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AHHOTALIUA:

CraTbsl mocBslieHa NpobJjieMe JeCTPYKTUBHOIO KOMMYHUKATUBHOTO MOBEAEHUS] POCCUMCKUX MOJIU-
TUYECKUX JiesTesel, npuobpeTalolleil o61eHalMOHaJbHble MaclITabbl B IOC/TeHUE HECKOJIBKO JIET,
KaK 0iHOro U3 $GaKTOpPOB AUCKpPeJUTALMU BJIACTH. B ycioBUAX ToTaabHOU LHUpOBU3ALUUA POCCHUM-
CKOro My6JIMYHOr0 NPOCTPAHCTBA KOMMYHUKATUBHbIE HEYJauU OTZe/bHbIX YUHOBHUKOB MIHOBEHHO
CTAaHOBSATCS JOCTOSIHUEM OOIIECTBEHHOCTH U MOJAPBIBAIOT JOBepUe IpakJaH CTpPaHbl K rocyfapcT-
BEHHOM BJIaCTH, CIOCOOGCTBYSI Pa3BUTHIO IPOTECTHOro MbllieHus. [IpeAcTaBisieTcs, 4To A/ pelle-
HUS JAHHOW npo6JieMbl HEOOXOJMMO NMPOBECTH AaHAIU3 OCHOBHBIX NPUYMH KOHQPIUKTOTEHHOCTH
KOMMYHHKaTHBHOI'O IMOBeJleHUs1 MOJHUTHKOB U pPacCMOTPETb BO3MOXKHblEe NYTH NpeAyNpexAeHUs
KOMMYHHKaTHBHBIX HeyJay. B XoZie aHasu3a 6blJIM PacCMOTPEHbI pe30HaHCHbIe BbICKa3bIBaHUS I10-
JINTUYECKHUX JlesiTesiel, BbI3BaBIlMe HEraTHUBHbIE OTKJIMKHU B POCCUICKOM MyOGJIUYHOM NMPOCTPAHCTBE,
3a nepuof ¢ 2015 mo 2019 rr. AHa/sM3 NoKa3aJji, YTO HAauGOIbLIMKI MOTeH AT KOHQIUKTOIEHHOCTH
BO3HUKAaeT NpH 00palleHUH MOJUTHYECKUX JlesiTejlel K COlMaJbHO 3HAaYMMOHN TeMmaTuke. B xoze
NyGJIMYHBIX BBICTYIJIEHUH U BbICKa3bIBAaHUM Ha CTPaHHULAX COLMAJbHBIX CETel, 3aTparuBarliux Bo-
IPOCHI COLIMAJIbHOTO XapaKTepa, MOJUTHUKAM He06X0AUMO MPOSABJIATh HAUOOJIBLIYI0 OCTOPOKHOCTD U
OTBETCTBEHHOCTb B BbIOOpE pedeBbIX CPEJCTB peasu3aldy CBOUX KOMMYHHUKAaTHBHbIX HaMepeHUH.
BbICOKMI pUCK KOMMYHHUKaTHBHOW Heyauu BO3HUKAET NPU NoAMeHe GOpMbI OTBETA HA NPSIMOM BO-
npoc $opMoii coBeTa, a TakKe NMPHU 0OpAILEeHUH K 00pa3HbIM cpaBHeHUsM. [IposiBJieHUs] OTKPBITOU
pedeBoi arpeccuy B My6JUYHOM MPOPeCcCHOHANTBbHOM 06LIeHUU HEU36eXHO BeyT K CUTyal[UU KOM-
MyHHUKaTHUBHOIO MpoBaJja. Bce nepeuncieHHble popMbl KOMMYyHHUKALMK C BbICOKOHN CTENEHBIO BEPO-
SITHOCTHU BBI3BIBAIOT 3QeKT JUCKpeJUTALUX BJIACTU. B CBS3U € 3TUM NOJUTUYECKUM JieATessIM, a
0COGEHHO I'OCY/IapCTBEHHBIM CJYKalllMM, cjleyeT u3beraTb NoJ06HBIX GOPM MpPOSABJIEHUS J1eCTPYK-
TUBHOI'0O KOMMYHHUKAaTUBHOI'0 MOBEJEHUSl NP BBINOJHEHUH CBOUX MPOPeCcCUOHANTbHBIX 06S3aHHO-
CTeHN.
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B nociefHHe HeECKOJIBKO JIeT B POCCHUMU-
CKOM NyOJIMYHOM MPOCTPAHCTBE HAbJII0aeTCs
BCce GoJIblile 3MHU30/0B PE30HAHCHBIX KOMMY-
HHUKaTUBHBIX Hey/a4y MOJIUTUYECKUX JesdTesel
pa3Horo ypoBHs. [lof06Has TeHAeHIMs, BEPO-
SITHO, OTYACTH NPOJUKTOBAHA COBPEMEHHOU
Ka/IpOBOM NMOJIMTUKON B chepe rocyapcTBeH-
HOTO yINpaB/ieHHWs. AKTUBHOe pa3BUTHE CHUC-
TeMbl COLMa/lbHbBIX JUPTOB 0becrneyrnBaeT ro-
CYZIlapCTBEHHBIM  C/IYXKALMM  BO3MOXHOCTb
CTPEMUTEJILHOT'O KapbepHOT0 POCTa, OJHAKO B
KOHTEKCTe TIO0J0OHOr0 MNpOJABHXKEHUS COLU-
aJbHasA U npodeccuoHaIbHAsE HE3PEJOCTh OT-
JleJIbHBIX MOJIMTUKOB 3a4acTyl CTaHOBUTCS
OYEBHUHOM.

B aKTyaJIbHBIX YCI0BUAX TOTAJIbHOHN L1 -
poBU3aL MU 06LIeCTBA KOMMYHHUKaTHBHbIE He-
yAa4u YUHOBHUKOB MOJIHUEHOCHO CTAHOBSITCS
BCeoOLMM JocTossHHeM. Buieo3anrcu nposo-
KaLMOHHBIX BBICTYIJIEHUH MOJUTHUKOB, 3ayac-
TYI0 3aTparvBawolide «6oJieBble TOYKHU» OC-
HOBHOM YaCTH I'Pak/JiaH CTPaHbl, IpUOOpeTaoT
BUPYCHBIM XapaKTep U OCTAlTCA B BEPXHHUX
CTPOYKaX MOUCKOBBIX CUCTEM, IOKA HE YCTYNSAT
MeCTO pyroMy noJZ06HOMYy KOHTeHTy. OHaKo
NPUHLHMI MOCTPOEHUsl TIJI06a/bHOM CeTH Ta-
KOB, YTO JII060U CXOAHBIN UHPOPMAIMOHHBIN
MOBO/J, HEU36EXKHO BJIeYeT 3a CO60H yIOMUHA-
HUE BCEX NPeJIECTBYIOLUX KOHTEKCTOB.

YyacTuBLIeecss 4YUCI0 NMOJOOHBIX Ipele-
JIeHTOB CyILleCTBEHHO IOJpblBaeT Jl0BepUe
0611lecTBa K rocyapCTBEHHOM BJIACTU U OIO-
Cpe/loBaHHO CIOCOGCTBYET Pa3BUTHIO MpPOTe-
CTHOI'O MBbIIIJIEHHS], YTO JjlaeT OCHOBAHHUE KBa-
JUPULUPOBaTh KOMMYHHUKAaTHBHblE HeEyAauu
YHHOBHUKOB KaK JeCTPYKTUBHOE peyeBoe I0-
BeJleHue.

MeToposioruyeckyto 6a3y Hccae0BaHUSA
COCTaBJSAIOT PabOThI, MOCBSIEHHbIE BOMPO-
caM JIeCTPYKTUBHOTO PEYEeBOro noBejeHus [1;
2; 3; 4; 5], peueBo# arpeccuu [6; 7; 8; 9; 10;
11], a TakXe peuyeBbIM CTpaTerusiM U TaKTHU-
KaM [12], B TOM 4uc/e, TAKTUKaM JUCKpPeAU-
taguu [13; 14; 15]. [Ipy onvcaHUU TaAKTHUK
JMCKpeUTallMd Mbl ONMpAaeMcsl Ha KJIACCH-
¢ukanumo H. b. PyxxenneBoit [15].

[log AecTpyKTUBHBIM pPeYEBBIM MOBEjE-
HUEM Mbl IOHMMAeM CHTYalMI0 peajn3aluu
pedyeBOro HaMepeHHUs rOBOPSILIETO, B X0/l KO-
TOPOM, B pe3yJibTaTe ONpee/IeHHbIX YCIOBUH,
KOMMYHHUKAaTUBHas LieJlb He JIOCTUraeTcs, a
caMo BbICKa3blBaHUE NPUOOGpeTaeT MOTEHIU-
aJ1 KOHQJIMKTOTE€HHOCTH.

B paMkax JaHHOro uccjleJJoBaHUs OyAyT
paccMOTpeHbI NpelefileHTHble BbICKa3blBaHUA
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MOJINTUYECKUX JlesiTesiel 3a nepuos ¢ 2015 mo
2019 rr. ¥ npoaHaJIU3UPOBAHbI IPUYHHBI BbI-
3BaHHOT'0 O0IECTBEHHOTO pe30HaHca AJ1s Oll-
penesieHUs1 OCHOBHBIX YepPT JeCTPYKTUBHOIO
npoduisi KOMMYHUKATUBHOIO NOBEIEHUS T0-
JINTHUKA.

AHanu3 nokasaJi, 4To abCoITHOE GOJIb-
IIMHCTBO MOJI0OHBIX BbICKA3bIBAHUH OTHO-
CUTCS K coluaibHOM cdepe obiieHUs. OcTpble
collMa/ibHble BOIPOCHI, TaKhe KaK 3/paBo-
oxXpaHeHHe, 06pa30BaHUE, TPYAOYCTPOUCTBO U
3apaboTHas MJaTa, MEXJIUYHOCTHbIE OTHO-
IIEeHUs, COl[Ma/IbHble TapaHTUHU TOCYyapCTBa
SIBJISIIOTCSI CBOEOOPA3HbIMU «OOJIEBBIMHU TOY-
KaMu» poccuiickoro ob6uiectBa. [Ipu obpaiie-
HUHU K I0JJ0OHOM TeMaTHKe B X0/ie MyOJIUUYHbIX
BBICTYIIJIEHUH TOJHUTUYECKUM JesaTessIM cJie-
JyeT NPOsIBJATL 0COOYI0 OCTOPOXKHOCTD B BhI-
60pe pedeBBIX CPEeACTB peanu3alnud CBOUX
KOMMYHHUKAaTUBHBIX HAMepeHUH.

«BPEAHBIE COBETDBI»

B xope ucciejoBaHNSA ObLJIO ONpeseseHo,
YTO HauboJbliee YHUCJI0 KOMMYHHUKAaTHBHBIX
HeyJay IMOJIMTHKOB MOBJIEKJHU 3a COOOU BbI-
CKa3bIBaHHUA, cQOpPMYyJIMpOBaHHbIE B BU/JIE CO-
BETOB HacesieHU0. [loj06HBIE «BpeAHBlE CO-
BETbI» MOJYYUIHM HaUOOJIbIIUK OOLIeCTBEH-
HbIH pe30HaHC.

B 2015 r. flenyTaT 3aKOHO/IAaTEJbHOIO CO-
6panus CBepjuioBckoil obsactu Uinbsa ladpd-
Hep BO BpeMsl BCTPeYM C XKypHaJUCTaMH, MO-
CBSILLIEHHON UTOraM MOHUTOpPUHIA LiEH B Ma-
rasvuHax r. ExaTepuH6ypra, KOHCTaTHpOBaB
NOBbIIIEHHE CTOUMOCTH TOBApOB, OTMETHJI:
«Ecn He XBaTaeT JEeHEXKHbIX CPEJCTB, HAJO0
BCIIOMHHTB, MBI K€ BCE POCCHAHE, DYCCKHE
JIFOA4H, OPOLIIH H 0104, H X0104. Hazo mpo-
CTO 33/yMAaTbCd O COOCTBEHHOM 30POBbE H
IOMEHbIIE MHTATHCA, HAmpuMep». [1o700HbIN
COBET, MPOHUYHO Ha3BaHHbIA «aHTUKPU3UC-
HbIM pelleHHeM» I10JIb30BaTeJs MU CETH, BbI-
3BaJl IIMPOKOe 00LeCTBEHHOE 00CYK/eHue He
TOJIBKO B Ypa/JbCKOM pervoHe, HO U MO BCeH
cTpaHe. [loMMMO HeyMeCTHOH amnesIIUM K
CIIOPHBIM HCTOpUYECKUM (aKTaM B Ipoliecce
peasu3alvu TAaKTHUKHW CO3/JjlaHUs ob6pasa TeM-
HOr0 MNpOILJIOro, BBICKA3bIBAHHE COJIEPKAIO
Hey/lauyHblil COBeT, 3aTparuBaloLUUil BaKHeH-
IIMK BOMPOC KU3HeobecneyeHus Jiogei. Cto-
UT OTMETHUTB, YTO MO3JHee caM JenyTaT Ipo-
1ieJ1 IpoLeAypy 6aHKpOTCTBa.

B aBrycre 2016 r. B X04e BBICTYIlJIEHUS
Ha ¢opyme «TeppuUTOpUs CMBICJOB», Ipe-
Mbep-MUHUCTp Poccuu oTBeTH/J Ha BOIpPOC
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npernojiaBaTesisi 0 MPUYUHAX CYLeCTBEHHOMN
pasHUIbl B 3apIuiaTax COTPYAHUKOB CUJO-
BBbIX CTPYKTYP W NeJarordiyeckux pabOTHHU-
KOB: «(amoe rjaBHoe — 3TO JIHYHBIH BbIOOP.
MeHs yacto 06 3ToMm crnpauruBarT. H no yqau-
TeJIIM, H M0 MPEeNofaBaTejIaIM — 3TO MPH3BA-
HHe. A ec/TH X09eTcAI JeHbI'H 3apabaThIBaTh —
ecTh Macca MPEKPACHbIX MECT, IJe MOXHO
c¢qesatb 3To 6picTpee u Jayyiie. ToT xe ca-
MbIH OH3Hec. Ho BbI »xe He MolIJIH B OH3HEC,
Kak A MOHHMaro». BbickasbiBaHue /MUTpUS
MegBeneBa B BUJOU3MEHEHHOM BHJE MTIHO-
BEHHO CTaJI0 OCHOBHOU TeMO# 06CyX/JeHHs B
ny6JIMYHOM MPOCTPAHCTBe CTpaHbl. besyc-
JIOBHO, Npelie/leHTHOe BbICKa3blBaHUE « HJH-
T€ B OH3HEC» CTAJI0 pPe3yJbTaTOM MaHUMYJIsA-
LUH C KOHTeKCcTOM. BoJsiee Toro, rsiaBa mpa-
BUTEJIbCTBA MHOTO JIeT paboTaa B chepe 00-
pa3oBaHUs U HAa COOCTBEHHOM OIbITE 3HAET
OCHOBHbIe TpPO6JIEMBI IMpenojaBaTesel, o
YyeM OH TAKXe YIOMSHYJ B X0Jie 0603Ha4YeH-
HOTO BbICTymJIeHUs. OZJHAaKO UMEHHO BBIOOD
$opMBI coBeTa B Ka4eCTBe OTBeTa Ha BOIPOC
COIMAJIbHON TEMATHUKU BBICTYNUJI GAaKTOPOM
KOHQJINKTOTEHHOCTH BCEro BbICKa3bIBaHHSI.
[IposieMOHCTPpUpPOBaHHAsA MNpPeMbepP-MUHUCT-
POM TaKTHKa MepeaKleHTUPOBaHUs NPUBeJa
He K OTBJIEYEHHIO BHHUMAaHMS OT OCHOBHOH
TeMbl 0O0OLIeHHUs, a K GOPMHUPOBAHUIO Hera-
THUBHOrO BHUMaHHS K BBbICKAa3bIBaHUIO B Iie-
JioM. [leCTpyKTHBHBIA MOTEHIMA] JaHHOTO
BBICKA3bIBAHUSA MOT Obl GBITH HHBEJUPOBAH
IpU ONYLIEHUH eT0 YacTH, COAepKallel ase-
MEHT COBeTa, NpeBpPaTUB ero B PsiJ0BOE BbI-
CTYILJIEHHE.

B 2018 r. penyrtat l'ocgymsbl Iletp Toxn-
cToM B xoJ4e 3dupa, NOCBSAILIEHHOr0 OTpPaHU-
YeHHUI0 HMIOpTa JIeKapCTBEHHBIX CPEJICTB,
OTBETHJI Ha ZI0OBOJIbI OJIHOTO M3 T'OCTEH mepe-
Jadyu Ha TesiekaHasie «Poccus 1» o ToM, 4TO
HEKOTOpble JIeKapCTBa >KM3HEHHO HeobX0oau-
Mbl poccusiHaM: «Kopy qy6a 3apapuBasre. BoT
Aa, 60appIITHAHK, A BaM roBopro, GOSAphILTHHK,
a 3TH cnzeBpIBadTe». 1103Hee BUIle-CIUKEP
00'bSICHHUJI, YTO €ro COBeT 6bL1 YTKOU. TeM He
MeHee, 3pUTEIM PACIeHWIM 3TO BbICKAa3bIBa-
HHe KaK H3/1eBaTeJIbCTBO U MMPOSIBJIEHHE XaM-
CTBa N0 OTHOILEHUIO K OMIOHEHTY, a TaKXe
00paTU/IM BHUMaHHE Ha HenoJo6arui as
rOCyJlapCTBEHHOTO  CJYKallero  BbICOKOIO
paHra BbIOOp perucrpa OOINeHUs: «HYIKHO
MOHHMATh, 94T0 Korja To/ICTOH JUCKYTHPYET C
HazexauHbIM 10 [eHTPAJbHBIM KaHA/JIaM, a
He B 11abe, oH 001aeTca KaK Obl CO BCEMH 3D H-
TeJIIMH H HM JJOHOCHT CBOIO (BJACTH) TOYKY
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3perrs» (KOMMeHTapui IoJib30BaTess HH-
dopmMaloHHOTO co0011[ecTBa Pikabu:
https://pikabu.ru/story/koru_duba_zavarivay
te_boyaryishnik_5845466). 3ddext xamcTBa
ObLJ CO3/laH BbIOPAHHOMN MOJUTHUKOM TaKTHU-
KOH OCMesiHHSl B COBOKYITHOCTH (GpaMHUJIbSPHO-
CTbIO, SIBUBLIENCA CJeCTBMEM o6palleHus K
pPasroBOPHOMY PETUCTPY.

HakanyHe YeMnuoHaTa mupa no ¢pytooy
- 2018 npeacenartesnb komuTeTa ['ocAyMBbl 1O
BONpOCaM CeMbH, KEHUIMH U fAeTed Tamapa
[lneTHeBa B MHTEPBbIO pajuocTaHIuU «['0BO-
puT MockBa» npefocTeperyia poCCUSHOK OT
CBsI3el Cc MHOCTpaHIAMHU: « YT0 g MOry ckazartp
ewe? YT1o HaHAyTCA JEBYIIKH, KOTOpDbIE
BCTPETATCA H NOTOM poJAT? MoxeT, HaHAyT-
¢, 4 MOXET, HET, 51 HAaJerch. Ve B rojose
YTO-HHOY/Jb MPOACHAETCA. ITH JETHIUKH MO-
TOM CTpajarmT H CTPajaiH, eljeé CO BPeMEH
coBeTCKOH BJlacTH. Xopollo, ec/iu elje 0JHOH
packl, a ec/Iid Apyro# pacel, To BoBce. Mbl cBo-
HX fgeTed JO0J/DKHbI poxarb. A He HalHOHA-
JIHCT, HO TeM He MeHee». YMO03aK/IIYeHus Jie-
nyTaTa I[0JIb30BaTeJd CeTH I[OCYUTANU He
IPOCTO HeyJayHbIM COBETOM, HO U NpOsBJie-
HHEeM pacu3Ma M BMellaTeJbCTBOM B JIMYHYIO
)KU3Hb POCCHSIH; MO0JIb30BaTeJH YINOMHHAJIA
«CPEJHEBEKOBbE», «KPEIMOCTHOE I[PAaBO» W
«TeaTp abcyp/a», HEKOTOpble 0TMeYaJsu, YTO
CBOMMHU BBbICKA3bIBAaHUAMHU [leNlyTaT AUCKpe-
autupyet Bco naptuto (KIP®). [Tomumo pe-
aKLUHW B CETH, JaHHble BbICKA3bIBaHHUS MOJY-
YUJIW HETaTHBHBIM OTKJIMK POCCUMCKUX MyO-
JINYHBIX TIEPCOH, KOJIJIEr-AenyTaToB, TeJeBe-
Aymux. B 4yacTHoOcTH, U3BecTHasi TeseBejy-
mada Esena XaHra BbICTYIIMJIA CO CAEAYIOLIUM
KPUTHYECKUM 3aMeyaHUeM: «XOoTen1ocb Obl
3ar/igHyTh €d B IJ/1a3a H CIIPOCHTH, 4TO ee
cMymaeT B JeTIx paszHoH pacel. Bor s mory
eH I[I0Ka3aTe @QOTOrpaQHio CBOEH JOYEDH.
OveHb KpacHpas geBoika. MoxeT, oHa 00b-
SCHHT, 4eM MOS JOYKa XYXe e€ JOYKH», -
OTMETHUB NPH 3TOM, 4YTO BO BpeMeHa CoBeT-
ckoro Cor3a, K KOTOpPbIM JienyTaT ameJslu-
poBaJia B CBOEM BBICTYIJIEHUH, K YTOOBI OPH-
HHAJIBHOE JIHLO J€JaJI0 TAKoe 3asBJIEHHE,
BoO6IjEe AK€ B CTPALTHOM CHE IIPEJCTABHTH
HeJIp35 6b110». CaMOJUCKpeUTals, ABUB-
masca cjle[CTBHeM obOpallleHUs1 K 3aBeJjOMO
JUCKPeJUTUPYIOIEMY KOHTEKCTY, yKa3blBa-
eT Ha TO, YTO MOJUTHUYECKUM JieATeJAM HYyX-
HO ObITb 0COGEHHO OCTOPOXXHBIMU B BbICKa-
3bIBAHUSX, KacalollUXCs BOIPOCOB MeKHa-
JMOHAJBHOTO B3auMogelcTBuA. [lo3gHee
npecc-cekpeTtapb npesugeHta Poccuun JIMuT-
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puii lleckoB BbIpa3uJ HecorJiacue pPYKOBO-
JICTBa CTPaHbl C NO3ULUEN AenyTaTa, 3asiBUB,
YTO POCCUSIHKU «CaMH pa36epyTcs cO BCEMH
CBOHMH BOIIPOCaAMHE».

B okTsi6pe 2018 r. MUHUCTpP TPYAa, 3aHA-
TOCTU U Murpanuu CapatoBckoi obsactu Ha-
Tasbsg COKOJIOBa B XOZie 00CYXK/AEeHUs NMPOXKH-
TOYHOTO MHUHUMYMa /iJ1s1 HepaboTaoLMX NeH-
cuoHepoB B 3500 py6Jielt 3asBuIa: «ITO BO3-
MOKHO — IPOXHTH HA IIPOXHTOYHBIH MHHH-
MmyM. MHe - BozmoxxHO. Tem 6oJ1ee, 1 20 j1eT He
eM MAco». YNHOBHUIIA YTOUYHUJIA, YTO HYXKHO
MUTATbhCsS CE30HHBIMU MPOAYKTaMH, J06aBUB,
YTO «MakKapOLIKH BCeé BPEMA CTOAT OJHHAKO-
BO, MPOXHTOYHBIH MHHHMYM — OH Ha TO H MH-
HHMyM». 3asiBJleHWe 4YHHOBHMIbI BbI3BAJIO
HACTOSAILLYI0 OypI0 HEraTUBHBbIX KOMMEHTapHU-
€B, TIOCKOJIbKY OJMH W3 ee OINMOHEHTOB BHI-
JIOXKUJI BUJI€03aIUCh C JaHHbIM BBICTYIJIEHU-
eM Ha nopras YouTube. Buzieo MosTHHEeHOCHO
pacrnpocTpaHUIOCh MO CeTU U NpUobpeso xa-
paKTep BUPYCHOTO. Bricka3biBaHUsI YUHOBHHU-
bl COYJIM U3JEeBaTeJbCTBOM, B COLHAJIBHBIX
ceTAX MOABUJOCh MHOXECTBO MEMOB, MOCBS-
LIeHHBIX CKaHJAJbHOMY BBICTYIJIEHUIO, a
CJI0BO «MakapolIKH» MTIHOBEHHO CTaJl0 Ha-
[IMOHA/IbHO-NIpelie/leHTHbIM  (GeHOMEeHOM C
BbIpa)KeHHON HeraTUBHOM KOHHoOTanueu. Ye-
pe3 HeCKOJIbKO JHeH mocje JAaHHOTO BBbICKa-
3biBaHUA Hatasbsa CokoJioBa Oblia yBOJIeHaA C
JIOJDKHOCTH MUHHUCTPA.

Becnoit 2019 r. B CypryrckoM paloHe
Orpbl HavaJbHUK OTZAesa HHPOPMAIMOHHON
INOJIMTUKU WU aHaJIUTUYECKOHW paboThbl MecT-
HOW aamuHUcTpanuu JIrw60oBb HBaHIOBa B
rpylne Ha moprtaje MyHuuunaaurera "[JiaBa
B pailoHe" B OTBET Ha >aJ00bl XXUTeJel pe-
rMOHa Ha BpeMeHHOe 3aKpbITHe eJJUHCTBEeH-
HOU JIeIOBOM NepenpaBbl MOCOBETOBaJIA KH-
TeJdM Iepee3xaTb B Jpyrue padoOHbl WU
«IOAHATH CBOK MNATYIO TOYKY» Y CAEeJNAThb 4TO-
TO caMMM. Bo3MylleHHble 10/1b30BaTeNH MOP-
TaJla NpeJloCTaBUJIN B aJIMUHUCTPALUIO pall-
oHa U MecTHble CMU CKpPUHIIOTHI C BBICKA3bI-
BaHUSIMM YMHOBHMIbI, KOTOpble OHU IOCYM-
TaJId OTPbITHIM XaMCTBOM. [Ipu3Haku xaMcTBa
Y Bep06aJIbHOTO MPOSIBJIEHUSI arpPecCcUH, BbIpa-
>KeHHble B yNOTpeOJIeHUH JIEKCUKHU CHIDKEH-
HOI'0 perucTpa B OTHOLUEHWH KOMMYHHKaH-
TOB, JAIOT IMOJIHOE OCHOBaHMWEe pacleHHUBaTh
KOMMYHUKAaTHUBHOE NOBeJleHHe NOJUTHKA KaK
JleCTpYKTUBHOe. B OTHOLUIEHUH COTPYAHHULbI
aJIMMHUCTpPALUU ObLIO NPUMEHEHO AWCLHUI-
JINHApHOe B3bICKaHUe.
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«JIVHIIAA 3AIIUTA - HAITAIEHUE»

[IposiBIeHHs1 OTKPBITOM pedyeBOU arpec-
CHU BCTPEYalOTCs B BbICKa3bIBAaHUSAX POCCUU-
CKUX MOJIUTUKOB 3HAYMUTEJNBHO pexe, 0JHAKO,
KaK MpaBUJo, MOJJOOHbIE NMpeEleeHThl BbI3bI-
BAlOT UCKJIIYUTENbHO IUPOKHUMN 006IEeCTBEH-
HbI pe3oHaHC. AHa/W3 MOKa3aJj, 4YTO yalle
BCEro YNHOBHUKH JE€MOHCTPUPYIOT arpeccuB-
HYI0 MO/ieJib PeYeBOT0 MOBEJIeHUs] B OTBET Ha
MOCTYyMallie NPeTeH3UH, TO eCTh, OJUTUKU
HCIOJIb3YIOT arpeccyio B KauecTBe 3alUThI.

B 2018 r. 6b1JI0 OTMEYEHO HECKOJIBKO pe-
30HAHCHbBIX 3MH30/I0B MPOSIBJEHUSI peueBOU
arpeccuyd opULHAIbHBIX JHL, 10 OTHOLIEHUIO
K HacesieHUI0. Haubosibiiyio peakiui B 06-
leCTBe BbI3BAJIO BBICTYIJIEHHWE JAUPEKTOpa
JlelapTaMeHTa  MOJIOZEXKHOU  TOJUTHUKHU
CBepAJIOBCKOM 06J1aCTH, OJUMIMUCKON 4YeM-
nuoHku Osibru I'ankux. B xoze psgoBoit aJs
YUHOBHHKA, 3aHUMAIOLIET0 JAaHHYI JOJDK-
HOCTb, BCTpeYHU C MpejCTaBUTENAMH MOJIO-
JleXXHbIX opranusanuil Onbra [ankux caena-
Jla TPOBOKAI[MOHHOE 3asiBJIEHHUE, OTBevyasl Ha
BONpoc 0 GUHAHCUPOBAHUHU AETCKUX NpPOEK-
TOB: «Ha cerofHAMIHHUH JJeHb NOJIVIH/I0CH TaK,
YTO y NOAPACTAOL]Er0 NOKOJEHHS CK/I13/JbIBa-
eTcs NOHHMAHHE, 9TO I'OCYAapCTBO BCE JJOJIK-
Ho. Het, Bam rocyzapcTo Booblije B MpHHLH-
11e HHYero He Jo/DkHO. Bam go/mkHbr Bamy po-
JAHTEJH, TOTOMY YTO OHH Bac poguau. locy-
JAapCcTBO HE MPOCHJ/IO HX BAC POXaTh». Bupyc-
HOe BH/J€0 JaHHOTO BBICTYILJIEHUS BBI3BAJIO
IIKBaJ BO3MYILEHHBbIX KOMMEHTapHEB IM0JIb-
30BaTeJiell ceTu; Ha nopTase YouTube ganHoe
BUJle0 Habpasio pekopaHbie 1800 «auznai-
KOB» (OTMETKa O TOM, UTO BHU/IE0 HE HPABUTCS
noJib3oBaTesisiM), 6osee 630000 nmpocMoTpoB
U 6osiee 2300 komMeHTapueB. KoMMeHTapuu
M0JIb30BaTeJIel, CIPOBOLMPOBAaHHbIE JAHHBIM
BHU/I€0, CBUJETEJBbCTBYIOT O PE3KO HeraTuB-
HOM OTHOUIEHHWH K TOCyJapCTBY B LieJIOM.
[Tosnib30BaTE/IM COLLIUCH BO MHEHHUM, YTO, rO-
CyZapCTBO, KOTOpOe HUYEro He J[OJDKHO, He
HY»KHO HapoAy, 06paTu/ii BHUMaHHe Ha Heco-
OTBETCTBUE KOMIIETEHUMHW W BO3pacTa 4Hu-
HOBHMI[bl 3aHHMaeMOW JOJDKHOCTH, KpoMe
TOTO, B KOMMEHTApUAX OTMeYaloTC SBHbIE
NpOTEeCTHblE HACTPOeHUA. B BbICKa3bIBaHUU
YUHOBHUIIBI MOXXHO HabJI0JaTh HEAOMYCTH-
Myl KaTeropusaluio, BbIPaX€HHYI0 B OTO-
»KJIeCTBJIEHUU COOCTBEHHOM MO3UIMU C MO3U-
el roCyAapcTBa, a TAKXKeE, YUUThIBask BbICO-
Kyl0 KOH(QJHMKTOTEHHOCTh BbICKa3bIBaHUS,
BBISIBUTD SIBHbIE IPU3HAKU peYEeBOU arpeccuy,
Takhe Kak, HallpuMep, KpaWHss KaTeropuy-
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HOCTb, AUCTAHLMPOBAHHOCTb (rOoCyAapcTBO —
Bbl), ympek. Cutyaunus OecnpeleaeHTHON
JVCKpeAUTAalUM BJacTH NOTpeboBaja KOM-
MeHTapueB IJ1aBbl rocyAapcTsa. B xoze npecc-
koHpepeHIUU B Aekabpe 2018 r. B. B. IlyTus,
OoTBeyasi Ha BOIIPOC >XYPHAJIMCTOB, OTMETUJ,
YTO MOJ00Hble KOMMYHHMKAaTHBHbIE HeyJAauu
MOJIMTUKOB 3a4acTyI0 CBA3aHbI C HEJOCTATOY-
HbIM YpOBHEM NpodeccuoHalbHON MOATrOTOB-
KU: «bpLI BYepa KeM-TO — cerofHsA cTajl 9H-
HOBHHKOM, BO3bMH JIAIIHH 4€ro-HHOy/b. 3Ha-
YHUT, OH HE FOTOB K TAKOH paboTe», — NOSICHUI
npesuieHT. YMHOBHUIIA 6blJla BpEMEHHO OT-
CTpaHeHa OT JOJLKHOCTH, a BIIOCJIeACTBUM Ha-
nyvcaJja 3asBJieHMe Ha yBOJIbHEHHe 10 CoOCT-
BEHHOMY >XKeJIaHUIO.

Ocenbro 2018 r. rnaBa Pecny6sinku Kape-
ausa Aptyp [lapdeHUMKOB MpOSABUJ peyeBylo
arpeccyio Npu OTBeTe Ha Kajl00y XUTeJbHU-
Lbl perMoHa B couuajbHOM ceTu BKoHTakTe
Ha TO, YTO B HUX HaceJeHHOM NYHKTe 3aKpbl-
JIUCh LIKOJIa U JIeTCKUH caJ, BCIeJCTBUE Yero
OHa He MOXeT paboTaTb: «Bbl XOTHTE MPE]-
JIOKHTb OTKDBITH SC/IH JJI OJHOIO PEGEHKA
40 tpex Jer? Tak y Hac B llerpo3zaBoscke Ta-
Koro gaxe Het. CHAHTE /0 Tpex JIeT, JOr0Ba-
PHBAHTECH € 6a6YIIKAMH, HAHHMAHTE HIHIO.
Kak Bce moctynaror. Ho xBaTut yxe 3THX
“kommeHTapueB”. Bam He Hazgoeno? HcmoJr-
HHTCA pe6eHKY TpH roja, Bo3uTe ero B (yo-
ApBH», 100ABUB, YTO O JIeTAX AOJKHbI IyMaTh
HX OTUbI U Aexbl. [losb30BaTeNn CeTH MIHO-
BEHHO IIPOBEJIM aHAJIOTHIO CO CKaHJa/JbHbIMHU
BbICKa3blBaHUAMM Ouibru [1ankux. B peniuke
YMHOBHMKA MOXHO HabJ/II0JaTh Takue 3Je-
MEHTbl peuyeBOM arpeccuu, Kak rpy6ocTb, mno-
pullaHMe, NpeHebpexeHWe, HacMmellka. Tak-
THKa aTaKU Ha ONIIOHEHTAa, BblOpaHHas MOJIU-
THUKOM, COBEpPLIEHHO HEeJOMyCTUMa JJIsI Mpej-
CTaBUTeJIS BJACTHU NPU BbINIOJIHEHUH Npodec-
CUOHa/IbHBIX 06s13aHHOCTeM. [leCTpyKTHBHOE
KOMMYHHKAaTHBHOE MOBE/IeHHE TJIaBbl PETHO-
Ha BbI3BAJI0 LIMPOKHUU OOGIECTBEHHBIA pe30-
HaHC, BC/IeJCTBHE Yero YUHOBHUK M3BUHUWJICA
Y MpeAJOXKUJ NpaKTUYeCKHMe BapUaHThI pe-
1meHus1 0603Ha4YeHHOU NPO6JIEMBI.

Takxke oceHpto 2018 r. HeaBHO BCTYy-
nuBIWIMKA B AosnkHOCcTh BPUO ry6epHaTopa
Jlunenkoit o6sactu Hropp ApTamMoHOB Ha
BCTpeYe CO CTyZAEeHTAaMH PerdoHa B OTBET Ha
HeJl0BOJIbCTBA BBICOKMM YPOBHEM IieH 3as-
BWI: «Ec/tn Bac He ycTpanBarOT LJeHBI, TO MPH-
YHHA B TOM, YTO BbI MaJIO 3apa6aThIBAETE, A HE
B TOM, YTO LJeHbI BbICOKHe». llo/b30BaTe/n
ceTu U NPUCYTCTBOBABLIMe Ha BCTpede CTY-
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JIEHTBI TaKXKe MPOBeJIU Mapasjiesib C 3asBJe-
HusMU Osibru [J1anikux, 3TOMy Croco6CTBOBaA-
JIU U MHOrMe 06BbeKTHUBHble (aKTOphI, Kak,
HanmpuMep, obpaljeHHue K MOJIOJIEXKU B Kaue-
CTBe ajipecaTa BbICKa3biBaHUA. TaKTHUKa Ie-
peAepruBaHusi, K KOTOPOWU NpHber MOJIMTUK,
SIBUJIaCb OCHOBHOW MNPUYMHON KOMMYHHKa-
TUBHOMU HEyJauH.

[To3Hee MUHUCTP colHaabHO-
JeMorpapuyecKol W CeMeWHOHW IOJIUTHUKHU
Camapckoii o6jsacti MapuHa AHTHMOHOBA
arpecCUBHO OTBETUJ/IA HA KaJOOy >KUTeJbHU-
I[bl peTMOHA HAa HUUTOXXHbIN pa3zMep nocobus
Ha pebeHKa, He MO3BOJISIOIUNA NMPUOOPETaTh
KayeCTBEHHbIe MPOAYKTHI, HA CBOE CTpPaHULEe
B couuasibHOU ceTtu Twitter: « Cyuraere, yro
roCcyAapcTBO JOJDKHO Bcex cofepxarb? A rge
orey peberka? Ectb nporpamMmpl mepemnojro-
TOBKH H 3aHATOCTH /JJ/I1 MAMOYEK B JEKDET-
HOM H Tak jaJjiee. YTo6bl geTer IJI0XHMH [IpPOo-
JAVKTAMH HE KOPMHTb, HALlIe ITOKOJIeHHEe CaJbl
H oropoJsI pazpoguio. Eciu xoyelib pebeHka,
Bcerja HaHgelp perieHre’. TakThKa aTaky B
COBOKYIIHOCTH C TaKUMH 3JIeMEHTaMH peue-
BOHl arpeccuu Kak BpaxJeOHble 3aMevyaHUs,
yIpeK, TPy60CTb U BbIOOP COBEPIIEHHO HEMO-
JI06GaoIIero CUTyalud OOIIeHUs perucrpa
MOBJIEKJIM 32 COGOUM BOJIHY HEraTHUBHBIX OT-
KJIMKOB B POCCUHWCKOM MyOGJWYHOM NPOCTPaH-
cTBe. [lo3/lHee YHMHOBHHUIIA W3BUHUJIACH, OII-
paBAABIIMCh TEM, YTO €€ CJ0Ba «ObIIH BbI-
PBAaHbBI H3 KOHTEKCTa».

Hakonen, B Hosi6pe 2018 r. 41eH KOMUTe-
Ta ['ocaymbl o TpyAy U coLlMabHOMN MOJUTH-
ke Cepreil BocTpewoB mnpeasoXuj BbICOKO-
KBaJIMUIMPOBAHHBIM KaJ[paM, HCIbIThIBAIO-
MM TPYAHOCTU B TPYyAOYCTPOWCTBE, MOMpPO-
60BaTb ce6s B pabouux npodeccusax: «Korga a
HM YKa3bIBar0, 4TO OHPXKA TPyAd JOMHTCHI OT
BaKaHCHH MaJjgpoB, yoopijHl, [OpoJaBLOB,
OHH BOPOTAT HOC. Hy Tak ¥ KTO BHHOBAT, YTO
OHH TakHe 6eJjopydru? He moxerp 3auHTe-
pecoBate paboTofareid CBOHMH IIPOPECCHO-
HAaJIbHBIMH HAaBBIKAMH — HJH pPA0O0TAaH pyKa-
MH H IJIATH HAJOTH». Y HUUKUTEJNbHbINA TOH
BBICKA3bIBaHUS, COJEpPKAIllero MpsMble OC-
KOpOJieHUs («6eJIOPydKU»), U YIPeKH, a TakK-
>)Ke BBIOOD CHW)XEHHOI'0 PEeructpa oOIleHUs
(«JOMUTCSI», «BOPOTSIT HOC») HE MOLJIA He
BbI3BaTb HETaTHBHYIO PEAKIIMIO OOIIEeCTBA.

«BCE IIO3HAETCA B CPABHEHHUW»

HeyjauyHble cpaBHeHUsl, B OTJIMYHE OT
IpPOSIBJIEHUS] OTKPBITOM arpecCy U HeyMecT-
HbIX COBETOB, BCTPeEYalTCHd B JUCKypce poc-
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CUWCKHUX TOJHATHUYECKUX JledTesedl J0CTaTo4-
HO pejiko. OHaKO HeraTUBHbIN 3QEKT, BhI-
3BaHHbIA BBICKA3blBaHUSIMU JAHHOI'O THUIA,
N03BOJISIeT TaKXe KBaJUPUIMPOBATh UX KaK
3JIeMEeHThI JeCTPyKTUBHOIO peyeBOro MoBe-
JleHus.

B 2018 r. genyrat CapaToBCKOH 06J1acCT-
Ho# Jlymbl CtaHuciaB JleHUCEHKO B xoze 06-
CYKJ,eHUsl y>Ke YIIOMSIHYTOro IpPOoeKTa yBeJu-
YeHUs MOTPeGUTESbCKOM KOpP3UHbI Hepabo-
TaLIMX IEHCUOHEPOB, B pe3yJibTaTe KOTOpO-
ro JIMIIWJIACh JOJ/LKHOCTH MUHHUCTD 3aHATO-
CTH, TPYAa U Myurpauuu peruona Hartasnbsa Co-
KO0JI0Ba, NIpUBeJ UPOHUYHBIA npuMep. Ilo ero
cJ0BaM, B 3oonapke [leTepbypra cofepxxaHue
ofHOrOo ocJa coctaBisao 10 599 py6aei, a «y
HAC HA 9e/I0BeKa 3 ThICAYH pyOJIeH ¢ He60Ib-
LIHM». «/JOMalIHHH XOPEK CHEAAET B MECAL] HA
3720 py6uies», — nobaBu1 fenyTatT. B pe3ysb-
TaTe kuTeJu CapaTOBCKOW 06JIaCTH «JKe He
XOpbKH, HO elje He oc/THKH». CTOUT OTMETHUTD,
YTO B OTJIMYME OT MNpeAblAYLIUX NPHUMEPOB,
BbICKa3blBaHWe JelyTaTa He HOCWJO Hera-
TUBHOTO XapakTepa. Hao6opoT, npuberuys K
JlaHHOMY HMPOHHUYHOMY cpaBHeHHUIO, CTaHu-
ca1aB /leHMCeHKO BbIpaswuJl MO3MLUI0 HecorJa-
CUsl C NOAOOHBIM IJAaYeBHBIM I10JIOXKEHUEM
neHcruoHepoB. OgHako 3dPeKT AMCKpeauTa-
MU BJIACTH, NPOU3BEJEHHbIN BbICKa3bIBaHU-
eM MOJIMTHKA, OTPa3usjcad B My6JHUYHOM Mpo-
CTPaHCTBe B BHJle MHOXeCTBAa MeMOB U BU-
pycHbIx BUZeo. TeM He MeHee, fenyTaT Hpo-
roJI0OCOBaJI 3a MOBBIIIEHHE CTOUMOCTH MOTpe-
OUTE/IbCKON KOpP3WHBI, HECMOTPSA Ha J0BOJbI
MUHHUCTpa COKOJIOBOH.

B Hos16pe 2018 r. B x0/1€ 06CYXJeHHUS BCe
TOM >Ke NOTPeOUTENbCKON KOP3UHBI useH Co-
BeTa Qenepauuu oT bpsaHckol obsactu Exa-
TepuHa JlsgxoBa 3asiBuJa, YTO YBeJHU4YEeHHUE
CTOMMOCTH NOTPEOUTENbCKON KOP3WHBI OHA
CUUTAET «II0MyJIH3MOM». KpoMe TOro, YMHOB-
HUIIA OTMeTUJa: «HO BOT YTO HHTEPECHO: A
BCe BpeMs AYMAar O TeX, KTO IIPOLIe/] BOHHY.
Jll0AH, KOTOpbIE MEPEXHIIH YKACBI H T'OJIO.
Kakasa y Hux 6b1/1a 1OTPEOHTE/NBCKASA KOP3H-
Ha?. BeposiTHO, HeyMeCTHasi TaKTHKa CO3Ja-
HUSA 06pasa TEMHOIrO MPOIUILJIOro, 0 MHEHHUIO
MOJINTHKA, JO/DKHA Oblia y6eAuTb cobece/-
HUKOB B TOM, YTO peaJuM HacCTOsIlero He
CTOJIb MIa4eBHbI. O/JHAKO JJaHHOE CpaBHEHUE
BbI3BaJIO LIKBAJ HEroJ0BaHUA B NMyOJUYHOM
npocTtpaHcTBe. [losib30BaTeNn ceTU CpaBHUIU
penvKy MOJIMTHKA C Mpele/leHTHbIM BbICKa-
3bpIBaHMeM Mapuu AHTyaHeTThl «Ecau y HuUX
HeT xJeb6a, MyCTb eAAT MHUPOXKHbIE», SABUB-
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IIMMCH, KaK U3BEeCTHO, KaTaausatopoM Ppasn-
LIy3CKOM DPEeBOJIIOLIMH, a TaKxKe CesajJd Bbl-
BOJ, YTO, CyAs [0 BCEMY, B JJaHHOM cJjy4ae
BJIaCTb BOKOET CO CBOMM HApOJOM.

B pesysbTaTe npoBeZileHHOr0 HcC/ef0Ba-
HUSl CTOUT OTMETHUTb, YTO HAUOOJBIIUM MO-
TEHLMaJIOM KOHGQJIUKTOreHHOCTH JJI IMOJIU-
TUYECKUX JesATesed o06/afaeT colMaibHas
cdepa obieHus. [y6audHble BBICTYIJIEHUS U
BbICKa3blBaHUs B COLUAJIbHBIX CETsX, 3aTpa-
ruBamplye TEMAaTUKY 3/|paBOOXpPaHEHHs, TPY-
Jia ¥ 3apaboTHOM IJIaThl, BOCIUTAHUSA U 06pa-
30BaHU{, NOBCEJHEBHOU XU3HU TpaKJaH U
0COGEHHO MeXHallMOHAJbHbIX B3aHMOOTHO-
IIeHUH, TPeOYIOT TIaTeJbHON NPOPabOTKHU U
OTBETCTBEHHOTI'0 OTHOIIEHHA K BbIOODY peue-
BbIX CpPeJCTB peajy3alid KOMMYHUKAaTHUBHO-
ro HaMepeHHusl.

dopMaMu NOCTPOEHNS BbICKa3bIBAHUS Ha
COLIMAJIbHYI0 TEMATHUKY, BJEKYIIMMHU 32 COO0H
BBICOKMI PUCK BO3HUKHOBeHUs 3pdekTa aAuc-
KpeJUTalMy, Jallle BCcero sBJAITCA N0JMeHa
dopmbl oTBeTa GopMoii coBeTa IpU OTBETE Ha
NpsIMOM BOINPOC U pasJyiniHble GOPMBbI MPOSIB-
JIeHUSl OTKPBITOW pe4yeBOW arpecCUy B OTBET
Ha MOCTYyMawlye BbI30Bbl (IPETEH3UH, XKaJlo-
Obl, 0OBUHEHHUS).

OCHOBHBIMHU 4YepTaMHU [JIeCTPYKTHBHOTO
peyueBOro NMoBeJleHUs BBICTYNIWJIM CJeAyIoliie
KOMMYHHKAaTHUBHble TaKTUKH U BUJbl peyeBo-
ro BO3/IeMCTBUS:

— TaKTHKa aTaKy;

— TaKTHUKa OCMEsIHUS;

— TaKTHKa llepeJiepruBaHus;

— TaKTHUKa CO3JaHusl o6pasa TeMHOIO
MPOIIJIOTo;

TaKTHUKa [lepeaKkleHTUPOBaHUs;
caMOJWCKpeUTaLUs;
$baMuUIbSIPHOCTB;

— oOpalleHHe K pasroBOPHOMY HJIH
CHIKEHHOMY PervucTpy oO6IIeHHUS;

— MpOsIBJIEHHE XaMCTBa;

— KaTeropu4yHoCThb;

— npeHebpexeHUe;

— yOpeKwy;

— YHUYWKUATEJNbHBIM TOH BbICKa3blBa-
HUS.

[logBoAa uTOr HccIe[0BaHHIO, HeoOXo-
JMMO TOAYEPKHYTb, YTO npodeccusi NoJUTH-
4YeCcKoro JieiTesis U rocyJapcTBeHHas cayx6a
- BU/JBI AeATeJbHOCTH, Tpebyloliue npejBa-
puTesbHON NMpodeccuoHaNbHOU NMOATOTOBKHY,
B TOM 4YHCJle, JUHTBUCTUUYECKOW HaIlpaBJIeH-
HocTU. Kak ¥ B /11060M ApyroMm BHjze obyue-
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HUs, TIpolle NpeAyNpeuTb BO3MOXKHbIE KOM-
MYHUKaTHUBHbIE HEY/Ja4H, YeM UCIPABJIATb UX
IOCJeACTBHUs, 3a4yacTylo MpHoOpeTarInue
o6leHaloHa/JIbHble MaclITaObI.
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WE TRIED OUR BEST, YOU KNOW THE REST:
DESTRUCTIVE VERBAL BEHAVIOR OF POLITICAL FIGURES
AS AFACTOR OF DISCREDITING THE GOVERNMENT

M. V. Plotnikova
Ural Federal University named after the first President of Russia B. N. Yeltsin,
Ekaterinburg, Russia

ABSTRACT:

The article is devoted to the problem of destructive communicative behavior of Russian political fig-

ures, which has acquired a national scale in the last few years, as one of the factors of discrediting the

government. In the context of total digitalization of the Russian public space, the communicative fail-

ures of certain officials instantly become public and undermine the trust of the country's citizens in the
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state power, contributing to the development of protest thinking. It seems that in order to solve this
problem, it is necessary to analyze the main causes of conflict-prone communication behavior of poli-
ticians and consider possible ways to prevent communication failures. The analysis considered high-
profile statements of political figures that caused negative responses in the Russian public space for
the period from 2015 to 2019. The analysis shows that the greatest potential for conflict arises when
political figures address socially significant topics. In the course of public speeches and statements on
social media pages that affect social issues, politicians need to exercise the greatest caution and re-
sponsibility in choosing the means of speech to implement their communicative intentions. A high risk
of communicative failure occurs when replacing the form of the answer to a direct question with the
form of advice, as well as when referring to figurative comparisons. Manifestations of open speech ag-
gression in public professional communication inevitably lead to a situation of communicative failure.
All these forms of communication with a high degree of probability cause the effect of discrediting the
government. In this regard, politicians, and especially civil servants, should avoid such forms of de-
structive communicative behavior in the performance of their professional duties.
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