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 : ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɦɭɡɟɣɧɵɯ ɭɫɥɭɝ ɤɚɤ ɫɨɫɬɚɜɥɹɸɳɟɣ ɢɦɢɞɠɚ ɢ ɢɧɜɟɫɬɢɰɢɨɧɧɨɣ ɩɪɢ-

ɜɥɟɤɚɬɟɥɶɧɨɫɬɢ ɬɟɪɪɢɬɨɪɢɢ.

 : ɂɫɫɥɟɞɨɜɚɧɢɟ ɧɚɩɪɚɜɥɟɧɨ ɧɚ ɚɧɚɥɢɡ ɦɭɡɟɣɧɵɯ ɭɫɥɭɝ ɤɚɤ ɦɚɬɟɪɢɚɥɶɧɵɯ ɢ ɧɟɦɚɬɟɪɢɚɥɶ-
ɧɵɯ ɚɤɬɢɜɨɜ, ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɤɨɬɨɪɵɯ ɩɨɜɵɲɚɟɬ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɶ ɬɟɪɪɢɬɨɪɢɢ.

. ɂɫɫɥɟɞɨɜɚɧɢɟ ɛɚɡɢɪɭɟɬɫɹ ɧɚ ɢɡɭɱɟɧɢɢ, ɚɧɚɥɢɡɟ ɢ ɫɢɫɬɟɦɚɬɢɡɚɰɢɢ ɢɧɮɨɪɦɚɰɢɢ ɢɡ ɬɟɨɪɟɬɢɱɟɫɤɢɯ 
ɢɫɬɨɱɧɢɤɨɜ ɩɨ ɬɟɦɟ ɢɫɫɥɟɞɨɜɚɧɢɹ ɢ ɢɡɥɨɠɟɧɢɢ ɚɜɬɨɪɫɤɢɯ ɩɨɞɯɨɞɨɜ.

. ȼ ɞɚɧɧɨɦ ɢɫɫɥɟɞɨɜɚɧɢɢ ɪɚɫɫɦɨɬɪɟɧɵ ɫɨɜɪɟɦɟɧɧɵɟ ɩɨɞɯɨɞɵ ɤ ɦɚɪɤɟɬɢɧɝɭ ɦɭɡɟɣɧɵɯ ɭɫɥɭɝ ɤɚɤ 
ɫɨɫɬɚɜɥɹɸɳɟɣ ɢɦɢɞɠɚ ɬɟɪɪɢɬɨɪɢɣ. ɂɡɭɱɟɧɵ ɨɫɧɨɜɧɵɟ ɩɨɞɯɨɞɵ ɤ ɫɭɳɧɨɫɬɢ ɦɭɡɟɣɧɵɯ ɭɫɥɭɝ. ɋɢɫɬɟɦɚɬɢɡɢɪɨɜɚɧɵ 

ɜɢɞɵ ɢ ɨɛɴɟɤɬɵ ɦɭɡɟɣɧɵɯ ɭɫɥɭɝ, ɪɚɫɫɦɨɬɪɟɧɵ ɦɨɞɟɥɢ ɮɢɧɚɧɫɢɪɨɜɚɧɢɹ. Ɋɚɫɤɪɵɬɚ ɪɨɥɶ ɦɚɪɤɟɬɢɧɝɚ ɢ ɟɝɨ ɢɧɫɬɪɭ-
ɦɟɧɬɨɜ ɜ ɞɟɹɬɟɥɶɧɨɫɬɢ ɦɭɡɟɣɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ.

 . Ɋɚɡɪɚɛɨɬɚɧɵ ɬɟɨɪɟɬɢɱɟɫɤɢɟ ɨɫɧɨɜɵ ɪɚɡɜɢɬɢɹ ɦɭɡɟɣɧɵɯ ɭɫɥɭɝ ɩɨɫɪɟɞɫɬɜɨɦ ɦɭɡɟɣɧɨɝɨ ɦɚɪ-
ɤɟɬɢɧɝɚ.

 : ɦɭɡɟɣ, ɦɭɡɟɣɧɵɟ ɭɫɥɭɝɢ, ɦɚɪɤɟɬɢɧɝ ɬɟɪɪɢɬɨɪɢɢ, ɢɦɢɞɠ ɬɟɪɪɢɬɨɪɢɢ, ɦɚɪɤɟɬɢɧɝ ɦɭɡɟɣɧɵɯ 
ɭɫɥɭɝ, ɦɭɡɟɣɧɵɣ ɦɚɪɤɟɬɢɧɝ.
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Subject of research: the use of museum services as a component of image and investment attractiveness of the ter-

ritory.

Purpose of research: The research aims at analyzing museum services as both tangibles and intangibles, the use of 

which increases the competitiveness of the territory.

Methods. The research is based on studying, analyzing and systematization of information from theoretical sources 

on the subject of research and presentation of the authors’ approaches.
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Results. This research work considers current approaches to museum services marketing as a part of the territories’ 

image. Main approaches to the essence of museum services are examined. The kinds and objects of museum services 

are examined, the fi nancing models are considered. The role of marketing and its tools in the activities of a museum are 

revealed.

Scientifi c novelty. Theoretical foundations of the museum services development through museum marketing are 

elaborated.

Key words: museum, museum services, territory marketing, image of a territory, museum services marketing, museum 

marketing.

Ɂɚɞɚɱɚ ɩɨɜɵɲɟɧɢɹ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ 

ɢ ɪɵɧɨɱɧɨɣ ɩɪɢɜɥɟɤɚɬɟɥɶɧɨɫɬɢ ɪɟɝɢɨɧɨɜ ɨɛɭɫɥɨɜɥɟɧɚ 
ɤɚɤ ɜɵɯɨɞɨɦ Ɋɨɫɫɢɢ ɧɚ ɦɢɪɨɜɵɟ ɪɵɧɤɢ ɢ ɧɟɨɛɯɨɞɢɦɨ-
ɫɬɶɸ ɩɪɨɜɟɞɟɧɢɹ ɢɦɩɨɪɬɨɡɚɦɟɳɟɧɢɹ, ɬɚɤ ɢ ɮɨɪɦɢɪɨɜɚ-
ɧɢɟɦ ɢɦɢɞɠɚ ɢ ɭɥɭɱɲɟɧɢɹ ɢɧɜɟɫɬɢɰɢɨɧɧɨɝɨ ɤɥɢɦɚɬɚ 
ɬɟɪɪɢɬɨɪɢɢ.

Ɉɬɧɨɫɢɬɟɥɶɧɨ ɧɨɜɵɦ ɩɨɞɯɨɞɨɦ ɹɜɥɹɟɬɫɹ ɢɫɩɨɥɶɡɨ-
ɜɚɧɢɟ ɦɚɪɤɟɬɢɧɝɚ ɬɟɪɪɢɬɨɪɢɣ, ɤɚɤ ɢɧɫɬɪɭɦɟɧɬɚ, ɫɩɨ-
ɫɨɛɫɬɜɭɸɳɢɣ ɩɪɢɜɥɟɱɟɧɢɸ ɢɧɜɟɫɬɢɰɢɣ, ɭɤɪɟɩɥɟɧɢɸ 

ɩɨɬɟɧɰɢɚɥɚ ɦɚɬɟɪɢɚɥɶɧɵɯ ɢ ɧɟɦɚɬɟɪɢɚɥɶɧɵɯ ɚɤɬɢɜɨɜ, 
ɚ ɬɚɤɠɟ ɪɚɡɜɢɬɢɸ ɬɭɪɢɡɦɚ ɢ ɩɪɨɜɟɞɟɧɢɸ ɫɨɰɢɚɥɶɧɨ-

ɤɨɦɦɟɪɱɟɫɤɢɯ ɦɟɪɨɩɪɢɹɬɢɣ. [1]

ɂɦɢɞɠ ɬɟɪɪɢɬɨɪɢɢ ɦɨɠɧɨ ɨɬɧɟɫɬɢ ɤ ɧɟɦɚɬɟɪɢɚɥɶ-
ɧɵɦ ɚɤɬɢɜɚɦ, ɤɨɬɨɪɵɟ ɹɜɥɹɸɬɫɹ ɪɟɡɟɪɜɨɦ ɞɥɹ ɩɨɜɵ-

ɲɟɧɢɹ ɢɧɜɟɫɬɢɰɢɨɧɧɨɣ ɩɪɢɜɥɟɤɚɬɟɥɶɧɨɫɬɢ ɪɟɝɢɨɧɨɜ. 
Ʉ ɬɚɤɢɦ ɪɟɡɟɪɜɚɦ ɚɜɬɨɪɵ ɨɬɧɨɫɹɬ ɦɭɡɟɣɧɵɟ ɭɫɥɭɝɢ, 

ɤɨɬɨɪɵɟ ɮɨɪɦɢɪɭɹ ɢɦɢɞɠ ɬɟɪɪɢɬɨɪɢɢ ɫɩɨɫɨɛɧɵ ɡɧɚ-
ɱɢɬɟɥɶɧɨ ɭɜɟɥɢɱɢɬɶ ɨɛɴɟɦ ɢɧɜɟɫɬɢɰɢɣ.

Ɋɚɡɜɢɬɢɟ ɦɭɡɟɣɧɨɣ ɫɮɟɪɵ ɫ ɬɨɱɤɢ ɡɪɟɧɢɹ ɛɪɟɧ-

ɞɢɧɝɚ ɬɟɪɪɢɬɨɪɢɣ, ɞɨɥɠɧɨ ɪɚɡɜɢɜɚɬɶɫɹ ɩɨ ɩɹɬɢ 

ɨɫɧɨɜɧɵɦ ɧɚɩɪɚɜɥɟɧɢɹɦ: ɬɭɪɢɫɬɢɱɟɫɤɨɟ ɧɚɩɪɚɜɥɟ-
ɧɢɟ – ɭɜɟɥɢɱɟɧɢɟ ɤɨɥɢɱɟɫɬɜɚ ɬɭɪɢɫɬɨɜ; ɢɧɜɟɫɬɢɰɢɨɧ-

ɧɨɟ – ɩɨɜɵɲɟɧɢɟ ɢɧɜɟɫɬɢɰɢɨɧɧɨɣ ɩɪɢɜɥɟɤɚɬɟɥɶɧɨ-

ɫɬɢ ɛɢɡɧɟɫɚ; ɜɧɭɬɪɟɧɧɟɟ – ɭɞɟɪɠɚɧɢɟ ɢ ɩɪɢɜɥɟɱɟɧɢɟ 
ɧɚɫɟɥɟɧɢɹ; ɤɨɦɦɟɪɱɟɫɤɨɟ – ɭɜɟɥɢɱɟɧɢɟ ɞɨɛɚɜɨɱɧɨɣ 

ɫɬɨɢɦɨɫɬɢ ɬɨɜɚɪɨɜ ɢ ɭɫɥɭɝ, ɫɜɹɡɚɧɧɵɯ ɫ ɪɟɝɢɨɧɨɦ; 

ɩɨɥɢɬɢɱɟɫɤɨɟ – ɭɫɢɥɟɧɢɟ ɩɨɥɢɬɢɱɟɫɤɨɝɨ ɩɨɡɢɰɢɨɧɢ-

ɪɨɜɚɧɢɹ ɪɟɝɢɨɧɚ, ɪɟɝɢɨɧɚɥɶɧɵɯ ɢ ɦɭɧɢɰɢɩɚɥɶɧɵɯ 
ɜɥɚɫɬɟɣ. [2]

ȼ ɧɚɫɬɨɹɳɟɟ ɜɪɟɦɹ ɦɭɡɟɢ ɩɪɟɞɫɬɚɜɥɹɸɬ ɫɨɛɨɣ 

ɞɨɜɨɥɶɧɨ ɫɥɨɠɧɭɸ ɫɢɫɬɟɦɭ, ɫɨɱɟɬɚɸɳɭɸ ɧɟ ɬɨɥɶɤɨ 
ɦɧɨɠɟɫɬɜɨ ɮɭɧɤɰɢɣ – ɯɪɚɧɢɬɟɥɶɧɭɸ, ɢɧɮɨɪɦɚɰɢɨɧ-

ɧɭɸ, ɢɧɬɟɝɪɢɪɭɸɳɭɸ, ɤɨɦɦɭɧɢɤɚɬɢɜɧɭɸ ɢ ɞɪ., ɧɨ 
ɢ ɨɛɴɟɞɢɧɹɸɳɭɸ ɜ ɫɟɛɟ ɤɭɥɶɬɭɪɭ ɢ ɢɫɬɨɪɢɸ ɬɟɪɪɢɬɨ-
ɪɢɢ, ɬɟɦ ɫɚɦɵɦ, ɢɞɟɧɬɢɮɢɰɢɪɭɹ ɟё ɫɪɟɞɢ ɞɪɭɝɢɯ ɬɟɪ-
ɪɢɬɨɪɢɣ.

ȼ ɧɚɭɱɧɨɣ ɥɢɬɟɪɚɬɭɪɟ ɫɭɳɟɫɬɜɭɸɬ ɫɥɟɞɭɸɳɢɟ ɩɨɞ-

ɯɨɞɵ ɤ ɨɩɪɟɞɟɥɟɧɢɸ ɫɭɳɧɨɫɬɢ ɦɭɡɟɹ:
1) ɧɚɭɱɧɨ-ɩɪɨɫɜɟɬɢɬɟɥɶɧɨɟ ɭɱɪɟɠɞɟɧɢɟ, ɫɨɱɟɬɚɸ-

ɳɟɟ ɜ ɫɟɛɟ ɨɬɛɨɪ, ɪɟɫɬɚɜɪɚɰɢɸ, ɯɪɚɧɟɧɢɟ ɢ ɷɤɫɩɨɡɢɰɢɸ 

ɢɫɬɨɪɢɤɨ-ɤɭɥɶɬɭɪɧɵɯ ɰɟɧɧɨɫɬɟɣ;

2) ɫɥɨɠɧɚɹ, ɦɧɨɝɨɭɪɨɜɧɟɜɚɹ ɫɢɫɬɟɦɚ, ɪɟɲɚɸɳɚɹ 
ɪɹɞ ɫɨɰɢɚɥɶɧɨ ɡɧɚɱɢɦɵɯ ɡɚɞɚɱ, ɫ ɢɧɬɟɝɪɚɰɢɟɣ ɩɨɡɧɚ-
ɜɚɬɟɥɶɧɨɣ, ɪɚɡɜɥɟɤɚɬɟɥɶɧɨɣ ɢ ɯɭɞɨɠɟɫɬɜɟɧɧɨɣ ɬɜɨɪɱɟ-
ɫɤɨɣ ɮɭɧɤɰɢɣ;

3) ɢɫɬɨɪɢɱɟɫɤɚɹ ɢ ɤɭɥɶɬɭɪɧɚɹ ɰɟɧɧɨɫɬɶ;
4) ɨɛɴɟɤɬ, ɢɦɟɸɳɢɣ ɨɛɳɟɫɬɜɟɧɧɨ-ɝɨɫɭɞɚɪɫɬɜɟɧ-

ɧɵɣ ɫɬɚɬɭɫ ɧɚɭɱɧɨ-ɢɫɬɨɪɢɱɟɫɤɨɝɨ ɢ ɤɭɥɶɬɭɪɧɨ-ɩɪɨɫɜɟ-
ɬɢɬɟɥɶɫɤɨɝɨ ɭɱɪɟɠɞɟɧɢɹ, ɢ ɹɜɥɹɸɳɢɣɫɹ ɨɛɴɟɤɬɨɦ ɝɨɫɭ-
ɞɚɪɫɬɜɟɧɧɨ-ɩɨɥɢɬɢɱɟɫɤɨɝɨ ɭɩɪɚɜɥɟɧɢɹ

5) ɢɧɫɬɢɬɭɬ ɫɨɰɢɚɥɶɧɨɣ ɩɚɦɹɬɢ, ɨɬɛɢɪɚɸ-

ɳɢɣ, ɯɪɚɧɹɳɢɣ, ɢɫɫɥɟɞɭɸɳɢɣ, ɷɤɫɩɨɧɢɪɭɸɳɢɣ 

 1.   

 

Ɉɫɧɨɜɧɵɟ 
ɦɭɡɟɣɧɵɟ ɭɫɥɭɝɢ

� Ɉɪɝɚɧɢɡɚɰɢɹ ɷɤɫɩɨɡɢɰɢɣ: ɛɨɥɶɲɢɯ; ɤɚɦɟɪɧɵɯ; ɩɨɫɬɨɹɧɧɵɯ; ɜɪɟɦɟɧɧɵɯ; ɫɬɚɰɢɨɧɚɪɧɵɯ; ɩɟɪɟɞɜɢɠɧɵɯ
� Ɉɪɝɚɧɢɡɚɰɢɹ ɷɤɫɤɭɪɫɢɣ: ɢɧɞɢɜɢɞɭɚɥɶɧɵɯ; ɝɪɭɩɩɨɜɵɯ

Ⱦɨɩɨɥɧɢɬɟɥɶɧɵɟ 
ɦɭɡɟɣɧɵɟ ɭɫɥɭɝɢ

� Ɉɪɝɚɧɢɡɚɰɢɹ ɫɩɟɰɢɚɥɶɧɵɯ ɩɪɨɝɪɚɦɦ, ɷɤɫɤɭɪɫɢɣ, ɥɟɤɰɢɣ, ɬɟɦɚɬɢɱɟɫɤɢɯ ɤɪɭɠɤɨɜ, ɫɬɭɞɢɢ. 

� Ɉɪɝɚɧɢɡɚɰɢɹ ɦɟɪɨɩɪɢɹɬɢɣ: ɮɟɫɬɢɜɚɥɢ; ɩɪɚɡɞɧɢɤɢ; «ɧɨɱɢ ɦɭɡɟɟɜ», ɤɨɧɰɟɪɬɵ, ɜɟɱɟɪɚ.
� Ɉɪɝɚɧɢɡɚɰɢɹ ɤɨɪɩɨɪɚɬɢɜɨɜ
� Ɉɤɚɡɚɧɢɟ ɭɫɥɭɝ ɩɨ ɪɟɫɬɚɜɪɚɰɢɢ; ɫɨɫɬɚɜɥɟɧɢɸ ɢɫɬɨɪɢɱɟɫɤɢɯ ɫɩɪɚɜɨɤ; ɮɨɬɨɝɪɚɮɢɪɨɜɚɧɢɸ.

� ɂɡɝɨɬɨɜɥɟɧɢɟ ɫɭɜɟɧɢɪɧɨɣ ɩɪɨɞɭɤɰɢɢ;

� ɂɡɞɚɧɢɟ ɤɧɢɝ; ɤɚɬɚɥɨɝɨɜ; ɛɭɤɥɟɬɨɜ; ɛɪɨɲɸɪ; ɜɢɞɟɨɮɢɥɶɦɨɜ; ɫɥɚɣɞɨɜ; ɩɪɟɡɟɧɬɚɰɢɣ
� ɍɫɥɭɝɢ ɩɨ ɢɧɮɨɪɦɚɰɢɨɧɧɨɦɭ ɫɨɩɪɨɜɨɠɞɟɧɢɸ ɬɭɪɢɫɬɨɜ: ɚɭɞɢɨɝɢɞɨɜ, ɦɭɡɟɣɧɵɯ ɤɚɪɬ, ɚɧɧɨɬɚɰɢɹɦ 
ɤ ɷɤɫɩɨɡɢɰɢɹɦ ɧɚ ɪɚɡɧɵɯ ɹɡɵɤɚɯ, ɭɫɥɭɝɢ ɩɨ ɩɪɨɜɟɞɟɧɢɸ ɮɨɬɨ- ɢ ɜɢɞɟɨɫɴɟɦɨɤ

ɋɨɩɭɬɫɬɜɭɸɳɢɟ 
ɦɭɡɟɣɧɵɟ ɭɫɥɭɝɢ ɍɫɥɭɝɢ ɩɨ ɨɛɫɥɭɠɢɜɚɧɢɸ ɢ ɤɨɦɮɨɪɬɧɨɦɭ ɩɪɟɛɵɜɚɧɢɸ ɩɨɫɟɬɢɬɟɥɟɣ ɦɭɡɟɹ
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ɢ ɢɧɬɟɪɩɪɟɬɢɪɭɸɳɢɣ ɩɟɪɜɨɢɫɬɨɱɧɢɤɢ ɡɧɚɧɢɣ ɨ ɪɚɡɜɢ-

ɬɢɢ ɨɛɳɟɫɬɜɚ ɢ ɩɪɢɪɨɞɵ – ɦɭɡɟɣɧɵɟ ɩɪɟɞɦɟɬɵ, ɢɯ ɤɨɥ-
ɥɟɤɰɢɢ ɢ ɞɪɭɝɢɟ ɜɢɞɵ ɞɜɢɠɢɦɨɝɨ ɢ ɧɟɞɜɢɠɢɦɨɝɨ, ɦɚɬɟ-
ɪɢɚɥɶɧɨɝɨ ɢ ɧɟɦɚɬɟɪɢɚɥɶɧɨɝɨ ɤɭɥɶɬɭɪɧɨɝɨ ɧɚɫɥɟɞɢɹ.

ɋ ɭɱɟɬɨɦ ɫɭɳɟɫɬɜɭɸɳɢɯ ɩɨɞɯɨɞɨɜ ɦɚɪɤɟɬɢɧɝɚ ɬɟɪ-
ɪɢɬɨɪɢɢ, ɚɜɬɨɪɚɦɢ ɩɪɟɞɥɨɠɟɧɨ ɞɨɩɨɥɧɟɧɧɨɟ ɨɩɪɟɞɟɥɟ-
ɧɢɟ ɦɭɡɟɹ:

  – ɷɬɨ ɨɪɝɚɧɢɡɚɰɢɹ ɢɥɢ ɨɩɪɟɞɟ-
ɥɟɧɧɚɹ ɬɟɪɪɢɬɨɪɢɹ ɫɨɰɢɚɥɶɧɨɝɨ, ɤɭɥɶɬɭɪɧɨɝɨ ɢ ɢɫɬɨ-

ɪɢɱɟɫɤɨɝɨ ɡɧɚɱɟɧɢɹ, ɜɵɩɨɥɧɹɸɳɢɟ ɮɭɧɤɰɢɢ ɩɪɢɨɛ-

ɪɟɬɟɧɢɹ, ɫɛɟɪɟɠɟɧɢɹ, ɢɡɭɱɟɧɢɹ ɷɤɫɩɨɧɚɬɨɜ ɫ ɰɟɥɶɸ 

ɩɪɟɡɟɧɬɚɰɢɢ, ɨɛɭɱɟɧɢɹ, ɪɚɡɜɥɟɱɟɧɢɹ ɢɥɢ ɞɭɯɨɜɧɨɝɨ 
ɜɨɫɩɢɬɚɧɢɹ ɱɟɥɨɜɟɤɚ, ɚɤɬɢɜɧɨ ɢɫɩɨɥɶɡɭɸɳɟɟ ɜ ɫɜɨɟɣ 

ɞɟɹɬɟɥɶɧɨɫɬɢ ɫɨɜɪɟɦɟɧɧɵɟ ɛɢɡɧɟɫ-ɬɟɯɧɨɥɨɝɢɢ, ɧɚɩɪɚɜ-
ɥɟɧɧɵɟ ɧɚ ɩɪɢɜɥɟɱɟɧɢɟ ɮɢɧɚɧɫɨɜɵɯ ɫɪɟɞɫɬɜ ɢ ɫɩɨɫɨɛ-

ɫɬɜɭɸɳɢɟ ɮɨɪɦɢɪɨɜɚɧɢɸ ɩɨɥɨɠɢɬɟɥɶɧɨɝɨ ɢɦɢɞɠɚ 
ɬɟɪɪɢɬɨɪɢɢ ɪɟɝɢɨɧɚ ɢɥɢ ɦɭɧɢɰɢɩɚɥɢɬɟɬɚ.

Ɇɭɡɟɣ ɹɜɥɹɟɬɫɹ ɨɪɝɚɧɢɡɚɰɢɟɣ, ɨɤɚɡɵɜɚɸɳɟɣ 

ɭɫɥɭɝɢ. ȼ Ɉɛɳɟɪɨɫɫɢɣɫɤɨɦ ɤɥɚɫɫɢɮɢɤɚɬɨɪɟ ɭɫɥɭɝ 
ɧɚɫɟɥɟɧɢɸ (ɈɄɍɇ), ɪɚɡɞɟɥɹɸɳɟɦɭ ɜɫɟ ɭɫɥɭɝɢ ɧɚ ɬɪɢ-

ɧɚɞɰɚɬɶ ɝɪɭɩɩ, ɩɪɟɞɫɬɚɜɥɟɧɚ ɝɪɭɩɩɚ ɭɫɥɭɝ ɭɱɪɟɠɞɟ-
ɧɢɣ ɤɭɥɶɬɭɪɵ, ɷɥɟɦɟɧɬɨɦ ɤɨɬɨɪɨɣ ɹɜɥɹɸɬɫɹ ɦɭɡɟɣɧɵɟ 
ɭɫɥɭɝɢ. 

ȼ ɧɚɭɱɧɨɣ ɥɢɬɟɪɚɬɭɪɟ ɦɭɡɟɣɧɵɟ ɭɫɥɭɝɢ ɪɚɫɫɦɚ-
ɬɪɢɜɚɸɬɫɹ ɜ ɡɚɜɢɫɢɦɨɫɬɢ ɨɬ ɩɨɞɯɨɞɨɜ ɤ ɫɭɳɧɨɫɬɢ 

ɦɭɡɟɟɜ. [3]

Ⱥɜɬɨɪɚɦɢ ɩɪɟɞɥɚɝɚɟɬɫɹ ɫɥɟɞɭɸɳɟɟ ɨɩɪɟɞɟɥɟɧɢɟ: 
  – ɷɬɨ ɪɟɡɭɥɶɬɚɬ ɞɟɹɬɟɥɶɧɨɫɬɢ ɦɭɡɟɣ-

ɧɵɯ ɨɪɝɚɧɢɡɚɰɢɣ, ɹɜɥɹɸɳɢɯɫɹ ɤɚɤ ɦɚɬɟɪɢɚɥɶɧɵɦɢ, ɬɚɤ 

ɢ ɧɟɦɚɬɟɪɢɚɥɶɧɵɦɢ ɚɤɬɢɜɚɦɢ ɬɟɪɪɢɬɨɪɢɢ ɡɚ ɫɱɟɬ ɫɨɡ-
ɞɚɧɢɹ ɢɫɬɨɪɢɢ ɢ ɢɦɢɞɠɚ ɬɟɪɪɢɬɨɪɢɣ ɩɨɫɪɟɞɫɬɜɨɦ 

ɭɞɨɜɥɟɬɜɨɪɟɧɢɹ ɩɨɬɪɟɛɧɨɫɬɟɣ ɨɛɳɟɫɬɜɚ ɜ ɫɨɰɢɚɥɶɧɨ-
ɤɭɥɶɬɭɪɧɨɦ ɪɚɡɜɢɬɢɢ, ɚ ɬɚɤɠɟ ɩɨɜɵɲɟɧɢɹ ɞɨɯɨɞɨɜ ɛɸɞ-
ɠɟɬɨɜ ɡɚ ɫɱɟɬ ɩɪɢɜɥɟɱɟɧɢɹ ɬɭɪɢɫɬɨɜ, ɭɜɟɥɢɱɟɧɢɹ ɫɬɨɢ-

ɦɨɫɬɢ ɧɟɞɜɢɠɢɦɨɝɨ ɢɦɭɳɟɫɬɜɚ ɪɚɫɩɨɥɨɠɟɧɧɨɝɨ ɪɹɞɨɦ 

ɢ ɫɨɡɞɚɧɢɹ ɛɪɟɧɞɚ ɬɟɪɪɢɬɨɪɢɢ.

Ɉɫɨɛɟɧɧɨɫɬɶ ɩɪɟɞɥɨɠɟɧɧɨɝɨ ɨɩɪɟɞɟɥɟɧɢɹ ɡɚɤɥɸ-

ɱɚɟɬɫɹ ɜ ɬɨɦ, ɱɬɨ ɦɭɡɟɣɧɵɟ ɭɫɥɭɝɢ ɢɡɧɚɱɚɥɶɧɨ ɹɜɥɹɹɫɶ 
ɪɟɡɭɥɶɬɚɬɨɦ ɧɟɤɨɦɦɟɪɱɟɫɤɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ, ɫɩɨɫɨɛɧɵ 

ɮɨɪɦɢɪɨɜɚɬɶ ɢɦɢɞɠ ɬɟɪɪɢɬɨɪɢɢ, ɬɟɦ ɫɚɦɵɦ ɭɥɭɱɲɚɹ 
ɢɧɜɟɫɬɢɰɢɨɧɧɵɣ ɤɥɢɦɚɬ ɜ ɪɟɝɢɨɧɟ. 

ȼ ɬɚɛɥɢɰɟ 1 ɚɜɬɨɪɚɦɢ ɩɪɢɜɟɞɟɧɵ ɜɢɞɵ ɦɭɡɟɣ-

ɧɵɯ ɭɫɥɭɝ, ɤɨɬɨɪɵɟ ɢɯ ɜɵɞɟɥɹɸɬ ɫɪɟɞɢ ɞɪɭɝɢɯ ɭɫɥɭɝ, 
ɜ ɬɚɛɥɢɰɟ 2 – ɨɛɴɟɤɬɵ ɦɭɡɟɣɧɵɯ ɭɫɥɭɝ. [4], [5]

ɋɨɜɪɟɦɟɧɧɵɦ ɦɭɡɟɣɧɵɦ ɭɫɥɭɝɚɦ ɩɪɢɫɭɳɟ ɤɚɤ 
ɜɢɞɨɜɨɟ, ɬɚɤ ɢ ɮɭɧɤɰɢɨɧɚɥɶɧɨɟ ɪɚɡɧɨɨɛɪɚɡɢɟ. Ⱦɥɹ 
ɫɨɯɪɚɧɟɧɢɹ ɢ ɪɚɡɜɢɬɢɹ ɦɭɡɟɟɜ ɧɟɨɛɯɨɞɢɦɨ ɪɚɫɲɢɪɹɬɶ 
ɚɫɫɨɪɬɢɦɟɧɬ ɭɫɥɭɝ, ɢɫɩɨɥɶɡɨɜɚɬɶ ɧɨɜɵɟ ɫɩɨɫɨɛɵ ɩɪɢ-

ɜɥɟɱɟɧɢɹ ɮɢɧɚɧɫɨɜɵɯ ɪɟɫɭɪɫɨɜ. 
ɋɭɳɟɫɬɜɭɸɬ ɫɥɟɞɭɸɳɢɟ ɜɢɞɵ ɢɫɬɨɱɧɢɤɨɜ ɮɢɧɚɧ-

ɫɢɪɨɜɚɧɢɹ ɦɭɡɟɟɜ:
� ɛɸɞɠɟɬɧɵɟ, ɜɤɥɸɱɚɸɬ ɮɢɧɚɧɫɢɪɨɜɚɧɢɟ ɢɡ ɛɸɞ-

ɠɟɬɨɜ ɪɚɡɥɢɱɧɵɯ ɭɪɨɜɧɟɣ, ɩɪɨɝɪɚɦɦɵ ɪɚɡɜɢɬɢɹ ɤɭɥɶ-
ɬɭɪɵ, ɤɚɩɢɬɚɥɶɧɵɟ ɜɥɨɠɟɧɢɹ, ɫɨɰɢɚɥɶɧɨ-ɬɜɨɪɱɟɫɤɢɟ 
ɡɚɤɚɡɵ ɢ ɞɪ.;

� ɜɧɟɛɸɞɠɟɬɧɵɟ, ɜɤɥɸɱɚɸɬ ɫɩɨɧɫɨɪɫɤɭɸ ɩɨɞ-

ɞɟɪɠɤɭ, ɩɚɪɬɧɟɪɫɬɜɨ, ɪɚɡɥɢɱɧɵɟ ɜɢɞ ɪɟɤɥɚɦɵ, ɛɥɚɝɨ-
ɬɜɨɪɢɬɟɥɶɧɵɟ ɩɨɠɟɪɬɜɨɜɚɧɢɹ, ɝɪɚɧɬɵ ɢ ɞɪ;

� ɞɨɯɨɞɵ ɨɬ ɫɨɛɫɬɜɟɧɧɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ.

 2.    

ɂɧɮɨɪɦɚɰɢɨɧɧɵɟ 
ɩɪɨɞɭɤɬɵ

ȼɤɥɸɱɚɸɬ ɜ ɫɟɛɹ ɨɛɪɚɡɵ, ɫɢɦɜɨɥɵ, ɞɭɯɨɜɧɵɟ ɢɞɟɢ, ɩɪɟɨɛɪɚɡɨɜɚɧɧɵɟ ɜ ɯɭɞɨɠɟɫɬɜɟɧɧɭɸ 
ɮɨɪɦɭ ɧɚ ɨɩɪɟɞɟɥɟɧɧɵɯ ɧɨɫɢɬɟɥɹɯ: (ɥɢɬɟɪɚɬɭɪɧɵɟ ɩɪɨɢɡɜɟɞɟɧɢɹ; ɤɧɢɝɢ; ɩɪɨɢɡɜɟɞɟɧɢɹ ɠɢɜɨ-
ɩɢɫɢ, ɦɭɡɵɤɢ, ɯɨɪɟɨɝɪɚɮɢɢ; ɮɨɬɨɝɪɚɮɢɢ; ɤɢɧɨ; ɪɚɞɢɨ- ɢ ɬɟɥɟɜɢɡɢɨɧɧɵɟ ɩɪɨɝɪɚɦɦɵ, ɫɩɟɤ-
ɬɚɤɥɢ ɨ ɤɭɥɶɬɭɪɟ ɢ ɢɫɤɭɫɫɬɜɟ; ɩɟɱɚɬɧɵɟ ɢɡɞɚɧɢɹ, ɩɨɫɜɹɳɟɧɧɵɟ ɤɭɥɶɬɭɪɟ ɢ ɢɫɤɭɫɫɬɜɭ).

Ɇɚɬɟɪɢɚɥɶɧɵɟ 
ɢɡɞɟɥɢɹ

ɉɪɟɞɫɬɚɜɥɹɸɬ ɫɨɛɨɣ ɦɚɬɟɪɢɚɥɢɡɨɜɚɧɧɵɟ ɩɪɨɢɡɜɟɞɟɧɢɹ ɢɞɟɣ ɚɜɬɨɪɨɜ ɜ ɮɨɪɦɟ ɩɪɢɤɥɚɞɧɵɯ 
ɢɫɤɭɫɫɬɜ, ɚɪɯɢɬɟɤɬɭɪɧɵɯ ɩɪɨɢɡɜɟɞɟɧɢɣ: (ɯɭɞɨɠɟɫɬɜɟɧɧɵɟ ɭɤɪɚɲɟɧɢɹ ɢ ɛɵɬɨɜɵɟ ɢɡɞɟɥɢɹ; 
ɬɨɜɚɪɵ ɧɚɪɨɞɧɨɝɨ ɬɜɨɪɱɟɫɬɜɚ; ɫɤɭɥɶɩɬɭɪɵ; ɩɚɦɹɬɧɢɤɢ; ɚɪɯɢɬɟɤɬɭɪɧɵɟ ɩɪɨɢɡɜɟɞɟɧɢɹ).

Ⱦɟɣɫɬɜɢɹ

ɉɪɟɞɫɬɚɜɥɹɸɬ ɫɨɛɨɣ ɢɫɩɨɥɧɟɧɢɟ ɩɪɨɢɡɜɟɞɟɧɢɣ, ɮɨɧɨɝɪɚɦɦ, ɩɨɫɬɚɧɨɜɨɤ ɩɪɢ ɩɨɦɨɳɢ ɠɢɜɨɝɨ 
ɢɫɩɨɥɧɟɧɢɹ ɢɥɢ ɬɟɯɧɢɱɟɫɤɢɯ ɫɪɟɞɫɬɜ: (ɫɩɟɤɬɚɤɥɢ; ɤɨɧɰɟɪɬɵ; ɮɟɫɬɢɜɚɥɢ; ɤɚɪɧɚɜɚɥɵ; ɤɥɨɭ-
ɧɚɞɵ; ɷɤɫɩɨɡɢɰɢɨɧɧɚɹ ɞɟɹɬɟɥɶɧɨɫɬɶ – ɦɭɡɟɣɧɵɟ ɷɤɫɩɨɡɢɰɢɢ, ɞɢɡɚɣɧɟɪɫɤɢɟ ɮɥɨɪɢɫɬɢɱɟɫɤɢɟ 
ɢ ɥɚɧɞɲɚɮɬɧɵɟ ɪɚɡɪɚɛɨɬɤɢ).

ɍɫɥɭɝɢ
ɉɪɟɞɫɬɚɜɥɹɸɬ ɫɨɛɨɣ ɩɪɨɰɟɫɫ ɞɨɜɟɞɟɧɢɹ ɤɭɥɶɬɭɪɧɵɯ ɩɪɨɞɭɤɬɨɜ ɞɨ ɩɨɬɪɟɛɢɬɟɥɟɣ, ɜɵɩɨɥɧɹ-
ɸɳɢɣ ɮɭɧɤɰɢɸ ɨɛɪɚɡɨɜɚɧɢɹ, ɜɨɫɩɢɬɚɧɢɹ ɢ ɩɪɨɫɜɟɳɟɧɢɹ ɨɛɳɟɫɬɜɚ: (ɪɚɛɨɬɚ ɫ ɤɭɥɶɬɭɪɧɵɦ 
ɧɚɫɥɟɞɢɟɦ; ɪɚɫɩɪɨɫɬɪɚɧɟɧɢɟ ɢ ɩɪɟɞɨɫɬɚɜɥɟɧɢɟ ɤɭɥɶɬɭɪɧɵɯ ɩɪɨɞɭɤɬɨɜ ɧɚɫɟɥɟɧɢɸ).

Ɇɟɫɬɚ
ȼɤɥɸɱɚɸɬ ɜ ɫɟɛɹ ɤɚɤ ɨɬɞɟɥɶɧɵɟ ɬɟɪɪɢɬɨɪɢɢ, ɬɚɤ ɢ ɤɨɦɩɥɟɤɫɵ ɬɟɪɪɢɬɨɪɢɣ, ɚɪɯɢɬɟɤɬɭɪ-
ɧɵɟ ɢ ɫɤɭɥɶɩɬɭɪɧɵɟ ɩɪɨɢɡɜɟɞɟɧɢɹ: (ɝɨɪɨɞɚ; ɚɪɯɢɬɟɤɬɭɪɧɵɟ ɢ ɚɪɯɢɬɟɤɬɭɪɧɨ-ɥɚɧɞɲɚɮɬɧɵɟ 
ɚɧɫɚɦɛɥɢ; ɭɫɚɞɶɛɵ; ɥɚɧɞɲɚɮɬɧɵɟ ɢ ɩɪɢɪɨɞɧɵɟ ɩɚɪɤɢ; ɩɚɪɤɢ ɤɭɥɶɬɭɪɵ ɢ ɨɬɞɵɯɚ; ɡɨɨɩɚɪɤɢ).

ɂɫɬɨɪɢɱɟɫɤɢɟ ɫɨɛɵɬɢɹ Ɍɟɚɬɪɚɥɢɡɨɜɚɧɧɵɟ ɩɪɟɞɫɬɚɜɥɟɧɢɹ, ɢɧɫɰɟɧɢɪɨɜɤɚ ɫɨɛɵɬɢɣ, ɤɨɫɬɸɦɢɪɨɜɚɧɧɵɟ ɲɨɭ.
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ȼ ɬɚɛɥɢɰɟ 3 ɩɪɢɜɟɞɟɧɵ ɦɨɞɟɥɢ ɮɢɧɚɧɫɢɪɨɜɚɧɢɹ 
ɦɭɡɟɟɜ [6].

ɏɚɪɚɤɬɟɪɢɡɭɹ ɦɚɪɤɟɬɢɧɝ ɦɭɡɟɣɧɵɯ ɭɫɥɭɝ, ɚɜɬɨɪɵ 

ɨɬɦɟɱɚɸɬ, ɱɬɨ ɨɧ ɩɪɟɞɫɬɚɜɥɹɟɬ ɫɨɛɨɣ ɭɩɪɚɜɥɟɧɱɟɫɤɭɸ 

ɞɟɹɬɟɥɶɧɨɫɬɶ, ɨɩɟɪɢɪɭɸɳɭɸ ɫɩɟɰɢɮɢɱɟɫɤɢɦɢ ɦɟɯɚɧɢɡ-
ɦɚɦɢ, ɩɪɢ ɩɨɦɨɳɢ ɤɨɬɨɪɵɯ ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ ɢɫɫɥɟɞɨɜɚ-
ɧɢɟ ɩɨɬɪɟɛɧɨɫɬɟɣ ɨɛɳɟɫɬɜɚ ɜ ɫɨɰɢɚɥɶɧɨ-ɤɭɥɶɬɭɪɧɵɯ 
ɭɫɥɭɝɚɯ ɢ ɜɨɡɦɨɠɧɨɫɬɟɣ ɢɯ ɭɞɨɜɥɟɬɜɨɪɟɧɢɹ ɩɨɫɪɟɞ-

ɫɬɜɨɦ ɜɵɩɨɥɧɟɧɢɹ ɦɭɡɟɹɦɢ ɢɯ ɨɫɧɨɜɧɵɯ ɮɭɧɤɰɢɣ. 

Ɇɚɪɤɟɬɢɧɝ ɦɭɡɟɣɧɵɯ ɭɫɥɭɝ ɩɪɟɞɩɨɥɚɝɚɟɬ ɫɢɫɬɟɦ-

ɧɵɣ ɩɨɞɯɨɞ ɤɨ ɜɫɟɣ ɞɟɹɬɟɥɶɧɨɫɬɢ ɫɨɜɪɟɦɟɧɧɵɯ ɦɭɡɟɟɜ 
ɫ ɱɟɬɤɨ ɨɩɪɟɞɟɥɟɧɧɵɦɢ ɰɟɥɹɦɢ ɢ ɪɚɡɪɚɛɨɬɚɧɧɵɦɢ 

ɦɟɪɚɦɢ ɩɨ ɢɯ ɞɨɫɬɢɠɟɧɢɸ, ɫ ɫɨɨɬɜɟɬɫɬɜɭɸɳɢɦɢ 

ɨɪɝɚɧɢɡɚɰɢɨɧɧɨ-ɭɩɪɚɜɥɟɧɱɟɫɤɢɦɢ, ɦɚɬɟɪɢɚɥɶɧɵɦɢ, 

ɮɢɧɚɧɫɨɜɵɦɢ ɢ ɬɟɯɧɢɱɟɫɤɢɦɢ ɦɟɯɚɧɢɡɦɚɦɢ ɞɥɹ ɪɟɚ-
ɥɢɡɚɰɢɢ ɧɚɦɟɱɟɧɧɨɝɨ. [7].

Ɇɚɪɤɟɬɢɧɝ ɮɭɧɤɰɢɨɧɢɪɭɟɬ, ɧɚɱɢɧɚɹ ɫ ɢɫɫɥɟɞɨ-

ɜɚɧɢɹ ɪɵɧɤɚ, ɩɥɚɧɢɪɨɜɚɧɢɹ ɢ ɜɨɩɥɨɳɟɧɢɹ ɡɚɦɵɫɥɚ 
ɬɨɜɚɪɚ ɢɥɢ ɭɫɥɭɝɢ, ɱɟɪɟɡ ɢɯ ɩɪɨɞɜɢɠɟɧɢɟ ɧɚ ɪɵɧɨɤ 
ɢ ɜɩɥɨɬɶ ɞɨ ɢɫɱɟɪɩɵɜɚɸɳɟɝɨ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɩɪɨɞɭɤ-
ɰɢɢ, ɞɨ ɮɚɤɬɢɱɟɫɤɨɝɨ ɭɞɨɜɥɟɬɜɨɪɟɧɢɹ ɜɵɛɪɚɧɧɵɯ ɰɟɥɟ-
ɜɵɯ ɝɪɭɩɩ ɩɨɬɪɟɛɢɬɟɥɟɣ [8].

ȼ ɧɚɭɱɧɨɣ ɥɢɬɟɪɚɬɭɪɟ ɜɫɬɪɟɱɚɸɬɫɹ ɭɬɜɟɪɠɞɟɧɢɹ, 
ɱɬɨ ɡɚɜɟɪɲɟɧɧɨɣ ɬɟɨɪɢɢ ɦɚɪɤɟɬɢɧɝɚ ɭɫɥɭɝ ɜ ɧɚɫɬɨɹɳɟɟ 
ɜɪɟɦɹ ɩɨɤɚ ɧɟ ɫɭɳɟɫɬɜɭɟɬ ɢ, ɜɨɡɦɨɠɧɨ, ɨɧɚ ɢ ɧɟ ɛɭɞɟɬ 
ɫɨɡɞɚɧɚ. Ɋɟɱɶ ɦɨɠɟɬ ɢɞɬɢ ɫɤɨɪɟɟ ɨ ɪɹɞɟ ɬɟɨɪɟɬɢɱɟɫɤɢɯ 
ɩɨɥɨɠɟɧɢɣ, ɤɨɬɨɪɵɟ ɨɫɜɟɳɚɸɬ ɦɚɪɤɟɬɢɧɝ ɭɫɥɭɝ ɫ ɪɚɡ-
ɥɢɱɧɵɯ ɬɨɱɟɤ ɡɪɟɧɢɹ. [9]

 3.   

Ʉɚɡɟɧɧɚɹ Ƚɨɫɭɞɚɪɫɬɜɨ ɩɨɥɧɨɫɬɶɸ ɮɢɧɚɧɫɢɪɭɟɬ ɦɭɡɟɣ, ɩɪɢɛɵɥɶ ɦɭɡɟɹ, ɩɨɞɥɟɠɢɬ ɜɨɡɜɪɚɬɭ 
ɝɨɫɭɞɚɪɫɬɜɭ

Ⱥɜɬɨɧɨɦɧɚɹ Ɇɭɡɟɣ ɫɭɳɟɫɬɜɭɟɬ ɬɨɥɶɤɨ ɡɚ ɫɱɟɬ ɨɫɭɳɟɫɬɜɥɟɧɢɹ ɫɨɛɫɬɜɟɧɧɨɣ ɤɨɦɦɟɪɱɟɫɤɨɣ ɞɟɹ-
ɬɟɥɶɧɨɫɬɢ 

Ȼɸɞɠɟɬɧɚɹ (ɫɦɟɲɚɧɧɚɹ) ɋɨɱɟɬɚɟɬ ɜ ɫɟɛɟ ɤɚɡɟɧɧɭɸ ɢ ɚɜɬɨɧɨɦɧɭɸ ɦɨɞɟɥɢ, ɹɜɥɹɟɬɫɹ ɧɚɢɛɨɥɟɟ ɜɨɫɬɪɟɛɨɜɚɧ-
ɧɨɣ ɫɪɟɞɢ ɦɭɡɟɟɜ

ɉɚɪɬɢɣɧɚɹ ɛɥɚɝɨɬɜɨɪɢɬɟɥɶɧɨɫɬɶ Ɏɢɧɚɧɫɢɪɨɜɚɧɢɟ ɩɪɨɢɫɯɨɞɢɬ ɜ ɪɚɦɤɚɯ ɢɡɛɢɪɚɬɟɥɶɧɵɯ ɤɚɦɩɚɧɢɣ

ɋɩɨɧɫɨɪɫɬɜɨ ɢ ɛɥɚɝɨɬɜɨɪɢɬɟɥɶ-
ɧɨɫɬɶ ɤɨɦɦɟɪɱɟɫɤɢɯ ɨɪɝɚɧɢɡɚɰɢɣ

Ɏɢɧɚɧɫɢɪɨɜɚɧɢɟ ɩɪɨɢɫɯɨɞɢɬ ɜ ɩɨɠɟɪɬɜɨɜɚɧɢɟ ɤɨɦɦɟɪɱɟɫɤɢɯ ɨɪɝɚɧɢɡɚɰɢɢ, ɫɨɡɞɚ-
ɧɢɟ ɛɥɚɝɨɬɜɨɪɢɬɟɥɶɧɵɯ ɮɨɧɞɨɜ ɢ ɬ.ɩ.

ɋɨɰɢɚɥɶɧɨɟ ɩɚɪɬɧɟɪɫɬɜɨ ɋɨɜɦɟɫɬɧɵɟ ɞɟɣɫɬɜɢɹ ɜɥɚɫɬɢ, ɛɢɡɧɟɫɚ, ɧɚɫɟɥɟɧɢɹ ɩɨ ɪɚɡɜɢɬɢɸ ɦɭɡɟɟɜ, ɫɨɯɪɚɧɟɧɢɸ 
ɢɫɬɨɪɢɱɟɫɤɨɝɨ ɢ ɤɭɥɶɬɭɪɧɨɝɨ ɤɚɩɢɬɚɥɚ ɬɟɪɪɢɬɨɪɢɢ 

 4.    

Ɇɚɪɤɟɬɢɧɝɨɜɵɟ 
ɢɫɫɥɟɞɨɜɚɧɢɹ

� Ɏɨɪɦɢɪɨɜɚɧɢɟ ɫɬɪɚɬɟɝɢɱɟɫɤɢɯ ɰɟɥɟɣ;

� ɉɪɨɜɟɞɟɧɢɟ ɤɨɧɤɭɪɟɧɬɧɨɝɨ ɚɧɚɥɢɡɚ ɪɵɧɤɚ;
� ɋɟɝɦɟɧɬɚɰɢɹ ɪɵɧɤɚ;
� ɂɦɢɞɠɢɜɵɟ ɢɫɫɥɟɞɨɜɚɧɢɹ;
� ɉɥɚɧɢɪɨɜɚɧɢɟ ɦɚɪɤɟɬɢɧɝɨɜɵɯ ɩɪɨɝɪɚɦɦ;

� Ȼɪɟɧɞɢɧɝ

ȼɤɥɸɱɚɟɬ ɩɪɨɜɟɞɟɧɢɟ ɫɬɪɚɬɟɝɢɱɟɫɤɨɝɨ ɢ ɬɚɤɬɢ-
ɱɟɫɤɨɝɨ ɚɧɚɥɢɡɚ ɢ ɩɥɚɧɢɪɨɜɚɧɢɹ

Ʉɨɦɩɥɟɤɫ 
ɦɚɪɤɟɬɢɧɝɚ

� Ɏɨɪɦɢɪɨɜɚɧɢɟ ɩɪɟɞɥɨɠɟɧɢɹ ɧɚ ɦɭɡɟɣɧɵɟ ɭɫɥɭɝɢ;

� Ɉɛɫɥɭɠɢɜɚɧɢɟ ɩɨɬɪɟɛɢɬɟɥɟɣ ɦɭɡɟɣɧɵɯ ɭɫɥɭɝ;
� Ɋɚɫɩɪɟɞɟɥɟɧɢɟ ɦɭɡɟɣɧɵɯ ɩɪɨɞɭɤɬɨɜ;
� ɉɪɨɞɜɢɠɟɧɢɟ ɦɭɡɟɣɧɵɯ ɩɪɨɞɭɤɬɨɜ

Ɉɫɧɨɜɧɵɦ ɫɪɟɞɫɬɜɨɦ ɩɪɨɞɜɢɠɟɧɢɹ ɹɜɥɹɟɬɫɹ 
ɩɨɜɵɲɟɧɢɟ ɭɡɧɚɜɚɟɦɨɫɬɢ ɦɭɡɟɣɧɵɯ ɭɫɥɭɝ, ɛɪɟɧ-
ɞɢɧɝ ɬɟɪɪɢɬɨɪɢɢ ɧɚ ɨɫɧɨɜɟ ɦɭɡɟɣɧɵɯ ɭɫɥɭɝ

Ɇɚɪɤɟɬɢɧɝ 
ɨɬɧɨɲɟɧɢɣ

Ɏɨɪɦɢɪɨɜɚɧɢɟ ɭɡɧɚɜɚɟɦɨɫɬɢ ɦɭɡɟɣɧɵɯ ɭɫɥɭɝ 
ɫɪɟɞɢ ɪɚɡɥɢɱɧɵɯ ɚɭɞɢɬɨɪɢɣ

ɐɟɥɶ – ɭɫɬɚɧɨɜɥɟɧɢɟ ɷɤɨɧɨɦɢɱɟɫɤɢɯ, ɬɟɯɧɢɱɟ-
ɫɤɢɯ ɢ ɫɨɰɢɚɥɶɧɵɯ ɫɜɹɡɟɣ, ɩɨɡɜɨɥɹɸɳɢɯ ɫɧɢ-
ɡɢɬɶ ɢɡɞɟɪɠɤɢ ɢ ɩɨɜɵɫɢɬɶ ɭɡɧɚɜɚɟɦɨɫɬɶ ɛɪɟɧɞɚ 
ɬɟɪɪɢɬɨɪɢɢ

Ɇɚɪɤɟɬɢɧɝɨɜɵɟ 
ɤɨɦɦɭɧɢɤɚɰɢɢ

� Ɏɨɪɦɢɪɨɜɚɧɢɟ ɫɩɪɨɫɚ ɧɚ ɦɭɡɟɣɧɵɟ ɭɫɥɭɝɢ;

� ɋɨɡɞɚɧɢɟ ɢɦɢɞɠɚ ɢ ɨɛɪɚɡɚ ɦɭɡɟɣɧɨɣ ɨɪɝɚɧɢɡɚɰɢɢ
Ɉɫɧɨɜɚɧɵ ɧɚ ɪɚɡɥɢɱɧɵɯ ɢɧɫɬɪɭɦɟɧɬɚɯ 
ɩɪɨɞɜɢɠɟɧɢɹ ɢ ɩɨɜɵɲɟɧɢɹ ɫɩɪɨɫɚ
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ɋɪɟɞɢ ɨɫɨɛɟɧɧɨɫɬɟɣ ɫɨɜɪɟɦɟɧɧɨɝɨ ɷɬɚɩɚ ɪɚɡɜɢɬɢɹ 
ɩɨɫɬɢɧɞɭɫɬɪɢɚɥɶɧɨɝɨ ɨɛɳɟɫɬɜɚ ɜɵɞɟɥɹɸɬ ɞɜɟ ɜɡɚɢ-

ɦɨɫɜɹɡɚɧɧɵɟ ɬɟɧɞɟɧɰɢɢ:

� ɧɚɪɚɫɬɚɧɢɟ ɧɟɫɬɚɛɢɥɶɧɨɫɬɢ ɜɧɟɲɧɟɣ ɫɪɟɞɵ 

ɮɢɪɦɵ (ɤɨɧɤɭɪɟɧɰɢɹ, ɮɨɪɦɢɪɨɜɚɧɢɟ ɧɨɜɵɯ ɩɨɬɪɟɛɧɨ-
ɫɬɟɣ, ɛɵɫɬɪɚɹ ɫɦɟɧɚ ɩɨɤɨɥɟɧɢɣ ɩɪɨɞɭɤɰɢɢ ɢ ɬ.ɩ.) [10];

� ɜɨɡɪɚɫɬɚɧɢɟ ɪɨɥɢ ɢɧɫɬɪɭɦɟɧɬɚɪɢɹ ɦɚɪɤɟɬɢɧɝɚ 
ɭɫɥɭɝ ɜ ɞɨɫɬɢɠɟɧɢɢ ɭɫɬɨɣɱɢɜɵɯ ɤɨɧɤɭɪɟɧɬɧɵɯ ɩɪɟɢ-

ɦɭɳɟɫɬɜ. [11]

Ɋɚɡɜɢɬɢɟ ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ ɦɭɡɟɟɜ ɫ ɪɚɡɧɵɦɢ ɜɢɞɚɦɢ 

ɚɭɞɢɬɨɪɢɣ ɞɨɥɠɧɨ ɨɫɭɳɟɫɬɜɥɹɬɶɫɹ ɫ ɩɨɦɨɳɶɸ ɦɚɪ-

ɤɟɬɢɧɝɚ ɭɫɥɭɝ, ɜɤɥɸɱɚɸɳɟɝɨ ɜ ɫɟɛɹ: ɦɚɪɤɟɬɢɧɝɨɜɵɟ 
ɢɫɫɥɟɞɨɜɚɧɢɹ; ɤɨɦɩɥɟɤɫ ɦɚɪɤɟɬɢɧɝɚ; ɦɚɪɤɟɬɢɧɝ ɨɬɧɨ-
ɲɟɧɢɣ ɢ ɦɚɪɤɟɬɢɧɝɨɜɵɟ ɤɨɦɦɭɧɢɤɚɰɢɢ, ɤɨɬɨɪɵɟ ɪɚɫ-
ɫɦɨɬɪɟɧɵ ɜ ɬɚɛɥɢɰɟ 4. [12], [13], [14], [15]

ɉɨɞɜɨɞɹ ɢɬɨɝ, ɧɟɨɛɯɨɞɢɦɨ ɫɞɟɥɚɬɶ ɫɥɟɞɭɸɳɢɟ 
ɜɵɜɨɞɵ:

1. Ɇɭɡɟɢ ɹɜɥɹɸɬɫɹ ɫɥɨɠɧɵɦ, ɦɧɨɝɨɝɪɚɧɧɵɦ 

ɹɜɥɟɧɢɟɦ, ɫɨɱɟɬɚɸɳɢɦ ɜ ɫɟɛɟ ɦɧɨɠɟɫɬɜɨ ɫɨɰɢɚɥɶɧɨ 
ɜɨɫɬɪɟɛɨɜɚɧɧɵɯ ɮɭɧɤɰɢɣ, ɨɛɴɟɞɢɧɹɸɳɢɦ ɤɭɥɶɬɭɪɭ 
ɢ ɢɫɬɨɪɢɸ ɬɟɪɪɢɬɨɪɢɢ, ɬɟɦ ɫɚɦɵɦ, ɢɞɟɧɬɢɮɢɰɢɪɭɹɫɶ 
ɫɪɟɞɢ ɞɪɭɝɢɯ ɢ ɩɨɜɵɲɚɹ ɟё ɫɬɨɢɦɨɫɬɶ;

2. Ɇɭɡɟɣɧɵɟ ɭɫɥɭɝɢ ɢɦɟɸɬ ɫɜɨɢ ɜɢɞɵ, ɨɛɴɟɤɬɵ, 

ɮɭɧɤɰɢɢ, ɨɫɨɛɟɧɧɨɫɬɢ ɢ ɩɪɟɞɫɬɚɜɥɹɸɬ ɫɨɛɨɣ ɤɚɤ ɦɚɬɟ-
ɪɢɚɥɶɧɵɟ, ɬɚɤ ɢ ɧɟɦɚɬɟɪɢɚɥɶɧɵɟ ɚɤɬɢɜɵ ɬɟɪɪɢɬɨɪɢɢ;

3. ȼɜɢɞɭ ɫɟɪɶɟɡɧɵɯ ɩɪɨɛɥɟɦ, ɩɪɨɢɫɯɨɞɹɳɢɯ 
ɜ ɫɮɟɪɟ ɮɢɧɚɧɫɢɪɨɜɚɧɢɹ ɭɱɪɟɠɞɟɧɢɣ ɤɭɥɶɬɭɪɵ, ɦɭɡɟɹɦ 

ɧɟɨɛɯɨɞɢɦɨ ɩɪɢɫɩɨɫɚɛɥɢɜɚɬɶɫɹ ɤ ɢɡɦɟɧɟɧɢɹɦ ɧɚ ɪɵɧɤɟ 
ɢ ɩɥɚɧɢɪɨɜɚɬɶ ɫɜɨɸ ɞɟɹɬɟɥɶɧɨɫɬɶ ɫ ɭɱɟɬɨɦ ɢɫɩɨɥɶɡɨɜɚ-
ɧɢɹ ɢɧɫɬɪɭɦɟɧɬɨɜ ɦɚɪɤɟɬɢɧɝɚ ɢ ɫɨɜɪɟɦɟɧɧɵɯ ɛɢɡɧɟɫ-
ɬɟɯɧɨɥɨɝɢɣ.

:

1. Ɍɭɪɝɟɥɶ ɂ. Ⱦ., Ʉɚɪɩɨɜ ȿ. ȼ. Ɇɟɬɨɞɢɱɟɫɤɢɟ ɨɫɧɨɜɵ 

ɫɬɪɚɬɟɝɢɱɟɫɤɨɝɨ ɚɧɚɥɢɡɚ ɫɨɰɢɚɥɶɧɨ-ɷɤɨɧɨɦɢɱɟɫɤɨɝɨ 
ɪɚɡɜɢɬɢɹ ɦɭɧɢɰɢɩɚɥɶɧɨɝɨ ɨɛɪɚɡɨɜɚɧɢɹ // Ɋɟɝɢɨɧɚɥɶ-
ɧɚɹ ɷɤɨɧɨɦɢɤɚ: ɬɟɨɪɢɹ ɢ ɩɪɚɤɬɢɤɚ. 2008. № 36.

2. Ɇɚɤɨɜɤɢɧɚ ɋ. Ⱥ., Ɋɭɱɤɢɧ Ⱥ. ȼ. ɋɬɪɚɬɟɝɢɱɟɫɤɨɟ ɩɥɚɧɢ-

ɪɨɜɚɧɢɟ ɪɚɡɜɢɬɢɹ ɦɭɧɢɰɢɩɚɥɶɧɵɯ ɨɛɪɚɡɨɜɚɧɢɣ: ɨɩɵɬ 
ɡɚɪɭɛɟɠɧɵɯ ɫɬɪɚɧ ɢ ɪɟɝɢɨɧɨɜ Ɋɨɫɫɢɢ // ɍɩɪɚɜɥɟɧɱɟ-
ɫɤɨɟ ɤɨɧɫɭɥɶɬɢɪɨɜɚɧɢɟ. 2014. № 8.

3. Ʌɨɝɢɧɨɜ Ɇ. ɉ. Ʉ ɜɨɩɪɨɫɭ ɨ ɩɨɜɵɲɟɧɢɢ ɤɨɧɤɭɪɟɧɬɧɵɯ 
ɩɪɟɢɦɭɳɟɫɬɜ ɢɩɨɬɟɱɧɵɯ ɭɫɥɭɝ // Ȼɚɧɤɨɜɫɤɨɟ ɞɟɥɨ. 

2009. № 6.

4. Ʌɨɝɢɧɨɜ Ɇ. ɉ. Ɋɚɡɜɢɬɢɟ ɦɚɪɤɟɬɢɧɝɚ ɭɫɥɭɝ ɜ ɫɢɫɬɟɦɟ 
ɢɩɨɬɟɱɧɨɝɨ ɠɢɥɢɳɧɨɝɨ ɤɪɟɞɢɬɨɜɚɧɢɹ Ɋɨɫɫɢɢ // Ɇɚɪ-
ɤɟɬɢɧɝ ɜ Ɋɨɫɫɢɢ ɢ ɡɚ ɪɭɛɟɠɨɦ. 2009. № 2.

5. Ʌɨɝɢɧɨɜ Ɇ. ɉ. Ɇɚɪɤɟɬɢɧɝ ɭɫɥɭɝ ɜ ɢɩɨɬɟɱɧɨɦ ɤɪɟɞɢɬɨ-
ɜɚɧɢɢ // Ɇɚɪɤɟɬɢɧɝ. 2009. № 5.

6. Ʌɨɝɢɧɨɜ Ɇ. ɉ. Ɉɫɨɛɟɧɧɨɫɬɢ ɪɚɡɜɢɬɢɹ ɫɢɫɬɟɦɵ ɢɩɨɬɟɱ-
ɧɵɯ ɭɫɥɭɝ ɜ ɫɨɜɪɟɦɟɧɧɨɣ ɷɤɨɧɨɦɢɤɟ // ȼɨɩɪɨɫɵ ɭɩɪɚɜ-
ɥɟɧɢɹ. 2009. № 9. 

7. ɍɬɤɢɧ ɗ. Ⱥ. Ȼɚɧɤɨɜɫɤɢɣ ɦɚɪɤɟɬɢɧɝ. Ɇ.: ɂɧɮɪɚ-Ɇ, 1995.

8. ɉɚɧɤɪɭɯɢɧ Ⱥ. ɉ. Ɇɚɪɤɟɬɢɧɝ ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɯ ɭɫɥɭɝ 
ɜ ɜɵɫɲɟɦ ɢ ɞɨɩɨɥɧɢɬɟɥɶɧɨɦ ɨɛɪɚɡɨɜɚɧɢɢ: ɍɱɟɛ. 

ɩɨɫ. Ɇ.: ɂɧɬɟɪɩɪɚɤɫ, 1995

9. ȼɨɪɚɱɟɤ ɏ. Ɉ ɫɨɫɬɨɹɧɢɢ «ɬɟɨɪɢɢ ɦɚɪɤɟɬɢɧɝɚ ɭɫɥɭɝ» // 

ɉɪɨɛɥɟɦɵ ɬɟɨɪɢɢ ɢ ɩɪɚɤɬɢɤɢ ɭɩɪɚɜɥɟɧɢɹ. 2002. № 1. 

ɋ. 19–22.

10. Ƚɚɜɪɢɥɨɜɚ Ɇ. ɂ., Ƚɪɢɝɨɪɶɟɜɚ Ɍ. Ɉ. Ɋɵɧɨɤ ɛɢɡɧɟɫ – 

ɨɛɪɚɡɨɜɚɧɢɹ ɜ Ɋɨɫɫɢɢ: Ɇɚɬɟɪɢɚɥɵ ɫɟɦɢɧɚɪɚ «Ɇɚɪɤɟ-
ɬɢɧɝ ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɯ ɭɫɥɭɝ» [ɷɥɟɤɬɪɨɧɧɵɣ ɪɟɫɭɪɫ]. 
URL: http://www.marke-ting.spb.ru/conf/2002–01-edu/

sbornik-2.htm (ɞɚɬɚ ɨɛɪɚɳɟɧɢɹ 12.04.2015 ɝ.)
11. Ⱥɪɬɚɦɨɧɨɜ Ȼ. ȼ. «Ʉɨɦɩɥɟɤɫ ɦɚɪɤɟɬɢɧɝɚ «7Ɋ» ɤɚɤ ɪɚɡ-

ɜɢɬɢɟ ɤɨɧɰɟɩɰɢɢ «Marketing-mix» // ɇɚɭɱɧɵɣ ɜɟɫɬɧɢɤ 
Ɇɨɫɤɨɜɫɤɨɝɨ ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɝɨ ɬɟɯɧɢɱɟɫɤɨɝɨ ɭɧɢɜɟɪ-
ɫɢɬɟɬɚ ɝɪɚɠɞɚɧɫɤɨɣ ɚɜɢɚɰɢɢ. 2006. № 104. 

12. Ʌɨɝɢɧɨɜɚ Ɉ. ɇ., Ʌɨɝɢɧɨɜ Ɇ. ɉ. ɉɨɜɵɲɟɧɢɟ ɤɨɧɤɭɪɟɧɬ-
ɧɵɯ ɩɪɟɢɦɭɳɟɫɬɜ ɛɚɧɤɨɜɫɤɢɯ ɭɫɥɭɝ // ȼɨɩɪɨɫɵ ɭɩɪɚɜ-
ɥɟɧɢɹ. 2012. № 2.

13. Ȼɟɪɧɟɬ Ⱦɠ. , Ɇɨɪɢɚɪɬɢ ɋ. Ɇɚɪɤɟɬɢɧɝɨɜɵɟ ɤɨɦɦɭɧɢɤɚ-
ɰɢɢ: ɢɧɬɟɝɪɢɪɨɜɚɧɧɵɣ ɩɨɞɯɨɞ / ɉɟɪ. ɫ ɚɧɝɥ. ɉɨɞ ɪɟɞ. 

ɋ. Ƚ. Ȼɨɠɭɤ. ɋɉɛ.: ɉɢɬɟɪ, 2001.

14. Ʌɨɩɚɬɢɧɫɤɚɹ ɂ. ȼ. Ʌɨɹɥɶɧɨɫɬɶ ɤɚɤ ɨɫɧɨɜɧɨɣ ɩɨɤɚ-
ɡɚɬɟɥɶ ɭɞɟɪɠɚɧɢɹ ɩɨɬɪɟɛɢɬɟɥɟɣ ɛɚɧɤɨɜɫɤɢɯ ɭɫɥɭɝ // 
Ɇɚɪɤɟɬɢɧɝ ɜ Ɋɨɫɫɢɢ ɢ ɡɚ ɪɭɛɟɠɨɦ. 2002. № 3. 

15. ɒɟɪɟɦɟɬɶɟɜɚ ȿ. ɇ. Ʉɨɦɩɥɟɤɫ ɩɪɹɦɨɝɨ ɦɚɪɤɟɬɢɧɝɚ // 
ȼɟɫɬɧɢɤ Ɉɪɟɧɛɭɪɝɫɤɨɝɨ ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɝɨ ɭɧɢɜɟɪɫɢ-

ɬɟɬɚ. 2004. № 12.

References:

1. Turgel I. D., Karpov E. V. Methodical foundations of stra-

tegic analysis of socio-economic development of munic-

ipality // Regional economy: theory and practice. 2008. 

№ 36.

2. Makovkina S. A., Ruchkin A. V. Strategic planning of 

development of municipalities: experience of foreign 

countries and regions of Russia // Upravlencheskoe kon-

sultirovanie. 2014. № 8.

3. Loginov M. P. On the issue of increasing the competi-

tive advantages of mortgage services // Bankovskoe delo. 

2009. № 6.

4. Loginov M. P. Services marketing development in the 

Russian residential mortgage // Marketing v Rossii i za 

rubezhom. 2009. № 2.

5. Loginov M. P. Services marketing in mortgage // Market-

ing. 2009. № 5.

6. Loginov M. P. Specifi cs of mortgage services develop-

ment in modern economy // Voprosy upravleniya. 2009. 

№ 9.

7. Utkin E. A. Bank marketing. M.: Infra-M, 1995.

8. Pankrukhin A. P. of Educational services marketing in 

higher and further education: Coursebook. M.: Interpraks, 

1995



118

ɗɄɈɇɈɆɂɄȺ
ɂ ɍɉɊȺȼɅȿɇɂȿ

 . .,  . .

9. Vorachek H. On the state of “services marketing the-

ory” // Problemy teorii i praktiki upravleniya. 2002. № 1. 

P. 19–22.

10. Gavrilova M. I., Grigoryeva T. S. Business-training mar-

ket in Russia: Proceedings of the seminar “Marketing 

of educational services” [e-resource]. URL: http://www.

marke-ting.spb.ru/conf/2002–01-edu/sbornik-2.htm (date 

of access 12.04.2015)

11. Artamonov B. V. “Marketing complex “7P” as the “Market-

ing-mix” concept development // Nauchnyi zhurnal Mos-

kovskogo gosuniversiteta grazhdznskoi aviacii. 2006. № 104. 

12. Loginova O. N., Loginov M. P. Increasing the competi-

tive advantage of banking services // Voprosy upravleniya. 

2012. № 2.

13. Burnett J. , Moriarty S. Introduction to marketing commu-

nications: an integrated approach / Transl. from English. 

Ed. by S. G. Bozhuk. SPb.: Piter, 2001.

14. Lopatynska I. V. Loyalty as a key indicator of banking 

services consumers retention // Marketing v Rossii i za 

rubezhom. 2002. № 3.

15. Sheremetyeva E. N. C Direct marketing complex // Vest-

nik Orenburgskogo gosuniversiteta. 2004. № 12.


