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$4EE@BFD9A<9@ 4EC9>F4 CG5?<KABEF<, >BFBDB@G CBE6SM9A4 84AA4S D45BF4, @O ;4-69DL49@ J<>? EF4F9=, B5N98<A9AAOI B5M9= J9?PR >BAJ9CFG4?<;4J<< CG5?<KAOI Q?9>-FDBAAOI GE?G7.  �>FG4?PABEFP <EE?98B64A<S QFB7B 4E-C9>F4 B5NSEAS9FES GCD46?9AK9E><@ 4EC9>-FB@, >BFBDO= A9 BFD4:9A 6 F9D@<AB?B7<K9-E>B= >BAEFDG>J<<, 6OA9E9AAB= 6 ;47B?B6B> EF4FP<, AB A9;D<@B CD<EGFEF6G9F < S6?S9FES B5N98<ASRM<@ A4K4?B@ 8?S 6E9I FD9I <E-E?98G9@OI Q?9@9AFB6 QFB= >BAEFDG>J<<. 1FB EF4AB6<FES 8BEF4FBKAB BK96<8AO@, 9E-?< CD<ASFP 6B 6A<@4A<9, KFB CDBJ9EE CDB-<;6B8EF64-CBFD95?9A<S CG5?<KAB= Q?9>-FDBAAB= GE?G7< @B:9F D4EE@4FD<64FPES >4> 4>F CG5?<KAB7B GCD46?9A<S. � <EE?98B64A<SI Q?9>FDBAAB7B CD46<-F9?PEF64 BCD989?9A<9 «CG5?<KAO=» 6 5B?PL<AEF69 E?GK496 <ECB?P;G9FES >4> F9D@<A, A9 FD95GRM<= CBSEA9A<= <, CB G@B?K4A<R, B;A4K49F, KFB Q?9>FDBAA4S GE-?G74 CD98BEF46?S9FES BD74A<;4J<9= 7BEG-84DEF69AAB7B E9>FBD4. &9@ A9 @9A99, F9D@<A «CG5?<KAO=» A9 F4> BK96<89A, >4> @B:9F CB>4;4FPES A4 C9D6O= 6;7?S8. +FB >4E49FES <AHBD@4J<BAAOI E<EF9@, FB F9D@<A «public» F4>:9 @B:9F 5OFP <EFB?>B64A >4> BFABESM<=ES > E<EF9@4@, >BFBDO9 «8BEFGC-AO 8?S B5M97B CB?P;B64A<S», 6>?RK4S 6E9 GE?G7<, >BFBDO9 @B7GF 5OFP 8BEFGCAO B5-M9EF69AABEF<, E?98B64F9?PAB, D9KP ;89EP <89F F4>:9  <  B K4EFAOI Q?9>FDBAAOI GE?G-74I [1, E. 81].  �. "D@4A BCD989?S9F CG5?<K-AO9 <AHBD@4J<BAAO9 E<EF9@O >4> «E<EF9-@O, CD98A4;A4K9AAO9 8?S <ECB?P;B64A<S L<DB>B= B5M9EF69AABEFPR, 4 A9 EC9J<4?<-EF4@< 6 BCD989?9AAB= B5?4EF< <?< BD74A<-;4J<<» [2]. �. �B;@4A < %. �D9FLA4=89D BF-@9K4RF, KFB EGM9EF6GRF 64:AO9 D4;?<K<S @9:8G CG5?<KAO@< < K4EFAO@< <AHBD@4-J<BAAO@< E<EF9@4@<, 6 FB :9 6D9@S  �. �B;@4A A4;O649F «6E9 BD74A<;4J<<  CG5-?<KAO@<» 6 FB= @9D9, 6 >BFBDB= BA< BEGM9-EF6?SRF CB?<F<K9E>GR 6?4EFP <?< B7D4A<-K9AO 9R» [3, E. 477]. "CD989?9A<9 E<EF9@ B5M9EF69AAB= <A-HBD@4J<< >4> <AHBD@4J<BAAOI E<EF9@, 8BEFGCAOI 8?S B5M9EF69AAB7B CB?P;B64A<S (A9;46<E<@B BF FB7B, CD<A48?9:<F ?< <A-HBD@4J<BAA4S E<EF9@4 B5M9EF69AAB@G <?< K4EFAB@G E9>FBDG), 4>FG4?<;<DG9F DS8 64:-AOI 6BCDBEB6, F4><I >4>: 1. +FB F4>B9 «B5-M9EF69AAB9 <ECB?P;B64A<9»? 2. �@9RF ?< B5M98BEFGCAO9 <AHBD@4J<BAAO9 E<EF9@O 

8BEFGC FB?P>B > B5M98BEFGCAO@ 84AAO@? 
3. �B?:AO ?< B5M9EF69AAO9 <AHBD@4J<-BAAO9 E<EF9@O (< <I D9;G?PF4FO) 5OFP B5-M9EF69AAO@< 5?474@<? 4. � >4>B= EF9C9A< CG5?<KAO9 <AHBD@4J<BAAO9 E<EF9@O E6S-;4AO E 7BEG84DEF69AAO@< BD74A4@< < GKD9-:89A<S@<? [1, E. 82]. �. %>GCB?4 6O89?S9F Q?9>FDBAAO9 GE?G-7<, CD98BEF46?S9@O9 7BEG84DEF69AAO@< BD74A<;4J<S@< < «7BEG84DEF69AAB-K4EF-AO9» Q?9>FDBAAO9 GE?G7<. "A GF69D:849F, KFB QFBF F<C Q?9>FDBAAOI GE?G7 S6?S9FES B8A<@ <; K9FOD9I BEAB6AOI 7DGCC Q?9>-FDBAAOI GE?G7, BI64FO649@OI B8A<@ < F9@ :9 B5M<@ BCD989?9A<9@, BEF4?PAO9 FD< 7DGCCO 6>?RK4RF 6 E95S Q?9>FDBAAO9 GE?G-7<, B>4;O649@O9  «5<;A9EB@ 8?S 5<;A9E4», «5<;A9EB@ 8?S CBFD95<F9?S» < «CBFD95<F9-?9@ 8?S CBFD95<F9?S» [4, E. 7]. �DG7<9 <E-E?98B64F9?< CDB6B8SF D4;?<K<9 @9:8G 7B-EG84DEF69AAO@< < K4EFAO@< Q?9>FDBAAO-@< GE?G74@<, CD<;A464S D4;?<K<S @9:8G QF<@< 86G@S F<C4@< BD74A<;4J<=. %?98G9F BF@9F<FP, KFB A9E@BFDS A4 D4E-FGM<= B5N9@ <EE?98B64A<=, COF4RM<IES A4 CDBFS:9A<< @AB7<I ?9F CDB69EF< D4;?<-K<9 @9:8G 7BEG84DEF69AAO@< < K4EFAO@< BD74A<;4J<S@<, QFBF 6BCDBE 6E9 9M9 BEF49F-ES ECBDAO@ < 97B 9M9 FB?P>B CD98EFB<F D9-L<FP. �B E<I CBD A9 E?B:<?BEP B>BAK4F9?P-AB7B CBA<@4A<S <I EIB8EF64 < D4;?<K<=, < A4GKAO9 8<E>GEE<<, CBE6SM9AAO9 QF<@ 86G@ F<C4@ BD74A<;4J<=, 6 BEAB6AB@, EB-ED98BFBK<?<EP A4 CB<E>9 D4;?<K<=, 4 A9 EIB8EF6. "CD989?9A<9 «CG5?<KAO=» 8B-6B?PAB K4EFB <ECB?P;G9FES 8?S 4DF<>G?S-J<< QFB7B D4;?<K<S, AB ?<LP A9@AB7<9 <E-E?98B64F9?< CB8IB8SF > F4>B7B DB84 4DF<->G?SJ<< FM4F9?PAB < B5BEAB64AAB. !G:AB F4>:9 BF@9F<FP, KFB ;A4K9A<9 BCD989?9A<S «CG5?<KAO=» EF4AB6<FES 6E9 FDG8A99 4DF<->G?<DB64FP 66<8G D4EFGM9= 6B6?9K9AABEF< K4EFAOI ?<J 6 CD98BEF46?9A<9 7BEG84DEF-69AAOI GE?G7. "D74A<;4J<S GE?G7 7BEG84DEF69AAB7B E9>FBD4 (CG5?<KAOI GE?G7) @B:9F 64DP<DB-64FPES 6 BFABL9A<< EB5EF69AABEF<, H<A4A-E<DB64A<S < CDB<;6B8EF64. 1FB B;A4K49F, KFB GE?G7< 7BEG84DEF69AAB7B E9>FBD4 @B7GF 5OFP, A4CD<@9D, 7BEG84DEF69AAO@< 6 BFAB-L9A<< 6?489A<S < H<A4AE<DB64A<S, AB K4-EFAO@< 6 BFABL9A<< CDB<;6B8EF64 
[5, E. 167]. � D9;G?PF4F9 7D4A<J4 @9:8G K4-EFAO@ < CG5?<KAO@ EF4AB6<FES 6E9 @9A99 ;4@9FAB=. 
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&9@ A9 @9A99, IBFS QF< 864 E9>FBD4 6 >BAF9>EF9 B>4;4A<S CG5?<KAOI GE?G7 EF4-AB6SFES 6E9 5B?99 6;4<@BE6S;4AAO@<, J9-?O= DS8 46FBDB6 CD<;A49F, KFB EGM9EF6GRF F4>:9 HGA84@9AF4?PAO9 D4;?<K<S, >BFBDO9 A9?P;S A<69?<DB64FP. 1FB B;A4K49F D4;89-?9A<9 @9:8G 86G@S >BAJ9CJ<S@<: Q?9>-FDBAA4S >B@@9DJ<S / Q?9>FDBAAO= 5<;A9E <  Q?9>FDBAAB9 CD46<F9?PEF6B [5, E. 167], <AO@< E?B64@<, CD<@9A9A<9 BCD989?9A<S «CG5?<KAO9» > F9D@<AG «Q?9>FDBAAO9 GE-?G7<» BFD4:49F, KFB CG5?<KAO9 BD74A<;4-J<<  B5?484RF  BCD989?9AAO@< I4D4>F9D<-EF<>4@<, >BFBDO9 8B?:AO 5OFP CD<ASFO 6B 6A<@4A<9 CD< D4;D45BF>9 < <;GK9A<< Q?9>-FDBAAOI GE?G7.  #G5?<KAO9 BD74A<;4J<< 6 F4>B@ E?GK49 @B7GF 5OFP BCD989?9AO >4> BH<J<4?PAO9 7BEG84DEF69AAO9 BD74A<;4J<<, >BFBDO9 CD<A<@4RF D9L9A<S < BD74A<;GRF D4;?<K-AO9 6<8O 7BEG84DEF69AAB7B GCD46?9A<S, A4CD<@9D 7BEG84DEF69AAO9 BD74AO, @<A<-EF9DEF64, @GA<J<C4?<F9FO <?< D97<BA4?P-AO9 BD74AO 6?4EF<. �BEG84DEF69AAO9 GE?G-7< BCD989?S9FES >4> GE?G7<, CD98BEF46?S9-@O9 7BEG84DEF69AAO@< BD74A<;4J<S@< 7D4:84A4@, >4> >B??9>F<6AB, F4> < <A8<6<-8G4?PAB, ?<5B A4CDS@GR, ?<5B CGF9@ H<-A4AE<DB64A<S K4EFAOI CBEF46M<>B6 [6]. �4:AB CD<;A4FP, KFB BD74A<;4J<< 7BEG-84DEF69AAB7B E9>FBD4 A9 S6?SRFES 98<AB-B5D4;AO@<; BA< D4;?<K4RFES CB HGA>J<S@ < EFDG>FGD9, 4 F4>:9 CB 48@<A<EFD4F<6AB@G GDB6AR (@9EFAO=, D97<BA4?PAO= < H989-D4?PAO= GDB6A<) &9@ A9 @9A99, @B:AB G>4;4FP BCD989-?9AAO9 Q?9@9AF4DAO9 I4D4>F9D<EF<><, >B-FBDO9 CD<EGM< 6E9@ 7BEG84DEF69AAO@ (CG5?<KAO@) BD74A<;4J<S@.  �. �<A87D9A < �. �

� FB :9 6D9@S CBASF<9 «B5M9EF69AAO= <AF9D9E» K4EFB BCD989?S9FES  >4> E?<L>B@ «FG@4AAB9» < «A9B8AB;A4KAB9» [9, E. 3, 8], CBASF<9, >BFBDB9 L<DB>B <ECB?P;G9FES, AB C?BIB BCD989?9AB [10]. �. �B;@4A CB8F69D-:849F, KFB «&B5M9EF69AAO= <AF9D9E 3 QFB ;4748>4 ... CBKF< >4:8O= G59:89A, KFB B5M9-EF69AAO= <AF9D9E <@99F :<;A9AAB 64:AB9 ;A4K9A<9 6 7BEG84DEF69AAB= CB?<F<>9 < GCD46?9A<<, AB 9EFP @4?B EB7?4E<S BFABE<-F9?PAB FB7B, KFB QFB F4>B9» [11, E. 84]. ��FBDB9 HGA84@9AF4?PAB9 BF?<K<9 >4E4-9FES E6B5B8O 6O5BD4 CBEF46M<>B6 GE?G7. �BEG84DEF69AAO9 BD74A<;4J<< B5OKAB 89=-EF6GRF >4> @BABCB?<EFO, 6 E<FG4J<<, >B784 BFABL9A<S E 7D4:84A4@< 4E<@@9FD<KAO 
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F4>:9 K4EFAO@< CBEF46M<>4@<, CBE?98A<9 B>4;O64RFES A98BEFGCAO CB Q>BAB@<K9-E><@ CD<K<A4@ 8?S 598AOI E?B96 A4E9?9A<S (EH9D4 EBJ<4?PAB7B B59EC9K9A<S). �B?99 FB7B, 84:9 6 F9I E?GK4SI, >B784 7B-EG84DEF69AAO9 GE?G7< BEGM9EF6?SRFES 6 EBFDG8A<K9EF69 E K4EFAO@< >B@C4A<S@<, <, 6DB89 5O, CD98?474RF E6B5B8G 6O5BD4 @9:-8G 7BEG84DEF69AAO@<, K4EFAO@< <?< 8DG-7<@< CBEF46M<>4@< GE?G7, QF< CBEF46M<>< B5OKAB 6O5<D4RFES CBED98EF6B@ 7BEG84D-EF69AAOI ;4>GCB> <?< 8DG7<I ECBEB5B6 J9A-FD4?<;B64AAB7B CB85BD4 4>FBDB6. &4><@ B5D4;B@, 7BEG84DEF69AAO9 GE?G7< CD98BE-F46?SRFES A9 A4 E6B5B8AB@ DOA>9, 4 E>BD99, A4 >64;<DOA>9, 789 6O5BD CBFD95<F9?S B7-D4A<K9A [13]. �4:AB BF@9F<FP, KFB 7BEG84D-EF69AAO9 GE?G7< BF?<K4RFES  BF K4EFAOI < CB E6B9@G I4D4>F9DG. &4><9 GE?G7<, >4> GIB8 ;4 CB:<?O@< ?R8P@< < D4;?<KAO9 EBJ<-4?PAO9 CBEB5<S, CD98EF46?SRF EB5B= BEB-5O= 6<8 7BEG84DEF69AAOI GE?G7. "A< B5OK-AB 5B?99 E?B:AO < FD95GRF >BDD9>F<DB6><, GK9F4 >BA>D9FAOI E<FG4J<=, 6 BF?<K<9 BF >B??9>F<6AB CD98BEF46?S9@OI 7BEG84DEF-69AAOI GE?G7, F4><I >4> G?<KAB9 F9IA<K9-E>B9 B5E?G:<64A<9 < 6B8BEA45:9A<9. � E?G-K49 E?B:AOI CB E6B9@G I4D4>F9DG GE?G7 A9 F4> ?97>B BC9D9FPES A4 HBD@4?<;B64AAO= A45BD CD46<?, KFB 849F 7BEG84DEF69AAO@ K<AB6A<>4@ 6OEB>GR EF9C9AP @4A96D4 6 E6B<I 89=EF6<SI CB BFABL9A<R > CBFD95<-F9?R [14], CD< QFB@ 6BCDBEO CB8BFK9FABEF< < BF69FEF69AABEF< EF4AB6SFES FDG8AB D9-L49@O@< ;484K4@<. �D4:84A9 6 QF<I E<FG4-J<SI EF4AB6SFES  E<?PAB ;46<E<@O@< BF 7B-EG84DEF69AAOI GE?G7, BCD989?SRM<I <I ED98EF64 > EGM9EF6B64A<R. �� 84AAB@ E?GK49 7BEG84DEF6B < B5M9EF6B S6?SRFES 479AF4@< B8AB6D9@9A-AB < DOABKAB7B EB7?4L9A<S, < EB7?4L9A<S B5 B5M9EF69AAB@ @A9A<< [15, E. 40341]. 

� QF<I GE?B6<SI 8?S CB889D:4A<S E6B9= D9-CGF4J<< 6 7?4;4I B5M9EF64 >4> CBFD95<F9?S 7BEG84DEF69AAOI GE?G7, 7BEG84DEF6B @<A<-@<;<DG9F A974F<6AO9 CBE?98EF6<S GCB@S-AGFB7B @BABCB?<;@4, B59EC9K<64S A48?9-:4M99 >4K9EF6B CDB<;6B8<@OI <@ GE?G7. &D9FP9 D4;?<K<9 @9:8G 7BEG84DEF69A-AO@< < K4EFAO@< BD74A<;4J<S@< ;4>?RK4-9FES 6 FB@, KFB CB?P;B64F9?P 7BEG84DEF69A-AOI GE?G7 D4EE@4FD<649FES A9 CDBEFB >4> CBFD95<F9?P, AB,  6 C9D6GR BK9D98P, >4> 7D4:84A<A, <@9RM<= BCD989?9AAO9 >BA-EF<FGJ<BAAO9 CD464, B59EC9K<649@O9 K9D9; 69DIB69AEF6B ;4>BA4 < ECD4698?<6B9 D4E-CD989?9A<9 EBJ<4?PAOI D9EGDEB6. %BBF69FEF69AAB, 9E?< 7B6BD<FP B 7BEG-84DEF69AAOI BD74A<;4J<SI, FB EGM9EF6G9F CB?<F<K9E><= < B5M9EF69AAO= I4D4>F9D CD98BEF46?9A<S GE?G7 QF<@< BD74A<;4J<S-@<, 6 E<?G K97B DB?P >?<9AF4 >4> CBFD95<-F9?S A9 BFD4:49F 6E9 <I BEB59AABEF< [16]. �
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ABSTRACT: the purpose of this article is conceptualization of public electronic services. It is noted that 

in e-government studies, the definition of "public" is used in most cases as a term that does not require 

explanation and, by default, means that the e-service is provided by a public sector organization. How-

ever, the term "public" is not as obvious as it might seem at first glance. With regard to information 

systems, the term "public" may also be interpreted as referring to the systems that are "available to 

the public", including all the services that may be available to the public, hence private electronic ser-

vices are also referred to. 

As a methodology and principal methods the authors used: an interpretive approach; an interdis-

ciplinary approach; a consistent convergence of denotative meanings of each element of the linguistic 

construction  "electronic public services", a method of analysis and synthesis. 

Scientific novelty is in the critical analysis and interpretation of the aspect of publicity of electron-

ic public services. 

According to the results of the study, a new interpretation and interpretation of the aspect of the 

publicity of electronic services are proposed. The purpose of the study was twofold: first, to explore 

public electronic services from an interdisciplinary point of view and, second, to offer a broad concep-

tual framework for understanding the researched phenomenon 3 public electronic services. Taking 

into account interdisciplinary nature of e-government research and the complexity of the e-
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government service phenomenon itself, we do not believe that it is appropriate to try to formulate a 

single, universal definition of what public e-service means. There may be different level of detail and 

abstraction depending on the specific purpose of the research and disciplinary affiliation. 

 

KEYWORDS: public service, electronic public service, public service, functional and economic monopo-

lism, public good. 
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