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Subject. Integrative assessment methodology for assessment of professional performance of civil servants. 

Purpose. Goal of the research is an analysis of the theoretical-methodological and regulatory legal framework for 

comprehensive assessment of the impact of the professional performance of civil servants, as well as the development of 

recommendations for public authorities actions on the issue.

Methods. The authors of the article used such methods as analysis of theoretical sources and regulatory legal acts, as 

well as the comparative analysis.

Results of the research. This paper substantiates the methodology required for implementation of evaluation pro-

cedures, as well as the development of indicators and criteria for evaluation of civil servants, not currently developed in 

government bodies.

Scientifi c novelty. Scientifi c novelty is in justifi cation of appropriate technologies and procedures necessary for eval-

uation of civil servants’ activity, as well as a group of indicators and benchmarks for achieving the targets. The authors 

recommend using the methodology presented in this paper for implementation of the integrated assessment procedures, as 

well as for the use of appropriate indicators and criteria for appraisal system of civil servants and their promotion.

Conclusions. Assessment of civil servants’ activity is specifi c and different in many ways from that in other types 

of organizations. Now the Russian Federation almost completes methodological refl ection of interrelationship of various 

elements in the system of civil servants’ integrated assessment. There are positive results of approbation of the method-

ology related to the concept of results-based management. There are some diffi culties, especially in professional human 

resources services of public authorities, which will not only understand, but also refi ne indicators and criteria for com-

prehensive performance assessment of civil servants. The results of the research presented in the article, contribute to 

improvement of comprehensive performance assessment of civil servants.
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