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______________________________________________  ANNUAL REPORT ON THE RESULTS OF THE PERFORMANCE  OF THE BUSINESS OMBUDSMAN IN THE SVERDLOVSK REGION AS A MIRROR  OF THE CONDITION OF SMALL AND MEDIUM ENTREPRENEURSHIP IN THE REGION  M. A. Feldman Russian Presidential Academy of National Economy and Public Administration,  Ekaterinburg, Russia  ABSTRACT:  Analyzing the Annual Report on the results of the activities of the business ombudsman in the Sverd-lovsk Region in 2017, the author makes conclusions on the quality of the management activities of the authorities supporting small and medium-sized businesses in the Sverdlovsk region. Both clear and hidden barriers to the development of small and medium businesses are noted. A number of measures to improve the activities of the Ombudsman9s office, other structures supporting and protecting small and medium-sized businesses in the Sverdlovsk region are proposed. Purpose. To analyze current problems of small and medium enterprises in the Sverdlovsk region. Methods Research methods include a complex of general scientific methods, such as analysis, compari-son, system-structural method; systematization of research data obtained by various authors, their synthesis. Results. The author analyzed the annual report on the results of the activities of the business om-budsman in the Sverdlovsk Region in 2017. Some conclusions were made about the state of the busi-ness environment in the region and the need for certain changes in the system of measures to support and protect small and medium-sized businesses in the Sverdlovsk region. Scientific novelty. A number of measures were proposed to improve the activities of structures that provided support and protection for small and medium-sized businesses in the Sverdlovsk region.  KEYWORDS:  report, business, authorized, authority, checks, economic effect, support, apparatus, survey.  AUTHOR9S INFORMATION: Mikhail A. Feldman, Dr. Sci. (History), Professor, Professor of the Department of Public Administration and Political Technologies of the Ural Institute of Management 3 Branch, Russian Presidential Acade-my of National Economy and Public Administration (Russia),  66, 8th March str., Ekaterinburg, 620990, Russia, feldman-mih@yandex.ru  FOR CITATION: Feldman M.A. Annual Report on the Results of the Performance of the Business Om-budsman in the Ssverdlovsk Region as a Mirror of the Condition of Small and Medium Entrepreneurship in the Region // Management Issues. 2019. 7 1 (37). P. 13421.  REFERENCES 1. See for example: Pinkovetskaya Yu.S. Analysis of revenue of small and medium-sized enterprises in Russia: the managerial aspect // Issues of management. 2017. 7 2. P.187-194. [Pin'kovetskaya  Yu.S. Analiz vyruchki malykh i srednikh predpriyatiy v Rossii: upravlencheskiy aspekt // Voprosy upravleniya. 2017. 7  2. S.187-194]. 3 (In Rus.) 2. Bagdasaryan M.A., Ivanov A.V. The role of small business in the labor market in mod-ern conditions // Management issues. 2018. 7 3. P. 60-65. [Bagdasaryan M.A., Ivanov A.V. Rol' 
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