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ɤɚɧɞɢɞɚɬ ɩɨɥɢɬɢɱɟɫɤɢɯ ɧɚɭɤ, ɞɨɰɟɧɬ ɤɚɮɟɞɪɵ ɷɤɨɧɨɦɢɤɢ, ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɝɨ ɢ ɦɭɧɢɰɢɩɚɥɶɧɨɝɨ ɭɩɪɚɜɥɟɧɢɹ, 
Ʉɨɦɢ ɪɟɫɩɭɛɥɢɤɚɧɫɤɚɹ ɚɤɚɞɟɦɢɹ ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɣ ɫɥɭɠɛɵ ɢ ɭɩɪɚɜɥɟɧɢɹ (Ɋɨɫɫɢɹ), 167001, Ɋɨɫɫɢɹ, ɝ. ɋɵɤɬɵɜɤɚɪ, 

ɭɥ. Ʉɨɦɦɭɧɢɫɬɢɱɟɫɤɚɹ, ɞ.11, 82abdulaeva@rambler.ru
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. ȼ ɪɚɛɨɬɟ ɚɧɚɥɢɡɢɪɭɟɬɫɹ ɭɞɨɜɥɟɬɜɨɪɟɧɧɨɫɬɶ ɝɪɚɠɞɚɧ ɩɪɟɞɨɫɬɚɜɥɟɧɢɟɦ ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɯ ɭɫɥɭɝ. ɉɪɟɞɩɪɢ-

ɧɢɦɚɟɬɫɹ ɩɨɩɵɬɤɚ ɨɛɴɹɫɧɢɬɶ ɜɚɪɢɚɰɢɸ ɜ ɢɫɩɨɥɶɡɨɜɚɧɢɢ ɢ ɭɪɨɜɧɹɯ ɭɞɨɜɥɟɬɜɨɪɟɧɧɨɫɬɢ ɩɪɟɞɨɫɬɚɜɥɟɧɢɟɦ ɩɭɛɥɢɱ-
ɧɵɯ ɭɫɥɭɝ. ȼ ɪɚɛɨɬɟ ɞɟɥɚɟɬɫɹ ɜɵɜɨɞ ɨ ɬɨɦ, ɱɬɨ ɭɞɨɜɥɟɬɜɨɪɟɧɧɨɫɬɶ ɝɪɚɠɞɚɧ ɩɪɟɞɨɫɬɚɜɥɟɧɢɟɦ ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɯ 
ɢ ɦɭɧɢɰɢɩɚɥɶɧɵɯ ɭɫɥɭɝ ɹɜɥɹɟɬɫɹ ɞɨɫɬɚɬɨɱɧɨ ɜɵɫɨɤɨɣ ɢ ɢɦɟɟɬ ɬɟɧɞɟɧɰɢɸ ɤ ɪɨɫɬɭ ɜ ɪɟɝɢɨɧɟ. ȼ ɢɫɫɥɟɞɨɜɚɧɢɢ 

ɜɵɹɜɥɹɸɬɫɹ ɩɪɢɱɢɧɵ ɬɨɝɨ, ɩɨɱɟɦɭ ɭɞɨɜɥɟɬɜɨɪɟɧɧɨɫɬɶ ɩɪɟɞɨɫɬɚɜɥɟɧɢɟɦ ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɯ ɢ ɦɭɧɢɰɢɩɚɥɶɧɵɯ ɭɫɥɭɝ.
  . Ɇɟɬɨɞɨɥɨɝɢɹ ɢɫɫɥɟɞɨɜɚɧɢɹ ɨɫɧɨɜɚɧɚ ɧɚ ɩɪɢɧɰɢɩɚɯ ɫɨɰɢɨɥɨɝɢɱɟɫɤɨɣ ɨɰɟɧɤɢ ɢ ɢɧɬɟɪ-

ɩɪɟɬɚɰɢɢ ɞɚɧɧɵɯ. ȼ ɩɪɨɰɟɫɫɟ ɢɫɫɥɟɞɨɜɚɧɢɹ ɧɚɢɛɨɥɟɟ ɩɪɨɞɭɤɬɢɜɧɵɦ ɨɤɚɡɚɥɢɫɶ ɦɟɬɨɞɵ ɫɚɦɨɪɟɮɥɟɤɫɢɢ ɢɫɫɥɟɞɨ-
ɜɚɬɟɥɹ, ɤɨɝɧɢɬɢɜɧɨɝɨ ɩɨɞɯɨɞɚ ɜ ɫɨɰɢɨɥɨɝɢɢ ɭɩɪɚɜɥɟɧɢɹ.

. ɉɪɨɚɧɚɥɢɡɢɪɨɜɚɧɵ ɩɨɞɯɨɞɵ ɤ ɮɨɪɦɢɪɨɜɚɧɢɸ ɫɜɨɞɧɵɯ ɨɰɟɧɨɤ ɭɞɨɜɥɟɬɜɨɪɟɧɧɨɫɬɢ ɩɪɟɞɨɫɬɚɜ-
ɥɟɧɢɟɦ ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɯ ɢ ɦɭɧɢɰɢɩɚɥɶɧɵɯ ɭɫɥɭɝ ɜ Ɋɟɫɩɭɛɥɢɤɢ Ʉɨɦɢ, ɫɞɟɥɚɧɵ ɜɵɜɨɞɵ ɨ ɫɨɜɪɟɦɟɧɧɨɣ ɩɪɚɤɬɢɤɟ 
ɨɰɟɧɤɢ ɧɚɫɟɥɟɧɢɟɦ ɞɟɹɬɟɥɶɧɨɫɬɢ ɨɪɝɚɧɨɜ ɪɟɝɢɨɧɚɥɶɧɨɝɨ ɭɩɪɚɜɥɟɧɢɹ ɢ ɦɟɫɬɧɨɝɨ ɫɚɦɨɭɩɪɚɜɥɟɧɢɹ, ɞɚɧɵ ɪɟɤɨɦɟɧ-

ɞɚɰɢɢ ɩɨ ɨɫɧɨɜɧɵɦ ɧɚɩɪɚɜɥɟɧɢɹɦ ɩɨɜɵɲɟɧɢɹ ɭɞɨɜɥɟɬɜɨɪɟɧɧɨɫɬɢ ɩɪɟɞɨɫɬɚɜɥɟɧɢɟɦ ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɯ ɢ ɦɭɧɢɰɢ-

ɩɚɥɶɧɵɯ ɭɫɥɭɝ. Ɋɟɡɭɥɶɬɚɬɵ ɩɪɨɜɟɞɟɧɧɨɝɨ ɢɫɫɥɟɞɨɜɚɧɢɹ ɦɨɝɭɬ ɛɵɬɶ ɢɫɩɨɥɶɡɨɜɚɧɵ ɜ ɞɟɹɬɟɥɶɧɨɫɬɢ ɨɪɝɚɧɨɜ ɦɟɫɬɧɨɝɨ 
ɫɚɦɨɭɩɪɚɜɥɟɧɢɹ ɢ ɢɫɩɨɥɧɢɬɟɥɶɧɨɣ ɜɥɚɫɬɢ Ɋɟɫɩɭɛɥɢɤɢ Ʉɨɦɢ, ɩɪɟɞɨɫɬɚɜɥɹɸɳɢɯ ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɟ ɢ ɦɭɧɢɰɢɩɚɥɶ-
ɧɵɟ ɭɫɥɭɝɢ, ɜɵɹɜɥɟɧɢɸ ɩɪɢɨɪɢɬɟɬɧɵɯ ɧɚɩɪɚɜɥɟɧɢɣ ɞɟɹɬɟɥɶɧɨɫɬɢ.

 . Ɋɚɫɤɪɵɬɵ ɦɟɬɨɞɢɱɟɫɤɢɟ ɩɨɞɯɨɞɵ ɨɰɟɧɤɢ ɪɟɡɭɥɶɬɚɬɢɜɧɨɫɬɢ ɞɟɹɬɟɥɶɧɨɫɬɢ ɭɩɪɚɜɥɟɧɢɹ, 
ɜɵɹɜɥɟɧɵ ɧɚɢɛɨɥɟɟ ɩɪɨɛɥɟɦɧɵɟ ɧɚɩɪɚɜɥɟɧɢɹ ɞɟɹɬɟɥɶɧɨɫɬɢ ɨɪɝɚɧɨɜ ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɣ ɜɥɚɫɬɢ, ɨɛɨɫɧɨɜɚɧɚ ɧɟɨɛɯɨ-
ɞɢɦɨɫɬɶ ɞɚɥɶɧɟɣɲɟɝɨ ɩɪɨɟɤɬɢɪɨɜɚɧɢɹ ɮɨɪɦ ɢ ɦɟɬɨɞɨɜ ɫɨɰɢɚɥɶɧɨɝɨ ɦɨɧɢɬɨɪɢɧɝɚ ɪɟɡɭɥɶɬɚɬɢɜɧɨɫɬɢ ɢ ɩɨɜɵɲɟɧɢɹ 
ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɩɪɟɞɨɫɬɚɜɥɟɧɢɹ ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɯ ɢ ɦɭɧɢɰɢɩɚɥɶɧɵɯ ɭɫɥɭɝ.

 : ɝɨɫɭɞɚɪɫɬɜɟɧɧɚɹ ɭɫɥɭɝɚ, ɭɞɨɜɥɟɬɜɨɪɟɧɧɨɫɬɶ, ɤɚɱɟɫɬɜɨ ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɣ ɭɫɥɭɝɢ, ɞɨɫɬɭɩɧɨɫɬɶ 
ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɣ ɭɫɥɭɝɢ, ɫɟɪɜɢɫɧɨɟ ɝɨɫɭɞɚɪɫɬɜɨ.

REGIONAL ASPECTS OF RESEARCH OF SATISFACTION 
OF PUBLIC AND MUNICIPAL SERVICES 

IN THE CONDITIONS OF THE SERVICE STATE
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Purpose. The paper analyses citizens’ satisfaction with the delivery of public services. Attempts to explain the 

variation in use and levels of satisfaction with the provision of public services are made. The author concludes that the 

satisfaction of citizens with provision of public and municipal services is high enough and tends to grow in the region. The 

study identifi es the reasons why satisfaction with the provision of public and municipal services is so high.
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Methodology and methods. Research methodology is based on the principles of sociological data assessment and 

interpretation. Through the research methods of self-refl ection of the researcher, cognitive approach in sociology of 

management proved to be the most productive.

Results. The author analyzed approaches to formation of summary ratings of satisfaction with the provision of 

public and municipal services in the Republic of Komi, made conclusions on contemporary practice of evaluation of 

population about activities of the regional administrations and local authorities, and gave recommendations on major 

areas of satisfaction with the provision of public and municipal services. The results of the study can be used in the work 

of local self-government and executive power bodies in the Republic of Komi, providing public and municipal services 

and for identifi cation of priorities for action.

Scientifi c novelty. The author disclosed methodical approaches for measurement of management performance, 

identifi ed the most problematic areas of activity of State power bodies, and substantiated the necessity of further design 

of forms and methods of social impact and enhancement of the effectiveness of monitoring the provision of public and 

municipal services.

Keywords: public service, satisfaction, quality of public services, accessibility of public services, the service state.

ɉɪɨɛɥɟɦɚ ɥɢɛɟɪɚɥɢɡɚɰɢɢ ɪɵɧɤɚ ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɯ 
ɭɫɥɭɝ, ɬɚɤɢɯ ɤɚɤ ɫɨɰɢɚɥɶɧɨɟ ɨɛɟɫɩɟɱɟɧɢɟ, ɱɚɫɬɶ ɝɨɫɭ-
ɞɚɪɫɬɜɟɧɧɵɯ ɫɥɭɠɛ, ɜ ɛɨɥɶɲɟɣ ɫɬɟɩɟɧɢ ɜɡɚɢɦɨɡɚɜɢ-

ɫɢɦɚ ɨɬ ɮɚɤɬɨɪɨɜ ɬɟɪɪɢɬɨɪɢɚɥɶɧɨɝɨ ɩɨɬɪɟɛɥɟɧɢɹ ɝɨɫɭ-
ɞɚɪɫɬɜɟɧɧɵɯ ɭɫɥɭɝ.

Ɍɪɚɧɫɮɨɪɦɚɰɢɹ ɫɢɫɬɟɦɵ ɩɪɟɞɨɫɬɚɜɥɟɧɢɹ ɤɚɱɟ-
ɫɬɜɟɧɧɵɯ ɭɫɥɭɝ ɨɪɝɚɧɚɦɢ ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɝɨ ɢ ɦɭɧɢ-

ɰɢɩɚɥɶɧɨɝɨ ɭɩɪɚɜɥɟɧɢɹ – ɤɨɦɩɥɟɤɫɧɚɹ ɡɚɞɚɱɚ, ɧɟ 
ɜɫɟɝɞɚ ɪɟɲɚɟɦɚɹ ɪɚɡɪɨɡɧɟɧɧɵɦɢ ɭɫɢɥɢɹɦɢ ɨɬɞɟɥɶɧɵɯ 
ɜɟɞɨɦɫɬɜ. Ɇɚɫɲɬɚɛɧɵɟ ɡɚɞɚɱɢ ɪɟɮɨɪɦ ɨɤɚɡɚɧɢɹ ɝɨɫɭ-
ɞɚɪɫɬɜɟɧɧɵɯ ɢ ɦɭɧɢɰɢɩɚɥɶɧɵɯ ɭɫɥɭɝ, ɩɨɫɬɚɜɥɟɧɧɵɟ 
ɉɪɚɜɢɬɟɥɶɫɬɜɨɦ ɊɎ, ɩɨɬɪɟɛɨɜɚɥɢ ɨɪɝɚɧɢɡɚɰɢɢ ɜɡɚɢ-

ɦɨɞɟɣɫɬɜɢɹ ɜɟɞɨɦɫɬɜ ɧɚ ɤɚɱɟɫɬɜɟɧɧɨ ɧɨɜɨɦ ɭɪɨɜɧɟ.
ɉɨɧɹɬɧɨ, ɱɬɨ ɨɬ ɬɨɝɨ, ɤɚɤɨɜ ɯɚɪɚɤɬɟɪ ɷɬɨɝɨ ɜɡɚɢɦɨ-

ɞɟɣɫɬɜɢɹ, ɤɚɤ ɩɨ ɮɨɪɦɟ, ɬɚɤ ɢ ɩɨ ɫɨɞɟɪɠɚɧɢɸ, ɤɚɤɨɜɚ 
ɪɟɚɥɶɧɚɹ ɷɮɮɟɤɬɢɜɧɨɫɬɶ ɢ ɭɞɨɜɥɟɬɜɨɪɟɧɧɨɫɬɶ ɝɪɚɠ-

ɞɚɧ ɩɪɨɰɟɫɫɨɦ ɢ ɪɟɡɭɥɶɬɚɬɚɦɢ ɷɬɨɝɨ ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ, 
ɜ ɧɟɦɚɥɨɣ ɫɬɟɩɟɧɢ ɡɚɜɢɫɹɬ ɫɨɰɢɚɥɶɧɨɟ ɡɞɨɪɨɜɶɟ ɨɛɳɟ-
ɫɬɜɚ, ɚɜɬɨɪɢɬɟɬ ɝɨɫɭɞɚɪɫɬɜɚ, ɤɚɤ ɜ ɝɥɚɡɚɯ ɫɨɛɫɬɜɟɧɧɵɯ 
ɝɪɚɠɞɚɧ, ɬɚɤ ɢ ɜ ɝɥɚɡɚɯ ɦɢɪɨɜɨɣ ɨɛɳɟɫɬɜɟɧɧɨɫɬɢ. ɇɟɭ-
ɞɢɜɢɬɟɥɶɧɨ, ɱɬɨ ɬɟɦɚ ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɝɨ ɫɟɪɜɢɫɚ ɜɵɡɵ-

ɜɚɟɬ ɧɟɢɡɦɟɧɧɵɣ ɢɧɬɟɪɟɫ ɢ ɧɚɯɨɞɢɬɫɹ ɜ ɮɨɤɭɫɟ ɜɧɢ-

ɦɚɧɢɹ, ɤɚɤ ɫɩɟɰɢɚɥɢɫɬɨɜ-ɩɪɚɤɬɢɤɨɜ, ɡɚɧɹɬɵɯ ɜ ɷɬɨɣ 

ɫɮɟɪɟ, ɬɚɤ ɢ ɭɱɟɧɵɯ-ɨɛɳɟɫɬɜɨɜɟɞɨɜ, ɩɪɟɠɞɟ ɜɫɟɝɨ, 

ɷɤɨɧɨɦɢɫɬɨɜ ɢ ɫɨɰɢɨɥɨɝɨɜ [1,2]. ɗɬɨ ɹɜɥɹɟɬɫɹ ɧɟɨɫɩɨ-
ɪɢɦɵɦ ɫɜɢɞɟɬɟɥɶɫɬɜɨɦ ɚɤɬɭɚɥɶɧɨɫɬɢ ɢɫɫɥɟɞɨɜɚɧɢɹ 
ɫ ɬɨɱɤɢ ɡɪɟɧɢɹ ɜɵɛɪɚɧɧɨɝɨ ɨɛɴɟɤɬɚ ɢɫɫɥɟɞɨɜɚɧɢɹ.

ɇɟ ɦɟɧɟɟ ɜɚɠɧɵɦ ɩɪɟɞɫɬɚɜɥɹɟɬɫɹ ɩɨɢɫɤ ɨɩɬɢ-

ɦɚɥɶɧɵɯ ɢɧɫɬɢɬɭɰɢɨɧɚɥɶɧɵɯ ɪɟɲɟɧɢɣ, ɪɟɚɥɢɡɭɸɳɢɯ 
ɢɡɛɪɚɧɧɭɸ ɤɨɧɰɟɩɬɭɚɥɶɧɭɸ ɦɨɞɟɥɶ ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɝɨ 
ɫɟɪɜɢɫɚ, ɱɬɨ, ɜ ɫɜɨɸ ɨɱɟɪɟɞɶ, ɞɢɤɬɭɟɬ ɧɟɨɛɯɨɞɢɦɨɫɬɶ 
ɜɵɹɜɥɟɧɢɹ ɮɚɤɬɨɪɨɜ ɢɧɫɬɢɬɭɰɢɨɧɚɥɶɧɵɯ ɢɡɦɟɧɟɧɢɣ, 

ɞɟɬɟɪɦɢɧɚɧɬ ɞɢɧɚɦɢɤɢ ɷɬɢɯ ɢɡɦɟɧɟɧɢɣ, ɚɧɚɥɢɡ, ɨɛɨɛ-

ɳɟɧɢɟ ɢ ɚɞɚɩɬɚɰɢɸ ɦɢɪɨɜɨɝɨ ɢ ɨɬɟɱɟɫɬɜɟɧɧɨɝɨ (ɜ ɬɨɦ 

ɱɢɫɥɟ ɪɟɝɢɨɧɚɥɶɧɨɝɨ) ɨɩɵɬɚ, ɫɨɡɞɚɧɢɟ ɢɧɫɬɪɭɦɟɧɬɚɥɶ-
ɧɵɯ ɢ ɦɟɬɨɞɨɥɨɝɢɱɟɫɤɢɯ ɫɪɟɞɫɬɜ ɭɩɪɚɜɥɟɧɢɹ ɩɪɨɰɟɫ-
ɫɨɦ ɢɧɫɬɢɬɭɰɢɨɧɚɥɢɡɚɰɢɢ ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɝɨ ɫɟɪɜɢɫɚ, 

ɨɫɧɨɜɚɧɧɵɯ ɧɚ ɫɟɪɶɟɡɧɵɯ ɩɪɟɞɦɟɬɧɨ-ɨɪɢɟɧɬɢɪɨɜɚɧ-

ɧɵɯ ɫɨɰɢɨɥɨɝɢɱɟɫɤɢɯ ɢɫɫɥɟɞɨɜɚɧɢɹɯ [3].

ɇɚɤɨɧɟɰ, ɜɚɠɧɟɣɲɚɹ ɫɨɰɢɚɥɶɧɚɹ ɪɨɥɶ ɢɧɫɬɢɬɭɬɚ 
ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɝɨ ɫɟɪɜɢɫɚ, ɜɵɬɟɤɚɸɳɚɹ ɢɡ ɪɚɫɫɦɨɬɪɟɧ-

ɧɨɣ ɜɵɲɟ ɫɩɟɰɢɮɢɤɢ, ɡɚɤɥɸɱɚɟɬɫɹ ɜ ɝɚɪɚɧɬɢɪɨɜɚɧɧɨɦ 

ɜɨɫɩɪɨɢɡɜɨɞɫɬɜɟ ɢ ɪɚɡɜɢɬɢɢ ɜɫɟɝɨ ɫɨɰɢɭɦɚ ɜ ɰɟɥɨɦ 

ɜ ɟɝɨ ɜɚɠɧɟɣɲɢɯ ɚɫɩɟɤɬɚɯ – ɫɨɰɢɚɥɶɧɨ-ɷɤɨɧɨɦɢɱɟ-
ɫɤɨɦ, ɩɨɥɢɬɢɱɟɫɤɨɦ, ɫɨɰɢɨ-ɤɭɥɶɬɭɪɧɨɦ, ɞɟɦɨɝɪɚɮɢ-

ɱɟɫɤɨɦ, ɜ ɱɟɦ ɨɬɪɚɠɚɟɬɫɹ ɢ ɩɪɨɹɜɥɹɟɬɫɹ ɧɚ ɮɢɥɨɝɟɧɟ-
ɬɢɱɟɫɤɨɦ ɭɪɨɜɧɟ ɩɪɢɦɟɧɢɬɟɥɶɧɨ ɤ ɛɢɨɫɨɰɢɨɫɢɫɬɟɦɚɦ 

ɮɭɧɞɚɦɟɧɬɚɥɶɧɵɣ ɩɪɢɧɰɢɩ ɫɨɯɪɚɧɟɧɢɹ.
Ɂɚɞɚɱɟɣ ɧɟ ɦɟɧɟɟ ɜɚɠɧɨɣ, ɱɟɦ ɨɩɪɟɞɟɥɟɧɢɟ ɪɨɥɢ 

ɢ ɨɫɨɛɟɧɧɨɫɬɟɣ ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɝɨ ɫɟɪɜɢɫɚ ɤɚɤ ɫɨɰɢ-

ɚɥɶɧɨɝɨ ɢɧɫɬɢɬɭɬɚ, ɹɜɥɹɟɬɫɹ ɨɰɟɧɤɚ ɟɝɨ ɜ ɝɧɨɫɟɨɥɨ-

ɝɢɱɟɫɤɨɦ ɩɥɚɧɟ, ɬɨ ɟɫɬɶ ɤɚɤ ɨɛɴɟɤɬɚ ɢɫɫɥɟɞɨɜɚɧɢɹ. 
ȼ ɭɤɚɡɚɧɧɨɦ ɩɥɚɧɟ ɩɪɟɞɫɬɚɜɥɹɟɬɫɹ ɜɚɠɧɵɦ ɜɵɞɟɥɢɬɶ 
ɬɪɢ ɯɚɪɚɤɬɟɪɢɫɬɢɤɢ ɢɧɫɬɢɬɭɬɚ ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɝɨ ɫɟɪ-

ɜɢɫɚ [5].

Ɉɞɧɚ ɢɡ ɧɢɯ – ɦɧɨɝɨɚɫɩɟɤɬɧɨɫɬɶ. ɇɢɠɟ ɩɪɢɜɟɞɟɧ 

ɩɟɪɟɱɟɧɶ ɨɫɧɨɜɧɵɯ ɚɫɩɟɤɬɨɜ [6].

1. ɋɨɰɢɚɥɶɧɨ-ɷɤɨɧɨɦɢɱɟɫɤɢɣ ɚɫɩɟɤɬ. ɂɧɫɬɢɬɭɬ, 
ɟɝɨ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɟ ɨɬɧɨɫɢɬɫɹ ɤ ɫɨɰɢɚɥɶɧɨ-ɷɤɨɧɨ-
ɦɢɱɟɫɤɨɣ ɫɮɟɪɟ. Ƚɨɫɭɞɚɪɫɬɜɨ ɢ ɧɚɫɟɥɟɧɢɟ, ɜɡɚɢɦɨɞɟɣ-

ɫɬɜɭɸɳɟɟ ɜ ɩɪɨɰɟɫɫɟ ɩɪɨɢɡɜɨɞɫɬɜɚ-ɩɨɬɪɟɛɥɟɧɢɹ ɭɫɥɭɝ, 
ɜ ɨɩɪɟɞɟɥɟɧɧɨɣ ɫɬɟɩɟɧɢ ɹɜɥɹɸɬɫɹ ɷɤɨɧɨɦɢɱɟɫɤɢɦɢ 

ɤɨɧɬɪɚɝɟɧɬɚɦɢ. Ʉɚɬɟɝɨɪɢɹ «ɭɫɥɭɝɚ» ɹɜɥɹɟɬɫɹ ɛɚɡɨɜɨɣ 

ɤɚɬɟɝɨɪɢɟɣ ɷɤɨɧɨɦɢɱɟɫɤɢɯ ɨɬɧɨɲɟɧɢɣ.

2. ɂɞɟɨɥɨɝɨ-ɩɨɥɢɬɢɱɟɫɤɢɣ ɚɫɩɟɤɬ. ɋɬɚɧɨɜɥɟɧɢɟ 
ɢ ɢɧɫɬɢɬɭɰɢɚɥɢɡɚɰɢɹ ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɝɨ ɫɟɪɜɢɫɚ ɜ ɪɚɡ-
ɜɢɜɚɸɳɢɯɫɹ ɫɬɪɚɧɚɯ ɧɟɢɡɛɟɠɧɨ ɫɨɩɪɨɜɨɠɞɚɟɬɫɹ ɩɪɨ-
ɬɢɜɨɛɨɪɫɬɜɨɦ (ɢɧɨɝɞɚ ɜɟɫɶɦɚ ɨɠɟɫɬɨɱɟɧɧɵɦ) ɤɨɧɫɟɪ-
ɜɚɬɢɜɧɨɝɨ ɢ ɧɨɜɚɰɢɨɧɧɨ-ɪɟɮɨɪɦɚɬɨɪɫɤɨɝɨ ɧɚɱɚɥ. ɋɜɨɢ 

ɩɨɡɢɰɢɢ «ɪɟɮɨɪɦɚɬɨɪɵ» ɢ «ɤɨɧɫɟɪɜɚɬɨɪɵ» ɩɵɬɚɸɬɫɹ 
ɭɫɢɥɢɬɶ ɩɭɬɟɦ ɢɯ ɬɟɨɪɟɬɢɱɟɫɤɨɝɨ ɨɛɨɫɧɨɜɚɧɢɹ. ȼ ɭɫɥɨ-
ɜɢɹɯ ɤɨɧɮɪɨɧɬɚɰɢɢ ɬɚɤɨɝɨ ɪɨɞɚ ɬɟɨɪɟɬɢɱɟɫɤɢɟ ɨɛɨɫɧɨ-
ɜɚɧɢɹ ɨɛɪɟɬɚɸɬ ɩɨɥɢɬɢɱɟɫɤɭɸ ɨɤɪɚɫɤɭ ɢ ɜɵɫɬɭɩɚɸɬ 
ɜ ɮɨɪɦɟ ɢɞɟɨɥɨɝɢɣ.
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3. ɋɨɰɢɚɥɶɧɨ-ɩɫɢɯɨɥɨɝɢɱɟɫɤɢɣ ɚɫɩɟɤɬ. ɋɨɰɢɚɥɶ-
ɧɨɟ ɜɡɚɢɦɨɞɟɣɫɬɜɢɟ ɝɨɫɭɞɚɪɫɬɜɚ ɢ ɧɚɫɟɥɟɧɢɹ ɜ ɩɪɨɰɟɫɫɟ 
ɩɪɨɢɡɜɨɞɫɬɜɚ ɢ ɩɨɬɪɟɛɥɟɧɢɹ ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɯ ɭɫɥɭɝ 
ɧɟɢɡɛɟɠɧɨ ɫɨɩɪɨɜɨɠɞɚɟɬɫɹ ɩɫɢɯɨ-ɷɦɨɰɢɨɧɚɥɶɧɵɦɢ 

ɜɩɟɱɚɬɥɟɧɢɹɦɢ ɢ ɩɟɪɟɠɢɜɚɧɢɹɦɢ ɢɧɞɢɜɢɞɨɜ-ɩɨɬɪɟɛɢɬɟ-
ɥɟɣ ɷɬɢɯ ɭɫɥɭɝ. ɉɫɢɯɨ-ɷɦɨɰɢɨɧɚɥɶɧɵɣ ɦɨɦɟɧɬ ɩɨɷɬɨɦɭ 
ɜɤɥɸɱɟɧ ɤɚɤ ɧɟɨɛɯɨɞɢɦɚɹ ɫɨɫɬɚɜɥɹɸɳɚɹ ɜ ɦɟɯɚɧɢɡɦɵ 

ɫɢɧɬɟɡɚ «ɫɬɚɪɨɝɨ» ɢ ɧɨɜɚɰɢɨɧɧɨɝɨ ɨɩɵɬɚ, ɜ ɦɟɯɚɧɢɡɦɵ 

ɮɨɪɦɢɪɨɜɚɧɢɹ ɢ ɷɥɢɦɢɧɢɪɨɜɚɧɢɹ ɬɚɤɨɝɨ ɫɨɰɢɚɥɶɧɨɝɨ 
ɮɟɧɨɦɟɧɚ ɤɚɤ ɢɧɫɬɢɬɭɰɢɨɧɚɥɶɧɵɣ ɮɟɬɢɲɢɡɦ, ɜ ɦɟɯɚ-
ɧɢɡɦɵ ɮɨɪɦɢɪɨɜɚɧɢɹ ɜɚɠɧɟɣɲɟɝɨ ɩɨɤɚɡɚɬɟɥɹ ɤɚɱɟɫɬɜɚ 
ɩɪɟɞɨɫɬɚɜɥɟɧɢɹ ɭɫɥɭɝ – ɭɞɨɜɥɟɬɜɨɪɟɧɧɨɫɬɢ [7, 8].

4. ɂɧɫɬɢɬɭɰɢɨɧɚɥɶɧɵɣ ɚɫɩɟɤɬ. ɂɧɫɬɢɬɭɰɢɚɥɢɡɚ-
ɰɢɹ ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɝɨ ɫɟɪɜɢɫɚ ɦɨɠɟɬ ɛɵɬɶ ɢɧɬɟɪɩɪɟɬɢ-

ɪɨɜɚɧɚ ɤɚɤ ɫɬɚɧɨɜɥɟɧɢɟ ɢ ɪɚɡɜɢɬɢɟ ɭɫɬɨɣɱɢɜɨɣ ɫɢɫɬɟɦɵ 

ɩɪɚɜɢɥ, ɪɟɝɭɥɢɪɭɸɳɢɯ ɢ ɤɨɨɪɞɢɧɢɪɭɸɳɢɯ ɜɡɚɢɦɨɞɟɣ-

ɫɬɜɢɟ ɩɪɨɢɡɜɨɞɢɬɟɥɹ ɢ ɩɨɬɪɟɛɢɬɟɥɟɣ ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɯ 
ɭɫɥɭɝ. ɉɪɚɤɬɢɱɟɫɤɚɹ ɪɟɚɥɢɡɚɰɢɹ ɷɬɨɣ ɡɚɞɚɱɢ ɨɫɭɳɟɫɬɜɥɹ-
ɟɬɫɹ ɜ ɧɨɪɦɚɬɢɜɧɨ-ɩɪɚɜɨɜɨɦ ɪɭɫɥɟ ɜ ɪɚɦɤɚɯ ɮɭɧɤɰɢɨɧɢ-

ɪɨɜɚɧɢɹ ɫɨɨɬɜɟɬɫɬɜɭɸɳɢɯ ɢɧɫɬɢɬɭɬɨɜ-ɨɪɝɚɧɢɡɚɰɢɣ [9].

5. ɋɨɰɢɨɥɨɝɢɱɟɫɤɢɣ ɚɫɩɟɤɬ. Ɋɟɲɟɧɢɟ ɡɚɞɚɱ ɢɧɫɬɢ-

ɬɭɰɢɚɥɢɡɚɰɢɢ ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɝɨ ɫɟɪɜɢɫɚ ɜ ɪɚɡɜɢɜɚɸ-

ɳɢɯɫɹ ɫɬɪɚɧɚɯ, ɩɪɟɞɩɨɥɚɝɚɸɳɟɟ ɩɪɟɢɦɭɳɟɫɬɜɟɧɧɨ 
ɰɟɥɟɧɚɩɪɚɜɥɟɧɧɭɸ, ɩɪɨɢɫɯɨɞɹɳɭɸ ɩɨɞ ɩɚɬɪɨɧɚɠɟɦ 

ɝɨɫɭɞɚɪɫɬɜɚ ɞɟɹɬɟɥɶɧɨɫɬɶ, ɧɟ ɦɨɠɟɬ ɛɵɬɶ ɭɫɩɟɲɧɵɦ, 

ɟɫɥɢ ɧɟ ɛɭɞɟɬ ɨɫɧɨɜɵɜɚɬɶɫɹ ɧɚ ɞɚɧɧɵɯ ɫɟɪɶɟɡɧɵɯ ɫɨɰɢ-

ɨɥɨɝɢɱɟɫɤɢɯ ɢɫɫɥɟɞɨɜɚɧɢɣ.

ȼ ɷɬɨɣ ɫɢɬɭɚɰɢɢ ɫɭɳɟɫɬɜɟɧɧɨɣ ɩɨɬɪɟɛɧɨɫɬɶɸ ɡɚɹ-
ɜɢɬɟɥɟɣ ɹɜɥɹɟɬɫɹ ɜɨɡɦɨɠɧɨɫɬɶ ɤɨɦɩɥɟɤɫɧɨɝɨ ɩɨɥɭɱɟ-
ɧɢɹ ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɯ ɢ ɦɭɧɢɰɢɩɚɥɶɧɵɯ ɭɫɥɭɝ. ɉɪɢ 

ɷɬɨɦ ɤɨɦɩɥɟɤɫɧɨɟ ɩɪɟɞɨɫɬɚɜɥɟɧɢɟ ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɯ 
ɢ ɦɭɧɢɰɢɩɚɥɶɧɵɯ ɭɫɥɭɝ ɞɨɥɠɧɨ ɨɫɧɨɜɵɜɚɬɶɫɹ ɧɚ ɠɢɡ-
ɧɟɧɧɵɯ ɫɢɬɭɚɰɢɹɯ ɫɚɦɨɝɨ ɡɚɹɜɢɬɟɥɹ [10].

ɋɚɦɚ ɞɟɹɬɟɥɶɧɨɫɬɶ ɩɨ ɨɪɝɚɧɢɡɚɰɢɢ ɤɨɦɩɥɟɤɫɧɨɝɨ 
ɨɤɚɡɚɧɢɹ ɡɚɹɜɢɬɟɥɸ ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɯ ɢ ɦɭɧɢɰɢɩɚɥɶ-
ɧɵɯ ɭɫɥɭɝ, ɫɨɨɬɜɟɬɫɬɜɭɸɳɢɯ ɧɟɨɛɯɨɞɢɦɵɯ ɢ ɨɛɹɡɚ-
ɬɟɥɶɧɵɯ ɭɫɥɭɝ ɢ ɫɨɩɭɬɫɬɜɭɸɳɢɯ ɤɨɦɦɟɪɱɟɫɤɢɯ ɭɫɥɭɝ 
ɫɥɭɠɢɬ ɰɟɥɶɸ ɭɞɨɜɥɟɬɜɨɪɟɧɢɹ ɟɝɨ ɩɨɬɪɟɛɧɨɫɬɟɣ, 

ɜɵɡɜɚɧɧɨɣ ɫɨɨɬɜɟɬɫɬɜɭɸɳɟɣ ɠɢɡɧɟɧɧɨɣ ɫɢɬɭɚɰɢɟɣ 

(ɞɚɥɟɟ ɬɚɤɠɟ – ɤɨɦɩɥɟɤɫɧɚɹ ɭɫɥɭɝɚ).
ɋɟɪɜɢɫɧɚɹ ɦɨɞɟɥɶ ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ ɝɨɫɭɞɚɪɫɬɜɚ 

ɫ ɝɪɚɠɞɚɧɚɦɢ ɢ ɸɪɢɞɢɱɟɫɤɢɦɢ ɥɢɰɚɦɢ ɞɨɥɠɧɚ ɨɛɟɫɩɟ-
ɱɢɜɚɬɶ ɦɚɤɫɢɦɚɥɶɧɨɟ ɭɞɨɛɫɬɜɨ ɢ ɞɨɫɬɭɩɧɨɫɬɶ ɬɚɤɨɝɨ 
ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ ɞɥɹ ɦɚɤɫɢɦɚɥɶɧɨɝɨ ɭɞɨɜɥɟɬɜɨɪɟɧɢɹ 
ɩɨɬɪɟɛɧɨɫɬɟɣ ɰɟɥɟɜɵɯ ɚɭɞɢɬɨɪɢɣ ɜ ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɯ 
ɢ ɦɭɧɢɰɢɩɚɥɶɧɵɯ ɭɫɥɭɝɚɯ [11].

Ⱦɥɹ ɩɨɜɵɲɟɧɢɹ ɤɚɱɟɫɬɜɚ ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɯ ɢ ɦɭɧɢ-

ɰɢɩɚɥɶɧɵɯ ɭɫɥɭɝ ɢ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɹ ɫɢɫɬɟɦɵ ɢɯ 
ɨɤɚɡɚɧɢɹ ɜ Ɇɢɧɷɤɨɧɨɦɪɚɡɜɢɬɢɹ Ɋɨɫɫɢɢ ɟɠɟɝɨɞɧɨ ɩɪɨ-
ɜɨɞɢɬɫɹ ɦɨɧɢɬɨɪɢɧɝ ɤɚɱɟɫɬɜɚ ɢ ɞɨɫɬɭɩɧɨɫɬɢ ɝɨɫɭɞɚɪ-
ɫɬɜɟɧɧɵɯ ɢ ɦɭɧɢɰɢɩɚɥɶɧɵɯ ɭɫɥɭɝ, ɚ ɬɚɤɠɟ ɢɫɫɥɟɞɨ-

ɜɚɧɢɟ ɫɬɟɩɟɧɢ ɭɞɨɜɥɟɬɜɨɪɟɧɧɨɫɬɢ ɝɪɚɠɞɚɧ ɤɚɱɟɫɬɜɨɦ 

ɞɟɹɬɟɥɶɧɨɫɬɢ ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɣ ɜɥɚɫɬɢ ɢ ɨɪɝɚɧɨɜ 
ɦɟɫɬɧɨɝɨ ɫɚɦɨɭɩɪɚɜɥɟɧɢɹ ɜ ɱɚɫɬɢ ɩɪɟɞɨɫɬɚɜɥɟɧɢɹ 

ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɯ ɢ ɦɭɧɢɰɢɩɚɥɶɧɵɯ ɭɫɥɭɝ ɢ ɨɫɭɳɟɫɬ-
ɜɥɟɧɢɹ ɤɨɧɬɪɨɥɶɧɨ-ɧɚɞɡɨɪɧɵɯ ɮɭɧɤɰɢɣ.

ȼ ɩɪɨɜɟɞɟɧɧɨɦ ɢɫɫɥɟɞɨɜɚɧɢɢ ɢɫɩɨɥɶɡɨɜɚɥɚɫɶ 
ɦɟɬɨɞɢɤɚ Ɇɢɧɢɫɬɟɪɫɬɜɚ ɷɤɨɧɨɦɢɱɟɫɤɨɝɨ ɪɚɡɜɢɬɢɹ 
ɊɎ, ɤɨɬɨɪɚɹ ɛɵɥɚ ɭɬɜɟɪɠɞɟɧɚ ɪɟɲɟɧɢɟɦ Ʉɨɦɢɫɫɢɢ ɩɨ 
ɩɨɜɵɲɟɧɢɸ ɤɚɱɟɫɬɜɚ ɢ ɞɨɫɬɭɩɧɨɫɬɢ ɩɪɟɞɨɫɬɚɜɥɟɧɢɹ 
ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɯ ɢ ɦɭɧɢɰɢɩɚɥɶɧɵɯ ɭɫɥɭɝ ɜ Ɋɟɫɩɭɛɥɢɤɟ 
Ʉɨɦɢ ɨɬ «30» ɢɸɥɹ 2014 ɝ.

ɉɪɟɞɦɟɬ ɢɫɫɥɟɞɨɜɚɧɢɹ – ɤɚɱɟɫɬɜɨ ɩɪɟɞɨɫɬɚɜɥɟɧɢɹ 
ɧɚɫɟɥɟɧɢɸ ɧɚɢɛɨɥɟɟ ɜɨɫɬɪɟɛɨɜɚɧɧɵɯ ɧɚ ɬɟɪɪɢɬɨɪɢɢ 

Ɋɟɫɩɭɛɥɢɤɢ Ʉɨɦɢ ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɯ ɢ ɦɭɧɢɰɢɩɚɥɶɧɵɯ 
ɭɫɥɭɝ. ɉɨɞ ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɣ (ɦɭɧɢɰɢɩɚɥɶɧɨɣ) ɭɫɥɭɝɨɣ 

(ɞɚɥɟɟ – ɭɫɥɭɝɚ) ɜ ɞɚɧɧɨɦ ɢɫɫɥɟɞɨɜɚɧɢɢ ɩɨɧɢɦɚɸɬɫɹ 
ɞɟɣɫɬɜɢɹ ɨɪɝɚɧɨɜ ɜɥɚɫɬɢ ɩɨ ɭɞɨɜɥɟɬɜɨɪɟɧɢɸ ɡɚɩɪɨɫɚ 
ɝɪɚɠɞɚɧ ɢ ɢɯ ɨɪɝɚɧɢɡɚɰɢɣ ɜ ɢɧɬɟɪɟɫɚɯ ɭɫɬɚɧɨɜɥɟɧɢɹ, 
ɩɨɞɬɜɟɪɠɞɟɧɢɹ, ɢɡɦɟɧɟɧɢɹ, ɪɟɚɥɢɡɚɰɢɢ ɫɜɨɢɯ ɩɪɚɜ 
ɢ ɢɧɬɟɪɟɫɨɜ ɜ ɪɚɡɥɢɱɧɵɯ ɫɮɟɪɚɯ ɠɢɡɧɟɞɟɹɬɟɥɶɧɨɫɬɢ. 

ȼ ɩɟɪɟɱɟɧɶ ɢɫɫɥɟɞɭɟɦɵɯ ɭɫɥɭɝ ɛɵɥɢ ɜɤɥɸɱɟɧɵ ɭɫɥɭɝɢ, 

ɨɤɚɡɵɜɚɟɦɵɟ ɝɪɚɠɞɚɧɚɦ, ɸɪɢɞɢɱɟɫɤɢɦ ɥɢɰɚɦ ɢ ɢɧɞɢ-

ɜɢɞɭɚɥɶɧɵɦ ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɹɦ ɜ ɮɟɞɟɪɚɥɶɧɵɯ ɨɪɝɚ-
ɧɚɯ ɢɫɩɨɥɧɢɬɟɥɶɧɨɣ ɜɥɚɫɬɢ, ɪɟɫɩɭɛɥɢɤɚɧɫɤɢɯ ɨɪɝɚɧɚɯ 
ɢɫɩɨɥɧɢɬɟɥɶɧɨɣ ɜɥɚɫɬɢ ɢ ɨɪɝɚɧɚɯ ɦɟɫɬɧɨɝɨ ɫɚɦɨɭɩɪɚɜ-
ɥɟɧɢɹ ɧɚ ɬɟɪɪɢɬɨɪɢɢ Ɋɟɫɩɭɛɥɢɤɢ Ʉɨɦɢ, ɚ ɬɚɤɠɟ ɩɪɟɞ-

ɫɬɚɜɥɹɸɳɢɯ ɢɯ ɭɱɪɟɠɞɟɧɢɹɯ, ɜɤɥɸɱɚɹ ɢ ɞɟɹɬɟɥɶɧɨɫɬɶ 
Ɋɟɫɩɭɛɥɢɤɚɧɫɤɨɝɨ ɰɟɧɬɪɚ ɬɟɥɟɮɨɧɧɨɝɨ ɨɛɫɥɭɠɢɜɚ-
ɧɢɹ ɢ ɦɧɨɝɨɮɭɧɤɰɢɨɧɚɥɶɧɵɯ ɰɟɧɬɪɨɜ ɩɪɟɞɨɫɬɚɜɥɟɧɢɹ 
ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɯ ɢ ɦɭɧɢɰɢɩɚɥɶɧɵɯ ɭɫɥɭɝ ɩɨ ɩɪɢɧɰɢɩɭ 
«ɨɞɧɨɝɨ ɨɤɧɚ» ɧɚ ɬɟɪɪɢɬɨɪɢɢ Ɋɟɫɩɭɛɥɢɤɢ Ʉɨɦɢ.

Ɉɛɴɟɤɬɨɦ ɢɫɫɥɟɞɨɜɚɧɢɹ ɹɜɥɹɟɬɫɹ ɧɚɫɟɥɟɧɢɟ Ɋɟɫɩɭ-
ɛɥɢɤɢ Ʉɨɦɢ ɜ ɜɨɡɪɚɫɬɟ 14 ɥɟɬ ɢ ɫɬɚɪɲɟ.

Ɇɟɬɨɞɨɥɨɝɢɹ ɢɫɫɥɟɞɨɜɚɧɢɹ ɡɚɤɥɸɱɚɟɬɫɹ ɜ ɧɚɭɱɧɨ-
ɨɛɨɫɧɨɜɚɧɧɨɦ ɩɨɞɯɨɞɟ ɤ ɢɡɭɱɟɧɢɸ ɞɚɧɧɨɝɨ ɹɜɥɟɧɢɹ 
ɫ ɢɫɩɨɥɶɡɨɜɚɧɢɟɦ ɤɨɥɢɱɟɫɬɜɟɧɧɵɯ ɢ ɤɚɱɟɫɬɜɟɧɧɵɯ 
ɦɟɬɨɞɨɜ ɫɛɨɪɚ ɢɧɮɨɪɦɚɰɢɢ ɫ ɩɪɢɦɟɧɟɧɢɟɦ ɨɞɧɨɦɟɪ-
ɧɨɝɨ ɢ ɞɜɭɦɟɪɧɨɝɨ ɱɚɫɬɨɬɧɵɯ ɪɚɫɩɪɟɞɟɥɟɧɢɣ, ɫɪɚɜɧɢ-

ɬɟɥɶɧɨ-ɫɨɩɨɫɬɚɜɢɬɟɥɶɧɨɝɨ ɚɧɚɥɢɡɚ ɩɟɪɜɢɱɧɵɯ ɞɚɧɧɵɯ. 
ɋɪɨɤ ɩɪɨɜɟɞɟɧɢɹ ɢɫɫɥɟɞɨɜɚɧɢɹ: ɨɤɬɹɛɪɶ – ɧɨɹɛɪɶ 2015 ɝ.

ɐɟɥɶɸ ɢɫɫɥɟɞɨɜɚɧɢɹ ɹɜɥɹɟɬɫɹ ɨɰɟɧɤɚ ɭɞɨɜɥɟɬ-
ɜɨɪɟɧɧɨɫɬɢ ɧɚɫɟɥɟɧɢɹ ɩɨɥɭɱɟɧɢɟɦ ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɯ 
ɢ ɦɭɧɢɰɢɩɚɥɶɧɵɯ ɭɫɥɭɝ, ɩɪɟɞɨɫɬɚɜɥɹɟɦɵɯ ɢɫɩɨɥɧɢ-

ɬɟɥɶɧɵɦɢ ɨɪɝɚɧɚɦɢ ɜɥɚɫɬɢ ɢ ɩɪɟɞɫɬɚɜɥɹɸɳɢɦɢ ɢɯ 
ɭɱɪɟɠɞɟɧɢɹɦɢ ɩɨ ɫɥɟɞɭɸɳɢɦ ɤɪɢɬɟɪɢɹɦ:

� ɜɪɟɦɹ ɩɪɟɞɨɫɬɚɜɥɟɧɢɹɦ ɢ ɨɠɢɞɚɧɢɹ ɜ ɨɱɟɪɟɞɢ ɩɪɢ 

ɩɨɥɭɱɟɧɢɢ ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɯ ɢ ɦɭɧɢɰɢɩɚɥɶɧɵɯ ɭɫɥɭɝ;
� ɜɪɟɦɹ ɢ ɦɟɯɚɧɢɡɦ ɫɛɨɪɚ ɞɨɤɭɦɟɧɬɨɜ, ɧɟɨɛɯɨɞɢ-

ɦɵɯ ɞɥɹ ɨɛɪɚɳɟɧɢɹ ɡɚ ɩɨɥɭɱɟɧɢɟɦ ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɯ 
ɢ ɦɭɧɢɰɢɩɚɥɶɧɵɯ ɭɫɥɭɝ;

� ɞɨɫɬɭɩɧɨɫɬɶ ɢɧɮɨɪɦɚɰɢɢ ɨ ɩɨɪɹɞɤɟ ɩɪɟɞɨɫɬɚɜ-
ɥɟɧɢɹ ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɯ ɢ ɦɭɧɢɰɢɩɚɥɶɧɵɯ ɭɫɥɭɝ;

� ɫɬɟɩɟɧɶ ɨɛɳɟɣ ɭɞɨɜɥɟɬɜɨɪɟɧɧɨɫɬɢ (ɫɭɛɴɟɤɬɢɜ-
ɧɵɟ ɨɳɭɳɟɧɢɹ) ɩɨɥɭɱɚɬɟɥɟɣ ɪɟɡɭɥɶɬɚɬɚɦɢ ɨɛɪɚɳɟɧɢɹ 
ɡɚ ɩɨɥɭɱɟɧɢɟɦ ɭɫɥɭɝɢ;

Ɇɟɬɨɞɵ ɫɛɨɪɚ ɷɦɩɢɪɢɱɟɫɤɨɝɨ ɦɚɬɟɪɢɚɥɚ: ɤɨɥɢ-

ɱɟɫɬɜɟɧɧɵɟ ɦɟɬɨɞɵ ɫɛɨɪɚ ɢɧɮɨɪɦɚɰɢɢ – ɦɚɫɫɨɜɵɣ 
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ɨɩɪɨɫ ɧɚɫɟɥɟɧɢɹ Ɋɟɫɩɭɛɥɢɤɢ Ʉɨɦɢ ɜ ɜɨɡɪɚɫɬɟ ɨɬ 14 ɥɟɬ 
ɢ ɫɬɚɪɲɟ; ɤɚɱɟɫɬɜɟɧɧɵɟ ɦɟɬɨɞɵ ɫɛɨɪɚ ɢɧɮɨɪɦɚɰɢɢ – 

ɤɨɧɬɟɧɬ-ɚɧɚɥɢɡ ɢɧɮɨɪɦɚɰɢɢ, ɩɨɥɭɱɟɧɧɨɣ ɜ ɪɟɡɭɥɶɬɚɬɟ 
ɩɪɨɜɟɞɟɧɧɵɯ ɢɧɬɟɪɜɶɸ ɫ ɪɟɫɩɨɧɞɟɧɬɚɦɢ.

ȼ ɤɚɱɟɫɬɜɟ ɨɫɧɨɜɧɨɝɨ ɦɟɬɨɞɚ ɢɫɫɥɟɞɨɜɚɧɢɹ ɚɜɬɨ-

ɪɨɦ ɛɵɥ ɩɪɢɦɟɧɟɧ ɪɟɩɪɟɡɟɧɬɚɬɢɜɧɵɣ (ɫɬɚɬɢɫɬɢɱɟɫɤɚɹ 

ɩɨɝɪɟɲɧɨɫɬɶ ɧɟ ɛɨɥɟɟ 3 %) ɫɨɰɢɨɥɨɝɢɱɟɫɤɢɣ ɨɩɪɨɫ 
ɠɢɬɟɥɟɣ Ɋɟɫɩɭɛɥɢɤɢ Ʉɨɦɢ, ɩɨɥɭɱɚɜɲɢɯ ɝɨɫɭɞɚɪ-

ɫɬɜɟɧɧɵɟ ɢɥɢ ɦɭɧɢɰɢɩɚɥɶɧɵɟ ɭɫɥɭɝɢ ɜ ɬɟɱɟɧɢɟ 
2015 ɝɨɞɚ ɜ ɤɨɥɢɱɟɫɬɜɟ 1200 ɪɟɫɩɨɧɞɟɧɬɨɜ. ȼ ɞɨɩɨɥɧɟ-
ɧɢɟ ɤ ɨɫɧɨɜɧɨɦɭ ɨɩɪɨɫɭ ɩɨ ɫɩɟɰɢɚɥɶɧɨ ɪɚɡɪɚɛɨɬɚɧɧɨɣ 

ɜɵɛɨɪɤɟ ɛɵɥɨ ɩɪɨɜɟɞɟɧɨ ɫ ɩɪɢɦɟɧɟɧɢɟɦ ɚɧɚɥɨɝɢɱɧɨɝɨ 
ɢɧɫɬɪɭɦɟɧɬɚɪɢɹ ɢɧɬɟɪɜɶɸɢɪɨɜɚɧɢɟ 1090 ɩɨɥɭɱɚɬɟɥɟɣ 

ɭɫɥɭɝ, ɩɪɨɠɢɜɚɸɳɢɯ ɜ ɪɚɡɧɵɯ ɦɭɧɢɰɢɩɚɥɶɧɵɯ ɨɛɪɚɡɨ-
ɜɚɧɢɹɯ ɪɟɫɩɭɛɥɢɤɢ, ɚ ɬɚɤɠɟ ɛɵɥ ɢɫɩɨɥɶɡɨɜɚɧ ɨɩɪɨɫ ɩɨ 
ɫɨɩɨɫɬɚɜɢɦɨɣ ɦɟɬɨɞɢɤɟ ɫ ɨɫɧɨɜɧɵɦ ɨɩɪɨɫɨɦ 672 ɩɨɫɟ-
ɬɢɬɟɥɟɣ ɦɧɨɝɨɮɭɧɤɰɢɨɧɚɥɶɧɵɯ ɰɟɧɬɪɨɜ ɩɪɟɞɨɫɬɚɜɥɟ-
ɧɢɹ ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɯ ɢ ɦɭɧɢɰɢɩɚɥɶɧɵɯ ɭɫɥɭɝ ɩɨ ɩɪɢɧ-

ɰɢɩɭ «ɨɞɧɨɝɨ ɨɤɧɚ».

ɉɪɨɜɨɞɢɥɫɹ ɨɩɪɨɫ ɩɨɥɭɱɚɬɟɥɟɣ ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɯ 
ɢ ɦɭɧɢɰɢɩɚɥɶɧɵɯ ɭɫɥɭɝ ɧɚ ɩɥɨɳɚɞɤɚɯ ɆɎɐ ɜ ɝɨɪɨɞɚɯ 
ɢ ɪɚɣɨɧɚɯ ɪɟɫɩɭɛɥɢɤɢ.

ɋɪɟɞɢ ɨɩɪɨɲɟɧɧɵɯ ɪɟɫɩɨɧɞɟɧɬɨɜ ɛɨɥɶɲɢɧɫɬɜɨ 
ɨɤɚɡɚɥɨɫɶ ɠɟɧɳɢɧ – 60,8 %, ɦɭɠɱɢɧ 39,2 %, ɜɨɡɪɚɫɬ-
ɧɚɹ ɞɢɮɮɟɪɟɧɰɢɚɰɢɹ ɩɪɟɞɫɬɚɜɥɟɧɚ ɧɚ ɪɢɫ. 1, ɛɨɥɶɲɢɧ-

ɫɬɜɨ ɪɟɫɩɨɧɞɟɧɬɨɜ ɩɪɢɧɚɞɥɟɠɢɬ ɦɨɥɨɞɵɦ ɜɨɡɪɚɫɬɧɵɦ 

ɤɚɬɟɝɨɪɢɹɦ ɜ ɜɨɡɪɚɫɬɟ ɨɬ 30 ɞɨ 39 ɥɟɬ – 28,1 %, ɜ ɜɨɡ-
ɪɚɫɬɟ ɨɬ 14 ɞɨ 29 ɥɟɬ 21,8 %, ɱɬɨ ɞɟɦɨɧɫɬɪɢɪɭɟɬ ɚɤɬɢɜ-
ɧɭɸ ɩɨɡɢɰɢɸ ɦɨɥɨɞɟɠɧɨɣ ɚɭɞɢɬɨɪɢɢ ɜ ɢɫɩɨɥɶɡɨɜɚɧɢɢ 

ɫɨɜɪɟɦɟɧɧɵɯ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɣ ɞɥɹ ɩɨɥɭ-
ɱɟɧɢɹ ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɯ ɢ ɦɭɧɢɰɢɩɚɥɶɧɵɯ ɭɫɥɭɝ, ɬɚɤ 
ɢɯ ɞɨɥɹ ɫɪɟɞɢ ɩɨɬɪɟɛɢɬɟɥɟɣ ɭɫɥɭɝ ɩɨ Ɋɟɫɩɭɛɥɢɤɟ Ʉɨɦɢ 

ɫɨɫɬɚɜɥɹɟɬ 49,9 %.

ɇɟɥɶɡɹ ɧɟ ɩɪɨɞɟɦɨɧɫɬɪɢɪɨɜɚɬɶ ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɵɟ 
ɨɪɢɟɧɬɚɰɢɢ ɢ ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɭɸ ɡɚɧɹɬɨɫɬɶ ɚɭɞɢɬɨ-

ɪɢɢ ɜ ɢɫɩɨɥɶɡɨɜɚɧɢɢ ɫɨɜɪɟɦɟɧɧɵɯ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ 
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ɬɟɯɧɨɥɨɝɢɣ ɞɥɹ ɩɨɥɭɱɟɧɢɹ ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɯ ɢ ɦɭɧɢ-

ɰɢɩɚɥɶɧɵɯ ɭɫɥɭɝ. Ȼɨɥɶɲɢɧɫɬɜɨ ɪɟɫɩɨɧɞɟɧɬɨɜ (57,4 %) 

ɪɚɛɨɬɚɟɬ ɩɨ ɧɚɣɦɭ, 13,3 % ɡɚɧɢɦɚɟɬɫɹ ɩɪɟɞɩɪɢɧɢɦɚ-
ɬɟɥɶɫɤɨɣ ɞɟɹɬɟɥɶɧɨɫɬɶɸ. Ʉɚɠɞɵɣ ɞɟɫɹɬɵɣ ɪɟɫɩɨɧɞɟɧɬ 
(13,2 %) ɹɜɥɹɟɬɫɹ ɩɟɧɫɢɨɧɟɪɨɦ, ɱɬɨ, ɤɨɧɟɱɧɨ ɠɟ, ɹɜɥɹ-
ɟɬɫɹ ɜɚɠɧɵɦ ɩɨɫɵɥɨɦ ɞɥɹ ɨɪɝɚɧɨɜ ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɣ 

ɢ ɦɭɧɢɰɢɩɚɥɶɧɨɣ ɜɥɚɫɬɢ ɩɪɢ ɫɟɝɦɟɧɬɚɰɢɢ ɚɭɞɢɬɨɪɢɢ 

ɩɨɥɶɡɭɸɳɢɯɫɹ ɞɚɧɧɵɦɢ ɜɢɞɚɦɢ ɭɫɥɭɝ.
ɉɪɢ ɨɬɜɟɬɟ ɧɚ ɜɨɩɪɨɫ «Ʉɚɤ ȼɵ ɨɰɟɧɢɜɚɟɬɟ ɭɪɨɜɟɧɶ 

ɫɜɨɟɝɨ ɦɚɬɟɪɢɚɥɶɧɨɝɨ ɩɨɥɨɠɟɧɢɹ?» ɛɨɥɶɲɢɧɫɬɜɨ ɨɬɜɟ-
ɬɨɜ ɧɚɯɨɞɢɬɫɹ ɜ ɩɥɨɫɤɨɫɬɢ ɧɢɡɤɢɯ ɭɪɨɜɧɟɣ ɞɨɯɨɞɨɜ, ɬɚɤ 
58 % ɚɭɞɢɬɨɪɢɢ ɨɬɦɟɱɚɟɬ, ɱɬɨ ɭɪɨɜɟɧɶ ɞɨɯɨɞɨɜ ɫɪɟɞɧɢɣ, 

ɞɟɧɟɝ ɯɜɚɬɚɟɬ ɥɢɲɶ ɧɚ ɨɫɧɨɜɧɵɟ ɩɪɨɞɭɤɬɵ ɢ ɨɞɟɠɞɭ, 
24,6 % ɨɬɦɟɱɚɟɬ, ɱɬɨ ɞɨɯɨɞ ɫɪɚɜɧɢɬɟɥɶɧɨ ɜɵɫɨɤɢɣ, ɯɨɬɹ 
ɧɟɤɨɬɨɪɵɟ ɩɨɤɭɩɤɢ ɧɟ ɩɨ ɤɚɪɦɚɧɭ, ɢ 10,5 % ɨɬɪɢɰɚ-
ɬɟɥɶɧɨ ɯɚɪɚɤɬɟɪɢɡɭɟɬ ɫɜɨɟ ɦɚɬɟɪɢɚɥɶɧɨɟ ɩɨɥɨɠɟɧɢɟ – 

ɞɟɧɟɝ ɧɟ ɯɜɚɬɚɟɬ ɧɚ ɩɪɨɞɭɤɬɵ ɢ ɨɞɟɠɞɭ.
ɋɪɟɡ ɛɵɥ ɩɪɨɜɟɞɟɧ ɜ ɨɬɧɨɲɟɧɢɢ 40 ɧɚɢɛɨɥɟɟ ɜɨɫ-

ɬɪɟɛɨɜɚɧɧɵɯ ɜ ɪɟɫɩɭɛɥɢɤɟ ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɯ ɭɫɥɭɝ, 
ɜ ɬ.ɱ. 10 ɮɟɞɟɪɚɥɶɧɵɯ ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɯ ɭɫɥɭɝ, 23 ɪɟɝɢɨ-
ɧɚɥɶɧɵɯ ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɯ ɭɫɥɭɝ, 7 ɦɭɧɢɰɢɩɚɥɶɧɵɯ ɭɫɥɭɝ.

ɇɚɢɛɨɥɟɟ ɩɨɩɭɥɹɪɧɵɦɢ (ɨɛɳɟɫɬɜɟɧɧɨ ɡɧɚɱɢ-

ɦɵɦɢ) ɫɪɟɞɢ ɠɢɬɟɥɟɣ ɪɟɫɩɭɛɥɢɤɢ ɹɜɥɹɸɬɫɹ ɫɥɟɞɭɸ-

ɳɢɟ ɭɫɥɭɝɢ (ɪɚɧɠɢɪɨɜɚɧɢɟ ɩɨ ɭɛɵɜɚɧɢɸ ɱɢɫɥɭ ɜɵɛɨ-
ɪɨɜ ɩɟɪɜɵɯ 10 ɫɚɦɵɯ ɩɨɩɭɥɹɪɧɵɯ ɭɫɥɭɝ) (ɫɦ. ɪɢɫ. 2):

� Ƚɨɫɭɞɚɪɫɬɜɟɧɧɚɹ ɪɟɝɢɫɬɪɚɰɢɹ ɩɪɚɜ ɧɚ ɧɟɞɜɢɠɢ-

ɦɨɟ ɢɦɭɳɟɫɬɜɨ ɢ ɫɞɟɥɨɤ ɫ ɧɢɦ – 11,3 % (  2014  

   4,7 %);

� ɉɨɞɚɱɚ ɧɚɥɨɝɨɜɨɣ ɞɟɤɥɚɪɚɰɢɢ – 10,3 %;

� Ƚɨɫɭɞɚɪɫɬɜɟɧɧɚɹ ɪɟɝɢɫɬɪɚɰɢɹ ɚɤɬɨɜ ɝɪɚɠɞɚɧ-

ɫɤɨɝɨ ɫɨɫɬɨɹɧɢɹ (ɪɨɠɞɟɧɢɹ, ɡɚɤɥɸɱɟɧɢɹ ɛɪɚɤɚ, ɪɚɫ-
ɬɨɪɠɟɧɢɹ ɛɪɚɤɚ, ɭɫɵɧɨɜɥɟɧɢɹ (ɭɞɨɱɟɪɟɧɢɹ), ɭɫɬɚɧɨɜ-
ɥɟɧɢɹ ɨɬɰɨɜɫɬɜɚ, ɩɟɪɟɦɟɧɵ ɢɦɟɧɢ, ɫɦɟɪɬɢ) – 9,8 % 

(  2014  – 4,6 %);

� ɉɨɥɭɱɟɧɢɟ ɫɭɛɫɢɞɢɢ (ɥɶɝɨɬ) ɧɚ ɨɩɥɚɬɭ ɠɢɥɶɹ 
ɢ ɭɫɥɭɝ ɀɄɏ – 8.5 %;

� Ƚɨɫɭɞɚɪɫɬɜɟɧɧɚɹ ɪɟɝɢɫɬɪɚɰɢɹ ɚɜɬɨɦɨɬɨ-

ɬɪɚɧɫɩɨɪɬɧɵɯ ɫɪɟɞɫɬɜ ɢ ɩɪɢ-ɰɟɩɨɜ ɤ ɧɢɦ – 6,7 % 

(  2014  – 2,6 %);

� ȼɵɞɚɱɚ, ɡɚɦɟɧɚ ɩɚɫɩɨɪɬɨɜ ɝɪɚɠɞɚɧɢɧɚ ɊɎ, ɭɞɨ-
ɫɬɨɜɟɪɹɸɳɢɯ ɥɢɱɧɨɫɬɶ ɝɪɚɠɞɚɧɢɧɚ ɊɎ ɧɚ ɬɟɪɪɢɬɨɪɢɢ 

ɊɎ – 6.5 % (  2014  – 5,2 %);

� ɉɪɢɟɦ ɢ ɜɵɞɚɱɚ ɞɨɤɭɦɟɧɬɨɜ ɨ ɪɟɝɢɫɬɪɚɰɢɢ ɢ ɫɧɹ-
ɬɢɢ ɝɪɚɠɞɚɧ ɊɎ ɫ ɪɟɝɢɫɬɪɚɰɢɨɧɧɨɝɨ ɭɱɟɬɚ ɩɨ ɦɟɫɬɭ 
ɩɪɟɛɵɜɚɧɢɹ ɢ ɩɨ ɦɟɫɬɭ ɠɢɬɟɥɶɫɬɜɚ ɜ ɩɪɟɞɟɥɚɯ Ɋɨɫɫɢɣ-

ɫɤɨɣ Ɏɟɞɟɪɚɰɢɢ – 5,1 % (ɜ 2014 ɝɨɞɭ – 4,9 %);

� Ɉɮɨɪɦɥɟɧɢɟ ɢ ɜɵɞɚɱɚ ɩɚɫɩɨɪɬɨɜ ɝɪɚɠɞɚɧɢɧɚ 
ɊɎ, ɭɞɨɫɬɨɜɟɪɹɸɳɢɯ ɥɢɱɧɨɫɬɶ ɝɪɚɠɞɚɧɢɧɚ ɊɎ ɡɚ ɩɪɟ-
ɞɟɥɚɦɢ ɬɟɪɪɢɬɨɪɢɢ ɊɎ – 4,7 % (  2014    

 6,7 %);

� Ɉɮɨɪɦɥɟɧɢɟ (ɩɟɪɟɪɚɫɱɟɬ) ɩɟɧɫɢɢ – 4,6 % 

(  2014  – 4,6 %);

� ɉɨɥɭɱɟɧɢɟ ɢɥɢ ɡɚɦɟɧɚ ɜɨɞɢɬɟɥɶɫɤɨɝɨ ɭɞɨɫɬɨɜɟ-
ɪɟɧɢɹ (ɜɤɥɸɱɚɹ ɫɞɚɱɭ ɷɤɡɚɦɟɧɨɜ) – 4,4 %.

ȼ ɪɟɡɭɥɶɬɚɬɟ ɚɧɚɥɢɡɚ ɩɨɥɭɱɟɧɧɵɯ ɞɚɧɧɵɯ ɫɥɟɞɭɟɬ 
ɨɫɨɛɨ ɨɬɦɟɬɢɬɶ ɪɨɫɬ ɭɞɨɜɥɟɬɜɨɪɟɧɧɨɫɬɢ ɩɨɥɭɱɚɬɟɥɟɣ 

ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɯ ɢ ɦɭɧɢɰɢɩɚɥɶɧɵɯ ɭɫɥɭɝ. ɉɨ ɤɚɠɞɨɦɭ 
ɚɧɚɥɢɡɢɪɭɟɦɨɦɭ ɩɨɤɚɡɚɬɟɥɸ ɦɨɠɧɨ ɤɨɧɫɬɚɬɢɪɨɜɚɬɶ, 
ɱɬɨ ɜɪɟɦɹ ɩɪɟɞɨɫɬɚɜɥɟɧɢɹ ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɯ ɢ ɦɭɧɢɰɢ-

ɩɚɥɶɧɵɯ ɭɫɥɭɝ ɪɟɝɭɥɢɪɭɟɬɫɹ ɭɬɜɟɪɠɞɟɧɧɵɦɢ ɚɞɦɢɧɢ-

ɫɬɪɚɬɢɜɧɵɦɢ ɪɟɝɥɚɦɟɧɬɚɦɢ.

ɂɫɫɥɟɞɨɜɚɧɢɟ ɩɨɤɚɡɵɜɚɟɬ, ɱɬɨ ɜ 82,8 % ɨɛɪɚɳɟ-
ɧɢɣ ɭɫɥɭɝɚ, ɩɨ ɦɧɟɧɢɸ ɫɚɦɢɯ ɪɟɫɩɨɧɞɟɧɬɨɜ, ɛɵɥɚ ɨɤɚ-
ɡɚɧɚ ɜ ɧɨɪɦɚɬɢɜɧɵɣ ɫɪɨɤ; ɩɨ ɫɪɚɜɧɟɧɢɸ ɫ 2014 ɝɨɞɨɦ 

ɷɬɨɬ ɩɨɤɚɡɚɬɟɥɶ ɭɜɟɥɢɱɢɥɫɹ ɧɚ 10 ɩ.ɩ. ȼ 55,5 % ɫɥɭ-
ɱɚɟɜ ɨɛɪɚɳɟɧɢɹ ɡɚ ɬɨɣ ɢɥɢ ɢɧɨɣ ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɣ ɢɥɢ 

ɦɭɧɢɰɢɩɚɥɶɧɨɣ ɭɫɥɭɝɨɣ ɨɱɟɪɟɞɶ ɧɟ ɡɚɮɢɤɫɢɪɨɜɚɧɚ, ɬɚɤ 
ɤɚɤ ɜɪɟɦɹ ɨɠɢɞɚɧɢɹ ɜ ɨɱɟɪɟɞɢ ɧɚ ɩɨɞɚɱɭ ɡɚɩɪɨɫɚ ɧɟ 
ɩɪɟɜɵɲɚɥɨ 15 ɦɢɧɭɬ, ɜ ɬɨɦ ɱɢɫɥɟ ɤɚɠɞɵɣ ɱɟɬɜɟɪɬɵɣ 

ɪɟɫɩɨɧɞɟɧɬ ɨɬɦɟɬɢɥ ɨɬɫɭɬɫɬɜɢɟ ɤɚɤɨɣ-ɥɢɛɨ ɨɱɟɪɟɞɢ 

(ɜ 2014 ɝɨɞɭ ɚɧɚɥɨɝɢɱɧɵɣ ɩɨɤɚɡɚɬɟɥɶ ɛɵɥ ɪɚɜɟɧ 52,3 %).

ɉɪɢ ɷɬɨɦ ɞɥɹ ɛɨɥɶɲɢɧɫɬɜɚ ɪɟɫɩɨɧɞɟɧɬɨɜ (70,9 %) 

ɜɪɟɦɹ ɨɠɢɞɚɧɢɹ ɜ ɨɱɟɪɟɞɢ ɧɚ ɩɨɥɭɱɟɧɢɟ ɪɟɡɭɥɶɬɚɬɚ 
ɭɫɥɭɝɢ ɧɟ ɩɪɟɜɵɲɚɟɬ 15 ɦɢɧɭɬ, ɚ ɨɤɨɥɨ 40 % ɨɩɪɨɲɟɧ-

ɧɵɯ ɜɨɜɫɟ ɧɟ ɬɪɚɬɢɥɢ ɜɪɟɦɟɧɢ ɧɚ ɩɨɥɭɱɟɧɢɟ ɪɟɡɭɥɶɬɚɬɚ 
ɭɫɥɭɝɢ. ɇɟɞɨɜɨɥɶɫɬɜɨ ɜɪɟɦɟɧɧɵɦɢ ɡɚɬɪɚɬɚɦɢ ɨɠɢɞɚ-
ɧɢɹ ɜ ɨɱɟɪɟɞɢ ɤɚɤ ɧɚ ɩɨɞɚɱɭ ɡɚɩɪɨɫɚ, ɬɚɤ ɢ ɧɚ ɩɨɥɭɱɟ-
ɧɢɟ ɪɟɡɭɥɶɬɚɬɚ ɜɵɫɤɚɡɚɥɢ 26,0 % ɢ 18,5 % ɪɟɫɩɨɧɞɟɧ-

ɬɨɜ ɫɨɨɬɜɟɬɫɬɜɟɧɧɨ (ɨɛɴɟɞɢɧɟɧɢɟ ɩɨɡɢɰɢɣ «ɫɤɨɪɟɟ ɧɟ 
ɭɫɬɪɚɢɜɚɟɬ» ɢ «ɧɟɬ, ɧɟ ɭɫɬɪɚɢɜɚɟɬ»). ɉɨɷɬɨɦɭ ɩɪɨɛɥɟɦɚ 
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ɫɨɤɪɚɳɟɧɢɹ, ɨɫɨɛɟɧɧɨ ɜɪɟɦɟɧɢ ɨɠɢɞɚɧɢɹ ɜ ɨɱɟɪɟɞɢ 

ɧɚ ɩɨɞɚɱɭ ɡɚɩɪɨɫɚ, ɬɪɟɛɭɟɬ ɪɚɫɫɦɨɬɪɟɧɢɹ ɢ ɪɟɲɟɧɢɹ, 
ɧɟɫɦɨɬɪɹ ɧɚ ɞɨɜɨɥɶɧɨ ɜɵɫɨɤɢɟ ɩɨɤɚɡɚɬɟɥɢ ɩɨɡɢɬɢɜ-
ɧɨɣ ɭɞɨɜɥɟɬɜɨɪɟɧɧɨɫɬɢ, ɤɨɬɨɪɵɟ ɫɨɫɬɚɜɥɹɸɬ 71,3 % 

ɢ 74,7 % ɫɨɨɬɜɟɬɫɬɜɟɧɧɨ (ɨɛɴɟɞɢɧɟɧɢɟ ɩɨɡɢɰɢɣ «ɞɚ, 
ɭɫɬɪɚɢɜɚɟɬ» ɢ «ɫɤɨɪɟɟ ɭɫɬɪɚɢɜɚɟɬ»). ȼ ɩɪɨɰɟɫɫɟ ɢɫɫɥɟ-
ɞɨɜɚɧɢɹ ɛɵɥɢ ɜɵɹɜɥɟɧɵ ɫɥɭɱɚɢ, ɤɨɝɞɚ ɱɢɫɥɨ ɨɛɪɚɳɟ-
ɧɢɣ ɜ ɨɪɝɚɧɵ ɦɟɫɬɧɨɝɨ ɫɚɦɨɭɩɪɚɜɥɟɧɢɹ ɢ ɞɪɭɝɢɟ ɨɪɝɚ-
ɧɢɡɚɰɢɢ ɞɨɯɨɞɢɥɨ ɞɨ 5 ɪɚɡ ɢ ɛɨɥɟɟ (6,7 % ɩɨɥɭɱɚɬɟɥɟɣ 

ɫɨɨɛɳɢɥɢ ɨɛ ɷɬɨɦ), ɱɬɨ ɹɜɥɹɟɬɫɹ ɨɩɪɟɞɟɥɟɧɧɵɦ ɫɢɝɧɚ-
ɥɨɦ ɞɥɹ ɨɪɝɚɧɨɜ ɦɭɧɢɰɢɩɚɥɶɧɨɣ ɜɥɚɫɬɢ.

ɋɪɟɞɧɢɣ ɩɨɤɚɡɚɬɟɥɶ ɜɪɟɦɟɧɧɵɯ ɡɚɬɪɚɬ ɨɬ ɦɨɦɟɧɬɚ 
ɩɨɞɚɱɢ ɞɨɤɭɦɟɧɬɨɜ ɜ ɭɱɪɟɠɞɟɧɢɟ ɞɨ ɩɨɥɭɱɟɧɢɹ ɤɨɧɟɱ-
ɧɨɝɨ ɪɟɡɭɥɶɬɚɬɚ ɪɚɜɟɧ 22 ɤɚɥɟɧɞɚɪɧɵɦ ɞɧɹɦ, ɩɪɢ ɷɬɨɦ 

ɫɪɨɤɢ ɩɪɟɞɨɫɬɚɜɥɟɧɢɹ ɬɨɣ ɢɥɢ ɢɧɨɣ ɭɫɥɭɝɢ ɭɫɬɪɚɢɜɚɸɬ 
77,2 % ɪɟɫɩɨɧɞɟɧɬɨɜ.

ɇɚ 5 ɩ.ɩ. ɜɵɪɨɫ ɩɨɤɚɡɚɬɟɥɶ ɞɨɫɬɭɩɧɨɫɬɢ ɢɧɮɨɪɦɚ-
ɰɢɢ ɨ ɩɨɪɹɞɤɟ ɩɪɟɞɨɫɬɚɜɥɟɧɢɹ ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɯ ɢ ɦɭɧɢ-

ɰɢɩɚɥɶɧɵɯ ɭɫɥɭɝ, 82 % ɪɟɫɩɨɧɞɟɧɬɨɜ ɭɞɨɜɥɟɬɜɨɪɟɧɵ 

ɞɨɫɬɭɩɧɨɫɬɶɸ ɩɨɥɭɱɟɧɢɹ ɢɧɮɨɪɦɚɰɢɢ (ɜ 2014 ɝɨɞɭ ɞɚɧ-

ɧɵɣ ɩɨɤɚɡɚɬɟɥɶ ɛɵɥ ɪɚɜɟɧ 77 %). Ɉɞɧɚɤɨ 14,3 % ɡɚɹɜɢɥɢ 

ɨ ɧɟɞɨɫɬɚɬɨɱɧɨɣ ɞɨɫɬɭɩɧɨɫɬɢ ɢɧɮɨɪɦɚɰɢɢ ɨ ɩɨɪɹɞɤɟ 
ɩɪɟɞɨɫɬɚɜɥɟɧɢɹ ɤɚɤɨɣ-ɥɢɛɨ ɭɫɥɭɝɢ;

ɇɚ ɜɨɩɪɨɫ ɨ ɬɨɦ, ɫɤɨɥɶɤɨ ɪɚɡ ɩɪɢɯɨɞɢɥɨɫɶ ɨɛɪɚ-
ɳɚɬɶɫɹ ɜ ɨɪɝɚɧɵ ɜɥɚɫɬɢ (ɦɟɫɬɧɨɝɨ ɫɚɦɨɭɩɪɚɜɥɟɧɢɹ) 
ɢ ɞɪɭɝɢɟ ɨɪɝɚɧɢɡɚɰɢɢ ɞɥɹ ɫɛɨɪɚ, ɫɞɚɱɢ ɡɚɩɪɨɫɚ ɢ ɩɨɥɭ-
ɱɟɧɢɹ ɪɟɡɭɥɶɬɚɬɚ ɭɫɥɭɝɢ 42,5 % ɪɟɫɩɨɧɞɟɧɬɨɜ ɨɬɦɟɬɢɥɢ 

1 ɪɚɡ, 36,1 % ɭɤɚɡɚɥɢ 2 ɪɚɡɚ. ɉɪɢ ɷɬɨɦ 78,9 % ɪɟɫɩɨɧ-

ɞɟɧɬɨɜ ɫɞɚɥɢ ɡɚɩɪɨɫ (ɞɨɤɭɦɟɧɬɵ) ɫ ɩɟɪɜɨɝɨ ɪɚɡɚ. Ɍɚɤɢɦ 

ɨɛɪɚɡɨɦ, ɜɟɫɶ ɩɪɨɰɟɫɫ ɩɨɥɭɱɟɧɢɹ ɭɫɥɭɝɢ, ɧɚɱɢɧɚɹ ɨɬ 
ɩɪɟɞɜɚɪɢɬɟɥɶɧɨɣ ɩɨɞɝɨɬɨɜɤɢ ɢ ɡɚɤɚɧɱɢɜɚɹ ɩɨɥɭɱɟɧɢɟɦ 

ɪɟɡɭɥɶɬɚɬɚ ɭɫɥɭɝɢ (ɬ.ɟ. ɫɛɨɪ ɞɨɤɭɦɟɧɬɨɜ, ɧɟɨɛɯɨɞɢɦɵɯ 
ɞɥɹ ɩɨɥɭɱɟɧɢɹ ɭɫɥɭɝɢ, ɢɯ ɤɨɥɢɱɟɫɬɜɨ, ɜɨɡɦɨɠɧɨɫɬɶ 
ɫɞɚɬɶ ɡɚɩɪɨɫ ɧɚ ɩɨɥɭɱɟɧɢɟ ɭɫɥɭɝɢ ɜ ɩɨɥɧɨɦ ɨɛɴɟɦɟ 
ɢ ɫ ɩɟɪɜɨɝɨ ɪɚɡɚ, ɚ ɬɚɤɠɟ ɜ ɰɟɥɨɦ ɤɨɥɢɱɟɫɬɜɨ ɨɛɪɚɳɟɧɢɣ 

ɞɥɹ ɫɞɚɱɢ ɡɚɩɪɨɫɚ ɢ ɩɨɥɭɱɟɧɢɹ ɪɟɡɭɥɶɬɚɬɚ ɭɫɥɭɝɢ) ɭɫɬɪɚ-
ɢɜɚɟɬ ɛɨɥɶɲɢɧɫɬɜɨ ɪɟɫɩɨɧɞɟɧɬɨɜ, ɬ.ɟ. ɨɤɨɥɨ 81,0 %;

ɋɬɟɩɟɧɶ ɨɛɳɟɣ ɭɞɨɜɥɟɬɜɨɪɟɧɧɨɫɬɢ (ɫɭɛɴɟɤɬɢɜ-
ɧɵɟ ɨɳɭɳɟɧɢɹ) ɩɨɥɭɱɚɬɟɥɟɣ ɤɚɱɟɫɬɜɨɦ ɩɪɟɞɨɫɬɚɜɥɟ-
ɧɢɹ ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɣ (ɦɭɧɢɰɢɩɚɥɶɧɨɣ) ɭɫɥɭɝɢ ɪɚɜɧɚ 
85,6 % ɜ ɰɟɥɨɦ.

ɋɥɟɞɭɟɬ ɨɬɦɟɬɢɬɶ, ɱɬɨ ɭɪɨɜɟɧɶ ɭɞɨɜɥɟɬɜɨɪɟɧɧɨɫɬɢ 

ɤɚɱɟɫɬɜɨɦ ɩɪɟɞɨɫɬɚɜɥɟɧɢɹ ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɯ ɢ ɦɭɧɢ-

ɰɢɩɚɥɶɧɵɯ ɭɫɥɭɝ ɠɢɬɟɥɟɣ ɝɨɪɨɞɨɜ ɪɟɫɩɭɛɥɢɤɢ ɜɵɲɟ 
ɚɧɚɥɨɝɢɱɧɨɝɨ ɩɨɤɚɡɚɬɟɥɹ ɠɢɬɟɥɟɣ ɫɟɥɶɫɤɢɯ ɪɚɣɨɧɨɜ 
(87,1 % ɢ 83,0 % ɫɨɨɬɜɟɬɫɬɜɟɧɧɨ).

ɉɨ ɪɟɡɭɥɶɬɚɬɚɦ ɢɫɫɥɟɞɨɜɚɧɢɹ ɭɪɨɜɟɧɶ ɭɞɨɜɥɟɬ-
ɜɨɪɟɧɧɨɫɬɢ ɤɚɱɟɫɬɜɨɦ ɩɪɟɞɨɫɬɚɜɥɟɧɢɹ ɝɨɫɭɞɚɪɫɬɜɟɧ-

ɧɵɯ ɢ ɦɭɧɢɰɢɩɚɥɶɧɵɯ ɭɫɥɭɝ ɠɢɬɟɥɟɣ ɝɨɪɨɞɨɜ ɋɵɤ-
ɬɵɜɤɚɪ, ȼɨɪɤɭɬɚ, ɂɧɬɚ ɜɵɲɟ ɫɪɟɞɧɟɝɨ ɩɨ ɪɟɫɩɭɛɥɢɤɟ 
(89,1 %, 89,5 % ɢ 92,7 %), ɭɪɨɜɟɧɶ ɭɞɨɜɥɟɬɜɨɪɟɧɧɨɫɬɢ 

ɠɢɬɟɥɟɣ ɝɨɪɨɞɨɜ ɋɨɫɧɨɝɨɪɫɤ, ɍɫɢɧɫɤ, ɍɯɬɚ (75,5 %, 

79,4 % ɢ 70,1 %) ɧɢɠɟ, ɚ ɭɪɨɜɟɧɶ ɭɞɨɜɥɟɬɜɨɪɟɧɧɨ-

ɫɬɢ ɠɢɬɟɥɟɣ ɝɨɪɨɞɨɜ ɉɟɱɨɪɚ ɢ ȼɭɤɬɵɥ (86,0 % ɢ 8,9 % 

ɫɨɨɬɜɟɬɫɬɜɟɧɧɨ) ɫɨɩɨɫɬɚɜɢɦ ɫɨ ɫɪɟɞɧɢɦ ɡɧɚɱɟɧɢɟɦ 

ɞɚɧɧɨɝɨ ɩɨɤɚɡɚɬɟɥɹ ɩɨ ɪɟɫɩɭɛɥɢɤɟ.
ɉɨ ɪɟɡɭɥɶɬɚɬɚɦ ɢɫɫɥɟɞɨɜɚɧɢɹ ɭɪɨɜɟɧɶ ɭɞɨɜɥɟɬɜɨ-

ɪɟɧɧɨɫɬɢ ɤɚɱɟɫɬɜɨɦ ɩɪɟɞɨɫɬɚɜɥɟɧɢɹ ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɯ 
ɢ ɦɭɧɢɰɢɩɚɥɶɧɵɯ ɭɫɥɭɝ ɠɢɬɟɥɟɣ ɫɟɥɶɫɤɢɯ ɪɚɣɨɧɨɜ 
ɋɵɫɨɥɶɫɤɢɣ, Ʉɨɣɝɨɪɨɞɫɤɢɣ, Ʉɧɹɠɩɨɝɨɫɬɫɤɢɣ (97,5 %, 

93,8 %, 89,4 %) ɜɵɲɟ ɫɪɟɞɧɟɝɨ ɩɨ ɪɟɫɩɭɛɥɢɤɟ, ɭɪɨɜɟɧɶ 
ɭɞɨɜɥɟɬɜɨɪɟɧɧɨɫɬɢ ɠɢɬɟɥɟɣ ɪɚɣɨɧɨɜ ɍɫɬɶ-ȼɵɦɫɤɢɣ, 

ɂɠɟɦɫɤɢɣ, ɋɵɤɬɵɜɞɢɧɫɤɢɣ, ɍɞɨɪɫɤɢɣ (81,3 %, 78,2 %, 

73,7 %, 76,7 %) ɧɢɠɟ, ɚ ɭɪɨɜɟɧɶ ɭɞɨɜɥɟɬɜɨɪɟɧɧɨɫɬɢ 

ɠɢɬɟɥɟɣ ɪɚɣɨɧɨɜ Ʉɨɪɬɤɟɪɨɫɫɤɢɣ, Ɍɪɨɢɰɤɨ-ɉɟɱɨɪɫɤɢɣ, 

ɍɫɬɶ-Ʉɭɥɨɦɫɤɢɣ (86.3 %, 85.7 %, 82.5 %) ɛɥɢɡɨɤ ɩɨ ɫɜɨ-
ɟɦɭ ɡɧɚɱɟɧɢɸ ɤ ɫɪɟɞɧɟɦɭ.

Ɇɵ ɫɱɢɬɚɟɦ, ɱɬɨ ɜɵɹɜɥɟɧɧɵɟ ɫɨɰɢɨɥɨɝɢɱɟɫɤɢɟ 
ɞɚɧɧɵɟ ɨɛ ɭɞɨɜɥɟɬɜɨɪɟɧɧɨɫɬɢ, ɨɩɵɬɟ ɢ ɜɨɫɩɪɢɹɬɢɢ 

ɤɚɱɟɫɬɜɚ ɩɪɟɞɨɫɬɚɜɥɹɟɦɵɯ ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɯ ɢ ɦɭɧɢ-

ɰɢɩɚɥɶɧɵɯ ɭɫɥɭɝ ɦɨɝɭɬ ɫ ɩɨɥɶɡɨɣ ɞɨɩɨɥɧɹɬɶ ɛɨɥɟɟ 
ɨɛɴɟɤɬɢɜɧɵɟ ɩɨɤɚɡɚɬɟɥɢ ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɝɨ ɢ ɦɭɧɢɰɢ-

ɩɚɥɶɧɨɝɨ ɭɩɪɚɜɥɟɧɢɹ, ɱɬɨɛɵ ɩɨɦɨɱɶ ɩɨɥɢɬɢɤɚɦ ɢ ɫɩɟ-
ɰɢɚɥɢɫɬɚɦ ɜ ɨɛɥɚɫɬɢ ɪɚɡɜɢɬɢɹ ɨɬɫɥɟɠɢɜɚɧɢɹ ɩɪɨɝɪɟɫɫɚ 
ɫɨɰɢɚɥɶɧɵɯ ɩɪɨɝɪɚɦɦ ɢ ɫɬɪɚɬɟɝɢɣ.

ȼɚɠɧɵɦ ɨɝɪɚɧɢɱɟɧɢɟɦ, ɨɞɧɚɤɨ, ɹɜɥɹɟɬɫɹ ɬɨ, ɱɬɨ 
ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɫɪɚɜɧɢɬɟɥɶɧɨɝɨ ɢɧɫɬɪɭɦɟɧɬɚɪɢɹ ɫɥɟ-
ɞɭɟɬ ɢɧɬɟɪɩɪɟɬɢɪɨɜɚɬɶ ɫ ɨɫɬɨɪɨɠɧɨɫɬɶɸ, ɬɚɤ ɤɚɤ 
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ɩɨɥɭɱɚɬɟɥɢ ɧɟ ɦɨɝɭɬ ɢɦɟɬɶ ɨɞɧɢ ɢ ɬɟ ɠɟ ɨɫɧɨɜɚɧɢɹ ɞɥɹ 
ɫɪɚɜɧɟɧɢɹ ɢɥɢ ɢɦɟɬɶ ɢɧɮɨɪɦɚɰɢɸ ɨɛ ɭɪɨɜɧɟ ɤɚɱɟɫɬɜɚ 
ɢ ɫɟɪɜɢɫɚ, ɤɨɬɨɪɵɣ ɨɧɢ ɞɨɥɠɧɵ ɨɠɢɞɚɬɶ.
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ɮɭɧɤɰɢɨɧɚɥɶɧɵɣ ɰɟɧɬɪ ɩɪɟɞɨɫɬɚɜɥɟɧɢɹ ɝɨɫɭɞɚɪ-

ɫɬɜɟɧɧɵɯ ɢ ɦɭɧɢɰɢɩɚɥɶɧɵɯ ɭɫɥɭɝ Ɋɟɫɩɭɛɥɢɤɢ Ʉɨɦɢ». 

16.04.2015. ɋ. 10. Ⱦɨɤɭɦɟɧɬ ɨɩɭɛɥɢɤɨɜɚɧ ɧɟ ɛɵɥ.
9. Ɉ ɜɡɚɢɦɨɞɟɣɫɬɜɢɢ ɦɟɠɞɭ ɦɧɨɝɨɮɭɧɤɰɢɨɧɚɥɶɧɵɦɢ 

ɰɟɧɬɪɚɦɢ ɩɪɟɞɨɫɬɚɜɥɟɧɢɹ ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɯ ɢ ɦɭɧɢ-

ɰɢɩɚɥɶɧɵɯ ɭɫɥɭɝ ɢ ɮɟɞɟɪɚɥɶɧɵɦɢ ɨɪɝɚɧɚɦɢ ɢɫɩɨɥɧɢ- 

ɬɟɥɶɧɨɣ ɜɥɚɫɬɢ, ɨɪɝɚɧɚɦɢ ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɯ ɜɧɟɛɸɞ-

ɠɟɬɧɵɯ ɮɨɧɞɨɜ, ɨɪɝɚɧɚɦɢ ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɣ ɜɥɚɫɬɢ 

ɫɭɛɴɟɤɬɨɜ ɪɨɫɫɢɣɫɤɨɣ ɮɟɞɟɪɚɰɢɢ, ɨɪɝɚɧɚɦɢ ɦɟɫɬɧɨɝɨ 
ɫɚɦɨɭɩɪɚɜɥɟɧɢɹ»: ɉɨɫɬɚɧɨɜɥɟɧɢɟ ɉɪɚɜɢɬɟɥɶɫɬɜɚ Ɋɨɫ-
ɫɢɣɫɤɨɣ Ɏɟɞɟɪɚɰɢɢ ɨɬ 27 ɫɟɧɬɹɛɪɹ 2011 ɝ. № 797 [ɷɥɟɤ-
ɬɪɨɧɧɵɣ ɪɟɫɭɪɫ]. ȼ ɞɚɧɧɨɦ ɜɢɞɟ ɞɨɤɭɦɟɧɬ ɨɩɭɛɥɢ-

ɤɨɜɚɧ ɧɟ ɛɵɥ. Ⱦɨɫɬɭɩ ɢɡ ɫɩɪɚɜ.-ɩɪɚɜɨɜɨɣ ɫɢɫɬɟɦɵ 

«Ʉɨɧɫɭɥɶɬɚɧɬɉɥɸɫ».

10. ɉɟɪɟɩɟɥɤɢɧ ȼ. Ⱥ. Ɇɟɠɞɭɧɚɪɨɞɧɚɹ ɩɪɚɤɬɢɤɚ ɫɬɪɭɤɬɭ-
ɪɢɪɨɜɚɧɢɹ ɫɟɤɬɨɪɚ ɭɫɥɭɝ // ɀɭɪɧɚɥ ɦɟɠɞɭɧɚɪɨɞɧɨɝɨ 

ɩɪɚɜɚ ɢ ɦɟɠɞɭɧɚɪɨɞɧɵɯ ɨɬɧɨɲɟɧɢɣ. 2007. № 2. 

ɋ. 75–79.

11. Horton S. History and persistence of an ideal. In 

Motivation in public management: The call of public 

service / eds. James L. Perry and Annie Hondeghem. 

Oxford: Oxford Univ. Press, 2008.
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