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�4D<E4 �675=L56=4 �5FD>64, >4=4<44F E>F<>?>7<G5E><E =4G>, 4>F5=F, ?D>D5EE>D >4D54DO E>-F<>>G?LFGD=>7> D476<F<O F5DD<F>D<<, �>4F5D<=5GD7E>4O 4>445<<O E>6D5<5==>7> <E>GEEF64,  620012, $>EE<O, 7. �>4F5D<=5GD7, G?. �G?LFGDO, 3, petrova@eaca.ru   ��/ &�&�$�����/: �465=>64 �..., �74D5=>>6 �.%., �5FD>64 �.�. %FG45=F F6>DG5E>>7> 6G74 < D4-5>F>44F5?L: >6<44=<O < MDD5>F<6=O5 D>D<4FO 674<<>45=EF6<O // �>?D>EO G?D46?5=<O. 2019. 7 1 (37). %. 2354248.  � E>6D5<5==>< <<D5 6E5 G4M5 ?>4-=<<45FEO 6>?D>E >5 4>FG4?L=>EF< 6OE-L57> >5D47>64=<O 6 >G?LFGD5. 'GD56-45=<O >G?LFGDO  >DG?=OE 7>D>4>6, 6 F>< G<E?5 �>4F5D<=5GD74, =G644NFEO 6 >64?<D<F<D>64==OE >44D4E, 654L ?D>-<76>4EF6> >4G5EF65==>7> >>=F5=F4 >G?LFGD=>= <=EF<FGF<5= =4?DO<GN E6O74=> E ?N4L<<, >>F>DO5 D45>F4NF 6 =5=. %?>6=>EF< FDG4>GEFD>=EF64 G4EF> >5GE?>6?5=O F5<, GF> FD55>64=<O 6O-?GE>=<>>6 > D47<5DG E6>5= 74D45>F=>= ??4FO 746OL5=O, 6 F> 6D5<O >4> GD>-65=L ?D<>5D5F45<>= 6 6G75 >64?<D<>4-F<< < =4>>??5==O= ?D>D5EE<>=4?L=O= >?OF =5 >F65G4NF 74?D>E4< D45>F>44-F5?5=.  �> 44==O< <EE?54>64=<O �. �D4E>64, >?G5?<>>64==>7> 6 2017 7>4G, 74D??4F-=O5 >6<44=<O 6O?GE>=<>>6 D>EE<=-E><E 6G7>6 6 ED54=5< E>EF46?O?< 56 FOE. DG5., GF> =4 15-50 % 6OL5 D4>F<-G5E><E 74D??4F <>?>4OE E?5F<4?<EF>6 [1]. � F> 6D5<O >4> ?> EF4F<EF<>5 D4-5>F=<>< 4> 30 ?5F ?>?GG4NF 6 ED54=5< =5 5>?55 30 FOE. DG5. 6 <5EOF. � 4<=4-<<>4 6 MF>< E57<5=F5 >F?<G45FEO >F >5M57> DO=>4 3 74 ?>E?54=<= 7>4 4<-=4<<>4 D>EF4 74D??4F <>?>4OE E?5F<4-?<EF>6 =5 ?D56OE<?4 1 %, 4 ?> DO=>G FDG44 6 F5?>< >=4 D46=4 5-7 %. �5D4-F<< 6=<<4=<5 =4 4<DD5D5=F<4F<N >6<44=<= 6O?GE>=<>>6 6G7>6 >F E6>5= 5G4GM5= 74D??4FO 3 F4>, >6<44=<O EFG45=F>6 1-7> >GDE4 64DL<DGNFEO >F 20 FOE. 4> 150 FOE. DG5. 6 <5EOF. %4<GN 6OE>>GN 74D??4FG >6<44NF EFG45=FO E?5F<4?L=>EF< «<=65=5D=>5 45?>, F5E-=>?>7<< < F5E=<G5E><5 =4G><» 4 >>>?> 65 FOE. DG5. �4<<5=LLGN 74D??4FG ??4=<DGNF ?>?GG4FL EFG45=FO E?5F<-4?L=>EF5= «>5D47>64=<5 < ?5447>7<>4» 

< «<E>GEEF6> < >G?LFGD4» 4 50 FOE. < 49 FOE. DG5. E>>F65FEF65==>.  �4> MF> E>>F=>E<FEO E D54?L=>EFLN? �> 44==O< �<=<EF5DEF64 >G?LFGDO $$, D545D4?L=O5 D45>F=<>< ED5DO 6 ED54-=5< 74D454FO64?< 6 2017 7>4G 59,56 FOEOG< DG5?5= 565<5EOG=>, D57<>=4?L-=O5 3 37,82 FOEOG<, <G=<F<?4?L=O5 3 25,33 FOEOG<. &4><< >5D47><, 4465 E GG5F>< =56OE>>>= >FD4E?56>= 74D??4-FO, EFG45=FO, >5GG4NM<5EO ?> E?5F<-4?L=>EF< «<E>GEEF6> < >G?LFGD4», ?D>-45<>=EFD<D>64?< 746OL5==O5 74D-??4F=O5 >6<44=<O E GG5F>< 4<DD5D5=-F<4F<< D45>F=<>>6 6=GFD< GGD5645-=<O. &> 5EFL =O=5L=<= EFG45=F 6G74 6 ED5D5 >G?LFGDO >6<445F, GF> ED47G ?>-E?5 ?>?GG5=<O 4<??><4 5G45F ?>?GG4FL >4> ED54=<= D45>F=<> D545D4?L=>7> GGD5645=<O >G?LFGDO, GF> ?D54EF46?O-5FEO =54>EF<6<<O<. �DG7<5 44==O5 ?D54EF46<?< �4F<>-=4?L=4O ?<74 >5=E>6 < �75=FEF6> ?> D476<F<N 5D5=44 D45>F>44F5?O, ?D>65-4O 6 2017 7>4G >?D>E 5>?55 4 FOE. EFG-45=F>6 25 654GM<E G=<65DE<F5F>6 $$ 6 10 7>D>44E. � �>4F5D<=5GD75 74D??4F-=O5 >6<44=<O EFG45=F>6 >>474?<EL E4-<O<< E>D><=O<< 3 45,8 FOE. DG5?5= (?> ED46=5=<N E 52,8 3 6 �>6>E<5<DE>5, 56,7 3 6 %4=>F-�5F5D5GD75 < 66,1 3 6 �>-E>65). �EE?54>64=<5 ?>>47O645F, GF> <<5==> 74D??4F4 3 >4<= <7 E4<OE 7=4-G<<OE D4>F>D>6 ?D< 6O5>D5 D45>FO: F4> >F65F<?< 57 % >?D>L5==OE, =4 6F>D>< <5EF5 3 E<OE? < F5==>EFL D45>-FO (D44< G57> O MF<< 74=<<4NEL) 3 34 % >F65F>6, <=F5D5E=O5 7444G< 3 32 %.  �?NG564O ?D>5?5<4 ?>47>F>6>< ?D>D5EE<>=4?L=OE >44D>6 6 E>6D5<5=-=>< D>EE<=E>>< 6OEL5< >5D47>64=<< 3 45D<F<F ED>D<<D>64==OE >><<G=<>4-

https://e.mail.ru/compose/?mailto=mailto%3apetrova@eaca.ru


���$�%/  '�$������/.  2019.  71(37)          �. .. �465=>64, �. %. �74D5=>>6,  �. �. �5FD>64 
  

237 
 

F<6=OE >><?5F5=F<=. � D47DO6 6 >6<-44=<OE 74D??4FO < 55 D54?L=>< 6OD4-65=<< 3 >4<= <7 <=4<>4F>D>6 45D<F<-F4 D>D<<D>64=<O E>6D5<5==OE >><?5-F5=F<= ?> 46G< =4?D46?5=<O< 3 1) >><<G=<>4F<O «6G7 3 ?D5?>4464F5?L 3 EFG45=F 3 D45>F>44F5?L»; 2) D>D<<-D>64=<5 =44?D>D5EE<>=4?L=OE =46O->>6.  �=>7<5 M>E?5DFO E57>4=O 7>6>DOF >5 =5>5E>4<<>EF< E54?4=E<D>64==>7> D>D<<D>64=<O G EFG45=F>6 F4> =47O-645<OE «<O7><E» < «65EF><E» =46O>>6 (6?5D6O5 ED>D<G?<D>64==OE 5M5 6 44-?5>>< 1968 7>4G). Hard skills 3 ?D>D5E-E<>=4?L=O5 =46O><, >>F>DO< <>6=> =4GG<FL < >>F>DO5 <>6=> <7<5D<FL: =45>D F5>EF4 =4 >><?LNF5D5, 6>645=<5 46F><>5<?O, GF5=<5, <4F5<4F<>4, 7=4-=<5 <=>EFD4==>7> O7O>4, <E?>?L7>64-=<5 >><?LNF5D=OE ?D>7D4<<. �>D474> E?>6=55 D>D<<DGNFEO < <7<5DONFEO soft skills 3 MF> < >><<G=<>455?L=>EFL, < G<5=<5 D45>F4FL 6 >><4=45, < >D54-F<6=>EFL, < ?G=>FG4?L=>EFL, < GD46=>-65L5==>EFL, ?D. -F< G<EF65==O5 < <56?<G=>EF=O5 >><?5F5=F<< <>6=> >?4EE<D<F<D>64FL >4> E>F<4?L=O5, <=-F5??5>FG4?L=O5 < 6>?56O5. %N44 65 <>6=> >F=5EF< G?D46?5=<5 ?N4L<<, =46O>< 674<<>45=EF6<O, M<?4F<N, ?D<=OF<5 D5L5=<= < EG645=<5, >?<5=-F>>D<5=F<D>64==>EFL, G<5=<5 65EF< ?5D57>6>DO, <=>7>7444G=>EFL, >>7=<-F<6=GN 7<5>>EFL < ?D. �<5==> MF>7> 74G4EFGN =5 E64F45F D45>F>44F5?N 6 6O?GE>=<>5 6G74.  '?D46?5=G5E><5 >><?5F5=F<< E>-6D5<5==>7> 6O?GE>=<>4 6G74 < <E E>>F-65FEF6<5 74?D>EG D45>F>44F5?5= < <5-64G=4D>4=OE >><?4=<= ?>4D>5=> D4E-E<>FD5?< �.�. $><4=5=>>, �.�. '5D5L-=564 [2], �.�. �GD?GF>4O, �.�. �5FD>64 [3-5]. $45>FO ?> G?D46?5=<N ?D>5>F4<< ?D54EF46?5=O 46F>D4<< %5=G> �.�., �>-D>=<=>= �.�., [6] �74D5=>>6O< �.%.[7-8]  �>47>F>6>4 E?5F<4?<EF>6 4?O ED5DO >G?LFGDO 6545FEO 6 D47?<G=OE =4?D46-?5=<OE 3 MF> < 5G4GM<5 E>?<EFO, < ?5-447>7<, < <5=5465DO. � �>4F5D<=5GD75 

5EFL GG55=O5 746545=<O, >>F>DO5 7>F>-6OF E?5F<4?<EF>6 4?O ED5DO >G?LFGDO: 'D4?LE>4O 7>EG44DEF65==4O >>=E5D64-F>D<O <<5=< �.�. �GE>D7E>>7>, �>4F5-D<=5GD7E><= 7>EG44DEF65==O= F54F-D4?L=O= <=EF<FGF, %65D4?>6E>>5 <G-7O>4?L=>5 GG<?<M5 <<5=< �.�. '4=>>6-E>>7>, 'D4?LE><= 7>EG44DEF65==O= 4D-E<F5>FGD=>-EG4>65EF65==O= G=<65D-E<F5F, %65D4?>6E>>5 EG4>65EF65==>5 GG<?<M5 <<. �.�. ,44D4, 'D4?LE><= 7>-EG44DEF65==O= D545D4?L=O= G=<65D-E<F5F < 4D. %FG45=FO >5GG4NFEO ?> E?5-F<4?L=>EF< «<E>GEEF64 < 7G<4=<F4D=O5 =4G><» 6 �>4F5D<=5GD7E>>= 4>445<<< E>6D5<5==>7> <E>GEEF64. �D5?>4464F5?< F6>DG5E><E 6G7>6, ?5D54464O E6>< 7=4=<O < >?OF EFG45=-F4<, 7>F>6OF <7 =<E F6>DG5E>GN M?<FG EFD4=O: <G7O>4=F>6, EG4>6=<>>6, 4D-E<F5>F>D>6, 4>F5D>6, >G?LFGD>?>7>6, <E>GEEF6>654>6 < F.4. �O?GE>=<>< F4-><E 6G7>6 ?D<=<<4NF =5?>ED54EF65=-=>5 GG4EF<5 6 D>D<<D>64=<< >G?LFGD-=>7> GD>6=O EFD4=O < E?>E>5EF6GNF 55 >>=>GD5=F>E?>E>5=>EF<. �?47>44DO F4-?4=FG, ?>4>D5??5==><G 7=4=<O<<, E>7-44NFEO =>6O5 4DE<F5>FGD=O5 E>>DG65-=<O, ?<LGFEO >=<7<, EF46OFEO E?5>F4>-?< < >D74=<7GNFEO >>=F5DFO < D5EF<-64?<.  � �>4F5D<=5GD75 G65 12 ?5F DG=>-F<>=<DG5F �>4F5D<=5GD7E>4O 4>445<<O E>6D5<5==>7> <E>GEEF64 3 <G=<F<?4?L-=>5 5N465F=>5 >5D47>64F5?L=>5 GGD5-645=<5 6OEL57> >5D47>64=<O. '=<->4?L=>EFL 6G74 3 6 EF4FGE5 3 GGD54<F5?L ��%� 3 '?D46?5=<5 >G?LFGDO �4<<=<-EFD4F<< 7>D>44 �>4F5D<=5GD74.  �E=>6-=O<< 7444G4<< 45OF5?L=>EF< ���' �� ��%� O6?ONFEO: 
ý ?D54>EF46?5=<5 >>=EF<FGF<>==>-7> ?D464 =4 >5D47>64=<5; 
ý G4>6?5F6>D5=<5 ?>FD55=>EF5= ?<G=>EF< 6 <=F5??5>FG4?L=><, >G?L-FGD=><, =D46EF65==>< < D<7<G5E>>< D476<F<< ?>ED54EF6>< ?>?GG5=<O >5D4-7>64=<O 6E5E GD>6=5=: ED54=57>, 6OE-L57>, =4G4?L=>7>, >E=>6=>7> < ED54=57> >5M57> >5D47>64=<O;  
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ý ?>47>F>6>4 >44D>6 6OEL5= >64-?<D<>4F<<, 4>?>?=<F5?L=>7>, 6 F>< G<E?5 4>?>?=<F5?L=>7> ?D>D5EE<>-=4?L=>7> >5D47>64=<O; 
ý D476<F<5 >5GG4NM57>EO >4> ?<G-=>EF<; 
ý 6>E?<F4=<5 7D4644=EF65==>EF<, FDG4>?N5<O, G6465=<O > ?D464< < E6>-5>44< G5?>65>4, ?N56< > E5<L5, $>4<=5; 
ý =4>>??5=<5, E>ED4=5=<5 < ?D<G<-=>65=<5 =D46EF65==OE, >G?LFGD=OE, <=F5??5>FG4?L=OE < =4GG=OE F5==>-EF5= >5M5EF64; 
ý G4>6?5F6>D5=<5 ?>FD55=>EF< >5-M5EF64 6 >64?<D<F<D>64==OE E?5F<4-?<EF4E, 4 F4>65 =4GG=>-?5447>7<G5E><E >44D4E; 
ý >D74=<74F<O < ?D>6545=<5 DG=44-<5=F4?L=OE < ?D<>?44=OE =4GG=OE <E-E?54>64=<= < <=OE =4GG=OE D45>F, 6 F>< G<E?5 ?> ?D>5?5<4< >5D47>64=<O; 
ý ?>47>F>6>4, ?5D5?>47>F>6>4 < ?>-6OL5=<5 >64?<D<>4F<< E?5F<4?<EF>6 < DG>>6>4OM<E D45>F=<>>6, 4FF5EF4F<O =4GG=>-?5447>7<G5E><E >44D>6; 
ý D>D<<D>64=<5 >5M5= >G?LFGDO ?<G=>EF< >5GG4NM<EEO =4 >E=>65 GE-6>5=<O >5O74F5?L=>7> <<=<<G<4 E>-45D64=<O >5D47>64F5?L=OE ?D>7D4<<, <E 444?F4F<O > 6<7=< 6 >5M5EF65; 
ý ?>6OL5=<5 >5D47>64F5?L=>7> < >G?LFGD=>7> GD>6=O =4E5?5=<O. �4==>5 GGD5645=<5 7>F>6<F E?5F<4-?<EF>6, 6?445NM<E F5E=>?>7<O<< G?D46?5=<O < >D74=<74F<< 6 ED5D5 >G?LFGDO. �D>5>F=O= ?>4E>4, ?D<<5-=ONM<=EO 6 4>445<<<, ?>76>?O5F D5-L4FL ?D>5?5<O GGD5645=<= >G?LFGDO 7>D>44 D47=OE GD>6=5= E?>6=>EF< < =4?D46?5==>EF<. �?O <>?>4OE E?5F<4?<EF>6 ED5DO >G?LFGDO 646=O< 6<7=5==O< MF4?>< O6?O5FEO <E ?D>D5EE<>=4?L=>5 EF4=>6-?5=<5. �>7=<>45F ?D>5?5<4 FDG4>GEF-D>=EF64. %?>6=>EF< FDG4>GEFD>=EF64 G4EF> >5GE?>6?5=O F5<, GF> FD55>64=<O 6O?GE>=<>>6 > D47<5DG E6>5= 74D45>F-=>= ??4FO 746OL5=O, 6 F> 6D5<O >4> GD>65=L ?D<>5D5F45<>= 6 6G75 >64?<-D<>4F<< < =4>>??5==O= ?D>D5EE<>-

=4?L=O= >?OF =5 >F65G4NF 74?D>E4< D45>F>44F5?5=. %FG45=F, ?>?GG4O >5D4-7>64=<5 6 6G75, =5 <<55F 6>7<>6=>EF< 6 4>EF4F>G=>= EF5?5=< G6<45FL D45>FG >G?LFGD=>7> GGD5645=<O <7=GFD<, >7-=4>><<FLEO E 55 =N4=E4<< < >E>55==>-EFO<<. $45>F>44F5?L, 6 E6>N >G5D54L, E FDG4>< <>65F 6?<OFL =4 >5D47>64F5?L-=GN ?D>7D4<<G 6G7>6. �D>5?5<4 74->?NG45FEO 6 >FEGFEF6<< 4<4?>74 <564G D45>F>44F5?5< < EFG45=F>< F6>DG5E>>-7> 6G74, 6O5>D5 445>64F=>7> D>D<4F4 F4>>= >><<G=<>4F<<. �?O D5L5=<O 44==>= ?D>5?5<O 5O?4 ?D>4=4?<7<D>64=4 E?>6<6L4OEO E<FG4-F<O =4 DO=>5 FDG44 6 ED5D5 >G?LFGDO �>4F5D<=5GD74 < >?D545?5=O F>G>< E>-?D<>>E=>65=<O ?>F5=F<4?L=>7> D45>-F>44F5?O < 6O?GE>=<>4 F6>DG5E>>7> 6G-74. �>=F5?F<O ?D>5>F4 >FD465=4 6 'EF4-65 ?D>5>F4. -F> <F>7>6O= 4>>G<5=F EFD4F57<G5E>>7> 74<OE?4 ?D>5>F4. -F> ?5D6O= >D<F<4?L=O= 4>>G<5=F ?D>5>-F4, <=<F<<DGNM<= ?D>5>F 6 >D74=<74-F<<, 44NM<= ?D46> <5=5465DG ?D>5>F4 ?D<6?5>4FL =5>5E>4<<O5 D5EGDEO < >FD464NM<= >E=>6=O5 E4D4>F5D<EF<>< ?D>5>F4 [7-8].  'EF46 >?D545?O5F EGFL ?D>5>F4, >55E?5G<645F 57> >5M55 ?>=<<4=<5, >5>7=4G45F E?>E>5O 674<<>45=EF6<O < 7>=O >F65FEF65==>EF< <564G ?D>5>F-=>= >><4=4>= < 57> 74<=F5D5E>64==O-<< EF>D>=4<< (E<. &45?. 1). � D4<>4E D54?<74F<< ?D>5>F4 5O?< D47D45>F4=O >E=>6=O5 <=EF<FGF<>-=4?L=O5 ?>4E<EF5<O ?D>5>F4 (G?D46?5-=<5 D<E>4<<, EF><<>EFLN, >><4=4>=, 6D5<5=5<). �D<<5=5=<5 <=D>D<4F<>=-=OE F5E=>?>7<= (?D>7D4<<=O= ?D>4G>F >><?4=<< Microsoft 3 Microsoft Project) 5O?> 4>FG4?L=> ?D< E>744=<< F5?56>= 45>><?>7<F<< ?D>5>F4, E5F56>7> 7D4D<->4. %5>D < >5D45>F>4 <=D>D<4F<< >EG-M5EF6?O?4EL ?D< ?><>M< E5F< Internet, 4=>5F=O5 ?4D4<5FDO ?D54EF46?5=O 6 Google-D>D<4E, 45<>=EFD4F<O D57G?LF4-F>6 ?D>5>F4 6O?>?=5=4 ?D< ?><>M< 6>7<>6=>EF5= Microsoft Excel.  
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&45?<F4 1 'EF46 ?D>5>F4  �4D4<5FDO ?D>5>F4 %4D4>F5D<EF<>4 ?D>5>F4  �4764=<5 ?D>5>F4 «�D74=<74F<O F<>?4 ?D>E65F<F5?LE><E 6EFD5G 4?O EFG45=F>6 F6>DG5E><E 6G7>6 7>D>44 �>4F5D<=5GD74 =4 5475 �>4F5D<=5GD7-E>>= 4>445<<< E>6D5<5==>7> <E>GEEF64» �=<F<4F>DO ?D>5>F4 �>4F5D<=5GD7E>4O 4>445<<O E>6D5<5==>7> <E>GEEF64  $47D45>FG<>< ?D>5>F4 �465=>64 �4?5D<O .DL56=4, EFG45=F>4 3 >GDE4 ?D>D<?O «&5E=>-?>7<< G?D46?5=<O 6 ED5D5 >G?LFGDO», ���' �� «�>4F5D<=5GD7-E>4O 4>445<<O E>6D5<5==>7> <E>GEEF64» �5M4O E4D4>F5D<EF<>4  ?D>5>F4 �D>5>F =4?D46?5= =4 E>744=<5 >><<G=<>4F<6=>= ??>M44>< <564G D45>F>44F5?5< < 6O?GE>=<>>< F6>DG5E>>7> 6G74 %FD4F57<G5E>4O  F5?L ?D>5>F4 -DD5>F<6=>5 FDG4>GEFD>=EF6> EFG45=F>6 F6>DG5E><E 6G7>6 
 �?4=<DG5<O= D57G?LF4F �D74=<74F<O < ?D>6545=<5 F<>?4 ?D>E65F<F5?LE><E 6EFD5G 4?O EFG45=F>6 F6>DG5E><E 6G7>6 7>D>44 �>4F5D<=5GD74 =4 5475 �>4-F5D<=5GD7E>>= 4>445<<< E>6D5<5==>7> <E>GEEF64. �D74=<74F<O < ?D>6545=<5 E>F<>?>7<G5E>>7> <EE?54>64=<O   �>?>?=<F5?L=O5  D57G?LF4FO 

�=4>><EF6> EFG45=F>6 F6>DG5E><E 6G7>6 E =N4=E4<< D45>FO GG-D5645=<= ED5DO >G?LFGDO 7>D>44 �>4F5D<=5GD74, 7=4>><EF6> EFG45=F>6 F6>DG5E><E 6G7>6 E 654GM<<< E?5F<4?<EF4<< >G?L-FGD=>= ED5DO 7>D>44 �>4F5D<=5GD74, ?D<6?5G5=<5 6=<<4=<O EFG45=F>6 F6>DG5E><E 6G7>6 > 45OF5?L=>EF< �>4F5D<=5GD7E>>= 4>445<<< E>6D5<5==>7> <E>GEEF64      �>DG65=<5 ?D>5>F4 

%65D4?>6E>4O >D45=4 &DG4>6>7> �D4E=>7> �=4<5=< 7>EG44DEF-65==4O 4>445<<G5E>4O D<?4D<>=<O, &5=FD >G?LFGDO «�D46>-=<><4756E><=», 'D4?LE><= 7>EG44DEF65==O= 4DE<F5>FGD=>-EG4>65EF65==O= G=<65DE<F5F, �>4F5D<=5GD7E><= 7>EG44DEF-65==O= F54FD4?L=O= <=EF<FGF, 'D4?LE>4O 7>EG44DEF65==4O >>=E5D64F>D<O <<5=< �.�. �GE>D7E>>7>, %65D4?>6E>>5 <G7O->4?L=>5 GG<?<M5 <<. �.�. '4=>>6E>>7>, 'D4?LE><= D545D4?L=O= G=<65DE<F5F <<5=< ?5D6>7> �D57<45=F4 $>EE<< �.�. �?LF<=4, 'D4?LE><= 7>EG44DEF65==O= ?5447>7<G5E><= G=<65DE<F5F, $>E-E<=E><= 7>EG44DEF65==O= ?D>D5EE<>=4?L=>-?5447>7<G5E><= G=<65DE<F5F �D5<5==O5 D4<>< 05.02.2018 3 25.06.20187. �N465F ?D>5>F4 139 188 DG5?5=  � D4<>4E ?D>5>F4 «�D74=<74F<O F<>-?4 ?D>E65F<F5?LE><E 6EFD5G 4?O EFG45=-F>6 F6>DG5E><E 6G7>6 7>D>44 �>4F5D<=-5GD74 =4 5475 �>4F5D<=5GD7E>>= 4>445-<<< E>6D5<5==>7> <E>GEEF64» 5O?> ?D>6545=> 465 6EFD5G< E 654GM<<< E>-
FDG4=<>4<< %65D4?>6E>>= D<?4D<>=<<, 4 F4>65 E>F<>?>7<G5E>>5 <EE?54>64=<5. �>=<F>D<=7 D4EE<4FD<645<>7> ?D>-5>F4 ?D>6>4<FEO ?> E?54GNM<< >D<F5-D<O<: 

ý �4?<G<5 >D74=<7>64==OE 6EFD5G E> E?5F<4?<EF4<< ED5DO >G?LFGDO; 
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ý �>?<G5EF6> GG4EF=<>>6 6EFD5G; 
ý �>?<G5EF6> 74<5F>> > E>5OF<OE 6EFD5G =4 E4=F5 ��%�. 
ý �>?<G5EF6> E>5D4==OE 4=>5F >F-=>E<F5?L=> ??4=<DG5<>= 6O5>D><. �5D64O 6EFD5G4 E ?D>D5EE<>=4?4<< 6 D4<>4E ?D>5>F4 «,>>?4 >G?LFGD=>7> ?<45DEF64» ?D>L?4 5 4?D5?O 2018 7>44 6 EF5=4E �>4F5D<=5GD7E>>= 4>445<<< E>6D5<5==>7> <E>GEEF64. %?<>5D>< 5O? ?5D6O= 74<5EF<F5?L 4<D5>F>D4 $GEF5< &4?74F>6<G %4E4=>6. $GEF5< &4?74F>6<G <<55F >7D><=O= EF46 G?D46?5=<O < ??4=<D>64=<O 6 >G?LFGD=>= ED5D5. '5-FOD5 7>44 E?<>5D 5O? 4<D5>F>D>< �5D<E>>= D<?4D<>=<<, 4 E5=G4E D45>-F45F 6 �>4F5D<=5GD75. �4 6EFD5G5 E =<< ?D<EGFEF6>64?< 42 G5?>65>4: EFG45=FO, D45>F=<>< ���' �� ��%� < 7>EF< 4>4-45<<<. �EFD5G4 ?>45?<?4EL =4 465 G4E-F<: ?5>F<O 6 E6>5>4=>< D>D<4F5 < >F-65FO =4 6>?D>EO GG4EF=<>>6 6EFD5G<. ->E?5DF D4EE>474? > E?5F<D<>5 D45>FO 6 ED5D5 >G?LFGDO < ?>45?<?EO ?<G=O< >?OF><. �F>D4O 6EFD5G4 E>EF>O?4EL 19 4?D5?O 2018 7>44. %?<>5D>< 5O?4 =4G4?L=<> >F45?4 ?D>446 < D45>FO E> E?GL4F5?O-<< %65F?4=4 �?5>E556=4 '5D=OE. % 1996 7>44 %65F?4=4 �?5>E556=4 6>77?46?O5F MF>F >F45?. � F4>65, >4> $GEF5< %4E4=>6 O6?O5FEO >DG?=O< E?5F<4?<EF>< 6 >G?LFGD=>= ED5D5. �?47>44DO 5= 6 %65D4?>6E>>= D<?4D<>=<< 5O?> >E=>-64=> 6>?>=F5DE>>5 E>>5M5EF6>, ?>-E>>?L>G 6>?>=F5DO 3 =5>FN5<?5<4O G4EFL D<?4D<>=<<, 557 =<E =56>7<>6=> ?D>6545=<5 >>=F5DF>6 < D5EF<64?5=. �4 6EFD5GG E =4G4?L=<>>< >F45?4 ?D<-L?> 36 G5?>65>. $>D<4F >4D4<=4?L=> >F?<G4?EO >F ?5D6>= 6EFD5G< 3 6<5EF> ?5>F<< %65F?4=4 �?5>E556=4 ?D>65?4 FD5=<=7, >4E4NM<=EO ?D54EF46?5=<O EFG45=F>6 >5 <E 5G4GM5< <5EF5 D45>FO.  &4>65, 6 D4<>4E ?D>5>F4 «�D74=<74-F<O F<>?4 ?D>E65F<F5?LE><E 6EFD5G 4?O EFG45=F>6 F6>DG5E><E 6G7>6 7>D>44 �>4F5D<=5GD74 =4 5475 �>4F5D<=5GD7-E>>= 4>445<<< E>6D5<5==>7> <E>GEEF-64» 5O?> ?D>6545=> E>F<>?>7<G5E>>5 

<EE?54>64=<5. �?NG56>= <EE?54>64-F5?LE><= 6>?D>E 3 >4>>64 EF5?5=L G4>6?5F6>D5==>EF< EFG45=F>6 >5D47>-64F5?L=>= ?D>7D4<<>=, < >4><5 ??4=O =4 5G4GM55 >=< EFD>OF. �<74== ?D54?>-?474? <E?>?L7>64=<5 6 >4G5EF65 >E=>6-=>7> <5F>44 4=>5F<D>64=<O, => D5>DG-F<=7 D5E?>=45=F>6 65?EO ?> 46G< >4=4-?4< 3 4G4<F>D=>5 >DD?4== 4=>5F<D>-64=<5 6 6G74E < D4E?D>EFD4=5=<5 G5D57 ?45?<>< 6 E>F<4?L=OE E5FOE >=?4== 65DE<<.   �>?GG5= 261 >F65F: 168 4=>5F 6 M?5>-FD>==>= D>D<5 < 93 3 6 ?5G4F=>< 6<45. �O5>D>4 D4EEG<FO64?4EL E ?><>MLN 4?7>D<F<4 [9] E <EE>4=O<< 44==O<<: 4>65D<F5?L=4O 65D>OF=>EFL 3 95 %, 4>-65D<F5?L=O= <=F5D64? 3 5, 75=5D4?L-=4O E>6>>G?=>EFL 3 800, 6O5>D>G=4O  E>EF46<?4 260 G5?>65> (E<. &45?<FG 2). &<? 6O5>D>< 3 <=>7>EFG?5=G4F4O F5?5-64O: =4 ?5D6>< MF4?5 >F5<D4?<EL 6G7O �>4F5D<=5GD74, >F=>EOM<5EO > F5?< ?D>5>F4, 44?55 3 D4>G?LF5FO 6 6G74E, 44?55 3 6O5>D>4 >GDE>6 < 4>445<<G5-E><E 7DG??.  &45?<F4 2 $4EG5F 6O5>D><  �>65D<F5?L=4O 65D>OF=>EFL 95 % �>65D<F5?L=O= <=F5D64? 5 �5=5D4?L=4O E>6>>G?=>EFL 800 &D55G5<O= D47<5D 6O5>D>< 260  �=>5F4 E>45D64?4 21 6>?D>E < 5O?4 ?>45?5=4 =4 G5FOD5 5?>>4: «�5 GG555», «� D45>F5», «� 4>EG75», «� �4E». �O?< >?D>L5=O EFG45=FO 4DE<F5>FGD=>7> G=<65DE<F5F4, 4>445<<< E>6D5<5==>7> <E>GEEF64, >>=E5D64F>D<<, D545D4?L-=>7> G=<65DE<F5F4, F54FD4?L=>7> <=-EF<FGF4 < ?5447>7<G5E>>7> G=<65DE<-F5F4.  �D< >F65F5 =4 6>?D>E «%>F5?< 5O �O E<5=<FL <5EF> E6>57> >5GG5=<O, 5E?< 5O G �4E 5O?4 F4>4O 6>7<>6=>EFL» 41,5 % D5E?>=45=F>6 44?< >FD<F4F5?L=O= >F-65F, 3,1 % E>F5?< 5O ?><5=OFL F>?L>> E?5F<4?L=>EFL, => =5 6G7.  
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 $<E. 1. $4E?D545?5=<5 >F65F>6 =4 6>?D>E  «%>F5?< 5O �O E<5=<FL <5EF> E6>57>  >5GG5=<O, 5E?< 5O G �4E 5O?4 F4>4O  6>7<>6=>EFL?», %  $4E?D545?5=<5 >F65F>6 =4 44==O= 6>?D>E ?>>47O645F, GF> 5>?LL55 G<E?> EFG45=F>6 4>6>?L=O 6O5>D>< E6>57> 6G74 < E?5F<4?L=>EF<. 

 $<E. 2. $4E?D545?5=<5 >F65F>6 =4 6>?D>E  «%>F<F5 ?< �O ?D>4>?6<FL E6>5 >5GG5=<5  ?> �4L5= E?5F<4?L=>EF<?», G5?.  �D< >F65F5 =4 6>?D>E «%>F<F5 ?< �O ?D>4>?6<FL E6>5 >5GG5=<5 ?> �4L5= E?5F<4?L=>EF<» 5>?LL<=EF6> D5E?>=-45=F>6 >F44?< ?D54?>GF5=<5 <47<EFD4-FGD5 < >GDE4< ?>6OL5=<O >64?<D<>4-F<<. �D>4>?65=<5 6OEL57> >5D47>64-=<O 6 4E?<D4=FGD5 < 4>>F>D4=FGD5 =5 74<=F5D5E>64?> 5>?LL55 G<E?> >F65-G4NM<E.  

.$<E. 3. $4E?D545?5=<5 >F65F>6 =4 6>?D>E «'F> 5O �O 4>546<?< 6 ?D>7D4<<G E6>57> >5GG5=<O 6 6G75?», G5?.  �D< >F65F5 =4 44==O= 6>?D>E 5>?L-L55 G<E?> D5E?>=45=F>6 6O5D4?< 4?O E55O 6 >4G5EF65 4>?>?=<F5?L=OE F4><5 ?D54<5FO, >4>: «&5E=>?>7<O >D54F<6=>-7> <OL?5=<O», «�E<E>?>7<O ?>FD55<F5-?O», «'?D46?5=<5 ?D>5>F4<<». �5D4F<< 
6=<<4=<5 =4 F>, GF> EFG45=FO >FD47<?< 6 E6><E 74?D>E4E 4>FG4?L=O5 FD5=4O, > >>F>DOE <O ?<E4?< 6OL5 3 <O7><5  >><<G=<>4F<6=O5 =46O><, =44?D>D5E-E<>=4?L=O5 >><?5F5=F<<.   
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  $<E.4. $4E?D545?5=<5 >F65F>6 =4 6>?D>E «�4>>5 >5D47>64=<5 ?> �4L5<G <=5=<N 4>?65= <<5FL <5=5465D 6 ED5D5 >G?LFGDO?», %    �D< >F65F5 =4 6>?D>E «�4>>5 >5D47>-64=<5 ?> �4L5<G <=5=<N 4>?65= <<5FL <5=5465D 6 ED5D5 >G?LFGDO» >F65FO D5E?>=45=F>6 D4745?<?<EL =4 FD< >F=>-E<F5?L=> D46=O5 G4EF<:  
ý 29 % EG<F4NF, GF> >5D47>64=<5 =5 <<55F 7=4G5=<O, 7?46=>5, GF>5O G G5?>-65>4 5O? F4?4=F G?D46?5=F4,  
ý 25 % >?D>L5==OE G>474?<, GF> D45>F=<> ED5DO >G?LFGDO 4>?65= <<5FL >5D47>64=<5 <5=5465D4,  
ý 35 % EG<F4NF, GF> 4?O D45>FO 6 ED5D5 >G?LFGDO =5>5E>4<<> F6>DG5E>>5 >5D47>64=<5. �4> 6<4=>, 5>?LL<=EF6> >?D>L5==OE EG<F4NF, GF> <E ?D>D5EE<>=4?L=4O 45O-F5?L=>EFL 6 GGD5645=<OE >G?LFGDO ?>-E?5 ?>?GG5=<O 4<??><4 6>7<>6=4. �D< D4E?D545?5=<< >F65F>6 =4 6>-?D>E «�4 >4>GN 4>?6=>EFL �O ?D5F5=-4G5F5 ?> >>>=G4=<< 6G74?» >G5=L ?>>4-74F5?L=O 3 5>?LL55 G<E?> D5E?>=45=-F>6 =5 E<>7?< E>474FL. -F> 646=> 3 45-<>=EFD<DG5F 45EFD4>F=>EFL ?D>D5EE<>-=4?L=OE ??4=>6 =4 D45>FG 6 >FD4E?<. 

  

  $<E. 5 $4E?D545?5=<5 >F65F>6 =4 6>?D>E  «�4> �O EG<F45F5, ?>E?5 ?>?GG5=<O 4<??><4  �4L4 ?D>D5EE<>=4?L=4O 45OF5?L=>EFL 6>7-<>6=4 6 GGD5645=<OE >G?LFGDO?», G5?.  �D< >F65F5 =4 E?54GNM<= 6>?D>E (D<EG=>> 7) 5>?LL55 G<E?> D5E?>=45=-F>6 =5 E<>7?> F4>65 ED>D<G?<D>64FL, G5< 4>?6=> 5OFL >E=4M5=> <E <5EF> D4-5>FO E F5E=<G5E>>= F>G>< 7D5=<O.  
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$<E. 6. $4E?D545?5=<5 >F65F>6 =4 6>?D>E «�4 >4>GN 4>?6=>EFL �O ?D5F5=4G5F5 ?> >>>=G4=<< 6G74?», G5?   

 $<E. 7. $4E?D545?5=<5 >F65F>6 =4 6>?D>E  «'5< 4>?6=> 5OFL >E=4M5=> �4L5 5G4GM55 <5EF> D45>FO E F5E=<G5E>>= F>G>< 7D5=<O?»   �=4G<F, 6> 6D5<O ?D>E>645=<O ?D4>-F<>< 6>7<>6=>EFL >F5=<FL 4>EF4F>G-=>EFL F5E=<G5E>>7> >E=4M5=<O >FEGFEF-6>64?4. � 5M5 <>6=> E>474FL, GF> 6 ?D54EF46?5=<< EFG45=F>6 > E6>5= 5G4G-M5= D45>F5 =5F <5EF4 F5E=<G5E>><G >E-=4M5=<N. $4E?D545?5=<5 >F65F>6 =4 6>?D>E > ED54=5= 74D45>F=>= ??4F5 (D<EG=>> 8) ?>>47O645F, GF> 5>?LL55 G<E?> D5E?>=-45=F>6 7>F>6O ?>?GG4FL 55 6 D47<5D5 20-30 FOE. DG5?5= ED47G ?> >>>=G4=<< 6G74. -F> >F?<G45FEO >F 44==OE, >>F>-DO5 <O ?D<65?< 6OL5. �E?< <<5FL 6 6<-4G D54?L=GN >4DF<=G 74D??4F, F> 6O?G-E>=<> 6G74 6 ED5D5 >G?LFGDO 557 >?OF4 D45>FO <>65F 6 7>EE5>F>D5 ?D5F5=4>-64FL ?<LL =4 <<=<<4?L=O= GD>65=L 74-D45>F>4. 
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____________________________________________________________________  STUDENT OF CREATIVE HIGHER EDUCATION INSTITUTION AND EMPLOYER:  EXPECTATIONS AND EFFECTIVE FORMATS OF INTERACTION  V. Yu. Bazhenova Ekaterinburg Academy of Contemporary Art, Ekaterinburg, Russia L. S. Azarenkov Ural State Economic University, Ekaterinburg, Russia L. Ye. Petrova Ekaterinburg Academy of Contemporary Art, Ekaterinburg, Russia  ABSTRACT:  Purpose. To describe a socio-cultural project to create a communication platform between graduates of creative universities and employers in the field of culture. For implementation of the project, a soci-ological study of students from creative universities was conducted. The issue of higher education relevance in a sphere of culture is important in connection with the transformation of both social spheres. Ekaterinburg cultural institutions urgently need highly qualified personnel, as the production of high-quality content of such organisations is directly related to the people who work there. Difficulties of employment are often due to the fact that the requirements of university graduates to the size of their wages are too high, while the level of qualifications acquired at the university and the accumulated professional experience do not meet the needs of employers. This contradiction became the basis of the project.  To solve this problem, it is necessary to analyze the current situation in the labor market in the sphere of culture of a large city and to determine the points of contact between a potential employer and a graduate.  KEYWORDS: project, sociological research, communications, creative universities, employment.  AUTHORS9 INFORMATION: Valeria Yu. Bazhenova, Assistant, Department of Socio-Cultural Development of the Territory, Ekaterinburg Academy of Contemporary Art (Russia), 3, Kultury str., Ekaterinburg, 620012, Russia, valeriya.bazhenova.96@mail.ru Leonid S. Azarenkov, Cand. Sci. (Economics), Associate Professor, Associate Professor of the Depart-ment of Economics of Housing and Public Utilities, Ural State Economic University (Russia), 62/45, 8th  March / Narodnoy Voly str., Ekaterinburg, 620144, Russia, azarenkov81@mail.ru Larisa Ye. Petrova, Cand. Sci. (Sociology), Associate Professor, Professor of the Department of Socio-Cultural Development of the Territory, Ekaterinburg Academy of Contemporary Art (Russia), 3, Kultury str., Ekaterinburg, 620012, Russia, petrova@eaca.ru  FOR CITATION: Bazhenova V.Yu., Azarenkov L.S., Petrova L.Ye. Student of creative higher education in-stitution and employer: expectations and effective formats of interaction // Management Issues. 2019. 7 1 (37). $. 2354248.  REFERENCES 1. Prakhov, I. �., Determinants of Expected Returns from Higher Education in Moscow // Education Issues. 2017. 7 1. P. 25357. [Prakhov I.A. Determinanty ozhidaemoy otdachi ot vysshego obrazovaniya v Moskve // Voprosy obrazovaniya. 2017. 7 1. S. 25357.] 3 (In Rus.) 2. Romanenko N.M., Chereshneva D.I. Or-ganizational and managerial competencies of a modern university graduate and their compli-ance with the request of employers and inter-national companies. [e-resource]. [Romanenko 
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