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AHHOTALUA: B ctaTbe NpUBOAATCS pe3y/IbTaThl 3MIMPHUYECKOT0 UCCIe0BaHUs NPodpecCUOHANbHON
fedopmanuu npodeccuoHaJbHONU IPYIIbI «CHELUAJUCT 10 COLHUATbHON paboTe», OCHOBAaHUEM JJIS
aHa/IM3a NMOCAYKHUJa XapaKTepUCTHKa clieliuPUKH NpodeccHoHaNbHON 1eATeNbHOCTH «CHelUaJnCT
10 colyaJbHONW paboTe». B yacTHOCTH, MpOaHA/IM3UPOBAHO BJMAHUE cleUMPUKU KIUEHTOB COLU-
QJILHBIX CAYK6 Ha pa3BUTHe NMpodeccuoHaNbHbIX JebopMalUil B JaHHOU NMpodecCuOHaNTbLHON TpyI-
me.

llesb: ocyleCTBUTb JUArHOCTUKY MpodecCHOHaNbHON AedopManuy NpodeccHOHaJbHON TpyIb
«CIIEUAJIUCT 10 COI[Ua/IbHOM paboTey.

MeTo/ bl Hccaef0BaHUA: aHKeTHBIM onpoc (pa3jaToyHoe aHKeTHpoBaHUe). BbI6OpKy HcciefoBaHUA
coctaBusn 450 4yesioBeK, npeAcTaBUTENN TPOPECCUU «CIENUANUCT M0 COLMAIBHON paboTe» yIpex-
JeHui roposa EkaTepuH6ypra. Boi6opka KBOTHasi, COOTBETCTBYET pacnpe/ie/IeHUI0 yIpexxJeHUH co-
LJMaJIbHOU 3alllUThI U COLMAJBHOTO 0OCIYKUBAHUSA B CTPYKTYpPe yUpexJAeHUH coljMalbHON MOJIMTUKU
r. EkaTepun6bypra.

BrisiBsieHa cnenuduka nposiBjaeHUs npodeccuoHaIbHON JedopManuu nNpodpecCUOHATbHON I'PYIIIbI
«CHelUaJUCT MO0 COLMAJbHOM paboTe» M OLlEHEHO BJMAHHUE CHeLUPUKHU KJIHEHTOB COLUAbHBIX
cyk6 Ha pa3BUTHE NpodeccroHaNbHbIX JlebopMaldil B JaHHOHW npodeccioHalbHOU rpymnmne. BoisB-
JIEHO HEeKOTOpOe NMpPOTUBOpeYHe - CHeLHaJMCThbl, KOTOpble B3aMMOJEMCTBYIOT C KJIUEHTAMHU, pexe
OTMeyvaloT y cebsl Halnuve npodeccroHaNbHbIX JedopMalUii, 4eM Te, KTO COBCEM He B3aUMOJeMCT-
BYeT C KJINEHTAaMU OPraHU3al1y, HO 3aHAT 0pOpPMJIEHUEM JOKYyMEHTOB.
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[IpodeccroHanbHasA AeATENBHOCTD CAYKUT OCHOBE MHCTHUTYLMOHAJbHBIX HOPM M CTaH-
OJIHOM M3 IVIaBHBIX COCTABJAIOLUX XXU3HeAes- JlapTOB.
TeJIbHOCTH 4YeJIOBEKa, B Hel MPOUCXOAUT Pop- lIpogeccnoHasbHaa rpymnna MNOHHMAaeTcs
MHpOBaHUE W pa3BUTHE CIIOCOOHOCTEH, KOT- HaMH KaK COBOKYIIHOCTb NpeJCcTaBUTeJel on-
HUTHUBHBIX IpoueccoB [5, c. 113], peanusyercs pefesieHHON npodeccuu, KoTopasi XapaKkTepu-
NOTeHLHa/l U PAa3BUBAIOTCA JIUYHOCTHbIE Ka- 3yeTcsi 0COGEHHOCTAMHU (PYHKIMOHHPOBAHUS,
yecTBa. Kpome Toro, npodeccuss MoXeT BblI- BOCIIPOM3BO/ACTBA MpaBW/, CTaHJAPTOB U 06-
CTYNaThb COLUMAJBbHBIM WHCTUTYTOM, TIJIaBHOU pa3noB npodeccHoHaJbHOTO NMOBeAEHHUs, IPo-
dyHKIIMeN KoToporo sBJseTcs (GpopMHUpPOBa- deccruoHaIbHON UJIEHTUYHOCTBIO.
HUe U peryJyMpoBaHue B3aUMOJeHCTBUN Mex- B Hay4yHOH JiMTepaType CyllecTBYeT MHO-
Ay npodeccroHalbHBIMU IpynnamH [4, c. 6], Ha »KECTBO MOJAXO0J0B U TEOPUH K HCC/Ie[0BAHUIO
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npodeccroHalbHOU AeATeJbHOCTH U npodec-
CUOHa/IBHBIX Tpynn [7, c. 87]. UHTepec Hamero
ucciefoBaHua CPOKYyCMpOBAH Ha TaKOW Xa-
pakTepucTUKe MpodecCHOHAIbHON TIpYMIIb,
KaK [IpOoPeccCHOHANBbHAA JePopMaLHs, KOTO-
poe NOHMMaeTCd HaMH KaK MU3MeHeHHe THIa
paboTHHUKA MO/, BJAUSAHUEM GaKTOPOB mpodec-
CUOHa/JIbHOW JieATeJbHOCTH. UT0OBI KOHKpe-
THU3WPOBaTh NpodecCHOHANBbHYI TpYyNNy Ha-
11ero Uccaef,0BaHUsA, 06paTUMCS K Npodeccuu
«CHelUaJuCT MO COLHaJbHOM paboTe», Aes-
TeJIbHOCTb KOTOpPOM CBfi3aHa C IpoLeccaMu
M3MeHeHUs] KayeCTBa KU3HU pPa3JIMYHbIX Ka-
Teropui HaceseHus, GoOpM NOBeJeHUs, pas-
pellleHreM COLMa/IbHBIX IPOGJIEM.

AKTya/JbHOCTb HcCCJeloBaHUS Hpodeccuo-
Ha/lbHOU JAedopmanuu npodeccuoHaTbHON
IPYIIBI «CNEeLUaJUCT M0 COLMaJbHON paboTe»
06yc/I0BJIeHa TeM, UYTO B HAy4HOH JIUTepaType
OTCYTCTBYeT ee OJHO3HayHasg TPaKTOBKA MU
INPUCYTCTBYeT CMelleHWe NOHATHH. JlaHHad
CUTyalus ob6ycJoBJeHa TeM, YTO COLMa/bHas
paboTa, kak mpodeccUOHa/IbHasA JesTesb-
HoCTb, odopmuiachk B Poccuu Tosbko B 1991
rojly, Tak Kak pa3BUTHe 00llecTBa U olpeje-
JIeHHad TNOJIMTAYecKass CUTyallus aKTyaJlU3H-
poBasia npo6JieMbl B pa3JIMYHbIX 06J1aCTIX CO-
[[UAJIbHOM KU3HM, TaKUe KaK: pocT 6e3pabo-
THULBI, CHW)KeHHEe KadeCTBAa M yPOBHA >XU3HU
HaceJIeHHs, COLMAJbHOE HepaBeHCTBO, YXV[-
LIeHWe II0JIOKeHHUS] WHBAJIMJO0B U IMOXUJBIX,
MHOTOJleTHBIX CeMel, KeHIUH U JleTel, npo-
6JieMbl 3/ipaBOOXPaHEHUs, POCT 3IKOHOMHUYe-
CKUX, MeXHalHOHAaJbHbIX W BOEHHBbIX KOH-
¢avkTOB U Ap. [7, c. 65]. Tekyuiasa cutyarus
cdpopMHUpoOBaJa 3anpoc Ha pa3BUTHE COLUAJIb-
HOM paboThl, KaK CleluaJu3MpoOBaHHON Jes-
TeJIbHOCTH 10 CHWXKEHUI0 MOCJe[CTBHUU Hpo-
TeKalwLUX [pOoLeccoB, MMEHHO TOrja Haua-
Jlach ee npodeccuoHaIu3alLusl.

K HacTrosleMy BpeMeHH B NpPaKTHYECKOU
CollMaJbHOM paboTe W ee HAy4HBIX LIKOJaX
HaKOIlJIeH 3HauUTeJbHbI MOTEeHLHaJ, KOTO-
PBIF MCHOJIB3YeTCs [/ pea/M3aluy TeopeTH-
YeCKUX U NPUKJIAJHBIX ACIeKTOB IpPHU MOAIO-
TOBKE POCCUMCKUMHU BY3aMH BbICOKOKBAJIU-
GUIMpPOBAHHBIX CHELUAJTUCTOB IO COLHA/b-
HON paboTe, ypOBeHb 06pa30BaHUSA KOTOPBIX
NOCTOSIHHO MOBBIIIAETCS, 6Jarofapss Mexzay-
HapOJHOMY U BHYTPUPOCCUICKOMY 0OMeHy
omnbITOM IpenojaBaTesei [1, c. 106]. Oxnako B
Hay4yHOM JIMTepaType OTCYTCTBYIOT OOLieNpH-
3HaHHble MapaMeTpbl HJeHTUUKALUU MPO-
deccuoHaIbHOU I'PYNIbI «CIIELUATUCT IO CO-
LIMaJIbHOM paboTe» U ee crnenudrUyecKUe yep-
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ThI, YTO 3aTPYAHSAET aHAIU3 NMpodeccuoHab-
HOU ZiedopMaIiU U ee XapaKTEPUCTUKH.

Ha Haw B3r/siA, crequaancTsl 0o COHAJIb-
HOH paboTe kak Npo@PeccHoHaIbHAA IPYIIa -
3TO COBOKYIHOCTb MpeJ/CcTaBUTeseNd Mpodec-
CHUU «CHELUATUCT IO COLHATBbHOU paboTe»,
peanu3ywiie COUUANBHYIO IOJUTHKY TOCYy-
JlapcTBa B chepe CONUaTbHON 3alUThI U COIU-
aJIbHOTO OOC/IY)KMBAaHUS HaceJeHHsI B TOCY-
JlApCTBEHHBIX, HEKOMMEPYECKHUX U OOILIecT-
BEHHBIX OpraHusanusax. TakuM o6pa3om, mpo-
deccuoHanbHBIM cTaTyc B npodeccuu «cre-
[UAJIUCT MO COLlMA/JbHOU paboTe» B 06IeCTBe
SIBJISIETCS. HEOJJHOPO/IHBbIM, TaK KakK ee Mpej-
CTaBUTEJNSIMU MOTYT ObITb PAabOTHUKH pas-
JIMYHBIX cdep JeaTeJSbHOCTH: MpeCTaBUTENN
BjacTU (rocyAiapCTBeHHbIE CayxKauue MuHU-
CTepCTBA COLMATBbHOU MOJUTHUKHY, YIpaBJIeHUS
COIIMAJILHOM 3allUThl), COTPYJHUKHU TroCyJap-
CTBEHHBIX yYpexJeHUH (KOMIJIEKCHBbIE IIeH-
TPBI COLMAJBHOTO OOGCAYKMBAHUSI HaceJeHHs,
LEeHTPbl 3aHSATOCTH HaceJieHUs, OTJeJIeHUs
COIIMAJILHOW  3al[UThl, MHOTOQYHKI[MOHAb-
Hble I[eHTPbl) U NMPeJICTABUTE]N HEKOMMepYe-
CKUX OpraHU3alyi, 3aHUMAIOIIUX TPETHH CEK-
TOp 3KOHOMUKHU (YacCTHble OpraHu3aluu: 6Jia-
rOTBOpUTEJIbHbIE (GOHJIbI, JA06POBOJIBUYECKHE
00 beIMHEHUs], BCEPOCCHUUCKHE COIUATbHbIE
0011leCcTBa, 1|eJIbl0 KOTOPBIX HE SIBJSETCS IO-
JiyueHHe MPUObLIN).

Jliga  anasmv3a  cnenMpUKU  NPOSBJEHUS
npodeccroHalbHOU JedpopMalid  HEOJ[HO-
pPOAHOM MO CBOEMY COCTaBy NpodecCHOoHAb-
HOU TPYIIIbI «CIENMUAJIUCT MO COI[MATIbHON pa-
60Te» HEO6XOAMMO PACCMOTPETh OCOOGEHHOCTH
WCIIOJIHEHUS (QYHKLMOHAJIBbHBIX 0O6S3aHHO-
CTeH, cpe/jd KOTOPBbIX Mbl BblJIeJIsIEM: CIEI-
dudeckre ycaoBUA TpyZa U NOJUPYHKIHUO-
HaJILHOCTb B OpraHU3alnuyd NpodeccHoHasb-
HOW /[edTeJbHOCTH; HH3KOEe MaTepHhaJibHOe
MOJIOKEeHHe TPYINbl; cuequpuKa peanusanuu
npodeccroHa/lbHbIX 06513aHHOCTEN, B YaCTHO-
CTU: IATEPHAJIMCTCKUE YCTAHOBKH Y KJIUEHTOB,
BBINIOJTHEHHE (PYHKLIHOHAJIBbHBIX O0O6S3aHHO-
CTel B COOTBETCTBUM C rOC3aJaHUEM, HEOIHO-
3HAYHOCTb U MPOTUBOPEYUS B perjaMeHTaluu
npodecCUOHALHON JIeATeIbHOCTH, HaJudue
3MOLMOHAJIbLHBIX IEPErpy3ok u mpodeccuo-
HaJIbHBIX CTPECCOB.

B faHHOH cTaThe MbI aKIJeHTHPYEM BHHMA-
HHE HAa AHA/JIH3€ 0CO6EHHOCTEH K/JIHEHTOB -
MaTEPHAJIHCTCKHX YCTAHOBKAX H COLHAJIBHOM
mrauBeHdectse. llpodeccruonanbHas — Jied-
TeJIbHOCTb CHEelMaNMCTa M0 COIUATbHOU pa-
60Te OTHOCUTCS K Chepe «4eI0BEK-YEJ0BEK» U
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compspKeHa co cnenudUYecKUM PHUCKOM, TakK
KaKk B Ipollecce BbINOJHEHUSA Mpodeccruo-
HaJIbHBIX 00fI3aHHOCTEH OH BBICTYINAET IIO-
CpeJHUKOM MEX/y OOIIEeCTBOM M UHJIUBUJOM,
MMeeT [JieJI0 C He6JIaronoJydHbIMH, MEPEKH-
BaIOIIUMU CTPECC, CTPAJAIIIMMHU JIIOIbMH, 32
3/I0POBbE U KU3Hb KOTOPbIX OH GepeT Ha cebs
MOpaJIbHYI0 OTBETCTBEHHOCTD.

KJIMeHTBI yYpexaeHUuN COlUabHON cephl
06/1a/Ial0T CcHenquPUIEeCKUMHU XapaKTepUCTH-
KaMH, OJJHOH U3 KOTOPBIX SIBJSETCS COLUAIb-
HOoe KAuBeHYecTBO. Cola/ibHOE WXKAUBEH-
4YeCcTBO pacCMaTpUBaeTCsd HAMH >KU3HEeHHas
YCTAaHOBKA WH/MBHJIA HA MOTpe6GUTENbCKOE
OTHOLIEHHE K KM3HU U NepeKJaibIBaHHEe OT-
BETCTBEHHOCTHU 3a pellleHHe CBOUX MHpobJieM
Ha 06IeCTBO.

B JMTepaType CyllecTByeT [A0OCTaTOYHO
YeTKoe pasfesieHHe COIMaJbHbIX WK/AUBEHLEB
Ha JiBe KaTeropuu. B mepByro W3 HUX BXOAAT
Te, KTO 110 00'beKTUBHBIM NIpU4YHHaM (60J1e3Hb,
WHBAJIMIHOCTh, CTAPOCTh U JIP.) UCIBITHIBAIOT
HeJ0CTAaTOK CPeJCTB CYIIEeCTBOBAaHUS, YTO Jie-
JlaeT WX «MKAUBEHLAMHU IIOHEBOJIE», a TOCy-
JlapCTBO BBIHYX/IEHO 6paTh Ha cebs pacxo/ibl
no ux obeclieyeHHI0, TeEM OoJiee YTO HEKOTO-
pble U3 HUX 3apaboTasid IPaBo Ha BHIILJIATHI U3
GOH/IOB conMaNbHOTO cTpaxoBaHud. /Jlpyras
»Ke KaTeropvsi BIIOJIHE MOXKET OCYIeCTBJATH
Heo6X0JUMble JeMCTBUS U pPellaTb CBOU MPO-
6/1eMbl CaMOCTOSITEJIbHO, HO MPeJINOYHUTaEeT
MOJIy4aTh MOMOIIb OT TOCYZapCTBA WJIH JApPY-
rUX CyO'bEKTOB COI[MAJIbHOU MOJUTHUKH, NPU
3TOM BbIpaXKasi HEJOBOJIbCTBO TEM, YTO OKa-
3bIBaeMasi MOMOILIb HEJOCTATOYHA AJIs1 UX 6J1a-
romnoJIydHOTO mpokuBaHud [3, c¢. 166]. Takoi
THUI COIMAJILHOTO WXX/JUBEHYECTBA MOJTYIUJ
Ha3BaHHUeE COIMAJbHOTO MapasuTusMa (crnocob
CyLUleCTBOBAaHHUS, IMpU KOTOPOM HHAUBUJ,
YAOBJIETBOPSIET CBOU MOTPEGHOCTH 3a CYET
JIpyTUX, MMesl BO3MOXXHOCTb YZOBJIETBOPSATH
HX CAMOCTOSITE/IBHO).

@akT cylecTBOBaHUA COIMATIBHOTO WXK/U-
BEHYECTBA B OCHOBHOM CYMTAeTCs HeraTHB-
HbIM TOCJIEJ[CTBUEM NATEPHAJUCTCKOU COIH-
aJIbHOW MOJIMTUKHU TOCYIapCTBa Y, KaK MpaBH-
JIO, aCCOIMUPYeTC C 6€THOCThIO U CBOJUTCS K
OZTHOCTOPOHHEMY TMpeJI0CTaBJEHHUIO TOCy/ap-
CTBOM COLMAJIbHBIX 6jiar. [laTepHaiu3M - 3TO
dopMa peryqupoBaHUST OTHOUIEHUH MeEXIy
rocyZlapCTBaMH, MPOSBJISAIONIASACS B MOKPOBU-
TeJIbCTBEHHOM OTHOIIIEHHHU TOCyZIlapCTBa K 3a-
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BUCHMBIM OT Hero cy6bekTaM. [laTepHanusm
Ha TOCyZlapCTBEHHOM YpPOBHE O3HA4yaeT, 4TO
BCe OOLIECTBO NpPEJCTaBJASETCd KaK CeMbs,
I71aBOM KOTOpOM fIBJIsleTCA rocyaapcTso. [loa-
pa3yMeBaeTcs OIleKa CO CTOPOHbI rOCyZapcTBa
[0 OTHOLIEHHIO K TPaXKJAaHUHY, Y KOTOPOro, B
CBOIO ouepenib, popMUpYyeETC COOTBETCTBYIO-
llee MUPOBO33peHME: OXKHUJAHHEe OT rocyjap-
CTBa MOMOIIM W MOKPOBUTENBCTBA [2, ¢. 250].
deHOMeH coOIMANbHOTO MWXAUBEHYECTBA He
SBJISIETCA OJHOPOJHBIM: OH O0beJUHSET CHU-
TyallMU KaK BbIHY)KJIEHHOM, TaK U CO3HATeJIb-
HOM 3aBUCHMOCTH, HO GOJIBIIMHCTBO KJIUEHTOB
COLMA/IbHBIX CJYX6, 3a4acTyio, NMepexolsdT K
CO3HATeJbHOW 3aBHCHMOCTH, BOCIpPHUHUMAs
OpraHu3alyy COLlMAJbHOM 3alIUThI He Kak I10-
CPeJHUKOB B pellleHUH KPU3HCHBIX CUTYaALUH,
a Kak c/ay0y, KoTopasi 10/bKHA PelIUTb caMo-
CTOAATEJIbHO NP06JIeMBbl KaXK/10T0 KJIWEHTA.

Takas oco6eHHOCTb IpodecCUOHATbHON
JlesITeJIbHOCTH CHELUaJUCTOB MO COLMaJbHOU
paboTe He MOXKET He HaKJ/IablBaTb OTIEYAaTOK
Ha BBINOJIHEHWE HMMHU TPYJOBbIX OYHKLMH, B
CBSI3M C YeM MOTYT HabJIl0JaTbCs onpefesieH-
Hble NpOosiBJIeHUs NpodecCHoHaNbHBIX Jedop-
Mauui. [l AMarHOCTUKMU NpOSIBJIEHUS NpO-
deccuoHaNbHBIX JedopMaliii obpaTUMCA K
pe3yJibTaTaM COLMOJIOTUYECKOro HCccIe/j0Ba-
Hus, npoBeZieHHOro B 2015-2016 rr. B ropoje
ExkaTepuH6ypre.

PesysbTaTbl ompoca JAalOT BO3MOXKHOCTb
NpOAaHAJM3UPOBATh  BJUsSHUE  cHelLUPUKU
KJIMEHTOB COLMAJBHBIX CJAYK6 Ha pa3BUTHE
npodeccroHa/lbHBIX Aedopmanuit  mpodec-
CUOHAJIbHOU TPYIIIbI «CIEIHaJUCT [0 COIHU-
aJIbHOU paboTe», MPOSIBJEHUSIMU KOTOPOH 6y-
AyT:

PaszBurHe opmannzma HAIH HeraTHBH3MA
BO B3aHMOOTHOLIEHHAX ¢ KAHeHTaMH. O HUM
U3 MHAUKATOpPOB npodeccuoHanbHOU Aedop-
Mall¥M y CHeLUaJnCcTOB [0 COLMaJbHON pabo-
Te OyJleT U3MeHeHHe OTHOLIEHUS K KJIMEHTY,
KOTOpO€e MOXET HPOSBJAATBHCS HE TOJIbKO BO
BPaXK/]e6HOCTH, HO U B CBeJIeHUU MEXJIUYHO-
CTHOTO B3auUMo/JielcTBUA K popManbHOMy. Co-
IJIaCHO pe3yJbTaTaM Hallero Uccjaef0BaHUsd, y
CMelYauCcTOB N0 colMalbHOU paboTe B 23,8
% mnpeobJsalal0T JApPY)KEeCKHEe OTHOLIEHUS C
KJWeHTaMH, 72,9 % npuaepXUBarTCcad HeW-
TpanbHOCTH, 1,1 % HaAXOAAT OTHOLIEHUA C
KJMEHTAMHU BpaxaeOHbIMH, 2,2 % 3aTpyAHU-
JINCh C OTBETOM.
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Ta6uunna 1
OTHOLIEHNE CIIEeLUAUCTOB K KJIMEHTAaM COLMANBHBIX CIYX6

Kak BbI oTHOCHTECh K CBOMM KJIHeHTaM? YacroTa % 0T 0TBeTHBIINX

Ko Bcem onriHakoBo, 00€3,1M4EHHO, (OPMAIIEHO 199 44,2

B 3aBrcuMocCTH OT 0COOEHHOCTEN KIIMEHTA 162 36,0

Ko BceM no-pazHoMy, Kak CIOXKHUTCS CUTyaLUs 68 15,1
3aTpyaHSIOCh OTBETUTH 21 4,7

HTOro oTBETHBIINX: 450 100,0

Ucxonsa U3 pe3ysibTaTOB MCCIeOBaHUSA OT-
HOLIEHUs CIEeLUaJUCTOB K CBOMM KJIMEHTaM,
Mbl BU/JIUM SIBHBIH NpUopUTeT dopMaiusMa B
UX B3auMogeicTeuu. [Ipodeccus cnenuanrcra
[0 colyaJbHONW paboTe XapaKTepusyeTcs IO-
CTOSIHHBIM KOHTakKTOM C JIOAbMH, KOTOpPble
HaXOJATCA B CJIOXXKHOW COLMAJIBHOW CUTyalUU
M 00e3/IMYeHHbIH MOAX0J, He3auHTepecoBaH-
HOCTb U OTCYTCTBUE COY4YacTUsl B pelleHUU
npo6JeMbl MOKeT CKa3aTbCsl HEraTUBHO Kak
Ha KJIMeHTe, TaK U Ha CIeLaJIuCTe.

BropokpaTHzaqna npo@eccHoHa/IbHOH Jes-
Te/IbHOCTH, CMELJeHHEe OPHEHTHPOB C K/IHEHTA
Ha JJOKYMeHTalHoHHoe obecrederHne. 0cobeH-
HOCTH JIOKyMEHTAlLMOHHOT0 060poTa CONpo-
BOX/AAIOT NPOPECCUOHANBbHYI0 [AesTeJbHOCTh
couuasbHOM cdephl, HECMOTpPsI Ha BHeApeHHe
3JIEKTPOHHOT'O JOKYMEHT0060pOTa U CUCTEMBI
O/IHOTO OKHA, 6yMa)kHas BOJIOKMTA He cjaJa
CBOUX Nno3unuid. Heo6xoauMocTb BeleHUs ap-
XUBOB B COIlMaJIbHOU cdepe 06ycaoBIeHA CUC-
TeMaTHh3alued W XpaHeHHWeM [JIOKYMEHTOB,
JINYHBIX JleJl © HOPMAaTUBHOW 6a3bl. 3a4acTylo
>Ke, 3TO CBUJeTeJIbCTBYEeT 06 U3/IUIIHEeN 3a610-
POKPaTU3UPOBAHHOCTHU OpraHH3allMOHHOU
CTPYKTYPBI, KOT/a WUCTOYHUKOM yIpaBJeHYe-
CKMX pellleHUH ABJAITCA odULMa/IbHbIE [0-
KyMeHTHI [8, c. 92], cipaBOYHUKH, YCTaBhbl, a
MEXJIMYHOCTHBIM OTHOIIEHHUSIM U TeXHOJIOTHU-
M COLMAJbHOM pabOTbl He OCTAeTCs MecTa.
CMelleHMe aKLEHTOB ¢ Npo6JieMbl KJMeHTa Ha
JIOKYMEHTO060POT, NoJYepPKHUBaHUE BaXKHOCTH
3anoJjiHeHUs (GOpPMYyJApOB BMeCTO OKa3aHUs

noMouy 6yAeT ABJAATbCA WHAMKATOPOM IpO-
dBJieHUs1 npodeccuoHalbHONU JedopMalyu
KaK y CHelUa/IUCTa, TaK U Y npodeccuoHasb-
HOH IpYIIbI B L{€JIOM.

Owyijenne neper36bITKa BO B3AHMOJEHCT-
BHH C K/IHEHTaMH. B TeopeTHYeCcKUX UCTOYHU-
Kax OOlleHHe C KJIHeHTaMH 3a4acTylo ABJIseT-
C OCHOBOIOJIAramlleld NPUYMHON pPa3BUTHUA
npodeccroHalbHbIX JebopManuil. B cBsA3u ¢
3THUM, OJHUM M3 NapaMeTpoB HaIlero MccJe-
JIOBaHUSl OblLI JBYXMepHbIM aHa/JMU3 JaHHBIX
Mexay npodeccuoHaabHOM JedopManued U
KOJINYEeCTBOM KJIMEHTOB, 06C/Iy:KMBaeMbIM 3a
oInpe/ie/IeHHbIN IEPUO.

[TosiyyeHHBble pe3y/bTaThbl JHIIb YAaCTUYHO
NOATBEPXKJAIOT, YTO M3MeHeHHe JIMYHOCTHBIX
KayecTB CIeLHaIUCTa 3aBUCUT OT B3aHMOJEeN-
CTBUSl C KJIMEeHTaMHU. MOXXHO c/ieslaThb BBIBOJ,
YTO HEeNOCpe/ICTBEHHbIH KOHTAKT C KJIMEeHTa-
MU He SIBJISIETCS JJOMUHUPYIOIHUM aKTOPOM B
BO3HUKHOBEHUHU U Pa3BUTUM NpodeccuoHasb-
HbIX lebopMalLUii, Tak KaK U3MeHeHHUs JIMYHO-
CTHBIX KayeCTB OTMeYalT U CHeLHaJHCThI,
B3aUMO/IEHCTBYIOIINE C KIUEHTAMU GOJIbIIYIO
MIOJIOBUHY JHSl, U Te, KTO COBCEM He B3aUMO-
JIeACTBYeT C KJIMEHTaMH opraHusanuu. B To
’Ke BpeMs, U3 JBYXMEpPHOTro pacnpejeseHus
BU/IHO, YTO CHELUATUCTBI, NOCTOSHHO B3aUMO-
JIeACTBYOLMEe C KJIUEHTaMH, pexe 3aMeyaroT
HaJInuMe NMpodecCUOHaNbHbIX U3MEHEeHUH, 10
CPaBHEHHIO C TeMH, KTO 3aHAT paboToy ¢ Ao-
KyMEeHTaMHU.

Ta6usuna 2

3aBHCHMOCTb PO eCcCHOHANBHBIX AePOopMaIyii OT B3aMMOJEHCTBHSA C KJIMeHTaMH, %

Mpousouin i y Bac 1uyno u3- | Kakyrw yactb padouero nausi y Bac 3aHuMaer HemocpeacTBeHHOe B3auUMO/1eii-

MECHEHHUSA XapaKTepa, NPpUBbIYCK,

CTBHE C KJIHEHTOM?

JIMYHOCTHBIX KAYeCTB MO/ BJIHs-
HueM npodeccnn? Boabmyio nosoBuny ausi | He B3anmMoaeiicTBY10 ¢ KJIMEHTAMU OPraHU3aAlUHU

Ja, s u3MeHuICs 38,9 20,5

Her 22,5 6,4

3aTpyAHAIOCH OTBETUTH 8,4 3,3

HTtoro oTBeTMBIINX 69,8% 30,2%
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TakuMm o6pa3oM, NMOJBOAA WTOT aHAIU3Y
npodeccroHaibHOU AedopManuu npodeccuo-
HaJIbHOM TpyMNIbl «CIELUATUCT IO COLHasIb-
HOHM paboTe» Mbl MOXKeM CJeJIaThb CleAylolne
BbIBO/IbL: crieniduka npodpeccuoHalbHON fes-
TEeJIbHOCTH OKa3bIBaeT BJMUSIHUE HA Cleluasu-
CTOB, ee BbINOJIHAWOUIMX. Ec/iu 06paTuThecs K
npodeccuu «crnenuaavucT MO COLMAJbHOH pa-
60Te» MOXHO BBIIEJIMTh Lie/Ibli NepeyeHb Xa-
pPaKTepUCTUK, OTIUYAIIUHA ee OT APYyrux co-
LIMOHOMUYeCKUX Npodeccuid. B faHHOM uccie-
JIOBAaHUU Mbl TNPOAHAJIU3UPOBAIM BJHUAHHUE
TOJILKO OJHOTO QaKTopa «CcrneuuduKa KIueH-
TOB» Ha pa3BUTHe NpodeccHOHANbHBIX [ie-
dopmanuil ¥ NpULLIK K ONlpe/ie/IeHHbIM BbIBO-
JiaM.

[laTepHa/IMCTCKUE YCTAaHOBKU y KJIMEHTOB
COLMAJIBHBIX CAYKO MOTYT MOOYXZATb CIle-
LJMAJINCTOB O COLMaJbHOM paboTe K pasBU-
TUI0 GopMaM3Ma B MeXXJIMYHOCTHOM B3aUMO-
JIeCTBHUH, a TaKXe CIOoCO6CTBOBAaThH CMelle-
HUI0 NpodeccHoHaNbHBIX OPUEHTUPOB Ha pas-
BUTHe OlOpOKpaTHyeckoro anmnaparta. OHaKo
B pe3y/bTaTe 3MIHUPHUYECKOT0 HCCJIel0BaHUSA
BbISIBJIEH HEKOTOPBIM MapaJioKC — Cleluasu-
CTbI, KOTOpble B3aUMOJENCTBYIOT C KJIMEHTa-
MU, pexxe OTMeyvaloT y cebsl Hasuuue npodec-
CUOHAJIbHBIX JlepopMalLiUii, 4eM Te, KTO COBCEM
He B3aUMOJIEHCTBYET C KJHMEeHTaMH OpraHusa-
IIMM, HO 3aHAT OQOpMJIeHHEM [JOKYMEHTOB.
JlaHHOe NpOTHBOpeYHe HABOJAMUT Ha MBICJb O
JIOMUHUPYIOIIEM BJIUSHUU GIOPOKpATHYECKUX
bakTopoB Ha pas3BUTHE NpPodecCHOHATbHBIX
Aedopmanuii  npodeccHoHaJbHOM  IpyNIBI
«CHeLUaJUCT IO COLMaJbHOW paboTe», 4TO
MO/IJIEXHUT JjaJIbHENIIEMY HCCIeJOBAHUIO.
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DIAGNOSIS OF PROFESSIONAL DEFORMATION OF THE PROFESSIONAL GROUP
«SOCIAL WORK EXPERT»: ORGANIZATIONAL ASPECT

T. A. Zaglodina
Russian State Vocational Pedagogical University,
Ekaterinburg, Russia

ABSTRACT:

The article presents the results of an empirical study of professional deformation of the professional
group "expert in social work", a specific characteristic of the specificity of professional activity "expert
in social work" became a basis for the analysis. In particular, the influence of the specificity of clients of
social services on the development of professional deformations in this professional group is analyzed.
Purpose: to carry out a diagnosis of professional deformation of the professional group «expert in so-

cial workn.
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Research methods: questionnaire survey (handout survey). The sample of the study consisted of 450
people, representatives of the profession "expert in social work" from of the institutions of
Ekaterinburg. The quota sample corresponds to the distribution of social protection and social service
institutions in the structure of social policy institutions of Ekaterinburg.

Results: the specificity of the manifestation of professional deformation of the professional group "so-
cial work experts" is revealed and the influence of the specificity of social services clients on the devel-
opment of professional deformations in this professional group is estimated. Some contradiction is
revealed - experts who interact with clients, note the presence of professional deformations less often
than those who do not interact with the clients of the organization, but are busy with paperwork.

KEYWORDS: Social work expert, professional group, professional deformation, heterogeneity.

AUTHORS’ INFORMATION:
Tatyana A. Zaglodina, Senior Lecture, Russian State Vocational Pedagogical University,
31, Machinostroiteley str., Ekaterinburg, 620039, Russia, Tz1708@yandex.ru

FOR CITATION: Zaglodina T. A. Diagnosis of professional deformation of the professional group «social
work expert»: organizational aspect // Management Issues. 2019. Ne 2 (38). P. 263—268.

REFERENCES povedeniya v  professional'noy deyatel'nosti

) pedagogicheskikh rabotnikov/ Sibirskiy

1. Basov N. F..The Blrth_ and development (_)f psikhologicheskiy zhurnal Izdatel'stvo:

the system of training of social workers in Russia Natsional'nyy issledovatel'skiy Tomskiy

Vestnik PSTU IV: Pedagogy. Psychology 2011. Vol. 4 gosudarstvennyy universitet. Tomsk Ne 21 2005
(23). P. 104-111 [Basov N. F. Zarozhdenie i razvitie §.112-117] - (In Rus.)

sistemy podgotovki kadrov sotsial'nykh rabotnikov 6. Ogorodov A.S. Saranchuk S. Iu, Chevtaeva

v Rossii Vestnik PSTGU IV: Pedagogika. Psikhologiya N.G. Corporate cohesion of the professional com-

2011.Vyp. 4 (23).8.104-111] - (In Rus.) munity in conditions of instability of the labor mar-

2. Zhmakina M. 0. Social dependency as a re- ket of the industrial region // Bulletin of the Rus-
sult of the policy of the social state in the modern sian University of friendship of peoples. Series: So-

Russian society/ Sociology in the modern world: ciology. 2017; Volume 17, No. 1. P. 83-95. URL:
sc1.ence,.educat10n, creativity. Publisher: Altai stjate http:/ /journals.rudn.ru/sociology /article /view /15
University (Barnaul) Ne6. 2014. P. 399 [Zhmakina 458 [Ogorodov A.S. Saranchuk S.Yu., Chevtaeva
M. 0. Sotsial'noe izhdivenchestvo kak rezul'tat NG. Korporativnaya splochennost’

politiki sotsial'nogo gosudarstva v sovremennom
rossiyskom obshchestve/ Sotsiologiya v sovremen-
nom mire: nauka, obrazovanie, tvorchestvo.
Izdatel'stvo: Altayskiy gosudarstvennyy universitet

professional'nogo soobshchestva v usloviyakh
nestabil'nosti rynka truda promyshlennogo regiona
// Vestnik Rossiyskogo universiteta druzhby
narodov. Seriya: Sotsiologiya. 2017; Tom 17, Ne 1. S.

(Barnaul) Ne6. 2014. 399 s.] - (In Rus.) 83-95. URL:
_ 3. Karpykova L. S, Zimina E. V. Spc1al parasit- http://journals.rudn.ru/sociology/article/view/15
ism as a phenomenon of modern Russia: theoretical 458] - (In Rus.)

approaches to the study of Forms and methods of 7
social work in various spheres of life. 2015. P. 166- cial work in contemporary Russia: analysis of the

_167_ [Karpikova LS. Zimina E.V. Sotsial'nc.).e status of a professional group/ Sociological re-
izhdivenchestvo kak fenomen sovremennoy Rossii: search. 2014. No. 10. P. 61-69. [Romanov P.V.

teoreticheskie podkhody k issledovaniyu/ Formy i

Romanov P.V., Yarskaia-Smirnova E. R. So-

CF X Yarskaya-Smirnova E.R. Sotsial'naya rabota v
metody sotsial'noy raboty v razlichnykh sferakh sovremennoy Rossii: analiz statusa professional noy

zhiznedeyatel'nosti. 2015. S. 166-167] - (In Rus.) ruppy/ Sotsiologicheskie issledovaniya. 2014. Ne
. . gruppy 8 y
4. Korableva, G.B. Sociology of professions: 10.S. 61-69] - (In Rus.)

textbook, G. Korableva. Ekaterinburg: Urfu, 2012. 8.

176 p. [Korabl.eva, G.B. Sotsiologiya prgfessiy: Russia: pre-revolutionary heritage and modernity /
uchebnoe posobie / G.B. Korableva. Ekaterinburg: the World of Russia: Sociology, Ethnology. 2009.

UrFU, 2012.176 5] - (In Rus.) ) Vol. 18. No. 3. P. 85-113. [Chevtaeva N. G.
?' Korytlova} G.S. Strl.lcture O_f protectlve and Sotsiologiya chinovnichestva v Rossii:
coping behavior in professional activity of pedagog- dorevolyutsionnoe nasledie i sovremennost' / Mir

ical workers/ Siberian psychological journal Pub- Rossii: Sotsiologiya, etnologiya. 2009. T. 18. Ne 3.
lishing house: national research Tomsk state Uni- $.85-113] - (In Rus.)

versity. Tomsk Ne 21 2005 P. 112-117 [Korytova
G.S. Struktura zashchitnogo i sovladayushchego

Chevtaeva N. G. Sociology of bureaucracy in

268



