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� CBE?98A<9 7B8O D4;6<F<R @<DB6B7B < DBEE<=E>B7B FGD<EF<K9E><I DOA>B6 6 DBE-E<=E>B= ?<F9D4FGD9 5O?B G89?9AB 8BEF4-FBKAB 6A<@4A<S.  $4;D45BF>4 FGD<EF<K9E>B7B CDB8G>F4 A96B;@B:A4 59; 89F4?PAB7B 4A4?<;4 >4> DOA>4 6 J9?B@, F4> < BF89?PAOI 97B GK4EF-A<>B6. #BS6<?<EP D45BFO, 789 BJ9A<649FES EBEFBSA<9 < >BA>GD9AFBECBEB5ABEFP FGD<-EFE>B7B CD98?B:9A<S A4 GDB6A9 D97<BA4 (�B7B?R5B6 �.%. [1], �GA<K �.�. [2], �BE>B?B-6<K !.�. [3]).  

 �
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DBEE<=E><I ?R5<F9?9= CGF9L9EF6<= CD98-CBK<F4RF C?S:AO= BF8OI). &GDO 6 QFG EFD4AG 5O?< BEB59AAB CBCG?SDAO@< 6 QFB ?9FB, >4> A4 QF4C9 D4AA97B 5DBA<DB64A<S, F4> < A4 CDBFS:9A<< 6E97B E9;BA4, 6OF9EA<6 E C9D6B7B @9EF4 DBEE<=E>B9 A4CD46?9A<9. #B 84AAO@ �EEBJ<4J<< FGDBC9D4FBDB6, A4 &GDJ<R CD<IB8<FES 8B 50 % CDB84:; EHBD@<DB64?ES F4> A4;O649@O= QH-H9>F BF?B:9AAB7B ECDBE4. &GDCBFB> 6 2016 7. 6ODBE ;4 EK9F F9I, >FB 6 B:<84A<< BF>DO-F<S &GDJ<< 6D9@9AAB ;4@9EF<?< 99 8DG7<@< C?S:AO@< CD98?B:9A<S@<. 1FB F4><9 EFD4AO, EF46L<9 ;4@9A<F9?S@< «8BDB7B= CSF<;69;8BKAB=» &GDJ<< [4], >4>:  &GA<E, CB>4;46L<= ;4 2016 7B8 DBEF 6 
1200 % 3 E 47 FOE. 8B 568 FOE. FGD<EFB6 < EF46L<= ?<89DB@ DBEF4, �D9J<S 6ODBE?4 A4 
20 % , �<CD CB>4;4? DBEF A4 43 % , �B?74D<S CB8AS?4EP A4 31 % , &4<?4A8 3 A4 28 % . 2017 7B8G &GDJ<S 69DAG?4 E6B<I FGD<EFB6 < CD9G@AB:<?4 <I K<E?B; G>D9C?9A<9 >GDE4 DG5?S. �4> <;69EFAB, EFB<@BEFP ;4DG59:AOI FGDB6 CD<6S;4A4 > >GDEG 64?RF; FGD9J><= DOAB> 69EP@4 6B?4F<?9A, EFB<@BEFP FGD4 HBD@<DG9FES 6 BK9AP 5B?P-LB= EF9C9A< BF ECDBE4, CB:4?G=, 5B?PL9, K9@ BF E959EFB<@BEF<. #D<K9@ <;@9A9A<9 J9AO @B:9F CDB<;B=F<, >4> 6 E<?G EA<:9-A<S (CB6OL9A<S) ECDBE4 >4> G A4L<I FGD<-EFB6, F4> <, A4CD<@9D FGD<EFB6 <; �9D@4-A<<, 9E?< BA< 69DAGFES 6 &GDJ<R, < 8DG7<I 96DBC9=J96. &GD9J><= BF9?PAO= 5<;A9E BK9AP KG6EF6<F9?9A. &GD9J><9 BF9?P9DO < C9D96B;K<>< CD< CB889D:>9 CD46<F9?PEF64 D4;D45BF4?< BEB5O9 CDB7D4@@O 8?S FGDB-C9D4FBDB6 A4 E9;BA 2017 7B84. "A< CD98CB-?474RF IBDBL<9 CD9H9D9AJ<< < EG5E<8<<, KFB 6 >4>B=-FB EF9C9A< E>4;4?BEP A4 EFB<-@BEF< EF4A84DFAB7B FGDC4>9F4. �B;@B:AB, QF4 CB?<F<>4 5G89F <@9FP CDB8B?:9A<9. CE<IB?B7<K9E><= H4>FBD, 6@9L46L<=ES 6 E<FG4J<R A4 DOA>9 FGD<;@4, E6S;4A E CB-?<F<K9E><@< EB5OF<S@< 6 &GDJ<<. !B 489->64FAO9 J9AB6O9 CD98?B:9A<S CB;6B?<?< CD4>F<K9E>< 59;5B?9;A9AAB E7?48<FP A974-F<6AO9 CBE?98EF6<S. &9@ 5B?99, KFB CD<K<-A4 59ECB>B=EF64 3 F9D4>FO, 5O?< EB69DL9-AO 84?9>B BF >GDBDFAOI D97<BAB6. �DB@9 FB7B, GDB69AP D4;6<F<S FGD<EF<-K9E>B= EH9DO 6 &GDJ<< S6?S9FES @BMA9=-L<@ 8D4=69DB@ D4;6<F<S DBEE<=E>B7B 6AGFD9AA97B FGD<;@4. $BEE<=E><9 FGDBC9-D4FBDO C9D9ABESF 846AB BCDB5B64AAO9 B 
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CB?GK<6L<9 6OEB>GR BJ9A>G CD4>F<><, >4> 6 B5?4EF< E9D6<E4, F4> < 6 EH9D9 @9A98:-@9AF4, A4 DBEE<=E>GR CBK6G. �B-6FBDOI, A9 BK9AP D48G:AO9 C9D-EC9>F<6O BEF46?S9F 7B8 GIB8SM<=, 7B8G A4-EFGC4RM9@G, 8?S 6AGFD9AA97B FGD<;@4. "E-AB64A<9@ 8?S C9D9E@BFD4 8B?< 6AGFD9AA9-7B FGD<;@4 E?G:4F EF4F<EF<K9E><9 84AAO9, 4A4?<;, CDB6989AAO= �&"$ < <EE?98B64A<S <�B@@9DE4AF=. �� DS-89 >B@C4A<= B5EG:849FES CB>4 D4;D45BF>4 @9DBCD<SF<= CB ;A4K<F9?PAB@G G@9APL9-A<R E959EFB<@BEF<. �9?B 6 FB@, KFB A9>BFB-DO9 FGDBC9D4FBDE><9 >B@C4A<< 6;S?< 6 GCD46?9A<9 BF9?<, E >BFBDO@< CD<89FES D45BF4FP. �B?PL<AEF6B :9 FGDBC9D4FBDB6 A9 A4@9D9AO <;@9ASFP @9EFB 6AGFD9AA<I FGDB6 6 B5M9= EFDG>FGD9 CD98?B:9A<S, 6B;@B:A4 ?<LP A9>BFBD4S «54?4AE<DB6>4 A4CD46?9A<=» [5]. �AF9D9E > BD74A<;B64AAO@ FGD4@ CB $BEE<< CDBS6<?ES E <;@9A9A<9@ 79BCB?<F<-K9E>B= E<FG4J<< EB 6FBDB= CB?B6<AO 2014 7B84 < 8BL9? 8B C<>B6OI ;A4K9A<= 6 201532016 7B84I. �B?PL<AEF6B FGDBC9D4FBDB6 C9D9>?RK<?<EP A4 6AGFD9AA<= DOAB>. 2016 7B8 CD<A9E D4;BK4DB64A<S. &GDCBFB> A4 @9-EFAOI A4CD46?9A<SI EF4? EFD9@<F9?PAB C4-84FP. %<FG4J<S A4>4?<?4EP 6 2017, CD4684 CB>4 A9 CDB<;BL?B E9DP9;AOI <;@9A9A<= 6 D4EEF4AB6>9 E<? A4 DOA>9, BA E?B:<?ES, CDB5?9@4 6 EFDG>FGD9 < B5N9@4I CDB84:. "EB59AAB KG6EF6<F9?PAB EA<:9A<9 ECDBE4 BFD4;<?BEP A4 >DGCAOI FGDBC9D4FB-D4I. !4<5B?99 CB>4;4F9?9A BCOF B8AB7B <; 698GM<I, >4> A4 6A9LA9@, F4> < A4 DBEE<=-E>B@ DOA>9 BC9D4FBDB6, «�<5?<B-�?B5GE», >BFBDO= ;4>?RK<? 8B7B6BDO A4 GCD46?9A<9 DS84 7BEF<A<J 6 �@9D9F<AE>B= A<;@9AAB-EF<, F4><I >4> «�;<@GF», < CD<B5D9? «>BA-FDB?PAO9 C4>9FO» (5?B><) @9EF 6 DS89 BF9-

?9= �B?PLB7B %BK<, CB CD<@9DG &GDJ<< < �7<CF4. 1FB CB;6B?<?B, >BAFDB?<DB64FP ECDBE, 6?<SFP A4 >4K9EF6B E9D6<E4 6 84AAOI BF9?SI. "5BDBFAB= EFBDBAB= @984?< S6<-?BEP FB, KFB 6 D4EK9F9 A4 EFD9@<F9?PAO= DBEF ;4CDBEB6 FGD<EFB6, EBBF69FEF69AAB 6B;D4EFGF < <;89D:><. $9=F<A7 BF9K9EF69AAOI >GDBDFB6:  � E9AFS5D9 2019 DBEE<=E><9 7D4:84A9 CD98CBK?< BF8OI A4 R79 $BEE<<. �<8<DGRF 6 EC<E>9 �6C4FBD<S, 3?F4 < %BK<. �4 A<@< E?98GRF (9B8BE<S, �A4C4, �?GLF4, %G84>, �?GC>4, %964EFBCB?P < �9?9A8:<>.  �BDB:9 6E97B BF8OI B5IB8<FES 6 3?F9. �4 EGF>< CDB:<64A<S CD<89FES 6O?B:<FP 3,5 FOESK< DG5?9=. �B?99 5R8:9FAO= 64D<-4AF 3 �9?9A8:<>. %GF>< B5B=8GFES 6 869 FO-ESK< DG5?9=. !4<5B?99 8?<F9?PAO= BF8OI C?4A<DG-RF 6 �6C4FBD<<. "A EBEF46?S9F 12,6 ABK<.  9A99 CDB8B?:<F9?PAB BF8OI4RF 6 %BK< 3 9,9 ABK< [6].  "CD989?9AAO= <AF9D9E 6O;O64RF �46->4;E><9 @<A9D4?PAO9 6B8O, %4A>F-#9F9D-5GD7,  BE>64, #B8@BE>B6P9, &G4CE9, �4?<-A<A7D48, �?F4=E><= >D4=, >GDBDFO 'D4?4. %4@O= CDB8B?:<F9?PAO= BF8OI A4 >GDBD-F4I �46>4;E><I @<A9D4?PAOI 6B8. 1FB 6O-;64AB EC9J<H<>B= BF8OI4 < ?9K9A<S A4 >G-DBDF9, CD<K9@ >DG7?O= 7B8 3 14 ABK9= EFB<@BEFPR 35-40 FOESK DG5?9=, 59; C9D9-?9F4.  &GDO 6 #9F9D5GD7, BF?<K4RFES >D4F>B-EDBKABEFPR 3 3-5 ABK9= < EFB<F F4>B= FGD B>B?B 10-15 FOESK DG5?9=. �  BE>69 < #B8-@BE>B6P9 ?9FA<= BF8OI 8?<FES 5-6 ABK9=. #DB:<64A<9 < C<F4A<9 6 @BE>B6E><I < CB8-@BE>B6AOI 7BEF<A<J4I < >GDBDF4I @B:AB >GC<FP ;4 15-20 FOESK DG5?9=.  %D46A<F9?PAB AB6B9 A4CD46?9A<9 8?S 6AGFD9AA97B FGD<;@4 3 �4?<A<A7D48. &GD BF 8 ABK9= CD98?474?ES ;4 25,5 FOESK DG5?9=, 4 6 �?F4=E><= >D4= 3 13 ABK9= 3 54 FOESK DG5?9=. !4 'D4?9 CB?P;GRFES GEFB=K<6O@ ECDBEB@ >GDBDFO, 6 E6S;< E QF<@, FGDO 8B-6B?PAB CDB8B?:<F9?PAO < A9 89L96O 3 <;  BE>6O FB?P>B C<F4A<9 < CDB:<64A<S 6O=89F B>B?B 42 FOESK DG5?9= [7].  #D98CBKF<F9?PA4S ;69;8ABEFP BF9?S 3 59; ;69;8, E4A4FBD<<, 4C4DF4@9AFO 3 8B 
40 % ECDBE4. &4> :9 CBCG?SDAO BF9?< >4F9-7BD<< 3*. "FABE<F9?PAB E<EF9@ C<F4A<S, EC9>FD <AF9D9EB6 B5L<D9A. %<EF9@4 «6E9 6>?RK9-AB» 846AB CB?B:<F9?PAB BJ9A9A4 A4L<@< 
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FGD<EF4@<. �DG7<9 E<EF9@O F4>:9 CBCG?SD-AO, BEB59AAB 8?S F9I, >FB A9 CD<6O> E<89FP A4 @9EF9, 8?S CD<69D:9AJ96 4>F<6AB7B BF-8OI4. �4 201632019 7B8O FGDBC9D4FBD4@< 6 A4CD46?9A<< 6AGFD9AA97B FGD<;@4 5O?< CD<?B:9AO E9DP9;AO9 GE<?<S 3 5B?PL<A-EF6B <; A<I B6?489?< BFD45BF4AAO@< @<-DB6O@< F9IAB?B7<S@< < CDB8B?:4RF E6BR Q>EC4AE<R A4 6AGFD9AA<= DOAB> E D4;?<K-AO@< CD98?B:9A<S@<.  �-FD9FP<I, E 2016 A45?R84?BEP EA<:9-A<9 <AF9D9E4 > Q>E>GDE<BAAB= �6DBC9. #D9-:89 6E97B, QFB >4E49FES A9 C?S:AB7B BF8OI4. !4CD<@9D, 6 2016 7B8G K<E?9AABEFP BF8O-I4RM<I 6B (D4AJ<<, CB 84AAO@ $BEEF4F4, EA<;<?4EP A4 7 % , +9I<S 3 A4 8 % [8].  �B;DBE?< CDB84:< 2019 7B84 6 86GI E?GK4SI: ?<5B 6O5<D49FES C?S:AO= 64D<-4AF BF8OI4, ?<5B 5O?B E89?4AB J9AB6B9 CD98?B:9A<9, BF >BFBDB7B A96B;@B:AB BF->4;4FPES. � E6S;< E QF<@, EGM9EF69AAO= CD<DBEF B5A4DG:<?< �<CD, �D9J<S, �EC4-A<S, �F4?<S. "A EBEF46<? 4 % .  %>4;4?4EP F4>:9 8B6B?PAB E?B:A4S Q>BAB@<K9E>4S E<FG4J<S. � FB@G :9 96DB-C9=E><9 BF9?P9DO A9 6E9784 7<5>B D947<DG-RF A4 D4EFGM<9 < @9ASRM<9ES CBFD95ABEF< A4L<I FGD<EFB6. !4CD<@9D, 5B?PL<AEF6B EFD4A A9 CD4>F<>GRF 66989A<9 E<EF9@O «6E9 6>?RK9AB» EFB?P ?R5<@B= A4L<@< EB-7D4:84A4@<.   9AF4?<F9F, CD<6OK>< < CD<69D:9AAB-EF< 3 6E9 FB, KFB BFABESF > EBJ<B>G?PFGD-AO@ H4>FBD4@, E>4;O649FES A4 6O5BD9 DBE-E<SA. �<;B6O9 HBD@4?PABEF< < A9:9?4A<9 66B8<FP 6E9 FG :9 E<EF9@G «6E9 6>?RK9AB» CD96D4M4RF BF8OI 6 �6DBC9 6 69EP@4 8BDB-7B9 @9DBCD<SF<9.  2018 7B8 6ABE<F CBCD46>< 6 FD9A8, E?B-:<6L<=ES E 2014 7B84. �6DBC9=E>4S FGD<-EF<K9E>4S >B@<EE<S CD<69?4 84AAO9 ;4 C9D6O= >64DF4? 2018 7B84. �C9D6O9 E 2014 7B84 A4@9F<?4EP CB?B:<F9?PA4S 8<A4@<>4 3 K<E?B DBEE<=E><I CGF9L9EF69AA<>B6 6 %F4DB@ %69F9 6ODBE?B. #B8F69D:89A<9@ QFB7B E?G:4F EF4F<-EF<K9E><9 84AAO9, CD<6989AAO9 �&%. %?9-8G9F BF@9F<FP, KFB CD98EF46?9AO A9 F9 EFD4AO, >BFBDO9 DBEE<SA9 5B?99 6E97B CB-E9M4RF, 4 F9, KPS CBCG?SDABEFP ;4@9FAB 6O-DBE?4 6 ED46A9A<< E CDBL?O@ 7B8B@ [9]. 1. �E?4A8<S  157 %  2. �<CD  122 %  3. &GDJ<S  88 %  

4. 1EFBA<S  34 %  5. �9A7D<S  33 %  6. (<A?SA8<S  28 %  7. %?B69A<S  25 %  8. �9D@4A<S  18 %  9. #B?PL4  13 %  10. �B?74D<S  10 %   %D46A<64?<EP 1 >64DF4? 2018 7B84 E 4A4?B7<KAO@ C9D<B8B@ 2016. #BQFB@G 6 D9=F<A79 A9F F4><I EFD4A, >4> �D9J<S < �E-C4A<S. !9F < &GDJ<<, F. >. 6 2015 < 2016 7B8G &GDJ<S 5O?4 ;4>DOF4 8?S FGDBC9D4FBDB6. "K9AP A9B5OK9A 6O5BD �E?4A8<<, >BFB-D4S B5B7A4?4 6E9 @4EEB6O9 C?S:AO9 >GDBDFO < 96DBC9=E><9 EFD4AO! #D<K9@ F4>B= 6O5BD E89?4?< A9 FB?P>B DBEE<SA9. �E?4A8<S 3 GA<->4?PA4S CD<DB84, 6G?>4AO < 79=;9DO, CB>DO-FO9 ?98A<>4@<, F9D@4?PAO9 <EFBKA<>< 3 6O-;O649F E97B8AS 6BEI<M9A<9 G FGD<EFB6, C9D9-EOM9AAOI C?S:AO@ BF8OIB@ < <@9RM<I CD<?<KAO= 8BEF4FB>. +<E?B FGD<EFB6 A4 BEF-DB69 ;4 7B8 6ODBE?B A4 40 % < 6 5 D4; CD96O-E<?B K<E?B @9EFAOI :<F9?9=. �-K9F69DFOI, CD<DBEF, IBFS < A9;A4K<-F9?PAO=, CB>4;4?< «Q>;BF<K9E><9» <?< «GE-?B6AB Q>;BF<K9E><9» 8?S $BEE<< EFD4AO, E C4>9FAO@< < <A8<6<8G4?PAO@< FGD4@< < 8BEF4FBKAB 6OEB><@ ED98A<@ K9>B@. �B?<-K9EF6B FGD<EFB6 A9 F4> 69?<>B 3 KGFP 5B?99 150 FOESK 6 7B8, AB QFB 8B6B?PAB GEFB=K<-64S >4F97BD<S, EB EF45<?PAB 6OEB><@ 8BE-F4F>B@, A4 >BFBDB= A9 BFD4;<?ES >D<;<E. �A4K<F9?PAO= DBEF 3 A4 24 % , 6 2016 7B8G CB>4;4? �P9FA4@, 6 2,5 D4;4 6ODBE ECDBE A4 �B@<A<>4AO,  4?P8<6O CD<DBE?< A4 30 % .  �-CSFOI, 2017-= 3 7B8 G>D9C?9A<S CB-;<J<= F9I FGDBC9D4FBDB6, KP9 CB?B:9A<9 A9 E@B7 CBL4FAGFP >D<;<E 2014-2015 7B8B6. �� &45?<J9 1 BFB5D4:9A D9=F<A7 A489:-ABEF< FGDBC9D4FBDB6 6 �>4F9D<A5GD79. "A BEAB64A A4 84AAOI CB 10 64:A9=L<@ >D<-
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F9D<S@, 6?<SRM<@ A4 CB;<J<R FGDBC9D4-FBD4 A4 DOA>9 FGD<;@4. $9=F<A7 CB;6B?S9F E89?4FP D45BFG FGDBC9D4FBDB6 5B?99 CB-ASFAB=, 8BEFGCAB= < 8?S 6E97B >DG74 ;4<A-
F9D9EB64AAOI ?<J. �9SF9?PABEFP FGDBC9D4-FBD4 BJ9A<64?4EP <; 100 54??B6 CB 10 CB>4-;4F9?S@, 5B?99 6E97B 8B>4;O64RM<I 97B A4-89:ABEFP [10]. 

 &45?<J4 1. "C<E4A<9 FGDBC9D4FBDB6 6 �>4F9D<A5GD79 ;4 2018 7. 
&GDBC9D4FBD, 7B8 BEAB64A<S 

�B?<-K9EF6B A4CD46?9A<= 

%B5EF69A-AO9 CD<-A<@4RM<9 >B@C4A<< 

 % A9G8B6?9-F6BD9AAOI >?<9AFB6 

$4;@9D H<A4AEB-6OI 74-D4AF<=, @?A DG5 

!489:-ABEFP EFD4IB-6B= >B@-C4A<< &" 

�79AFE>4S E9FP CB8 5D9A8B@ &", LF. BH<EB6 

�B7B6BD9A-ABEF< E 46<4>B@C4-A<S@< 

Coral Travel, 1992  8 

 

1,66 110 �   >500 >7* 

TUI, 2009 10 >10 1,95 121 A+ >500 >7* 

Tez Tour, 1994 >20 

 

1,07 100 A++ 394 >7* 

Sunmar , 2005 14 

 

4,12 110 A++ 290 >7* 

NatalieTours, 1992 >30 

 

5 100 A++ <100 >7* 

NTK-Intourist, 1924 23 

 

7,14 46 A++ 135 >7* 

Pegas Touristik, 1994 22 

 

5,62 220 A++ 500 >7* 

Anex-Tour, 1996 23 

 

7,25 100 A+ 309 

 Biblio Globus, 1994 53 

 

4,9 30 A++ 32 

 Mouzenidis Travel 7 

 

2,37 30 B 1057 

 * 3 <@99FES EB5EF69AAO= 5BDF. 
 &45?<J4 2. $9=F<A7 A489:ABEF< FGDBC9D4FBDB6 6 �>4F9D<A5GD79 ;4 20187. 

&GDBC9D4FBD 

B5M<=
 54?? 

54??O
 ;4 >B?

<K9EF6
B  

A4CD46
?9A<=

 

%B5EF6
9AAO9

 CD<A<
@4RM<

9 
 >B@C4

A<< 
"F9?<

 A4 74D
4AF<< 

 %
 A9G8B

6?9F6B
D9AAO

I  
>?<9AF

B6 
+9= CD

B8G>F 
CD98?4

749F &"
 

$4;@9D
 H<A4A

EB6OI 
74D4AF

<= 
A489:

ABEFP 
EFD4IB

6B=  
>B@C4

A<< &"
 

�79AFE
>4S E9F

P CB8 5
D9A8B@

 &" 
#D<A4

8?9:A
BEP > >

DGCAB@
G 

 @9:8G
A.   IB?

8<A7G 
�B7B6B

D9AABE
F< E  

46<4>B
@C4A<

S@< 
Coral Travel 88 8 10 10 10 10 10 10 10   10 

TUI 94 6 10 10 10 10 10 8 10 10 10 

Tez Tour  94 8 10 10 10 10 8 10 8 10 10 

Sunmar 100 14 10 10 8 10 10 10 8 10 10 

NatalieTours 88 8 10 10 8 10 8 10 8 6 10 

NTK-Intourist 88 6 10 10 6 10 8 10 8 10 10 

Pegas Touristik 92 6 10 10 6 10 10 10 10 10 10 

Anex-Tour 86 6 10 10 6 10 8 8 8 10 10 

Biblio Globus 86 10 10 10 8 10 6 10 6 6 10 

Mouzenidis Travel 84 4 10 10 8 10 6 6 10 10 10 

 $9=F<A7 A489:ABEF< FGDBC9D4FBDB6 CB87BFB6?9A BA?4=A 7<C9D@4D>9FB@ FGDB6 Travelata.ru A4 BEAB69 84AAOI CB 10 BEAB6-AO@ >D<F9D<S@, >BFBDO9 6?<SRF A4 A489:-ABEFP FGDBC9D4FBD4 < 97B CB;<J<R A4 DOA->9 FGD<;@4. *9?P D9=F<A74 3 CD<6A9EF< CDB;D4K-ABEFP 6 BJ9A>G D45BFO FGDBC9D4FBDB6 A4 BEAB69 BF>DOFOI 84AAOI, 59; A4@9D9A<= CD98E>4;4FP 54A>DBFEF6B BCD989?9AAOI >B@C4A<=. �4AAO= D9=F<A7 5G89F CB?9;9A 6E9@ CGF9L9EF69AA<>4@, 8?S FB7B KFB5O 

CBE@BFD9FP 84AAO9 B D45BF9 >DGCAOI FGDB-C9D4FBDB6. %<EF9@4 CB8EK9F4: @4>E<@4?PAB 6B;-@B:A4S <FB7B64S BJ9A>4 FGDBC9D4FBD4 CB EG@@9 6E9I >D<F9D<96 — 100 54??B6. � D9=-F<A79 GK4EF6GRF 24 >DGCA9=L<I FGDBC9D4-FBD4, >BFBDO9 5O?< BJ9A9AO CB 10 BEAB6-AO@ >D<F9D<S@, I4D4>F9D<;GRM<@ FGDBC9-D4FBD4 E FBK>< ;D9A<S A489:ABEF<. �;@9A9A<9 CB;<J<= FGDBC9D4FBDB6 A4 D<E.1 BFD4:49F <;@9A9A<9 Q>BAB@<K9E>B= E<FG4J<< A4 DOA>9 FGD<;@4 E 2016 7B84. 
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 <EGAB> 1.  9=F<A7 A489:ABEF< FGDBC9D4FBDB6. 

 !4 D<EGA>9 1 6<8AB C489A<9 A489:AB-EF< 6 2016 7B8G G K9FOD9I FGDBC9D4FBDB6: 
Pegas Touristik, TUI, Tez Tour < Natalie Tours. !4 84AAO= CDBJ9EE CB6?<S?< F4><9 H4>FB-DO, >4> C489A<9 >GDE4 DG5?S (8?S DBEE<SA), BE?B:A9A<9 6A9LA9CB?<F<K9E>B= E<FG4-J<<, ;4>DOF<9 &GDJ<< < �7<CF4 6 >4K9EF69 6O9;8AOI A4CD46?9A<=, C9D9BJ9A>4 E6B<I 6B;@B:ABEF9= 3 CD<B5D9F9A<9 EB5EF69AAB-7B 46<4C4D>4, BFER84 CBFD95ABEFP 6 CB?G-K9A<< AB6OI >D98<FB6. "EF4?PAO9 FGDBC9-D4FBDO E@B7?< G?GKL<FP E6B9 CB?B:9A<9 6 G>4;4AAO= 7B8. � C9D<B8 E 2013 CB C9D6O= >64DF4? 2019 7B84 G>D9C<?< E6B< CB;<J<< A4 FGD<EF<K9E>B@ DOA>9 �<5?<B �?B5GE, 
TUI, Anex Tour, Intourist, Sunmar, ICS Travel. &GDBC9D4FBDG Anex Tour QFB G84?BEP E CB-@BMPR 6AGL<F9?PAB7B G69?<K9A<S >B?<K9-EF64 A4CD46?9A<=, CD98?4749@OI >?<9AF4@ (17 <; 37), 6EFGC?9A<S 6 IATA 3  9:8GA4-DB8AGR 4EEBJ<4J<R 6B;8GLAB7B FD4AECBD-F4, CD<6?9K9A<9 BCOFAOI @9A98:9DB6 @9:-8GA4DB8AB7B GDB6AS > GCD46?9A<R 6 D4;AOI EFD4A4I. ' DBEE<=E>B7B BF89?9A<S @B7?< 6B;A<>AGFP CDB5?9@O E 84?PA9=L<@ CDB-8B?:9A<9@ FGDBC9D4FBDE>B= 89SF9?PABEF< <;-;4 <E>?RK9A<S <; �8<AB7B H989D4?PAB7B 

D99EFD4 FGDBC9D4FBDB6 CB D9L9A<R $BEFG-D<;@4 CB CD<K<A9 ;4CD9F4 A4 F9DD<FBD<< $( D45BFO H<D@, CB8>BAFDB?PAOI FGD9J-><@ >B@C4A<S@ <?< 7D4:84A4@. �4AAO= H4>F A<>4> A9 CB6?<S? A4 CB;<J<< Anex 

Tour 3 >B@C4A<S <;@9A<?4 RD<8<K9E><9 AR4AEO < 69DAG?4EP 6 $99EFD, A9 EB;846 CDB5?9@ 8?S E6B<I FGD<EFB6 < A9 CBF9DS6 CB;<J<= 6 D9=F<A79 A489:ABEF< FGDBC9D4-FBDB6. � 2018 7B8G $BE46<4J<S B7D4A<K<?4 EDB>< 89SF9?PABEF< 46<4>B@C4A<< Azur Air, >BFBD4S S6?S9FES C4DFA9DB@ FGDBC9D4FBD4, 8B F9I CBD, CB>4 F4 A9 GEFD4A<F A4DGL9A<S, E6S;4AAO9 E 59;BC4EABEFPR C9D9?9FB6. �?<-9AFO Anex Tour BF>4;4?<EP BF GE?G7 84AAB7B 46<4C9D96B;K<>4, KFB E>4;4?BEP A4 CB?B:9-A<< E4@B7B FGDBC9D4FBD4.  !4 D<EGA>9 1 CB>4;4AB C489A<9 CB;<-J<= FGDBC9D4FBD4 Natalie Tours 6 2018 7B8G, B;A4K4RM99 CB?AB9 CD9>D4M9A<9 97B 89S-F9?PABEF<. #DB5?9@O G >B@C4A<< CBS6<-?<EP 9M9 6 2015 7B8G, >B784 CD<BEF4AB6<?< D45BFG 46<4>B@C4A<< &D4AE4QDB, >BFBD4S 5O?4 >?RK96O@ C4DFA9DB@ FGDBC9D4FBD4. &4>:9 G Natalie Tours 5O?B @AB7B 8B?7B6: C9D98 F9@ :9 &D4AE4QDB, 8G54=E><@< < FG-D9J><@< C4DFA9D4@<. � E?98GRM9@ 7B8G 
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EF4?B 8BDB:4FP 46<4FBC?<6B, D4EJ9A>< BF9?P9DB6 CB6OL4FPES, DG5?P 89L969FP, EC<EB> 4@9D<>4AE><I E4A>J<= D4EL<DSFPES. �E9 QFB FB?P>B GIG8L<?B EBEFBSA<9 FGDBC9-D4FBD4, < 6 2017 7B8G 5O?4 ;4CGM9A4 CDBJ9-8GD4 54A>DBFEF64. &4><@ B5D4;B@, @B:AB E89?4FP 6O6B8, KFB 6?<SA<9 6OL9BC<E4A-AB7B A4 >B@C4A<R 5O?B BL<5>B= @9A98:9-DB6 < DG>B6B8EF64 Natalie Tours. "A< A9 5O-

?< 6A<@4F9?PAO > D<E>4@, >BFBDO9 A9EGF C9D98 C4DFA9D4@<, 4 F4>:9 A9 5O?< 7BFB6O > D9;>B@G <;@9A9A<R DOA>4, KFB < CD<69?B > >D4IG >B@C4A<<.  �?S BJ9A>< >BA>GD9AFBECBEB5ABEF< < BCD989?9A<S ?<89DB6 QFB7B 7B84, A9B5IB-8<@B <ECB?P;B64FP >B@C?9>E @4D>9F<A74. �<47D4@@4 BJ9A>< >BA>GD9AFAOI CB;<J<= CD98EF46?9A4 A4 D<E. 2. 

 

 
 <EGAB> 2. МAB7BG7B?PA<> >BA>GD9AFBECBEB5ABEF< 

 "J9A<6 >BA>GD<DGRM<9 >B@C4A<< CB >D<F9D<S@ >B@C?9>E4 @4D>9F<A74 7P, @B:-AB E>4;4FP, KFB A4<5B?99 >BA>GD9AFBECB-EB5AB= >B@C4A<9= S6?S9FES Coral Travel, 6FBDGR CB;<J<R A4 DOA>9 ;4A<@49F EF4-D9=L<= @9:8GA4DB8AO= FGDBC9D4FBD Tez 

Tour < ;4@O>49F FDB=>G ?<89DB6 E97B8AS 
Anex Tour.  �F4>, ;4 CDBL98L<= 7B8 CB;<J<< FGDB-C9D4FBDB6 ;A4K<F9?PAB <;@9A<?<EP. 'L9? E DOA>4 FGDBC9D4FBD Natalie Tours, >BFBDO= 6 2017, A4K4?9 2018 <@9? CBK9FAB9 CSFB9 @9-EFB, >B@C4A<S Thomas Cook EF4?4 EB5EF69A-A<>B@ 4>J<= EB6@9EFAB7B CD98CD<SF<S E FGDBC9D4FBDB@ Intourist 6 2019. %B6E9@ A9-846AB CBS6<?4EP <AHBD@4J<S B FB@, KFB ><-F4=E><= FGDBC9D4FBD Fosun Tourism Group A4@9D9A 6O>GC<FP Thomas Cook. !4 QFB@ C9D989? FGD<EF<K9E>B7B DOA>4 A9 ;4>4AK<649FES. Thomas Cook CD<A<@49F D9L9A<9 EB6@9EFAB E FGD9J><@ FGDBC9D4FB-

DB@ Sarpedon Travel B CD<B5D9F9A<< DBE-E<=E>B7B FGDBC9D4FBD4 �<5?<B 7?B5GE. #DB-J98GD4 CB7?BM9A<S CD98CB?474?BEP, 8B?:-A4 CDBIB8<FP CBQF4CAB, CB CD9864D<F9?P-AO@ CDB7AB;4@, 8B 2020 7B84. �<5?<B 7?B-5GE 5O? BJ9A9A 6 10 @?D8 8B??4DB6.  � 6BF, Thomas Cook, 698GM4S E6BR <EFB-D<R E 1841 7B84, 23 E9AFS5DS B5NS6?S9F B E6B9@ 54A>DBFEF69. �B@C4A<< A9 G84?BEP CB?GK<FP G <A69EFBDB6 8?S CB>DOF<S >D9-8<FB6 250 @?A. 8B??4DB6. 
 �-L9EFOI, DOAB> CD9F9DC9? E9DP9;AO9 F9IAB?B7<K9E><9 <;@9A9A<S. �>F<6AB D4;-6<64RFES HD4AK4=;<A7B6O9 EI9@O: CD98?4749FES <ECB?P;B64FP D4E>DGK9A-AO= 5D9A8, F. >. 6BECB?P;B64FPES HD4AL<-;B= 84RF 6B;@B:ABEFP E4@O9 G;A4649@O9 5DQA8O, D4ECB?474RM<9 L<DB><@ 4EEBDF<-@9AFB@ < 6OEB><@ >4K9EF6B@ FGDCDB8G>F4; 479AFEF64, D45BF4RM<9 A4 GE?B6<SI HD4AL<;O, CB?GK4RF CDB86<:9A<9 < D9>-
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?4@AGR >4@C4A<R, >BFBD4S < 6 A<;><= E9-;BA EF4AB6<FES QHH9>F<6AB=. �D9A8 E4@ CB E959 S6?S9FES 79A9D4FBDB@, EB;84RM<@ GE-FB=K<6O= 8BCB?A<F9?PAO= CBFB> >?<9A-FB6. &9@ 5B?99 KFB <I 6 479AFEF6B CD<6B8<F < E4=F FGDBC9D4FBD4, < 97B call�?4EE<K9E><= FGD-C4>9F 6>?RK49F 6 E95S B5OKAB C9D9?9F, CDB:<64A<9, 6<;G, FD4AEH9D, Q>E>GDE<< < 

CB8D4;G@9649F CB8 EB5B= 6 C9D6GR BK9D98P, 7D4@BFAB 6OEFDB9AAGR ?B7<EF<>G. �<A4@<K9E><= FGDC4>9F EB89D:<F 6 E9-59 @<A<@4?PAO= A45BD GE?G7, A4;O649@OI 54;B6O@< 3 QFB C9D9?9F < CDB:<64A<9. &. 9. AB64S F9IAB?B7<S @B:9F EF4FP 9M9 B8A<@ 8BCB?A<F9?PAO@ <AEFDG@9AFB@ CDB84:. �DB@9 FB7B, @B:AB <ECB?P;B64FP 8<A4@<K9-E><= FGDC4>9F, >4> BEAB6G 8?S HBD@<DB64-A<S 5B?99 E?B:AB7B CDB8G>F4. � FB@G :9, D4;AO9 <AEFDG@9AFO HBD@<DB64A<S CDB-8G>F4, GE<?SF >BA>GD9AFABEFP DOA>4, KFB, 6 >BA9KAB@ EK9F9, CB?B:<F9?PAB E>4:9FES A4 J9A4I < >4K9EF69 B5E?G:<64A<S. #BE>B?P>G D45BF4 <89F 6 D94?PAB@ 6D9-@9A<, J9AO A4 8<A4@<K9E><= FGD 8<A4@<-K9E>B@ C4>9F9 @9APL9 6 ED98A9@ A4 20-

30 %. #B>4 QFB >4E49FES FB?P>B �6DBCO, 789 A4 A<I CD<IB8<FES 50 % BA?4=A DOA>4 5?4-7B84DS GE<?9A<R CBFD95<F9?PE><I E6B=EF6 CDB8G>F4. !4 D<E.3 BFD4:9A4 8<A4@<>4 D4;-6<F<S DOA>4 C4>9FAOI FGDB6. #D98CB?474-9FES, KFB > 2020 7B8G 8B?S 8<A4@<K9E><I FGDB6 6 $BEE<< 8BEF<7A9F 30 % DOA>4 C4->9FAB7B FGD<;@4. �98P E CB@BMPR AB6B= F9IAB?B7<< 6O<7DO64RF 6E9 GK4EFA<>< CDBJ9EE4 [11]. �;GK4S F9IAB?B7<R 8<A4@<K9E>B7B C4>9F<DB64A<S, 5O? CDB6989A Q>EC9DFAO= 4A4?<; CD<BD<F9FAOI CB;<J<= QFB= F9IAB?B7<<, CD98EF46?9AAO= A4 D<E. 4 

 

  

 
 <EGAB> 3. �<A4@<>4 D4;6<F<я DOA>4 C4>9FAOI FGDB6 6  BEE<<. 
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 <EAB>. 4. �D9<@GM9EF64 F9IAB?B7<< 8<A4@<K9E>B7B C4>9F<DB64A<я. 

 �;@9A<?<EP < GE?B6<S EBFDG8A<K9EF64 FGDBC9D4FBDB6 E FGD479AF4@<. !4K4?B CB-?B:9AB FGDBC9D4FBDB@ «�<5?<B-�?B5GE», >BFBDO= 6 2016 7B8G EA<;<? 479AFE>B9 6B;-A47D4:89A<9 CB ;4DG59:AO@ A4CD46?9A<S@ 8B 6 % . &GDBC9D4FBD B5BEAB64? QFB D9L9-A<9 66989A<9@ ;4>BA4 B FGD<;@9, ;4 >BFB-DO@ CBE?98B64?B G69?<K9A<9 H<A4AEB6B7B B5D9@9A9A<S FGDBC9D4FBDB6. #B8B5AB9 D9-L9A<9 CBDB8<?B 59ECB>B=EF6B 6 CDBH9E-E<BA4?PAB= ED989. �O86<74RFES D4;?<KAO9 69DE<< B 6B;@B:AOI CBE?98EF6<SI 3 BF EA<:9A<S @BF<64J<< FGD479AFEF6, <, F9@ E4@O@, G@9APL9A<S FGDCBFB>4, 8B 6OF9EA9-A<S E DOA>4 FGD479AFEF6, CD98CBK<F4RM<I D45BF4FP A4 CB6OL9AAOI E><8>4I. &4> :9 69DBSFAB, KFB «�<5?<B-�?B5GE» D4EEK<FO-649F A4 G69?<K9A<9 ;4 EK9F QFB7B BA?4=A CDB84: K9D9; E4=F FGDBC9D4FBD4, IBFS, >4> GF69D:84RF EC9J<4?<EFO, <AF9DH9=E E4=F4 FGDBC9D4FBD4 A4 E97B8AS E?45B CD<ECBEB5-?9A 8?S B2C-CDB84:. #B>4 FB?P>B BK96<8AB, KFB A4 8<A4@<>9 J9A QFB D9L9A<9 A9 BFD4-;<?BEP, F9A89AJ<S > <I CBA<:9A<R A9 CDB-E?9:<649FES. �4 «�<5?<B-�?B5GEB@» CBE?98B64? 8DG-7B= FGDBC9D4FBD 3 Sunmar. %F4A9F ?< QF4 CD4>F<>4 FD9A8B@, CB>4 A9 CBASFAB. "E-F4?PAO9 FGDBC9D4FBDO A4 84AAO= @B@9AF A9 CBE?98B64?< EFB?P ;4@4AK<6B@G < CDB-EFB@G D9L9A<R. � GE?B6<SI EA<:9A<S >B@<EE<= FGDBC9-D4FBD4@< @AB7<9 FGD479AFEF64 ;48G@4?<EP B E6B9@ 5G8GM9@. %<FG4J<R @B:9F A9E>B?P->B CBCD46<FP 66989A<9 C?4FAO9 >BAEG?PF4-J<< CB CB85BDG FGDB6 6 E?GK4SI, 9E?< >?<-

9AF 6 <FB79 A<K97B A9 CB>GC49F. 1F4 GE?G74 BFABE<FES > D4;DS8G >BAE4?F<A7B6OI. %97B-8AS QF4 GE?G74 B>4;O649FES 59EC?4FAB,  
 !9CBASFAB, CBK9@G FGD479AFEF64 8B?:AO 89?4FP QFB 59EC?4FAB, FB784 >4> 6D9@9A< A4 >BAEG?PF<DB64A<9 GIB8<F BK9AP @AB7B, 6 EFDG>FGD9 ;4FD4F, QFBF 6<8 S6?S9F-ES E4@O@ ;A4K<F9?PAO@. "8A4>B, GDB69AP CBFD95<F9?PE>B= >G?PFGDO G A4L<I >?<9A-FB6 F4>B6, KFB QFB CD98?B:9A<9 6BECD<A<-@49FES E A98BG@9A<9@, IBFS 6 8DG7<I EH9D4I 3 @98<J<A9, @4D>9F<A79 3 QFB ABD@4?PAB. #B8B5A4S CD4>F<>4 G:9 CD<@9AS9FES FGD479AFEF64 6 A9>BFBDOI EFD4A4I �6DBCO < %,�. %D98ASS EFB<@BEFP >BAEG?PF4J<< EBEF46?S9F BF $20 ;4 CDBEFB= C4>9FAO= FGD 8B $150-200 ;4 CB85BD 8BDB7B7B <A8<6<8G-4?PAB7B FGD4. �-E98P@OI, >4K9EF69AAB <;@9A<?BEP EB89D:4A<9 FGDB6. �F4?PSAE><= FGD5<;A9E, BC<D4SEP A4 CBEFBSAAB @9ASRM<9ES 6>GEO CGF9L9EF69AA<>B6, 6 FB@ K<E?9 < DBEE<=-E><I, 6ABE<F CBCD46>< 6 CDB7D4@@O CD95O-64A<S 6 �F4?<<. +<E?9AABEFP FGD<EFB6, CB-E9F<6L<I EFB?<JG �F4?<< 6 2017 7B8G, 6O-DBE?4 A4 3 % CB ED46A9A<R E CD98O8GM<@ 7B8B@, < EBEF46<?B 35 @<??<BAB6. 1FB@G ECBEB5EF6B64?4 CBEFBSAAB EB69DL9AEF-6GRM4SES <AHD4EFDG>FGD4 < BF9?PAO= 4D-E9A4?. "A CD98EF46?9A 400 @9EF4@< D4;@9-M9A<S D4;?<KAB7B GDB6AS, AB 6E9 BA< 6OEB->B7B >4K9EF64 < 6 BEAB6AB@ FD48<J<BAAB CD<89D:<64RM<IES E<EF9@O BB. !B64S FG-D<EF<K9E>4S >BAJ9CJ<S BC<D49FES A4 CDB-H<?P DBEE<=E>B7B FGD<EF4. "A4 CB?GK<?4 A4;64A<9 «FBDBC?<6B7B FGD<;@4». 
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%97B8ASLA<= DBEE<SA<A 6 �F4?<< 6O-5<D49F GFBAK9AAO= E9D6<E < IBDBL<9 D9E-FBD4AO, 25 <; A<I 6 $<@9 BFABESFES > 6OE-L9@G >?4EEG. "A BK9AP @B5<?9A, A9 ?R5<F CB8B?7G ;489D:<64FPES A4 B8AB@ @9EF9. #B EF4F<EF<>9, BA ;489D:<649FES ;89EP 6 ED98-A9@ A4 2 8AS, KFB A9 CD98CB?4749F 8?<AAO9 Q>E>GDE<BAAO9 CDB7D4@@O. �?S F4><I FG-D<EFB6 !4J<BA4?PAB9 479AFEF6B CB FGD<;@G �F4?<< 6@9EF9 E 48@<A<EFD4J<S@< >DGC-AOI FGD<EF<K9E><I J9AFDB6, F4><I >4> !9-4CB?P, (?BD9AJ<S, �9A9J<S <  <?4A, HBD-@<DGRF >BAJ9CJ<R, >BFBD4S ?S:9F 6 BEAB6G AB6B= CDB7D4@@O.  &GD<EF<K9E><9 FD9A8O 2018 7B84 3 QFB G:9 CDBL?B9.  O CDB4A4?<;<DB64?< D9-;G?PF4FO 2018 7B84 < 97B 7?46AO9 F9A89A-J<<. !4 BEAB64A<< 4A4?<;4 BFK9FB6 CB D9-;G?PF4F4@ <EE?98B64A<=, CDB6989AAOI >DGCA9=L<@< FGD<EF<K9E><@< @9F4CB<E->B6O@< E<EF9@4@< (momondo, booking.com), @B:AB EHBD@G?<DB64FP BEAB6AO9 F9A89A-J<< 2019 7B84. 1>EC9DFO Booking.com CDB-69?< <EE?98B64A<9 128 @<??<BAB6 @A9A<= CB?P;B64F9?9=, BCDBE<?< 19 000 FGD<EFB6 <; 26 EFD4A @<D4 < 6OS6<?< BEAB6AO9 F9A-89AJ<< ;4CDBEB6 6 2019 7. [12]  �;@9ASRFES @9FB8B?B7<K9E><9 < F9I-AB?B7<K9E><9 D9L9A<S: 
- 9M9 5B?99 G>D9C?S9FES CB?B:9A<9 <@BAEFDB6= A4 FGDBC9D4FBDE>B@ DOA>9, G A<I A9ED46A<@B 5B?99 6O<7DOLAO9 CB;<-J<< 6 EF9C9A< 8<69DE<H<J<DB64AABEF< 

5<;A9E4, 6 6B;@B:ABEFSI CDB8G>FB6B7B CBDFH9?S, F9IAB?B7<SI < D9;9D64I. #DB8B?-:4FES CDBJ9EEO 54A>DBFEF64 3 FGD479AFE><9 >B@C4A<< CD9>D4M4RF E6Bё EGM9EF6B64A<9 6 >4K9EF69 46FBAB@AOI RD<8<K9E><I ?<J < A4?B7BC?4F9?PM<>B6. #B A9>BFBDO@ 84A-AO@, EB>D4M9A<9 8BEF<7A9F 20 % . #BFD9-5<F9?S@ QFBF CDBJ9EE 5G89F A9;4@9F9A. "C-F<@<;@ 6AGL4RF CDB7AB;O EC9J<4?<EFB6 B FB@, KFB A4 DOA>9 FGD<;@4 A9 A45?R84RFES CD<;A4>< E<EF9@AB7B >D<;<E4. 
- <;@9A9A<9 @9FB8B?B7<K9E><I CB8IB-8B6 E6S;4AB, CD9:89 6E97B, E 8<8:<F4?<;4-J<9A= FGD. 5<;A9E4. � E6S;< E QF<@ FD4AE-HBD@<DG9FES EFDG>FGD4 < HGA>J<BA4?PAB9 ;A4K9A<9 >4A4?B6 CDB84: FGD<EF<K9E><I GE?G7. 1FB 6OD4:49FES 6 E@S7K9A<< 7D4A<J @9:8G 6E9@< ;4<AF9D9EB64AAO@< EFBDBA4-@< 3 CBEF46M<>4@< FGD<EF<K9E><I GE?G7 (7BEF<A<J4@<, 46<4C9D96B;K<>4@<) < CB-FD95<F9?S@<. #9D6O= L47 8?S BCF<@<;4J<< 5<;A9E4 3 EB>D4M9A<9 CBED98A<>B6. #B CBE?98A<@ 84AAO@, 47 % @<DB6OI CDB84: CD<IB8<FES A4 <AF9DA9F (D<E. 5), CD<K9@ 8B?S CB>GCB> E @B5<?PAOI GEF-DB=EF6 8BEF<749F 16 % . � A9>BFBDOI D97<B-A4I 8B?S BA?4=A-CDB84: G:9 5B?PL9 CB?B-6<AO: 6 �6EFD4?<< < !B6B= �9?4A8<< BA4 8BEF<7?4 63 % , 6 %969DAB= �@9D<>9 — 57 % , 4 6 �4C48AB= �6DBC9 — 51 % . � �;<4FE>B-&<IBB>94AE>B@ D97<BA9 A4 BA?4=A-CDB84:< CD<IB8<FES 44 % , 6 �BEFBKAB= �6DBC9 — 

42 % , 6 $BEE<< — 47 % . 

  

 

 
 <EGAB> 5. �B?я <AF9DA9F CDB84: A4 DOA>9 FGD<;@4 
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�BDCBD4J<<, >DGCAO9 >B@C4A<< 6 D4@->4I EBJ<4?PAOI CDB7D4@@ 8?S E6B<I EB-FDG8A<>B6 EB;84RF 4HH<?<DB64AAO9 EFDG>FGDO, B59EC9K<64RM<9 BD74A<;4J<R A9 FB?P>B 89?B6OI CB9;8B>, AB < ?<KAO= BF8OI EBFDG8A<>B6. �E9 5B?PL9 < 5B?PL9 CGF9L9EF69AA<>B6 IBFSF BD74A<;B6O64FP BF8OI E4@BEFBSF9?PAB. �E9 @9APL9 ?R5<-F9?9= 7DGCCB6OI CGF9L9EF6<=. �?<9AFO, @B?B:9 30 ?9F, EB6E9@ A9 CB?P;GRFES GE?G-74@< FGD479AFEF6. #B 84AAO@ FGDBC9D4FB-DB6, BF 10 8B 20 % FGDB6 CDB849FES A4 <I E4=F4I 6 D9:<@9 B2C. � QF4 J<HD4 9:97B8AB D4EF9F, KFB S6?S9FES CDS@B= G7DB;B= 8?S >?4EE<K9E><I FGD479AFEF6, >BFBDO9 :<6GF A4 CDB84:4I KG:B7B FGDCDB8G>F4. % 2018 7B84 G;4>BA9A4 Q?9>FDBAA4S CGF96>4, EA<-@4RM4S HBD@4?PAO9 FBD@B;4 CB GIB8G FGD-5<;A9E4 6 <AF9DA9F. "&� (BA?4=A-FD969?-479AFO) G69?<K<?< CDB84:< ;4 CBE?98A<9 864 7B84 6 10320 D4;. !4 E97B8ASLA<= 89AP QFB A4<5B?99 F9IAB?B7<KAO9, E FBK>< ;D9-A<S R;45<?<F<, GK4EFA<>< FGD<EF<K9E>B7B DOA>4. �?<9AF CBFSAG?ES 6 <AF9DA9F < A4K<-A49F 8B69DSFP BD74A<;4J<R CB9;8B> BA-?4=A-E9D6<E4@. $4;6<F<9 BA?4=A-F9IAB?B7<= < EBBF69FEF6GRM<I CD98?B:9-A<= 4>F<6<;<DG9F ECDBE, HBD@<DG9F CBFD9-5<F9?PE><9 CD<6OK><. �4> 7B6BDSF, 86<74-F9?P CDB7D9EE4 3 :48ABEFP < ?9AP 3 6E9 IB-FSF, 6B-C9D6OI, A<;><9 J9AO, 4 6B-6FBDOI, G8B5AO=, 5OEFDO= < A489:AO= E9D6<E. #B-QFB@G E D4;6<F<9@ F9IAB?B7<= >B?<K9EF6B :9?4RM<I Q>BAB@<FP 6D9@S < 89AP7<, 4 F4>:9 <ECB?P;B64FP EBBF69FEF6GRM<9 BA-?4=A-D9EGDEO 5G89F FB?P>B D4EF<. %B EFBDBAO 46<4C9D96B;K<>4 QFB CDB-S6?S9FES, A4CD<@9D, 6 4>F<6<;4J<< CDS@B7B 5DBA<DB64A<S K9D9; E4=FO 46<4>B@C4A<=. ' DS84 46<4C9D96B;K<>B6 CDB84:< EBEF46?S-RF 5B?99 50 % . 

- FGDBC9D4FBDE><= 5<;A9E C9D9IB8<F 6 ;BAG 6OEB><I D<E>B6, EF9C9AP 8BIB8ABEF< EA<:49FES. 1FB ;4EF46?S9F FGDBC9D4FBDB6 EFD4IB64FPES CGF9@ G@9APL9A<S >B?<K9EF-64 K4DF9DAOI < 5?B>-K4DF9DAOI C9D96B;B>. �B?99 GEFB=K<6O9 CB;<J<< <@9RF F9, G >B7B 9EFP EB5EF69AAO9 E4@B?9FO <?< Q>E>?R-;<6AO9 GE?B6<S A4 C9D96B;>G BF E<EF9@BB5-D4;GRM97B C4DFA9D4-C9D96B;K<>4, ;4<AF9-D9EB64AAB7B 6 8B?7BEDBKAOI BFABL9A<SI. 
- 7BEF<A<KAO= E9>FBD F4>:9 @9AS9F 69>FBD <AF9D9EB6. "F C4DFA9DEF64 E FGDBC9-D4FBDB@, CGF9@ 5?B><DB64A<S @9EF, BF9?< 

C9D9IB8SF > EBFDG8A<K9EF6G E BA?4=A-47D974FBD4@<. 5DBA<DB64A<9 @9EF 6 BF9?SI A4 70380 % <89F K9D9; A<I. &4> :9 BF9?< EFD9@SFES > CDS@O@ CDB84:4@ K9D9; EB5EF-69AAO9 E4=FO. 
- FGDBC9D4FBDO BF84RF E6B< CB;<J<< @9F4CB<E>B6O@ E<EF9@4@, >BFBDO9 59DGF A4 E95S HGA>J<< @4D>9FC?9=EB6. 
- D4;6<64RFES A9CDBH<?PAO9 8<EFD<-5GF<6AO9 >4A4?O, F4><9 >4> 54A><, <AHBD-@4J<BAAO9 CBDF4?O, <@9RM<9 EB?<8AGR >?<9AFE>GR 54;G. �@< EB;84RFES J<HDB6O9 CBFD95<F9?PE><9 C?4FHBD@O, 6 >BFBDOI B8AB= <; BEAB6AOI CB8E<EF9@ S6?S9FES E9D6<E CB 5DBA<DB64A<R FGD<EF<K9E><I GE-?G7. "EAB6AO9 F9A89AJ<< 6 FGD<;@9 6 2019 7B8G: 
- ECDBE A4 A9B5OKAO9 A4CD46?9A<S. #9-D9<;5OFB> ECDBE4 A4 CBCG?SDAO9 A4CD46-?9A<S <, CDB69D9AAO9 <EFBD<9= FGD<EF<K9-E><9 @4DLDGFO, 6O;64? CBFD95ABEFP CB<E>4 9M9 A9 BCDB5B64AAOI, AB6OI. &GD<EF<K9-E><= 5G@ 6 F4><I 7BDB84I, >4> �@EF9D84@, #4D<: < ��4DE9?BAO @B:AB BF84FP CD98CBK-F9A<9 %96<?P9 < �4?9AE<<, >BFBDO9 A9 GE-FGC4RF EFB?<J9 �4F4?BA<< CB <EFBD<K9-E>B= J9AABEF<. 
- 74EFDBAB@<K9E><= FGD<;@.  B84 A4 98G EGM9EF6B64?4 6E9784 < 6 FGD<;@9 F4> :9, A4K<A4S BF E<EF9@ C<F4A<S 8B 97B EFDG>FG-DO < >4K9EF64. � CBE?98A<9 7B8O @B8AB 5O-?B FB, KFB 6O>?48O64?BEP < B5EG:84?BEP 6 EBJE9FSI, CD98CBKF9A<9 BF8464?BEP EF4FGE-AO@ D9EFBD4A4@. #DB7AB;O A4 5G8GM99 74-EFDBFGD<;@4, A9 ;4 8BDB7<@< D9EFBD4A4@<, BAB 5B?99 4GF9AF<KAB. #GF9L9EF6GS, 5B?99 G6?9>4F9?PAO@ ;4ASF<9@ 5G89F CBE9M9A<9 A95B?PL<I DOA>B6, 59E98O 6 A95B?PL<I 
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>454K>4I <?< 8B@4 G @9EFAOI :<F9?9=, KFB A9FDG8AB D94?<;B64FP, <ECB?P;GS F4><9 E4=FO, >4> EatWith < Meal Sharing). #BDFD9F EB6D9@9AAB7B FGD<EF4 3 QFB 5Q>C9>9D — QFB «K9?B69> CB8 DR>;4>B@», 97B <AF9D9EG9F CB7DG:9A<9 6 @9EFAGR ED98G. "A EF4D49FES B5984FP A9 6 «FGD<EF<K9E><I» D9EFBD4A4I, 4 6 ;46989A<SI «8?S @9EFAOI». #GF9L9EF69AA<><, E?98GRM<9 QFB@G FD9A8G, 5G8GF 6OEFD4<64FP E6B= BFCGE> 6B->DG7 98O, < BEF4A46?<64FP E6B= 6O5BD 6 EB-BF69FEF6<< EB E6B<@< 74EFDBAB@<K9E><@ 6O5BDB@. !4<5B?99 <AF9D9EA4 8?S CGF9L9-EF69AA<>B6-HG8< 6 5?<:4=L9@ 5G8GM9@ 5G89F 3CBA<S E 99 BEB59AAB= >GIA9=, E4@B-5OFAO@< 54;4D4@< < A9 EF4A84DFAO@ BF-ABL9A<9@ > 989. 
- D4A99 BF@9K4?BEP, KFB F9DS9FES <AF9-D9E > EF4A84DFAO@ < Q>E>GDE<BAAO@ FGD4@, 84:9 6 AB6O9 EFD4AO < 7BDB84, BJ9A<64FP 8BEFBCD<@9K4F9?PABEF< 8?S <74?BK><=. %K<F49FES, KFB 6 5G8GM9@ 64:A9=L<@ @B-F<64FBDB@ CGF9L9EF6<= EF4A9F 8BEF<:9A<9 A9>B= J9?<. +FB5O <;59:4FP B8ABB5D4;<S, ?R5<F9?< E@9AO @9EF4, CB CDB7AB;4@ Q>E-C9DFB6, 5G8GF >BAEFDG<DB64FP BF8OI E J9-?PR CD9B8B?9A<S E95S. "CD989?SRM<@ H4>FBDB@ 6O5BD4 CB9;8><, 5G89F CD9B8B?9-A<9 EB5EF69AAOI E?45BEF9= — A4CD<@9D, 6 C9D6O= D4; CDB59:4FP CB?G@4D4HBA 6 �9F9-5BD79, CB8ASFPES A4 6OEBK4=LGR 69DL<AG @<D4 <?< CDBC?OFP CB CGF< �4E>4 89 �4@4, CB>BD<FP %969DAO= CB?RE. &GD<EF<K9E><9 <@C9D<<, 6O84RM<9 <; 7B84 6 7B8 F9 :9 Q>E>GDE<BAAO9 CD98?B:9-A<S < FBF :9 C?S:AO= BF8OI, E>BDB E@B7GF D4EEK<FO64FP FB?P>B A4 DBEE<SA. � 8DG7<I EFD4A4I 846AB EHBD@<DB64?4EP F9A89AJ<S CGF9L9EF6B64FP E4@BEFBSF9?PAB. #B846-?SRM99 5B?PL<AEF6B CGF9L9EF6GRM<I 3 QFB F4> A4;O649@O9 @<??9A<4?O. 1FB CB>B-?9A<9 90-I. �?S A<I CGF9L9EF6<9 A9 S6?S9F-ES K9@-FB 6O84RM<@ES, 4 6BECD<A<@49FES >4> A9>4S 84AABEFP. 32 % C?4A<DGRF CB9;8->< EB E@4DFHBAB6, 42 % 6O>?48O64RF HB-FB7D4H<< < BC<E4A<S 6 H9=E5G>9. "A< CG-F9L9EF6GRF 8B6B?PAB 8?<F9?PAB9 6D9@S (6 ED98A9@ 2 @9ESJ4) < 6O5<D4RF A9EF4A84DF-AO9 FGD<EF<K9E><9 B5N9>FO 6 A9FGD<EF<K9-E><I @9EFABEFSI. &GD<A8GEFD<S 6OAG:89A4 5G89F BF69K4FP A4 AB6O9 ;4CDBEO, B8AB= <; E4@OI CGF9L9EF6GRM<I < CBF9AJ<4?PAB E4@B= C?4F9:9ECBEB5AB= >4F97BD<< A4E9-?9A<S. 

 <??9A<4?O B5B:4RF 464AFRDO < 86<:9A<9, <@ AG:9A 48D9A4?<A, 4 A9 @4F9-D<4?PAO9 B5N9>FO < A986<:<@BEFP. 71 CDBJ9AF @<??9A<4?B6 6O5<D4RF A9@4F9D<-4?PAO= BCOF < CB?GK9A<9 6C9K4F?9A<= >4> CDBF<6B69E @4F9D<4?PAO@ J9AABEFS@ [13].  
- ;A4>B@O= G:9 FD9A8 QFB7B 7B84 — CB-EF<74FP B>DG:4RMGR 89=EF6<F9?PABEFP K9D9; <EE?98B64A<9 @<D4 Q@C<D<K9E><@ CGF9@, <, F4><@ B5D4;B@, G7?G5?SSEP 6 E4@B-5OFAGR >G?PFGDG, ;A4>B@<FPES E :<F9?S@<, < EF4D4FPES CBEF<KP <I 5OF<9 < H<?BEBH<R 3 A9E>B?P>B C9D9HBD@4F<DG9FES. +9D9; B5-M9A<9 E @9EFAO@ EBB5M9EF6B@ ?GKL9 G;A4-64FP E95S, 6B;@B:AO A9B:<84AAO9 D9L9-A<S.  
- A9 AB64S <89S EB6@9M9A<S BF8OI4 < D45BFO 6B;@B:AB 6 5G8GM9@ E9;BA9 CB?G-K<F D4;6<F<9. �9?B6B= < >BDCBD4F<6AO= FGD<;@ 2018-7B CDB8B?:<F FD9A8 EB6@9M9-A<S 89?B6OI J9?9= E BD74A<;4J<9= >BDCB-D4F<6AOI @9DBCD<SF<= < BF8OIB@ 6 2019. &B?P>B F9C9DP 6 QCBIG D4;6<F<S J<HDB6OI F9IAB?B7<= CBS6?S9FES 6B;@B:ABEFP D4-;G@AB7B EB6@9M9A<S >BDCBD4F<6AOI @9DB-CD<SF<= < 6EFD9K 3 Mice E 5B?99 CDB8B?:<-F9?PAO@ BF8OIB@. !B6B= F9A89AJ<9= EF4-AB6<FES <J<HDB6B9 >BK96A<K9EF6B=, CD98-CB?474RM99 B59EC9K9A<9 B5OKAB7B CDB<;-6B8EF69AAB7B CDBJ9EE4 <?< A9CB?AB= ;4-7DG:9AABEF< 6 F9K9A<9 @9ESJ4 <?< 5B?PL9. �OEFDO= 8BEFGC > <AF9DA9FG CD4>F<K9-E>< CB6E9@9EFAB, D4;6<F<9 @B5<?PAOI CD<-?B:9A<= 8?S >BDCBD4F<6AB7B B5M9A<S, >B-FBDO9 CD96D4F<?<EP 6 CB?ABJ9AAO9 >B@-@GA<>4J<BAAO9 J9AFDO, >BFBDO9 A4DS8G E B5OKAO@< EBB5M9A<S@< BEGM9EF6?SRF 6<-89BE6S;P, B5@9A H4=?4@<, 695->BAH9D9AJ<<. 1FB CB;6B?S9F EB;8464FP G84-?9AAO9 D45BK<9 @9EF4 < D45BF4FP 6 D4;AOI K4EFSI E69F4. &4><9 CDB7D4@@O, >4> Remote 

Year B>4;O64FP EB89=EF6<9 6 CDB86<:9A<< QFB7B FD9A84. �E>GEEF69AAO= <AF9??9>F < J<HDB6O9 F9IAB?B7<< BCD989?SRF E97B8AS EBK9F4A<9 QF<I 86GI 64:AOI EBEF46?SRM<I 3 BF8OI4 < D45BFO, 4 F4>:9 <I >4K9EF6B. � 2019 7., 5?47B84DS EB6D9@9AAO@ F9IAB?B7<-S@, «QHH9>F CD<EGFEF6<S» C9D9EF49F 5OFP CDB5?9@B=.  
- AB6O9 F9IAB?B7<< CD98BEF46?SRF L<DB><9 6B;@B:ABEF< 8?S 6O5BD4 A4CD46-?9A<9 CGF9L9EF6<= < CDB:<64A<S. "A< :9 CB;6B?SRF CB-AB6B@G C?4A<DB64FP CB9;8>G. "EAB6O64SEP A4 <EFBD<< ;4CDBEB6, 29 % FG-D<EFB6 GF69D:84RF, KFB <I GEFD4<649F, >B-
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784 FGD EB;849FES E CB@BMPR >B@CPRF9D-AOI CDB7D4@@, 50 % A9 6OD4;<?< E6B97B @A9A<S CB QFB@G CB6B8G. 64 % ;4>4;O64RF 6<DFG4?PAO= FGD CB @9EFG 5G8GM97B CD9-5O64A<S 8B 5DBA<DB64A<S, 50 % CB?GK4RF Q?9>FDBAAGR <AHBD@4J<R B 5G8GM9@ FGD9, CD98BEF46?9AAGR C9DEBA4?PAB, KFB S6?S9F-ES 8BCB?A<F9?PAO@ @BF<6B@ 8?S CD<ASF<S D9L9A<S B CB>GC>9 FGD4. � 2019 7. BCD989-?<FPES E BF8OIB@ EF4A9F 9M9 ?97K9, <5B EH9D4 FGD<;@4 S6?S9FES A4<5B?99 F9IAB?B-7<KAB=. #B?GK<FP 7BFB6O= CDB8G>F @B:AB, A9 EIB8S E 8<64A4 [14].  
- BF9?PAO= 5<;A9E C9D9ABE<F 4>J9AF E G69?<K9A<S AB@9DAB7B HBA84 A4 BD74A<;4-J<R >B@@GA<>4J<S @9:8G 7BEFS@<. #B @A9-A<R Q>EC9DFB6, BF9?< C9D9BD<9AF<DGRFES A4 EB;84A<9 4F@BEH9DO ;48GL96ABEF<. �9-?4A<9 EB6@9EF<FP BF8OI E <AF9D9EAO@< ;A4>B@EF64@<, 6B;@B:AB, CB?9;AO@< E6S-;S@<, E97B8AS 4>FG4?PAB. % QFB= J9?PR ;B-A<DGRF CDBEFD4AEF6B CB CD<@9DG IBEF9?B6. 1F< ?4GA8:-;BAO EB;848GF BEB5GR 4F@B-EH9DG 8?S :9?4RM<I CBB5M4FPES 6 >B@-HBDF459?PAB= < 6 FB :9 6D9@S, CD<64FAB= B5EF4AB6>9 BF9?S, 4 GK4EFA<>< CB?GK4F > FB@G :9 8B546BKAO9 5BAGEO 6 6<89 AB6OI ;A4>B@EF6 < E6B9B5D4;AB7B A9F6BD><A74. �B?PL<AEF6B BF9?9= C9D9EFDB<?<EP A4 >DG7?BEGFBKAGR D45BFG 54DB6 < >4H9, EB;-8464S F4@ ;BAO 8?S BF8OI4, B5M9A<S < D4-5BFO.  AB7<9 BF9?<, 8?S >BFBDOI @<??9-A<4?O — B8A4 <; BEAB6AOI 4G8<FBD<=, A4-CD<@9D, BD74A<;GRF ;BAO E 54D4@< < >B-H9=AS@<, >BFBDO9 D45BF4RF >DG7?BEGFBKAB. 
- 84?PA9=L99 D4;6<F<9 EB6D9@9AAOI F9IAB?B7<= 6 BF9?SI. !B6B9 6D9@S 8<>FG9F AB6O9 ;484K< 8?S BF9?PAB7B 5<;A9E4 3 QFB A9B5IB8<@BEFP 6A98DSFP E4@O9 EB6D9@9A-AO9 J<HDB6O9 D9EGDEO. (BD@<DGRFES ;A4-K<F9?PAO9 5R8:9FO E J9?PR EB69DL9AEF-6B64A<S >4K9EF64 < E>BDBEF< 59ECDB6B8AB7B �AF9DA9F4. �?S 8BEF<:9A<S @4>E<@4?PAB7B >B@HBDF4 BF9?< EB5<D4RFES 6>?48O64FP 6 <E>GEEF69AAO= <AF9??9>F, Q?9>FDBAAGR D9;9D64J<R CBE9?9A<S, @B5<?PAO9 CD<?B-:9A<S, CB@B74RM<9 CBE9F<F9?S@ BF9?S G8B6?9F6BDSFP CBFD95ABEF< 7BEF9= CB D4;-@9M9A<R < Q>E>GDE<BAAO@ CDB7D4@@4@. #B8B5AO9 CD<?B:9A<S 6B;A<>4RF 6 D9-;G?PF4F9 D4;D45BF>< CDB7D4@@ ?BS?PABEF<.  B5<?PAO9 7BEF<A<KAO9 CD<?B:9A<S 3 QFB 5G8GM99 7BEF<A<KAB7B E9D6<E4, BA< EB;84RF 8BCB?A<F9?PAO9 6B;@B:ABEF< G69?<K9A<S 8BIB84 BF9?S. %>BDBEFP CDB84: K9D9; BA-

?4=A-E9D6<EO EFD9@<F9?PAB D4EF9F. !4<5B-?99 CDB86<AGFO9 CD<?B:9A<S CB;6B?SRF E6S;4FPES E C9DEBA4?B@ BF9?S A4 DB8AB@ S;O>9. 1F< E9D6<EO D9L4RF ED4;G A9E>B?P->B ;484K. "8A4 <; A<I 3 BEB59AAB CBCG?SD-A4S E97B8AS 3 Q>B?B7<K9E>4S EBEF46?SRM4S. �?47B84DS BA?4=A-E9D6<E4@ G BF9?9= ;A4-K<F9?PAB EB>D4M49FES CBFD95ABEFP 6 C9-K4FAB= CDB8G>J<< (5G>?9FO, <AHBD@4J<-BAAO9 ?<EFB6><). &4><@ B5D4;B@, CD<?B:9-A<S 84RF 6B;@B:ABEFP BCF<@<;<DB64FP ;4-FD4FO < D45BFG C9DEBA4?4.  
- CDB7D4@@O, D4EEK<F4AAO9 8?S CGF9-L9EF6GRM<I 6@9EF9 A9E>B?P><I CB>B?9A<= E9@P<. 1FB A9 B;A4K49F, KFB B8<AB><@ FGD<-EF4@ B7D4A<K9A EC9>FD CD98?B:9A<=. � FB :9 6D9@S CBS6?S9FES ;4<AF9D9EB64AABEFP > CGF9L9EF6<S@ 6E9= E9@P9=, 6@9EF9 E DB8EF-69AA<>4@< D4;AOI 6B;D4EFAOI 7DGCC. �?<;-><9 ?R8<, :<6GM<9, 6B;@B:AB, 6 D4;AOI 7B-DB84I < EFD4A4I 6EFD9K4RFES 6B 6D9@S EB-6@9EFAB7B BF8OI4. &GDBC9D4FBDO 6OAG:89-AO 5G8GF EK<F4FPES E CB8B5AO@< FD95B64-A<S@<, CB8EFD4<64FPES, CD98?474S EBBF69F-EF6GRMGR ;4CDBE4@ 4F@BEH9DG, CB8IB8S-MGR 8?S D4;AOI 6B;D4EFAOI 7DGCC, 5G8P FB D4;@9M9A<9 6 BF9?9 <?< 4>F<6AO= BF8OI. 
- GK<FO64S FD95B64A<S 6D9@9A<, 6 2019 7B8G 6 @<DB6B= @B89 3 CDB8G@4AAB9 BFAB-L9A<9 > CGF9L9EF6<S@. )4D4>F9D<EF<>B=, BFD4:4RM9= QFG E<FG4J<R, EF4? F9D@<A «D9EGDEBE59D974RM99 CGF9L9EF6<9». �?46-AO@ FD969?-F9D@<AB@ 2018-7B S6?S9FES «BEB;A4AAO= FGD<;@». �E?< D9EGDEBE59D9-74RM<= FGD<;@ CD98CB?4749F 8DG:9?R5AB9 BFABL9A<9 > Q>BAB@<>9 EFD4AO < E@S7K9-A<9 Q>B?B7<K9E><I CBF9DP BF FGD<;@4, FB BEB;A4AAO= CB8IB8 3 QFB 9M9 < >B@PRA<F<. "5M9A<9, CB@B74RM99 EHBD@<DB64FP G >4-:8B7B CBA<@4A<9 FB7B, KFB BF >4:8B7B <; A4E ;46<E<F EBEFBSA<9 B>DG:4RM9= ED98O < >4K9EF64 :<;A< F9I, >FB :<69F 6 FB@ D97<B-A9 <?< EFD4A9, >G84 BFCD46?SRFES FGD<EFO. 

Eco-friendly 3 QFB >4> D4; FBF F9D@<A, >BFB-DO= ;A4K<F «59;BC4EAO= 8?S Q>B?B7<<». "A >4E49FES CD98@9FB6, >BFBDO9 A4ABESF @<-A<@4?PAO= 6D98 Q>BE<EF9@9 < B>DG:4RM9= ED989. 1>B-HD9A8?< 849F 6B;@B:ABEFP CD<-ABE<FP CB?P;G 8?S >4:8B7B < 8?S Q>B E<EF9-@O 6 J9?B@, 4 F4>:9 CB;6B?S9F EBID4A<FP 89A9:AO9 ED98EF64. 1>B-HD9A8?< 3 QFB A9 FB?P>B CGF9L9EF-6<S E BEB5O@ E@OE?B@ < CB>GC>4 BD74A<K9-E><I CDB8G>FB6 A4 @9EFAOI DOA>4I, F4>:9 <;@9A9A<9 EFDG>FGDO D4EIB8B6 6 CB?P;G 
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@9EFAB= Q>BAB@<><, 4 A9 >DGCAOI >BDCBD4-J<= < <ABEFD4AAOI <A69EF<J<BAAOI >B@-C4A<=. � K4EFABEF<, A95B?PL<9 5GF<>-BF9?< CB?GK4F CD9<@GM9EF6B A48 E9F96O@<, 4 @9-EFAO9 @474;<AK<>< — A48 >DGCAO@< @9:-8GA4DB8AO@< FBD7B6O@< J9AFD4@<.  
- GE<?9AAB9 6A<@4A<9 > 69?A9E-FGD<;@G: D4EF9F ECDBE A4 B;8BDB6<F9?PAO9 FGDO, CB 84AAO@ BCDBE4, CB:9?4?B CGF9L9-EF6B64FP 686B9 5B?PL9, K9@ 6 2017 7., >B784 QFB 5O? >4:8O= 89ESFO=, 6 2018 7. — CD4>-F<K9E>< >4:8O= CSFO=. "EB5O= <AF9D9E CB CDB7AB;4@, 6O;B69F C9L<= FGD<;@: 6 2019 7. 1F<@ 6<8B@ FGD<;@4 C?4A<DG9F ;4A<@4FPES 

56 % D9ECBA89AFB6 [15]. &4>:9 6O;O64RF <AF9D9E CB9;8>< A4 EC4->GDBDFO. � CBE?98-A99 6D9@S 4>F<6AB D4;6<649FES B;8BDB6<-F9?PAO= < EC4-FGD<;@, 4 F4>:9 ?9K9A<9 6 &GDJ<<, >BFBD4S 4>F<6AB 6A98DS9F 4@9D<->4AE>GR @B89?P ;8D46BBID4A9A<S. %>BD99 6E97B, EFB<@BEFP F4><I FGDB6 5G89F ;A4K<-F9?PAB A<:9, K9@ 6 �6DBC9, 69?BE<C98AO9 FGDO, 6B8AO= ECBDF, 89FB>E-FGDO, =B74-FGDO, 597 < @98<F4J<S. 1FB 6O;64AB :9?4-A<9@ ?R89= <ECOF4FP AB6O9 6C9K4F?9A<S, @4F9D<4?PAO= <AF9D9E ;89EP A9 S6?S9FES 7?469AEF6GRM<@ H4>FBDB@; 
- 6B;89=EF6<9 @4EEB6B= >G?PFGDO. &9@O 8?S 5G8GM<I CGF9L9EF6<=, F4> :9, >4> < D4;6?9>4F9?PAO9 CDB7D4@@O K9DC4RFES <; F9?9E9D<4?B6, EBJ. E9F9=. #D98CB?4749FES, KFB 6 84?PA9=L9@ BA< 5G8GF B8A<@ <; BE-AB6AOI @BF<64FBDB6 8?S 5G8GM<I FGD<-EFB6. 39 % 59DGF <89< <; EBJ<4?PAOI E9F9= <?< DB?<>B6 A4 YouTube, 36 % 3 <; @G;O->4?PAOI K4FB6, 22 % E6S;O64RF BF8OI E >DGCAO@< ECBDF<6AO@< EB5OF<S@<. %?98-EF6<9@ QFB= F9A89AJ<< S6?S9FES 6B;DBE-L<= <AF9D9E > @98<=AO@ @9EF4@. 29 % FG-D<EFB6 @9KF4RF CBE9F<FP )BD64F<R, �EC4-A<R < �E?4A8<R, CD<DB8AO@< 6C9K4F?9A-AO9 >D4EBF4@< E9D<4?4 «�7D4 CD9EFB?B6», CD<69D:9AJO E9D<4?4 «,9D?B>» (21 %) 6O5<D4RF �BA8BA, 6 !PR-�BD> < A4  4A-I9FF9A — 13 % ;D<F9?9= « <??<4D89DB6», 6 �BE-�A8:9?9E — 10 % E9D<4?4 «�D4E46JO» 

[16]. �B?PLGR FGD5G?9AFABEFP DOA>G 6 2019 7B8G, CB-CD9:A9@G 5G89F CD<8464FP CB?<-F<K9E><= H4>FBD. #BE?98A<9 EB5OF<S 6 �DG-;<< CBE?9 B564?4 DOA>4, CBE?98GRM97B ;4 EB5OF<S@< 6 &GDJ<< 2016 7B84, E6<89F9?P-EF6GRF B5 QFB@.  4ELF45 CBF9DP, >BA9KAB, A9 EB<;@9D<@ E CBF9DS@< A4 FGD9J>B@ DOA->9. � �DG;<< A4IB8<FES 6 84AAO= @B@9AF 5-

7 FOESK BD74A<;B64AAOI DBEE<=E><I FGD<-EFB6 < 6 864-FD< D4;4 5B?PL9 A9 BD74A<;B-64AAOI. [17].  �;@9AS9FES < 6AGFD9AASS ED984 FGD<;-@4. 2018 7B8 CD<A9E C9D9@9AO 6 BD74A<;4-J<BAAB CD46B6B@ EF4FGE9. (GA>J<< GCD46-?9A<S 6 EH9D9 FGD<;@4 6 E9AFS5D9 2018 7B84 C9D984AO @<A<EF9DEF6G Q>BAB@<K9E>B7B D4;6<F<S, KFB A9EB@A9AAB CB8K9D><649F ;A4K<@BEFP QFB= EH9DO 89SF9?PABEF<. &GD<;@ G:9 A4IB8<?4EP 6 EBEF469  <-A<EF9DEF64 Q>BAB@<K9E>B7B D4;6<F<S < FBD7B6?<.  ��� 2017 7B8G 6 E9>FBD9 FG-D<;@4 < CGF9L9EF6<= 5O?B EB;84AB 20 % 6E9I AB6OI D45BK<I @9EF 6 @<D9, 4 K9D9; 10 ?9F QFBF CB>4;4F9?P 5G89F D469A 25 % . 1F< :9 CDBJ9EEO CDB<EIB8SF < 6 $BEE<<. #489-A<9 >GDE4 64?RFO, CB?<F<K9E>4S E<FG4J<S A9E>B?P>B EB>D4F<?< ;4 CBE?98A<9 @9ESJO ;47D4A<KAO= FGD<;@. &9 :9 CD<K<AO 6O-;64?< DBEF <AF9D9E4 ?R89= > CB9;8>4@ CB E6B9= EFD4A9. &GD<;@ < 6 A4L9= EFD4A9 EF4-AB6<FES D4EFGM<@ DOA>B@. [18]. 
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&4><@ B5D4;B@, <EE?98G9@O= DOAB>, BK9AP CB86<:9A. !4 97B EBEFBSA<9 6?<SRF 6E9 H4>FBDO @4>DB < @<>DBED98O DOA>4.  
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TOURIST BOOM: EXPERT ANALYSIS. 2018-2019 YEARS 
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Ekaterinburg, Russia 
 

ABSTRACT:  

The subject of the research is the market of Russian and international tourism. The factors influencing 

the development of tourism are investigated, and the key features of the past 2018 and the period of 

2019 are pointed out. 

Due to the exceptional mobility and volatility in recent years, this market is difficult to predict and ana-

lyze. This explains the series of bankruptcies that recently had a reputation for reliable tour operators. 

The methodology of tourist product development, technology of pricing for tours are considered. The 

dependence of domestic tourism on international trends is analyzed. The analysis of the marketing 

environment of the tourism market, the structure of tourist products 2019, the emergence of new 

technologies for sales of tourist products is carried out. 

New technologies are defined not only empirically. Having found out general regularities, it becomes 

possible to formulate methodological principles of analysis of forms and methods of tourist business, 

as well as to see the trends of its development. 

The result of the study is based on the analysis of the reality that exists in the tourism market, to make 

a forecast for its further development. 

The analysis allows us to characterize the market under study as extremely labile. Its status is influ-

enced by all the factors of macro and micro-environment of the market.  

In 2019, new technologies of sales and organization of tourist business will replace the old, classic 

ones. Tastes and preferences of Russian and foreign tourists have undergone serious changes. 

The profile of the consumer of tourist services has changed. A new generation of tourists, 3 millennials 3 form a new ideology of designing tours. 

This requires all subjects of the tourist market to carefully study the factors and trends of develop-

ment, and understanding that relying only on familiar technologies today is not always the way to suc-

cess. 

The results of the research can be in demand, both in the process of teaching disciplines in the direc-

tion of "Tourism", "Management", and in the practice of designing tours. 
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