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 #B6OL9A<9 CDB<;6B8<F9?PABEF< FDG84 < QHH9>F<6ABEF< CDB<;6B8EF69AAB= 89S-F9?PABEF< 6 A4EFBSM99 6D9@S S6?S9FES B8-A<@ <; CD<BD<F9FB6 7BEG84DEF69AAB7B D4;-6<F<S. �4AAO= F9;<E CB889D:<649FES < D4;6<649FES 6 CDB7D4@@AOI 8B>G@9AF4I #D46<F9?PEF64 $(. "8A<@ <; F4><I 8B>G-@9AFB6 S6?S9FES CD<BD<F9FA4S #DB7D4@@4 «#B6OL9A<9 CDB<;6B8<F9?PABEF< FDG84 < CB889D:>4 ;4ASFBEF<»� A4EFBSM99 6D9@S EGM9EF6G9F A9-E>B?P>B CGF9= CB6OL9A<S CDB<;6B8<F9?P-ABEF< FDG84 [2]: 
– ;4@9A4 FDG84 >4C<F4?B@ (F9IA<K9-E>B9 C9D9BEA4M9A<9 CDB<;6B8EF64, 6A98D9-A<9 AB6B7B QHH9>F<6AB7B B5BDG8B64A<S < F9IAB?B7<=); 
– CB6OL9A<9 QHH9>F<6ABEF< BD74A<-;4J<< FDG84 (6OS6?9A<9 < GEFD4A9A<9 6E9I H4>FBDB6, CD<6B8SM<I > CDB<;6B8EF69A-AO@ CBF9DS@, BCD989?9A<9 A4<5B?99 D4-J<BA4?PAOI ECBEB5B6 G69?<K9A<S QHH9>-F<6ABEF< D45BFO, 6OS6?9A<9 A9BCF<@4?P-AOI CB EDB>4@ < >4K9EF6G CDBJ9EEB6, EA<-:9A<9 6D9@9A< <I CDBF9>4A<S, 4 F4>:9 D4;-6<F<9 A4 CD98CD<SF<< BCF<@4?PAOI CD<9-@B6 BD74A<;4J<< CDB<;6B8EF69AAOI CDB-J9EEB6); 
– <AF9AE<H<>4J<S FDG84 (CD<@9A9A<9 DS84 48@<A<EFD4F<6AOI @9D, A4J9?9AAOI A4 CB6OL9A<9 E>BDBEF< 6OCB?A9A<S EB-FDG8A<>4@< FDG8B6OI B5S;4AABEF9=). � B59EC9K9A<9 CB6OL9A<S CDB<;6B8<-F9?PABEF< FDG84 5B?PL<AEF6B CDB@OL?9A-

AOI CD98CD<SF<= A4K<A4RF 6A98DSFP F9I-AB?B7<< 59D9:?<6B7B CDB<;6B8EF64, @9FB-8O < <AEFDG@9AFO CB6OL9A<S BC9D4J<BA-AB= QHH9>F<6ABEF<, EA<:9A<S 6D9@9A< CDBF9>4A<S < BCF<@<;4J<< A9CDBH<?PAOI CDBJ9EEB6. #D4>F<K9E>4S ;A4K<@BEFP @4F9D<4?B6 EF4FP< ;4>?RK49FES 6 FB@, KFB CD98?B:9A4 BD<7<A4?PA4S >?4EE<H<>4J<S F<CB6OI BH<EAOI CDBJ9EEB6, I4D4>F9DAOI 8?S >DGC-AOI CDB@OL?9AAOI CD98CD<SF<= < EHBD-@G?<DB64AO CD98?B:9A<S CB A4CD46?9A<-S@ CB6OL9A<S CDB<;6B8<F9?PABEF< FDG84. *��� � �"!�+!/� $��'�0&�& �%%��-�"��!�� % J9?PR CB6OL9A<S QHH9>F<6ABEF< BD74A<;4J<< FDG84 < 6OS6?9A<S A9BCF<-@4?PAOI CDBJ9EEB6, A974F<6AB 6?<SRM<I A4 CDB<;6B8EF69AAGR 89SF9?PABEFP, 6 �" «"��  �HD<>4AFB6» CDB6B8SFES <EE?98B-64A<S CB BCD989?9A<R C9D9KAS @4ELF45-AOI, CB6FBDSRM<IES CDBJ9EEB6 CD98CD<-SF<S (F<CB6OI BH<EAOI CDBJ9EEB6), FD9-5GRM<I BCF<@<;4J<<. �BA9KA4S J9?P <EE?98B64F9?PE>B= >4@-C4A<< 3 HBD@<DB64A<9 CB?AB= BD<7<A4?P-AB= >?4EE<H<>4J<< F<CB6OI BH<EAOI CDB-J9EEB6, BCD989?9A<9 EB6B>GCABEF< A9QH-H9>F<6AOI CDB5?9@AOI CDBJ9EEB6 < 6OD4-5BF>4 CD98?B:9A<= CB <I BCF<@<;4J<<, <E->?RK9A<R 8G5?<DGRM<I CDBJ9EEB6, 4 F4>:9 EB>D4M9A<R 6D9@9A< CDBF9>4A<S 6E9I BH<EAOI CDBJ9EEB6 CD98CD<SF<S. �
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�$ �!/ � "#$�����!�3 �%%���"-��!�� � BCD989?9A<R F9D@<A4 «F<CB6B= BH<EAO= CDBJ9EE» (CD98@9F4 <EE?98B64-A<S) CB8B=89@ K9D9; BCD989?9A<S 97B EB-EF46AOI K4EF9=. &9D@<A «CDBJ9EE» 6 D4;AOI E?B64DSI BCD989?S9FES CB-D4;AB@G, A4CD<@9D: 
1) [4] 849F E?98GRM99 BCD989?9A<9: «#DBJ9EE 3 QFB EB6B>GCABEFP CBE?98B64-F9?PAOI 89=EF6<= 8?S 8BEF<:9A<S >4>B7B-?<5B D9;G?PF4F4»; 
2) [5] BCD989?S9F «CDBJ9EE» >4> «IB8, D4;6<F<9 >4>B7B-A<5G8P S6?9A<S; CBE?98B-64F9?PA4S ;4>BAB@9DA4S E@9A4 EBEFBSA<= 6 D4;6<F<< K97B-A<5G8P; EB6B>GCABEFP CBE?9-8B64F9?PAOI QF4CB6 <;7BFB6?9A<S K97B-A<5G8P»; 
3) [6] 7B6BD<F, KFB CDBJ9EE 3 QFB «IB8 >4>B7B-?<5B S6?9A<S, CBE?98B64F9?PA4S E@9A4 EBEFBSA<=, EF48<= D4;6<F<S < F. 8.»; 
4) %B7?4EAB [7] CDBJ9EE 3 QFB «EB6B->GCABEFP 6;4<@BE6S;4AAOI < 6;4<@B89=EF-6GRM<I 6<8B6 89SF9?PABEF<, CD9B5D4;GR-M4S 6IB8O 6 6OIB8O». �DB@9 FB7B, F9D@<A «CDBJ9EE» <@99F @98<J<AE>B9 < RD<8<K9E>B9 FB?>B64A<9, AB 6 >BAF9>EF9 A4EFBSM<I <EE?98B64A<= A4E <AF9D9EG9F 97B CDB<;6B8EF69AAB9 ;A4K9A<9. 

�484K4@< A4EFBSM9= D45BFO CD98CB?4-74?BEP <;GK9A<9 CDBJ9EEB6, A4<5B?99 @4E-LF45AOI (E FBK>< ;D9A<S BI64F4 GK4EFA<->B6) < CB6FBDSRM<IES. "K96<8AB, KFB F4-><@ >D<F9D<S@ G8B6?9F6BDSRF CDBJ9EEO «A9CDB<;6B8EF69AAO9», «BH<EAO9» FB 9EFP CDBJ9EEO, A9 >4E4RM<9ES BC9D4J<= >BA->D9FAB7B CDB<;6B8EF64 CDB8G>F4 (E69D?9-A<9, FBK9A<9, D45BF4 A4 EF4A>9 E +#' < CD.). «!9CDB<;6B8EF69AAO9», «BH<EAO9» CDBJ9EEO 6 D4;AOI <EFBKA<>4I BCD989?S-RFES >4>: 
1) [8] F9D@<A «BH<EAO=» BCD989?S9F BK96<8AO@ B5D4;B@ >4> «E6S;4AAO=, EBBF-ABESM<=ES CB ;A4K9A<R E EGM9EF6<F9?P-AO@ BH<E», 4 F9D@<A «A9CDB<;6B8EF69A-AO=» >4> «F4>B=, D9;G?PF4FO 89SF9?PABEF< >BFBDB7B CD9<@GM9EF69AAB CD<A<@4RF HBD@G GE?G7»; 
2) %B7?4EAB [9] «A9CDB<;6B8EF69A-AO=» 3 QFB 5G>64?PAB «A9 E6S;4AAO= E CDB-<;6B8EF6B@, 6OD45BF>B= @4F9D<4?PAOI 5?47». &9D@<A «&<CB6B=» 6 D4;AOI <EFBKA<->4I 849FES E?98GRM<@ B5D4;B@: 
1) [5] BCD989?S9F 84AAO= F9D@<A 6 86GI 64D<4AF4I; EB7?4EAB C9D6B@G, «F<CB-6B=» 3 QFB «S6?SRM<=ES B5D4;JB@, F<CB@, EF4A84DFB@ 8?S DS84 S6?9A<=, E?GK496», EB-7?4EAB 6FBDB@G 3 «EBBF69FEF6GRM<= BCD9-89?9AAB@G B5D4;JG, F<CG, E89?4AAO= 6 EB-BF69FEF6<< E F9@ <?< <AO@ F<CB@, EF4A-84DFAO=»; 
2) [10] 849F E?98GRM99 BCD989?9A<9: «&<CB6B= 3 QFB S6?SRM<=ES F<CB@, B5D4;-JB@, @B89?PR 8?S K97B-?<5B» ?<5B «EBBF-69FEF6GRM<= BCD989?9AAB@G F<CG, B5D4;JG, @B89?<; EF4A84DFAO=». 
3) �;69EFA4S <AF9DA9F-QAJ<>?BC98<S [11] 7B6BD<F, KFB «F<CB6B=» B;A4K49F «GE-F4AB6?9AAO=, CD<ASFO= 8?S 6E9I». &4><@ B5D4;B@, 6 >BAF9>EF9 84AAB= D4-5BFO F9D@<A «F<CB6B= BH<EAO= CDBJ9EE» CBA<@49FES >4> «GCBDS8BK9AA4S EB6B>GC-ABEFP (CBE?98B64F9?PABEFP) 89=EF6<= D4-5BFA<>4 8?S 8BEF<:9A<S D9;G?PF4F4 A9CDB-<;6B8EF69AAB7B I4D4>F9D4 6 <AF9D9E4I CD98CD<SF<S, I4D4>F9DA4S 8?S D45BK9= 89SF9?PABEF< 6E9I <?< 5B?PL<AEF64 D45BF-A<>B6 84AAB7B CD98CD<SF<S», A4CD<@9D: BHBD@?9A<9 >B@4A8<DB6><, GK4EF<9 6 EB-69M4A<<, D4EC9K4F>4 8B>G@9AFB6 < CD. �R5B= CDBJ9EE, >4> EB6B>GCABEFP 89=-EF6<=, <@99F DS8 C4D4@9FDB6, B8AB;A4KAB 97B BCD989?SRM<I. 
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�E?< 7B6BD<FP B CDBJ9EE4I H<;<K9E><I, FB [12]: «C4D4@9FD CDBJ9EE4 3 CB>4;4F9?P, >B?<K9EF69AAB I4D4>F9D<;GRM<= F9 <;@9-ASRM<9ES H<;<K9E><9 69?<K<AO, >BFBDO9 BCD989?SRF @B89?<DG9@O= CDBJ9EE». � 9E-?< <@9FP 66<8G Q>BAB@<K9E><9 CDBJ9EEO, FB [13]: «#4D4@9FDO CDBJ9EE4 3 QFB I4D4>-F9D<EF<>< (<AHBD@4J<S), CB >BFBDO@ IB-;S<A CDBJ9EE4 <?< 6OEL<= DG>B6B8<F9?P @B7GF EG8<FP B FB@, >4> QHH9>F<6AB 6OCB?-AS9FES CDBJ9EE < 8BEF<74RFES ;4C?4A<DB-64AAO9 D9;G?PF4FO». � B5M9@ :9 E?GK49, 9E?< 7B6BD<FP B CDBJ9EE9 6BB5M9, FB [14]: «#4D4@9FDO 3 <;@9D<@O9 69?<K<AO, I4D4>-F9D<;GRM<9 EFDG>FGDG CDBJ9EE4 < 97B D4;-6<F<9». #D<@9A<F9?PAB > CD98@9FG <EE?98B64-A<S, FB 9EFP, F<CB6O@ BH<EAO@ CDBJ9EE4@ CD98CD<SF<S @B:AB 6O89?<FP DS8 C4D4-@9FDB6, B8AB;A4KAB <I BCD989?SRM<I: 
1) (GA>J<BA4?PA4S B5?4EFP; 
2) �?489?9J CDBJ9EE4; 
3) #9D<@9FD GK4EFA<>B6 CDBJ9EE4 (7D4-A<JO CDBJ9EE4); 
4) �?RK96O9 ;4<AF9D9EB64AAO9 EFBDB-AO (EF9=>IB?89DO) CDBJ9EE4; 
5) �?<SA<9 A4 CB?GK9A<9 CD98CD<SF<-9@ 8BIB84 (CD<5O?<); 
6) �?<F9?PABEFP CDBJ9EE4; 
7) �IB8O < 6OIB8O CDBJ9EE4 (6>?RK4S D9EGDEO); 
8) �?<SA<9 6A9LA97B < 6AGFD9AA97B B>DG:9A<S. #D98?B:9AAO9 46FBD4@< C4D4@9FDO CDBJ9EEB6 6O5D4AO F4><@ B5D4;B@, KFB GK<FO64RFES 6E9 A9B5IB8<@O9 < 8BEF4FBK-AO9 I4D4>F9D<EF<>< CDBJ9EEB6, F<C<KAOI 8?S 5B?PL<AEF64 CDB@OL?9AAOI CD98CD<-SF<= 6A9 ;46<E<@BEF< BF B5?4EF< <I HGA>-J<BA<DB64A<S. (GA>J<BA4?PA4S B5?4EFP. #B >BA9KAB@G D9;G?PF4FG 6E9 CDBJ9EEO, CDBIB8SM<9 A4 CD98CD<SF<< @B:AB D4;89?<FP A4 A9E>B?P->B >DGCAOI HGA>J<BA4?PAOI B5?4EF9=. � CD<@9DG, A4 ?R5B@ CD98CD<SF<< 9EFP 7DGC-C4 CDBJ9EEB6, >4E4RM<IES GCD46?9A<S C9D-EBA4?B@ <?< GCD46?9A<S H<A4AE4@< CD98-CD<SF<S, B59EC9K9A<S HGA>J<BA<DB64A<S F9IA<>< (BH<EAB= <?< CDB@OL?9AAB7B B5BDG8B64A<S < F. 8.) �?489?9J CDBJ9EE4. %B7?4EAB [15] «�?4-89?9J CDBJ9EE4 3 ?<JB (5<;A9E-DB?P), A9EG-M99 CB?AGR BF69FEF69AABEFP ;4 CDBJ9EE < A489?9AAB9 CB?AB@BK<S@< 6 BFABL9A<< QFB7B CDBJ9EE4. "A A9 >4E49FES HGA>J<=, 

6OCB?AS9@OI 6 D4@>4I CDBJ9EE4 BF89?P-AO@< 89C4DF4@9AF4@<. �@G 64:A4 GEC9L-A4S D94?<;4J<S 6E97B CDBJ9EE4 < CD9:89 6E97B 97B CDB<;6B8<F9?PABEFP, QHH9>F<6-ABEFP < 484CF<DG9@BEFP. �?489?9J CDBJ9EE4 B59EC9K<649F 6;4<@B89=EF6<9 E CBEF46M<->4@< 6IB8AOI CBFB>B6 CDBJ9EE4 < E CBFD9-5<F9?S@< 97B D9;G?PF4FB6». #9D<@9FD GK4EFA<>B6 CDBJ9EE4 < 7D4A<-JO CDBJ9EE4. $45BK<9 CDBJ9EEO CD98CD<-SF<S 6A9 ;46<E<@BEF< BF E6B9= ;A4K<@BEF< 6>?RK4RF D4;AB9 >B?<K9EF6B GK4EFA<>B6. � CD<@9DG, HBD@<DGRF 5GI74?F9DE>GR BFK9F-ABEFP 6E97B A9E>B?P>B K9?B69> <; BD74A<;4-J<<, 4 K9D9; CDBIB8AGR CD98CD<SF<S CDB-IB8SF 6E9 100 % D45BFA<>B6 6A9 ;46<E<@B-EF< BF <I EF4FGE4 < HGA>J<BA4?PAOI B5S-;4AABEF9=. � FB, < 8DG7B9 S6?S9FES 64:AO@ E FBK>< ;D9A<S HGA>J<BA<DB64A<S CD98-CD<SF<S CDBJ9EEB@, B8A4>B C9D<@9FD GK4-EFA<>B6 QF<I CDBJ9EEB6 D4;?<K49FES >4D8<-A4?PAB. � D4@>4I A4EFBSM<I <EE?98B64A<= D4E-E@4FD<64?<EP FB?P>B E4@O9 @4ELF45AO9 E FBK>< ;D9A<S K<E?4 GK4EFA<>B6 CDBJ9EEO. #BQFB@G, 7B6BDS B 7D4A<J4I CDBJ9EE4, 4>-FG4?9A ?<LP C4D4@9FD E6S;< CDBJ9EE4 E 6A9LA9= ED98B= 8?S CD98CD<SF<S. �B6BDS <A4K9, <@99F ?< CDBJ9EE 6IB8O < 6OIB8O (CBFD95?S9@O9 D9EGDEO < 97B D9;G?PF4F EB-BF69FEF69AAB) 6A9LA<9 CB BFABL9A<R > CD98CD<SF<R. ��?RK96O9 ;4<AF9D9EB64AAO9 EFBDBAO (EF9=>IB?89DO) CDBJ9EE4. #DBJ9EE E6B<@ D9;G?PF4FB@ @B:9F 6?<SFP A4 D4;?<KAO9 7DGCCO ;4<AF9D9EB64AAOI EFBDBA (EF9=>-IB?89DB6) (IBFS BA< @B7GF < A9 5OFP 97B GK4EFA<>4@<). �?S ?R5B7B CD98CD<SF<S @B:AB 6O89?<FP E?98GRM<9 <I 7DGCCO CD98EF46?9AAO9 A4 D<E. 1. 
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$<EGAB> 1. "EAB6AO9 7DGCCO EF9=>IB?89DB6 CDB@OL?9AAB7B CD98CD<SF<S �?<SA<9 A4 CB?GK9A<9 CD98CD<SF<9@ 8BIB84 (CD<5O?<). �BA9KAB= J9?PR EGM9EF-6B64A<S ?R5B7B >B@@9DK9E>B7B CD98CD<-SF<S S6?S9FES CB?GK9A<9 8BIB84 (CD<5O-?<). #BQFB@G, BK96<8AB, KFB 6E9 CDBJ9EEO CD98CD<SF<S F4> <?< <A4K9 8B?:AO 5OFP A4J9?9AO A4 B59EC9K9A<9 CB?GK9A<S CD98-CD<SF<9@ @4F9D<4?PAOI 5?47. "8A4>B A9->BFBDO9 CDBJ9EEO 6?<SRF A4 QFB A4CDS@GR (CDB84:4 7BFB6B= CDB8G>J<<, E84K4 6 4D9A-8G CB@9M9A<= < F. C.), A4;B69@ <I CDBJ9EE4-@<, CD<ABESM<@< 8BIB8, 4 A9>BFBDO9 CDB-J9EEO S6?SRFES «CB889D:<64RM<@<», «B59EC9K<64RM<@<» CDBJ9EE4@<, FB 9EFP F4><@<, >BFBDO9 A4CDS@GR 8BIB8 CD98CD<-SF<R A9 CD<ABESF, B8A4>B 59; A<I BD74A<-;4J<S A9 E@B:9F B59EC9K<64FP E6BR 89S-F9?PABEFP (A4CD<@9D, A4=@ C9DEBA4?4, D9>-?4@A4S 89SF9?PABEFP < F. 8.) 3 F4> A4;O649-@O9 CDBJ9EEO, ECBEB5EF6GRM<9 CB?GK9A<R 8BIB84. �?<F9?PABEFP CDBJ9EE4. �E9 CDBJ9EEO CD98CD<SF<S I4D4>F9D<;GRFES E6B9= 8?<-F9?PABEFPR 3 BF A9E>B?P><I @<AGF (CDBIB8 K9D9; CDBIB8AGR CD98CD<SF<S) 8B A9E>B?P-><I ?9F (6OCGE> A9>BFBDB= >BAEFDG>FBD-E>B= 8B>G@9AF4J<<). #BE>B?P>G QF4 I4D4>-F9D<EF<>4 CDBJ9EEB6 E?<L>B@ <A8<6<8G-4?PA4 BF CDBJ9EE4 > CDBJ9EEG < @4?B<AHBD-@4F<6A4, CB8DB5AB9 99 <;GK9A<9 < 6>?RK9-A<9 6 >?4EE<H<>4J<R F<CB6OI BH<EAOI CDBJ9EEB6 CD98CD<SF<S A9 6IB8<F 6 ;484K< A4EFBSM9= D45BFO. 

�IB8O < 6OIB8O CDBJ9EE4. �R5B= CDB-J9EE @B:AB D4EE@BFD9FP 6 @B89?< «K9DAB7B SM<>4», CD9B5D4;GRM97B 6IB8O 6 6OIB8O, FB 9EFP D9EGDEO (<AHBD@4J<BAAO9 < @4F9-D<4?PAO9) 6 D9;G?PF4F CDBJ9EE4 (69M9EF-69AAO= <?< 6 HBD@9 GE?G7). !B CBE>B?P>G, CB 4A4?B7<< E 8?<F9?PABEFPR CDBJ9EE4, QFB I4D4>F9D<EF<>4 E?<L>B@ <A8<6<8G4?PA4 8?S D4;AOI CDBJ9EEB6, 6 D4@>4I A4EFBSM9= D45BFO QFBF 6BCDBE F4>:9 A9 D4EE@4FD<64-9FES. �?<SA<9 6A9LA97B < 6AGFD9AA97B B>DG-:9A<S. �R5B= CDBJ9EE CDBF9>49F CB8 6B;-89=EF6<9@ A9>BFBDOI 6AGFD9AA<I < 6A9L-A<I H4>FBDB6, 97B HBD@<DGRM<I. �E?< 7B-6BD<FP B CDBJ9EE4I, I4D4>F9DAOI 8?S CDB-@OL?9AAB7B CD98CD<SF<S, FB > H4>FBD4@ 6A9LA97B 6?<SA<S @B:AB BFA9EF<: 
– <;@9A9A<S 6A9LA9CB?<F<K9E>B= < 79BCB?<F<K9E>B= B5EF4AB6><; 
– <;@9A9A<9 6AGFD9AA9= CB?<F<>< 7B-EG84DEF64; 
– <;@9A9A<9 Q>BAB@<K9E>B= E<FG4J<< 6 D97<BA9 CD<EGFEF6<S; 
– D4;6<F<9 < E69DFO64A<9 BFABL9A<= E >DGCAO@< 6A9LA<@< C4DFA9D4@< CD98-CD<SF<S; 
– <;@9A9A<9 CB;<J<= >BA>GD9AFB6 CD98CD<SF<S; 
– CBS6?9A<9 AB6OI F9IAB?B7<= < B5B-DG8B64A<S < 8D. � 6AGFD9AA<@ H4>FBD4@, BCD989?SR-M<@ CDBJ9EEO CD98CD<SF<S BFABESFES: 
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– D4ECD989?9A<9 H<A4AEB6OI >4C<F4-?B6 (<A69EF<J<=) CD98CD<SF<S @9:8G A4-CD46?9A<S@< 89SF9?PABEF< (EBBF69FEF69A-AB, CDBJ9EE4@<, BFABESM<@<ES > 84AAO@ A4CD46?9A<S@); 
– D4ECD989?9A<9 <AF9??9>FG4?PAB7B >4C<F4?4 (C9DEBA4?4) CD98CD<SF<S @9:8G A4CD46?9A<S@< 89SF9?PABEF< (EBBF69FEF-69AAB, CDBJ9EE4@<, BFABESM<@<ES > 84A-AO@ A4CD46?9A<S@); 
– 4A4?B7<KAB CD98O8GM9@G 3 D4ECD9-89?9A<9 CDB<;6B8EF69AAOI D9EGDEB6 (CB-@9M9A<S, <AEFDG@9AFO < CD.); 
– CBA<@4A<9 DG>B6B8EF6B@ CD98CD<-SF<S CD<BD<F9FB6 6 A4CD46?9A<SI 89SF9?P-ABEF< (EBBF69FEF69AAB, CDBJ9EEB6, BFABES-M<@<ES > 84AAO@ A4CD46?9A<S@); 
– 6B6?9K9AABEFP C9DEBA4?4 CD98CD<-SF<S, D94?<;GRM97B CDBJ9EEO < 8D. 
 

�$�&��3 )�$��&�$�%&��� "�.��&� �%%���"��!�� �" «"��  �HD<>4AFB6» (7. !<:A<= !B67BDB8) 3 >DGCAO= A4GKAB-CDB<;6B8-EF69AAO= J9AFD �BE>BDCBD4J<< «$BE4FB@», D4ECB?474RM<= @AB7BCDBH<?PAO@ >BAEF-DG>FBDE><@ >B??9>F<6B@, EB5EF69AAB= <E-E?98B64F9?PE>B=, Q>EC9D<@9AF4?PAB= < CDB<;6B8EF69AAB= 54;B=. #D98CD<SF<9 B5-?4849F >?RK96O@< >B@C9F9AJ<S@< < CDB-<;6B8<F CB?AO= >B@C?9>E D45BF < GE?G7 A4 7BD<;BAF9 :<;A9AAB7B J<>?4 D4;?<KAOI F<CB6 D94>FBDAOI GEF4AB6B> < B5BDG8B64-A<S 8?S 4FB@AOI Q?9>FD<K9E><I EF4AJ<= 
[16, 17, 18]. !B@9A>?4FGD4 CDB8G>J<< (D9;G?PF4FB6 !�"�$, CBEF46B> B5BDG8B64A<S < CD98BE-F46?S9@OI GE?G7) �" «"��  �HD<>4AFB6» 8BEF4FBKAB L<DB>4 3 CD98CD<SF<9 D4;6<64-9F E6BR CDB<;6B8EF69AAGR 89SF9?PABEFP CB >?RK96O@ 5<;A9E-A4CD46?9A<S@, CD98EF46-?9AAO@ A4 D<E. 2. 

 

 
 

$<EGAB> 2. "EAB6AO9 CDB<;6B8EF69AAO9 A4CD46?9A<S  
< 6<8O CDB8G>J<< �" «"��  �HD<>4AFB6» 

 �?S B59EC9K9A<S QHH9>F<6AB7B DG>B-6B8EF64 < >BBD8<A4J<< 89SF9?PABEF< >DGC-AB7B CDB@OL?9AAB7B CD98CD<SF<S E L<DB->B= AB@9A>?4FGDB= CDB<;6B8<@B= CDB8G>-J<< 6 EFDG>FGD9 EFD4F97<K9E>B7B GCD46?9-A<S �" «"��  �HD<>4AFB6» 6O89?9AO 13 
HGA>J<BA4?PAOI E<EF9@ (B5?4EF9=). �?S >4:8B= HGA>J<BA4?PAB= E<EF9@O BCD989-?9AO 99 DG>B6B8<F9?P < @9A98:9D, >BFB-DO@ 48@<A<EFD4F<6AB < HGA>J<BA4?PAB CB8K<A9AO CB8D4;89?9A<S CD98CD<SF<S, KFB CB>4;4AB A4 D<E. 3. 
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$<EGAB> 3. (GA>J<BA4?PAO9 E<EF9@O �" «"��  �HD<>4AFB6» 

  9FB8<>4 HBD@<DB64A<S HGA>J<B-A4?PAOI Q>BAB@<K9E><I E<EF9@ CD98CD<-SF<S BEAB64A4 A4 F9BD<< @AB7BGDB6A96B7B CB8IB84 < CB;6B?S9F EB;84FP >4K9EF69AAB AB6GR EFDG>FGDG EFD4F97<K9E>B7B CB;<J<B-A<DB64A<S < Q>BAB@<K9E>B7B GCD46?9A<S A4 CDB@OL?9AAOI CD98CD<SF<SI [19, 20]. #$�� �& �%%���"��!�3 � "%!"�-!/� $��'�0&�&/ #D98@9FB@ A4EFBSM<I <EE?98B64A<= S6?S9FES EB6B>GCABEFP 6E9I F<CB6OI BH<E-AOI CDBJ9EEB6, D94?<;G9@OI EBFDG8A<>4@< �" «"��  �HD<>4AFB6». !4 C9D6B@ QF4C9 <EE?98B64A<= EHBD@<DB64A4 <EK9DCO64R-M4S AB@9A>?4FGD4 F<CB6OI BH<EAOI CDB-J9EEB6 6 D4;5<6>9 CB HGA>J<BA4?PAO@ E<E-F9@4@ CD98CD<SF<S, E GK9FB@ >DBEEHGA>-J<BA4?PAOI CDBJ9EEB6 (F4><I, >BFBDO9 A4-IB8SFES 6 ;BA9 BF69FEF69AABEF< DG>B6B8<-F9?9= A9E>B?P><I HGA>J<BA4?PAOI E<EF9@ ED4;G). �4?99 EHBD@<DB64A4 BD<7<A4?PA4S >?4EE<H<>4J<S F<CB6OI BH<EAOI CDBJ9E-EB6, >BFBD4S B5?4849F E?98GRM<@< CD9-<@GM9EF64@<: 
– G8B5EF6B < EB>D4M9A<9 6D9@9A< CDBIB:89A<9 BCDBE4 8?S BC9D4FBD4 < D9E-CBA89AFB6; 
– BI64F 6E9= EB6B>GCABEF< CDBJ9E-EB6, 89=EF6GRM<I A4 CD98CD<SF<<; 

– E6B5B8A4S BD<9AF4J<S 6 L<DB->B= AB@9A>?4FGD9 CDBJ9EEB6; 
– SEABEFP < CBA<@4A<9 CD<A48-?9:ABEF< CDBJ9EEB6 > HGA>J<BA4?PAO@ E<EF9@4@ (B5?4EFS@). "EAB6AO9 <EFBKA<>< <AHBD@4J<< 8?S HBD@<DB64A<S B5M9= EB6B>GCABEF< BH<E-AOI CDBJ9EEB6 < BD<7<A4?PAB= >?4EE<H<->4J<< 3 QFB CB?B:9A<S B CB8D4;89?9A<SI CD98CD<SF<S, >4DFO, D97?4@9AFO < CBDS8>< CDBJ9EEB6, D9;G?PF4FO CD98O8GM<I <EE?9-8B64A<= 6AGFD9AA9= G8B6?9F6BD9AABEF<, CDB6B8<@OI A4 CD98CD<SF<< CB BF89?PAO@ 7DGCC4@ CDBJ9EEB6, 4 F4>:9 ?<KAO= BCOF BC9D4FBDB6 BCDBE4 [21]. � A4EFBSM9= D45BF9 6 F45?<J4I 1-4 CD<6989A HD47@9AF >?4EE<H<>4J<< F<CB-6OI BH<EAOI CDBJ9EEB6 A4 CD<@9D9 CDBJ9E-EB6 HGA>J<BA4?PAOI E<EF9@ «#DB9>F<DB-64A<9 < D4;D45BF>4», «#DB<;6B8EF6B < CDB-<;6B8EF69AA4S >BBC9D4J<S», «'CD46?9A<9 C9DEBA4?B@» 4 F4>:9 >DBEEHGA>J<BA4?PAOI CDBJ9EEB6, >4> A4<5B?99 CB>4;4F9?PAOI < I4D4>F9DAOI 8?S 5B?PL<AEF64 >DGCAOI CDB@OL?9AAOI CD98CD<SF<=. �?4EE<H<>4-J<S CDB6989A4 CB 6 BEAB6AO@ C4D4@9FD4@, CSFP <; >BFBDOI BFD4:9AO 6 F45?<J9, 4 L9EFB= (HGA>J<BA4?PA4S B5?4EFP) 3 6OA9-E9A 6 ;47B?B6B> >4:8B= F45?<JO. 
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"D<7<A4?PABEFP >?4EE<H<>4J<< F<CB-6OI BH<EAOI CDBJ9EEB6 ;4>?RK49FES 6 FB@, KFB B5M9<;69EFA4S >?4EE<H<>4J<S CB CD<-;A4>G «6AGFD9AA<9 < 6A9LA<9 CDBJ9EEO CD98CD<SF<S» D4EL<D9A4 HGA>J<BA4?PAO-@< B5?4EFS@< CDBJ9EEB6, 6?<SA<9@ <I A4 CB?GK9A<9 8BIB84, >?RK96O@< EF9=>IB?89-

D4@< < BC<E4A<9@ (D4;AB6<8ABEFPR) CDB-J9EEB6, FB 9EFP F<CB6O9 BH<EAO9 CDBJ9EEO CDB>?4EE<H<J<DB64AO CB 6E9@ ;A4K<@O@, BCD989?SRM<@ <I C4D4@9FD4@ (>DB@9 8?<-F9?PABEF< < 6IB8B6/6OIB8B6 CDBJ9EE4, >4> E?<L>B@ <A8<6<8G4?PAOI I4D4>F9D<EF<>).
 &45?<J4 1. �?4EE<H<>4J<S F<CB6OI BH<EAOI CDBJ9EEB6 HGA>J<BA4?PAB= E<EF9@O  «#DB9>F<DB64A<9 < D4;D45BF>4» �4F97BD<S 

#9D<@9FD GK4-EFA<>B6 

�?RK96O9 EF9=>IB?89DO 
#DBJ9EE #B8CDBJ9EE/BC9D4J<S 

%CBEB5EF6GR-M<9 CB?GK9-A<R 8BIB84 

�AGFD9AA<= CDBJ9EE CD98-CD<SF<S 

%BFDG8A<>< < DG>B6B8EF6B CD98CD<SF<S 

#DB9>FA4S D45BF4 

�OCGE> CD<>4;4 B5 <A<J<4J<< D45BF; #B87BFB6>4 <EIB8AOI 84AAOI 8?S ;4>?RK9A<S 8B-7B6BD4; �OCGE> CD<>4;4 B5 BD74A<;4J<< D45BF, D4;D45BF>4 5R8:9F4, D4;D45BF>4 < 6989A<9 G>DGCA9AAB7B E9F9-6B7B C?4A4-7D4H<>4 (%#�), < F.8. 
#D<ABESM<9 8BIB8 

�AGFD9AA<= CDBJ9EE CD98-CD<SF<S 

�4>4;K<><, "D-74A<;4J<<-EB<ECB?A<F9?<, %BFDG8A<>< CD98CD<SF<S 

#B87BFB6>4 >BA-EFDG>FBDE>B= 8B>G@9AF4J<< 

$4;D45BF>4 3D/2D >B@CBAB6>< <;89?<S; $4;D45BF>4 EC9J<H<>4J<<, E5BDBKAB7B K9DF9:4 <;-89?<S; $4;D45BF>4 D45BK9= >BAEFDG>FBDE>B= 8B>G@9AF4J<<; "HBD@?9A<9 A9B5IB8<@OI D4EK9FB6; $4;D45BF>4 8B>G@9AF4J<<, A9B5IB8<@B= 8?S <ECO-F4A<= <;89?<S, Q>EC?G4F4J<BAAB= < D9@BAFAB= 8B->G@9AF4J<< 

%CBEB5EF6GR-M<9 CB?GK9-A<R 8BIB84 

#DBJ9EE c 6O-IB8B@ 6B 6A9LARR ED98G 

"D74A<;4J<<-EB<ECB?A<F9?<, �BAFDB?<DGR-M<9 < D4;D9-L4RM<9 BD74-AO, 4G8<FBDO 

%B7?4EB64A<9 6OCGE>49@B= 8B->G@9AF4J<< 

#B?GK9A<9 F9IA<K9E>B7B ;484A<S; %B7?4EB64A<9 E CB8D4;89?9A<S@<-EB<ECB?A<F9?S@<, 6OL9EFBSM<@ DG>B6B8<F9?9@, ;4<AF9D9EB64AAO@< CD98CD<SF<S@<; #DBIB:89A<9 @9FDB?B7<K9E>B= Q>EC9DF<;O < ABD-@B>BAFDB?S; %B7?4EB64A<9  
�AGFD9AA<= CDBJ9EE CD98-CD<SF<S 

%BFDG8A<>< CD98CD<SF<S 

$97<EFD4J<S 8B->G@9AF4, C9D984-K4 6 4DI<6 

 

%BFDG8A<>< CD98CD<SF<S 

�OCGE> <;69M9-A<= B5 <;@9A9A<< >BAEFDG>FBDE>B= 8B>G@9AF4J<< 

 

 &45?<J4 2. �?4EE<H<>4J<S F<CB6OI BH<EAOI CDBJ9EEB6 HGA>J<BA4?PAB= E<EF9@O  «#DB<;6B8EF6B < CDB<;6B8EF69AA4S >BBC9D4J<S» �4F97B-D<S 

#9D<@9FD GK4-EFA<>B6 

�?RK96O9 EF9=>IB?-89DO 
#DBJ9EE #B8CDBJ9EE/BC9D4J<S 

%CBEB5
EF6GRM

<9 CB?
GK9A<R

 8BIB8
4 �AGFD9AA<= CDBJ9EE CD98-CD<SF<S 

%BFDG8A<>< CD98CD<-SF<S 

�4CGE> <;89?<S 6 CDB<;-6B8EF6B 

"HBD@?9A<9 ;4S6>< >BAEFDG>FBD4 A4 CDB<;6B8EF6B (C<EP@4-;4>4;4) < EBCDB-6B8<F9?PAOI 8B>G@9AFB6 > A9@G; $4;D4-5BF>4 @4DLDGFAB-ABD@<DB6BKAB= 69-8B@BEF<; !BD@<DB64A<9 < 8D. %BFDG8A<>< CD98CD<-SF<S 
�989A<9 CDB<;6B8EF64 

"D74A<;4J<S < 6989A<9 CDB<;6B8EF64 >BAEFDG>FBD4@< < F9IAB?B74@< 

 

 

 #DBJ9EE c 6OIB-8B@ 6B 6A9L-ARR ED98G 
 

 

 

 

#BEF46M<><, 'CD46-?SRM4S BD74A<;4J<S 

&9IAB?B7<K9E>4S CB87B-FB6>4 CDB<;6B8EF64 

�;7BFB6?9A<9 EC9J<4?PAB= BEA4EF><; �4>GC>4 <AEFDG@9AF4 #BEF46M<><, 'CD46-?SRM4S BD74A<;4J<S, %BFDG8A<>< < DG>B6B-8EF6B CD98CD<SF<S 

�A98D9A<9 CDB7D9EE<6-AOI F9IAB?B7<K9E><I CDBJ9EEB6 

$4;D45BF>4 C?4AB6 @9DBCD<SF<=, BCD9-89?9A<9 C?4AB6B= FDG8B9@>BEF<; "CD9-89?9A<9 <EFBKA<>4 H<A4AE<DB64A<S; #DB6989A<9 <ECOF4A<= AB6B7B <AEFDG-@9AF4 < 8D. #BEF46M<><, #D98CD<-SF<S->BAFD479AFO 

#DB6989A<9 6IB8AB7B >BAFDB?S B5BDG8B64A<S < @4F9D<4?B6 

"59EC9K9A<9 CD<9@>< B5BDG8B64A<S < >B@C?9>FGRM<I <;89?<= CB >B?<K9EF6G, >4K9EF6G < 6 GEF4AB6?9AAO9 EDB>< < 8D. 



%.  . �DO>4?B6, �. �. �BDB8<A4, !. #. �B?>B64                                                       �"#$"%/ '#$����!�3. 2019. 7 6(61) 

 

289 

 

�4F97B-D<S 

#9D<@9FD GK4-EFA<>B6 

�?RK96O9 EF9=>IB?-89DO 
#DBJ9EE #B8CDBJ9EE/BC9D4J<S 

 #DBJ9EE c 6OIB-8B@ 6B 6A9L-ARR ED98G 

#BEF46M<><, �4>4;K<-><, #D98CD<SF<S->BAFD479AFO, 'CD46-?SRM4S BD74A<;4J<S 

"59EC9K9A<9 CDB<;6B8-EF69AAOI CDBJ9EEB6 

"59EC9K9A<9 B5BDG8B64A<9@ < >B@-C?9>FGRM<@<, B5E?G:<64A<9 B5BDG8B-64A<S; �OS6?9A<9 A9GEF4AB6?9AAB7B, A9<ECB?P;G9@B7B B5BDG8B64A<S, D94?<-;4J<< ?<LA97B < GEF4D96L97B B5BDG8B-64A<S < 8D. �AGFD9AA<= CDBJ9EE CD98-CD<SF<S 

%BFDG8A<>< < DG>B6B-8EF6B CD98CD<SF<S 

"5N9@AB->4?9A84DAB9 C?4A<DB64A<9 
 %BFDG8A<>< CD98CD<-SF<S 

�OCB?A9A<9 D45BF 8?S AG:8 CD98CD<SF<S 
 

#D<AB
ESM<9

 8BIB8
 �AGFD9AA<= CDBJ9EE CD98-CD<SF<S 

%BFDG8A<>< CD98CD<-SF<S 

�OCB?A9A<9 D45BF 6 EBBF69FEF6<< E C?4AB@ CB8D4;89?9A<S: A9CB-ED98EF69AAB CDB<;6B8-EF6B CDB8G>J<< 

 

#DBJ9EE c 6OIB-8B@ 6B 6A9L-ARR ED98G 

#D98CD<SF<S->BAFD479AFO, 'CD46-?SRM4S BD74A<;4J<S, $97G?<DGRM<9 BD74AO, 4G8<F < A48;BD 

%BCDB6B:89A<9 <;7B-FB6?9A<S CDB8G>J<< >BAFD479AF4@< 
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ABSTRACT:  

The purpose of this work is to determine and form an original classification of the most frequently re-

peated processes of the enterprise, concerning the largest number of its employees (typical office pro-

cesses of the enterprise). The result of this work will be used as a database for conducting research of 

these processes in order to identify suboptimal and inefficient processes from the total set, develop 

proposals for their optimization, eliminate duplicate processes, and reduce the time of all office pro-

cesses in the enterprise. 

The results of the work were achieved using well-known scientific methods (grouping, classification, 

analysis, synthesis, etc.), as well as taking into account the use of process, complex functional and sys-

tem approaches. 

The paper describes the main prerequisites and approaches to identifying inefficient processes of 

industrial enterprises, key information sources and research methods, provides the conceptual 

framework used in the context of research, and presents a fragment of the original classification of typ-

ical office processes of a large industrial enterprise in the machine-building sector (<Afrikantov OKBM= 
JSC).  

The originality of the classification of typical office processes lies in the fact that the well-known 

classification within the context of <internal and external processes of the enterprise= is expanded by 
the functional areas of processes, their influence on revenue generation, key stakeholders and the de-

scription (variety) of processes. 

The described classification of processes is universal for large industrial enterprises and can be 

borrowed, adapted to the specifics of particular organizations and used as a tool for identifying sub-

optimal processes in order to improve the operational efficiency of the enterprise and employee 

productivity, which determines the practical significance of the work. 

The tools, approaches and solutions described in this paper can be borrowed and used in other 

industrial enterprises, regardless of their type of activity. 
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classification of office processes, operational efficiency, productivity improvement, industrial enter-

prise, standard office processes. 
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