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Purpose. This article is devoted to quality management and accessibility of public services that is a topical subject today.

Methods. In the article the main methods are deductive and inductive method, logical method, analysis and synthe-

sis, activity approach was used too.

Results. It is shown that control for quality and accessibility of public services in the health sector consists of various 

activities, implemented by several actors. The authors analysed the activity of State power bodies of the Sverdlovsk region 

concerning the improvement of the quality and accessibility of public health services and making recommendations for it.



172

ИА
А И

 . .,  . .

Key words: public health service, quality of public services, accessibility of public services, monitoring, independent 

assessment.

      

  .  

     -

  .    -

      

    

   .  -

      

    .  

     .

    -

 –  ,   -

     

    .  

    -

 ,    -

    -

 .    

     

  , -

  .

    

   :  

      

    -

  [1].

  :  

    

,       -

 ;   

     

;     

   (   

  ,    

    ); -

    [2].

  ,   

      -

   -

  .

- ,  - -

 ,    

   

 –     

,   ,   

  .

    

      , 

     -

  .

     

    -

     -

     -

     

.

    -

      

    

 :

1)    , -

      -

     -

   ;

2)     -

   -

     ;

3)     -

.

   -

     

     -

       

  «  ».

  «  » -

   - -

      -

,       

    [3].  , -

  ,    -

 .      

  ,   -

  ,    , -

 ,     -

  ,      

 ,    , -

   .

    -

      -

     

  .    -

     -

     .

- ,  -  -

,       

,   . 

-     -

     -

       



173

ИА
А И

 . .,  . .

 [4].    , -

  ,   

,      -

    :

1.     

      

    ;

2.     

   -

    

      

 .

3.     -

   -

    -

   ,  

   .

4.     -

     -

    

 ,  -

 .

     -

    , 

    ,  -

      

  .

- ,  -  

,     -

      

 ;   

      -

.  - -

     

  ,   -

      

  ,  ,   -

 .

    -

 ( ) , -

     –   

     

    ,  

 ,    -

      

  [5].

    -

       

      .  

    -

     

      

 .    

    , 

    -

   ,  

  ,   

   .

     

   -

     -

,  [5]:

1)      -

 ;

2)     -

  ,      

   ;

3)       

 ;

4) ,   -

   ;

5)    

  .

    

    .    

     -

  ( ).

     -

     -

    -

     .   

     

 ( ) , -

     [6]. -

    : (1) 

  ; (2)  -

  ; (3)  -

  .   -

    10-  .

   -

      -

     -

     

   .

     

       -

      

.  ,    :

� ,     -

    , -

     

 ;

�      

     

     

;



174

ИА
А И

 . .,  . .

�    -

     -

 ,     .

    -

 ,   

   [7].    -

     

 ,   -

 ,     

,    -

     -

 .

 ,    -

      

    , -

  .   -

     -

 .

-   

     

   -

; -  –   

      -

    (  ), 

-  –  -

  ,   -

 ,   .  -

      

    ,  -

   ,    -

       

 [8].

      -

  (www.gosuslugi.ru)  -

     -

     : 

    ;  ,  

       

  ;  -

, ,     -

    ; -

      , 

    

    .  

   , -

,      -

      

 .

      

   -

   .  

,    -

   ,  

 12 %.  10 %   . -

    -

   ,   

    .    

      

  –   ,  -

    (  0,5 %  

 ) [9].

    -

      -

,     -

   ,  

      

  .

-     -

     -

  ( )   

     .

  -   

    -

    . -

     

        -

     

    -

    

    . -

     -

,    -

    [10].  

   -

      

   .

-  ,  

  ,   

    -

   -  .

   

 «     

    -

    » -

     -

    

,     -

    -

     -

    

     [11].   -

    

    -

     -

    

  ,      

«  » [12].



175

ИА
А И

 . .,  . .

   -

    . -

   :

1)    -

    

      «  

»   ;

2)    -

    

  .

   -

,     -

    ,   

   «  ».   -

  ,   -

     

     -

.

,  ,   

,     -

     . 

       ,   -

      -

 .     

      -

       -

    .

    -

    -

      

    

   , -

     -

 [13].

   -

     -

      -

 .     

  .  

   -

       -

 .

      

     

     -

   -  

.  ,  

  ,  ,  

     

 .

   , -

    -

    

  ,  -

     -

     

«    -

     -

 ».  , , -

    ,  

   [14].

   -

     -

      

.   -

   ё   -

    -

  .    

     -

  .   

     (  

( )  )   -

  ,    -

  [15].

  2015     

      -

     128 -

    (110 -

  18 ).   

  :   

     -

, ё    -

,      -

   [16].

     

     

    

     -

ё    , -

      

   –   « -

  № 3  - »   

 «    № 5   

»,    ё    –  

 «    № 2».

 77  ,   

60     , -

   ,  -

ё      

70   .

ё    -

    70    

   49  -

,   40    -

 ,    , 

    – 76 -

  (83 ).



176

ИА
А И

 . .,  . .

     

     

  .  2014  

    

     

:    -

  ;    

     ;   

 -  -

;    -

;     -

   [17].

    -

     -

   ,  

      

     

.     

  2017 .

 ,   -

    -

    - -

 .

    

      

      -

     . 

     -

       

     -

    .

    -

-    

    

    -

      

     .

    -

-    -

     

     

    -

        

    .

  - -

     

 ,    , -

     

   ,   -

    

      

       -

     -

 .

:

1.  . .      

  //     

. 2014. № 1.

2.  . .,  . .,  . .  . 

     27  

2010 . № 210-  «   -

     [ -

 ].   .-   

« ».

3.   «  » [ -

 ]. URL: http://www.gosuslugi.ru/ru/about/ 

(   27.02.2015).

4.       

    :  

   30  2004 . № 323 [ -

 ].   .-   

« ».

5.      -

     

( ) ,   

  :   -

   31  2013 . N 810  [ -

 ].   .-   

« ».

6.      -

  ( ) , 

    : -

     12  

2014 . N 503 [  ].   .-

  « ».

7.      -

    -

 ( ) :  -

     29  

2011 . N 8863- / 09 [  ]. 

  .-   « -

».

8.      -

    29.12.2012 № 2827-  

«     

     «  » 

  »    

       -

 »:   -

   11  2015 . № 244-  [ -

 ].   .-   

«  ».

9.   «     

    -

     

     , 

    »: 



177

ИА
А И

 . .,  . .

     -

      22  

2014 . № 486 [  ].   .-

  «  ».

10.     -

 ( )      -

   ( ) 

 2014 . [  ]. URL: http://66reg.

roszdravnadzor.ru/ (   27.04.2015).

11.      

    

   :  -

    29  2013 . 

№ 100-  [  ].   .-

  « ».

12.     

    -

     -

,      «  »:  

    

 29  2013 . N 1554-  [  ]. 

  .-   « -

».

13.      -

    , 

    -

 :   -

    10  2014 . 

N 131-  [  ].   .-

  «  ».

14.     

  [  ]. URL: 

http://minzdrav.midural.ru/ (   27.04.2015)

15.      « -

    ,   

    -

 »   2014  [  

]. URL: http://minzdrav.midural.ru/ (  -

 27.04.2015)

16.      -

      

 [  ]. URL: http://www.

midural.ru/news/vministerstvah/document60703 (  

 27.04.2015)

17.  ,    -

     

  ,   

  2014     

     

   : 

    

  6  2015 .№ 124-  [  

].   .-   « -

 ».

References:

1. Panchenko V. Yu. On the criteria of accessibility and qual-

ity of public services // Gosudarstvennaya vlast i mest-

noye samoupravleniye. 2014. № 1.

2. Amelin R. V. Grigoryeva E. A., Podsumkova A. A. etc. 

Comment to the Federal Law dated July 27, 2010 № 210-

FL “On the arrangement of public and municipal services 

provision [electronic resource]. Access from the ref.-legal 

system «KonsultantPlus».

3. Single portal “Public services” [e-resource]. URL:http://

www.gosuslugi.ru/ru/about/ (date of access 27.02.2015).

4. On approval of the Regulations on the Federal Ser-

vice on Surveillance in Health Care: the Decree of the 

Government of the Russian Federation dated June 30, 

2004 № 323 [e-resource]. Access from the ref.-legal sys-

tem «KonsultantPlus».

5. On the arrangement of work on the formation of an 

independent assessment of the work quality of the state 

(municipal) institutions providing health services: the 

Order of the Ministry of Health of the Russian Federation 

dated October 31, 2013 № 810a [e-resource]. Access from 

the ref.-legal system «KonsultantPlus».

6. On the arrangement of work on the formation of the ratings 

of the State (municipal) institutions providing health ser-

vices: the Order of the Ministry of Health of the Russian 

Federation dated September 12, 2014 № 503 [e-resource]. 

Access from the ref.-legal system «KonsultantPlus».

7. On methodological recommendations on the monitoring 

arrangement of the quality of the state (municipal) ser-

vices provision: the Letter from the Ministry of Economic 

Development of the Russian Federation dated April 29, 

2011 № 8863-OF F/D09 [e-resource]. Access from the 

ref.-legal system «KonsultantPlus».

8. On amending the Decree of the Government of the Sverd-

lovsk region dated 29.12.2012 № 2827-RP “On organi-

zation of the provision of public and municipal services 

according to the principle of “one window” in the Sverd-

lovsk region and the approval of the Statute of the Com-

mission on improvement of the quality of services in 

the Sverdlovsk region»: the Order of the Government of 

the Sverdlovsk region dated March 11, 2015 № 244-RP 

[e-resource]. Access from the ref.-legal system «Konsul-

tantPlus».

9. Analytical report “Providing services for the study of the 

overall satisfaction of citizens with the quality of public 

and municipal services in the Sverdlovsk region, using the 

data presented in mass media: the Minutes of the meet-

ing of the Commission on improvement of the quality 

of services in the Sverdlovsk region dated December 22, 

2014 № 486 [e-resource]. Access from the ref.-legal sys-

tem «KonsultantPlus».

10. The report on implementation of state control (super-

vision) in health care sector and on the effectiveness 



178

ИА
А И

 . .,  . .

of state control (supervision) in 2014. [e-resource]. 

URL: http://66reg.roszdravnadzor.ru/ (date of reference 

27.04.2015).

11. On the arrangement of monitoring the quality of the pro-

vision of public and municipal services in the Sverdlovsk 

region: the Decree of the Government of Sverdlovsk 

region dated January 29, 2013 No. 100-pp [e-resource]. 

Access from the ref.-legal system «KonsultantPlus».

12. On the arrangement of citizens’ satisfaction with research 

quality and accessibility of public health services delivery, 

including the principle of “one window”: the Order of the 

Ministry of Health of the Sverdlovsk region dated Novem-

ber 29, 2013 № 1554-p [e-resource]. Access from the ref.-

legal system «KonsultantPlus».

13. On the arrangement of work on the study of population 

satisfaction with quality of medical care provided in 

health care organizations in the Sverdlovsk region: the 

Order of the Ministry of Health of the Sverdlovsk region 

dated February 10, 2014 № 131-p [e-resource]. Access 

from the ref.-legal system «KonsultantPlus».

14. Offi cial website of the Ministry of ealth of the Sverd-

lovsk oblast [electronic resource]. URL:http://minzdrav.

midural.ru/ (date of access 27.04.2015)

15. Information on implementation of the Action Plan 

“Changes in the social sphere branches, aimed at improv-

ing health care efficiency in the Sverdlovsk region” 

according to the results of 2014 [e-resource]. URL: http://

minzdrav.midural.ru/(date of reference 27.04.2015)

16. Public Council gave an independent assessment of the 

quality of medical services in the Sverdlovsk region 

[e-resource]. URL:http://www.midural.ru/news/vminis-

terstvah/document60703 (date of reference 27.04.2015)

17. On measures to improve the work of state and munici-

pal health care organizations of the Sverdlovsk region, 

according to the results of the independent evaluation of 

services provision by state and municipal medical organi-

zations of the Sverdlovsk region held in 2014: the Order 

of the Ministry of Health of the Sverdlovsk region dated 

February 6, 2015 № 124-P [e-resource]. Access from the 

ref.-legal system «KonsultantPlus».


