEHHOCTHIO
Y TIOBBIIECHUSI HH()OPMAIIMOHHOH OTKPBITOCTH.

Ewmé onHa conuanbHas ceTb, KOTOpask UCIOIb3YyETCs
(denepanbHBIME OpraHaMH BIacTd — Instagram, B Heil



BJIACTD
1 TOCYHAPCTBEHHOE YIIPABJIEHVE

Kucenesa A. M., IlInax E. A.

co3nano 10 akkayHTOB pa3JWYHBIX MPEICTABUTENIHCTB.
JlaHHas ceTh MOMyNspHA CPeAM MOJb30BaTelNei, bmaro-
Japsi IPaKTHIECKOMY OTCYTCTBHIO TEKCTOBBIX COOOIICHNI
1 BCE COOOIIEHUS TIPEICTABIAIOTCS (hoTorpadusMu Hin
kapruHkaMu. OueHb 3¢ HeKTUBHOE CPENCTBO ISt OHJIANHH
BEACHUS TPAHCISIIMN U3 PA3TUYHBIX MEPONPUATHH, HYX-
JAIOMIMXCsl B HAJIM4YUK (otorpadus, HaIpUMEp COPEB-
HoBaHMsI. [lockonbKy naHHast ceTh OblLIa epBOHAYAIBHO
pa3BHTa KaK JJIsI HCIIOIb30BaHMS MOOMIBHBIX YCTPOICTB —
9TO SIBJISETCS] OTPOMHBIM TIUIIOCOM, JUISI SKCTPEHHOTO OI10-
BemeHus Hacenenus opranamu MUC wiu MB/I. Bee mpo-
aHAJIU3UPOBAHHBIE AKKAYHTHI BEAYTCS UCKIIOUYUTEIHHO
B COOTBETCTBHHM CO CHEIM(PHUKOIN NesTETBHOCTH CaMOT0
opraHa BJIacTH.

He cmotpst Ha TO, 4TO (heqiepaibHbIe OpraHbl HCIOHH-
TEIBHOW BIACTH TIPECTABICHBI B PA3INYHBIX COIIMAIBHBIX
CETAX, IPOLECC OCBOCHUS COLMAIBHBIX MHTEPHET pecyp-
COB e1Ié He 0CBOEH 710 KoHa. Eciu (henepanbHbie opranbt
MPECTaBICHBl B UHTEPHETE B JOCTATOYHO 00bEMHOM (hop-
Mare, TO y PErHOHAJIBHBIX OPraHOB BIACTH 3HAYNUTEIHHO
MEHBIIIE COOOIIECTB B COIMAIBHBIX CETSX.

PaccMOTpUM HCHONB30BaHUE COLMANIBHBIX CETEH
B Ka4deCTBE MPEACTABUTENBCTB HA MPUMEPE IPABUTEINb-
crBa OMcKoit obiactu. [Jist ocyIiecTBICHUS KOMMYHHUKa-
LIMU CO CPEJICTBAMU MaccoBOW MH(OpMaIMy U ¢ Hacese-
HUEM HCIONIb3YeT CBOU ouitnanbHblii UHTEpHET-TIOpTAT,
a TakKe, Tpu conuanbHele ceTh: Instagram, (MucTarpam),
YouTube (FOty0) n Twitter (TButtep).

B Instagram, (Mucrarpam) nyonukytorcst pororpadun
ryoepraTopa OMCKO# 0051aCTH, ¢ KPATKAM OIIHCAaHUEM €TO
JIeSITEIbHOCTH, KOTOpbIe Hepeako B reyarneie CMU u Ha
teneBuenue. Kpome opunmansroro MHTepHer-noprana
npaBuTesbcTBa OMCKOHM 0071aCTH, 3TO €AMHCTBEHHOE CPEl-
cTBO VIHTEpHET-KOMMYHHUKAIINH, B KOTOPOM IPHCYTCTBYET
oOpaTHas CBSI3b C HACEJICHNWEM, HO OHA OTPaHNYHMBACTCS
JIMIIb OLCHOYHBIMU CYXIACHUSAMU APYTUX MoJIb30Baresei
B OTCYTCTBUH KaKHX-THOO THAIOTOB U 00CyKaeHuit [9].

Hcnonp3oBanme YouTube (FOTy0) — rmaBrOTrO Mupo-
Boro BHJeo-nioprajia [IpaBurenscrBom OMckoi obacTu
JOCTaTOYHO OTPAaHMYECHO. BOIBITMHCTBO BUAEO O AEATEIb-
HOCTH OPraHOB BJIACTH PErHMOHa ITyOIMKYETCS C UCTIONb-
30BaHMEM JAPYTHX, MEHEe HOIYJSPHBIX BHJIEO CaiTOB
U TAKXKE XapaKTEepPHU3yeTCsl IPAKTUUYECKH TOJHBIM OTCYT-
CTBHEM OOpaTHOH cBs3M ¢ HaceneHueM. OmHAKo, Te
HEMHOTOYHCIICHHBIE BHJIC0, KOTOPHIE MyOIUKYIOTCS Ha
YouTube (FOTy6), yacTo, akTHBHO 00CYKIAIOTCS TTOJIB30-
Baressivu [10].

UYro kacaercst TBUTTEPA, TO B 3TOM COLMAIBLHON CETH
yOJINKYeTCs! JINIb O4€Hb KPaTKOe OIHCaHUe HOBOCTEH
¢ opuuumansHoro WurepHer-noprana I[IpaButenbcTBa
Omckoif obnacTu. DT MyONMUKAMKA 9acTo UAYT ¢ OOJb-
IIMM BPEMEHHBIM OTCTAaBaHHWEM OT IOSIBICHHS CaMHX
HOBOCTEI M HOCST JIMIIb WH(OOPMATUBHBIN Xapakrep,
OTChUIasl TOJIB30BATEIEH HEMOCPEACTBEHHO K IOPTATY
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MO9TOMY, OHHU ITPAKTUYECKU HE 00CYKIAIOTCS M HE KOM-
MEHTHPYIOTCS mmojb3oBaTensmu [11].

Oc¢unnansusiii Uatepuer-nopran IlpaBurenscTBa
OMCcKol 007acTH, TJie pa3MeINlaeTcsi OCHOBHOUW 00BEM
nHGOpPMAIIMK O €ro JEATEIbHOCTH, UMEET JI0CTAaTOYHO
4€TKYIO CTPYKTYPY H IIPOPabOTKY, OHAKO, €I HE BCE €TO
paszzneinsl, 0COOEHHO, IO YacTH B3aMMOJEHCTBHSI C Hace-
JICHHEM, JIopabOoTaHbl, 2 HEKOTOPbIe — BOOOIIE He (QyHK-
IIUOHHUPYIOT. Best ero cuctema nmocTpoeHa Ha MPUHITUIIAX
OIHOCTOPOHHEH KOMMYHUKAIINH, YTO CHIIBHO CKa3bIBACTCS
Ha e€ s dexruHoctu [12].

I[ToMHMO OCHOBHBIX aKKayHTOB CaMOTO NPaBUTEIb-
CTBa, B COLMAJIBHBIX MEJNa, TAK)KE MPUCYTCTBYIOT MPEa-
CTaBUTEJIbCTBA HEKOTOPHIX OPTaHOB BJIACTH M JICHCTBYIO-
mero ryoepHaropa (Ha MOMEHT HaIllCaHUsI CTaThsl BPHO
ryoepraropa B. . Hazapoga).

Hcnonp30BaHMe PErnOHAIBHBIMEI HCTIOIHUTEIEHBIMU
opranamu Biactu Omckoii oonmactu Twitter:

« I'y6epnarop B. . Hazapos — myOnukanuu ToIbKo 3a
Mat 2015 roma [13]

* MuHHCTEPCTBO MPUPOTHBIX PECYPCOB U HKOJIOTUU
Owmckoit obiactu [14] — ¢ 2014 roga mepecTanu UCIONb-
30BaTh JIAHHYIO MJIOMIAAKY AJIsi KOMMYHHKAIlMH C HACe-
JICHHUEM.

* MunucrepctBo oOpazoBanus Owmckoil obmna-
CTH — aKTHBHO HCIIOJIb3YET IJIOMIAAKY JUISI KOMMYHHKa-
WY C HaceleHueM [15]

o HHuble yupexaeHuss B JaHHOW COLUUAIBHON ceTu
HaleHbl HE ObUIH.

» Hcnone3oBanue conuanpHol cetn vk.com:

* MunuctepctBo ¢unancoB Omckoii obmactn —
AKTHBHO HCIIOJIB3YET JAHHYIO TUIOMIAKy /IS KOMMYHHUKa-
1y [16]

» I'maBHOE ympaBieHue gecHOro xo3zscrsa OMcKon
00JIaCTH — aKTHBHO UCTIOJIB3YET JAHHYIO IJIOLIAIKY JJIS
KOMMYHUKaImu [17]

» I'maBHOe ynpaBneHue BerepuHapuu OMCKoil o6ma-
ctu — 110 utois 2015 roga akTMBHO MCMOIB30BaJIaCh ILIO-
manaka [ 18]

Wuble yupexxaeHus B JaHHOW COLUMAIbHOM CETH Haii-
JICHBI HEe OBLTH.

Hcnonb3oBaHue pernOHANIBHBIME HCIIOJHUTEIbHBIMU
opranamu Biactu OMcKo#l oOmacTu instagram Kpome
B.W. HazapoBa He onpe/ienieHo, NCTIOb30BaHUE COIHAIb-
HOM ceTH «OIHOKIACCHUKI TaKXKe HE ONpPeIeNIeHO.

AKTHBHOE HCIOJIB30BAHUE TUIOMAIOK Il KOMMYHH-
KaI[H OIPEEIUIOCh HAIMYUEM ITyONnKaui MUHIMYM
1 pa3 B Hezento B TeueHue 1—2 mecsIes.

B xozme npoBeneHHOro aHanu3a ObII0 BBISBICHO 5 U3
26 pernoHANBHBIX OPTaHOB BIACTH, TOMUMO BPHO TyOep-
HaTopa W TPEACTaBUTEILCTB CAMOTO IPAaBHTENbCTBA
OMCcKoi1 00JiacTH, KOTOpPbIE HCIOJb3YIOT COLMaIbHBIC
CeTH 751 KOMMYHHUKAIMM C HaceJIeHueM. B cpaBHeHUHn
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HCTIONb30BaHMA oTeHnana coBpeMeHHbIx CMK Omckoit
pEerHOHaIBHON BIACTHIO U (pemepanbHON, MOKHO OTMeE-
TUTH OOJIBIIIOE pacxoXkaeHne 9 akkayHToB B OMCKoit 00ra-
cti 1 84 akkayHTa QenepaibHbIX opraHoB. Ha ocHoBe
MOJIYYCHHBIX TaHHBIX MOXXHO CACJIaTh BBIBOA O TOM, YTO
B OMcKke He T0oCcTaToyHO d(H(HEeKTUBHO UCTIONB3YIOT COIH-
aJIbHBIC CETH ISl KOMMYHHKAIMH C HACEICHUEM, B CBSI3U
C 9TUM B NPOJOJDKEHUM HAIIETO aHalln3a UCIOJIb30Ba-
HUSI COBPEMEHHBIX CPEACTB KOMMYHHUKAINU B COIIMAIBHO-
MTOJIUTHYECKOM JTHAJIOTE MEKAY BJIACTHIO M OOIIECTBOM,
MBI TIPOBEJIM OMPOC IKCIEPTOB B 00JACTH KOMMYHHKa-
LIUM OPraHoB BJIACTH U oliiecTBa. B onpoce ydacTBoBamu
YHHOBHHUKH 00TaCTHOTO ITPABUTENBCTBA B 00IACTH HHPOP-
MalMOHHOW MOIUTUKN OMCKOH 00acTH, MPEACTaBUTEIH
pasnuaabix CMMU, a Taxoke MomyssIpHBIX COOOIIECTB COIH-
anbHOI ceTn « BKOHTaKTE».

enpio ompoca OBIIO ONPEAETUTH OCHOBHBIE CIIO-
coOBbI KOMMYHHUKAIIUN MEXJly MPEICTaBUTEISIMH BIacTH
u 0011eCcTBa, y3HATh OTHOIIEHHE CIELUAINCTOB K HCIIOb-
30BaHUIO COIMAIBHBIX CETEH M ONpEeNeanTh OCHOBHBIC
HaNpaBJICHUS] MOJICPHU3AIUH JJAHHBIX CIIOCOOOB KOMMY-
HHUKalUU C LCJIBIO IMTOBBINICHUA UX 3¢)¢)GKTI/IBHOCTH, TEM
caMbIM (pOpPMUPYS TIOIOKUTETBHBIN 00pa3 perHoHAIEHOTO
TIPAaBUTENNBCTBA CPEIN I'PaskAaH.

Bcem pecnonzeHTam OBIIO 3aJaHO HECKOJIBKO
BOIIPOCOB, aHAIN3 OTBETOB HA KOTOPBIE IO3BOJIMI CHE-
JaTh BBIBOJIBI O MHEHUSIX Ipexacrasutenei iactu, CMU
1 COIMAJIBHBIX CETeH, OTHOCUTENIBHO TEKYIIeH CUTyaliH
P [IPOBEACHUH B3aMMOJICHCTBUSI OPraHOB BIIACTH C Hace-
JIEHUEM, a TAKXKE, OTHOCUTENBHO IyTEH JalbHEUIIIEro pas-
BUTHS U COBEPIICHCTBOBAHMSI MEXaHU3MOB M TEXHOJIOTHH
JTAaHHOTO Tpoliecca.

Ha Bompoc o Tom, kKakuM 006pa3omM HEOOXOIMMO OCy-
IIECTBISITh OOPAaTHYIO CBA3b C HACEIIEHHUEM, TEM CAMBIM
dhopmupyst 2-X CTOPOHHIOIO KOMMYHHUKAIMIO BJIAcTH
u obuiecTBa, OOJBIIMHCTBO JKCIEPTOB OTBETHIIH, YTO
JMYHBIE BCTPEYN CaMOe ONTUMabHOE cpencTBo. Ho n3-3a
TOTO YTO JJISi ATOTO HEOOXOAMMO OOJIBIIOE KOJIMYECTBO
pecypcoB, B OCHOBHOM BPEMEHHOTO, 3TO HE CaMblii y100-
HBII c10C00. 3aMEHyY JINYHBIM BCTPEYAM MOXKET COCTABUTD
JUYHOE OOIICHUE B CETH MHTEPHET, TOCPEICTBAM COHAITb-
HBIX ceTell M MHTepHeT-caiiToB. [Ipu aTOM HEoOXx0aMMO
WCIIOJIb30BaTh COLMAIBHBIC CETH KakK IUIOIIAIKH ¢ Ooliee
OTKPBITBIM JIOCTYIIOM.

He Obimm ocTaBieHBI W KJIACCHYECKHUE W 3JIEKTPOH-
Heie CMU, 110 KOTOPHIM HIET OCHOBHOM 00MeH nH(pOpMa-
MU 0 paboTe MPaBUTENBCTBA, CMYTAaTOB U IyOepHATOpa.
ITo muenuto npencrasutenet Bnactu 1 CMU — onu npen-
CTaBJISIIOT TOYHYIO MH(POPMALIMIO O UX JAEATENEHOCTH, HO HE
CMOTpsA Ha 3TO, MPEACTABUTEIN COLMAJIBHBIX ceTeu oTme-
T, 9To opoit B CMU He XBaTaeT AOCTaTOYHOTO KOIHAYe-
CTBa AaHAJIMTUKHU M ONMCAHUS TOIPOOHOCTEH MM KOMMEH-
TapueB APYTUX MPEACTaBUTEIEH 00IIECTBEHHOCTH, TOJIBKO
cyxue (aKTbl, KOTOPbIE BBIAAIOTCS 3a JI€HCTBUTENBHOCTD
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U HE MPEJOCTABISIOT AJIETEPHATUBY JJISl Pa3MBIILICHHS,
9YeM MOTYT BIIMATH HA MHCHHUE TPAKAAH.

Jdpyrue mpeacTaBUTENIH OSKCIEPTOB Mpeliia-
rajd BapHaHThl KOMMYHHUKAIlMU MPU IMOMOIIM CMC-
nH(OPMUPOBaHUS O TPa3HUKAX U JlaTaX, HO B HalIeM
MMOHMMaHHUH, TAaKOH CIO0CO0 KOMMYHUKAallMH C JaHHBIM
WHQOPMAMOHHBIM MOCHUIOM CMOXET TOJBKO JIMIIb
HAllOMHUTb O TOM, YTO €CTh TAaKOW MPEJCTaBUTEIb Blla-
CTH, KOTOPBIH UX MO3APaBIsAeT WM HallOMUHAET O cebe
B IIPEIIBEPHUH BEIOOPOB.

Kak Bbl monnmaere 3nauenne ¢ppasbl «dpdekTuBHas
KOMMYHHKAIIHS MEKy HACEIICHHEM U BIaCThION?

B aToM Bompoce Bce SKCHepThl OTMETHIM OCHOBHBIM
MOMEHTOM JIOHECEHNE HH(POPMALIUHU OT OJJHOTO aKTopa J10
JIPYyToro, OHAKO TPHU 3TOM, HEKOTOPBIE DKCIEPTHI OTME-
THIIM B paMKax JQHHOTO IIOHATHS COBMECTHbIC IeHCTBUS,
KOTOpBIC HE IIPOTHBOPEYAT JAPYT APYTy W HaIPaBICHBI HA
peIIcHHE pa3InYHbIX podiieM obrecTra. Eciu 0000muTh
BCE OCHOBHBIE MOMEHTHI, CKa3aHHBIC PECIIOHACHTaMH,
MOXKHO COCTaBHTH ClIeyIolIee onpeaeneHue: 3pdexTrs-
Hasi KOMMYHHKaIMs — 9TO B3aUMOJAEHCTBHE, MPeIona-
rafolee 0OpaTHYIO CBsI3b, MO3BOJISIOIIEE MOJICPKUBAThH
HHTEpEeC U JOBEPHs HAaceJIeHUs K paboTe BIacTH, HalpaB-
JIeHHOE Ha (opMHUPOBaHUE MPOJOHTUPOBAHHOM JIOSIIBHO-
CTH K UCTIOJIHUTENILHON U 3aKOHOJATENbHOM BIACTH.

OKcHepTh TaKXKe OTMETHIIN BXKHOCTH (JOPMHUPOBAHUS
3 eKTUBHOI KOMMYHHUKAIIMU 110 HECKOJIBKUM ITPUYHHAM:

« DddexkTrBHAS KOMMYHHKAIUS MEXIy BIACTBIO
U HaceJCHHEM CIIOCOOCTBYET pEIleHUI0 MpoOJieM Tpax-
JIaH IyTeM JIOHECEHHMS UX JI0 BIIACTH.

« Pemrenus mpoOGnembl rpaxjaaH, BiacTb (HOpMU-
pPYeT O CBOEW JAEATEeIbHOCTH TNOJOXHTEIbHOE MHEHHE,
TEM CaMBIM CIIOCOOCTBYET IIOBBILICHHUIO YPOBHS JIOBE-
pHs M1 MUHUMH3UPYET BO3MOXKHBIE TIPOTECTHI CO CTOPOHEI
0OIIECTBEHHOCTH.

» Ocgemas nanuyto aestenbHocTh, CMU noBbimaror
U CBOI PEUTHUHI, IYTEM NOBBILLIEHUS IPOCMOTPOB pealib-
HBIMH JIIObMU U COOBITUSIMH, aKTOPBI KOTOPBIX, HHTEPE-
CYIOTCSI JIaHHBIMU CIOYKETaMHU.

« BrimeckasaHHoe 0Ka3blBaeT TO, YTO IHAJIOT
MEXy OpraHaMH BJIACTH U OOLIECTBOM BBHITOJICH 00CUM
cTopoHaM. Eciv roBOpHTE O MOJNIOKUTENBHBIX CTOPOHAX
3¢ (HEKTUBHOIO AManora s BJIACTH, MOXHO BBIJICIHTH
clenyoniee:

» Bo3MoxHOCTB OBICTPOTO MOBEACHUST HHPOPMAITUS
JIO HAaCEJICHUS! O BYKHBIX COOBITHSIX, M IIOCKOJIbKY YPOBEHb
JOBEpHs B JAHHOM CHTYalll{ BBILIE, OHU MOTYT JOHOCHTb
MO0yI0 HEOOXOANMYI0 UM WH(OPMAIHIO, TIPU 3TOM, HE
OTUTAYMBAsL YCIYTH KYPHAJIHUCTOB.

+ Bo03MOXHOCTB ycuiieHHs] CBOEH IO3MLIUHU B IOJH-
THKE B paMKax IPOBEICHUS OINpeaeIeHHoi nHdopmaru-
OHHOM MOJUTHKHU.

+ Hcnonp3oBaHue W ONepUpOBaHUE MHEHHEM
CBOMX CIHKEPOB M JKCIEPTOB, YKPEIUIAsS UX aBTOPUTET
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u hopMHpyst MHEHHE B 00IIeCTBE 0 IPOPECCHOHATN3ME
JAHHBIX JIMYHOCTEH 10 TeMe KOMMEHTHPOBAHUS TEX N
HMHBIX aCIEKTOB, COOBITUH, IBJICHUN, TCHICHIUI.

« ToBopst o mmrocax aust o6mecTBa npu 3¢ GeKTHBHON
KOMMYHUKaIUN MEXAY COLMYMOM W BJIACTBIO IMOCPEI-
CTBOM COIIMAJIbHBIX CeTeld MOKHO BBIICITHTH CIIEIYIOIIEe:

« OrmepaTuBHOEC OCBEIICHUE BAXKHBIX COOBITHN W3
«TEPBBIX YCT» M 3KCIEPTOB HE 3aBUCUMO OT JHS HEACTH
WA BPEMEHH CyTOK;

» BO3MOXHOCTH OIEPATUBHO IPOKOMMEHTHPOBATH
Ty WIH MHYK HOBOCTB, a TaKXe 3aJaTh BOIPOC HEIO-
CPEICTBEHHO IKCIEPTY WM MPEICTABUTEIIO BIACTH, TEM
CaMbBIM pa3BHBasi KOMMYHHKAIIUIO B CETH HHTEPHET.

« KoMMyHHKaNus MKy OpraHaMu BIACTH U 0O0IIIe-
CTBOM IOCPEACTBOM COBPECMCHHBIX CONHUAIHBIX MHTCPHET-
TEXHOJIOTH, IMEIOT PsI] MUHYCOB [UIS ayJHTOPHH:

« BracTHBIC CTPYKTYpHI, MyOnuKyromue uHGOpMa-
LU0 MOTYT MPUMEHSTh Pa3IUYHbIC TCXHOJIOTHH, UCTIOb-
3yeMble B )KYPHAITUCTHKE, (OPMHUPYIOIINE UCKAKEHHOE
o0IIecTBeHHOE MHEHHUC,

o OTpaxeHHE MOJUTUKH KOHKPETHOTO BJIACTHOTO
JIMLA, a HE MAPTUHHON CTPYKTYPbI UJIU [IPABUTEIIbCTBEH-
HOTO armapara;

« Hudopmanus, nepenaBacMasi BIaCThIO B COOOIIE-
HUSX MOXET CKPBIBaTh TC WM UHBIC ()AKThl U OTPaKaTh
nH(popMannio ¢ yI00HOU ISl OTHPABUTENS TOUKH 3PSHHUS,
TaK)Ke ITOT CIO0cOo0 HA3BIBAIOT METOIUKON CKPBITOTO OTO-
OpakeHus peanbHOCTH [19]

MuHycCBI 17151 OpraHOB BJIACTH B ABYXCTOPOHHEH KOM-
MYHHUKAIUH C OOIIECTBOM ITOCPEICTBOM COLIHMAIBHBIX
ceTell 3aKJIF0YaloTCsl B M3JIUIIHEH My OJIKauy HeraTuBHBIX
BBIKPHKOB CO CTOPOHBI IIPEJICTaBUTENIEH O0IIECTBEHHOCTH
B CTOPOHBI BBICHINX JJOJDKHOCTHBIX JIMIL M BCEH aIMUHH-
CTPaTUBHOM CTPYKTYPHI B IIEJIOM.

IIpu cymecTBOBaHUY IUIIOPAIM3Ma MHEHUH, KOTOPBIH
TperonaraeT coboit cBo00Iy BEIpaKEHHUS MOTUTHYECKUX
B3IVIA/IOB, OYJIET CIOCOOCTBOBATH PA3BUTHIO IPAKIAHCKOTO
obuiectsa. [IocKoIbKY IIIOPAIU3M NPENOIaraeT HCIOIb-
30BaHUE MHEHHH 03BYyUCHHBIX Pa3HBIMUA CTOPOHBIMHU B TOM
YHCIIE U ONMOHUPYIOUIMMH, TO OTCYTCTBHE JAHHOTO MOXKET
TIOBJIUSITH HA MOSIBICHUH «CITUPAIH MOJTYAHHS» OMUCAH-
Hoit O. Honnp-Hoiiman [20]. CyTs 1aHHO#M TEOpUH 3aKIIO-
4yaeTcsl B CYHIECTBOBAaHMHM B OOIIECTBE HEKOTO MHEHHS,
KOTOPOE BBIpakaeTcs IyOIMYHO 1 MOIepKuBacMoe 00JIb-
HIMHCTBOM, B CBA3H C YCM MCHBIIMHCTBO HC BbICKA3bIBACT
OIIMO3UIIHOHHOTO MHEHUSI, OOSICHh BBINISIETH ACOLUAIBHO.
[Ipu noneitke CMU OTKOppEKTHPOBATh KAPTUHY peajlb-
HOTO paclpeneiIeHnss MHEeHHH, U TpeaocTasisist HH)op-
MalUI0 TOJIBKO C OHOTO PaKypca 4eloBeK, MHEHHE KOTO-
POro OKa3aaoch He MyOINYHBIM, JaKe €CIIM €T0 MHEHHE Ha
CaMOM JIeJie SIBJISIeTCSl MHEHHEM OOJBIIMHCTBA, ITyOINIHO
CTaHOBUTCA B MCHBIIMHCTBEC, TCM CaMbIM YCJIOBCK «3aMOJI-
KaeT» M MPUHUMAET MO3UIHIO ITyOIMYHOTO OOJIBIINHCTBA,
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cozznaBasi 9 QeKT Toro, 4To 3TO MHEHHE KaK pa3 ¥ NpUHA-
JIEKUT OONMBIIUHCTRY. [21]

[To sToMy e mMpUMepy MHOTHMH HCCIICIOBATEIISIMH
COIMAJILHO-TIOJINTUYCCKUX MPOIIECCOB OTMECUACTCS SIBJIC-
HUE MPUCOCIUHCHHS K TIOOCIUTEIIO0 B MPOIIECCE TOIOCO-
BaHUs, OCOOCHHO MPH MEPUOIMIESCKOM OCBEIICHUU JIes-
TEIBHOCTH MOOCTUTES, KaK yXKE CBEpIIMBIIETOCs (DakTa.

Co3znaTesib TCOPUH «CIUPATU MoTdaHus» . Hosnb-
Hoiiman B xadecTtBe o6miero mpaBmia Hosms-Hoiitman
YTBEPIKIACT, UTO B CITy4ae, CCITU YSIIOBEK HE HAXOAHT CBO-
€ro MHCHHsSI B MacCOBOM KOMMYHUKAIlUU, TOT 0E3MOJIB-
CTBYET, CJEIOBATCIbHO OTCIOIA BBITEKAET BBINICOTME-
YeHHas BO3SMOKHOCTh MaHUIYJISIINH, KOTZIa B MacCOBO
KOMMYHHKAIIUU OKAa3bIBACTCS MPEACTABICHHON TOJBKO
ojiHa cTopoHa. J[pyrasi CTOpOHa B OTBET 3aMbIKAeTCs B ceOe
M 3aMOJIKaeT JUO0 OCTaBasiCh MPHU CBOEM MHEHHH JTHOO
MPUHUMAS JPYTYIO0 CTOPOHY.

[Ipu oTBeTe Ha BOMPOC, 3aJaHHBIA PECIOH/CHTAM,
0 TOM, YEero HE XBaTaeT OpraHaM BIACTH JJIS OCYIIECT-
BIeHUSA d()(PEKTHUBHON KOMMYHHKAIIUA — MHOTHE MHe-
HUs pa3onuirch. OUH U3 IKCIEPTOB MPEIITOIOKIII, YTO
BJIACTH HE XBAaTaeT OTKPBITOCTH, @ TOUHEE HE JOCTATOY-
HOTO HH(POPMUPOBAHUS HACEIICHHS O CBOCH JAEATEIFHOCTH,
B CBSI3H C YeM, HACEJICHHE POCTO HE 3HAET, YTO HMEHHO IO
(akTy JenaeT TOT WK WHOM OpraH BiacTu. Brmacts Goutcst
WM TIPOCTO HE XOUET BBIUTHU C 0OIIECTBOM Ha OTKPBITHIHA
nmuanor. Takke OBLTH MHEHHS O HEXBaTKH (pMHAHCHPOBa-
HUS IS PEUICHUS TPOOJIEM TPaXKIaH, a TAKKE aHTaXHPO-
BAaHHOCTb CO6CTBCHHI)IMI/I HHTEpECaMU.

B pesynbraTe HAKOMUBIIUXCS MPOOIIEM B KOMMYHH-
Kallid MEXKIYy BIACTHIO M HACEJICHHEM, BCTACT BOIPOC
0 HEOOXOAMMOCTH MPUBHECEHUU M3MEHEHUN B 3TOT MPO-
recc. [To aToMy TOBOY OMPOIIEHHBIE AKCTIEPTH OTMETHIIH
HEO0OXOMUMOCTH PabOTHI C TIOABMH B HHIWBUIYaITEHOM
MOPSIIKE U 3TY BO3MOXKHOCTh MOTYT MPEOCTaBUTh COBPE-
MCHHBIC UHTCPHCT-TCXHOJIOTUH.

OCHOBHO# COBpeMeHHBIH 1 3P )eKTHBHBII CIOCO0 KOM-
MYHUKAIIIH C HACCIICHHEM, KOTOPHIC CTOUT BHEJPUTH B TIPH-
MCHEHHE, 10 MHEHHUIO SKCIIEPTOB — 3TO COLUAIILHBIC CETH.

Ho ocHOBHOI akIeHT B UX HCIIOIB30BAHHHA HEOOXO-
IIIMO CIIeTIaTh HE Ha pa3BICYCHUHN U IPOCTOM HHPOPMHUPOBA-
HUH TPXK/aH, a Ha Pa3bsCHEHUU OOIIECTBEHHOCTH TEX HIIH
WHBIX PEIICHHH, a TAKKEe Ha TOJYYCHUH OT JIFOCH HaKa30B
1 TpoOreM st permieHust. Taxoke SKCIepThl OTMETHIIH, 9TO
UCIIONIH30BaTh COIMANTBHBIC CETH — HEOOXOINMO, HO TOJNBKO
CIIENMATIMCTaM1 B 3TOM HalPaBJICHUH U B paMKax HHpOpMa-
LIMOHHOM TOJINTUKH, IPOBOAUMOI OpraHaMH BJIacTH.

Brio0 0TMEYEHO, UTO HCIONB30BAHHUE COITHATBHBIX
ceteil, GopyMoB 1 OJI0TOB, OyIET HAMHOIO IeJIecoo0pas-
HEE U JIOTUYHEE, SCJIM 3TO JIEIaTh OT UMCHH KOHKPETHBIX
JofieH, TTOTMTHKOB, BRICIINX TODKHOCTHBIX JIMI, OJHAKO
YUHOBHUKAM Ha MECTaX, HMEET CMBICT TAaKXKe IOJIb30-
BaTrbCA COOUAJIBHBIMU TCXHOJIOTUAMU, HO B LCIIAX UCIIONI-
HEHHS aIMIHUACTPATUBHBIX U TIOTUTHIECKUX PEIICHU.
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Taxoke, OONBIIMHCTBOM DKCIIEPTOB OBUIO OTMEUYEHO,
YTO HEOOXOAMMO OIIacaThCs MCIONB30BAHUS JaHHBIX TEX-
HOJIOTHIA CO CTOPOHBI 3JI0YMBIIINICHHHKOB, KOTOPBIE MOTYT
(hopmupoBaTH MHEHHE TIONIb30BaTeleii IHTepHeT B HECOOT-
BETCTBYIOILIEM pyCie pa3paboTaHHOW MOJUTHKON UH(OP-
MHPOBAHUSA TPaKIaH.

BaxHoe BHUMaHUE OOJBIIMHCTBA JKCIECPTOB OBLIO
HarpaBJiieHO Ha 0e3011aCHOCTh M KOHTPOJIb B UCIIOJIb30Ba-
HUU COIMAJFHBIX CeTeH KaK IUIOMIAIKH JUIsI MHPOPMHPO-
BaHUs HaceleHus. /st 3Toro HeoOXOIUMO BECTH TTOCTO-
SIHHBIA MOHUTOPHHT TIOSIBJICHUS HCTAaTUBHOW MH(GOPMAITUH,
a TaKk)Ke PUHUMATh JOIOJHUTEIbHbIE MEPbl 0€301acHO-
CTH K OQHUIIHATHHBIM aKKayHTaM IpeJCTaBUTEICH opra-
HOB BJIaCTH.

MHeHue APyroro 3KCIepTa, OTHOCUTEIBHO HCIOJb-
30BaHMSI COBPEMEHHBIX TEXHOJIOTHIA U COLMAIBHBIX CeTeH
COIITOCH Ha TOM, YTO 3aHUMATh padodee BpeMs IIPEICTaBH-
TEJsl BBICIICTO JIOJDKHOCTHOTO JIUIA WK JICIyTaTa o0Ia-
SICh ¢ M30MpaTEeISIMU Yepe3 HHTEPHET He 11eJIeco00pa3Ho.
Jns sToro momkeH OBITH OTHEN, KOTOPBIA OymeT 3aHu-
MaThCsl HHPOPMAIIMOHHOW MOJIMTUKOW B CETH HMHTCPHET,
YTO YK€ IIPUCYTCTBYET B OpraHax BJIACTH, II0 €T0 MHEHHIO.
ITonMeHATh XUBYIO pabOTy M JIMYHBIE BCTPEUH C JKUTE-
JIIMU COLMANIBHBIME CETSAMHU Henb3s. Takke OH Mpeio-
KU UJCK0 O CO3JIaHMM WHTCPHET-CaiiTa, MOCBSIIICHHOTO
rpaxxJaHCKUM MHMIIMaTuBaM. He npocTo caiit ¢ noinyye-
HUEM TpoOJIeM, a IMEHHO C MHUIIMATHBaMH, Ha KOTOPOM
KXKIBIH KUTEIbh MOXKET Pa3MECTUTh CBOKO UCKO IO Oia-
TOYCTPOMCTBY rOpoia, CMETY, IIPOEKT, PoTorpaduu, mocie
YeTo0 Ha OCHOBE TOJIOCOBAHUS, OYIyT ONPEAEIATHCS MPO-
eKThI, KOTOpBIC OymnyT (PHMHAHCHPOBATHCS U3 TOPOICKOTO/
PETHOHABHOTO OFOIKETA JUIS UX peaji3alluu.

MHeHHUS PeCIOHICHTOB Pa3ACIIINCh OTHOCUTEIHHO
paboTH MHTEPHET-TIOPTATIOB, OCHOBAHHBIX Ha TEXHOJIO-
TUSX COIUAIBHBIX CETEH C IEIBIO MPUBJICYH OOIICCTBCH-
HOCTb K KOHCTPYKTUBHON KOMMYHHUKAIIMU HacCEJICHUs
C BIIACThI0. HEKOTOpBIE CUNTAIOT, YTO MHOTHE OPTaHBI BiIa-
CTH UMEIOT CAaiT WM COOOIIECTBO B MHTEPHETE C (POpMaMHU
00parHO# cBsi3u. 11 0CTaBIATh TAM MHEHHE JIOTUYHO: SCITH
YeIIOBEK CTOJKHYIICS C HEOOXOIMMOCTHIO B3aUMOACHCTBHS
¢ MunH#CTEpCTBOM SKOHOMHUKH U TIOTYYHIT HEYIOBIECTBOPH-
TENBHBINA OTBET, €My CIICAyeT HaNKucaTh B popMy 0OpaTHOM
CBSI3M Ha CalT Wi xanody B [Ipoxkyparypy.

OpnHako OBUIO OTMEYEHO YTO ITOIBITKONM CO3IaHUS
TaKOTO calTa sBIsIeTCS OapbepaMHET.p¢), KOTOPBIH CO3-
JaH I YCTpaHCHUA aIMUHUCTPATUBHBIX 6apbep013, BO3-
HUKAIOIMUX y TPeANpUHUMATEINIeH TpH paboTe ¢ OpranaMu
Bractu. [Ipu pa3paboTke Takoro moprana CymecTBYET
BO3MOXHOCTB TMOJIYYUTh OOJBIIOE KOJIHMYECTBO HEKOH-
CTPYKTHBHOW KPUTHKHA U arpeCCUBHOC BBIPAXKEHUE IMO-
LU OTHOCHUTENBHO AESITEILHOCTH OpraHoB BiaacTh. He
CMOTpS Ha 3TO, MHOTHE YKCIIEPTHI IPEITIOKIITH BAPHAHTHI
C BOBMOKHOCTBIO BHOCUTD MPEAJIOKECHUA U TUCATh O IPO-
OreMax aHOHMMHO, a TaK)K€ OPTraHHU30BaTh KOJUI-IICHTP
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JUISL TIpueMa oOpalleHuid TpaXKiaH U MyOJIUKaluy UX Ha
ropra’e.

B cnywae mosiBIeHHsI TaKoTo Mopraia, SKCIepTamMu
ObLIa OTMEUEHAa HEOOXOJUMOCTh B MOHHUTOPHHIE COOO0-
HIGHI/Iﬁ N OTBETOB, a TAaKXC B COCTABJIICHHH OTYCTOB
1 OTHPAaBKE UX B pa3iIn4Hble opransl Bractd 1 CMU s
KOHTPOJISI CO CTOPOHBI OOIIECTBEHHOCTH 32 UCIIOJIHEHUEM
WY HEHCITOJTHEHHEM CBOUX 00sI3aHHOCTEH.

Ha ocHOBe IIpOBEIEHHOTO MCCIIEI0BAHMS, MOYKHO CliE-
JIaTh BBIBOJ O TOM, YTO B COBPEMEHHBIX YCIIOBUSX, COLU-
albHBIE CETH W Jpyrue cpeiactBa VIHTEpHET-KOMMYHH-
Kalluu — aKTyaJIbHBIM U HEOOXOAUMBIN MHCTPYMEHT IS
3¢ (GEKTHBHOTO B3aUMOJICHCTBHSA BIACTH 1 001mecTBa. OHI
HE3aMEHUMBI JJIsl OPraHU3alMi MAaCCOBBIX MEPOIIPHSTHH,
IMPOBCACHUA 6J'IaI‘OTBOpI/ITeJ'H)HI)IX aKHHﬁ, BOBJICYCHUA
HaceJeHus B paboTy. Takxe, CTOUT 0OpaTuTh BHUMAHUE
Ha MHPOPMHUPOBAHUE HACEICHUS O JIEATEILHOCTH Opra-
HOB BJIACTH, IPH 3TOM OIPaHHYUBAs MPEIOCTABISEMYIO
HH()OPMALUIO U OIPERENAs «I3BIK» IT0Ja4u HH(OpMaLUH,
TTOCKOJIBKY €CIi, OyAeT oIyOIMKOBaHa CTaThs O pabore
C JIOXOJJHOH YacThIO OIO/KETA B COLMAIIBHBIX CETSX — 3TO
6yJICT BBIITIAACTE CTPAHHO, B TO BPpEMA KaK MHUIIMATUBA
aJIMUHHUCTPALNU IPUHECTH TETIIbIE BEIU AJIST OCXKEHIIEB,
HaBEPHSKA, MOTYYNT OTKIIHK.

ConmanpHble CETH — 3TO, Mpexae Bcero padora
C JIIOIbMH, a paboTarh ynoOHee Mpy MOMOIITH BO3IEHCTBIS
Ha 3MOLIMH M IyBCTBa, II03TOMY, IIPH OPraHNU3aIMN TaKOH
paboThI, HEOOXOANM HECKOIBKO MHOW MOAXO/, OTIMYHBIHA
OT HCIOJB3YEMBIX B TpaguimoHHIXx CMU. DTo0 Kaca-
eTCsl, B TIEPBYIO OYepesb, CIOCOO0B mofgayn nHGOpMAIHN
n crunsg obmenus. Ceronus MHTEpHET mpenocTaBisieT
[IMpOoYaIie BO3MOYKHOCTH UCIIOIB30BaHUsI Pa3InYHOTO
KOHTEHTA, [I03TOMY, MCIIOJIb30BAaHUE, HAIPUMED, ayJHO
1 BUIC03aITUCEN BBICTYIUICHUH MPEACTaBUTENEH OpraHoB
BJIACTH, co3/laHne (POTOOTUYETOB O MPOBEAEHHBIX MEPOIIPH-
ATUAX, KPECATUBHBIC IJIAKATBI U JIO3YHI'X XOIITCTHU, U HAKO-
Hell, 6oee HeMPUHYKAEHHBIN CTHIIb OOIIEHHUS — BCE 3TO
MTO3BOJIUT IPUBJICYb K B3aHMOACHCTBHIO C OpraHaMHM Bila-
CTH HaMHOT'0 OOJIbllIee YUCIIO JIO/ICH, TOBBICUTh CTEIICHb
OTKPBITOCTH TaKOTO B3aUMOJCHCTBHS U YPOBEHb JJOBEPUS
K OpraHaM BIIacTH.

OnHako, BO3MOYKHOCTB 00IIeHHs pH romorny MuTep-
HET-TEXHOJIOTUI MECXKIY OpraHaMH BJIaCTU U MPEACTaBUTC-
JSIMH OOIIIECTBA HACTOJIBKO XK€ TTOABEPKEHA BIMSIHHIO HETa-
TUBHBIX TCHJCHIINI, HACKOIBKO U 3¢ dexTrBHA. OpraHbl
BJIACTH B OOJIBIIMHCTBE CIIy4aeB, UCIIOJB3YIOT HH(pOpMa-
LIMOHHBIC TIOPTAJbl B KAa4ECTBE IUIOMIAA0K AJISI BIUSHUS
Ha MEHHMHE ayAUTOPHH, OHAKO TaKHE MOIIHBIE TUTOIA KK
C IIPUCYTCTBHEM 1IEJIEBOIl ayIMTOPHH — IIPEJICTaBUTENICH
o0I11ecTBa, HCTONB3YIOTCS HE B MTOJTHOU Mepe. Ml yoex-
JTAEMCSI, YTO BIACTH MOTYT OCYIIECTBISTH OTKPBITOE MIIH
JKe CKpBITOE JaBJIeHNE Ha CPEJCTBAa MaccOBOW MH(popMa-
1M, TIPEJOCTABIISIOT TY HHPOPMAIHIO KOTOPYIO HEOOXO-
JIMMO ITyOJIMKOBATb M TO, YTO ITyOJIMKOBAaTh HE CTOUT.
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B pesynbrare, He cMOTpPsI Ha TO XOTSl MHOTHE CO00-
IIEHUs], NCXOAAIINE OT BIACTHBIX CTPYKTYpP, HECYT CBOM
TTOJIC3HBIH KOHTEKCT, BMECTE C 3TUM OHHM OTOOPaKaIOT
JIMIIb TIO3UTHBHBIE MOMEHTHI JICHCTBHS BIIACTH, €€ 3aCiyTru
U JTOCTIDKCHHS. B Takux cooOIIeHusIX nHGOpMAIHst O Biia-
CTH BCeTza MojaéTesi B BBITOAHOM [uis He€ cBete. O0mmuit
MIPOIIEHT JIOCTOBEPHON M HY)KHOW HAcCeJIeHUI0 HH(pOopMa-
U1 O JEATENbHOCTH BIIACTHBIX CTPYKTYP MOXKET IEPEKPHI-
BaTHCS OONBIITNM IPOIICHTOM HCKaKEHHOW HH(OPMAITUH.
[Tpu 3TOM OOIBIIMHCTBO MH()OPMALIMOHHBIX TTOPTAJIOB HE
JIAfOT BO3MOXKHOCTH OOCYKJICHHSI U HAITUCAHUS allbTepHa-
TUBHOTO MHEHHSI, YTO MOJIHOCTBIO IIPEIOCTABICHO MPaBO
B COIMANBHBIX ceTsX. [IpenocraBuB monsm Oosblueil cBo-
007161 IEHCTBUS M aHAJIN3a, TO €CTh KOMMEHTHPOBAHUS TIPH
rPaMOTHO MPOPAOOTaHHOW CTPATErdu MOJIEPHPOBAHHS
00CYKIeHH, MOKHO JOOUTHCS OOJBIIETO YPOBHS TOBE-
pHs HaceJeHHs OpraHaM BiIacTH, GopMHPYsI B OOIIECCTBEH-
HOM MHEHUH TIOJIOKHUTENBHBIH 00pa3 BIaCTH, HAIlEIIEHHOH
Ha pa3BUTHE O0IIEeCTBA U pelIeHHe MPoOIeM IpaXIaH.

ITpu cyniecToBaHNM BCEX MOJIOKUTEIBHBIX W HETaTHB-
HBIX MOMEHTOB OCYIIIECTBJICHUS IMaJiora BIacTH M 001Ie-
CTBa Ipu noMo1nu MHTepHeT-caiiToB, MOXKHO YTBEPKIaTh,
YTO OCYIIECTBICHHE JHAJIOra ropasio BHITOJHEE U MOJIE3-
Hee Kak is 00IIecTBa, Tak U JUIsl BIACTH, HE CMOTPS Ha
HaJIMYHME Pa3HOTO POAA HEraTHBHBIX MOMEHTOB, KOTOPBIE
MOYKHO MMUHHMHU3UPOBAaTh MPU MPAaBUIBHOM MpopaboTKe
MOJIEJIH OPraHN3aIM| 3TOTO ANUAJIOTA.

[TogBonst WTOr aHanIM3y mpolecca KOMMYHHKAIHMH
OpPraHoOB BIIACTH C HACEJIIEHUEM MOCPEACTBOM COLUAIb-
HBIX CETEH, MOKHO CJI€JIaTh BEIBOZ, O TOM, 4TO B OMCKOMI
o0JyiacTu 3TOT mporecc ManodppeKTHBeH. [TaBHBIM ero
HEJ0CTaTKOM SIBJISIETCSI OIPaHUYCHHOE HCITO0JIb30BaHUE
COLIMAJIBHBIX CETEH M OTCYTCTBHE AMAJIOTOB U >KHUBBIX
o0cyXIeHNH, aKTyaJdbHBIX IJII HACEJIIEHHS BOIPOCOB
n npoOiiem. B aToii cBsi3n, HE0OOXOAMMO CO3/1aTh PUHIIH-
MMUaJJbHO MHYIO MOJECJIb KOMMYHUKAallUU BJIaCTHU U 06me-
CTBa, KOTOPasi ObI O3BOJIMIIA ONIEPATUBHO PEarnpoBaTh Ha
oOpareHus TpaXk/iaH, Mojy4Jarb OT HUX OOPaTHYIO CBS3b,
" npeaocraBuiia 61)1 MM BO3MOKHOCTH BBICKA3bIBATh CBOE
MHEHHE B OTHOIICHUH TE€X WJIN UHBIX JEHCTBUE OPraHOB
Biactu. Takas Monens mo3Boimia Ob1 Oonee 3h(HeKTHBHO
BO3/IeiCTBOBATh Ha OOIIECTBEHHOE MHEHHE, OlepaTHB-
Hee pelIaTh akTyalbHbIe IPOOIeMbl TPaXKAaH, YTO, B CBOIO
o4epenb, TOMOIIIO ObI TOTHSTH aBTOPUTET BIIACTH B TJIa3ax
HaceJICHUS U TMIOBBICHTH YPOBEHb JIOBEPHSI K HEH.
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