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89?9A<< 89A9:AOI ED98EF64 RD<8<K9E><I < H<;<K9E><I ?<J, 6 H<A4AEB6B@ B59EC9K9A<< CD98CD<A<@4F9?PE>B= 89SF9?PABEF<, >D9-8<FB64A<< Q>BAB@<K9E>B7B < EBJ<4?PAB7B D4;6<F<S EFD4AO < 99 D97<BAB6. �4A>B6E>B9 ;4>BAB84F9?PEF6B, 7BEG84D-EF69AAO= >BAFDB?P, Q>BAB@<K9E>4S A9EF4-5<?PABEFP < E?B:A4S CB?<F<K9E>4S E<FG4-J<S 6 @<D9 FD95GRF BF 54A>B6 <E>4FP QH-H9>F<6AO9 ECBEB5O D45BFO 8?S D4;6<F<S DOA>4 54A>B6E><I GE?G7. � E6S;< E QF<@ BEB-59AAB 4>FG4?PAO@< EF4AB6SFES 6BCDBEO GCD46?9A<S C9DEBA4?B@, CBE>B?P>G BF D4-J<BA4?PAB CBEFDB9AAB= E<EF9@O @BF<64-J<< FDG84 ;46<E<F QHH9>F<6ABEFP D45BFO EBFDG8A<>B6 < 54A>4 6 J9?B@.   $4;6<F<9 DOABKAOI BFABL9A<= ;4>B-AB@9DAB CB6OL49F DB?P 54A>B6 6 Q>BAB@<->9, G69?<K<649F B5N9@ <I D45BFO, 4 >4> E?98EF6<9 3 CBEFBSAAB CB6OL4RFES FD95B-64A<S > E?G:4M<@ 54A>4. ��;GK9A<9 CD4>F<K9E>B7B BCOF4 D4-5BFO CB>4;O649F A98BEF4F>< 6 CDBH9EE<B-A4?PAOI ;A4A<SI 54A>B6E><I E?G:4M<I, BEB59AAB @9A98:9DB6 6 B5?4EF< GCD46?9-A<S C9DEBA4?B@. !9 6E9784 <ECB?P;GRFES 6 54A>B6E>B= EH9D9 A4GKAB B5BEAB64AAO9 E<EF9@O @BF<64J<< C9DEBA4?4, EBJ<4?PAO9 CDB7D4@@O, @9DBCD<SF<S CB EC?BK9A<R >B??9>F<64 < EB;84A<R 5?47BCD<SFAB7B EB-

J<4?PAB-CE<IB?B7<K9E>B7B >?<@4F4, 4 F4>-:9 EB69DL9AEF6B64A<9 QF<>< B5E?G:<64A<S >?<9AFB6.  �>FG4?PABEFP CDB5?9@O GCD46?9A<S C9DEBA4?B@ B5GE?B6?9A4 < F9@ H4>FB@, KFB DG>B6B8<F9?< QHH9>F<6AB GCD46?SRF FB?P>B 6 FB@ E?GK49, 9E?< ;A4RF < CBA<@4-RF CBFD95ABEF< ?<KABEF<, @9I4A<;@O HBD-@<DB64A<S @BF<64J<< K9?B69>4, @BF<6O < EF<@G?O 4>F<6AB= FDG8B6B= 89SF9?PABEF< E GK9FB@ D97<BA4?PAOI BEB59AABEF9=. �484-K4 DG>B6B8<F9?S ?R5B7B D4A74 3 CB5G8<FP ?R89= D45BF4FP 8B5DBEB69EFAB, QA9D7<KAB, QHH9>F<6AB < A4CD46<FP QA9D7<R D45BFA<->B6 A4 8BEF<:9A<9 J9?9= BD74A<;4J<<.  �?<SA<9 E<EF9@O @BF<64J<< A4 CDB<;-6B8<F9?PABEFP FDG84 A96B;@B:AB C9D9BJ9-A<FP. 1HH9>F<6AB9 GCD46?9A<9 E?G:4M<@< 8BEF<749FES G@9?O@ <ECB?P;B64A<9@ ED98EF6 @BF<64J<<. �?S QFB7B 64:AB ;A4FP CBFD95ABEF< ?<KABEF<, ;A4FP, >4> 6B;A<>4-RF @BF<6O, >4><@< ECBEB54@< @BF<6O CD<-6B8SFES 6 89=EF6<9, >4> BEGM9EF6?S9FES EF<@G?<DB64A<9 D45BFA<>4. � QFB= E6S;< A9 E?GK4=AB 6BCDBEO @BF<64J<< < EF<@G?<DB-64A<S FDG84 CD<6?9>4RF 6E9 5B?PL99 6A<-@4A<9 <EE?98B64F9?9= < CD4>F<K9E><I D4-5BFA<>B6, CD9:89 6E97B @9A98:9DB6. #DB-5?9@4 @BF<64J<< C9DEBA4?4 BK9AP L<DB>B < 7?G5B>B D4EE@4FD<649FES E97B8AS 6 A4GK-AB= ?<F9D4FGD9. ��>FG4?PAB= CDB5?9@B= S6?S9FES D4;D4-5BF>4 QHH9>F<6AOI GCD46?9AK9E><I F9IAB-?B7<=, D97G?<DGRM<I CDBH9EE<BA4?PAB9 D4;6<F<9 C9DEBA4?4 < 6OEB>GR QHH9>F<6-ABEFP FDG84 54A>B6E><I E?G:4M<I. � A4-EFBSM99 6D9@S 6 A4G>9 A4>BC?9A ;A4K<-F9?PAO= F9BD9F<K9E><= < CD4>F<K9E><= @4F9D<4? 6 <EE?98B64A<< CDB5?9@ D4;6<-F<S < HGA>J<BA<DB64A<S BD74A<;4J<=, GCD46?9A<S C9DEBA4?B@, 6 FB@ K<E?9 < 6 H<A4AEB6B->D98<FAB= EH9D9.  
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#DBF<6 H4>FBDB6, A9 ;46<ESM<I BF 6B?< A4-A<@4F9?S, 3 Q>BAB@<K9E>4S E<FG4J<S, CD98-?B:9A<9 D45BK9= E<?O A4 DOA>9 FDG84, 3 BA CD98GE@4FD<649F D4;?<KAO9 ECBEB5O >B@-C9AE4J<=: CBGDBKA4S <?< E89?PA4S BC?4F4, CB6D9@9AA4S EF46>4, CD9@<<, GK4EF<9 6 CD<5O?SI < D4;?<KAO9 A9@4F9D<4?PAO9 EF<@G?O. (4=B?P CD<IB8<F > E?98GRM9@G 6O6B8G: «�A9 ;46<E<@BEF< BF FB7B, >4>B9 6B;A47D4:89A<9 ;4 FDG8 CB?GK49F D45BFA<> 3 89AP7< <?< :9 F4><9 5?474, >4> F9C?B, E69F, >DB6, CDB8G>FO C<F4A<S, 3 E@OE? 97B EBEFB<F 6 G8B6?9F6BD9A<< CBFD95ABEF9= D45BFA<>4» [12; E. 95]. �. (4=B?P D4EE@4FD<-649F < <AO9 A9@4F9D<4?PAO9 EF<@G?O, CDBS6?SS <;69EFAO= C4F9DA4?<;@ 6B 6;7?S-84I A4 CDB<;6B8EF69AAO9 BFABL9A<S. !4A<@4F9?R CD98C<EO649FES ;45BF<FP-ES B D45BFA<>4I 6A9 D45BFO, EB5?R84S 5?4-7BD4;G@<9, ECBEB5EF6GS CB6OL9A<R B5D4-;B64A<S, G64:4S <I ?<KAGR E6B5B8G [E@.: 12; E. 853106]. �AD< (4=B?P EK<F4? 64:A9=L9= CDB5?9@B= GCD46?9A<S BD74A<;4J<9= EB-7?4EB64A<9 B5M<I, 7DGCCB6OI < ?<KAOI <A-F9D9EB6: «!969:9EF6B, 4@5<J<B;ABEFP, Q7B-<;@, ?9ABEFP, E?45BEFP < D4;AB7B DB84 EFD4-EF< CD<6B8SF > FB@G, KFB B5M<9 <AF9D9EO BE?45964RF, GEFGC4S @9EFB <AF9D9E4@ ?<K-AO@, < QFB B5EFBSF9?PEF6B CBDB:849F 69K-AGR 5BDP5G» [12, E. 94395]. &4><@ B5D4;B@, CD98EF46<F9?< 48@<A<-EFD4F<6AB= L>B?O @9A98:@9AF4 EK<F4?<, KFB D45BFA<>< AG:84RFES 6 CBEFBSAAB@ DG->B6B8EF69 < >BAFDB?9 E69DIG, E?98B64F9?PAB, J9AFD4?<;4J<S GCD46?9A<S 3 QFB S6?9A<9 9EF9EF69AAB7B CBDS8>4.   9AF4?PAGR BEAB6G 48@<A<EFD4F<6AB7B @9A98:@9AF4 CD98EF46<? 6 1960 7. 6 E6B9= >BAJ9CJ<< @BF<64J<< �G7?4E  4>-�D97BD. � CB<E>4I BF69F4 A4 CD4>F<K9E><= 6BCDBE B FB@, >4><9 ECBEB5O GCD46?9A<S ?R8P@< 8?S 8BEF<:9A<S GEC9I4 A4<5B?99 QHH9>F<6AO. "8<A <; 64D<4AFB6 BA A4;64? «F9BD<9= X», <EIB8AO@ CB?B:9A<9@ >BFBDB= S6?S9FES GF69D:89A<9: «ED98A<= <A8<6<8 B5?4849F 6DB:89AAB= A9CD<S;APR > D45BF9». %?98B-64F9?PAB, 5B?PL<AEF6B ?R89= «A9B5IB8<@B CD<AG:84FP, >BAFDB?<DB64FP < ;4CG7<64FP» [14, E. 261].  4>-�D97BD CD98?B:<? < 8DG7B= 64D<4AF 3 «F9BD<S Y», EB7?4EAB >BFBDB= «ED98A<= K9?B69> <@99F E>?BAABEFP CD< BC-D989?9AAOI GE?B6<SI A9 FB?P>B CD<A<@4FP, AB < <E>4FP BF69FEF69AABEF<... $45BFA<><, D4;89?SRM<9 J9?< BD74A<;4J<<, 5G8GF CDBS6?SFP E4@BGCD46?9A<9 < E4@B>BAFDB?P... 

#BQFB@G B7D4A<K9AABEFP K9?B69K9E>B7B GK4-EF<S 6 BD74A<;4J<BAAB= 89SF9?PABEF< EB-CDS:9A4 A9 EB E6B=EF64@< K9?B69K9E>B= A4-FGDO, 4 E BL<5>4@< DG>B6B8EF64» [14, E. 266]. &4><@ B5D4;B@, EB7?4EAB >BAJ9CJ<< «X» �.  4> �D97BD4, D45BFA<>< EFD9@SFES <;59-74FP 6OCB?A9A<S CBDGK9A<=, CBQFB@G BA< AG:84RFES 6 >BAFDB?9 < 6B 6A9LA9@ EF<-@G?<DB64A<< 8?S 8BEF<:9A<S A4<6OEL<I D9;G?PF4FB6. #9DEBA4? E?98G9F EF<@G?<DB-64FP 6 89A9:AB= HBD@9. &9BD<S «Y» D4E-E@4FD<649F D45BFA<>B6 6 >4K9EF69 E4@B-EFBSF9?PAOI < BF69FEF69AAOI EG5N9>FB6, B5?484RM<I 5B?PL<@ CBF9AJ<4?B@, <@9R-M<I @AB:9EF6B A9EF4A84DFAOI <89=, >BFB-DO9 ECBEB5AO G?GKL<FP CB>4;4F9?< D45BFO BD74A<;4J<<, CBQFB@G 8?S <I D94?<;4J<< DG>B6B8<F9?P 8B?:9A EB;8464FP EBBF69FEF-6GRM<9 GE?B6<S [E@.: 15, P. 33-48]. �D<F<> < CDB8B?:4F9?P QFB= F9BD<<, 46FBD >BAJ9C-J<< «Z» '<?PS@ "GK< EK<F4?, KFB SCBAE>4S E<EF9@4 CB:<;A9AAB7B A4=@4, ;45BF4 B5 GE-?B6<SI FDG84 < 5?47BEBEFBSA<< D45BFA<>B6 849F EF45<?PABEFP < G69D9AABEFP 6 ;46-FD4LA9@ 8A9, KFB B59EC9K<F QHH9>F<6AB9 6OCB?A9A<9 ;484K BD74A<;4J<< A4 BEAB69 EBK9F4A<S H4>FBDB6 «X» < «Y». � EB6D9@9AAB@ @9A98:@9AF9 >BAJ9C-J<< @BF<64J<< CD98EF46?SRF K4M9 6E97B E<@5<B; G>4;4AAOI FD9I >?4EE<K9E><I F9B-D<= ?<5B >BA>D9F<;4J<R BF89?PAOI <89= CDBL?B7B. �?S 54A>B6E><I E?G:4M<I A4<-5B?99 <AEFDG@9AF4?PAO EB89D:4F9?PAO9 >BAJ9CJ<< @BF<64J<<: <9D4DI<S CBFD95AB-EF9= �5D4I44@4  4E?BG, 86GIH4>FBDA4S @B-89?P @BF<64J<< (D989D<>4 �9DJ59D74 < F9BD<< «X», «Y» < «Z» �G7?4E4  4> �D97BD4 < '<?PS@4 "GK<, CD98EF46?9AAO9 E CB;<J<< >BAJ9CJ<< K9?B69K9E><I D9EGDEB6. �.  4E?BG 6 E6B9= 8B>FD<A9 D4ECB?B:<? CSFP @BF<6<DGRM<I ?<KABEFP CBFD95AB-EF9= 6 <9D4DI<K9E>B@ CBDS8>9:  1) H<;<B?B7<K9E><9 CBFD95ABEF<,  2) CBFD95ABEF< 6 59;BC4EABEF<,  3) CBFD95ABEF< 6 CD<A48?9:ABEF< > 7DGCC9,  4) CBFD95ABEF< 6 G64:9A<<,  
5) CBFD95ABEFP 6 E4@BD94?<;4J<< [E@.: 8, E. 60368].  �?S 5B?99 CB?AB= D94?<;4J<< E6B97B CBF9AJ<4?4 D45BFA<> EA4K4?4 G8B6?9F6BDS-9F A<;L<9 CBFD95ABEF<, 4 ;4F9@ 8B@<A4AF-AO@< EF4AB6SFES 6OEL<9. � E6B9= 86GIH4>FBDAB= @B89?< (. �9DJ-59D7 6O89?<? H4>FBDO EB5EF69AAB @BF<64-
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J<< (BA A4;64? <I «@BF<64FBD4@<») < 7<-7<9A<K9E><9 H4>FBDO 3 H4>FBDO ;8BDB6PS [E@.: 15, E. 30]. � C9D6B= 7DGCC9 H4>FBDB6 (6AGFD9AA<I) CD<ASFB BFABE<FP CDBH9E-E<BA4?PAO= GEC9I, >4DP9DG < C9DEC9>F<6O CDBH9EE<BA4?PAB7B D4;6<F<S, CD<;A4A<9 8BEF<7AGFOI K9?B69>B@ D9;G?PF4FB6 < 8D. #D< QFB@ CB?474RF, KFB K9?B69> 5G89F G8B6?9F6BD9A E6B9= D45BFB=, KFB 5G89F ECB-EB5EF6B64FP DBEFG CDB<;6B8<F9?PABEFP FDG84. �DG74S 7DGCC4 H4>FBDB6 (6A9LA<I) 3 QFB GE?B6<S FDG84, E<EF9@4 BC?4FO FDG84, 6;4<@BBFABL9A<S E 8DG7<@< EBFDG8A<>4@< < DG>B6B8EF6B@. �� <I K<E?G BF-ABESFES < >D98<FAB-H<A4AEB6O9 BD74A<;4-J<<, CD9:89 6E97B 54A><. � DBEE<=E><I 54A->4I <ECB?P;GRFES D4;?<KAO9 CD<AJ<CO <; CD<6989AAOI A4GKAOI >BAJ9CJ<= @BF<64-J<<, >BFBDO9 BEAB6O64RFES A4 98<AEF69 86GI BEAB6AOI HBD@ 3 @4F9D<4?PAB= < A9-@4F9D<4?PAB= @BF<64J<<. $9;G?PF4FO CDB6989AAB7B A4@< EBJ<B-?B7<K9E>B7B <EE?98B64A<S CB;6B?<?< BCD9-

89?<FP CDBH9EE<BA4?PAB-J9AABEFAO9 BD<-9AF4J<< < BEB59AABEF< E?G:4M<I 54A>B6 >4> BEB5B= CDBH9EE<BA4?PAB= 7DGCCO, 4 F4>:9 ?<KAO9 >4K9EF64, CBFD95ABEF< < @B-F<64J<R 89SF9?PABEF< C9DEBA4?4 54A>B6 6 D97<BA9. ��>4F9D<A5GD79. #B@<@B 4A4?<;4 8B->G@9AFB6, <AHBD@4J<< < 4A4?<;4 EF4F<EF<-K9E><I 84AAOI 5O? CDB6989A @4EEB6O= 4A->9FAO= BCDBE, 6 IB89 >BFBDB7B 5O?B BCDB-L9AB 400 54A>B6E><I E?G:4M<I.  �?S BCDBE4 5O?B BFB5D4AB E GK9FB@ B5-D4;B64A<S < DB84 ;4ASF<= CB CB?G 3 40 % @G:K<A < 60 % :9AM<A; 6B;D4EFAO9 7DGC-CO: 8B 30 ?9F 3 25 %, BF 31 8B 50 ?9F 3 68 %, ?<J4 EF4DL9 50 ?9F 3 7 %. #B EF4:G D45BFO: 
53,8 % BCDBL9AAOI CDBD45BF4?< 6 54A>4I 8B 6 ?9F; E?G:4M<9 BF 6 8B 12 ?9F 3 24,0 %; 5B?99 12 ?9F 3 22,2 % BCDBL9AAOI E?G:4-M<I. "F@9F<@, KFB ;A4K<F9?PA4S 8B?S ?<J BHBD@?9AO A4 BEAB69 FDG8B6B7B >BAFD4>F4 (E@. F45?<JG 1). 

 &45?<J4 1 �4>4S HBD@4 ;4ASFBEF< 5O?4 G �4E A4 CD98O8GM9@ @9EF9 D45BFO  < >4>4S 6 A4EFBSM99 6D9@S?  
 

№ (BD@4 ;4ASFBEF< 

#D98O8GM99  @9EFB D45BFO 
� A4EFBSM99 6D9@S �B?-6B 

� % > K<E?G BCDBL9AAOI 
�B?-6B 

� % > K<E?G BC-DBL9AAOI 

1 �9EEDBKAO= FDG8B6B= 8B7B6BD (CBEFBSA-AB9 D45BK99 @9EFB) 353 88,2 294 73,5 

2 %DBKAO= FDG8B6B= 8B7B6BD 35 8,7 42 10,5 

3 $45BF4 A4 A9CB?AGR EF46>G 1 0,2 10 2,5 

4 �D9@9AAB9 A9CBEFBSAAB9 D45BK99 @9EFB 7 1,7 9 2,2 

5 �B7B6BD CB8DS84 0 0,0 8 2,0 

6 �DG7B9 1 0,2 13 3,2 

7 !9 BF69F<?< 3 0,7 24 6,0 

 



MANAGEMENT  ISSUES. 2019.  № 3(39)                                                                                                          I. A. Kokh 

184 

 

�4> G:9 5O?B BF@9K9AB, 6 GCD46?9A<< C9DEBA4?B@ 54A>4 B8AB <; J9AFD4?PAOI @9EF ;4A<@49F @BF<64J<S < EF<@G?<DB64-A<9 FDG8B6B= 89SF9?PABEF<. �� E6S;< E F9@, KFB CBASF<S «@BF<64J<S» < «EF<@G?<DB64A<9» <@9RF D4;?<KAO9, CB-DB= CDBF<6BD9K<6O9 FB?>B64A<S, GE?B6<@-ES CB8 @BF<64J<9= CBA<@4FP 6AGFD9AA<9 8?S <A8<6<84 CB5G:89A<S > 8BEF<:9A<R A9B5IB8<@OI D9;G?PF4FB6 6 89SF9?PABEF<, 4 CB8 EF<@G?<DB64A<9@ 3 6A9LA<9 6B;89=EF-6<S A4 D45BFA<>4 EB EFBDBAO @9A98:@9AF4.  BF<6 3 6AGFD9AA<9 CB5G:89A<S CBEFGC>B6 < 89=EF6<= K9?B69>4, 6O;64AAO9 97B EB5EF69A-AO@< CBFD95ABEFS@<, <AF9D9E4@<, Q@BJ<S@<. � @BF<64@ BFABESFES CB5G:89A<S, 89=EF-6GRM<9 6 F9K9A<9 8?<F9?PAB7B 6D9@9A<, 6 FB@ K<E?9 KG6EF6B 8B?74, B5S;4F9?PABEFP, EFD9@?9A<9 6OCB?A<FP CBDGK9AAB9 89?B, B>4;4FP CB@BMP >B??979.  BF<6B@ @B:9F 5OFP EFD9@?9A<9 > 8BEF<:9A<R CBEF46?9A-AB= J9?<, > ;469DL9A<R D45BFO < 8D. $G>B6B-8<F9?P 8?S @BF<64J<< 8B?:9A BCD989?<FP CD<BD<F9FAO9 CBFD95ABEF< EBFDG8A<>4 < A4=F< ECBEB5O <I G8B6?9F6BD9A<S.  BF<64J<S < EF<@G?<DB64A<9 FDG84 EB-FDG8A<>B6 54A>4 S6?SRFES B8AB= <; E4@OI 64:AOI HGA>J<= DG>B6B8<F9?S. � E6S;< E 6A98D9A<9@ AB6OI F9IAB?B7<=, 6B;D4EF4A<-9@ GDB6AS E?B:ABEF< D45BF, K4EFB 6O;O-64RM<@< CB6OL9A<9 <AF9AE<6ABEF< D45B-FO 6 54A>4I, 89SF9?PABEFP 54A>B6E><I E?G-:4M<I 6E9 5B?PL9 G6S;O649FES E K9?B69K9-E><@ H4>FBDB@, E BFABL9A<9@ E?G:4M<I > E6B9@G FDG8G, ?<KAB= <A<J<4F<6B= < ;4<A-F9D9EB64AABEFPR 6 CB6OL9A<< >4K9EF64 < CDB<;6B8<F9?PABEF< FDG84. �?S 8BEF<:9-A<S GCD46?9AK9E><I J9?9= DG>B6B8<F9?R J9?9EBB5D4;AB CD9:89 6E97B <ECB?P;B64FP 6AGFD9AA<9 CB5G8<F9?PAO9 @BF<6O, BC<-

D4SEP A4 CBFD95ABEF< < J9AABEFAO9 BD<9A-F4J<< D45BFA<>4. � GE?B6<SI DOABKAB= Q>BAB@<>< F4><9 ECBEB5O 6A9LA97B EF<@G?<DB64A<S, >4> E<EF9@4 CD9@<DB64A<S ;4 IBDBL<9 D9;G?P-F4FO D45BFO < LFD4HO ;4 A9G8B6?9F6BD<-F9?PAO9 89=EF6<S, CB;6B?SRF ;A4K<F9?PAB G@9APL<FP EG5N9>F<6<;@ @9A98:9DB6 6 D45BF9 E C9DEBA4?B@. � A4K4?9 90-I 7B8B6 5O?< EASFO B7D4A<K9A<S A4 8BIB8O A4E9-?9A<S, KFB CBDB8<?B A489:8G A4 FB, KFB 6O-EB>4S ;4DC?4F4 D9L49F 6E9 CDB5?9@O E @B-F<64J<9= < EF<@G?<DB64A<9@ EBFDG8A<>B6. �B;A<> S6AO= C9D9>BE 6 CB?P;G 6A9LA<I @4F9D<4?PAOI EF<@G?B6, >BFBDO9 9M9 6 C9-D<B8 C?4AB6B= Q>BAB@<>< CD9B5?484?< A48 6AGFD9AA<@<, IBFS @BD4?PAO@ @BF<64@ < EF<@G?4@ D4A99 CD<8464?BEP 5B?PLB9 ;A4-K9A<9. "8A4>B ;4 CBE?98A<9 FD< 89ESF>4 ?9F E@9A<?BEP CB>B?9A<9 ?R89= < ;4@9FAB CB-@9AS?<EP J9AABEFAO9 BD<9AF4J<<, CBFD95-ABEF< < CD<BD<F9FO D45BFA<>B6. � GE?B6<-SI K9D98O Q>BAB@<K9E><I >D<;<EB6 @9-A98:@9AFG CD<IB8<FES <;OE><64FP CGF< 8?S EB>D4M9A<S <;89D:9>, 4 E<FG4J<S A4 H<A4AEB6OI DOA>4I A9D98>B 6OAG:849F 89?4FP QFB ;4 EK9F Q>BAB@<< HBA8B6 @4F9-D<4?PAB7B EF<@G?<DB64A<S. ��?S EB-FDG8A<>B6 54A>4 BK9AP 64:AB, KFB5O ;4D4-5BFA4S C?4F4 5O?4 489>64FA4 FDG8B6B@G 6>?48G, KFB @B:AB 9M9 A4;64FP CD<69D:9A-ABEFPR CD<AJ<CG ECD4698?<6BEF<. %4@O@ A<;><@ 54??B@ <; 8 CB>4;4F9?9= BJ9A9A4 E<EF9@4 @BF<64J<<, HGA>J<BA<DGRM4S 6 54A>9 (3,5 54??4), CBE>B?P>G, CB @A9A<R @AB7<I BCDBL9AAOI, BA4 A9 EBBF69FEF6G9F ?<KAO@ CD98EF46?9A<S@ EBFDG8A<>4.  
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 * �4?? D4EEK<F4A CB HBD@G?9 ED98A96;69L9AAB= 69?<K<AO, CB CSF<54??PAB= BJ9A>9, >4:8B7B CGA>F4, 789 1 3 A<;L<= 54?? («EB69DL9AAB A9 EB7?4E9A»), 5 3 6OEL<= 54?? («CB?ABEFPR EB7?4E9A»). 
 $<EGAB> 1. *9AABEF< 54A>B6E><I E?G:4M<I. 

 

 $G>B6B8<F9?< EFDG>FGDAOI CB8D4;89-?9A<= 54A>B6 D4;?<KAOI GDB6A9= GCD46?9-A<S 84?9>B A9 6E9784 K9F>B CD98EF46?SRF, >4><9 EF<@G?O < @BF<6O A4<5B?99 D9;G?P-F4F<6AB 6B;89=EF6GRF A4 CB8K<A9AAOI. �E-E?98B64A<S CB>4;O64RF, KFB DG>B6B8<F9?< K4EFB C9D9BJ9A<64RF 89=EF69AABEFP < ;A4-K<@BEFP 8?S D45BFA<>B6 @4F9D<4?PAOI EF<@G?B6 3 ;4DC?4FO < CD9@<=, < A98BBJ9-

A<64RF 6AGFD9AARR @BF<64J<R > D45BF9 3 E4@BEFBSF9?PABEFP, F6BDK9E>B9 BFABL9A<9 > 89?G, <A<J<4F<6ABEFP, EFD9@?9A<9 > 6O-EB><@ D9;G?PF4F4@ < ?<KAB@G E4@BGF69D-:89A<R. " J9AABEFAOI BD<9AF4J<SI E?G-:4M<I 54A>4 @B:AB >BE69AAB EG8<FP CB BJ9A>4@ G8B6?9F6BD9AABEF< FDG8B@ < E6B9= D45BFB=, CD98EF46?9AAO@ 6 F45?<J9 2.  
 

 &45?<J4 2 '8B6?9F6BD9AABEFP FDG8B@ < E6B9= D45BFB= 54A>B6E><I E?G:4M<I 
 № (4>FBDO G8B6?9F6BD9AABEF< FDG8B@ < E6B9= D45BFB= �4??*  

1 �4K9EF69AAB9 6OCB?A9A<9 D45BFO 4,4 

2 � J9?B@ S 8B6B?9A E6B9= D45BFB= 6 54A>9 4,2 

3 $9EGDEO (@4F9D<4?O, F9IA<>4) ECD4698?<6B D4ECD989?9AO ED98< D45BFA<>B6 4,2 

4 3 8G@4R, KFB @BS D45BF4 BJ9A<649FES ECD4698?<6B 3,9 

5 3 KG6EF6GR, KFB BF?<KAB ECD46?SREP E B5S;4AABEFS@< A4 D45BF9 3,9 

6 $G>B6B8EF6B 6 @B9@ �4A>9 ECD4698?<6B BFABE<FES > D45BFA<>4@ 3,7 

7 3 KG6EF6GR, KFB @B< CDBH9EE<BA4?PAO9 89?4 <8GF F4>, >4> ;48G@4AB 3,7 

8 
' A4E EBFDG8A<>< @B7GF B5D4M4FPES > DG>B6B8EF6G E 6BCDBE4@<, A9 BC4E4SEP A9:9?4-F9?PAOI CBE?98EF6<= 

3,7 

9 

� @B9= D45BF9 CDB<EIB8SF <;@9A9A<S, CD<6B8SM<9 > CBF9D9 J9AAOI 8?S @9AS 4EC9>FB6 (A4CD<@9D: >B??9>F<6, 6B;@B:ABEFP B5GK9A<S, G64:9A<9, 6B;@B:ABEFP >4DP9DAB7B DBE-F4)  2,4 

10 ' @9AS 9EFP BMGM9A<9, KFB FB, K9@ S ;4A<@4REP A4 D45BF9, A9 <@99F BEB5B7B E@OE?4  2,1 

 

* �4?? D4EEK<F4A CB HBD@G?9 ED98A96;69L9AAB= 69?<K<AO, CB CSF<54??PAB= BJ9A>9, >4:8B7B CGA>F4, 789 1 3 A<;L<= 54?? («EB69DL9AAB A9 EB7?4E9A»), 5 3 6OEL<= 54?? («CB?ABEFPR EB7?4E9A»). 
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�; 89ESF< CD98?B:9AAOI 8?S BJ9A>< H4>FBDB6 G8B6?9F6BD9AABEF< FDG8B@ < GE-?B6<S@< D45BFO BCDBL9AAO9 E?G:4M<9 A4 C9D6O9 @9EF4 CBEF46<?<: 1) J9AABEFP >4K9-EF69AAB= D45BFO; 2) A4?<K<9 A9B5IB8<@OI D9EGDEB6 8?S D45BFO (IBDBL<9 GE?B6<S FDG84); 3) ECD4698?<64S BJ9A>4 FDG84. �� 54A>4I, 6 >BFBDOI CDB6B8<?ES BC-DBE, D4;?<KAO9 7DGCCO E?G:4M<I BI64K9AO D4;AO@< HBD@4@< @BF<64J<< (D<EGAB> 2).  "5D4M49F A4 E95S 6A<@4A<9, KFB K9F-69DFP BCDBL9AAOI E?G:4M<I A9 ;A4RF, >4->B= HBD@B= @BF<64J<< BA< BI64K9AO: ?<5B <I A9 CDB<AHBD@<DB64?<, ?<5B BA< A9 <A-F9D9EGRFES QF<@ 6BCDBEB@. � 6 FB@ < 8DG-7B@ E?GK49 D9;G?PF4F B8<A: GCGE>49FES 6B;-

@B:ABEFP 4>F<6AB7B 6?<SA<S A4 DBEF CDB-<;6B8<F9?PABEF< FDG84 EBFDG8A<>B6 54A>4. %<EF9@4 @BF<64J<< D94?<;G9FES D4;AB-B5D4;AO@< ECBEB54@<, KFB 6<8AB <; 84AAOI F45?<JO 3. $9;G?PF4FO BCDBE4 CB>4;O64RF, KFB 6 54A>B6E>B= EH9D9 <ECB?P;G9FES A9 FB?P>B @4F9D<4?PAB9 CBBMD9A<9, AB L<DB><= EC9>FD A9@4F9D<4?PAOI ED98EF6 @BF<64-J<<, >BFBDO9 CB?GK<?< B5M99 A4;64A<9 «EBJ<4?PAO= C4>9F». &D< K9F69DF< BCDB-L9AAOI E?G:4M<I BF@9F<?< «�B5DB6B?P-AB9 @98<J<AE>B9 EFD4IB64A<9»: 69DBSFAB, QFB E4@4S CD<6?9>4F9?PA4S < 89=EF69AA4S @9D4 EF<@G?<DB64A<S. !4 6FBDB@ @9EF9 CB CBCG?SDABEF< 3 CB6OL9A<9 ;4D45BFAB= C?4FO. 1F< 864 EF<@G?4 BFABESFES > @4F9-D<4?PAO@, < FB?P>B A4 FD9FP9@ @9EF9 3 A9-@4F9D<4?PAO= EF<@G? 3 CBI64?4. �DG7<9 EF<@G?O @B7GF 5OFP BFA9E9AO < > @4F9D<-4?PAO@, < > A9@4F9D<4?PAO@, B8A4>B CB E6B9@G EB89D:4A<R 6IB8SF 6 «EBJ<4?PAO= C4>9F», EB;84RM<= CD<6?9>4F9?PABEFP D4-5BFO 6 54A>9. �@9EF9 E F9@ EGM9EF6GRF D4;?<KAO9 BJ9A>< @4F9D<4?PAB7B < @BD4?PAB7B EF<-@G?<DB64A<S, 4 F4>:9 «EBJ<4?PAB7B C4>9-F4». �4> BJ9A<64RF EBFDG8A<>< 54A>B6 E?B:<6LGRES E<EF9@G @BF<64J<<?  A9A<S 54A>B6E><I E?G:4M<I CD98EF46?9AO 6 F45-?<J9 4. 
 
 

 
 $<EGAB> 2.  �DGCCO E?G:4M<I, BI64K9AAO9 D4;AO@< HBD@4@< @BF<64J<<. 
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&45?<J4 3 �4><9 EF<@G?O CD<@9ASRFES G �4E A4 D45BF9? (@B:AB G>4;4FP A9E>B?P>B BF69FB6) 
 № %<EF9@4 @BF<64J<< 

�B?-6B BF69FB6 

� % > K<E?G BCDBL9AAOI � % > K<E?G BF69FB6 

1 �B5DB6B?PAB9 @98<J<AE>B9 EFD4IB64A<9 305 20,9 78,0 

2 #B6OL9A<9 ;4D45BFAB= C?4FO 178 12,2 45,5 

3 �BCB?A<F9?PAO9 FD9A<A7< 173 11,8 44,2 

4 #BI64?4 172 11,8 44,0 

5 "C?4F4 BFCGE>4 147 10,1 37,6 

6 #DB86<:9A<9 CB E?G:59 96 6,6 24,6 

7 "C?4F4 ECBDF<6AOI ;4ASF<= 77 5,3 19,7 

8 �BCB?A<F9?PAB9 EFD4IB64A<9 72 4,9 18,4 

9 �BAGEO 61 4,2 15,6 

10 �BDCBD4F<6AO9 CB9;8>< 41 2,8 10,5 

11 'K4EF<9 6 C?4A<DB64A<< J9?9= < ;484K 36 2,5 9,2 

12 �O7B6BDO 33 2,3 8,4 

13 $45BK<9 8BCB?A9A<S: F9?9HBA, @4L<A4, 8D. 29 2,0 7,4 

14 "C?4F4 B5D4;B64A<S 20 1,4 5,1 

15 %><8>< A4 C<F4A<9 13 0,9 3,3 

16 "C?4F4 C<F4A<S 3 0,2 0,8 

17 #B@BMP 6 G?GKL9A<< :<?<MAOI GE?B6<= 0 0,0 0,0 

18 "C?4F4 89FE>B7B E484 0 0,0 0,0 

19 �DG7<9 5 0,3 1,3 

 �FB7B: 1461 100,0 373,6 

 &45?<J4 4 "J9A>4 E?G:4M<I E<EF9@O @BF<64J<< 6 54A>4I  
 № %CBEB5O @BF<64J<< < EF<@G?<DB64A<S E?G:4M<I �4??*  

1  BS ;4D45BFA4S C?4F4 489>64FA4 @B9@G FDG8B6B@G 6>?48G 3,9 

2 3 8G@4R, KFB @BS D45BF4 BJ9A<649FES ECD4698?<6B 3,9 

3 
�BCB?A<F9?PAO9 ?P7BFO < GE?G7<, CD98BEF46?S9@O9 @A9 D45BFB84F9?9@, 6CB?A9 G8B6-?9F6BDSRF @9AS  3,6 

4 
%<EF9@4 @BF<64J<< < EF<@G?<DB64A<S 6 @B9@ 54A>9 EB6C4849F E @B<@< ?<KAO@< CD98-CBKF9A<S@<  3,5 

5 
 B< EF4D4A<S < CB?GK9AAO9 D9;G?PF4FO CD<6B8SF > FB@G, KFB @9AS ;47DG:4RF 9M9 5B?PL9  3,2 

6 
�BCB?A<F9?PAOI EF<@G?B6, F4><I >4> EBJ<4?PAO= C4>9F, � % < F.C., 6 @B9= D45BF9 EF4-AB6<FES 6E9 @9APL9. 2,4 

7 
3 CD9>D4EAB ;A4>B@ E 6BCDBEB@ 4GFC?9=E@9AF4. 3 ;A4R 6E9 HBD@O CB@BM<, >BFBDO9 @B= �4A> B>4;O649F G6B?9AAO@ EBFDG8A<>4@  2,4 

8 � J9?B@ @B< GE?B6<S FDG84 GIG8L4RFES.  2,1 

9 ' @9AS 9EFP BMGM9A<9, KFB FB, K9@ S ;4A<@4REP A4 D45BF9, A9 <@99F BEB5B7B E@OE?4  2,1 

10 �OCB?ASS D45BFG, S 6OAG:89A 89=EF6B64FP 6BCD9>< E6B9= E<EF9@9 J9AABEF9=  2,0 
 

* �4?? D4EEK<F4A CB HBD@G?9 ED98A96;69L9AAB= 69?<K<AO CB CSF<54??PAB= BJ9A>9 >4:8B7B CGA>F4, 789 
1 3 A<;L<= 54?? («EB69DL9AAB A9 EB7?4E9A»), 5 3 6OEL<= 54?? («CB?ABEFPR EB7?4E9A»).  
 %?G:4M<9 54A>4 BK9AP 64:AO@ 8?S E95S EK<F4RF ECD4698?<6GR BJ9A>G E6B9= D45B-FO, EBBF69FEF6<9 6B;A47D4:89A<S FDG8B-6O@ ;4FD4F4@, >4>, 6CDBK9@, < D45BFA<>< 8DG7<I BFD4E?9=. )BFS QF4 BJ9A>4 EG5N9>-F<6A4 < ;46<E<F >4> BF ECBEB5ABEF9= < CD<-?9:4A<S > FDG8G, F4> < BF E4@BBJ9A>< ?<K-

ABEF<. #E<IB?B7<K9E>< QFB BK9AP 64:AB < EB;849F CB;<F<6AO= A4EFDB= A4 D45BFG < 8B5DBEB69EFAB9 BFABL9A<9 > E6B9@G FDG8G. $9;G?PF4FO A4L97B BCDBE4 CB>4;4?<, KFB 5B?PL<AEF6B E?G:4M<I (CB;<J<< 135) 6O-EB>B BJ9A<64RF EB;84AAO9 GE?B6<S FDG84 < E<EF9@G @BF<64J<<, AB 9EFP < A9@4?B A<;-
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><I BJ9AB> (CB;<J<< 6310) 6 BFABL9A<< E<EF9@O @BF<64J<< 54A>B6E><I E?G:4M<I.  $G>B6B8<F9?< A9D98>B A98BBJ9A<64RF F4><9 EF<@G?O > FDG8G, >4> E6B96D9@9AAB9 <AHBD@<DB64A<9 EBFDG8A<>B6 B D4;?<KAOI EFBDBA4I 89SF9?PABEF< BD74A<;4J<<, 5?4-7BCD<SFAGR CE<IB?B7<K9E>GR 4F@BEH9DG 6 >B??9>F<69. �M9 @9APL9 GK<FO649FES C9D9-7DG:9AABEFP <?< A98B7DG:9AABEFP D45BFB=, A9K9F><9 D4ECBDS:9A<S < A9SEABEFP E?G-:95AOI B5S;4AABEF9= (8B?:ABEFAOI <AEF-DG>J<=). !974F<6AB 6BECD<A<@49FES E?G-:4M<@< >4> A9B5BEAB64AA4S >D<F<>4, F4> < BFEGFEF6<9 CD<;A4A<S. �A4@9A<FO= SCBAE><= @9A98:9D < CD98CD<A<@4F9?P �><B  BD<F4, BEAB64F9?P >BDCBD4J<< «Sony», 7B6BDS B5 BEB59AABEFSI SCBAE>B= @B89?< GCD46?9A<S C9DEBA4?B@, BF@9K49F, KFB DG>B6B8<F9?< 8B?:AO B5D4-M4FP  6A<@4A<9 < GK<FO64FP 6AGFD9AA<9 @BF<6O D45BFA<>4 > FDG8G: «�E9 :9 S EK<-F4R 5B?PLB= BL<5>B= @A9A<9 B FB@, KFB 89AP7< 3 QFB 98<AEF69AAO= ECBEB5 6B;A4-7D4:89A<S ?R89= ;4 FDG8. �R8S@ AG:AO 89AP7<, AB BA< IBFSF CB?GK<FP G8B6B?PEF-6<9 BF E6B9= D45BFO < 7BD8<FPES 9R» [10; E. 135].  �� CDBJ9EE9 <EE?98B64-A<S 5O?< 6OS6?9AO 8B@<A<DGRM<9 J9AAB-EF< 54A>B6E><I E?G:4M<I < A9B5IB8<@BEFP <I GK9F4 CD< D4;D45BF>9 E<EF9@O EF<@G?<-DB64A<S < @BF<64J<< 6 BD74A<;4J<<, GK9F4 6?<SA<S EBJ<4?PAB-CE<IB?B7<K9E><I H4>-FBDB6 A4 FDG8B6GR 4>F<6ABEFP. � E<EF9@9 @BF<64J<< 64:AB 74D@BA<KAB EBK9F4FP @4-F9D<4?PAO9 < A9@4F9D<4?PAO9 HBD@O EF<-@G?<DB64A<S, CD<A<@4FP 6B 6A<@4A<9 EG5N9>F<6AO9 CD98CBKF9A<S E?G:4M<I. 'CD46?9A<9 C9DEBA4?B@ 54A>4 8B?:AB BEAB6O64FPES A4 EFD4F97<K9E>< CDB8G@4A-AB= >48DB6B= CB?<F<>9, CDBH9EE<BA4?PAB= 

CB87BFB6>9 < E<EF9@4F<K9E>B@ CB6OL9A<< >64?<H<>4J<< E?G:4M<I. !9B5IB8<@B EB-69DL9AEF6B64FP BD74A<;4J<BAAGR >G?PFG-DG 54A>4, D4;6<64FP >BDCBD4F<6AB->G?PFGD-AO9 Q?9@9AFO BD74A<;4J<< < <I 6?<SA<9 A4 HBD@<DB64A<9 ?<KABEF< E?G:4M97B. &B?P>B >B@C?9>EAO= CB8IB8 > D9L9A<R CDB5?9@ GCD46?9A<S C9DEBA4?B@ @B:9F B59EC9K<FP GEC9LAB9 D4;6<F<9 54A>4.  
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 MANAGEMENT OF BANK EMPLOYEES9 LABOR MOTIVATION 
 

I. A. Kokh 

Russian Presidential Academy of National Economy and Public Administration, 

Ekaterinburg, Russia 
 

ABSTRACT: The subject of sociological research is the working conditions of bank employees, job satis-

faction, social and psychological climate in credit and financial institutions. This is necessary and im-

portant to improve the efficiency of banks. 

The purpose of the article is to analyze the activities of bank employees, to identify their needs 

and value orientations, the knowledge of which is necessary for the development of a system of stimu-

lation and motivation of labor. Special attention is paid to the problems of improving working condi-

tions, creating a favorable socio-psychological climate of banking organizations. The study notes that 

banking legislation, state control, economic instability and the difficult political situation in the world 

require banks to look for effective ways of work for the development of the banking market. In this 

regard, the issues of personnel management are particularly relevant, since the efficiency of the em-

ployees and the bank as a whole depends on the rationally constructed system of labor motivation.  

The research methodology was the concept of staff motivation, and the method used was the 

analysis of statistical reference data on the work of banks in the region -Sverdlovsk region and a mass 

sociological survey of bank employees conducted in October 2017 3 February 2018. 400 people were 

interviewed. 

The scientific novelty of the applied research is to study the impact of working conditions, the sys-

tem of labor motivation on the efficiency and satisfaction of employees with their work, taking into 

account regional conditions. This also expresses the practical significance of the results of the study, 

which can be useful for the development of a system of stimulation and motivation of labor in banking 

institutions. 
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