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?D>D5EE<>=4?L=>= 45OF5?L=>EF< < ?D>D5E-
E<>=4?L=OE 7DG?? [7, E. 87]. �=F5D5E =4L57> 
<EE?54>64=<O ED>>GE<D>64= =4 F4>>= E4-
D4>F5D<EF<>5 ?D>D5EE<>=4?L=>= 7DG??O, 
>4> ?D>D5EE<>=4?L=4O 45D>D<4F<O, >>F>-
D>5 ?>=<<45FEO =4<< >4> <7<5=5=<5 F<?4 
D45>F=<>4 ?>4 6?<O=<5< D4>F>D>6 ?D>D5E-
E<>=4?L=>= 45OF5?L=>EF<. 'F>5O >>=>D5-
F<7<D>64FL ?D>D5EE<>=4?L=GN 7DG??G =4-
L57> <EE?54>64=<O, >5D4F<<EO > ?D>D5EE<< 
«E?5F<4?<EF ?> E>F<4?L=>= D45>F5», 45O-
F5?L=>EFL >>F>D>= E6O74=4 E ?D>F5EE4<< 
<7<5=5=<O >4G5EF64 6<7=< D47?<G=OE >4-
F57>D<= =4E5?5=<O, D>D< ?>6545=<O, D47-
D5L5=<5< E>F<4?L=OE ?D>5?5<.  

�>FG4?L=>EFL <EE?54>64=<O ?D>D5EE<>-
=4?L=>= 45D>D<4F<< ?D>D5EE<>=4?L=>= 
7DG??O «E?5F<4?<EF ?> E>F<4?L=>= D45>F5» 
>5GE?>6?5=4 F5<, GF> 6 =4GG=>= ?<F5D4FGD5 
>FEGFEF6G5F 55 >4=>7=4G=4O FD4>F>6>4 < 
?D<EGFEF6G5F E<5L5=<5 ?>=OF<=. �4==4O 
E<FG4F<O >5GE?>6?5=4 F5<, GF> E>F<4?L=4O 
D45>F4, >4> ?D>D5EE<>=4?L=4O 45OF5?L-
=>EFL, >D>D<<?4EL 6 $>EE<< F>?L>> 6 1991 
7>4G, F4> >4> D476<F<5 >5M5EF64 < >?D545-
?5==4O ?>?<F<G5E>4O E<FG4F<O 4>FG4?<7<-
D>64?4 ?D>5?5<O 6 D47?<G=OE >5?4EFOE E>-
F<4?L=>= 6<7=<, F4><5 >4>: D>EF 557D45>-
F<FO, E=<65=<5 >4G5EF64 < GD>6=O 6<7=< 
=4E5?5=<O, E>F<4?L=>5 =5D465=EF6>, GEG4-
L5=<5 ?>?>65=<O <=64?<4>6 < ?>6<?OE, 
<=>7>45F=OE E5<5=, 65=M<= < 45F5=, ?D>-
5?5<O 74D46>>ED4=5=<O, D>EF M>>=><<G5-
E><E, <56=4F<>=4?L=OE < 6>5==OE >>=-
D?<>F>6 < 4D. [7, E. 65]. &5>GM4O E<FG4F<O 
ED>D<<D>64?4 74?D>E =4 D476<F<5 E>F<4?L-
=>= D45>FO, >4> E?5F<4?<7<D>64==>= 45O-
F5?L=>EF< ?> E=<65=<N ?>E?54EF6<= ?D>-
F5>4NM<E ?D>F5EE>6, <<5==> F>744 =4G4-
?4EL 55 ?D>D5EE<>=4?<74F<O. 

� =4EF>OM5<G 6D5<5=< 6 ?D4>F<G5E>>= 
E>F<4?L=>= D45>F5 < 55 =4GG=OE L>>?4E 
=4>>??5= 7=4G<F5?L=O= ?>F5=F<4?, >>F>-
DO= <E?>?L7G5FEO 4?O D54?<74F<< F5>D5F<-
G5E><E < ?D<>?44=OE 4E?5>F>6 ?D< ?>47>-
F>6>5 D>EE<=E><<< 6G74<< 6OE>>>>64?<-
D<F<D>64==OE E?5F<4?<EF>6 ?> E>F<4?L-
=>= D45>F5, GD>65=L >5D47>64=<O >>F>DOE 
?>EF>O==> ?>6OL45FEO, 5?47>44DO <564G-
=4D>4=><G < 6=GFD<D>EE<=E>><G >5<5=G 
>?OF>< ?D5?>4464F5?5= [1, E. 106]. �4=4>> 6 
=4GG=>= ?<F5D4FGD5 >FEGFEF6GNF >5M5?D<-
7=4==O5 ?4D4<5FDO <45=F<D<>4F<< ?D>-
D5EE<>=4?L=>= 7DG??O «E?5F<4?<EF ?> E>-
F<4?L=>= D45>F5» < 55 E?5F<D<G5E><5 G5D-

FO, GF> 74FDG4=O5F 4=4?<7 ?D>D5EE<>=4?L-
=>= 45D>D<4F<< < 55 E4D4>F5D<EF<><.  

�4 =4L 677?O4, E?5F<4?<EFO ?> E>F<4?L-
=>= D45>F5 >4> ?D>D5EE<>=4?L=4O 7DG??4 3 
MF> E>6>>G?=>EFL ?D54EF46<F5?5= ?D>D5E-
E<< «E?5F<4?<EF ?> E>F<4?L=>= D45>F5», 
D54?<7GNM<5 E>F<4?L=GN ?>?<F<>G 7>EG-
44DEF64 6 ED5D5 E>F<4?L=>= 74M<FO < E>F<-
4?L=>7> >5E?G6<64=<O =4E5?5=<O 6 7>EG-
44DEF65==OE, =5>><<5DG5E><E < >5M5EF-
65==OE >D74=<74F<OE. &4><< >5D47><, ?D>-
D5EE<>=4?L=O= EF4FGE 6 ?D>D5EE<< «E?5-
F<4?<EF ?> E>F<4?L=>= D45>F5» 6 >5M5EF65 
O6?O5FEO =5>4=>D>4=O<, F4> >4> 55 ?D54-
EF46<F5?O<< <>7GF 5OFL D45>F=<>< D47-
?<G=OE ED5D 45OF5?L=>EF<: ?D54EF46<F5?< 
6?4EF< (7>EG44DEF65==O5 E?G64M<5 �<=<-
EF5DEF64 E>F<4?L=>= ?>?<F<><, '?D46?5=<O 
E>F<4?L=>= 74M<FO), E>FDG4=<>< 7>EG44D-
EF65==OE GGD5645=<= (>><??5>E=O5 F5=-
FDO E>F<4?L=>7> >5E?G6<64=<O =4E5?5=<O, 
F5=FDO 74=OF>EF< =4E5?5=<O, >F45?5=<O 
E>F<4?L=>= 74M<FO, <=>7>DG=>F<>=4?L-
=O5 F5=FDO) < ?D54EF46<F5?< =5>><<5DG5-
E><E >D74=<74F<=, 74=<<4NM<E FD5F<= E5>-
F>D M>>=><<>< (G4EF=O5 >D74=<74F<<: 5?4-
7>F6>D<F5?L=O5 D>=4O, 4>5D>6>?LG5E><5 
>5N54<=5=<O, 6E5D>EE<=E><5 E>F<4?L=O5 
>5M5EF64, F5?LN >>F>DOE =5 O6?O5FEO ?>-
?GG5=<5 ?D<5O?<). 

�?O 4=4?<74 E?5F<D<>< ?D>O6?5=<O 
?D>D5EE<>=4?L=>= 45D>D<4F<< =5>4=>-
D>4=>= ?> E6>5<G E>EF46G ?D>D5EE<>=4?L-
=>= 7DG??O «E?5F<4?<EF ?> E>F<4?L=>= D4-
5>F5» =5>5E>4<<> D4EE<>FD5FL >E>55==>EF< 
<E?>?=5=<O DG=>F<>=4?L=OE >5O74==>-
EF5=, ED54< >>F>DOE <O 6O45?O5<: E?5F<-
D<G5E><5 GE?>6<O FDG44 < ?>?<DG=>F<>-
=4?L=>EFL 6 >D74=<74F<< ?D>D5EE<>=4?L-
=>= 45OF5?L=>EF<; =<7>>5 <4F5D<4?L=>5 
?>?>65=<5 7DG??O; E?5F<D<>4 D54?<74F<< 
?D>D5EE<>=4?L=OE >5O74==>EF5=, 6 G4EF=>-
EF<: ?4F5D=4?<EFE><5 GEF4=>6>< G >?<5=F>6, 
6O?>?=5=<5 DG=>F<>=4?L=OE >5O74==>-
EF5= 6 E>>F65FEF6<< E 7>E7444=<5<, =5>4=>-
7=4G=>EFL < ?D>F<6>D5G<O 6 D57?4<5=F4F<< 
?D>D5EE<>=4?L=>= 45OF5?L=>EF<, =4?<G<5 
M<>F<>=4?L=OE ?5D57DG7>> < ?D>D5EE<>-
=4?L=OE EFD5EE>6.  

� 44==>= EF4FL5 <O 4>F5=F<DG5< 6=<<4-
=<5 =4 4=4?<75 >E>55==>EF5= >?<5=F>6 3 
?4F5D=4?<EFE><E GEF4=>6>4E < E>F<4?L=>< 
<64<65=G5EF65. �D>D5EE<>=4?L=4O 45O-
F5?L=>EFL E?5F<4?<EF4 ?> E>F<4?L=>= D4-
5>F5 >F=>E<FEO > ED5D5 «G5?>65>-G5?>65>» < 
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E>?DO65=4 E> E?5F<D<G5E><< D<E>><, F4> 
>4> 6 ?D>F5EE5 6O?>?=5=<O ?D>D5EE<>-
=4?L=OE >5O74==>EF5= >= 6OEFG?45F ?>-
ED54=<>>< <564G >5M5EF6>< < <=4<6<4><, 
<<55F 45?> E =55?47>?>?GG=O<<, ?5D56<-
64NM<<< EFD5EE, EFD444NM<<< ?N4L<<, 74 
74>D>6L5 < 6<7=L >>F>DOE >= 55D5F =4 E55O 
<>D4?L=GN >F65FEF65==>EFL.  

�?<5=FO GGD5645=<= E>F<4?L=>= ED5DO 
>5?444NF E?5F<D<G5E><<< E4D4>F5D<EF<-
>4<<, >4=>= <7 >>F>DOE O6?O5FEO E>F<4?L-
=>5 <64<65=G5EF6>. %>F<4?L=>5 <64<65=-
G5EF6> D4EE<4FD<645FEO =4<< 6<7=5==4O 
GEF4=>6>4 <=4<6<44 =4 ?>FD55<F5?LE>>5 
>F=>L5=<5 > 6<7=< < ?5D5>?44O64=<5 >F-
65FEF65==>EF< 74 D5L5=<5 E6><E ?D>5?5< 
=4 >5M5EF6>. 

� ?<F5D4FGD5 EGM5EF6G5F 4>EF4F>G=> 
G5F>>5 D4745?5=<5 E>F<4?L=OE <64<65=F56 
=4 465 >4F57>D<<. � ?5D6GN <7 =<E 6E>4OF 
F5, >F> ?> >5N5>F<6=O< ?D<G<=4< (5>?57=L, 
<=64?<4=>EFL, EF4D>EFL < 4D.) <E?OFO64NF 
=54>EF4F>> ED54EF6 EGM5EF6>64=<O, GF> 45-
?45F <E «<64<65=F4<< ?>=56>?5», 4 7>EG-
44DEF6> 6O=G645=> 5D4FL =4 E55O D4EE>4O 
?> <E >55E?5G5=<N, F5< 5>?55 GF> =5>>F>-
DO5 <7 =<E 74D45>F4?< ?D46> =4 6O??4FO <7 
D>=4>6 E>F<4?L=>7> EFD4E>64=<O. �DG74O 
65 >4F57>D<O 6?>?=5 <>65F >EGM5EF6?OFL 
=5>5E>4<<O5 45=EF6<O < D5L4FL E6>< ?D>-
5?5<O E4<>EF>OF5?L=>, => ?D54?>G<F45F 
?>?GG4FL ?><>ML >F 7>EG44DEF64 <?< 4DG-
7<E EG5N5>F>6 E>F<4?L=>= ?>?<F<><, ?D< 
MF>< 6OD464O =54>6>?LEF6> F5<, GF> >>4-
7O645<4O ?><>ML =54>EF4F>G=4 4?O <E 5?4-
7>?>?GG=>7> ?D>6<64=<O [3, E. 166]. &4>>= 
F<? E>F<4?L=>7> <64<65=G5EF64 ?>?GG<? 
=4764=<5 E>F<4?L=>7> ?4D47<F<7<4 (E?>E>5 
EGM5EF6>64=<O, ?D< >>F>D>< <=4<6<4 
G4>6?5F6>DO5F E6>< ?>FD55=>EF< 74 EG5F 
4DG7<E, <<5O 6>7<>6=>EFL G4>6?5F6>DOFL 
<E E4<>EF>OF5?L=>).  

$4>F EGM5EF6>64=<O E>F<4?L=>7> <64<-
65=G5EF64 6 >E=>6=>< EG<F45FEO =574F<6-
=O< ?>E?54EF6<5< ?4F5D=4?<EFE>>= E>F<-
4?L=>= ?>?<F<>< 7>EG44DEF64 <, >4> ?D46<-
?>, 4EE>F<<DG5FEO E 554=>EFLN < E6>4<FEO > 
>4=>EF>D>==5<G ?D54>EF46?5=<N 7>EG44D-
EF6>< E>F<4?L=OE 5?47. �4F5D=4?<7< 3 MF> 
D>D<4 D57G?<D>64=<O >F=>L5=<= <564G 
7>EG44DEF64<<, ?D>O6?ONM4OEO 6 ?>>D>6<-
F5?LEF65==>< >F=>L5=<< 7>EG44DEF64 > 74-

6<E<<O< >F =57> EG5N5>F4<. �4F5D=4?<7< 
=4 7>EG44DEF65==>< GD>6=5 >7=4G45F, GF> 
6E5 >5M5EF6> ?D54EF46?O5FEO >4> E5<LO, 
7?46>= >>F>D>= O6?O5FEO 7>EG44DEF6>. �>4-
D47G<5645FEO >?5>4 E> EF>D>=O 7>EG44DEF64 
?> >F=>L5=<N > 7D4644=<=G, G >>F>D>7>, 6 
E6>N >G5D54L, D>D<<DG5FEO E>>F65FEF6GN-
M55 <<D>6>77D5=<5: >6<44=<5 >F 7>EG44D-
EF64 ?><>M< < ?>>D>6<F5?LEF64 [2, E. 250]. 
$5=><5= E>F<4?L=>7> <64<65=G5EF64 =5 
O6?O5FEO >4=>D>4=O<: >= >5N54<=O5F E<-
FG4F<< >4> 6O=G645==>=, F4> < E>7=4F5?L-
=>= 746<E<<>EF<, => 5>?LL<=EF6> >?<5=F>6 
E>F<4?L=OE E?G65, 74G4EFGN, ?5D5E>4OF > 
E>7=4F5?L=>= 746<E<<>EF<, 6>E?D<=<<4O 
>D74=<74F<< E>F<4?L=>= 74M<FO =5 >4> ?>-
ED54=<>>6 6 D5L5=<< >D<7<E=OE E<FG4F<=, 
4 >4> E?G65G, >>F>D4O 4>?6=4 D5L<FL E4<>-
EF>OF5?L=> ?D>5?5<O >464>7> >?<5=F4.  

&4>4O >E>55==>EFL ?D>D5EE<>=4?L=>= 
45OF5?L=>EF< E?5F<4?<EF>6 ?> E>F<4?L=>= 
D45>F5 =5 <>65F =5 =4>?44O64FL >F?5G4F>> 
=4 6O?>?=5=<5 <<< FDG4>6OE DG=>F<=, 6 
E6O7< E G5< <>7GF =45?N44FLEO >?D545?5=-
=O5 ?D>O6?5=<O ?D>D5EE<>=4?L=OE 45D>D-
<4F<=. �?O 4<47=>EF<>< ?D>O6?5=<O ?D>-
D5EE<>=4?L=OE 45D>D<4F<= >5D4F<<EO > 
D57G?LF4F4< E>F<>?>7<G5E>>7> <EE?54>64-
=<O, ?D>6545==>7> 6 201532016 77. 6 7>D>45 
�>4F5D<=5GD75.  

$57G?LF4FO >?D>E4 44NF 6>7<>6=>EFL 
?D>4=4?<7<D>64FL 6?<O=<5 E?5F<D<>< 
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DIAGNOSIS OF PROFESSIONAL DEFORMATION OF THE PROFESSIONAL GROUP 
«SOCIAL WORK EXPERT»: ORGANIZATIONAL ASPECT 
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Russian State Vocational Pedagogical University,  

Ekaterinburg, Russia 
 

ABSTRACT:  
The article presents the results of an empirical study of professional deformation of the professional 
group "expert in social work", a specific characteristic of the specificity of professional activity "expert 
in social work" became a basis for the analysis. In particular, the influence of the specificity of clients of 
social services on the development of professional deformations in this professional group is analyzed. 
Purpose: to carry out a diagnosis of professional deformation of the professional group «expert in so-
cial work». 
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Research methods: questionnaire survey (handout survey). The sample of the study consisted of 450 
people, representatives of the profession "expert in social work" from of the institutions of 
Ekaterinburg. The quota sample corresponds to the distribution of social protection and social service 
institutions in the structure of social policy institutions of Ekaterinburg. 
Results: the specificity of the manifestation of professional deformation of the professional group "so-
cial work experts" is revealed and the influence of the specificity of social services clients on the devel-
opment of professional deformations in this professional group is estimated. Some contradiction is 
revealed 3 experts who interact with clients, note the presence of professional deformations less often 
than those who do not interact with the clients of the organization, but are busy with paperwork. 
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