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 7DGCCB6O9 @9DBCD<SF<S, A4CD46-?9AAO9 A4 G7?G5?9A<9 ;A4A<= < D4;6<F<9 A46O>B6 < >B@C9F9AJ<= 7DGCCO GK4EFA<>B6 >48DB6B7B D9;9D64; 
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) ) ) )   4EF9D->?4EE « BF<64J<S < B5D4FA4S E6S;P» 
4 )   )   4EF9D->?4EE «'CD46?9A<9 >BAH?<>FAO@< E<FG4J<S@<» 
4 ) )    (4E<?<F4J<S «�84CF4J<S > <;@9A9A<S@»  4 ) ) )   "5D4FA4S E6S;P CB 8B@4LA<@ ;484A<S@  -  ) )   �FB7B6O9 CD9;9AF4J<<  (10 @<AGF A4 K9?B69>4)  ) ) ) ) ) ) ) ) 

 'EF4AB6BKA4S E9EE<S S6?S?4EP >?RK9-6B= 6 HBD@<DB64A<< @BF<64J<< < CBEF4-AB6>9 J9?9= D9;9D6<EF4@<. "A4 6>?RK4?4 6 E95S H4E<?<F4J<R CB F9IAB?B7<< open-mind < CD98CB?474?4 CB<E> BF69FB6 A4 E?98GR-M<9 6BCDBEO:  
1. �4K9@ #D98CD<SF<R >48DB6O= D9-;9D6? 
2. +FB 84EF #D98CD<SF<R F6B9 B5GK9-A<9? 
3. +FB 8B?:9A ;A4FP < G@9FP QHH9>-F<6AO= DG>B6B8<F9?P? 
4. �4><9 E<?PAO9 EFBDBAO G F95S 9EFP, KFB5O 5OFP DG>B6B8<F9?9@? 
5. �4><9 >4K9EF64 AG:AB F959 GE<?<-64FP, KFB5O 5OFP QHH9>F<6AO@ DG>B6B8<-F9?9@? 

6. +FB F959 84EF QFB B5GK9A<9? &4>:9 6 IB89 GEF4AB6BKAB= E9EE<< D9;9D-6<EFO <E>4?< E6S;P KPI EB E6B<@< 5<;A9E-J9?S@< K9D9; CB<E> BF69F4 A4 6BCDBE «�4> S 6?<SR A4 6OCB?A9A<9 KPI?». "F@9F<@, KFB 8B GEF4AB6BKAB= E9EE<< @AB7<9 D9;9D6<EFO A9 BD<9AF<DB64?<EP 6 FB@, >4><9 KPI EFBSF C9-D98 <I CB8D4;89?9A<S@<. �?47B84DS 8B@4L-A9@G ;484A<R, >BFBDB9 ;4>?RK4?BEP 6 BF69F9 A4 6BCDBE «�4> @B= CDB9>F (6OCB?AS9@OI 6 D4@>4I CDB7D4@@O D4;6<F<S >48DB6B7B D9-;9D64) CB6?<S9F A4 6OCB?A9A<9 KPI?», CBS6<-?BEP CBA<@4A<9, KFB F4>B9 KPI < >4>B= 6>?48 6 97B 6OCB?A9A<9 6ABE<F BF89?PAO= EBFDG8-A<>. #D<@9D 6OCB?A9A<S ;484A<S CD98EF46-?9A 6 &45?<J9 2. 
 &45?<J4 2. �?<SA<9 EBFDG8A<>4 A4 6OCB?A9A<9 KPI 

На<@9AB6аA<9 
KPI 

Ка> O 6?<ON Aа 6ыCB?A9A<9 KPI 
Ка> @B= CDB9>F CB6?<O9F Aа 6ы-

CB?A9A<9 KPI? �BQHH<J<9AF 7BFB6ABEF< > D45BF9 B5BDG-8B64A<S ( %) 

$4;D45BF>4 @9ESKAOI 7D4H<>B6 D9@BAF4 Q?9>FDBB5BDG8B-64A<S 6 Q?9>FD<K9E>B= K4EF<, C?4AB6 < BFK9FB6 CB CB87B-FB6>9 > BFBC<F9?PAB@G E9;BAG, 6OCB?A9A<9 F9IA<K9E><I @9DBCD<SF<= CB 6OCB?A9A<R 4G8<FBDE><I CDB69DB>, 6O-CB?A9A<9 C?4A4 CB A489:ABEF< 

�A4?<; 7BFB6ABEF< B5BDG8B64-A<S > A9E9A<R A47DG;><. %6B9-6D9@9AA4S E5BD>4 (D4;5BD>4) EI9@O.  
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�4> 6<8AB <; « 9AR B5GK4RM<I @9DB-CD<SF<=», @9:8G C9D6O@ < 6FBDO@ @B8G-?9@ CDB6B8<?4EP CDB@9:GFBKA4S CD9;9AF4-J<S GK4EFA<>B6, 6 IB89 >BFBDB= GK4EFA<>< BFD4:4?< CDB@9:GFBKAO9 <FB7< CD9;9AF4-J<< < <AEFDG@9AFO <; C9D6B7B @B8G?S, >B-FBDO9 <ECB?P;B64?< 8?S D94?<;4J<< E6B97B CDB9>F4. &4>:9 6B 6D9@S A99 GK4EFA<>4@ >48DB6B7B D9;9D64 CD98?474?BEP ;4CB?ASFP 5?4A><, HD47@9AF >BFBDB7B CD98EF46?9A 6 &45?<J9 3. �A4?<; 6OEFGC?9A<= >B??97 CB;6B?<? 6>?RK<FP <AEFDG@9AFO J9AFD4 D4;6<F<S, >B784, E B8AB= EFBDBAO, 6E9 84RF 8DG7 8DG7G B5D4FAGR E6S;P, E 8DG7B=, GE<?<FP E6B< A4-6O>< CG5?<KAB7B 6OEFGC?9A<S, >BFBDO= S6?S9FES B8A<@ <; 64:AOI 8?S DG>B6B8S-M9= CB;<J<<.  �DB@9 QFB7B 8?S E4@BEFBSF9?PAB7B <;G-K9A<S GK4EFA<>4@ >48DB6B7B D9;9D64 CD98-?474?<EP >A<7< <; «>B@C4E4 D4;6<F<S», F.9. BA< 6O5<D4?< FG, >BFBD4S EBBF69FEF6G9F 

>B@C9F9AJ<< <; <I <A8<6<8G4?PAB7B C?4A4 D4;6<F<S (CD<@9D >B@C4E4 D4;6<F<S CD98-EF46?9A 6 &45?<J9 4). $9;9D6<EF4@ CBE?9 4A4?<;4 >A<7< CD98?474?BEP ;4CB?A<FP F45?<JG, KFB CB-;6B?S?B A9 FB?P>B CBEF46<FP 54??O 6 D9=-F<A7, AB < «;4;9@?<FP» BEAB6AO9 <89< < 6O6B8O, CB?GK9AAO9 CBE?9 CDBKF9A<S. � <FB7B6B= CD9;9AF4J<< D9;9D6<EFO CB>4;O64?< E?98GRM99:  
o #D<@9DO <AEFDG@9AFB6 (CD9CB84649-@OI 6 IB89 BKAB7B B5GK9A<S), >BFBDO9 <E-CB?P;B64?<EP 6 CD4>F<>9 (A4CD<@9D, >4> 6 C?4A<DB64A<< CDB9>F4 <ECB?P;B64?4EP 8<4-7D4@@4 �E<>46O <?< 8D96B6<8A4S >4DF4) 
o $9;G?PF4F, CDB<;BL98L<9 <;@9A9-A<S, 6O6B8O 

o *9?< CDB9>F4 < 6B;@B:AO9 D<E>< 

o 1F4CO CDB9>F4, @9DBCD<SF<S, EDB><, D9EGDEO, D9;G?PF4FO (B:<849@O9 < CB?G-K9AAO9). 
 &45?<J4 3. �A4?<; 6OEFGC?9A<= >B??97 

(�" 2KABC?0NI53> ________________________ 
 

'B> <=5 ?>=@028;>AL 2 2KABC?;5=88 

_______________________________ 

_______________________________ 

 

'B> O <>3C 8A?>;L7>20BL  
_______________________________ 

_______________________________ 

 
 &45?<J4 4. $9>B@9A8G9@4S ?<F9D4FGD4 8?S D4;6<F<S >B@C9F9AJ<= 

КB@C9F9AF<O Р9>B@9A8G9@аO ?<F9DаFGDа 

$C:>2>4AB2> '8B<>@ �6. «Coaching 4 !>2K9 AB8;L <5=546<5=B0 8 C?@02;5=8O ?5@A>=0;><» 
�>G:0@52 �. 8 4@. «7 =>B <5=54<5=B0» 
�. (@84<0= «�K 8;8 �0A: ?@>D5AA8>=0;L=0O M:A?;C0B0F8O ?>4G8=5==KE» 

$01>B0 2 :><0=45 %. (5:H=O. «�>CG8=3. �0: C?@02;OBL A2>1>4=K<8 ;N4L<8» 
�. (@84<0= «�K 8;8 �0A: ?@>D5AA8>=0;L=0O M:A?;C0B0F8O ?>4G8=5==KE» 
'8B<>@ �6. «Coaching 4 !>2K9 AB8;L <5=546<5=B0 8 C?@02;5=8O ?5@A>=0;><» 
�. &0@0A>2 «�A:CAAB2> C?@02;5=G5A:>9 1>@L1K» 

"B=>H5=8O 8 :>=B0:BK %. (5:H=O. «�>CG8=3. �0: C?@02;OBL A2>1>4=K<8 ;N4L<8» 
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DEVELOPMENT OF HIGH POTENTIAL EMPLOYEES BY THE EXAMPLE OF A FUEL AND 

ENERGY COMPANY  
 

M. N. Shavrovskaya 

Ural State University of Economy, 

Ekaterinburg, Russia 
ABSTRACT:  

One of the most important areas of work with personnel in large organizations are programs for the 

development of high potential employees, which are an important part of the policy of human re-

sources management. In dealing with this issue, many industrial enterprises are implementing a cor-

porate competencies pattern, based on which they conduct assessment sessions and select training 

programs. In general, organizations use external providers to conduct training, sometimes connect to 

the work of specially appointed mentors. At the same time, work with the high potential employees is 

not always carried out systematically, which is reflected in the lack of connection between practice and 

development programs, lack of thought-out mechanisms of motivation for training reservists, and 

sometimes training activities are one-time without the lack of feedback from the teacher. 

The purpose of this article is to demonstrate the case of high potential employees development by the 

example of a fuel and energy company, which shows the tools of system development of the high po-

tential employees and key motivators for the development of employees included in the personnel re-

serve.  The object of this article is a fuel and energy company that combines the largest generating ca-

pacity of one region. The main activities of the company are the production of electric and thermal en-

ergy. As a result of the work with the high potential employees in this company, the author comes to 

the conclusion that one of the key elements for an effective training program for the high potential 

employees is the interest of the chief executive and the reference of the studied technologies to prac-

tice. The article also shows the training blocks that can be included in such a program. 
 

KEYWORDS:  

high potential employees, human resource management, competence, staff training, staff development. 
 AUTHORS’ INFORMATION: 
Marina N. Shavrovskaya, Cand. Sci. (Economical), Ural State University of Economy,  

62/45, 8 March/Narodnoy Voli st., Ekaterinburg, 620144, Russia, marina_bel@list.ru.. 
 

FOR CITATION: Shavrovskaya M. N. Development of high potential employees by the example of a fuel 

and energy company // Management Issues. 2019. №5 (60). $. 207—213.  

http://hr-portal.ru/article/formirovanie-kadrovogo-rezerva-poshagovayainstrukciya
http://hr-portal.ru/article/formirovanie-kadrovogo-rezerva-poshagovayainstrukciya


 . !. ,46DB6E>4S                                                                         �"#$"%/ '#$����!�3. 2019. №5(60) 

 

213 

 

REFERENCES 

1. Arkhipova T.A. Directions and stages of 

work with the personnel reserve // Young scien-

tist. 2017. № 49. P. 157-161 [e-resource] // Young 

scientist. URL: https://moluch.ru/archive 

/183/46855/ (date of reference 30.09.2019) 

[Arkhipova T.A. Napravleniya i etapy raboty s 

kadrovym rezervom // Molodoy uchenyy. 2017. №49. S. 157-161 [elektronnyy resurs] // Molodoy 

uchenyy. URL: https://moluch.ru/ archive/ 

183/46855/ (data obrashcheniya 30.09.2019)] 3 

(In Rus.). 

2. Bazarov T.Yu., Eryomina B.L. Personnel 

management: a textbook. Center for Personnel 

Technologies 3 XXI century, 1999 [Bazarov T.Yu., 

Eremina B.L. Upravlenie personalom: uchebnik. 

Tsentr Kadrovykh Tekhnologiy 3 XXI vek, 1999.] 3 

(In Rus.). 

3. Demeshkin G.V. The main aspects of the 

formation of personnel reserve // Bulletin of 

Tomsk State University. 2010. № 331. P. 132-134. 

[Demeshkin G.V. Osnovnye aspekty formirovaniya 

kadrovogo rezerva // Vestnik Tomskogo 

gosudarstvennogo universiteta. 2010. № 331. S. 

132-134.] 3 (In Rus.). 

4. Kibanov A.Ya. The concept of competency-

based approach in personnel management: a 

monograph. M.: SIC INFRA-M, 2016. [Kibanov 

A.Ya. Kontseptsiya kompetentnostnogo podkhoda 

v upravlenii personalom: monografiya. M.: NITs 

INFRA-M, 2016.] 3 (In Rus.). 

5. Konovalova V.G. Priority attention to talent 

management // Human Resources Forum of the 

Black Earth Region. Voronezh, 2016. P. 59-64. 

[Konovalova V.G. Prioritetnoe vnimanie 

upravleniyu talantami // Kadrovyy forum 

Chernozem'ya. Voronezh, 2016. S. 59-64.] 3 (In 

Rus.). 

6. Seleznev D. Formation of personnel re-

serve: step by step instructions [e-resource] // 

HR-Portal. URL: http://hr-portal.ru/article/f 

ormirovanie-kadrovogo-rezerva-

poshagovayainstrukciya (date of reference 30.09. 

2019) [Seleznev D. Formirovanie kadrovogo 

rezerva: poshagovaya instruktsiya [elektronnyy 

resurs] // HR-Portal. URL: http://hr-

portal.ru/article/formirovanie-kadrovogo-

rezerva-poshagovayainstrukciya (data 

obrashcheniya 30.09.2019)] 3 (In Rus.).  

7. Sineva N.L., Yashkova E.V., Plesovskikh G.A., 

Shipullo M.S. The activities of the personnel ser-

vice in the digitalization of the Russian economy 

// Innovative economy: prospects for develop-

ment and improvement. 2018.No 1 (27). P. 148-

153. [Sineva N.L., Yashkova E.V., Plesovskikh G.A., 

Shipullo M.S. Deyatel'nost' kadrovoy sluzhby v 

usloviyakh tsifrovizatsii rossiyskoy ekonomiki // 

Innovatsionnaya ekonomika: perspektivy 

razvitiya i sovershenstvovaniya. 2018. № 1 (27). S. 

148-153.] 3 (In Rus.). 

8. Sotnikova S.I. Personnel career manage-

ment in the management system of a modern or-

ganization // Bulletin of the Omsk University. Se-

ries: Economics. 2014. № 3. P. 60-67 [Sotnikova 

S.I. Upravlenie kar'eroy personala v sisteme 

menedzhmenta sovremennoy organizatsii // 

Vestnik Omskogo universiteta. Seriya: Ekonomika. 2014. №3. S. 60-67.] 3 (In Rus.). 

9. Tyzhneva A.A., Churkina O.Yu. Work with 

the personnel reserve as part of the personnel ac-

tivities of the organization // New Generation. 

2017. № 13 (3). P. 208-212. [Tyzhneva A.A., 

Churkina O.Yu. Rabota s kadrovym rezervom v 

ramkakh kadrovoy deyatel'nosti organizatsii // 

Novoe pokolenie. 2017. № 13 (3). S. 208-212.] 3 

(In Rus.). 

10. Frolova I.I. Problems of organizing work 

with personnel reserve at machine-building en-

terprises // Innovative economy: prospects for 

development and improvement. 2015. № 3 (8). P. 

178-182. [Frolova I.I. Problemy organizatsii raboty 

s kadrovym rezervom na mashinostroitel'nykh 

predpriyatiyakh // Innovatsionnaya ekonomika: 

perspektivy razvitiya i sovershenstvovaniya. 2015. №3 (8). S. 178-182.] 3 (In Rus.). 

11. Chulanova O.L., Mokryanskaya N.A. Meth-

odological aspects of improving the development 

of personnel reserve using talent management 

technology [e-resource] // Internet journal "SCI-

ENCE". 2017. Volume 9. № 2. URL: 

http://naukovedenie.ru/ PDF/116EVN217.pdf 

[Chulanova O.L., Mokryanskaya N.A. 

Metodicheskie aspekty sovershenstvovaniya 

razvitiya kadrovogo rezerva s primeneniem 

tekhnologii upravleniya talantami [elektronnyy 

resurs] // Internet-zhurnal «NAUKOVEDENIE». 2017. Tom 9. №2. URL: http://naukovedenie.ru/ 

PDF/116EVN217.pdf] 3 (In Rus.). 

12. Yashkova E.V. Sineva N.L., Bezdetko K.A., 

Egorova T.A. Formation of a personnel reserve as 

a source of stable economic development of an 

organization // Innovative economy: prospects 

for development and improvement. 2018. № 3 

(29). P. 166-173. [Yashkova E.V. Sineva N.L., 

Bezdetko K.A., Egorova T.A. Formirovanie 

kadrovogo rezerva kak istochnika stabil'nogo 

ekonomicheskogo razvitiya organizatsii // 

Innovatsionnaya ekonomika: perspektivy razvitiya i sovershenstvovaniya. 2018. №3 (29). S. 
166-173.] 3 (In Rus.). 

http://naukovedenie.ru/
http://naukovedenie.ru/

