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IIpexMeT: MeTOAMKA U PE3yNbTaThl OLEHKH KaueCTBA U JOCTYMHOCTH MPEAOCTABICHUS IOCYAapCTBEHHBIX YCIyT
UCIIOTHUTENIFHBIMIA OpraHaMH rocyAapcTBeHHOU BiacT CBepIUIOBCKoM obOmacTu. McciienoBaHue BBIONHEHO MpU (BH-
HaHcoBoi noxaepkke PCH® B pamkax nmpoekTa nmpoBeaeHus HayYHBIX nccienoBannii « ConpaabHbIi ayauT npogdeccro-
HaJBbHOM JesITeIbHOCTH FOCYIapCTBEHHBIX CITyKaIux», IpoekT Ne 14-13-66005.

Lenn: npoaHanu3upoBaTh MPAKTUKY OLIEHKH KaueCTBa U JOCTYIHOCTH TOCYJapCTBEHHBIX YCIyT B CBepJIOBCKOM
o0nacTy u pa3paboTaTh NPEUIOKEHUS 110 €€ COBEpPIICHCTBOBAHHUIO HA OCHOBE TEXHOJIOTHH COIHAIBHOTO ayIUTa.

MeToa010rusl 1 METOABI: METOJONOTHS UCCIEIOBAaHUSI OCHOBAHA HA MPUHIIUIAX IESATEIbHOCTHOTO MOAXOAA K
COIIMAJIbHOMY aynuTy. B mpoliecce ucciieoBaHus ObIIIM MCIONB30BaHbl TAKUE METOABI KaK ONMCAaHWE, aHalIn3, CUHTES,
aHaJIUu3 JOKYMEHTOB, COLIMOJIOTHYECKUI OMPOC, SKCIIEPTHOE UHTEPBBIO, aHATIN3 CTATUCTUYECKHUX JaHHBIX.

Pe3ynbTaThl: IpOBEIEH COLUANIBHBIN ayUT KaueCcTBa M JOCTYIMHOCTH FOCYyAapCTBEHHBIX YCIyT B CBEpAIOBCKON
obacTy, B pe3yabTare KOTOPOro M3yUYeH OIBIT OPTaHU3alM MOHUTOPUHTA Ka4eCTBa U JOCTYITHOCTH TOCY/IapCTBEHHBIX
ycayr B CBepIUIOBCKOH 00JIacTH; MIPOBEJICH CPABHUTENBHBIN aHAIN3 Pe3y/IbTaToB O(QUIIaIbHOTO MOHUTOPHHTA U He3a-
BHCHUMOTO COIIMOJIOTUYECKOTO MCCIE0BAaHMsI KaueCTBa U JOCTYITHOCTH FOCYIapCTBEHHBIX YCIYT; IOITY4eHbl IKCIIEPTHBIE
OLICHKH W BBISIBJICHBI HEIOCTATKU B OpraHU3allii MOHUTOPUHTA; TPEI0KEHB! PEKOMEHAAINH 110 COBEPIIEHCTBOBAHUIO
MOHHUTOPHHI'a KaYeCTBa 1 TOCTYITHOCTH TOCYAapCTBEHHBIX yCIIyT B CBEpUIOBCKOI o0nacTy.

O0sacTh MpUMEHEHHUS Pe3yJIbTATOB: PE3yJIbTaThl HCCIIENOBAHUS MOTYT OBITH HCIIONB30BAaHBI B JIESTENEHOCTH
HCIIOJTHUTENIFHBIX OPraHOB TOCY/IapCTBEHHOM BiIacTH CBEpAIOBCKOH 00IaCTH, MPEIO0CTABISIIONINX TOCYIapCTBEHHBIE YC-
JYTH, a TaKKe B AEATEIbHOCTH OPraHOB rOCYyAapCTBEHHON BIACTH, yUYAaCTBYIOIIMX B NPOLECCE OpraHU3aluu U MpoBee-
HUSI MOHUTOPHHI'Aa KadecTBa MPEI0CTaBICHHS TOCYIapCTBEHHBIX YCIIYT HACEJICHUIO.

Hayuynasi HoBu3HAa: pa3paboTaHa HOBasi Hay4yHas UJiesl O COLMAILHOM ayAuTe KauecTBa U JOCTYITHOCTH rocyaap-
CTBEHHBIX YCIIyT, oOoramiaromias Hay4qHyl0 KOHLEIIHNIO COUAIbHOTO ayJJuTa; JOKAa3aHO MPOTUBOPEUNE MEXKIY PEe3yiib-
TaMH O(QHIINAILHOTO MOHUTOPHHTA U HE3aBUCUMOTO COLMOJIOTHYECKOTO UCCIEAOBAHMUS KayecTBa U JJOCTYITHOCTH TOCY-
JAPCTBEHHBIX YCIIYT; MPEAJIOKEHbl OPUTHHAIBHBIE CY>KICHHS 110 OpPTraHu3allii MOHUTOPHHIA Ka4eCTBA U JIOCTYITHOCTH
TOCYJapCTBEHHBIX ycIyr B CBepIUIOBCKON 00IaCTH.

Kniouesvie cnosa: connanbHbIA ayuT, TOCYAapCTBEHHBIE YCIYTH, KAY€CTBO U JOCTYMHOCTb MPENOCTABICHUS I0-
CYIlapCTBEHHBIX YCIyI, MOHUTOPHUHT.
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Subject: methods and results of quality assessment and availability of public services provision to executive bod-
ies of state power in Sverdlovsk region. A study done with the financial support of the RFH project research “Social audit
of civil servants”, project Ne 14-13-66005.

Purpose: To analyze quality assessment and availability of public services provision to executive bodies of state
power in Sverdlovsk region and develop proposals on its improvement on the basis of social audit technologies.

Methodology and methods: research methodology is based on the principles of activity approach to social audit.
In the research process the author used such methods as description, analysis, synthesis, papers analysis, sociological poll,
expert interview, statistical data analysis.

Results: the author conducted social audit of quality and availability of public services in Sverdlovsk region
and studied the experience of organizing monitoring of quality and availability of public services in Sverdlovsk region;
conducted comparative analysis of the results of official monitoring and independent sociological research of quality and
availability of public services; received expert assessment and found out drawbacks in monitoring organization; proposed
recommendations on improvement of quality and availability of public services in Sverdlovsk region.

Sphere of the results application: the results of the research can be used in the activity of state power bodies of
Sverdlovsk region providing public services, and in the activity of state power bodies participating in organization and
conducting monitoring of high quality provision of public services to people.

Scientific novelty: a new scientific idea on social audit of quality and availability of public services enriching a
social audit concept is developed; contradiction between the results of official monitoring and independent sociological
research of quality and availability of public services is proved; original ideas on organizing monitoring of quality and
availability of public services in Sverdlovsk region.

Key words: social audit, public services, quality and availability of public services, monitoring.

B Poccuiickoii ®@enepanuu peanusyercss TPETUH  CYJApCTBEHHBIX M MYHUIMIAJIBHBIX YCIYT, OKa3blBacMbIX

9Tl aAIMUHACTPATUBHOM pe(OpPMBI, KOTOPBIH OPHEHTHPO-  TpakJAaHaM W OW3HECY, CpeM KOTOPBIX — €XKETOTHBINH MO-
BaH Ha TIOBBIIICHUE KaUueCTBA MCIIOMHEHUS TOCYAapCTBOM  HUTOPHMHT MUHHCTEpCTBa 3KOHOMHYecKoro pazsutus PO [3];
CBOMX 00s13aHHOCTEH mepen rpaxkaanamu u omsaecom [1].  Poccuiickolt akameMun HapOIHOTO XO3fICTBA M TOCyAap-
Ha ¢enepansHoM ypoBHE 0003HaYCHBI HOBBIE IPUOPUTE-  CTBEHHOH cirykOw1 nipu [Ipesnnente Poccuiickoit denepa-
THI, U OJHOM M3 TAKWX 3a/ay SABISETCS MOBbIMICHUE Kade- 1w [4]; [ocynapcTBeHHOrO yHUBEpCHTeTa «BhIcmas mKoma
CTBa MPEJOCTABICHHUS TOCYIAPCTBEHHBIX H MYyHHIIUIAIb- SKOHOMHUKI» [5]; Porna «OOmmecTBeHHOE MHEHUE) [6] 1 1Ip.
HBIX ycuyT [2]. [IpakTrka peanu3aniy TaHHOH TOTHTHKA OpHaKo, HECMOTPS Ha OYEBUAHBIN POCT BHUMAHUS

Ha PETHOHAJIBHOM YPOBHE CTaJKHBaeTCA C MpOOIEMOl  rocymapcTBa M HAydHOTO COOOMIECTBA K JaHHOMY BOMPO-
OLICHKH Ka4eCTBa FOCYJAPCTBCHHBIX YCIIYT, OKa3bIBAEMBIX  Cy B MOCJIEIHUE TONbI, TEXHOIOTHS COIMAIBLHOTO ayJuTa

OopraHaMH TOCYJapCTBEHHOW BracTu cyObekra P®. JlaH-  Kak CHCTEMBI OIIEHKH KadeCTBa IPEIOCTABICHHUS TOCY-
Hast mpoOsemMa TpedyeT METOOIOTHYECKOr0 OOOCHOBAHUSI ~ JAapCTBEHHBIX YCJIYT TIOKa HE HAllIa OTPaKCHUS B Ha-
1 pa3paboTKN TEXHOIOTUH OLEHKH. YYHOH JHTEparype, 4To O0OyCIOBIMBAECT HEOOXOANMOCTh

HccnenoBannst B 00nacTé OLEHKM KadecTBa To-  NPOBEACHUS JATbHEHIINX HCCICIOBAaHWH YK€ B paMKax
CYZapCTBEHHBIX WM MYHHIHMNAJBHBIX YCJIYr HAIUIM OT-  COLHAIbHOTO aynuTa [7]. TeXHOMOrHs COIMaNbHOTO ayan-
paxenne B paborax poccuiickux aBropoB: C.M. Hemems-  Ta mpumensiercs Hamu ¢ 2002 rona [8] k mccienoBanmio
ko, A.B. OcramxoBa, C.B. Martoknuna, B.H. Petunckoit, = pa3nu4HbIX cep ACATEIEHOCTH OPTaHOB MECTHOTO CaMo-
N.A. Myp3unoit U.I. Kpesckoro, A.B. Jlykanuna, O.C. Ko-  ynpaBneHusi, opraHoB TOCYJapCTBCHHOM BIIACTH, a TaKKe
meBoro, B.B. Mapkuna, F0.A. Anekceesoif, A.B. Kmu-  mpodeccnonanbHOW — AESATENBHOCTH — TOCYIapCTBEHHBIX
merko, C.M. Ilnmakcuna, E.M. Creipuna, B.A. Jlykunoi,  cioyxammx. CoIHManbHBIN ayquT MOXET TakXe CTaTh U
C.I. Maxkosenkoit, O.b. ITak, A.I". ITanoBoii, O.B. Cu3oBoi, 3 PEeKTHBHOI CHCTEMON KOHTPOIS KadecTBa MPEIOCTaB-
J.B. ®umumnmosa, B.A. [llecrakosa, B.H. FOxakoBa u nip. JIEHUS] TOCYJAapCTBEHHBIX YCIYT Ha TEPPUTOPUHU PETHOHA.

B nmocnenane roxst B Poccun Obimn ipoBeznieHsl uc-  OfHAKo HENOCTATOYHAss METONOJIOTHYECKass 00OCHOBAH-
CIIEZIOBAaHMS Ka4eCTBA M JOCTYITHOCTH NPENOCTABICHUS TO-  HOCTh M METOIMYECKas MPOpabOTKa COIMAIBHOTO ayaH-
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Ta Ka4ecTBa U JOCTYITHOCTH T'OCYAAapCTBEHHBIX YCIyT B
cyonekte Poccuiickoii depepannm, HEOOXOIMMOCTH TOUC-
Ka HOBBIX BApHAHTOB OICHKHU, HAJIMYUE HIMPOKOTO Kpyra
JVCKYyCCHOHHBIX BOIIPOCOB OMNPENCIHIN aKTYaJbHOCTb
Ipo0JIeMBbl, €€ HayYHYIO U MPAKTHYECKYIO 3HAYNMOCTb.

Lens cTaThy — MpoaHaNN3UpPOBATH IIPAKTUKY OLICH-
KM Ka4eCTBAa M JOCTYIHOCTH TOCYAAapCTBEHHBIX YCIYT B
CBepmtoBCcKoil 061acTi 1 pa3padboTaTs MPENIOKEHIS 10
€& COBEpIIIEHCTBOBAHHIO HA OCHOBE TEXHOJIOTUH COLIUAITb-
HOTO ayJuTa.

B 3akoHomarensctBe P® moHATHE «rOCymap-
CTBEHHAsl yCIyra» ONpelelsieTcsl Kak AEATEIbHOCTh IO
peanu3anuy (GyHKIUH OPraHoB, NMPEOCTABILIONINX TO-
CYJApCTBEHHBIE YCIIYyTH, «KOTOpas OCYLIECTBIAETCSA IO
3ampocaM 3asBUTENEH B IpenesiaX yCTaHOBICHHBIX HOP-
MaTUBHBIMHU [IPaBOBBIMU akTaMu Pocculickoit @enepanuu
1 HOPMaTUBHBIMH [IPAaBOBBIMH aKTaMu cyObekToB Poccuii-
ckoii Pexepanuy NOITHOMOYUI OPraHOB, IPENOCTABIISIO-
IIMX TOCYAapCTBEHHBIE yCIyTm» [9].

KauecTBo roCymapcTBEHHON YCIYTH «MOXET OBITH
MIPEACTaBICHO: 1) kauvecmeom codepicanus eé KOHeYH020
pe3ynomama, 2) Kauecmeom noy4enus yCIyTu, CBI3aHHOTO
¢ koMmpopTHOCTHIO U HocTymHOCTRION [10, ¢. 99]. Hoctym-
HOCTb TOCYJAPCTBEHHOW YCIYTH «3aKIIOYaeTCs B OLICHKE
MIPOCTOTHI U PAIMOHAIBHOCTH IpOLECcCa MPEJOCTABICHNUS
YCIIyTH, SICHOCTU U KadecTBa MH(OpMAIH, 00bICHIIONIEH
MOPSIIOK U TIPOIIeAYpPhI okazaHus yeiuyr» [10, c. 106].

[HogpoOHEIi aHaIHM3 HOPMATUBHO-TIPABOBOM 0a3bI
MIPEAOCTABIEHN TOCYJapCTBEHHBIX M MYHHLHUIIAJIBHBIX
yeayt, ocymectBi B.H. FOxaxos [11]. Ocoboe 3HaueHnE
nMeer Yka3 Ilpesunenra PD, B kOTOpOM yCTaHOBIIECHBI
MIOKAa3aTeNN Ka4eCTBa ¥ JOCTYITHOCTH TOCYAapCTBEHHBIX 1
MYHHIUTATBHBIX yeIyT [12].

CounanpHbli ayIUT KadecTBA M JIOCTYITHOCTH
TOCYJapCTBEHHBIX YCIYI paccMaTpuUBaeTCs HAMH Kak
HCCIIEOBAaTENIbCKAst TEXHOIOTHA U BUJL COLMOMHXEHEPHOI
JEATCNPHOCTH, BKJIIOYAIOIIUM aHaIW3 HOPMATHUBHO-
MIPaBOBBIX OCHOB IIPEIOCTABICHUS T'OCYJAPCTBEHHBIX
YCIyT, U3ydeHHUe MpPaKTHKA MIPEOCTaBICHHA
TOCYJApCTBEHHBIX YCIyT B PETHOHE, COLHUAIBHYIO
JMarHOCTUKY KadeCcTBa U JOCTYIHOCTH IOCYJapCTBEHHBIX

YCIOyI, OKCIEpTH3y TNpoOJIeM OIIEHKHM KadecTBa U
JOCTYMHOCTH  TOCYJapCTBEHHBIX YCIOY, a TaKke
pa3paboTKy TNpPEeNJIOKEHHH 110 COBEPIICHCTBOBAHUIO

JAHHOU CHCTEMBI OLIEHKH.

C TOukM 3peHHs AEATEIBHOCTHOTO IOAXO[a,
COIMAJBbHBIH  ayguT  KadecTBa M JOCTYIIHOCTH
TOCYJApCTBEHHBIX YCIYI MOXHO paccMOTPeTh IO
AITOPUTMY: IEeNb — OOBEKT — CyOBEKTHI — IMpeaMeT —
cpeacTBa (METOMBI) — IPOIIECC — PE3YIbTaT.

Lenp conmanbHOTO ayuTa 3aK/I0YaeTCs B OIIpeie-
JICHUH CJIa0BbIX 3BEHBEB CHCTEMBI OKa3aHUS FOCYIapPCTBEH-
HBIX YCIIYT HAcCEJCHUIO M MOUCKE CIIOCOOOB MOBBIIICHUS
KauecTBa M OCTYNTHOCTH UX MPEJOCTAaBICHUSI.
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OOBEKTOM COLMAIBEHOTO ayIuTa SBIAETCS rocynap-
CTBEHHAs yCIIyTa.

[TpenmeToM conManbHOTO ayauTa SBIAIOTCA: Hpa-
BOBbIE HOPMBI, PEryIHPYIOIIUE KadecTBO TOCYIapCTBEH-
HBIX yCIIyT; IIPaKTHKA IIPEAOCTABICHHS TOCYAapCTBECHHBIX
YCIIYT; YIOBIETBOPEHHOCTD IOJIydyaTeNel yCIyr ux Kade-
CTBOM H JJOCTYITHOCTBIO.

Jnsa cbopa mHGOpPMAIK B paMKax COIHAIBHOTO
ayAnuTa MOTYT OBITH HCIIOIb30BAHBI CICTYIOIINE METOBI:

1) aHanM3 DOKyMEHTOB (HOPMATHBHBIX IPaBOBBIX
aKTOB, PErYIMPYIOIINX MPEIOCTaBICHUE TOCYIapCTBEH-
HOHM YCIIyI'H; OTYETOB, JOKJIAJO0B O PE3ylbTaTax MOHUTO-
PHHTa MPEeJOCTaBICHNUS TOCYJapCTBEHHBIX YCIyT U T.IL.);

2) ompoc moirydareield roCylnapCTBEHHBIX YCIYT;
JOJDKHOCTHBIX JIUI] OPTaHOB BIIACTH, MPENOCTABIIIONINX
TOCYJapCTBEHHBIE YCIYTH; TIpEICTaBUTEIECH OH3HEC-
CTPYKTYp, OOBEINHCHUI TPaKIaH W OpPraHU3aINi, SBIS-
IOIINXCS TTOTyYaTesIMUA FOCYAAPCTBEHHBIX YCIIYT; SKCIEp-
ToB. OIpOC MOXKET MPOBOAMTHCS B Pa3IMUIHBIX (hopmax
(cBoGOmHOE, (hOopMaI30BaHHOE FUTH MOTy(hOopMaTH30BaH-
HOE MHTEPBBIO, aHKETHPOBaHUE, (POKYC-TPyIIIa);

3) HabmioeHue;

4) SKCTIEPTHBIE METO/IBL.

ITpouecc connanbHOTO ayauTa OOBIYHO BKJIOYAET
OT TpeX A0 IISITH 3TaloB. Pe3ynbraTtoM conManbHOTO ay-
JUTa MOTYT OBITh MPEIUIOKEHUS, MPAKTUICCKUE U (WIIH)
METOANYIECKHE PEKOMEHJANU IO COBEPIIEHCTBOBAHHIO
MPEOCTABICHNUs] TOCYJAPCTBEHHBIX YCIYT U CHCTEMBI
OLIEHKH MX Ka4eCTBa U JOCTYIHOCTH.

Hamwu O IpoBEieH cOnMaIbHBIN ayIuT KadecTBa
U IOCTYIHOCTH TOCYIapCTBEHHBIX YCIyT B CBEpAIOBCKOH
obmactu. PaccMoTpuM pe3ysbTaTsl KaXXI0ro U3 MATH 3Ta-
MIOB COIMAJIbHOTO ayIuTa.

Ha nepBom sTame OblI IPOBEAEH aHAIU3 HOpMa-
THUBHO-IIPAaBOBOM 0a3bl OLIEHKH KauecTBa I'OCYHapCTBEH-
HBIX ¥ MyHUIIMIAIBHBIX YCIyT B CBEpAIOBCKOM 00macTy.

ITepBsle maru no pa3paboTKe CUCTEMBI OLIEHKH Ka-
YeCcTBa TOCYAapCTBEHHBIX YCIyT B CBEpUIOBCKOI 00macTi
6sutn caenansl eme B 2009 roxy. OnHako hopMmupoBaHue
MIOJTHOLICHHOW CHUCTEMBI MOHHUTOPHHIA KadecTBa IPEIo-
CTaBJICHUS TOCYJapCTBEHHBIX M MyHHUIUNANBHBIX YCIYT B
CaepmitoBckoit obnactu Hadanaochk B 2011 romy.

B 2011 rony B CepamnoBckoii obmacti ObUIa mpH-
HiTa [Iporpamma CHIDKEHUS! aIMHHUCTPATHBHBIX Oapbe-
POB, ONTHUMM3AIMK M MOBBIIIEHHUS KauyecTBa MPEAOCTAB-
JIEHUsI TOCYJAapCTBEHHBIX 1 MyHHULIUIIAJIbHBIX YCIIYT, B TOM
ymcie Ha 0a3ze MHOTO(QYHKIIMOHAJIBFHOTO IICHTPa Mpeao-
CTaBJICHUS TOCYIApCTBEHHBIX M MYHHIUNAIbHBIX YCIYT
B CepmioBckoil obmactu Ha 2011 - 2013 rogmsr [13]. C
2013 roma mpeayCcMOTpEHa PEryIsipHas eXeKBapTaJlbHas
OTYETHOCTh HCIIOJHHUTEIBHBIX OPIaHOB rOCYIapCTBEHHON
BiacTd CBEpAIOBCKON OOJIACTH W OPTaHOB MECTHOTO Ca-
MOYIpaBICHUs MYHUIMNAIbHBIX 00pa3zoBaHuil B CBepa-
JIOBCKOM 00JIaCTH TIO KITIOYEBBIM IIOKAa3aTelsiM 110 BCEM
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mpenocTaBiIsieMbIM UM yeiryram [ 14]. etictyetr Kommc-
CH 110 TIOBBIIIEHHIO KaueCTBA TOCYIapCTBEHHbBIX M MyHH-
LUMAJIbHBIX ycIyr B CBEpIIIOBCKOI 00JIaCTH € y4acTHEM
MIpeJCTaBUTENICH OpPraHoOB BIACTH Bcex ypoBHei [15]. Ha
€€ 3acelaHnAX B €XKEKBapTaJIbHOM PEXHME paccMaTprBa-
I0TCSI aKTyaJIbHbIE BOTIPOCHI, HAIPABJICHHBIC Ha IOBBIIIIE-
HHE Ka4eCTBa rOCYJapCTBEHHBIX M MyHHIUIIAIbHBIX YCIYT
B CBepmIIOBCKO# 00IacTh.

B ampene 2014 roma Obuia yrBepkaeHa Konmen-
U] COBEPIIEHCTBOBAHUS TOCYAAPCTBEHHOTO M MYHHIIU-
MAJIBHOTO YTIPaBIIeHUS Ha TeppuTopun CBEPIIIOBCKOI 00-
nacta (2014-2018 rozgsr) (manee — Konmenmust), KoTopas
TIpeIycMaTpuBaeT HOBBIK (hopMaT B3aUMOICHCTBUS Opra-
HOB BJIACTH pa3HBIX YpPOBHEH M kuteneil CBepIOBCKOMH
obnacTy, B TOM 4HCIIE€ B OOJACTH OpraHU3allil MOHHUTO-
pUHTa KauecTBa ToCynapCcTBeHHBIX yeuyT [16]. Takum 06-
pa3oM, MOXKHO YTBEp)KIaTh, YTO Ha CETOAHAIIHUI JEHBb
B CBepasioBCKOM 007acTH TONHOCTBIO CHOPMHPOBaHA
CHCTEMa IIPAaBOBOTO PETYINPOBAHUS OIIEHKH KadyecTBa
MIPEAOCTABICHNS TOCYJapCTBEHHBIX YCIYT, ObUIa yropsi-
JI0YEHa TpoLeypa MPOBEACHUSI MOHUTOPHHTA KadecTBa
MIPEAOCTABIICHNS TOCYJAapCTBEHHBIX YCIYT UCTIOIHHUTEINb-
HBIMH OpTaHaMH TOCYJapcTBeHHOH BnacTu CBepaiIoB-
CKoOi1 oOnacTu.

Ha BTopoM 3Tane conuansHOro ayanTa HaMy ObIIH
MIPOAHAIN3UPOBAHBI PE3YNIBTAThl MOHUTOPHHIA KayecTBa
1 JOCTYIHOCTH MPEAOCTABICHHS TOCYIaPCTBEHHBIX YCIYT
B CBepIoBCKOil 001acTH, MPOBEACHHOTO HCIIOTHHUTENb-
HBIMU OpTraHaMH TOCYJapCTBEHHOM BiacTH CBEPATIOBCKON
obiacth, 3a 2011 rox — 9 mecsres 2013 rona.

Ilo wroram aHanmM3a OTYETOB OpPraHOB HCIIOIHH-
TenpHOW BiacTé CBepIsIOBCKOW 0ONACTH, MOCTYIMUBIINX
B MuHHCTEpCTBO SKOHOMHUKH CBepIUIOBCKOW oOmacTu B
2011-2012 rr., MOHUTOPHUHT HE UMEJ CHCTEMBI X TIPOBOIUII-
cs snm3onuuecku. B 2011 roxgy napopmarms o6 yTBepK-
JCHUM TPOTpaMM MPOBEICHMS MOHHTOPHHIA KauecTBa
npeacraBieHa 19-Tbi0 0OIACTHRIMH OpraHaMH HCIIONHH-
TenpHOW Bractu. @axrtndecku B 2011 romy MOHHTOPHHT
ObLT OpraHn30BaH |5-ThI0 00TACTHRIMH OPTaHAMH BIIACTH.

AHanu3 NPUMEHSIEMBIX HCIOIHUTEIFHBIMH Opra-
HaMH TocyHapcTBeHHOU BiacT CBepUIOBCKOM ob6macTh
METOJIOB OIIEHKH KayecTBa M JOCTYIHOCTH MpPENOCTaB-
JICHUS TOCYAApPCTBEHHBIX YCIIYT MOKa3aJl, 9YT0 BeCh HAOOp
METOJIOB, HCIONb3yEeMbIX HCIIOJHUTEIBHBIMUA OpraHaMu
rocynapcTBeHHOH BiacTh CBEpIIOBCKOW OONACTH TpH
MIPOBEICHNY MOHUTOPUHIA, MOXXHO YCJIOBHO Da3i€INTh
Ha JIB€ OCHOBHBIE TPYTIIIHL:

1) oueHKa mapamMeTpoB, 3aKPEIUICHHBIX aJMHHU-
CTPATUBHBIMU pETJIAMEHTaMH TPEIOCTABICHUS rocyaap-
CTBEHHBIX YCJIYT W MOIYyYEHHBIX 10 (DaKTy OKa3aHUS ycC-
JYTH;

2) SKCIEepTHHIE OLEHKHU (pe3yibTaTbl aHKeTHPOBA-
HUS TIOCTaBIIMKOB U IIOTPEOUTENEH YCIyT).

B nepBom nomyromuu 2012 rona MOHUTOPUHT OBLT
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MPOBEAEH HCIONHUTENbHBIME OpPraHaMH TOCYNapCTBEH-
HoW Brmactn CBepanioBckol obiacté mo ¢opme, paspa-
OotaHHOM MuHHUCTEPCTBOM SKOHOMHUKH (CBEpIIOBCKOI
o0macTa, ¢ y4eToM METOAWYECKIX peKoMeHAanni MuH3-
KOHOMpa3BuTHs PO, a Taxke LIeNEBBIX MOKazaTeseld Yka-
3a [Ipesunenta PO [12]. AHanu3 oT4EeTOB O pe3yabTaTax
MPOBEACHHUS MOHUTOPHHTA B OOJIBIIMHCTBE CIy4acB MOKa-
3aJl OTCYTCTBHE OTKJIOHEHHH (PaKTHYeCKHX IoKa3arernei
KauecTBa IPEJOCTABISIEMBIX MMH TOCYIapCTBEHHBIX YC-
JIyT OT HOPMaTHBHBIX.

AHanu3 OTYETOB HCIOIHUTENbHBIX OPTaHOB rOCy-
IapcTBeHHOH BiacTu CBepItoBCKOM obmactu 00 mrorax
TpoBeneHnsT MOHUTOpUHTa 32 9 MecsmeB 2013 roma mo-
KazaJjl, YT0 MOHHUTOPHHT IIpoBeseH 21-M opraHoMm BIacTH
mo 116 rocymapCTBEeHHBIM YCIyTaM, YTO COCTaBISIET OKO-
710 64 % OT 00IIIero KOJIMYECTBA OKAa3bIBAEMbBIX OpraHaMu
BJIaCTH ycIyr. B mosHOM 00beME€ MOHHUTOPUHI IIPOBEIH
ToibpKo 9 w3 21 oprana Biactu. Huskmii mpoueHT oxBara
UCCIEAyeMBIX yCIIyr HaOmomaercsi y MUHHCTEpCTBA CO-
uansHON moutuku CBepaIoBCcKoit obmactu (26%), Mu-
HUCTEPCTBA TPaHCIIOPTa U CcBs3U CBEPIIOBCKOM 001acTi
(33%), MunncrepctBa 00mEero u NpoheCCHOHAIBEHOTO
obpazosanua Csepmiosckoit obmactu (40% ot oOrmero
KOJINYECTBA OKA3bIBAEMBbIX YCIIYT).

AHanu3 Tak k¢ B OOJNBIIMHCTBE CIyYacB MOKa3all
OTCYTCTBHE OTKJIOHEHHH (PAKTHYECKHX IOKa3zaTeled Ka-
YecTBa MPENOCTABISEMbIX UMH T'OCYAapCTBEHHBIX YCIIyT
OT HOpPMAaTUBHBIX. Tak, KONMYECTBO MOCEIEHNN 3asBUTE-
JIEM HCIIOMHHUTENIFHOTO OpraHa TOCylapCTBEHHOH BIacTH
CBepIIIOBCKOM 00MacTH Ui TONYyYeHHs] OJHOH YCIyTH
coctaBwio B cpegHeM 1,6 pa3. CpemHee BpeMs OXKUTaHUSL
B O4Yepeny NMpH oOpaIleHnH 3asBUTENA 33 YCIYroi cocTa-
BWIO 12,2 MUHYTHL

Ha tpersem sTame Obla BBISIBICHA YIOBIETBOPEH-
HOCTh HacesieHHs1 CBepIUIOBCKOM 00JacTH KadeCTBOM U
JOCTYIHOCTBIO TOCYIapCTBEHHBIX YCIIYT.

B CeepmitoBckoii 061acTé B HacToOsIIEe BpeMs HE
HaJla)KCHO PETy/SIPHOE MPOBEJCHUE NCCIIEJOBAaHNH yHOB-
JIETBOPEHHOCTH TpPaXJaH KadeCTBOM IIPEJOCTaBICHUS
YCIIYT C IPUBICYEHUEM HE3aBUCHMBIX opraHmzanui. Ox-
HaKo HEOOXOAMMO OTMETHTh, uTo B 2011 romy mo 3akazy
MuHucTepcTBa 3KOHOMHYECKOTO pa3BuUTHs Poccuiickoil
Oeneparmu B 20 cydnexrax Poccuiickoit @eneparmm, B
ToM ymcie B CBEpIIOBCKOM 00IacTH, OBUIO IPOBEICHO
KOMIIJIEKCHAsl OIIEHKA KauecTBa MIPEAOCTABICHHS YCIYT, a
TaKXKe HCCIIECJOBAaHNE YIOBIETBOPEHHOCTH TpakJaH Ka-
YECTBOM IPEIOCTaBICHUSI TOCYIapCTBEHHBIX ycuyT. Ilpu
9TOM 00IIasi BEIOOPOYHAs COBOKYITHOCTH PECIIOHICHTOB
mo Bcedl Tepputopun P cocrtaBmima 4150 gemosek [3].
Bribopka B cpenem mo cyObekram PO cocraBmia mo
207-208 genmoBek, YTO HE PEMPE3CHTATHBHO IS OTIEIb-
HBIX PETHOHOB.

BriepBele MacmTabHOE HCCIEAOBAHUE YIIOBIET-
BOPEHHOCTH T'PaXk[JaH KaueCTBOM MPEIOCTABICHHS IOCY-
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JApCTBEHHBIX M MyHHLUIAIBHBIX YCIyT B CBEPIIOBCKOI
obmactu ObTO TpoBeAeHO MO 3aka3y [IpaBuTenbcTBa
CaepminoBckoii obmactu B mepuon ¢ 10 centsops 2013
rona mo 20 HOa6psa 2013 roma. Becero 6puto ompomieHo
18950 pecioHeHTOB B 73 MyHHUIIMIIAIHHBIX 00pa30BaHH-
six CBepautoBckoit obmactu [17, ¢. 9].

HccnenoBanne mokaszano, 4To «OoiblIas YacTb
(81%, BKITIOUAS TEX, KTO OIEHHI «OUYEHB XOPOIIO» U «CKO-
pee xopomroy) xurtenerr CBepanoBckoil obmactu, oOpa-
IIaBIINXCS B OPTaHbI TOCYAapPCTBEHHOM BIACTH U MYHUIIU-
MAJILHOTO CaMOYIIPABJICHHS, YHOBICTBOPEHBI KadeCTBOM
NPENOCTABICHNUS IOJYYEHHOM HUMH TOCYyJapCTBEHHOMN
yemyray [17, c. 20]. Kpome Toro, «mons yaoBIeTBOpPEH-
HBIX Ka9€CTBOM IIPEJOCTABICHNUS TOCYAaPCTBEHHBIX YCIYT
cpeam TpencTaBuTeNell OM3HEeC-coo0IecTBa COCTABIAET
79%» [17, c. 260]. «DTOT MOKa3aTenh BHIIIEC LEJIEBOTO
rapameTrpa, 3alUIaHHPOBAHHOTO IUIAHOM MEpONPHUITHI
10 JOCTM)KEHUIO BAKHEMINNX IOKA3aTellei, yCTaHOBIIECH-
HBIX Yka3oM [Ipesnnenta Ha 2013 rox. B coorBeTcTBHU C
nopokHO# KapToit k 01 suBaps 2014 roma ypoBeHb yI0B-
JIETBOPEHHOCTH IPak[JaH KaueCTBOM IPEIOCTaBICHHUS T0-
CYJapCTBEHHBIX U MyHHIUIAIBHBIX YCIyT HOJDKEH COCTa-
BuTH He MeHee 70%» [18, c. 1].

Kpome Toro, mccrnenoBaHue MO3BOJIIIO BBISBUTH
CpeaHee YHCII0 00paIieH i A7 OTYIeHUS OMHON yCIyTH
U cpefiHee BpeMs OXHIaHus B odepenu. «CpenHee IncIiIo
oOpalleHn 3aABUTEIEeH B OpraHbl BIACTH IS TOTY4YEHHS
OJIHOW TOCYIapCTBEHHOM WJIM MyHHULIUIIAJIBHON YCIYTH CO-
craBmwio 2,1 pasa, a y mpeacTaBuTeneit OmnzHec-cooOe-
cTBa — 2,2 pasa... CpegHee BpeMsi O)KHIOAHUSA B O4YEPEIN
IIpY OOpAIIEHNH B OPTaHbl BIACTH AJSI HOJYYCHUS yCIIy-
ru coctaBwio 39 munayT. Ilpu 3TOM mpHM momaye 3ampoca
BpeMsl OXKHIAHUS B OYEPENN COCTABILIET, B cpexHeM, 50
MHHYT, a TIPH TOJIyYCHNH Pe3yiIbTara yCIyTu — 27 MUHYT»
[18,c.2].

Takum 06pa3oM, CpaBHEHHE MOKA3bIBAET, YTO II0-
JydEHHBIE B PE3yNIbTaTe HE3aBUCHMOTO COI[HOIOTHYECKO-
TO OIpOCa HACEJICHNS AaHHbIC HE COBIA/IAIOT C IaHHBIMH,
MIPEAOCTABICHHBIMU OpPTaHAMH TOCYIapCTBEHHOH BIacTH
CBeptoBCKoil 061acTH B paMKax COOCTBEHHOTO MOHHUTO-
pHHra.

Ha ueTBeprom 3Tame counuambHOTO ayAuTa B CEH-
1s10pe 2013 romga Hamu OBLT MPOBEAEH AKCIIEPTHBINA OMPOC
0 mpobemMax OpraHM3alii MOHHUTOPHHIA KauecTBa U J0-
CTYNHOCTH NPENOCTABICHUS TOCYIapCTBEHHBIX YCIyT Op-
raHaMH TOCYJapCTBeHHOM BiacTu CBepIIOBCKOI 00IacTu.

Ilo MHEHMIO BCEX 3KCIEPTOB Ha CETONHSIIHUNA
nerb B CBepIUTOBCKOI 00iacTu B OOJIACTH OpraHH3alud
MOHHUTOPHHIA KauecTBa IPEIOCTaBICHUS T'OCYIapCTBEH-
HBIX yCIYT OTMEYAeTCsl JOCTaTOYHOE HOPMAaTHBHO-IIPaBO-
BOE€ PEryJIHpOBaHUE.

BwMmecTe ¢ Tem, 3KCIIepThl OTMETHIIN TaKyO Ipooite-
My KaK HETOJIHOTa MOHUTOPHHTa — MOHHTOPHHI IIPOBO-
JUTCSI B OTHOLIEHUH He BceX ycuyr. OIUH M3 3KCIEPTOB

49

OTMETHII, YTO «OJis ONMUMUsayuu NopsaoKa npeoocmas-
JIeHUs1 20CyOapCmEeHHbIX YCye, a makace omoopa npu-
opumemos 01 pepopMuUposanus  20cyO0apCcmeeHHO20
ynpaenenus 8 CeepOnosckoil obracmu MOHUMOPUHS Ka-
yecmea npedocmagieHuss 20CY0apcmeenblx yciye 0oi-
JHCEH NPOBOOUMBCS OP2AHAMU 20CYOAPCMBEHHOU 61acmu
Cseponosckour oonacmu 6 omuowenuu 100% oxazviéa-
eMbIX UMu ycaye». ITO TaKKe HEOOXOOUMO IUIS BBISBIIE-
HUSI aIMHHUCTPATHBHBIX 0apbhepoB MPHU NPEIO0CTABICHUH
TOCYJapCTBEHHBIX YCIYT, A BBIPAOOTKH IPEATIOKCHUI
[0 MX YCTPAaHEHMIO, aHalM3a COOIIOJCHUS CTaHIApPTOB
MPEOCTABICHNUSI TOCYNAapPCTBEHHBIX YCIYT, BBISABICHHS
JUHAMHKH pocTa (CHUKEHHS) YPOBHS KauecTBa M JOCTYTI-
HOCTH IIPE0CTABICHNS TOCYIapPCTBEHHBIX YCIIYT, a TAKXKE
MOATOTOBKH MPEATIOKEHUH 10 ONTUMM3AILMM IpoLecca
MPEOCTABICHNS TOCYNaPCTBEHHBIX YCIIYT.

[To MHEHHIO IPYTOTO IKCIIEPTA, «NPOBEOEHHbII CO-
oeporcamenvHulil aHanu3 npeocmasieHHbIX OMmYemos uc-
nonHumenvuslx opearos enacmu Ceeponosckoli obracmu
nO UMo2am MOHUMOPUH2A KA4ecmea npedoCcmasieHus 20-
cyoapcmeennwix ycaye 3a 9 mecayes2013 200a e nosso-
Jsilem coenams 861800 00 3¢hghekmusHocmu nPoeedeHHo20
MOHUMOPUHEAY.

Tperuii SKkCepT OTMETHII, UTO «HU OOHUM UCHOJI-
HUMenbHbLIM opearHom 2ocyoapcmeentoll  énacmu Ceepo-
JI0BCKOUl obnacmu He Dbl UCNONB3068AH MAKOT MEMOO KAK
«KOHMPONbHOE obpawenuey, He NPUuIeKkanucy 0 npo-
6e0enUsi MOHUMOPUH2A He3a8UCUMble IKCHNepmuble opea-
Husayuu. Muo2umu Munucmepcmseamu He 8b10eIANUCY OJis
MOHUMOPUH2A KOHKpemHble 20CYOapCmeeHHble YCayau,
a no umozam He OblIU NOO20MOGIEHbL NPEONONHCEHUS NO
VIYUUeHUIo cumyayuy, Ymo ceuoemenbcmeyem o @op-
ManbHOM UCNONTHEHUU C8OUX O00A3amenbCme Op2anamu
enacmuy.

OxvH W3 JKCIEPTOB YBEPEH, UYTO «MpogedeHue
MONbLKO  GHYMPUBEOOMCIBEHHO20 MOHUMOPUH2A 0KA3a-
HUs 20CY0apCMBEHHbIX YCye, 0adxce Ha pAdy ¢ nposede-
HUeM MOHUMOPUH2A YO061EMBOPEHHOCIU  3asA6umenell
Kauecmeom npeodoCmasienus 20CyOapCmeeHHbIX — YCiye,
KOMOpblil RPOBOOUMCSL 8 8UOe COYUONO2UYECKO20 ONpocd,
6 KOHEeUHOM Umoze He No360JAem OYeHUMb peaibHble 3a-
mpamvl 3as16umeinell (8pemeHHble, puHaHco8ble U npoUie)
npu NOTYYeHUU 20CYOApPCMEEHHOU UMY MYHUYUNATLHOU
yeyauy.

Eme onuH sKCepT MPpeuIoRKui CISAYIOIyI0 Mepy
TIOBBILICHUSI Ka9€CTBA MPOBEICHNS MOHUTOPHHTA OpraHa-
MH BIIACTHU: «8 Kayecmeae TIOBBIIIEHUS MOTHBALUU PyKOBO-
JUTeNel NCTIOMHUTENBHBIX OPTaHOB BIACTH pe3)Ibmambyl
oYeHKU Kauecmea npedoCmasiienus 20Cy0apCcmeeHHbIX yC-
JIy2 HeobXo0uMOo y4umuléams 6 Mom Yucie npu nPUHAMUU
pewenus 0 00CPOYHOM NPEKPAUeHUU UCNOTIHEHUS COOM-
6eMCMEYIOUWUMU PYKOBOOUMENAMU CEOUX OONHCHOCIHBIX
obsazannocmetly. DTOT XKe IKCIIEPT CUUTAET, UTO «8 Yensix
npoeedenus MOHUMOPUH2A KA4ecmea Op2aHamu 81acmu
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00NHCHbL  ObIMb NPUGLEYEHbI CHEYUATUSUPOBAHHbIE HEe3A-
sUCUMBIE Op2aHU3AYUU, A QUHAHCUPOBAHUE MAKUX MEPO-
NPpUAMUIL OOIIHCHO OCYUECMBIIAMBCS 3A CHem U 8 NPeoeax
cpeocms, npedyCMOMPEHHbIX N0  COOMEEMCMEYIOUleMy
2NIABHOMY PACHOPAOUMENIO OI0ONCEMHBIX CPeOCms, 8 MOM
uycne Ha peanuzayuio 20Cy0apCmeeHHbIX NPOZPaAMM».

Takum 00pa3oM, SKCIIEPTHEIA OIPOC TOKa3al, YTO
CHCTEMa MOHHTOPHHIA KauecTBa M JOCTYITHOCTH IPENO-
CTaBJIEHHUSI TOCYAApPCTBEHHBIX YCIIYT HCHOJHHUTEIbHBIMH
opraHamu BiacTu B CBepATIOBCKOH 001acTH Ha CETOHSIII-
HUU JEHb HE COBEpLICHHA W HYXJAaeTcsi B AaJbHEUIIE
nopaboTke.

Ha nsiToM sTane conuanbHOTO ayguTa HaMH ObIIH
c(hOpMyITMPOBaHBI MPETOKEHHUS TI0 COBEPIIICHCTBOBAHHIO
CHCTEMBI OIICHKH KadecTBa M JOCTYIMHOCTH IPEOCTaBIIe-
HUSI TOCYAApCTBEHHBIX yciIyT B CBEepUIOBCKOH obnacTy.

1. ITpoBeneHue NOAHON MHBEHTApU3aLUU rocyaap-
CTBEHHBIX YCIIYT, OKa3bIBAEMBIX HCTIOTHUTEIBHBIMU OpTa-
HaMH TOCYyIapCTBEHHOM BiracTi CBEpIIIOBCKOI 00macTH, B
TOM YHCJIE TIO TTOJTHOMOYHSIM, TIepeAaHHbIM CBEPITOBCKON
obnactu Poccutickoit ®enepanneii. [lonnepxanue BoIe-
YKa3aHHOTO [IEPEYHsI B aKTyaIbHOM COCTOSHHH.

2. OpraHu3zamys IpOBEICHNS MOHUTOPHHTA Kade-
CTBa MPEIOCTABICHNS TOCYAAPCTBECHHBIX YCIYT MCIOIHU-
TEJBHBIMA OpPTaHAMH TOCYJapCTBEHHOW BiacTH CBepa-
J0BCKO# oOnactu B oTHOmeHUH 100% OKa3bIBaeMbIX MU
TOCYIapCTBEHHBIX yCIIyT.

3. Pacmmpenue METOZOB MPOBEICHNS MOHUTOPHH-
ra KadecTBa MNPENOCTABICHUS TOCYHapCTBEHHBIX YCIyT
UCITIOTHUTEIBHBIMA OpTaHaMH TOCYJapCTBEHHOW BIIACTH
CBepmitoBcKoii obmactu o Hambosee BOCTpeOOBaHHBIM 1
COIMATbHO-3HAYNMBIM YCIIyTaM.

ITomuMoO Takoro Meroza, Kak BHYTPHBEAOMCTBCH-
HBIi MOHHMTOPHHI COOTBETCTBHSA KauecTBa (PAKTHUECKH
MIPEAOCTABIAEMBIX TOCYIApPCTBEHHBIX YCIYr CTaHIap-
TaM KadecTBa (aIMUHHCTPAaTHBHBIM PEIIAMEHTaM) TO-
CYJApCTBEHHBIX YCIIyT HEOOXOIMMO NPHUMEHEHHE TaKHX
3G (QEKTUBHBIX METOJOB, KaK BHYTPHBEAOMCTBEHHBII
COLIMOJIOTMYECKUH ONPOC TPaKJIaH U MPEACTaBUTENEHN Op-
TaHU3alNH, a TAK)Ke «KOHTPOJIbHAS 3aKyIKa» C IIPHUBJIEYe-
HHUEM HE3aBUCHMBIX SKCTIEPTHBIX OpraHU3anunii.

4. Opranu3zamnysi BHyTPUBEIOMCTBEHHOTO KOHTPO-
7Sl WCTIONHUTENEH OpPraHOB BIACTH, OCYIIECTBIISIOIINX
c60p mepBHUYHON HH(POPMALIMH IO HCCIEAYEMBIM TOCyap-
CTBEHHBIM yCITyTaM.

5. IlpoBeaenue MEPONPUITHH IO MOBBILIEHUIO
KBanH(UKaIUHM A1 paOOTHUKOB, 3aHSTHIX BBIIIOJTHEHHEM
¢byHkouu cbopa mepBUYHON WH(GOPMALIUHU IO HCCIeTye-
MBIM TOCYJapCTBEHHBIM YCITyTaM.

6. Co3nanme nHPOPMALTMOHHO-aHATUTHYECKON CH-
CTEMBl MOHMTOPHHTA Ka4€CTBA TOCYAAPCTBEHHBIX YCIyT
«Haponuerii koHTponb» Ha 0a3ze oQuIUANEHOTO caiiTa
CBeptoBCcKoil obmacTn « AIMUHHCTpAaTHBHAS pedopma B
CBepToBCKOil 001acTHy, OMYOJMKOBAHHOTO B OTKPBITOM
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cetu UnTepHeT mo aapecy http://ar.gov66.ru

7. OpraHu3anys SXeroJHOro IMPOBEACHUS COLHUO-
JIOTHYECKOTO Oompoca HaceneHnss CBepIIIOBCKOi obmacTu
o0mIelt yAoBIeTBOPEHHOCTHIO IPaXkIaH KaueCTBOM Ipeio-
CTaBJICHUS TOCYIapCTBEHHBIX W MyHHULUITAIBHBIX YCIIYT.

8. BHenpeHue B NpaKkTHKy JIy4ILEro OIBITa ajl-
MHHHCTPAaTHBHBIX IIPOLIECCOB, B TOM YHCJIC B OOJIACTH
OpraHu3alyd MOHUTOPUHTA.

Bce ykasaHHBIE MEpONpHATHS, 32 HCKIIOYCHHEM
co3faHus  HMH()OPMAIMOHHO-aHATUTUYECKOH  CHCTEMBI
MOHHTOPHHTIA KaueCcTBa TOCyJapcTBeHHBIX ycryr «Hapon-
HBI KOHTPOJIb», HE TPEOYIOT JOMOIHUTEIBHOrO (HHAH-
CHPOBAHHMS, a OCYIIECTBIISIOTCS OTBETCTBEHHBIMH HCIION-
HHUTEISIMH B paMKax TeKyLlel NedTeJIbHOCTH B Ipenesax
BBIJICJICHHBIX JIMMUTOB, YTBEPXKICHHBIX 3akoHOM CBepl-
JIOBCKOW 00JIacTh 0 OIOIKeTe Ha TEKYIIHi TOI.

Takum obOpa3om, B CBepIUIOBCKOH 00IacT mMMe-
I0TCsl BCe HEOOXOIMMBIE pecypehl I JajbHEHIIero co-
BEPILEHCTBOBAHUS TOCYIapPCTBEHHOTO YIIPABICHHUS, B TOM
YHcIie TOCTpoeHHs 3(P(HEKTUBHON CHCTEMBI OIICHKH Kade-
CTBa M JOCTYITHOCTH T'OCYJapCTBEHHBIX YCIYT HACEICHUIO.

Jluteparypa:

AnvmuHncTpatuBHas pedopma B Poccum (rocymap-
CTBEHHOE YIIpaBIIeHHE) [AMEKTPOHHBIT pecypc]| //
Ilopran coBepHmICHCTBOBaHUSI ~ TOCYIAPCTBEHHOIO
ynpasienus. URL: http://ar.gov.ru/%200_reforme/
index.html (gara o6pamenus 30.05.2014).

06 yrBepxkaernn KoHIENuy CHIDKEHHUS aIMHHU-
CTPaTUBHBIX OapbepOB M IOBBILICHUS JOCTYITHOCTH
TOCYIapCTBEHHBIX U MyHHIUIAIBHBIX yeuyT Ha 2011
- 2013 rons! u [Tmana MeponpuATHil IO peaTnu3aIiu
yka3aHHol Konnenmunu [3nexTpoHHBIH pecypce]: Pac-
nopsxenue IlpasurensctBa Poccuiickoit @enepauun
ot 10 mrors 2011 ©. Ne 1021-p (B pen. ot 28 aBrycra
2012 r.). B manHOM BHE TOKYMEHT OIYOJIMKOBAH HE
osu1. Jloctynm w3 cmpaB.-mpaBoBoii cuctembl «KoH-
cynsTanTl Iirocy.

HTorm exeromHoro MOHMTOPHHTa KadecTBa M JI0-
CTYIIHOCTH TOCYJApCTBEHHBIX YCIyT TpakiaHaM, a
TaKKe MCCIICIOBAaHHUS CTETNEHH YNOBIECTBOPEHHOCTH
TpaXIaH KadeCTBOM JEATEIBHOCTH TOCYNapCTBEH-
HOH BITaCTH M OPTaHOB MECTHOTO CaMOYIPaBIICHHS B
YacTH TPEJOCTAaBICHUS TOCYAapPCTBEHHBIX, MYHHIIN-
nanbHBIX yeryr B 2011 roxy [anekrponHsIi pecypce] //
Od¢wunmansHeIil caiit MUHHCTEPCTBA SKOHOMUYIECKO-
ro pasutus Poccuiickoit @eneparm. URL: http:/
WwWw.economy.gov.ru/wps/wcm/connect/econo-
mylib4/mer/about/structure/depgosregulirineconomy/
doc20120209 029 (mara obpamenus 30.05.2014).
HccrenoBanne o01mieit y1OBICTBOPEHHOCTH TPaXIaH
KaueCTBOM JIEATEIILHOCTH OPTaHOB IOCYapCTBEHHOM
BJIACTH ¥ OPTaHOB MECTHOTO CAMOYIIPABICHHS B YACTH
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MIPEAOCTABIEHHS TOCYIapPCTBEHHBIX M MYHUIIUIIANIb-
HBIX YCIYT M OCYIIECTBJICHHUS KOHTPOIbHO-HAI30p-
HBIX (pyHKIHA [mexTpoHHEIT pecype]. URL: https:/
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