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AHHOTAIIUA:

Lesnb. BoisiBiieHHe TeHJeHUWH pa3BuTus private banking B Poccuu c ydyetom cnenuduku LesneBon
ayauTopuu. B vcciejoBaHUN OTMeYaeTcs], YTO [0 HACTOSIIEro BpeMeHHU Tak U He cHOPMHUPOBAIOCH
eIMHOTO0 MOoAX0/a K KaTeropuu «private banking», 4To npuBOJUT K TOMY, YTO B HEKOTOPBIX CAyYasax
KpeAUTHble OpTraHU3alu{ MO3ULUOHUPYIOT CBOM YCJYrM KaK [Js KJUEHTOB CerMeHTa private
banking, XoTs1 ¢aKTUYECKHM OHU COOTBETCTBYIOT JIMIIb YPOBHIO 06cayxuBaHus mass affluent. [Ipu
3TOM U3y4eHHe NMOPTPeTa KJIUEHTA U ero GUHAHCOBOTO COCTOSIHUS SIBJISIETCS OCHOBOM NPU pa3paboT-
Ke CTpaTerud HWHBECTUPOBAHUS, CYLLECTBEHHBIMU XapaKTEPUCTUKAMU KJIHWEHTA SBJSIOTCS: HaL KO-
HaJILHOCTh, BO3PACT, CEMeHOoe MoJIoKeHHe, TPodecCHoHaTbHAsA NTPUHAAJIEKHOCTb, MECTO POXKHUBa-
HUS KJIMEHTa, a TAKXKe 1eJIb U CPOK HHBecTHpoBaHus. [Ipu olleHKe GHHAHCOBOI'O COCTOSIHUS KJIMEHTA
VYATBIBAKOTCA BeJUYHMHA U UCTOYHUKHU €XEeroJHOro J0X0/Ja, A0Jisl COCTOSIHUSL U CYMMa JIMKBU/JHBIX
CpeJCTB, KOTOPYIO KJIUEHT JIAHUPYET Pa3MeCTUTh B KPeJUTHOM OpraHU3alui.

MeToabl. MeToA0/I0THUECKYI0 6a3y UCCAel0BaHUs COCTABUJIM OOlLeHay4YHble U ClleljMajbHble METO-
Jibl TO3HAHUS. B 4acTHOCTH, UCNOB30BaHbl TaKWEe METO/Ab], KaK aHa/lu3, CpaBHEHHE, CeTMeHTalus U
pPeTPOCHEKTUBHBIN MOAXO/,.

PesyabTarel. [IpefcTaBiensl cnienuduka oTedeCTBeHHOro private banking, kputepuu cermeHTauuu
KJMEHTOB, a TaKXKe JjaHa XapaKTepUCTHUKA NSATH TpyMnaM ycayr A KIMeHToB private banking. IIpo-
BeJleH PeTPOCIEeKTHBHBIN aHa/N3 pa3BUTHS private banking B Poccum, npezcTaByieH CpaBHUTENbHBIN
aHaJIN3 MPEMHUAIBHBIX TAKETOB YCJIYT /11 0C060 3HAYUMbIX KJIMEHTOB POCCUMCKHX 6AHKOB.

HayyHas HOBH3Ha. BbifesieHbl NpUHIUIEI private banking B Poccuy, a Takxke BbISIBJIEHBI TEHJEHIIUU
U cnenuduka pasBuTus private banking B Poccuuy, Bktouaroume nv3aMeHeHUs1 B CTPYKType cipoca U
NpeJJIOKEeHHUS YCIYT.
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banking, private banking, VIP-o6cnyxrBaHue, asset management, wealth management.
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OfHMM W3 HaNpaBJIEeHUH OOC/IY>XHUBaHUS atamne pa3BuTUA private banking npexgcrasis-
busnvYecKuxX JHUL KpPeJUTHOW OpraHU3aIuel eT co60H KOMIJIEKCHOE HHAUBU/YaTbHOE H6aH-
gaBisieTcd private banking. Ha coBpemeHHOM KOBCKOe O0O6CIy)KMBaHHE 0C060 3HAYUMbIX
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KJINEHTOB, KOTOPOe BKJIOYaeT B cebs adpdek-
TUBHOE yIpaBJeHHEe KalUTaJoM KJIHEHTA,
OKa3aHUe KOHCYJIbTALMOHHBIX YCJyT, KakK IO
GUHAHCOBBIM, TaK U UHBIM aKTyaJbHbIM BO-
pocaM C Y4eTOM OCOGEHHOCTEH KIHEeHTA.

[llupokoe pacnpocTpaHeHHE Ha pa3BU-
BaIOIMUXCA pbIHKax private banking mosy4un
TOJILKO B INOCJefHee AecaTuaeTHe. B aTo xe
BpeMsl WHAWBUAYaIbHOE GAaHKOBCKOE 0OC/Iy-
J)KMBaHHWe MpPHUILJI0 U HAa POCCUHMCKUUA PBIHOK
GaHKOBCKHX YCJIYT.

BaHKOBCKMI CeKTOp Bcerjia HaXOAWJICS B
cbepe UHTepecoB Hay4yHOro coobiecTBa. B
YaCTHOCTH, MOXKHO BbIJIEJIUTb TPYZAbl JlornHo-
Ba M.IL [1], Mapambiruna M.C. [2], TloBapoBa
A.B. [2], I03BoBuy JI.U. [3], B KOTOpBIX pac-
CMaTpPUBAIOTCSl TaKWe acleKTbl 6aHKOBCKOIO
CeKTOpa, KaK ymnpaBjeHHe GaHKOBCKHM IpPO-
JYKTOM M 6GaHKOBCKMMHM pHCKaMH, a TaKxKe
oneHKa 3QPEeKTUBHOCTH KpeJUTHOW OpraHu-
3alMM B YCJOBUSIX YCUJIEHUSI KOHKYpPEHLUU.
[Ipy 3TOM passuyHblE BOINPOCHl Pa3BUTUA
pbiHKa private banking Hauiu cBoe oTpaxe-
HUS B TpyJax psifia 3apyOekHbIX aBTOPOB, Ta-
kux kak Bonnie M. Brown[4], Dirk R. Dreux
IV[4], Friedland ]. [5, 6], Habir M. [7],
Rodriguez Ja. [8], Santiso Ja. [8], a Take psza
O0Te4eCTBEHHBIX aBTOPOB. Cpefd pPOCCUUCKUX
ucciefioBaTesel cieayeT BblIeJIUTh AJleKCaH-
nposa A. B. [9], Bougapenko B.B. [10], BiacoBa
AB. [11],3apunoBa H.A. [12], 3epHoBa JLE.
[14], UcaeBy E.A. [13], Mumuny JLA. [11], Hos-
ApeBy M.E[15], Ogunuosa H.B. [10], CuBakoBy
C.10.[15] u lllkynuna H.W. [14].

B yactHocTH, Ho3gpuesa U.E. n CuBakoBa
C.I0. [15] B kadecTBe KJIOYEBBIX KPUTEPUEB,
OKa3blBaIOIIUX BJIMSIHME Ha BbIOOp OaHKa B
cekTope private banking, oTHocAT penyTanuio
Y HaJIeXXHOCTb 6aHKa, CTOMMOCTD yCJIYT U OJ1U-
30CTb PaCHOJIOXKEHHUSI K KJIUEHTY.

i psaa poccuiickux OaHKOB private
banking npezcrasJisieT co60i «IepcoHaJbHOe
KOHCYJIbTUPOBAHHUE COCTOSITEJbHBIX JIOJEH U
uX ceMell B cdepe ynpaB/eHUs KallUTAJIOM IO
BCEMYy MHPY Ha OCHOBe WHAUBHUAYaAJbHOTO
N0/IX0/]a K UX NMOTPeGHOCTSAM, HauuHasl OT pe-
KOMEH/Jalui B 06J1aCTH UHBECTULUM U 3aKaH-
YMBas CaMbIMU MOCTEAHUMU JJOCTHKEHHUSIMH B
06JIacTM TJIAHUPOBAaHUS  6JIarOCOCTOSTHUS».
[18, c. 43] CneayeT OTMeTHUTb, YTO B paMKax
JIAHHOTO0 NMOJXO0/a MPOUCXOAUT CyKEeHHe POJIU
KpeJIUTHOM OpraHM3allM, a UMEHHO BCe CBO-
JIUTCA JIMIIb K KOHCYJIbTAllMOHHBIM YyCJyraM,
HO NpU 3TOM YINYyCKAlOTCH BONPOCH], CBS3aH-
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Hble C COXpaHEHWEeM U NoCaefylolled nepesa-
Yyell KanuTasa 6yAyIUM TOKOJEHUSIM.

Jlo HacTod1ero BpeMeHu Tak U He cdop-
MUPOBAaH €AWHBIA MOAXOA K KaTeropuu
«private banking», 4To NpUBOAUT K TOMY, UTO B
HEKOTOPBIX Cy4Yasix KpeJUTHbIe OpraHU3aluu
NO3ULMOHUPYIOT CBOM YCAYTU KaK AJs1 KJAWEH-
TOB cerMeHTa private banking, xots ¢akTuye-
CKM OHH COOTBETCTBYIOT JHIIb YPOBHIO 00-
cayxkuBaHus mass affluent. B Tabaune 1 npen-
CTaBJIEHO COJlepKaHUEe TaKUX MOHATUH Kak
«private banking», «wealth management»,
«VIP-06cny:xuBaHue».

B kayecTBe TpaJMIIMOHHOTO KJ/OYEBOIO
napaMmeTpa, 10 KOTOPOMY KJIMEHTAa OTHOCST K
cerMeHTy private banking BbicTynaeT BeJn4H-
Ha MepeJiaBaeMoro B ynpaBJjieHue 6aHKy Kalu-
Taja. CerofgHss GaHKU CaMOCTOSITE/NbHO yCTa-
HaBJIMBAIOT MOPOT BXOX/JEHUS B CETMEHT pri-
vate banking B 3aBUCMMOCTH OT pas/IMYHBIX
daKTOpOB, HAYMHAsL OT KeJIaHUsI UMeThb oIpe-
JleJIeHHYI0 JO0XOJAHOCTb, 3aKaH4YMBasi COCTOS-
HHUEM HallMOHaJbHON S5KOHOMUKH.

CerMeHTalusi COCTOSITE/NbHBIX KJIHEHTOB
BKJIIOUAET B cebs JiBa 3Tamna: MaKpocerMeHTa-
nus (bopMupoBaHHe TpyInbl KJIWEHTOB, KO-
TOPBIM MOXET ObITb MpPeAOCTaBJEHO 006CIy-
>kuBaHMWe private banking); mMukpocermeHTa-
nus (pasfjesieHHe BHYTPH BblJleJIEHHOU TpyIl-
Ibl KIMEHTOB C YyYeTOM HUX UHJUBUAYAJbHbBIX
0COBEeHHOCTEN).

Ha BTOpOM 3Tamne B KayecTBe KpPUTeEpPHUEB
cerMeHTaluu MOTYT ObITh 3PeJIOCTh KalUTala,
NICUXO0JIOTUYECKHe OCOOEHHOCTH KJIMEHTa, Ha-
[[MOHAJIbHOCTb KJIMEeHTa W reorpadus mnpouc-
XOXKJEHHUsI ero KamuTaja, AgeMorpadpuyeckue
ocobeHHOCTU. KpuTepuu cerMeHTali BTOPO-
ro ypoBHS NIpeJCTaBJeHbI B Tabiule 2.

CiefyeT OTMETHUTb, YTO HallMOHaJ/bHbIN
acleKT OKa3blBaeT BJIMSHHUE Ha CHenuUKy
pasBuTUsA private banking Ha TeppuTOpuUHM
cTpaHbL [Ipy 3TOM MOXHO BBIJEJUTH YeThIpe
OCHOBHBIX NIpUHIMMA private banking:

— KOHOQUAEHIMATbHOCT;

— WHAMBHJyaJu3aliusl KaK Ha YpOBHe
GaHKOBCKOT'0 0OCJIY>KMBaHUS, TaK U B Ipolec-
ce pa3paboTKX W HpeJJIoKEHUs] GAHKOBCKUX
IPOAYKTOB;

— ompejie/ieHHe «IOPOra BXOXAEHUS» AJIs1
obecrnieueHnsi 3PpPeKTUBHOrO ympaBJieHUsS Ka-
nuTtasioM — oT 500 ThIc. 1o 1 MuH ot CIIA.

B yactHocTH, B Poccuu «mopor Bxoza» B
OTeYeCTBEHHbIX KOMMEPYECKUX GaHKaX OTJ/IH-
yaeTcs oT 06ueMupoBbix. Hanpumep, y 6aH-
koB ['aznpom6bank u BTh 24 mopor Bxo/ia Mak-
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CUMaJIbHBIN U cocTaBJseT 15 MJH py6.; [IpoM-
cBsI3b6aHK U CH6epOaHK HUCNOJb3YIOT JUBEPCU-
bULMpPOBaHHBIA NOAX0/ K KIMEHTaM Ha OCHO-
Be TEPPUTOPHUAIBHOrO pacnosoxeHus. MUHU-
MaJIbHBIM KaluTaJl Jerno3uTa B CEKTOpe pri-
vate banking (1 mMsiH py6.) BbisiBJeH y GaHKOB
Paiiddaiizendank, Pycckuil ctanaapt, Aiabda-
6aHk u Poc6aHk. KpeauTHble y4dpexxjeHus,
3aHUMaloIlHe JOMUHUPYIOLIee Ha POCCUICKOM
KpPeJUTHOM pbIHKE NpPeIbsABJIAIOT 60Jiee Bbl-
coKHe TpeGOBaHMUSA MO BXOJAy KJIMEHTAa B CeK-
Top private banking, Ho mpu 3TOM JaHHbIe
3HAYEHUS CYLIECTBEHHO HIKE €BPONENCKUX.

— «OTKpBITOW apXUTEeKTypbl» MNpHU IO-
CTPOEHUM HHBECTHLIMOHHON CTpPAaTeruu KJu-
eHTa [16, c. 46], 4TO MO3BOJISIET KPEJUTHBIM
opraHu3anusM obecneduTb KJIUEHTaM JOCTyI
IpaKTUYeCKU KO BCEM INPOJYKTaM MHPOBBIX
drHaHCOBBIX opraHusauuil. I[lpofykTel wHan
YCJAYTU MOTYT ObITh KaK COGCTBEHHBIMU, TaK U
CO3JaHHBIMH JAPYTMMU HHBECTULIMOHHBIMU
KOMIIAHUSIMM WJIM OGaHKaMH, YTO IO3BOJISET
6aHKaM ObITb THOKUMHU U HE3aBUCUMbBIMH NPHU
BbIOOpe (PUHAHCOBOTO pelIeHUs, KOTOpoe
JOJDKHO obecleyuThb JYYIIUN pe3ysabTaT [AJs
KJIMeHTa.

Ta6smua 1. CymHocTh NOHATHH private banking, wealth management, VIP-o6cayxuBanue [19]

[TonsiTue CymHocTb Kputepuit
OTHEeCeHHs
Private KOMILJIEKCHOe GaHKOBCKOe O6C/Iy)KMBaHHE COCTOSITENIbHBIX KJHWEHTOB, B cocTaB | JloxoJ KJIMEHTa M
banking KOTOpPOI'0 MOXXeT BXOAUTb asset management UK ynpaBJieHHe aKTHBaMHU. 00bEM  HHBECTH-
YnpaBJjieHHe aKTUBaMM OaHKU NpeAJaralT PasJU4YHbIM cerMeHTaM QU3NYecKuXx | LuH.
sin1, (MacCcoBBIH, CpeJHUH KJIAcC, COCTOSATe/bHbIE KIUEHTHI). B mporecce ynpasJie-
HUs aKTUBaMM MeHe/Kep GaHKa U KJIMEHT COBMECTHO PacCMaTPHUBAIOT MUMeloLIye-
Cs1 MHBECTHUI[MOHHbIE CTPATeruM U NOMoraeT KJAUeHTy cGOpMUPOBaTb ONTHMaJlb-
HbI MHBECTUI[MOHHBIA NOPTQHEb.
Juis knueHTOB private banking ynpassieHrHe akTUBaMU npejnoJiaraeT 6oJiee Bbl-
COKYIO CTelleHb MHAVBUAYaJIbHOCTH
Wealth Wealth management, uiu ynpaBJjieHHe COCTOSIHHEM, IPeACTaB/sAeT co60i He mpo-
management | cTo 6aHKOBCKYIO AesITeJbHOCTb, a yKe yIpaBJeHHe U ONTHUMH3ALHUI0 CeEMEHHOro
COCTOSIHMSI, HAXOASIIIerocs B pa3/IMuHbIX aKTHUBAX 10 BCEMY MUDY.
Wealth management npezacraBisieT co6oil ycayry ceMmeiHbix oducoB (family
office) u mynbTHceMelinbix oducoB (MFO, multiple family office) npegocrasisie-
MOM KPYHNHBIMH MeX/JYHapOAHBIMM 6aHKaM{, HEKOTOPbIMU GUHAHCOBLIMU KOM-
NaHHUAMU JTM60 YaCTHBIMU CeMeHHbIMU 6aHKaMU. B JaHHOM cilydyae OHU CTAHOBST-
csl IEHTpPaMHU yNpaBJeHUsl KPYHbIMU CEMEeHHBIMU KallUTaJaMH C LieJIbI0 COXpaHe-
HUS1 ¥ IPUYMHOXKEHHUS KallUTasa JUIsl epejjadyy 6y yIIHM OKOJIEeHUSM.
VIP- o6cny- | B 3aBUcHMMOCTH OT pa3Mmepa KpeJUTHOW opraHu3auuu K VIP-kiveHTaMm MoryT | BaHK UHAMBUAY-
KUBaHUE ObITb OTHECEHBI: aJIbHO OTpefiesisieT
- AJIs KpPYNHBIX 6AHKOB — W3BECTHbIe JIIOJU (aPTUCTBI, NOJUTHYECKUE JesiTeNH, | TPU3HAKU OTHece-
yueHble JIMOO MUCATENH); Huf B rpynny VIP
- /11 He6OIbLIMX 6AHKOB — PYKOBOACTBO W MeHe/Kepbl KOPIOPATUBHBIX KJIHEH- | B 3aBUCUMOCTH OT
TOB 6aHKa, a TaK)Ke aKI[MOHepbl 6aHKa U YIeHbl UX CEMEH. TOTr0, KaK M03U-
[TpuyeM 3TH JMLA, HENOCPECTBEHHO He CBA3aHbI C yYaCTHEM B CO3/IaHUHU J10X04a | LIUOHUPYET cebst
0aHKa, HO B CUJIy CBOUX [I€PCOHA/IbHBIX JOCTH)XXEHUH UMEIOT NPaBO Ha UHAUBHUAY- | Ha PbIHKe GAHKOB-
aJIbHOe GAHKOBCKOE 06C/IyKHBaHHE. CKHUX YCJIYT.
Tabsuua 2. Kputepun cerMeHTanuy KJIMeHTOB private banking [19]
Kpurepmnit OnucaHue
HannoHanbHOCTB Private banking mosiy4us cBoe pasBuTHe Ha MeXAyHapOoAHOM yYpoBHe. KpeAUTHBIX opraHu3anusm

KJIMEeHTa U reorpadus
MPOUCXOXK/IeHHUs ero
KaluTasjaa

IIPpHU BbICTPAWBAHHUH OTHOIIIEHUH C KJIWEeHTaMH private banking HeO6XOAI/IMO Y4YUTBIBATb HUX reo-
rpacl)uqecxne W HallMOHaJIbHbI€ XdpPAKTEPHUCTHKH, B TOM YHUCJI€ U MEHTAJIUTET, OT KOTOPbIX 3aBU-
CUT CTPYKTYPpaA U HallpaBJIEHUA HHBECTUPOBAHMN, I€epEeaHHbIX B YIIPpAaBJIEHUE CPEACTB.

YpoBeHb 3pesiocTH
KanuTasaa

BblﬂeJIHIOT K/IMEHTOB, CO3Ja0IIHUX KallUTaJl, COXPAHAKIUX KallUTaJl U YHAC/IEJOBABIIKX KallUTaJl.
K kiauenTam, KOTOpbI€ CO3AdK0T (CO3I/I,Z[aI-OT) KalruTaJ, OTHOCATCA NpeAllpUHUMATENH, AeATeN
HCKYCCTBA4, TOII-MEHEPKMEHT, a TaKxKe€ HHble€ JIMlad, 3aHATbIE COOCTBEHHOMH HpOd)eCCHOHaJIbHOfI
AeATEeJIbHOCTBIO. B AAHHOM CJ/1ydde y KIIMeHTAa HET BO3MO>KHOCTHU CaMOCTOATEJIbHO YIIPABJATb c06-
CTBEHHBIMU CpeICTBAMH U OH 3TO JOBepseT 6aHKy

KnueHTsi, COXpaHAIIKMe KaluTaJ, — 3TO JIMLa, NpeKpaTUuBLIKMe CBOIO npod)eccuox—la.nbﬂy}o Aed-
TeJIbHOCTb U U3'bSIBIIHNE COOGCTBEHHbIE cpeacrBa U3 NIpeaAnpUATHA. Hx LeJib COXPAaHUTb HaKOIlJIEH-
Hble CpeCTBa, 3AlUUTUTb UX OT I/IH(I)J'IHLU/II/I, HaJIOT006JIOXKEeHUS U APYTrUX HEraTUBHBIX SIBJIEHUH.

YpOoBEHB 3pesioCcTH
KanuTasaa

,a.l'[ﬂ KJIMEHTOB, YHaC/JeJOBABIIUX KallWTaJl, IJlaBHbl€ BOIPOCHI COXpaHEHHA KallMTaJla CBA3aHbl C
npaBaMH HacJieJOBaHHA, HaJ'IOI‘OO6J'I0)KeHI/Iﬂ, yperyjaupoBaHUueM IOpUAHYECKUX BOIIPOCOB C APYTH-
MU HaCJIeJHUKAMHU, Bpra6aTbIBaHI/IeM KOHCOJ’II/IAI/IpOBaHHOI‘/JI KOHL eI UHBECTHUPOBAaHUA.
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Kpurepuit Onucanue
Jemorpaduueckue [Ipu cerMeHTalLMH 1O JaHHOMY KPUTEPHIO YYUTBIBAKOTCS TaKue GaKTOPbI KaK M0JI, U BO3PACT KJIH-
0CO6EHHOCTH €HTa, CeMelHOe 0JIOXKEeHHE, poJ| 3aHSATHH. KpoMe Toro Bo3pacTt K/MeHTa B MOMEHT UHBECTHPOBa-
HUSI CPEJICTB, ONpeJiesisieT FOPU30HT MHBECTHPOBAHHUSI.
[Icuxosioruyeckue CKJIOHHOCTb K PUCKY - HauboJiee CKPbITblE MH/IUBU/Iya/bHbIE XapAKTEPUCTUKH KJIHUEHTA, KOTOPbIE
0COGEHHOCTH JOJKHBI ObITh UIEHTUQULUPOBAHbI U YYTEHBI NPU BbIPAaG0OTKE MHBECTUIMOHHBIX CTpAaTErud U
dopmupoBanuu noptdesiss JU60 CAMOCTOSAATENbHO MEHeKepOM 0GaHKa, JIMO0 C MpUBJIeYeHHUEM
JIPYTHX ClIeLUaJIUCTOB.
IIpoyKTHI U yCIIyTH [Ipy noAroToBKe cTpaTeruu 6aHK YYUTHI-

JJ1 KJIMEHTOB private banking

BaHKOBCKMe MPOAYKTHI U YCIYTH JJI CO-
CTOAATEJIbHBIX KJIMEHTOB MOXXHO pa3/ie/IMTh Ha
caeayrwoliue 5 rpynm.

BankoBckue npoaykTthl I rpynmsr «Pa3pa-
00TKa CTpaTerdid MHBECTHPOBaHMA U ¢popMu-
pOBaHHs WHBECTHLIMOHHOTO MopTdessa KIUeH-
Ta» COCTaBJISIIOT OCHOBY O0OC/Iy:KMBaHUSA Vip-
KJIMEHTOB 0aHKa, fAABJAIOTCA HauboJiee CJI0XK-
HbIMH, T.K. B HMX CKOHLIEHTpHUpOBaHa Cyll-
HOCTb private banking - coxpaHeHue U npUyM-
HO>KeHUe 60raTCTB K/IueHTa [17, c. 44].

W3yyeHne mopTpeTa KJuUeHTa U ero ¢u-
HAHCOBOI'O COCTOSIHUS SIBJISIETCSI OCHOBOM NPHU
pa3paboTKe CTpaTerud WHBECTUPOBAHMUS,
CylLleCTBEHHbIMU XapaKTepUCTUKAMU KJIHeHTa
BBICTYNAIOT: HAlMOHAJBHOCTb, BO3pacT, ce-
MelHOe MoJsioXKeHUe, npodeccuoHalbHasA NpU-
Ha/JIeKHOCTb, MECTO MNPOXKUBAHHUS, a TaKXKe
1eJb U CPOK HMHBeCTUpOBaHus. [Ipu oueHke
$HUHAHCOBOr0O COCTOSIHUS YYUTHIBAIOTCS BeJIU-
YMHA U MUCTOYHUKU €XKEroJJHOro J0X0/a, A0Js
COCTOSIHMSI M CyMMa JIMKBUAHBIX CPEJCTB, KO-
TOPYIO KJIMEHT IJIAHUPYET Pa3MecTUTb B Kpe-
JIUTHOM OpraHu3alyH.

BaeT OCOGEHHOCTH HaJIOroo6JIOKeHHUS] UHBe-
CTULMH B pa3/IMYHBIX CTPaHaX, yrpo3bl U pHUC-
KM [0TepH KanuTaja. [Ipy OTCyTCTBUM y KJIU-
€HTa CTpaTeruy HacjJeJ0BaHUS U 3aL[UThI Ka-
nuTana, 6aHKOM OCYILeCTBJIETC opujude-
CKas 3KCIepTH3a, BBIABJIAITCA BO3MOXHbIE
HacJeJHUKHA U CIOCo6bl HacjeLoBaHMUs, olie-
HUBAIOTCSI BO3MOXKHble M3MeHEeHHUsI B CTpaTe-
T'UM [IpY pas/ieIeHUuH KalnuTajla U BO3MOXKHbBIX
pa3HoOI/acusX HacJeJHUKOB B OTHOLIEHUU
CTpaTeruy MHBECTUPOBAHUS CPELCTB.

WuBecTuLMOHHBIA nopTdenb GopMuUpy-
eTCs B COOTBETCTBUM C U3O6pPaHHON WHBECTH-
IIMOHHOM  cTpaTerded  KJMeHTa private
banking. AKTUBBI MOTyT ObITb AUBepcUPULU-
pOBaHbI 110 TAKUM OCHOBAaHHUSM, KaK KJlacc, Ba-
JIIOTA, CTpaHa M OTpaACJb MPOMBIILJIEHHOCTH.
KpoMe Toro, yuyuThiBaloTCs Takve (aKTOpBHI,
KaK ypOBeHb PUCKa, KOTOPBIN AONyCKAaeT KJIu-
€HT, CTelleHb JIMKBUJHOCTHU BJIOKEHUH, 0XKHU-
JlaeMblil YpOBeHb JJOXOJHOCTH U TOPU30HT UH-
BECTHUPOBAHMUSL.

B nepuos HeCTaGUIBLHOCTU KpeJUTHbBIE Op-
raHU3aluu IpejJaraloT ajJbTepHAaTUBHbIE HH-
BeCTUIIMU — GOH/IbI NPSAMbBIX UHBECTULUN, POH-
JIbl HEJIBIDKUMOCTH, XeK-PoH b (TabuI. 3).

Ta6auna 3. Ponabl HHBecTHPOBaHMS [19]

©®OH/bI

Onucanue

donjb
NPSAMBIX
WHBECTH-
1195071

I/IHBeCTI/ILU/Il/I B BbICOKOpeHTa6EJIbeIe HpoeKTbl He Hy6JII/I‘-IHbIX 693 AJII/ITeJIbHOI\/'I I/ICTOpl/ll/I WHHOBAILIMOHHBIX
KOMIIaHWH MaJIoTo U CpeJiHero Gru3Heca.

DoHBI 3aKPBITHI AJ151 LIMPOKOTO KPyra HHBECTOPOB.

B l'IOpTCl)eJIe (l)OHLLa MOTYT 6bITb dKIIUH UJIU ITaU HECKOJIbKUX KOMHaHPIﬁ, He UMEIUX BbICOKOfI JIMKBUJHOCTHU
BJIO)KeHI/IH pacCCInUTaHbl Ha ,LLJIPITeJIbeIﬁ nepuo MHBECTUPOBAHUA, Tpe6y}0T HpO(l)eCCI/IOHaJIbeIX 3HaHHI>i u
HaBBIKOB pa6OTbl B MHBECTHPYEMbIX OTPAC/IAX. BJIO)KeHI/IH CONpA»>KEHbI CO 3HAYUTEJIbHBIMHU PHUCKAMM.

3akpsl-
Tble Tae-
Bble
doHAbI

AJIbTepHaTI/lBa NpAMBbIM MHBECTULUAM B KUJIbE. AaHHbIﬁ I/IHBeCTI/ILU/IOHHbII\/JI HHCTPYMEHT ME€Hee€ PpUCKOBaH-
HBINA U IIpyu 3TOM 6osiee ,Z[OXOAHbe/’I Ball_lI/IU_leHHbe/’I 3aKOHOAATEJbCTBOM MHCTPYMEHT. BbIﬂeJIH}OT crienquaJin3u-
pPOBaHHbIE Cl)OHLLbI (CTpOI/ITeJIbeIe, 3eMeJIbHbIe, peHTHbIe) W CMEIIaHHbIE. erﬂHTHble OpraHuv3anuyu npeasa-
rarT yCayry, KoTopad CBd3aHa C CO3JaHUEM 3aKPbITOI'O IaeBoro (1)01—1,:(3 HeJBUXXHWMOCTHU U nepe,qa'{eﬁ aKTH-
BOB KJIMEHTA B 3TOT q)OH,C[ [[a.nee 6aHK OCYLIECTBJIAET [0JIHOE ylIpaBJIeHHWEe JAaHHbIM q)OH,C[OM.

Xemxk-
doHAbI

Co3/a10TCs C Lie/1bI0 CTAabUJIBHOTO YBEJWYeHUs] MHBECTUPYEMOTO KalKuTala BHE 3aBUCUMOCTH OT CUTYaLU{ Ha
$HHAHCOBOM pbIHKE 3a CYeT CYIeCTBEHHOH JMBepCUPUKALMK aKTUBOB, a TAK)XKe HCI0JIb30BaHUS IPOU3BO /-
HBIX GUHAHCOBBIX HHCTPYMEHTOB, apOUTPAXKHBIX U JPYTHX CAe0K. JKKeCTKO He PeryJMpyroTcs U caM HHBe-
CTULIMOHHBIN IIPOLeCC He UMeeT orpaHuyeHUi. Tak, cpeAcTBa XeK-PpoHA0B MOTYT GBITh HHBECTUPOBAHBI B
pas/inyHble aKTHUBBI 10 BCEMY MUPY U yYaCcTBOBATb B peaiM3ali1 CJI0XKHbBIX CTPATETHH.

Art-
banking

Hpe,CLOCTaBJ'IeHI/Ie IMOJIHOT'O NepevyHd yCJIyT, CBA3aHHOI'O C 3aKJ/JII0Y€HHEM CAeJIOK Ha pbIHKE NpeMeTOB UCKYC-
ctBa. B JAAHHOM cJiy4dae 6aHK OCylL1eCTBJIAeT NOUCK MHBECTULIMOHHO NMPUBJIEKATEJ/IbHbIX TPEeJAMETOB UCKYCCT-
Ba, IPpHUBJIeYEHHUE KBaJII/I(l)I/ILlI/IpOBaHHbIX 3KCIIEPTOB ¥ OLLEHUIMKOB, CTPAXOBAHHE, JOCTABKY.
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B 3aBMCMMOCTH OT TOTr0, HACKOJIBKO CKJIO-
HeH pUCKOBaThb KJIUEHT, a TaKKe C Y4eTOM ero
NpPUHAJJIE)KHOCTU K OIpeJeleHHOMY THUIY
KJIMEHTOB GaHKM NpeJJaraloT pas/vyHble Ba-
pUAHTbl UHBECTULIMOHHBIX MopTdesneit (KOH-
CepBaTUBHBINA, YMepeHHbIH, cbajlaHCUPOBaH-
HBI{, TopTdesb pocTa, NopTdesb arpecCUBHO-
ro pocra). B JaHHOM ciyyae KJIIOYeBYIO POJIb
WrpaeT cTelleHb KOHCEPBAaTUBHOCTH WHBECTHU-
IIUOHHOTO NOoPTdeis.

B npouecce ocymecTBieHUss WHBECTULIU-
OHHOHM [1eATe/JIbHOCTM GaHK OCYLeCTBJASET
MOHUTOPHUHI UHBECTULMOHHOrO NnopTdeJs, B
YaCTHOCTH, OTCJ/IEXKUBAeT KOHBIOHKTYPY PbIH-
Ka U NPOBOAUT OLIEHKY ee BJIMAHUS Ha UHBe-

BbISIBJIEHUSl CYLeCTBEHHbIX HW3MeHEeHHH Ha
pBIHKE JIM60 MOJUTHUYECKUX OC/IOKHEHHUH Kpe-
JIUTHasl OpraHy3anus npejjaraeT KJAUEHTY JIH-
60 CKOpPPEeKTHpOBaTb CTPYKTYpPy HWHBECTHULIHH,
cienaB ee 06oJiee KOHCepBAaTUBHOM, JU6O pas-
MECTUTb CPe/CTBA Ha GAHKOBCKHE JIETIO3UTHL

Il rpymma «TpaguioHHbIe GAHKOBCKHE YC-
JIYT U NpoAyKThbi». KinvenTtam private banking,
KpOMe TPAJUIMOHHBIX OAaHKOBCKHUX YCJIVT,
NpeJ/IaralTcsl pas/inyHble JJOTOJHEHUS U Tpe-
depeHLMU (€NO3UTHI 110 60Jiee BBICOKUM CTaB-
KaM, KpeIUTOBaHMe N0 60Jiee HUSKUM CTaBKaM,
JIbTOTHBIH KypC PYU KOHBEPTAL[UHU BaJIIOT U JIP).
[18, c¢.56]. B Tabuuue 4 npeacTaBJieHbl Tpaju-
LIMOHHbIE GAHKOBCKUE YCIIYTH.

CTUIJMOHHYIKO CTPATErvuio KJIHMEHTa.

B ciy4ae

Ta6suua 4. TpagULHOHHbIE 6aHKOBCKHE YCIYTH U MPOAYKTDI Jis KJIMEHTOB private banking [16]

BankoBckag yciyra

Onucanue

OTKpbITHE U BBeje-
HUe TeKYLIUX CYeTOB

OTKpBITHE CYETOB KJHEHTaM, KaK B POCCUHCKHX py6JIiX, TAK U B OCHOBHBIX MUPOBBIX BaJIOTaX.
Yciyry, cBsI3aHHbIE C OTKPBITHEM CY€TOB B MHOCTPAHHBIX OaHKAX.

PaccyeTHO-KaccoBoe

BruiroyaeT B ce6s1 pacCYeTHO-KAaCCOBOe 00CTYyKMBaHUe, IPOBEJeHHE ONePaLUil o cyeTaM 6e3 JIhy-

06CIyKUBaHUE HOT0 NPUCYTCTBHUSI KJIMEHTA HAa OCHOBAHHUH JJ0BEPEHHOCTH; OCYILECTBJIEHUE PACUETOB C JJOMAaLIHUM
IEePCOHAJIOM 110 3apabOTHOM IIaTe U BBEJEHUIO JIOMAIIHEro X03iCTBa; onepanuy ¢ YeKaMu JJIs
NPHUBHJIETHPOBAHHBIX KJMEHTOB, MM HHKACCO UMEHHBIX YEKOB.

[IpepocraBienue JlepkaTesiiM NpeMHa/bHBIX KapT KPOMe CTaHJAapTHOro Habopa ycJyT, IpejoCTaB/lseMoro Aepxa-

NMpeMHaJibHbIX 6aH-

KOBCKHX KapT

TeJIAM 0OBIYHBIX KapT, NPeAOCTaBJ/IAITCA JONOJIHUTE/bHbIE YCAYTH. B yacTHOCTH, OHM NIPUHHUMa-
I0T y4acTHe B IporpaMMe IPUBUJIETHH U MOJYYalOT AOCTYI K ClEeLHaJbHbIM MPeJIOKEHUAM Jyd-
IIMX OTeJIed U peCTOPaHOB MMPA, IKCTPEHHOH MeJJUIIMHCKON U I0PUANYECKOH Mo IepXKKe BO Bpe-
Msl Iy TelleCTBUH, TPOJIJIEHUI0 TapaHTUH Ha NPHOGpETEHHbIE TOBAPHI M IPOYeEE.

BbankoBckue BKJIabl

Becbma guddepeHINpOBaHbl, TaK KaK OPUEHTUPYIOTCA Ha pas/iMYHble MOTPEGHOCTH U HUMEIOT
pasHyl0 HanoJIHseMOoCTb. KoueBO# OTJMYHUTENbHON 4epThl SIBASETCS Oosiee BBICOKUN MPOLLEHT
10 Aieno3uTaM. /ljiss HEKOTOPBIX BKJ/IA/I0B XapaKTePHbI BHICOKAsH JOXOAHOCTD U eXXeMecsiyHas Kalu-
TaJIM3alys IPOLEHTOB, a TAKXKE BO3MOKHOCTb CBOOO/JHO PACIOPSKaThCsl e HEXKHBIMH CPeJICTBAMHU
BKJIa/ia B Ipe/ie/lax MUHHUMaJ/IbHOI'0 HECHHMKaeMOT0 OCTaTKa 0e3 MoTepH A0Xoa

Omnepauuu c fparo-
LIleHHBIMH MeTaJlJlaMU

Tpa,C[I/ILU/lOHHblMl/I AparogqeéHHbIMHU Me€TaJlJlaMH, B KOTOPbI€ BKJIaJbIBAKOTCA CBO60,C[HbIe JAEHEeXHbIe
cpeacrtBa ABJIAKOTCA 30J10TO, cepe6po, IJIaTHHA U naﬂna,quﬁ. B kauecTBe AOCTOMHCTBA MOXHO OT-
METHUTDb TO, YTO XOTHA U NPUCYTCTBYIOT Ollpe/ieJIEHHbIE KoJ1e6aHus Ll€Hbl, HO IIPU 3TOM JparoneH-
Hbleé MeTaJlJIbl IOJTHOCTbIO HE TePAT CBOKO CTOUMOCTD, a JOXOAHOCTD IO JaHHBIM OllepalirudaM Mo-
2KeT CYLeCTBEHHO INPEeBbIIATh JOXOAHOCTD I10 APYTUM 6aHKOBCKHUM NpOAYKTaM.

Apenpa  MHAMBUAY-
albHbBIX celdoB

HpeAOCTaBI{HeTCH ycayra apeHJibl UHAWBUAYAJIbHbBIX 6AaHKOBCKHX Ceﬁ(boB A XpaHeHUus LEeHHO-
cTeH, AeHer U JOKYMEeHTOB. 0co6eHHOCTDb 3aKJ/II0YaeTCcsl B 06ecrneyeHuu AOCTyIIa K sgyerKam AoBe-
PEHHBIX JIUIL] HA OCHOBAHUU AOIIOJIHUTEJIbBHOI'O COrJIalleHUd UJIn HOTapI/laJ'IbHOI‘/II AOBEPEHHOCTH.

KpenuTHble npoayk-
ThbI

OcHOBaHbl Ha MHJUBU/YAJbHOM IOJXO0/le K aHAJIN3Y A0XOJ OB KJIHEHTOB, LleJIM KpPeJUTOBAaHUS U
CTPYKTYPBI CZleJIKU. [IpH IPUHATHUY pEIleHHUs O IPeJJOCTABJEHUU KpeauTa 6aHK YYUThIBAET HaIH-
4ue JIMKBUJHOTO 00ecredyeHts, HaJluu1e y KJIMEeHTa NOCTOSTHHOTO JI0X04a JAO0CTaTOYHOIO JJIsl Mo-
KPBITHUS IOCTOSTHHBIX PACXOJI0B K/IMeHTa. [Ipu pacyeTe CyMMbl KpeAUTA YYUTHIBAETCS JOXOJHOCTD
OM3Heca KJIMEHTA B L|eJIOM, YTO I03BOJISIET 3HAUYUTENbHO YBEJIMYUBATb CyMMY KpeJIUTa.

Jleno3uTHBIE yCIyTH

[IpegocTaB/ieHUe [JeIO3UTHBIX YCIYTH B OTHOLIEHUH JOKYMEeHTapHbIX U 6e30KyMeHTapHbIX LieH-
HbIx 6yMmar. K Han6osiee BocTpe60BaHHBIM OTHOCSATCS TaKHe YCJAYTH KaK XpaHeHMe U yyeT LieHHBIX
OymMar, oATBepK/jeHle MTpaB CO6CTBEHHOCTH, OCYIleCTBJIEeHHE ONepalyil o cyeTaM KJIMEHTOB B
peecTpax BJIaZie/IbLeB [IEHHbIX 6YMar U HHbIEe YCIYTH.

Kpome nepeuuncyieHHbIX B TabJvne 6aH-
KOBCKUX YyCJAYyr W TNPOAYKTOB, KJIHEHTaM
private banking npeasiaraloTcs ¥ TpaJULHUOH-
Hble UHBECTUI[MOHHbIE YCIyTH: UHBECTULMOH-
HO€ KOHCYJIbTUPOBAaHHWE, JIOBEpUTEJbHOE
ynpaBjieHHe aKTHBAMH, aHAJUTHYECKOe 06ec-
nedyeHue, U GPOKePCKOe 06CTyKUBaHUE.
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III rpynna «CTpaxoBble U KOHCYJIbTAllMOH-
Hble ycIyru». Jlo4epHUMH CTPaxOBbIMU KOM-
NaHUAMU KPeJUTHBIX OpraHu3alui KJIHeHTaM
private banking npeasiaraloTcsi KOMIJIEKCHbIE
HWHAWBHAYaAJIbHbIE NIPOrpaMMbl CTPAaXOBAHHUA,
KOTOpble TapaHTUPYIOT CTPAXOBYI 3allUTy
KaK caMOro KJIMeHTa, TaK U ero cembu. Ilpo-
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rpaMMbl CTpAaxOBaHUA JJI1 JAHHOW KaTeropuu
KJIMEHTOB BKJIIOYAIOT B Ce0s1 CTpaxXxOBaHHeE
JIUYHOTO  HMMYyLIeCTBA W  TPAHCHOPTHBIX
CpeJiCTB, POCCUHCKOH M 3apybe)XHOW HeJBU-
)KUMOCTH, TPaXKJAHCKOW OTBETCTBEHHOCTH,
3/I0pOBbsl KJIMEHTA U €ro OGJIM3KHX, a TaKXe
npeAMeTOB MCKYCCTBa U aHTUKBapHaTa, BUH-
HBIX KOJIJIEKIIMH U IIp.

KoHcy/ibTaguoHHBIE  YCIYTH  BKJIIOYAIOT
BOIIPOCHI HAJIOTOBOI'O0 M HOPHUAUYECKOTO KOH-
CYyJIbTUPOBAHMsA, CONPOBOMXKJAEHUE  CJLeJIOK,
npeJCTaBUTENbCTBO afiBOKaTa B cyjax. KoH-
CYJIbTAllMOHHBIE YCIYTH KJIUEHTY MOTYT OBITh
peJioCTaB/eHbl KaK B CTPaHe, IPaKJaHUHOM
KOTOpOH OH IBJIsIeTCS, TaK U B cTpaHe paKTH-
YeCcKOro NpOKMBAaHUS KJIUMEHTA U ero CeMbHY,
JIN6O0 B CTpaHe BeJleHUs GU3Heca.

CnefyeT OTMETHUTb, YTO XOTsSl Hemocpej-
CTBEHHO HOpUAUYECKHe YCJYTH U HaJIoroBoe
KOHCYJIbTUPOBaHUE He BJIMSIOT Ha cOXpaHe-
HHUE U NPUYMHOXEeHUe YaCTHOTO KaluTaJja, HO
Opyd 3TOM MMeKT MpsiMOe OTHOLIEHHe K
yIpaBJIeHUIO 6J1ar0COCTOSIHHEM KJIUEHTa U ero
ceMbH. K yciyram B 06J1acTH HaJIOTOBOTO KOH-
CYJIbTUPOBAaHUSI MOXHO OTHECTH HaJIOTOBOE
IJIaHUpOBaHKWe, NMOJArOTOBKY M 3alUTy Haslo-
roBbIX JieKjapanui, pa3paboTKy ONTUMaJb-
HBIX CXEM BJIa/leHUsI COGCTBEHHOCThIO, CONPO-
BOXK/IEHHE CAMOCTOSITEJIbHBIX C/IeJIOK KJIHEeHTa
0 MpPHUOOPETEHUI0 HEJBWXHUMOCTH, aKLHUH,
Jl0J1ell y4acTHsl U ipyryue BONpPOChl, CBI3aHHbIE
c Hasloroo6s10:xeHueM [16, c. 49].

IV rpynna «®ugynuapHbie yCJIyTH, YCIyTH
B 00/s1aCTM Hac/lel0BaHUS KamWTala». IJTa
rpyinna npoAyKTOB OTBeYaeT 3a COXpaHEeHHUe U
nepefadyy KanuTaja MOCAEeAYIOLHUM I[OKoJe-
HUAM. OCHOBHBIMU UHCTPYMEHTAMU SIBJSIOTCS
duaynmapHble yCcayry, npeAocTaB/sieMble My-
TEM CO3/laHHUS TpacTa uad ceMeiiHoro poHza u
npejnoJiararliiyue JOBepUTe/bHbIE OTHOLIE-
HUS MEXJy JIMLOM, OKa3bIBAalOIUM JlaHHbIE
YCJIYTH, ¥ JINLIOM, II0JIb3YIOLIUMCS UMHU.

Tpacr npepctaBisieT co60M corJiallieHUe,
obecrnevyuBamlliee rubkoe ymnpaBjeHHe U 3a-
IIUTY UMYLIECTBa y4dpefuTesisl, pacnpejese-
HUe JI0XOJI0B JI0 U Iocje ero cMepTd. Tpact
MOXXET BKJIKYAaTh Pa3/IMdHble aKTHUBBI (cpej-
CTBa Ha GAHKOBCKHX CUeTax, L[eHHble GyMmary,
HeJIBUKMMOCTb, BO3/IYIIHbIE U MOPCKHUE Cy/a U
Jlp.) U COCTOUT W3 yYpeauTeJis, MONEeUYnTeNs U
6eHedHLIMAPOB.

CemedHbIH QOHJZ, B OTJUYME OT TPacTa,
SIBJISIETCA  IOPUJUYECKUM JIMIOM, BeAyIIUM
CBOIO [IeATeIbHOCTb OT CBOEro UMEeHHU. YIpaB-
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JleHWe ceMeWHbIM (GOHJOM OCYLeCTBAAETCS
coBeToM (OH/Ia, BbIOUPAEMBIM Y4YpeauTeJeM
JLIsl yIIpaBJiIeHUs] aKTUBaMHU B COOTBETCTBUMU C
PYKOBOAALIMMU JOKYMeHTaMU GOHJA U HeceT
dbuaynuapHblie 0b6s3aTeNbCTBA nepes 6eHedu-
LJMapOoM.

O6miel 4epToll y TpacTa U CEMEHHOro
doHJa AB/IsAETCA TO, UYTO IOPUUYECKHE IIpaBa
Ha IepejaBaeMble YaCTHbIM JIULLOM aKTHUBBI
nepexoAsT TpacTy Ui GoHAy.

[IpenmylecTBa TpacToB M CeMeHHBIX
$OH/JI0B aKTUBHO MCMOJIb3YIOTCS NPU MJIAHU-
pPOBaHUU HacJ/e[0BaHUs KaluTajla, T.K. Hacje-
JlOBaHMe Ha OCHOBe 3aBelllaHWsl NpHUBeJEeT K
3HAUUTEJbHBIM NOTEpPAM KaluTaljla M3-3a Ha-
[JMOHAJIbHBIX 0COOEHHOCTH HaJI0T000JI0KEeH U
Y IIpaB Ha HacJeCTBO.

V rpynna «Yciyry, HanpasjeHHble Ha I0-
BbIlIEHHE JIOSI/IBHOCTH K/IHMEHTa K OaHKy H
opopMiieHHe ero CTHUIA XKU3HKU». B pamkax
JlaHHOW TPYMIIbl BblAEJSAITCS pasJjUyHble yC-
Jyru. Hanmpumep, kK HUM OTHOCATCA NpOrpaMm-
MBI BOCIIUTaHUs U 00pa3oBaHHUdA, NpUobpeTe-
HUe NpeJMEeTOB POCKOLIM U UMYIIECTBaA 3a py-
6eX0M UM MHble. YCIYTH, HallpaBJeHHble Ha M0-
BblllIeHHEe JIOSJIBHOCTH KJIMeHTa K 0aHKy MU
odpopMiieHHe ero CTUJSA KU3HH, NpeJcTaBJe-
HbI B TabJimle 5.

Ha coBpeMeHHOM 3Tane pa3BUTHs GaHKU
npejJiaraloT CBOUM KJIUEHTaM LIHPOKHUH H
pa3HO00Opa3HbId NepedyeHb GAaHKOBCKUX IMPO-
JAYKTOB, HO IIPU 3TOM TOJIbKO ycayru I u IV
IPYII, N0 CBOEH CYILIHOCTH OTHOCSITCS1 K Cer-
MeHTY private banking.

Pa3BuTHe poccuiickoro pbIHKa private
banking

CnefyeT OTMETUTb, POCCUMCKUI PBIHOK
private banking sBasieTcss 0JHHMM H3 OBICTPO
pactyuux B Mupe. UcTopust ero pasBuTUs Ha-
yaznacb B 1990-e rofpl ¢ 3Tana nepBoHavasb-
HOTO HaKOIlJIEHWS KanuTaja. iMeHHO B 3TOT
IepyuoJ; BpeMeHM NPOMU30ILLJIU CyLeCTBEHHbIe
3KOHOMHYECKHe W3MeHeHUs. B yacTHocTH, Ha-
YaBIIMKCA NPOLECC MPUBATU3ALUH MPUBEJ K
aKKyMYJIUDOBAaHUIO Y HEKOTOPBIX CJI0EB Hace-
JIeHUsl 0CTaTOYHO 60/1b1IKX GUHAHCOBBIX pe-
CYpCOB H TMOSIBUJICS KJIACC COCTOSITENbHBIX
rpaxkaaH. [IpyyeM faHHbIE aKTHUBBI He ObLIU
NoJIy4eHbl 110 HACJIe[CTBY, U [0 3TOr0 rpaMoT-
HOe yIpaBJIeHHEe UMH C 1eJIbl0 COXPAaHEHUS U
JaTbHEHIIed nepejadd CAeAYHLUM MOKOJe-
HHUSAM He OCYILeCTBJISAI0CD.
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Ta6smua 5. Yciyry, HanpaB/ieHHble Ha OBBIIIEHKE JIOSA/IbHOCTH KJIHEHTa K 6aHKy ¥ 0popM/IeHHe ero

CTHJIA XKU3HH [19]

Ycnyra

Onucanane

Opranusanus Meu-
IUHCKOr0 O0GC/IyXHBa-
HUSA

[IporpaMMbl KOMIIJIEKCHOTO MeJULIMHCKOTO 00CJIeJOBAHUS U JIeYeHHUsI B JIYYIINX MeJULMHCKUX
neHTpax Mupa. [IpeocTaBieHre pycCKOrOBOPSILEr0 COPOBOXK/AAIIETO, TIOATOTOBKON HE06X0-
JUMOH MeJUIMHCKOU JOKYMEeHTAlUU U NepeBO/, ee HAa MHOCTPAHHbIe S3bIKH, obecreyeHHe aB-
TOMOGHJIEM C BOJAUTEJIEM.

K/ineHTaM MOXKeET ObITh IPEJ0CTaBJIeH MOJKUC «MeXAyHAPOJHOTO MEJUIIMHCKOTO CTPAXOBAHHUSI».

KOHCY}IbTaHI/II/I 110 BO-
npocaM MMMUT'DALIUHN

Hpe,ELOCTaBJ'IeHI/Ie ycayr B o6JsiacTu 6I/I3HeC'I/IMMI/IFpaLU/II/I U [IOJIy4€HUH BTOPOTI'O rpaKJaHCTBaA.

[Tokynka HeJJBHXXUMO-
CTH 3a py6exoM

KoHcynbTanuu no MeXxAyHapoJHBIM M HAallMOHAJBbHBIM pbIHKaX HeABMXUMOCTH. [IpefocTaBad-
eTcsl 6asa NnpejJioKeHUH 06'beKTOB XHUJI0H U KOMMepYeCcKOH HeJJBUKUMOCTH B MHTEPEeCYIUX
peruonax. O6ecrneyeHue OPUANYECKOTO CONPOBOXKAEHHUS CAENKU KYIJIU-NPOAANKHU, NPeLoCTaB-
JIeHHe JOCTyNa KJIMEeHTY K MIOTe4YHbIM IPorpaMMaM MeXAyHapo HbIX 6aHKOB-NAPTHEPOB.

[IpuobpeTeHUe AXT,
CaMOJIETOB, BEPTOJIETOB

Oxa3zaHue MOJIHOTO KOMILJIEKCA YCJIYT, CBA3aHHBIX C NOJ400POM U NPUOOPETEHHEM SIXT, CaMoJie-
TOB, BEPTOJIETOB, UX TAMOXXEHHBIM 0QOPMJIEHHEM, 06ECIIEUeHHEM TEXHUYECKOT0 06CIyKUBaHUS,
dopMupoBaHUEM KOMaH/bl, 6a3UPOBAHUEM CyAHA.

Co3iaHue JIMYHBIX Ya-
CTHBIX KOJIJIEKLIUH.

OpraHusanus paboThl C KOHCYJbTAaHTOM B U36paHHOM KJIMEHTOM HalpaBJeHUH HCKyccTBa. KoM-
NaHHA - MapTHEDP 6aHKa OT UMEHM KJIMeHTa MPMHHUMaeT yJacTHe B ayKIMOHHBIX TOprax, poBo-
JUT 3KCIEePTU3Y NPUOOGPETEHHOTO NPOU3Be/IeHUs, CePTUUKALIHUIO, OCYLIECTBJ/IsIET OJHOE I0pHU-
JHUYecKoe CONPOBOXK/EHHE C/leJIKH, XpPaHEHHe U JOCTABKY NpeJiMeTa HCKYCCTBa.

dopmupoBaHue BHUH-
HbIX KOJIJIEKI[UH

dopMupoBaHUe BUHHBIX KOJJIEKIHMH M 3aKa3 BUHA MPOMCXOAUT 4Yepe3 MapTHEpPOB GaHKa, clie-
1IMaJIM3UPYIOIMXCS HA IOCTAaBKe BUHA U COCTABJIEHHI0 BUHHBIX KOJIJIEKIIHUH.

TypusM u nyTeuiecTBUs

[IpeasioxkeHre HMHTEpeCHBIX MyTelIeCTBUH B HETYPUCTUYECKHE PErMOHbI MUpA, OpraHU3alus
JUIsl KJIMeHTa IMOCeLleHUH 3aKpbIThIX TeaTPalbHBLIX NpeMbep, KHHOdecTHBajleH, 0Ka30B MOJ,
CIOPTUBHBIX U APYTUX MEPONPUATHH.

[IporpaMMsbl 06pasoBa-
HUA N0 PacTaIoLIero
ITOKOJIEHHU A

B nocsieHMe roJibl KpeJUTHbIE OPTaHU3AlMHU CTA/IH YAE/SATh NOBbILIEHHOEe BHUMaHHeE BONIPOCcaM
dopmMupoBaHuUs y JleTell KJIMEHTOB private banking goBepusi k 6aHKy, a TaKXKe MPaBUIbHOMY
OTHOILEHHUIO K >KM3HU U ceMeHHOMY OGM3Hecy Yepes3 X BOCIUTAaHHUE U 00pa30BaHHUe.

Ha coBpemeHHOM 3Tame private banking
HaXOJUTCS B NMOCTOSHHO U3MEHSIOLUXCA yC-
JgoBusix. OmpefieieHHOe 06OCTpeHHE MeX[Iy-
HAapOJHON 3KOHOMHYECKON O6GCTaHOBKU MHpH-
BeJI0O K HEKOTOPBIM CJIO)KHOCTSIM B OOC/IYXKHU-
BaHUM COCTOSITEJIbHBIX YaCTHbIX KJIHMEHTOB,
YCUJIWJIO HeoO6XO0JAHMMOCTb COBEPLIEHCTBOBA-
HUS poccuiickoro private banking yepes Takue
MHCTPYMEHTHI KaK: BBeJleHUEe HOBBIX CTaHJap-
TOB OOC/HYyKMBaHUS, pacliUpeHue NPOJYKTO-
BOM JIMHEWKH, pa3BUTHE KyJbTYpPbl U NPAKTHU-
KU HacJlelOoBaHUS aKTUBOB POCCHUMCKUX CO-
CTOSITE/IbHBIX TPAXK/aH.

BecbMa HHTepeceH MNOJX0J NPAaKTUKOB
6ankoBckoro cekropa [20]. [Io ux MHeHHIO,
MMeHHO private banking siBjisieTcsl 0CHOBHBIM
HalnpaBJ/ieHUEM TMOBbIIIEHUSI KOHKYPEHTOCIO-
COOHOCTH CpeJHUX GAHKOB. AKIIEHT [eJaeTcs
Ha aKTUBHOE B3aUMOJEWUCTBHE C OCHOBHBIMHU
KaTeropusiMu COCTOSITEJIbHBIX KJIUEHTOB, Ta-
kux kak NWB u HNWI, uTo okaxkeT 6Jsiaronpu-
STHOE BJIMSIHME KaK Ha GaHKOBCKHUH CEKTOD,
TaK U 3KOHOMHYECKYI0 06CTAaHOBKY Ha ypOBHe
rocy/1apcTBa.

B Tabsivue 6 nmpuBeseH aHa/IM3 MpPEMHU-
aJIbHBIX MAKeTOB YCJIYT [Jis1 0C060 3HAYHUMbIX
KJIMEHTOB.

AHanu3 [aHHBIX Tab6JIMIbl TOKa3bIBaeT,
YTO y KaKAoro 6aHKa, paboTatoluiero B chepe

70

06GCIYKMBAaHUSA COCTOSITEJIbHBIX  KJIMEHTOB,
eCTb KakK IJIIOChI, TaK U MUHYCHI. [lo KpuTepuio
6ecrIaTHOTO OOGC/IYKHBAaHUSI MpPEeUMYyLecTBa
umeroT Anbda-bank u BTB24, camoe Hemnpwu-
BJIeKaTeJIbHOe YCJoBUe y makera ycayr Citi
Gold, mopor 6ecnjiaTHOrO OGCIAYKHMBAHUS CO-
craBisieT 4 MaH py6. Takxke y BTb24 camas
MaJleHbKasli KOMMCCHUS 3a 0OCJayKHMBaHUe
(6 000py6./kBapTasn), camasi Bbicokas y Paiid-
¢danizenbanka, kotopas cocrasiasier 5000 py6
B Mecsl. KosnyecTBo mpeMuasibHbIX KapT y
BceXx GAaHKOB NPHUMEPHO OJJMHAKOBOE, KaK U
KOJIMYeCTBO Gecn/IaTHBIX KapT B NaKeTe, HC-
kiatoyeHre CutubaHK, OH mpejJjiaraeT TOJIBKO
1 GecniaTHyI KapTy [JJisi CBOUX KJIMEHTOB.
Cash-back xopouio paspa6botan y BTBE24 wu
IOnuKpenurbanka. CTouT OTMETUTH, YTO Yy
BCeX HCCJeAyeMbIXx GAaHKOB XOpPOIIO pa3pabo-
TaHbI JONOJHUTE/bHBIE YCIYTH.

Poccuiickuil ppIHOK, pa3BUBasiCb B COOT-
BETCTBUM C MHUPOBBIMH TEHJEHLIUSIMH, UMEET
CBOIO crieliuKy, CBOU MOAXOABI K OOCTYXKH-
BaHHUIO COCTOSITEJbHBIX KJHWEHTOB, pacuiupe-
HUIO NMPOAYKTOBOIO psifia U Pa3BUTUIO CEPBHC-
HOTO 06C/ayKHMBaHUA. POCCHUMCKUI PBIHOK ycC-
JIOXKHSIETCSI M Y COCTOSITENIbHBIX KJIUEHTOB IO-
BBILIAIOTCSA TPeOGOBaHUS K MEPEYHI0O U KavyecT-
BY OKa3bIBae€MbIX YCIIYT.
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Ta6snna 6. CpaBHeHMe MpeMHaIbHBIX TAKETOB YCIYT Z/I1 0C000 3HAYUMBIX KJIMEHTOB

Anpda-Bank BTB24 Paiidaitzenbank | Cutubank lOnuKpe- Ipom- C6epbaHk
autbank Cesasbank
[lakeT ycayr MakcumMym [IpuBuerusa [IpeMuanbHbIN CitiGold [Ipaiim Orange C6epbaHk
Premium IIpemMbep
Club
KpuTtepuu MuH. octaTtok >=1 | Jleno3ut >= 1,5 | Bajmanc >= 2 | Bamanc Bananc Bananc bananc >=
6ecIJIaTHOTO MJIH py6seit; | MuH py6sedt; | MJH nau >=4 wJH | >=2 MJIH | >= 2 MJH | 2,5 MJH pyo.
OGCITYy)KMBAaHUA | CpeJHUH OCTaTOK | OCTAaTOK ccyAH. | ban >=1 mian u | py6aeit py6aeit WUJIn CyMMapHbI#i
Ha cYeTax M WHBe- | 33JOJDK. MO HMOo- | TpaThl >= 25 Ban. >= 1 | 6amanc  Ha
CTHUpPOBaH. /leH. Cp- | Teke > 3 MJH | T.p. MJIH U | mociaesHUH
x >=3 MJH pyb6. | py6.,; TpaTbl >= TpaTbl >= | JeHb Mecs-
75T.p.;  cHeJKH 50 T.p. na.
Ha FOREX > 15 Bxogsat
MJIH eJIMHHUL] BKJIaJibl,
6a30B. BaJIIOThI; cbep. cyera,
nakeT Ha 6po- cyeTa Kapr,
Kepc. 06CIL. OMC, Coep-
>500T.p. npu cepTUdUKa-
atoMm V cpesnok ThI
>=40 MJIH py6.
Kak yyutpiBa- | Cymma min ocrtaT- | Pasmep penosu- | CymMmapHbIH Cpenneme- | CpenHeme- | Cpegneme- | 2 500 py6-
eTCs U 9TO KOB 110 cyeTaMm* Ta 6asaHC CSYHBIN CSYHBIN CAYHBIE JIel B MecH1,
BXOJUT BCyM- | (B mpeabla. Mec. Ha MOCAeAHUH | OCTAaTOK OCTaTOK. OCTaTKHU
MapHbli 6a- 1160 cyMMa cpej- JleHb MecaLa. nmo BceM | Bxoapar no  TeKy-
JIaHC HHUX OCTAaTKOB IO BxogsAT BKsajpl, | cyeTaM, B | TeKyliue UM u
c4yeTaM M HHBe- c4eTa, [IAPe1, | T4. 6po- | cyeTa, KapTou-
CTUPOBAHHBIX JIEH. CTpaxoBble MpO- | KEPCKUM BKJIaJibl, HbIM CcYe-
Cp-B B INpeAblA. JYKTbI (ucko- HaKOIHT. TaM, Jemno-
Mmec. (Tek. c4. Je- yeHHe - | C4YeTa, 3UTaM,
MO3UTHI, HAKOIIMT. crpaxoBble | [TH®bI MMU®dam
cyeTa., HHBECTH- IPOAYK-
LUOHHBbIE TNPOJAYK- ThI)
ThbI
Komuccus 3a 3 000 py6.ielt B 6000 py6usieit B 5000 py6.sieit B 2 800 py6. 3000 py6. 2 800 py6. 2500 py6. B
0o6Cay)KUBaHUe | Mecsl] KBapTaJ Mecsl| B MecsI| B MecsI| B Mecsil| MecsiL
JIbroTHBIN Het Het Jla Jla Het Ja Jla
nepuoj 06- (o 1 mec.) (mo 2-x (a0 1 mec.) | (mo 2-x mMec.)
CJIy>KUBaHUA Mmec.)
Bupgbl/ Ha3Ba- | Visa Platinum Visa Signa- Visa Platinum Visa Gold / | MC World Visa Plati- World MC
HUe KapT B Black/ MasterCard | ture/MasterCard | Premium/MC Master- Black Edi- num/ MC Black Edi-
nakere World Black Edi- Black Edition World Black Card Gold tion Black Edi- tion/ Visa
tion/Visa Signature | «IlpuBusierus» Edition Premium tion Platinum
[IpeMbep
Koui-Bo 6Gec- Jlo 6 Jlo 3+ 3 KK Jlo 10 + 3 KK 1 ocHOB- 2 OCHOB- Jlo4 (3 Jlo 5
IJIaTHBIX fle- Has Gold, Hble (py6. py6.u 1l
6eTOBBIX KapT Jl0 3 fiom. Y BaJIlOTa) | BaJoTa) +
B nakete (+ ypoBHA He | u j0 10 1 KK
KK kpeauTHbIe Boiie Gold | mom. +1
KapThl) KK. Tosb-
ko MC
WBE
Hanuuue ko6- | Alfa-Miles (Bxoaut | Visa Platinum Visa Platinum Het ApTokapta | Her Het
PEHA0BBIX B CTOUMOCTb nake- | «BTB24- Premium Travel/ MC Black
KapT B MakeTe | Ta) Tpancaspo», Visa | MC World Black Edition/
Aspoduior Master- | Platinum Edition Austrian Visa Plati-
Card World Black «BTB24-PX/» Airlines//Visa num S7
Edition Signature Easy PRIORITY
S7 PRIORITY Plati- Europe
num Black
Anywayanyday
Platinum
«My»xcKas KkapTa»
u «Cosmo-KapTa»
«M.Buzgeo-60HYC
Anboa-bank»
Hannyue kapt | Het Jla (kpep. kapTa Het Het Ja (ne6. Het Het
c cash-back/ OT/ZeIbHO KapTa ¢ c cash-back 5 % KapTac
Ha4MCJIeHH- cash-back B KaTeropuu cash-back
eM % Ha ocTa- aBTO3aNpaBKu/ 10% B
TOK CPeJICTB pecTopaHsI) pecropa-
0 KapTe B Hax, 6apax
nakeTe U Kade)
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Annda-Bank BTb24 Paiipaitsenbank | CutubaHk IOHuKpe- [Ipowm- C6epb6aHK
nutbank CesasBaHk
BecruiatHas 27 $3a1yen. Jla (+ 4seHsl Ja (+ 4neHsl Her Ja (+1 Ja (+ Ja (+ 4neHsl
Priority Pass c ceMbH/ Apy3bs ceMbH/ Ipy3bs TOJIBKO yeJ1. 6ec- YJIeHBI ceMbH/ Jpy-
fecrnaTHbBIMU 6e3 orpaHuye- 6e3 orpaHuye- JIOCTYI B IJIATHO) ceMmbu/ 3bs 6€e3 or-
NpoXoJjaMU HUI) HUH) 6u3Hec- Apy3bsi 6e3 | paHUYEHUM)
3aJibl Me- orpaHuye-
XKIYH. asp- HU)
B Poccuu
[ToBpILLI. CTaB- Het Jla Jla Jla Jla Jla Jla
KH 110 BKJIaJlaM
JIbroTHbIE Het Jla Ja (mo motpe6u- | Boamoxken | Bo3amox- Jla Her
yCJIOBHA 110 (BpeMeHHO IpH- | TeJIbCKOMY Kpe- BBINYCK HBI UH/U- (kpeAnuTHI
KpeAuTOBa- OCTaHOBJIEHBI); JUTY, CTaBKa KpeA. Kap- | BHA. LIS <yJTH-
HUIO npeJ/1araeTcst HU)Ke Ha 4- TbI Citi JIBIOTHbIE IibI» Bpe-
BO300OHOBJsieMas | 12m.1m.) Ultima (mo | ycsioBus MEHHO He
KpeAUTHast JIU- JIbroTHBIE yCJIO- | WHAMBUJ. 1o notpe6. | BBIAANOT-
HUs BHsI 110 UNIOTEY- npejJio- KpeauTy cs)
HOMY KpeJUTO- YKEHUIO)
BaHHUIO
KoHcbepx- Jla Jla Ja Jla ** Jla Jla Jla
cepBHUC
CTpaxoBKa [la + 6su3kue Ja (+ mo 3x Ja (no motpe6u- | [Ja+ ce- [Ja + ce- [Jla + ce- Jla + cembsa
B3P POZCTBEHHUKHU HeCOBepLIEH. TeJbCKOMY Kpe- Mbs (6e3 Mbs (6e3 Mbs (6e3 (cynpyr (-
(cynpyr (-ra)/ JeTeil) pu co- JIUTY, CTaBKa orpaHudye- | orpaHuye- | orpaHudye- | ra),BT.4.
JleTH/POAUTEH) NPOBOX/JEHUU HWXe Ha 4- HUH) npU HUH) npU HUH) pU rpax/iaH-
NIpY CONPOBOXK/Ae- 12m.m.) CONPOBO- CONPOBO- CONpPOBO- cKue/ feTH),
HUHU JIbrOTHBIE YCJIO- | KAEHHUU MKAEHUU KAEHUU a TaKxke
BHsI 110 UTIOTEY- Jlep>KaTesb
HOMY KpeJHTO- JIOT. KapThl
BaHHUIO pH COmpo-
BOXEHUHU
JIuMuUT no- Jlo 150 000 eBpo Jlo 100 000$/ 75 | o 100 000 eBpo | [Zlo 75000 o 150 Jlo 100 Jlo 100 000 $
KpBITHS CTpa- (cHOy6OpA, rOp- 000 eBpo (rop- $ 000 eBpo 000 eBpo (Besiocu-
x0BKH B3P HBbI€e JIbDKU U BeJIO- | Hble JIBDKU BXO- (cHOy6GOpA, TOPHBIE JIBIKHU U BeJIOCHUIIEAHbIE IIPOTYJIKH BXO- nefiHbIe
CUNeJHbIE IPOTYJI- | JAAT) JAT) MPOTYJIKN)
KU BXOJAT)
JIbroTHbIE Jla Het Jla Jla Het Ja Jla
KYPCbI BaJIIOT
CKHJKHU Ha 10 % 20 % 20 % (50 % no OT 10 MmaH | 90 % *** 30 % 20 %
HH[,. celbI kapTtaM Visa 6asaHca -
Signature) 6ecryaTHO
JIbroTHBIE [la (ynaneHHble) Her Jla (uHTEpHET- Ja (mo Ja (un- Ja (uH- Het
py6sieBbIe 6aHK, IOCTOSTH- TenepoHy, | TepHeT- TepHeT-
nepeBoibl HOe Nopy4eHue) MOCTOSTH- 6aHK, M06. | GaHK, OT-
HoOe Nopy- 6aHK) JiesieHue)
yeHue)
JIbroTHbIE Jla (B ©HTepHeT- HeTt Jla (uHTepHeT- Ja (B uH- Ja (un- Ja (uH- HeT
BaJIlOTHbIE 6aHKe) 6aHK, M06. 6aHK) | TepHeT- TepHeT- TepHeT-
nepeBo/ibl GaHKe) 6aHK, M06. 6aHK, OT-
6aHK) JleJieHue)
JlonosHu- JIN4HBIN a/iBOKAT, Co6cTBeHHast iGlobe, Fast TpaHcoep Ckupo4- KoHcyb- BoHycHas
TeJIbHBbIE IpU- | TpaHcep U3/B CKHJI04Has Ipo- Track (mo kap- 13 aspo- Hasl 1po- TaLUH 110 mporpamMMa
BUJIETHH a3poNopToB U rpaMmma c napT- TaMm Visa nopTos (2 rpaMmma opu,. «Cnacu6o ot
JIOCTYH B 6U3HeC- HepaMU 6aHKa, Signature), 6ec- BTOX), Dolce Vita BonpocaM, | C6epGaHka»
3aJIbl Q3PONOPTOB BoHycHas npo- nJIaTHbIE Ba- nporpam- HaJloraM 1
Poccuu (6 B ron), rpamma «Kou- JIIOTHBIE Mepe- Ma NpUBH- HeJIBIKH-
TPAHCIOPTHUPOBKaA JIEKLUA» BO/Ibl OH-JIalH, snerui «Citi MOCTH,
LIeHHOCTeH, npo- nporpamma Easy | World COGCTBEH-
rpamma s Jro6u- Europe **** Privileges» Hasl CKH-
TeJsled myTelecT- opraHusa- JloyHast
BoBaTb Alfa-Miles L[UsI CEMHU- nporpam-
HapoB C Ma [lpu-
¢$uHaHCOB. BUJIETHH,
napTHe- GOHyCHas
pamu Cu- nporpam-
THOaHKa Ma
PSBonus,
Ky W

* TOJIBKO TEKYIL. CY. U HAKOIHUT. cdeTa «Moii celid») ** mpu cpesHeMecssyHOM 6asaHce oT 10 MJH py6.

KKk

kkkk

Ha apeHJy nepBoii celipoBoii ssuelku (Jajiee — 0 CTAaHAAPT. Tapudpam)
BO3MOXHOCTb IIOKYNKH 6HJIeTa Ha A9PO3KCIpecc 3a cyeT GaHKa, TOMOILb B 0pOpMJIEHHH BU3bI, GeCIJIaTHOE CHATHE HaInY-

HbIX 3a py66)KOM, IOpHA. CTPAaXOBaHHE, CTPAX0BaHWE HEABUXKHMOCTH Ha IEpUO NOe310K
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[lo naHHBIM HCClIefOBaTEebCKONM KOMIa-
Huu «Frank RG», B 2018 roay asas poccuiicko-
ro pblHKa private banking 661 XapaKTepHbI
cefylolye TeHAeHIUU:

— B POCCHUMCKUX OGaHKax Jep:Kajlu cpej-
cTBa 27 ThIC. YeJIOBEK, UMeloLuX GUHAHCOBbIE
akKTUBBI OT 1 MJIH goJiiapoB CIIA.

— 50,2 % xuueHTOB private banking 06-
CJIy?KMBAIOTCA TOJIBKO B OJJHOM private GaHKe,
NP 3TOM OHU MOTYT I0JIb30BAThCsl YCAYraMHU
HECKOJIbKUX O0OBbIYHBIX G6GaHKOB. YcjayraMu
TOJIbKO OJJHOTO 6aHKa JJis BcexX 3aZay IMOoJIb-
3yrorca 19,2 %.

— Jugepamu 2018 roja Ha poccHUMCKOM
pbiHKe private banking 6bL1M caepywouye
OGaHKU:

Jyqymiui private bank B Poccuu: Sberbank
Private Banking

camas 3¢ deKTHBHaAsA GU3HEC-MOJeb pri-
vate banking: Friedrich Wilhelm Raiffeisen

caMblil  JAMHAaMWYHO pa3BUBAIOIIUICA
private 6aHk B Poccuu: Anbda Private

JYYIIUKA KJIMEHTCKUWA CepBUC private
banking: UniCredit Private Banking Russia

JIy4IIWI UHBECTULMOHHBIN CEPBUC private
banking B Poccuun: Cutubank (Citigold Private
Client)

JuJep no Koaudectsy KiaueHtoB HNWI B
Poccuun: CoepbaHk [lepBbiit

Jlydlide MepOoNpUsiTUsS [AJs1 KJIHWEeHTOB
private banking B Poccuu: l'asnpombank
Private Banking.

3aKuroueHue

TakuMm o06pasomM, A1 pOCCUICKOTO pbIHKA
private banking xapakTepHbl MHUpOBbIE TEH-
JleHIJMY pasBUTHA JAHHOTO CEKTOpa YCJIyrT, B
TO Ke BpeMsl OH UMeeT CBOI0 CllellUPHUKY KaK B
NoAX04ax K 0OC/AYy:KUBAaHUI COCTOSITEJbHbIX
KJIMEHTOB, TaK U B paclIMpeHHUU NPOLyKTOBO-
ro psifia U COBepLIEHCTBOBAHUM CEPBHUCHOIO
06Cay>KUBaHUS. POCCUNCKHI PBIHOK YCJI0XKHSA-
eTCsl, U Y COCTOSITEJIbHBIX KJIMEHTOB MOBbILIA-
I0TCS TPeOOBAHUSA K IEPEYHIO U Ka4eCTBY OKa-
3bIBa€MbIX YCJIYT.

MO>KHO BbI/IEJTUTH HECKOJIBKO TEHJEHIHI
pa3BuTHA private banking.

Bo-nepBbIX, yBeJMYMBAIOTCA CPOKU 06-
CIy>KMBaHUsl KJIMEHTOB private banking B of-
HOM GaHKe.

Bo-BTOpBIX, HAGJIIOJAIOTCA CTPYKTYPHbIE
VM3MeHeHUs] NOTpeGHOCTeN KJIMEHTOB B IpoO-
JYKTax JJjis1 cerMeHTa private banking.

B-TpeTbux, Hab/0OAaeTcd aKTUBHas pe-
rMOHa/IbHAsA 3KcHaHcus private banking. Ipu-
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4yeM /[JI1 CPeJHUX KpPeAUTHBIX OpraHU3aluu
MMeHHO private banking sBasieTca ofHUM U3
KJII0UeBbIX HallpaBJleHUH pa3BUTHUS.

B-deTBepThIX, [/ POCCUHCKUX OaHKOB
XapaKTepeH BbIX0OJ| HAa MeXAyHapOJHbIU pbI-
HOK KpeJMTHbIX OpraHu3anuii B 6opboe 3a Ka-
NUTaJIbl POCCUMCKHUX JIML, C BbICOKMM YPOBHEM
COOGCTBEHHOTO KaluTaJja.

B yc/0BUSX BBICOKOTO YpPOBHS KOHKY-
pPEeHTHOW O6OpbObI HA POCCHUUMCKOM  PBIHKE
private banking cocTosiTe/bHBIX KJIHEHTOB
TPYAHO IIpUBJIedb, HO ellle CJ0XKHee UX yJep-
*aTb. [lo UMerMMCS OLleHKaM, CpeIHUM CPOK
006C/Iy’>KUBAaHUSA COCTOSITEJIbHOTO KJIMEHTA B
POCCUICKOM OaHKe COCTaBJieT OT ABYX [0 Cce-
MU JieT. [JaHHBIM CPOK OOCIYXMBaHHUs BeCcbMa
MaJl, YTO NPUBEJO K YCJIOXKHEHHUIO BbINOJIHE-
HUSl MHUCCUU private banking, a UMeHHO y[JIU-
HEHMIO )KU3HU KaluTajsa U obecrieyeHUIo QU-
HAHCOBOM CTAOUJIbHOCTH KJIMEHTA U ero ceMbHU
13 MOKOJIeHUs1 B NIOKoJieHue. Bce 3To npusesio
K OpUEHTallMd Ha NOTeHLHWa/JbHbIX Hacjaej-
HHUKOB, TeM CaMbIM NOJIOTaBJMBad AJd cebds
c/lefymollee NIOKOJIeHUe KJIMEeHTOB. B cermenTe
private banking npepgjararTcsi NpPOAYKTbI U
yCAyru JJid LeTel-NOAPOCTKOB COCTOSTeJb-
HbIX KJIMEHTOB, a TaKXe CIeluaJbHble IpO-
rpaMMbl JJid JeTel KJueHToB crapiue 20 Jjer,
T.e. HayMHAIOUIMX HWHBeCTOpoB. /laHHOe Ha-
npaBJieHHue OaHKOBCKOH JiesTeJbHOCTH UMeeT
CBOeM ILesibl0 BOCIMTaHMe (UHAHCOBO TIpa-
MOTHBIX OYAYIIMX KJIUEHTOB U HX JIOSIJIbBHOTO
OTHOIUEHMUA K 6aHKy [12].

Kpome ToOro, kpejuTHble oOpraHu3alnuu
nepexoaT oT private banking k wealth
management, co3iaBasi B COGCTBEHHOH CTPYK-
Type ceMeliHble OPUCHI, TEM CaMbIM pacLIMpsis
CBOIO JieATe/bHOCTb. CiielyeT OTMETHUTh, UTO
TaKue YCJIYTH CONPOBOXKAAKTCA CO3JaHHEM
TPaCTOB U ceMelHbIX GOHJOB /ISl KOHCOIUA-
UMM M 3alluThl Kanurtaaa. Kpome mnosiHOro
KOMILJIeKCa yCJyr, cocTaBagowux wealth
management, KIMEeHTaM TaKXe IpeJlaraeTcs
cocTaB/ieHHe OajlaHCa U OlOJKeTa CeMbH, OT-
4YeTOB 110 PacX0J0BaHUIO CPE/ICTB.

[IpuxoAUTCA KOHCTAaTUPOBAThb TOT (akKT,
YTO YCIAYrd, OTHOCSILMECS K KaTeropuu
lifestyle management, B HacTosiiiee BpeMs Ja-
JIEKO He TaK BOCTpebOBaHbl, KAK HECKOJIbKO
JleT Has3aJ. XOTs TaKve YCJIYrd TPaULHUOHHO
JonoJiHsAT private banking, Ho npu 3TOM pac-
CMaTPHUBAIOTCA KaK CTaHJAPTHBIN cepBuUC. YTO
KacaeTcsl CKUJIOK B MarasmHax U pecTOpaHax,
Pa3JIMYHBIX IAPTHEPCKUX IPOTPaMM, TO U OHU
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CTaJyd TNPUBBIYHBIMH M NpejJaralmTcs He
TOJIbKO CETMEHTY C BbICOKHM yPOBHEM COGCT-
BEHHOTO KalWTasa, HO U MeHee COCTOSITEeJb-
HbIM KJIMEHTaM, KOTOpble CEerojiHs fBJIAITCA
6oJiee BBITOAHBIMH W NEPCIEKTUBHBIMHU JJIsI
poccuiickux 6aHKOB. HekoTophkle yciyru, oT-
Hocsuecd K lifestyle management, Takue kak
VHBECTULMHU B 3apyOeXHYH HeABHUKHUMOCTD,
npuobpeTeHre HOMEPOB B IPECTHXKHBIX OTe-
JISIX B IEJIOBBIX CTOJIMIAX MUpPA U Jp., OCTAIOT-
c BOCTpeOOBaHHBIMU KJIMEHTAMM private
banking [21].

TeHaeHIMS BBIXOJJa POCCUMCKUX GAHKOB
Ha MeX/JyHapoJHbIA pbIHOK private banking
ob6ycJsioBJieHa 60pbOOM 3a KamWTaJbl POCCUH-
CKHX KJIMeHTOB. [lo pa3/IMuHbIM OLleHKaM, poc-
CUICKHe JILA C BBICOKMM YPOBHEM COOGCTBEH-
HOr0 KaluTajla pasMellalnT B POCCUUCKUX
6aHkax Juib 20 % cBOOOJHBIX, MOJJEMKAIUX
VHBECTHpPOBaHUIO cpefcTB. OcTasbHasg 4acTb
CBOGOJHBIX CpPeJCTB pasMellleHa 3a pyoexoM
(6aHku ¥ GUHAHCOBBbIE PBIHKM Besnko6puTa-
Huy, CIIA, HIBeiinapuuy, lepmaHuu, ABCTpUU U
JPyTUX CTPaH), XOTs1 NPOLEHTHbIE CTaBKU IO
Jleno3uTaM OJIM3KU K HYJIIO, a JOXOJHOCTb MO
VHBECTULMOHHBIM NMOPTdeNsIM HeBbICOKas, B
CpPaBHEHUH C POCCUHCKUM PBIHKOM.

151 TOro 4YTO6hI MOJNYYUTh KOHKYPEHTHOE
NPEUMYLEeCTBO MO O6GecleyeHHI0 KJIUeHTaM
KOMILJIEKCHOTO 00Cy>K1BaHuUs private banking
He TOoJIbKO B Poccuuy, HO 1 3a py6exoM poccuit-
CKHe KpeAUTHblEe OpPraHU3alMyd MPUOOPETAIOT
creLMaJM3UpoOBaHHble CTPYKTyphl B llBeiina-
pUY U APYyTUX Pa3BUTBIX CTpaHax. buiarogaps
3TOMY POCCUHCKHE KJIMEHTHI MOJy4alT 3a py-
6eXoM 06CIyKMBaHUE, COOTBETCTBYIOLEE HX
MOTPeOHOCTSM, a TaKKe MOJIHBIA Habop ¢u-
HAHCOBbIX HMHCTPYMEHTOB M BO3MOXXHOCTEeH
private banking.

B 3aBepumenue ormeruM, 4yTO B Poccum
private banking BecbMa ycrnenHo npoiueJsi 3Tar
CTAHOBJIEHHS], & YPOBEHb €ro 3pesloCTHU COOT-
BETCTBYeT MUCCHHU private banking, T.e. coxpa-
HeHHUe U Nepejaya KaluTaja U3 MOKOJIEHUS B
nokoJsieHue. [lpousouiesnnive KayecTBeHHbIe
VM3MeHeHHUs B JIaHHOM HalpaBJeHUH GaHKOB-
CKOM [JIeSITEJIbHOCTH NPHUBEJH K TOMY, 4YTO
6aHKM Hadva/d BbICTPAUBATh [OJTOCPOYHBIE
OTHOILEHUS KaK C KJIMEeHTaMH, TaK U C 4JeHa-
MU UX ceMbU. KpoMe 3TOro, mpon3omim onpe-
JleJIeHHble CTPYKTYpHble U3MEHEeHHUs] NOTpe6-
HOCTel K/IMeHTOB private banking B 6aHKOB-
CKHX YCJIyrax U NPOAyKTax.

Ecnu paccMaTpuBaTh B 11€J10M, TO PbIHOK
private banking ctan 6oJjiee KOHKYpPEHTHBIM.
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HanpuMmep, B permoHax crnenuajvM3vpoBaHHbIe
KpeJUTHble OpraHU3alUH, peau3yIoLIie Co-
BpeMeHHble TeHJleHIuu private banking Ha
OCHOBe MPHHILMINA KOTKPBITOM apXUTEKTYpPBhI»,
COCTaBJISIIOT KOHKYPEHLHIO YHUBEPCAJbHbIM
6aHkaM. CTOMT OTMETUTD, YTO BCJIEJ 3a CBOU-
MU KJMEeHTaMU OaHKU - JIMJepbl pbIHKA
private banking — BbILIM HAa MeX/yHapOJHbIN
PBIHOK, UTO MO3BOJIUJIO CO3/JaTh KOMILJIEKCHOE
06CIyKMBaHUE U aKKYMYJIMPOBAaTb KalHUTaJIbl
MX COCTOATE/IbHBIX KJINEHTOB.
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PRIVATE BANKING PATTERN IN RUSSIA

M. P. Loginov
Russian Presidential Academy of National
Economy and Public Administration,
Ekaterinburg, Russia

ABSTRACT:

N. V. Usova
Russian Presidential Academy of National
Economy and Public Administration,
Ekaterinburg, Russia

Purpose. Identification of trends in the development of private banking in Russia, taking into account
the specifics of the target audience. The study notes that to date, there has not been a unified approach
to the category of “private banking”, which leads to the fact that in some cases, credit institutions posi-
tion their services as specially provided for customers of the private banking segment, although in fact
they correspond only to the level of mass affluent service. However, the study of the customer profiling
and his financial status is the basis for the development of investment strategy, significant customer
characteristics are: ethnicity, age, marital status, professional affiliation, place of residence of the cus-
tomer, as well as the purpose and term of investments. When assessing the financial condition of the
client, the amount and sources of annual income, the share of the state and the amount of liquid funds
that the client plans to place in the credit institution are taken into account.

Methods. The methodological basis of the study was general scientific and special methods of cogni-
tion. In particular, such methods as analysis, comparison, segmentation and retrospective approach
were used.

Results. The specificity of domestic private banking, the criteria for segmentation of private banking
clients, as well as the characteristics of five groups of services for private banking clients are present-
ed. A retrospective analysis of the development of private banking in Russia is carried out; a compara-
tive analysis of premium packages for particularly important clients of Russian banks is presented.
Scientific novelty. The principles of private banking in Russia are highlighted, as well as the trends and
specifics of the private banking development in Russia, including changes in the structure of demand
and supply of services.
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