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MANAGERIAL DISCOURSE AS A PARTICULAR TYPE 

OF INSTITUTIONAL DISCOURSE (LINGUISTIC ASPECT)

The article considers linguistic peculiarities of managerial discourse. Following V.I. Karasik�s description of the 

structure of various institutional discourses, the author proves that the managerial discourse also possesses a number 

of institutional features. The author introduces her own deÞ nition of that type of discourse and its detailed characteristics. 
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D4@ CD<@9A9A<S F9BD<= 8<E>GDE4 < 8<E>GDE-4A4?<;4 
[2, c. 190].

�B?PLB9 >B?<K9EF6B D45BF CBE6SM9AB BC<E4-
A<R <EFBD<< EF4AB6?9A<S <EE?98B64A<= 6 B5?4EF< 
<;GK9A<S 8<E>GDE4 [�G5DS>B64 2000,  4>4DB6 1998, 5 

 4>4DB6 2003, $GE4>B64 2006, %C4EE><= 2006, %9D<B 
1999 < 8D.]. &4>:9 L<DB>B CD98EF46?9AO EC9J<4?PAO9 
B5;BDO, BFD4:4RM<9 D4;?<KAO9 CB8IB8O > BCD989?9-
A<R 8<E>GDE4 [Arnason 1997; �4D4E<> 2004; �G5DS>B-
64 2004;  4>4DB6 2003; #4DL<A 1999; #9FDB64 2003; 

%9D<B 2002; Slembrouck 2001; +9DAS6E>4S 2001, 2006; 

+G8<AB6 2001, 2003; ,9=74? 2004 < 8D.]. 
�;5974S 89F4?PAB7B B5;BD4 <EE?98B64A<= 6 84A-

AB= B5?4EF<, A9B5IB8<@B BF@9F<FP, KFB 6 D4@>4I CD98-
EF46?9AAB7B <EE?98B64A<S 6E?98 ;4 !. �. �DGFRAB6B=, 

8<E>GDE CBA<@49FES A4@< >4> «E6S;AO= F9>EF 6 EB6B-
>GCABEF< E Q>EFD4?<A76<EF<K9E><@< � CD47@4F<K9-
E><@<, EBJ<B>G?PFGDAO@<, CE<IB?B7<K9E><@< < 8DG-
7<@< H4>FBD4@<; >4> «D9KP, CB7DG:9AA4S 6 :<;AP» 

[3, E. 136 � 137], F.9. D9KP, <@9RM4S A9CBED98EF69A-
AO9 E6S;< E «:<6B= :<;APR» < D4EE@4FD<649@4S >4> 

�G@4A<F4DAO9 A4G>< A4 CDBFS:9A<< 6E97B 
)) 69>4 A4IB8<?<EP CB8 6B;89=EF6<9@ H9AB@9A4 S;O-

>4. #B E?B64@ $<K4D84 $BDF<, «S;O> 69D5G9F @<D», <, 

E?98B64F9?PAB, E4@B9 A489:AB9 ;A4A<9 B @<D9 ;4L<H-

DB64AB <@9AAB 6 S;O>9 [1, c. 107-108]. �;GK9A<9 S;O>4 
� >?RK > <;GK9A<R K9?B69>4 < @<D4. �4AAO= CBEFG-
?4F, GE6B9AAO= 6 >4K9EF69 54;B6B= @9FB8B?B7<K9E>B= 
GEF4AB6>< D4;?<KAO@< B5M9EF69AAO@< 8<EJ<C?<-

A4@<, CB?GK<? A4;64A<9 «?<A76<EF<K9E>B7B CB6BDB-
F4». % >BAJ4 1960-I 77. «?<A76<EF<K9E><= CB6BDBF», 

CD9:89 6E97B, 5?47B84DS L<DB>B@G D4ECDBEFD4A9A<R 

<89= < F9D@<AB?B7<< CBEF@B89DA<;@4 < E9@<BF<>< 

6 <AF9??9>FG4?PAOI >DG74I, CD96D4M49FES 6 «8<E>GD-
E<6AO= CB6BDBF».

%97B8AS <EE?98B64F9?PE>4S B5?4EFP CB8 A4;64-
A<9@ «F9BD<S 8<E>GDE4» S6?S9FES B8A<@ <; A4<5B?99 
4>F<6AB D4;6<64RM<IES A4CD46?9A<= EB6D9@9AAOI 
B5M9EF69AAOI A4G> < ?<A76<EF<><. "5 QFB@ E6<-

89F9?PEF6G9F D4EFGM99 E >4:8O@ 7B8B@ >B?<K9EF6B 
CG5?<>4J<=, A4GKAOI >BAH9D9AJ<=, GA<69DE<F9FE><I 
>GDEB6 < 8<EE9DF4J<=, CBE6SM9AAOI D4;?<KAO@ EH9-
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J9?9A4CD46?9AAB9 EBJ<4?PAB9 89=EF6<9, >4> >B@CB-
A9AF, GK4EF6GRM<= 6B 6;4<@B89=EF6<< ?R89= < @9I4-
A<;@4I <I EB;A4A<S (>B7A<F<6AOI CDBJ9EE4I). 

�4> G>4;O649F �.#. +G8<AB6, «CD9<@GM9EF6B 
F4>B7B CB8IB84 6 FB@, KFB 8<E>GDE A9 B7D4A<K<649F-
ES D4@>4@< EB5EF69AAB F9>EF4, 4 6>?RK49F F4>:9 EB-
J<4?PAO= >BAF9>EF >B@@GA<>4J<<, I4D4>F9D<;GRM<= 

99 GK4EFA<>B6, CDBJ9EEO CDB8GJ<DB64A<S < 6BECD<S-
F<S D9K< E GK9FB@ HBAB6OI ;A4A<=» [4, E. 143].

#D< <;GK9A<< 8<E>GDE4 A4 C9D6O= C?4A 6O86<-

749FES CDB5?9@4, E6S;4AA4S E 97B >?4EE<H<>4J<9=. 
$4EE@4FD<64S 84AAO= 6BCDBE E CB;<J<< EBJ<B?<A76<-

EF<>< (E CB;<J<= GK4EFA<>B6 B5M9A<S), �. �. �4D4E<> 
EK<F49F 6B;@B:AO@ 6O89?<FP 864 F<C4 8<E>GDE4: ?<K-
ABEFAB-BD<9AF<DB64AAO= (?<KABEFAO=) < EF4FGEAB-
BD<9AF<DB64AAO=. �<KABEFAB-BD<9AF<DB64AAO= 8<E-
>GDE CDBS6?S9FES 6 F4><I BEAB6AOI EH9D4I B5M9A<S, 
>4> 5OFB64S < 5OF<=A4S, CD< QFB@ 5OFB6B9 (B5<IB8-
AB9) B5M9A<9 CD98EF46?S9F EB5B= 79A9F<K9E>< <EIB8-
AO= F<C 8<E>GDE4, 4 5OF<=AB9 B5M9A<9 6OD4:49FES 
6 6<89 IG8B:9EF69AAB7B, H<?BEBHE>B7B, @<HB?B7<-

K9E>B7B 8<4?B74. � E6BR BK9D98P, EF4FGEAB-BD<9AF<-

DB64AAO= 8<E>GDE @B:9F ABE<FP <AEF<FGJ<BA4?PAO= 

< A9<AEF<FGJ<BA4?PAO= I4D4>F9D, 6 ;46<E<@BEF< 

BF FB7B, >4><9 B5M9EF69AAO9 <AEF<FGFO HGA>J<BA<-

DGRF 6 EBJ<G@9 6 >BA>D9FAO= <EFBD<K9E><= CDB@9:G-
FB> 6D9@9A<. &4>, A4CD<@9D, 6 EB6D9@9AAB@ B5M9EF69 
@B:AB 6O89?<FP A4GKAO=, CB?<F<K9E><=, D9?<7<B;-
AO=, C9847B7<K9E><=, @98<J<AE><=, 6B9AAO=, RD<8<-

K9E><=, 8<C?B@4F<K9E><=, 89?B6B=, D9>?4@AO=, ECBD-
F<6AO= < 8DG7<9 F<CO <AEF<FGJ<BA4?PAB7B 8<E>GDE4 
[5, E. 199].

'CD46?9AK9E><= 8<E>GDE � E?B:A4S EFDG>FG-
D4, B5?484RM4S DS8B@ <AEF<FGJ<BA4?PAOI < >B7A<-

F<6AB-?<A76<EF<K9E><I BEB59AABEF9=, BF?<K4RM<I 
97B BF 6E9I 8DG7<I F<CB6 8<E>GDE4. 'CD46?9AK9E><= 

8<E>GDE � QFB CDBJ9EE F6BDK9E>B7B E?98B64A<S ABD-
@9, >BFBD4S 8<>FG9FES < CB;A49FES K9D9; E?B:AGR 

< @AB7B@9DAGR «CDBH9EE<BA4?PAGR» >4DF<AG @<D4, 
4>FG4?<;<DB64AAGR K9D9; 54;<EAO9 CBASF<S GCD46-
?9AK9E>B= >G?PFGDO, CDBH9EE<BA4?PAB A4CD46?9AAO9 
<89< < >BAJ9CFO, ABD@O <AEF<FGJ<BA4?PAB7B < @9:-

?<KABEFAB7B CB6989A<S, 89F9D@<A<DGRM<9 89?B6B9 
B5M9A<9, J9AABEFAO9 BD<9AF4J<<; EI9@O, HD9=@O 

EF9D9BF<CAOI E<FG4J<=, HBD@G?O; EC9J<4?PAO= F9-
;4GDGE. �E9 QFB ;A4A<S, >BFBDO9 69D54?<;GRFES 6 F9>-
EF4I CDBH9EE<BA4?PAB= A4CD46?9AABEF< A4 ?<A76B-
>B7A<F<6AB@ GDB6A9 [6, E. 49-55]. 

'CD46?9AK9E><= 8<E>GDE CD98EF46?S9F EB5B= 

J9?9A4CD46?9AAGR EF4FGEAB-DB?96GR D9K96GR 89S-
F9?PABEFP ?R89=, B5M9= I4D4>F9DAB= K9DFB= >BFBDOI 
S6?SRFES 89?B6O9 BFABL9A<S (CDB<;6B8EF6B FB64DB6, 
H<A4AE<DB64A<9 QFB7B CDB<;6B8EF64, CD98BEF46?9A<9 
89A9:AOI ;4=@B6, FBD7B6?S, EFD4IB64A<9, >B@@9DJ<S, 

CDB84:4 CDB8G>J<< < D4;?<KAO9 GE?G7<, F4><9 >4> 
5GI74?F9DE><= GK9F, D4ECD989?9A<9 < D9@BAF FB64DB6, 
CB>GC>4, CDB84:4 FB64DB6 <?< GE?G7, CD9864D<F9?PAO9 
C9D97B6BDO CB QF<@ 6<84@ 89?B6OI BFABL9A<= < 8D.), 
BI64FO64RM<9 A9 FB?P>B BD74A<;4J<< 6AGFD<, AB < 

E6S;< @9:8G BD74A<;4J<S@<, 4 F4>:9 >B@@GA<>4J<R 

@9:8G BD74A<;4J<S@< < BF89?PAO@< <A8<6<84@<, 

54;<DGRMGRES A4 ABD@4I < CD46<?4I B5M9A<S, CD<-

ASFOI 6 89?B6B@ EBB5M9EF69 [6, E. 49-55]. %D98< BEB-
59AABEF9= GCD46?9AK9E>B7B 8<E>GDE4 @B:AB A4;64FP 
EF45<?PABEFP, FD48<J<BAABEFP < EF4A84DF<;<DB64A-

ABEFP, F.>. EH9DB= 97B CD<@9A9A<S S6?SRFES 89?B6O9 
BFABL9A<S @9:8G ?R8P@< < GKD9:89A<S@<. 

%K<F49FES, KFB EGM9EF69AAB= I4D4>F9D<EF<>B=, 
BCD989?SRM9= EC9J<H<>G GCD46?9AK9E>B7B 8<E>GDE4, 
S6?S9FES B7D4A<K9A<9 >DG74 EG5N9>FB6 < J9?9= F4>B7B 
B5M9A<S � QFBF 8<E>GDE B7D4A<K9A D4@>4@< CDBH9E-
E<BA4?PAB= 89SF9?PABEF< EC9J<4?<EFB6 < 6989FES 8?S 
8BEF<:9A<S 6;4<@B6O7B8AB7B EB7?4L9A<S CB B5EG:-

849@B@G 89?B6B@G 6BCDBEG [7, E. 4, 13, 17]. 

� BF?<K<9 BF 8DG7<I F<CB6 8<E>GDE4, A4CD<@9D, 
A4GKAB7B, I4D4>F9DAB= BEB59AABEFPR >BFBDB7B S6?S-
9FES CD<AJ<C<4?PAB9 D469AEF6B 6E9I GK4EFA<>B6 A4-
GKAB7B B5M9A<S, 6 GCD46?9AK9E>B@ 8<E>GDE9 DG>B6B-
8<F9?P (479AF) 6E9784 «B5?4849F @BABCB?<9= A4 <EF<-

AG» [8, E. 45]. &4>4S CB;<J<S ;4EF46?S9F B5M4RM<IES 
E A<@ ?R89= (>?<9AFB6) BFABE<FPES > A9@G E CBKF9A<-

9@. �E?< ED98< GK9AOI CD<ASFB G64:<F9?PAB9 B5D4-
M9A<9 «>B??974», A9=FD4?<;GRM99 6E9 EF4FGEAO9 CD<-

;A4><, FB GCD46?9AJO D4;?<KAOI GDB6A9= BF?<K4RFES 
E6B<@ EFD9@?9A<9@ GEF4A46?<64FP D4;?<KAO9 54DP9DO 

8?S CBEFBDBAA<I, 89@BAEFD<DB64FP E6B9 CD9<@GM9-
EF69AAB9 CB?B:9A<9. #BQFB@G 8<484 «479AF � >?<9AF», 

<ECB?P;G9@4S 8?S BC<E4A<S GK4EFA<>B6 D4;?<KAOI 6<-

8B6 <AEF<FGJ<BA4?PAB7B 8<E>GDE4, 6 GCD46?9AK9E>B@ 

8<E>GDE9 CDBS6?S9FES BEB59AAB SD>B.
�E?98 ;4 �. �. �4D4E<>B@, CD98?B:<6L<@ BCD9-

89?9AAGR >B@CBA9AFAGR EFDG>FGDG D4;?<KAOI <A-

EF<FGJ<BA4?PAOI 8<E>GDEB6 [5, E. 132], @O CB?4749@, 

KFB GCD46?9AK9E><= 8<E>GDE B5?4849F J9?O@ DS8B@ 

CD<;A4>B6 <AEF<FGJ<BA4?PABEF<: 1) F<CB6O9 GK4EF-
A<><, 2) IDBABFBC, 3) J9?<, 4) J9AABEF<, 5) EFD4F97<<, 
6) D4;AB6<8ABEF< < :4ADO, 4 F4>:9 7) 8<E>GDE<6AO9 
HBD@G?O. % 84AAOI CB;<J<= GCD46?9AK9E><= 8<E>GDE 
@B:AB BI4D4>F9D<;B64FP E?98GRM<@ B5D4;B@.

"EAB6AO@< GK4EFA<>4@< GCD46?9AK9E>B7B 8<E-
>GDE4 S6?SRFES CD98EF46<F9?< BCD989?9AAB7B <AEF<-

FGF4 (4>F<6AO= CDB<;6B8<F9?P 89=EF6<= � 48D9E4AF), 
A4CD<@9D, DG>B6B8<F9?< D4;?<KAOI ;69AP96 >B@@9D-
K9E>B= >B@C4A<<, < ?R8<, B5D4M4RM<9ES > A<@ (B5N-
9>F 6B;89=EF6<S � 48D9E4F), A4CD<@9D, CB8K<A9AAO9, 
CD98EF46<F9?< 8DG7<I >B@C4A<=, CBEF46M<><, >?<-

9AFO, >BA>GD9AFO < 8D.  9:8G 48D9E4AFB@ < 48D9E4-
FB@ EGM9EF6G9F EG5N9>FAB-48D9E4FAO9 BFABL9A<S: 
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8<D9>F<64, CD<>4;, D4ECBDS:9A<S, >B@4A8O, BCD989?S-
RM<9ES EF4FGE4@< < <9D4DI<9= CB E?G:95AB= ?9EFA<-

J9. 'K4EFA<>< GCD46?9AK9E>B7B 8<E>GDE4 BF?<K4RFES 
CB E6B<@ >4K9EF64@ < CD98C<E4A<S@ CB6989A<S. #D<-

K9@ >?RK964S CB;<J<S BF6B8<FES <@9AAB 48D9E4AFG. 
�B-6FBDOI, CDBEFD4AEF69AAB-6D9@9AA4S BD74A<-

;4J<S (IDBABFBC) GCD46?9AK9E>B7B 8<E>GDE4 � B5EF4-
AB6>4, F<C<KA4S 8?S EB6D9@9AAB7B 89?B6B7B B5M9A<S. 
1FB @B:9F 5OFP GEFAO= 8<4?B7 <?< @BAB?B7, 8?S >BFB-
DOI CDBFBF<CAO@ S6?S9FES D45BK99 @9EFB DG>B6B8<F9-
?S (>45<A9F, BH<E), >BAH9D9AJ-;4?, CDB<;6B8EF69AA4S 
C?BM48>4. "5M9A<9 @B:9F CDB<EIB8<FP A9 FB?P>B 
CBED98EF6B@ GEFAB= >B@@GA<>4J<< (C9D97B6BDO, EB-
69M4A<S), AB < C<EP@9AAB= (e-mail, CD<>4;O, GEF46O, 

D4ECBDS:9A<S, C9D9C<E>4 E CBEF46M<>4@< < >?<9AF4-
@<). �D9@S :9 @B:9F 5OFP >4> H<>E<DB64AAO@ (9:9-
8A96AO9, 9:9A989?PAO9 EB69M4A<S), F4> < CDB<;6B?P-
AO@ (6EFD9K4 E EBFDG8A<>4@< >B@C4A<< 8?S D9L9A<S 
Q>EFD9AAB 6B;A<>L9= CDB5?9@O).  B:AB CD98CB?B-
:<FP, KFB EFDG>FGD4 GCD46?9AK9E>B7B 8<E>GDE4 <@99F 
CDB<;6B?PAO= I4D4>F9D < S6?S9FES D9;G?PF4FB@ E?B-
:<6L9=ES 6 BCD989?9AAOI <AEF<FGJ<BA4?<EFE><I 
GE?B6<SI EBJ<4?PAB= < CDBH9EE<BA4?PAB= CD4>F<>< 

GCD46?9AK9E>B= 89SF9?PABEF<.
�-FD9FP<I, J9?P GCD46?9AK9E>B7B 8<E>GDE4 EB-

BF69FEF6G9F 97B BEAB6AB= � 8<D9>F<6AB= � HGA>J<< 

(FD95B64A<9, CB5G:89A<9 > 89=EF6<R 6 <AF9D9E4I 
48D9E4AF4 � CD<>4;O, CB?B:9A<S, GEF46O < 8D.). � QFB= 

E6S;< A9B5IB8<@B BF@9F<FP, KFB GCD46?9AK9E>B@G 
8<E>GDEG CD<EGM< F4><9 >4K9EF64, >4> 8B7@4F<KABEFP, 
>4F97BD<KABEFP/59;4C9??SJ<BAABEFP, GF69D:84RM<=, 

AB A9 BC<E4F9?PAB-CB69EF6B64F9?PAO= I4D4>F9D D9K<. 

'CD46?9AK9E><= 8<E>GDE CD98C<EO649F, KFB ?R8< 

(CB8K<A9AAO9, C4DFA9DO CB 5<;A9EG, >?<9AFO) 8B?:-

AO 89?4FP.
�-K9F69DFOI, 54;B6O9 J9AABEF< GCD46?9AK9E>B7B 

8<E>GDE4 � QFB EB6B>GCABEFP FB7B, KFB, CD98EF46?S9F 
A4<5B?PLGR ;A4K<@BEFP 8?S DG>B6B8<F9?S >4>B7B-?<-

5B GDB6AS < B5GE?B6?<649F EGM9EF6B64A<9 J9?< 84A-

AB7B 8<E>GDE4. *9AABEF< GCD46?9AK9E>B7B 8<E>GDE4 
E>BAJ9AFD<DB64AO 6 97B BEAB6AOI >BAJ9CF4I (BCD989-
?9A<9 CDB5?9@O, C?4A D9L9A<S CDB5?9@O, A4;A4K9A<9 
BF69FEF69AAOI ;4 6OCB?A9A<9, H<A4AEB64S CB889D:-

>4). "A< E6B8SFES > CD<;A4A<R EGM9EF6B64A<S CDB-
H9EE<BA4?PAB-;A4K<@OI CDB5?9@, > A9B5IB8<@BEF< 
8B>4;4FP <I B5N9>F<6ABEFP, > CD<6989A<R ECBEB5B6 
<I D9L9A<S, > CD98?B:9A<R ECBEB5B6 A4<5B?99 QH-

H9>F<6AB7B D9L9A<S QF<I CDB5?9@. 

&4>, J9AABEF<, 6 BCD989?9A<< �. �. �4D4E<>4, 
@B7GF 5OFP «BF>DOFO@<», 6O89?S9@O@<, A4CD<@9D, 
CD<@9A<F9?PAB > D9?<7<B;AB@G 8<E>GDEG (69D4, CD<-

;A4A<9 �B74, CBA<@4A<9 7D9I4 < 8B5DB89F9?<, EC4-
E9A<9 8GL<), < «E>DOFO@<, CB8D4;G@9649@O@<, 6O-

6B8<@O@<», EGM9EF6GRM<@< 6 D4@>4I, A4CD<@9D, 

A4GKAB7B 8<E>GDE4 (<EF<A4, ;A4A<9, <EE?98B64A<9) [5, 

E. 223, 231]. #BQFB@G, @B:AB E>4;4FP, KFB EGFP GCD46-
?9AK9E>B7B 8<E>GDE4 EBEFB<F 6 <ECB?P;B64A<< 6E9I 
6OL9A4;64AAOI ECBEB5B6 GF69D:89A<S J9AABEF9= 

(KFB, 6 E6BR BK9D98P, ;46<E<F BF >B@@GA<>4F<6AOI 
EFD4F97<=, CD<@9AS9@OI 6 >BA>D9FAB= E<FG4J<< 8?S 
@4>E<@4?PAB E<?PAB7B 6B;89=EF6<S A4 48D9E4F4). 

�-CSFOI, EFD4F97<< GCD46?9AK9E>B7B 8<E>GD-
E4 BCD989?SRFES 97B K4EFAO@< J9?S@< [8, E. 20]. 

� GCD46?9A<< EFD4F97<< EIB:< EB EFD4F97<S@< A4GK-
AB7B 8<E>GDE4: 1) 6O89?<FP CDB5?9@G, 2) CDB4A4?<-

;<DB64FP <EFBD<R 6BCDBE4, 3) EHBD@G?<DB64FP J9?< 

< ;484K<, 4) EBEF46<FP K9F><= C?4A D9L9A<S CDB5?9-
@O, 5) 84FP BJ9A>G CD98CD<ASFO@ 89=EF6<S@ , 6) <;-
?B:<FP D9;G?PF4FO CDB6989AAOI @9DBCD<SF<=, 7) CDB-
>B@@9AF<DB64FP < B5EG8<FP CB?GK9AAO9 D9;G?PF4FO, 

8) <;?B:<FP CB?GK9AAO9 D9;G?PF4FO 6 6<89 BFK9FB6. 
#B @A9A<R ".%. �EE9DE, BEAB6A4S EFD4F97<S � 

QFB F4, «>BFBD4S A4 84AAB@ QF4C9 >B@@GA<>4F<6AB7B 
6;4<@B89=EF6<S S6?S9FES A4<5B?99 ;A4K<@B= E FBK>< 

;D9A<S <9D4DI<< @BF<6B6 < J9?9=. �ECB@B74F9?PAO9 
EFD4F97<< ECBEB5EF6GRF QHH9>F<6AB= BD74A<;4J<< 

8<4?B7B6B7B 6;4<@B89=EF6<S, BCF<@4?PAB@G 6B;89=-

EF6<R A4 48D9E4F4» [9, E. 106]. #BQFB@G A9B5IB8<@B 
BF@9F<FP, KFB EFD4F97<< 8<E>GDE4 S6?SRFES BD<9AF<-

D4@< 8?S HBD@<DB64A<S 89=EF6<= CD< D9L9A<< FB= 

<?< <AB= CDB5?9@O. #D<ASF<9 ?R5B7B GCD46?9AK9-
E>B7B D9L9A<S 8B?:AB <ECB?P;B64FP 6OL9C9D9K<E-
?9AAO9 EFD4F97<< 8?S GEC9LAB7B 8BEF<:9A<S J9?<, 

KFB BFD4:49FES 6 EFDB7B BCD989?9AAB@ CBDS8>9 89=-

EF6<= DG>B6B8<F9?S.
�-L9EFOI, EFD4F97<< GCD46?9AK9E>B7B 8<E-

>GDE4 D94?<;GRFES 6 97B :4AD4I. #B @A9A<R %OM<-

>B64 ".%., CBASF<9 :4AD4 ;4 CBE?98A99 6D9@S CD9F9D-
C9?B <;@9A9A<S. �4AD C9D9EF4? 5OFP FB?P>B HBD@B= 

CBEFDB9A<S EC9J<4?PAOI ?9>E<K9E><I, HD4;9B?B-
7<K9E><I < E<AF4>E<K9E><I 98<A<J 6 EBBF69FEF6<< 

E F<C<KAB= >B@CB;<J<9= :4AD4. �R5B= F9>EF, CD98-
EF46?SRM<= FBF <?< <AB= :4AD, D94?<;G9FES 6 >B@-

@GA<>4F<6AB= E<FG4J<<, CBQFB@G :4AD A9B5IB8<@B 
D4EE@4FD<64FP >4> 98<A<JG 8<E>GDE4, 4 A9 HGA>-
J<BA4?PAB7B EF<?S. "H<J<4?PAB-89?B6B= EF<?P � 

E<EF9@4, BI64FO64RM4S L<DB><= C?4EF S;O>B6OI 
ED98EF6, B5E?G:<64RM4S A9 FB?P>B GCD46?9AK9E><= 

8<E>GDE, AB < 8DG7<9 6<8O <AEF<FGJ<BA4?PAB7B B5M9-
A<S: RD<8<K9E><=, CB?<F<K9E><=, 8<C?B@4F<K9E><=. 
#BASF<9 :9 8<E>GDE4 B5N98<AS9F S;O>B6O9 ED98EF64 
6 EBK9F4A<< E GE?B6<S@< >B@@GA<>4J<< [10, E. 32]. 

� GCD46?9AK9E>B@ 8<E>GDE9 @B:AB 6O89?<FP GEFAO= 

< C<EP@9AAO= :4AD. � GEFAB@G :4ADG BFABESFES: 
BH<J<4?PAO= 8B>?48 A4 >BAH9D9AJ<<, 6OEFGC?9A<9 
A4 EB5D4A<< <?< EB69M4A<<, 6989A<9 C9D97B6BDB6, CDB-
6989A<9 <AF9D6PR, 8<E>GEE<<, 89?B6O9 59E98O, 89?B-
6O9 CD<9@O, F9?9HBAAO9 D4;7B6BDO. #<EP@9AAO= :4AD 
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6>?RK49F 6 E95S: 89?B6GR C9D9C<E>G, >BAEC9>FO, F9;<EO 

8B>?48B6, C9D96B8 8B>?484 A4 <ABEFD4AAO= S;O>, F9>-
EFO 6O7B6BD4, CD<>4;O, 89?B6O9 C<EP@4 (e-mails), EF9-
AB7D4@@O F9?9HBAAOI C9D97B6BDB6, 5<;A9E-C?4A < 8D. 

� D4@>4I A4L97B <EE?98B64A<S BF5BD F9>EFB6 
8?S 4A4?<;4 CDB<;6B8<?ES A9 A4 BEAB69 <I :4ADB6B= 

CD<A48?9:ABEF<, 4 6 EBBF69FEF6<< E <I F9@4F<>B= 
< BD74A<;4J<9= 6 BFDS8O, 6 >BFBDO9 6IB8<F, A4CD<@9D, 
?9>E<>4 EB ;A4K9A<9@ 8B?:9AEF6B64A<S, EC9J<4?PA4S 
F9D@<AB?B7<S, 4 F4>:9 BEB5O9 8<E>GDE<6AO9 HBD@G-
?O. «#B8 8<E>GDE<6AO@< HBD@G?4@< CBA<@4RFES 
E6B9B5D4;AO9 B5BDBFO D9K<, E6B=EF69AAO9 B5M9A<R 

6 EBBF69FEF6GRM9@ EBJ<4?PAB@ <AEF<FGF9» [5, E. 233]. 

1F< HBD@G?O B5N98<ASRF 6E9I CD98EF46<F9?9= GCD46-
?9AK9E>B= EH9DO. %C9J<H<>4 GCD46?9AK9E>B= F9D@<-

AB?B7<< ;4>?RK49FES 6 FB@, KFB A4DS8G E G:9 GEFBS6-
L<@<ES F9D@<A4@< @B7GF <ECB?P;B64FPES ;4<@EF6B-
64A<S <; <ABEFD4AAB7B S;O>4 (A4CD., >BA9KAO= EDB> 
� deadline; EC9J<4?<EF CB CB85BDG >48DB6 � recruiter; 

D4;D45BFK<> � developer < 8D.). 
�<E>GDE<6AO9 HBD@G?O GCD46?9AK9E>B7B 8<E-

>GDE4 F4>:9 6>?RK4RF 6 E95S BEB5O9 >BDCBD4F<6AO9 
ABD@O GCD46?9AK9E>B= QF<><, EC9J<H<K9E><9 ABD-
@O CB6989A<S, E6S;4AAO9, A4CD<@9D, E EBID4A9A<9@ 

>BAH<89AJ<4?PABEF< <AHBD@4J<< B 89SF9?PABEF< 
>B@C4A<<, 99 EBFDG8A<>4I < F.8.; (A4CD., GF4<64A<9 
BF>DOF<= < <;B5D9F9A<=; CB85BD >48DB6 CB CD<AJ<-

CG ;A4>B@EF64; GA<:9A<9 CB8K<A9AAOI; D4E>DOF<9 
E?G:95AOI < >B@@9DK9E><I E9>D9FB6; D4E>DOF<9 <E-
FBKA<>4 <AHBD@4J<<, CB?GK9AAB= 8B69D<F9?PAO@ CG-
F9@; A96B;6D4M9A<9 8B?74 6 EDB> < 8D.). !9?P;S A9 BF-
@9F<FP IBDBLB D4;D45BF4AAGR 6 GCD46?9A<< E<EF9@G 
D<FG4?PAOI ;A4>B6 (EB5EF69AAO= dress-code � @9A98-
:9D (@G:K<A4) 8B?:9A 5OFP B89F 6 >?4EE<K9E><= 
>BEFR@, ?<5B DG54IG < 5DR>< >?4EE<K9E>B7B CB>DBS. 
�4CD9M49FES ABE<FP A4 D45BFG 8:<AEO < HGF5B?-
><. !9BFN9@?9@B= K4EFPR 6A9LA97B 6<84 @9A98:9D4 
S6?S9FES ?<KAO= 59=8:, >BFBDO= 8B?:9A 5OFP CD<-
>B?BF A4 ?96B= EFBDBA9 DG54I< ?<5B C<8:4>4 6 D4=-
BA9 7DG8<. �?S :9AM<AO-@9A98:9D4 J69F >BEFR@4 
8B?:9A 5OFP B8ABFBAAB7B CD<7?GL9AAB7B J69F4. 
!9 CD<9@?RFES >BEFR@O >D4EAB7B, SD>B-:9?FB7B 
J69F4. "5G6P 8B?:A4 5OFP F4>:9 >?4EE<K9E>B7B 
EF<?S, 6E9784 A4K<M9AAB= < 4>>GD4FAB=. &GH?< 8B?:-

AO <@9FP >45?G> A9 6OL9 9 E@. < F.8.). 
&4><@ B5D4;B@, CB8B5AB ?R5O@ 8DG7<@ <AEF<-

FGJ<BA4?PAO@ F<C4@ 8<E>GDE4 C?@02;5=G5A:89 48A-
:C@A EFDB<FES «CB BCD989?9AAB@G L45?BAG, AB EF9-
C9AP FD4H4D9FABEF< D4;?<KAOI F<CB6 < :4ADB6 
QFB7B 8<E>GDE4 D4;?<KA4» [8, E. 37]. )BFS CDBJ9EE 
CD<ASF<S GCD46?9AK9E>B7B D9L9A<S FD95G9F K9F>B7B 
E?98B64A<S BCD989?9AAO@ CD46<?4@ < EFD4F97<S@, 

6 D94?PAB= :<;A< CDBFBF<CAO= CBDS8B> 8<E>GDE4 K4EFB 
A4DGL49FES.

,<DB>B= 8<E>GDE<6AB= D4@>B= GCD46?9AK9E>B7B 
8<E>GDE4 @B:AB EK<F4FP ;4C48AO9 @B89?< GCD46?9-
A<S. "EAB64F9?S@< F9BD<< GCD46?9A<S A4 E97B8ASL-

A<= 89AP EK<F4RFES F4><9 AB64FBDO < CDBC474A8<EFO 

GCD46?9AK9E>B7B BCOF4 A4K4?4 XX 6. >4> �.(4=B?P, 
�.&9=?BD, �.1@9DEBA. �?464 48@<A<EFD4J<< HD4AJG;-
E>B7B 7BDAB@9F4??GD7<K9E>B7B >B@5<A4F4 �.(4=B?P 
EB;84? E<AF9;<DB64AAGR >BAJ9CJ<R GCD46?9A<S H<D-
@B=, 4@9D<>4AE><9 <A:9A9DO �.&9=?BD < �.1@9DEBA 

D4;D45BF4?< EBBF69FEF69AAB BEAB6O D4J<BA4?PAB7B 
GCD46?9A<S CDB<;6B8EF6B@ < B5M<9 CD<AJ<CO QHH9>-
F<6AB= IB;S=EF69AAB= 89SF9?PABEF<. 

� EFDG>FGD9 EB6D9@9AAB7B GCD46?9A<S CD98CD<S-
F<S @B7GF 5OFP 6O89?9AO E?98GRM<9 @B89?<: EFDG>-
FGDAB-E<FG4J<BAA4S, <AAB64J<BAA4S, H9AB@9AB?B7<-

K9E>4S, >BAH?<>FA4S, E9?9>J<BAA4S [11, E. 254-265]. 

�I D4;D45BFK<>4@< S6?SRFES �:. �BDL, #. �BGD9AE, 
�:. &B@CEBA.  . �<DFBA, %.  . %<79?, �. �AEBHH, 

+. �D8:<D<E, $. �4A>4A, �:.  9=9D < �. $BGQA. 

� ?<A76<EF<K9E><I <EE?98B64A<SI @B:AB 6O-

89?<FP FD< 54;B6OI CB8IB84 > 4A4?<;G 8<E>GDE<6AB= 

>B@@GA<>4J<<: 89E>D<CF<6AO=, >D<F<K9E><= < >B7A<-

F<6AO=. 1F< CB8IB8O <7D4RF BEB5GR DB?P 6 HBD@<-

DB64A<< F9BD<< GCD46?9AK9E>B7B 8<E>GDE4, CBE>B?P>G 
<@9AAB BA< EBEF46?SRF E9@4AF<K9E><= 4EC9>F ?R5B= 

>B@@GA<>4J<<. �9E>D<CF<6AO= CB8IB8 <ECB?P;B64?-
ES 6 >?4EE<K9E>B= @9FB8<>9 D<FBD<K9E>B7B 4A4?<;4 
CG5?<KAOI 6OEFGC?9A<=, BE69M9AAB= 6 FDG84I 8D96-
A<I D<FBDB6 (�D<EFBF9?S, *<J9DBA4, �6<AF<??<4-
A4). �4AAO= CB8IB8 6>?RK49F 6 E95S, CD9:89 6E97B, 
4A4?<; S;O>B6B7B CB6989A<S: S;O>B6OI ED98EF6, D<-

FBD<K9E><I CD<9@B6 < @4A<CG?SF<6AOI EFD4F97<= 

[W. Bergsdorf 1978, J.M. Atkinson1984, �.!. �4D4AB6 
2004, #.�. #4DL<A 1999]. �FBDO@ A4CD46?9A<9@ 89-
E>D<CF<6AB7B CB8IB84 S6?S9FES 4A4?<; EB89D:4F9?P-
AB= EFBDBAO F9>EFB6, F.9. >BAF9AF-4A4?<;, >BFBDO=, 

CB @A9A<R �.�. ,9=74?, CB;6B?S9F 6OS6<FP >B7A<-

F<6AO9 8<ECB;<J<< BF89?PAOI ?<KABEF9= � J9AABEF<, 

E>?BAABEFP > >BAH?<>FAO@ E<FG4J<S@ <?< EBFDG8A<-

K9EF6G, I4D4>F9D CD<K<AAB-E?98EF69AAOI E6S;9= 6 EB-
BF69FEF6GRM<I HD47@9AF4I >4DF<AO @<D4 [12, E. 23]. 

�D<F<K9E><= CB8IB8 D4EE@4FD<649F S;O> >4> ED98EF6B 
6?4EF< < GCD46?9AK9E>B7B >BAFDB?S [13, E. 312; 14, E. 
139]. �B7A<F<6AO= CB8IB8 BFABE<FES > @B89?<DB64-
A<R EFDG>FGDO EB;A4A<S � HBD@<DB64A<R >B7A<F<6-
AB= 54;O, D4EE@4FD<649@O= >4> BEAB6AB= 6 EB6B>GC-

ABEF< E 8<E>GDE<6AO@ CB8IB8B@.

#B A4L9@G @A9A<R, >B7A<F<6AO= CB8IB8 S6?S-
9FES A4<5B?99 D9?964AFAO@ 8?S GCD46?9AK9E>B7B 8<E-
>GDE4, F.>. CB;6B?S9F BF BC<E4A<S 98<A<J < EFDG>FGD 
8<E>GDE4 C9D9=F< > @B89?<DB64A<R EFDG>FGD EB;A4A<S 
GK4EFA<>B6 >B@@GA<>4J<<. �A4?<; HD9=@B6 < E?BFB6 
GCD46?9AK9E>B7B 8<E>GDE4, @9F4HBD<K9E><I @B89?9= 
< EF9D9BF<CB6, ?9:4M<I 6 BEAB69 K9?B69K9E><I CD98-
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G59:89A<=, CB;6B?S9F @B89?<DB64FP >B7A<F<6AGR 54;G 
GCD46?9AK9E>B7B 8<E>GDE4 [15, E. 5-11; 16, E. 132].

'CD46?9AK9E><= 8<E>GDE CD98EF46?S9F EB5B= 

EC9J<H<K9E><= B5D4; @OL?9A<S < BD<9AF<DB64A 

A4 8BEF<:9A<9 I4D4>F9DAOI 8?S A97B J9?9=.

� A4EFBSM99 6D9@S 6 GCD46?9AK9E>B@ 8<E>GDE9 
CBS6<?BEP @AB:9EF6B <AAB64J<=, >BFBDO9 FD95GRF, 
CB@<@B CDBK97B, H<?B?B7<K9E>B7B BE@OE?9A<S. 

#B A4L9@G @A9A<R, GCD46?9AK9E><= 8<E>GDE @B-
:9F 5OFP BC<E4A E CB@BMPR >B@5<A4J<= @9F4HBD<K9-
E><I @B89?9=, A4 FB@ BEAB64A<<, KFB @9F4HBD4 S6?S-
9FES 54;B6B= >B7A<F<6AB= 98<A<J9= ID4A9A<S <AHBD-
@4J<< < <7D4RM9= EGM9EF69AAGR DB?P 6 CBDB:89A<< 

<AF9DCD9F4J<< 8<E>GDE4. �A4?<; @9F4HBD<K9E>B7B @4-
F9D<4?4 CB;6B?S9F <;GK<FP S;O>B6B9 EB;A4A<9 @9A98-
:9DB6 < BEB59AABEF< <I GCD46?9AK9E>B7B @OL?9A<S.

&4><@ B5D4;B@, CB A4L9@G @A9A<R, C?@02;5=-

G5A:89 48A:C@A, B5?484RM<= 6E9@< E6B=EF64@< <A-

EF<FGJ<BA4?PABEF<, CBA<@49FES >4> :4ADB6O= >BDCGE 
F9>EFB6, >BFBDO= D4;69DAGF 6 CDBEFD4AEF69 < 6D9@9A<, 

4 F4>:9 >4> ECBEB5 C9D984K< >B7A<F<6AB7B EB89D:4-
A<S, 6>?48O649@B7B 48D9E4AFB@ 48D9E4FG K9D9; F9>EF 
6 97B S;O>B6B= D94?<;4J<< < ;4?B:9AAOI 6 A9@ BCD9-
89?9AAOI EFD4F97<= CB84K< <AHBD@4J<< [17, E. 38-40].
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