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 � A4EFBSM99 6D9@S 7?46AO@ >BA>G-D9AFAO@ CD9<@GM9EF6B@ 6 7BEF<A<KAB-D9EFBD4AAB@ 5<;A9E9 S6?S9FES >4K9EF69A-AO= E9D6<E. #BFD95<F9?9= CD<6?9>49F, 6 C9D6GR BK9D98P, E9D6<EAB9 B5E?G:<64A<9, < BA< 7BFB6O C?4F<FP ;4 A97B, F4> >4> G8B-6B?PEF6<9, CB?GK49@B9 6 CDBJ9EE9 CBFD95-?9A<S GE?G7<, 64:A99, K9@ J9A4 [1, E. 35]. � GE?B6<SI >BA>GD9AFAB= ED98O 6OEB>B-

>?4EEAO= E9D6<E EF4AB6<FES 5B?99 QHH9>-F<6AO@ <AEFDG@9AFB@ CB6OL9A<S B5N9@B6 CDB84:, K9@ @4D>9F<A7 [2, c. 45]. �4K9EF69A-AB9 B5E?G:<64A<9 >?<9AFB6 EF4AB6<FES H4>FBDB@ 6O:<64A<S >B@C4A<< 6 8B?7B-EDBKAB= C9DEC9>F<69 [3, c. 26; 4, E. 138; 5, E. 86].  � A4EFBSM99 6D9@S EGM9EF6G9F 5B?PLB9 >B?<K9EF6B A4GKAOI D45BF < CG5?<>4J<= CB ©  2. %
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EB69DL9AEF6B64A<R GDB6AS E9D6<E4 A4 CD98CD<SF<SI 7BEF<A<KAB-D9EFBD4AAB7B 5<;A9E4 [6; 7; 8]. !B 6 FB :9 6D9@S B8A<@ <; 4>FG4?PAOI A4CD46?9A<= S6?S9FES 6A98D9A<9 <A>?R-;<6AOI F9IAB?B7<= 6 EH9DG GE?G7. #BASF<9 «<A>?R;<6AO=» B;A4K49F 6B6?9K9AABEFP >B7B-?<5B 6 >4>B9-FB  S6?9A<9.  � $BEE<< CBKF< FD9FP A4E9?9A<S EFD4AO
 (B>B?B 30 %) BFABE<FES > >4F97BD<< ?<J E  B7D4A<K9AAO@< 6B;@B:ABEFS@< ;8BDB6PS (84?99 3 ?<J4 E "��).  �A64?<8 3 QFB «?<JB, >BFBDB9 <@99F A4DGL9A<9 ;8BDB6PS EB EFB=><@ D4EEFDB=EF6B@ HGA>J<= BD74A<;-@4, B5GE?B6?9AAB9 ;45B?964A<S@<, CBE?98-EF6<S@< FD46@ <?< 89H9>F4@<, CD<6B8SM99 > B7D4A<K9A<R :<;A989SF9?PABEF< < 6O-;O64RM99 A9B5IB8<@BEFP 97B EBJ<4?PAB= ;4M<FO» [9, c. 83].  �4AA4S 7DGCC4 S6?S9FES CBFD95<F9?S@< E9D6<EAOI GE?G7 < ECBEB5A4 G69?<K<FP 8B-IB8O CD98CD<SF<= 7BEF9CD<<@EF64. %B69D-L9AEF6B64A<9 E<EF9@O E9D6<EAB7B B5E?G-:<64A<S, G8B6?9F6BDSRM9= ;4CDBEO CB-FD95<F9?9=, 6 FB@ K<E?9 E "��, S6?S9FES 4>-FG4?PAO@ A4CD46?9A<9@ D4;6<F<S CD98-CD<SF<= 7BEF<A<KAB-D9EFBD4AAB7B >B@-C?9>E4. %<EF9@4 E9D6<EAB7B B5E?G:<64A<S CD98CB?4749F B>4;4A<9 L<DB>B7B EC9>FD4 8BCB?A<F9?PAOI GE?G7, CD<6?9>4F9?PAOI 8?S CBFD95<F9?S < EBCDB6B:84RM<I BEAB6-AGR GE?G7G [10, E. 43]. $B?P 8BCB?A<F9?PAOI GE?G7 ;4>?RK49FES 6 CD986BEI<M9A<< CB-FD95ABEF9= >?<9AFB6 < B59EC9K9A<< F4>B7B GDB6AS B5E?G:<64A<S, ;4 >BFBDB9 BA< 7BFB-6O C?4F<FP. � J9?B@, CBASF<9 «E9D6<E» @B:AB BCD9-89?<FP >4> 6<8 CDBH9EE<BA4?PAB= 89SF9?P-ABEF<, B59EC9K<64RM<= G8B6?9F6BD9A<9 CBFD95ABEF< 6 B5E?G:<64A<< [11, E. 201]. �?G5B>B9 CBA<@4A<9 CBFD95ABEF9= >?<9A-FB6 <@99F 8?S A<I A9B5O>AB69AAGR J9A-ABEFP [12, E. 21]. %4@4 :9 A4J9?9AABEFP A4 F4>B9 CBA<@4A<9 S6?S9FES 6 A4EFBSM99 6D9@S Q?9@9AFB@  DOABKAB= BD<9AF4J<< >B@C4A<< [13, c. 3]. �EIB8S <; CBA<@4A<S E9D6<E4 >4> 6<84 89SF9?PABEF<, A4CD46?9AAB7B A4 CB6OL9-A<9 EF9C9A< G8B6?9F6BD9AABEF< CBFD95<-F9?9=, @B:AB EHBD@G?<DB64FP CBASF<9 <A>?R;<6AB7B E9D6<E4 >4> >B@C?9>E4 8B-CB?A<F9?PAOI GE?G7, CD<84RM<I BEAB6AB= GE?G79 BEB5GR CD<6?9>4F9?PABEFP 8?S CB-FD95<F9?S, 6 FB@ K<E?9 8?S ?<J E "��. �?S 

QFB7B FD95G9FES EC9J<4?PAB9 B5BDG8B64A<9 
[14, c. 70].  #9D9K9AP ABD@4F<6AOI 8B>G@9A-FB6, >BFBDO9 EB89D:4F FD95B64A<S CB HBD-@<DB64A<R 8BEFGCAB= ED98O, 8BEF4FBKAB= L<DB><= < 6>?RK49F H989D4?PAO= ;4>BA «" EBJ<4?PAB= ;4M<F9 <A64?<8B6 6 $BEE<=-E>B= (989D4J<<» BF 24 ABS5DS 1995 7B84 №181-(� (E <;@9A9A<S@< < 8BCB?A9A<S-@<), «�D48BEFDB<F9?PAO= >B89>E $BEE<=-E>B= (989D4J<<» BF 29.12.2014 №190-(� (E <;@9A9A<S@< < 8BCB?A9A<S@<) < 8DG7<9 8B>G@9AFO. �84CF4J<S CD98CD<SF<= 7BEF<A<KAB-D9EFBD4AAB@ 5<;A9E4 8?S @4?B@B5<?PAOI 7DGCC A4E9?9A<S CB;6B?<F CB6OE<FP >4K9-EF6B E9D6<E4, D9CGF4J<R ;46989A<S < 6O69-89F 97B A4 AB6O= EBJ<4?PAO= GDB69AP. %B;84A<9 E<EF9@O <A>?R;<6AB7B E9D-6<E4 6 7BEF<A<KAOI >B@C?9>E4I 6>?RK49F E?98GRM<9 QF4CO (D<E.1): 

 

 $<E. 1. "EAB6AO9 QF4CO EB;84A<S  E<EF9@O <A>?R;<6AB7B E9D6<E4  6 7BEF<A<KAOI >B@C?9>E4I 
 !4 C9D6B@ QF4C9, CD< B59EC9K9A<< 8BE-FGCABEF< BF9?S < 5?<;?9:4M9= F9DD<FBD<<, 8B?:AO 5OFP CD98GE@BFD9AO EC9J<4?PAO9 8BDB:>< 8?S <A64?<8B6->B?SEBKA<>B6, L<-D<A4 >BFBDOI EBEF46?S9F BF 1,5 @ < 5B?99, 4 G>?BA 3 436 E@ A4 CB7BAAO= @9FD [15, c. 3]. �IB8 6 BF9?P 8B?:9A 5OFP B5BDG8B64A C4A-8GEB@ L<D<AB= 131,1 @ E G7?B@ A4>?BA4 A9 5B?99 30335 7D48GEB6 [15, c. 4]. #?BM48P 
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7BEF<A<KAB7B AB@9D4 8?S ?<J E "�� 8B?:A4 EBEF46?SFP A9 @9A99 28 >6.@. � F4>B@ AB@9-D9 CB?ABEFPR BFEGFEF6GRF CBDB7<. ,<D<A4 869DAOI CDB9@B6 EBEF46?S9F A9 @9A99 0,9 @. � AB@9D9 GEF4A46?<649FES EC9J<4?PAB9 B5BDG8B64A<9 8?S C9D9IB84 E <A64?<8AB= >B?SE>< A4 >DB64FP. %4AG;9? F4>:9 8B?:9A 5OFP B5BDG8B64A EC9J<4?PAO@< CBDGKAS@< < >ABC>B= 6O;B64 7BDA<KAB= [16, c. 1393140]. !4 6FBDB@ QF4C9 EB;84RFES C4D>B6BK-AO9 @9EF4 8?S 46FB@B5<?9= <A64?<8B6. !4 FD9FP9@ QF4C9 B59EC9K<649FES 8BEFGCABEFP 6<;G4?PAB=, ;6G>B6B=, F4>F<?PAB= <AHBD-@4J<<. 

 �OL9C9D9K<E?9AAO9 D9>B@9A84J<< CB EB;84A<R E<EF9@O <A>?R;<6AB7B E9D6<E4 6 7BEF<A<J4I, ;4 <E>?RK9A<9@ D9>B@9A84J<= CB B5BDG8B64A<R AB@9D4, @B7GF 5OFP <E-CB?P;B64AO < 8?S D9EFBD4AB6. !9E@BFDS A4 4>FG4?PABEFP 84AAB7B 6B-CDBE4, EGM9EF6GRF CDB5?9@O E 6A98D9A<9@ <A>?R;<6AOI F9IAB?B7<= A4 CD98CD<SF<SI 7BEF<A<KAB-D9EFBD4AAB7B >B@C?9>E4. �B?P-L<AEF6B ;46989A<= A9 <@9RF 484CF<DB64A-AB= > CBFD95ABEFS@ @4?B@B5<?PAOI 7DGCC A4E9?9A<S <AHD4EFDG>FGDO. &4>:9 CD< CDB9>F<DB64A<< Q?9@9AFB6 8BEFGCAB= ED9-8O BEF4RFES A9GKF9AAO@< A9>BFBDO9 4E-C9>FO, >BFBDO9 6 84?PA9=L9@ @B7GF CB-6?<SFP A4 HGA>J<BA<DB64A<9 ;46989A<S 6 B5M9@ [16, c. 53].  "8AB= <; E4@OI 64:AOI CDB5?9@ S6?S9FES A9>B@C9F9AFABEFP C9D-EBA4?4 6 EC9J<H<>9 B5E?G:<64A<S <A64?<-8B6.  

� J9?SI BJ9A>< 8BEFGCABEF< 8?S <A64-?<8B6 < @4?B@B5<?PAOI 7DGCC A4E9?9A<S (84?99 3  �!) B5N9>FB6 7BEF<A<KAB-D9EFBD4AAB7B >B@C?9>E4 7. !<:A97B !B67B-DB84 5O?4 CDB6989A4  BJ9A>4 8BEFGCABEF< 7BEF<A<JO, 54D4 < C<JJ9D<< c <ECB?P;B64-A<9@ @9FB8<K9E><I D9>B@9A84J<= CB 6B-CDBE4@ B59EC9K9A<S 8BEFGCABEF< 8?S <A64-?<8B6  GE?G7 < B5N9>FB6 [17]. � J9?B@, @B:AB E89?4FP 6O6B8, KFB <E-E?98G9@O9 B5N9>FO <@9RF B7D4A<K9AAGR 8BEFGCABEFP 8?S <A64?<8B6 <  �!. $9;G?PF4FO CDB6989AAB7B <EE?98B64-A<S CB>4;O64RF, KFB CD<?974RM<9 F9DD<-FBD<< < 6IB8O 6 ;84A<S, CGF< 86<:9A<S 6AGFD< ;84A<S, ;BAO J9?96B7B A4;A4K9A<S < E4A<F4DAB-5OFB6O9 >B@A4FO A9 EBBF69FEF-6GRF FD95B64A<S@ 8BEFGCABEF<. &4>:9 @B-:9@ BF@9F<FP, KFB 6B 6E9I B5E?98G9@OI ;4-6989A<SI B8A< < F9 :9 A4DGL9A<S. &D95G9F-ES ;A4K<F9?PA4S 8BD45BF>4 B5N9>FB6 8?S CB6OL9A<S GDB6AS <A>?R;<6AB7B E9D6<E4. � D4@>4I 84AAB7B <EE?98B64A<S 5O? CDB6989A BCDBE C9DEBA4?4 7BEF<A<J < D9E-FBD4AB6 7. !<:A97B !B67BDB84. � <EE?98B-64A<< CD<AS?< GK4EF<9 100 D9ECBA89AFB6, D45BF4RM<I 6 <A8GEFD<< 7BEF9CD<<@EF64. #D< BCDBE9 EBFDG8A<>B6 6OS6?9AB, KFB E A<@< A9 CDB6B8<?< <AEFDG>F4: CB EC9J<-H<>9 B5E?G:<64A<S <A64?<8B6 <  �!, < QFB S6?S9FES BEAB6AB= CDB5?9@B= CD< EB;84-A<< 8BEFGCAB= ED98O. !9 B5?484RF A46O->4@< B5M9A<S E ?R8P@<, A9 <@9RM<@< E?G-I4, 66 % BCDBL9AAOI (D<E. 2). 
 &45?<J4 1  $9;G?PF4FO B5E?98B64A<S 8BEFGCABEF< B5N9>FB6 

 "5N9>FO <EE?98B64A<S �OS6?9AAO9 A4DGL9A<S &9DD<FBD<<, CD<?974R-M<9 > ;84A<S@ 

- CB8N9;8 > ;84A<S@ ;4FDG8A9A; 
- BFEGFEF6GRF EFBSA>< 8?S 46FB@B5<?9= <A64?<8B6->B?SEBKA<>B6; 
- BFEGFEF6GRF ;A4>< 8BEFGCABEF< �IB8O 6 ;84A<S - BFEGFEF6GRF FGDA<>9FO, CD<ECBEB5?9AAO9 8?S <A64?<8B6->B?SEBKA<>B6; 
-A9 EB5?R89AO FD95B64A<S > A4DG:AO@ 869DS@; �AGFD9AASS <AHD4-EFDG>FGD4 ;84A<= 

- BFEGFEF6GRF F4>F<?PAO9 CD98GCD9:84RM<9 G>4;4F9?< C9D98 CB6BDBF4@<; 
- BFEGFEF6GRF B7D4:89A<S CB8 A46<E4RM<@< Q?9@9AF4@<; 
 3 6OEBF4 CBDB7B6 <?< C9D9C48 6OEBF CD96OL49F 8BCGEF<@B9 ;A4K9A<9; 
- A9 EB5?R89AO FD95B64A<S > >BAEFDG>F<6AO@ Q?9@9AF4@ < GEFDB=EF64@ 6AGFD< ;84A<S �BAO J9?96B7B A4;A4K9-A<S 

- BFEGFEF6G9F A9B5IB8<@B9 >B?<K9EF6B @9EF 8?S B5E?G:<64A<S <A64?<8B6; 
- A9 EB5?R89AO FD95B64A<S CB @<A<@4?PAB@G D4EEFBSA<R @9EF 8?S <A64?<-8B6 BF Q64>G4J<BAAOI 6IB8B6; 
 3 BFEGFEF6GRF <AHBD@<DGRM<9 B5B;A4K9A<S %4A<F4DAO9 >B@A4FO - BFEGFEF6G9F EC9J<4?PAB9 B5BDG8B64A<9 < E<EF9@O FD96B:AB= E<7A4?<;4-J<<; 
- A9 EB5?R89AO FD95B64A<S > D4;@9M9A<R D4>B6<A, ;9D>4?, CBDGKA9= < BF-><8AOI E<89A<= 
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 $<E 2. �?489A<9 A46O>4@<  B5M9A<S E ?R8P@<,  
 <@9RM<@< CDB5?9@O EB E?GIB@ 

 !4 6BCDBE, K4EFB ?< CBE9M4RF 64LG 7BE-F<A<JG ?R8< E B7D4A<K9AAO@< 6B;@B:AB-EFS@<, 26 % BCDBL9AAOI BF69F<?<, KFB A9 CBE9M4RF EB6E9@, 4 63 % D9ECBA89AFB6 BF-69F<?< «D98>B CBE9M4RF», FB 9EFP 6E97B ?<LP A9E>B?P>B D4; 6 7B8. � FB :9 6D9@S 84AA4S 7DGCC4 S6?S9FES CBFD95<F9?S@< E9D6<EAOI GE?G7 < ECBEB5A4 G69?<K<FP 8B-IB8O BF BEAB6AB= 89SF9?PABEF< CD98CD<-SF<= 7BEF9CD<<@EF64 [18, c. 331; 19. c. 42]. �DB@9 BFEGFEF6<S 8BEFGCAB= ED98O, A4 CD98CD<SF<SI �$� BFEGFEF6GRF D4;6?9>4-F9?PAO9 @9DBCD<SF<S 8?S ?R89= E B7D4A<-K9AAO@< ECBEB5ABEFS@< (D<E. 3). 
 

 $<E. 3. #DB6989A<9 @9DBCD<SF<=  8?S ?<J E B7D4A<K9AAO@<  6B;@B:ABEFS@< ;8BDB6PS 

. !4 D<EGA>9 4 CD98EF46?9AB D4ECD989?9-A<9 BF69FB6 A4 6BCDBE B5 <ECB?P;B64A<< ?<J4@< E "�� >ABC>< 6O;B64. �E97B ?<LP 12 % D9ECBA89AFB6 BF69F<?<, KFB 7BEF< CB?P;B64?<EP 84AAB= >ABC>B=, 4 
88 % A9 EF4?><64?<EP A4 CD4>F<>9 E F4>B= E<FG4J<9= <?< EF4?><64?<EP D98>B. 1FB E6<-89F9?PEF6G9F B FB@, KFB A4 84AAOI CD98CD<-SF<SI BFEGFEF6G9F CBFB> >?<9AFB6 E "��. 

  

 $<E. 4.  +4EFBF4 <ECB?P;B64A<S >ABC>< 6O;B-64 EBFDG8A<>B6 

 � J9?B@, CDB5?9@O 6 EB;84A<< 8BEFGC-AB= ED98O A4 CD98CD<SF<SI �$� ABESF F9I-A<K9E><= < EBJ<4?PAB-CE<IB?B7<K9E><= I4D4>F9D: 
1) �EE?98G9@O9 B5N9>FO �$� <@9RF K4EF<KAO9 Q?9@9AFO 8BEFGCABEF<. #D<?9-74RM<9 F9DD<FBD<< < 6IB8O 6 ;84A<S, CGF< 86<:9A<S 6AGFD< ;84A<S, ;BAO J9?96B7B A4;A4K9A<S < E4A<F4DAB-5OFB6O9 >B@A4FO A9 EBBF69FEF6GRF FD95B64A<S@ 8BEFGCAB-EF<.  
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 AT THE ENTERPRISES OF HOTEL AND DINING COMPLEX 

 
Yu. S. Klyueva 

Nizhny Novgorod State University of Engineering and Economics,  

Nizhny Novgorod, Russia 
 

ABSTRACT: Identification of problems in creating an accessible environment at the enterprises of the 

hotel and dining complex (HDC). The study notes that despite the relevance of this issue, there are 

problems with implementation of inclusive technologies at the enterprises of the hotel and dining 

complex. Most of the public faces of the HDC do not have an adapted infrastructure to the needs of 

people with limited mobility. In addition, when designing elements of the accessible environment, 

some aspects remain unaccounted for, which in the future may affect the functioning of the public 

place in general.  One of the most important problems is incompetence of the staff in the specific char-

acter of the service for the disabled. 

The analysis of availability of the enterprises of hotel and restaurant complex for disabled people 

and people with limited mobility, and poll of the employees of those places of hotel and restaurant 

complex is carried out. 

Social infrastructure facilities have partial accessibility elements. Adjacent areas and entrances to 

the premises, paths within the building, designated areas and sanitary rooms do not meet accessibility 

requirements. A survey of HDC employees revealed their lack of training in providing services to disa-

bled people. Not only technical problems, but also psychological barriers are the main barriers for it. 

Until now, in the society as a whole, and in service business, in particular, staff is not ready for contacts 

with limited mobility people. 

The scientific novelty includes the study of mechanisms for creating an accessible environment at 

the service enterprises. Creating an accessible environment, in turn, can affect the quality of services for all categories of consumers of the service sector. As a result, customers9 loyalty will improve and 
the company's revenues will increase. 
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