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=> ?>F><G, GF> ?D<G<=4 MF4 3 F4 65 E4-<4O ?D<G<=4, >>F>D4O ?D<65?4 <E > MF<< =5G44G4<, F> 5EFL =5E?>E>5=>EFL <OE-?<FL < ?D<=<<4FL ?D46<?L=O5 D5L5=<O. � >4G5EF65 <=EFDG<5=F4 D5L5=<O E?>6<6L5=EO ?D>5?5<O <>6=> 5O?> 5O ?D54?>6<FL <45N =5>5E>4<<>EF< E4<>->5D47>64=<O <G=<F<?4?L=OE 74>47G<->>6. �4=4>>, G 5>?LL<=EF64 <G=<F<-?4?L=OE 74>47G<>>6 >FEGFEF6G5F 6>7-<>6=>EFL ?5D<4=5=F=>7> E4<>>5D47>-64=<O 6 E<?G =4?<G<O 4>?>?=<F5?L=OE DG=>F<>=4?L=OE >5O74==>EF5=, =5 E6O-74==OE E >EGM5EF6?5=<5< 74>G?>G=OE ?D>F54GD, GF> FD55G5F F4>65 7=4G<-F5?L=OE 6D5<5==OE 74FD4F. � E6O7< E MF<<, ?D54EF46?O5FEO F5?5E>>5D47=O< 6=54D5=<5 <=F5??5>FG4?L=>= E<EF5<O ?>47>F>6>< <G=<F<?4?L=OE 74>47G<>>6, D47D45>F4==>= DG>>6>4<F5?5< (>F65F-EF65==O< ?<F><) =4 >E=>65 4=4?<74 ?D>D5EE<>=4?L=OE < ?<G=>EF=OE E4-D4>F5D<EF<> D45>F=<>4. �5>5E>4<<> >F<5F<FL, GF> 4?O <G=<-F<?4?L=OE 74>47G<>>6 >5O74F5?L=> ?D54GE<>FD5=> F>?L>> 54<=>D47>6>5 ?>?GG5=<5 4>?>?=<F5?L=>7> ?D>D5E-E<>=4?L=>7> >5D47>64=<O 6 ED5D5 74>G-?>>, > ?5D<>4<G=>EF< >5=>6?5=<O 7=4-=<= < ?D4>F<G5E><E =46O>>6 D5GL =5 <45F. �4=4>>, E>7?4E=> EF4F<EF<G5E><< 44==O<, 5>?LL4O G4EFL =4DGL5=<= 74->>=>44F5?LEF64 <G=<F<?4?L=O<< 74->47G<>4<< E6O74=4 =5 E >>DDG?F<>==O-<< =4<5D5=<O<< E?5F<4?<EF>6, 4 E =5-7=4=<5< F>=>>EF5= 74>>=>44F5?LEF64 < =5E6>56D5<5==O< ?>?GG5=<5< <=D>D-<4F<< >5 <7<5=5=<OE 74>>=>44F5?LEF64. �=F5??5>FG4?L=4O E<EF5<4 ?>47>-F>6>< <G=<F<?4?L=OE 74>47G<>>6 ?D54?>?4745F GEFD4=5=<5 F5E ?D>55?>6, >>F>DO5 O6?ONFEO 547<E>< =<7>>>><-?5F5=F=>= 45OF5?L=>EF< <G=<F<?4?L-=OE 74>47G<>>6. �=54D5=<5 <=F5??5>-FG4?L=>= E<EF5<O ?>47>F>6>< 5G45F >D<5=F<D>64=> =4  ?>?GG5=<5 <G=<F<-?4?L=O< 74>47G<>>< EF4FGE4 >64?<D<-F<D>64==>7> E?5F<4?<EF4, >5?444NM57> 4>EF4F>G=O<< 4?O 557>L<5>G=>7> 6O-?>?=5=<O DG=>F<>=4?L=OE >5O74==>-
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EF5= F5>D5F<G5E><<< 7=4=<O<< < =46O->4<< 6 ED5D5 74>G?>>, ?D< MF>< D45>F-=<> >E>7=4==> 5G45F =5EF< >F65FEF65=-=>EFL 74 >EGM5EF6?5=<5 74>G?>< <?< =5-E>>?L><E 74>G?>> [4, E. 22]. �4==4O E<E-F5<4 ?>76>?<F =5 F>?L>> E6>56D5<5==> ?>?GG4FL 7=4=<O 6 ED5D5 74>G?>>, => < >5N5>F<6=> >F5=<64FL E6>= GD>65=L >><?5F5=F=>EF< <G=<F<?4?L=O<< 74->47G<>4<<. �=F5??5>FG4?L=4O E<EF5<4 ?>47>-F>6>< <G=<F<?4?L=OE 74>47G<>>6 4>?6=4 D47D454FO64FLEO E GG5F>< E?5-4GNM<E MF4?>6: 1. �F5=>4 ?E<E>?>7<G5E><E < FDG4>-6OE E4D4>F5D<EF<> <G=<F<?4?L=>7> 74->47G<>4. 2. �F5=>4 E>>F65FEF6<O >><?5F5=-F<< D45>F=<>4 74=<<45<>= 4>?6=>EF< < ?D>D5EE<>=4?L=><G EF4=44DFG («%?5-F<4?<EF 6 ED5D5 74>G?>>», «->E?5DF 6 ED5D5 74>G?>>»). 3. �OO6?5=<5 >><?5F5=F<= < FDG-4>6OE DG=>F<=, >>F>DO5 4>?65= >E6>-<FL <G=<F<?4?L=O= 74>47G<>. 4. �?D545?5=<5 D>D<O < G4EF>FO ?>?GG5=<O 4>?>?=<F5?L=>7>  ?D>D5E-E<>=4?L=>7> >5D47>64=<O </<?< ?D>E>-645=<O E5<<=4D>6 E F5?LN <<=<<<74-F<< 6OO6?5==OE FDG4>6OE ?D>55?>6. 5. �4?D46?5=<5 =4 >GDEO ?>6OL5-=<O >64?<D<>4F<< (?D>D5EE<>=4?L=>= ?5D5?>47>F>6><, E5<<=4DO). 6. �D>6545=<5 6=GFD5==57> >>=FD>-?O EF5?5=< >E6>5=<O ?>?GG5==OE 7=4-=<=. � =4EF>OM55 6D5<O E<EF5<4 ?>47>-F>6>< E?5F<4?<EF>6, 6 F>< G<E?5 <G=<-F<?4?L=OE 74>47G<>>6, 547<DG5FEO =4 ?D<=F<?5 >?D545?5=<O E>>F65FEF6<O <E ?D>D5EE<>=4?L=>= ?D<7>4=>EF< >?D5-45?5==>= ED5D5 45OF5?L=>EF< < 74=<-<45<>= 4>?6=>EF<. �4=<< <7 >?NG56OE ?4D4<5FD>6, >FD464NM<E ?D>D5EE<>-=4?L=GN ?D<7>4=>EFL D45>F=<>4, O6?O-5FEO >?D545?5=<5 E>>F65FEF6<O <=4<-6<4G4?L=>-?D>D5EE<>=4?L=OE >4G5EF6 E>FDG4=<>4 FD55>64=<O< 74=<<45<>= 4>?6=>EF< [5, E. 899]. �4==>5 ?D46<?> O6?O5FEO >E=>6>= ?D< D>D<<D>64=<< 

?D>D5EE<>=4?L=OE EF4=44DF>6, O6?ON-M<EEO >4=<< <7 >><?>=5=F>6 4?O E>-?>EF46?5=<O. �D< 6E5= E?D4654?<6>EF< ?>4>5=>7> ?>4E>44 ?D54EF46?O5FEO F5-?5E>>5D47=O< D4EE<>FD5FL <=>= 4E?5>F ?>47>F>6>< E?5F<4?<EF>6 4 ?D>F5EE >F5=>< < D>D<<D>64=<O ?<G=>EF=>-?D>D5EE<>=4?L=>= 7>F>6=>EF< > 74>G-?>G=>= 45OF5?L=>EF< ?>ED54EF6>< D47-D45>F>< < 6=54D5=<O <=F5??5>FG4?L=>= E<EF5<O ?>47>F>6>< <G=<F<?4?L=OE 74>47G<>>6. �4==>5 ?D54?>65=<5 ?>-76>?<F ?D< >D74=<74F<< 57> >><?5-F5=F=>= D54?<74F<< >EGM5EF6<FL ?5D5-E>4 >F F5E=>?>7<= ?D>EF>7> >F5>D4 E?5-F<4?<EF>6 <G=<F<?4?L=OE 74>47G<>>6 > 45=EF65==>= E<EF5<5 ?>47>F>6>< >64-?<D<F<D>64==OE D45>F=<>>6 ?>ED54EF-6>< 6OO6?5=<O >F>?>=5=<= < D47D45>F->< <=4<6<4G4?L=>= FD45>F>D<< ?> <E >>DD5>F<D>6>5. �=54D5=<5 ?>E?54=5= ?D54EF46?O5FEO 6>7<>6=O< >4> 6 D4<->4E >E6>5=<O D47?<G=OE EFG?5=5= 6OE-L57> ?D>D5EE<>=4?L=>7> >5D47>64=<O (54>4?46D<4F-<47<EFD4FGD4-4E?<D4=FG-D4), 4 F4>65 =4 GD>6=5 <=EF<FGF>6 4>-?>?=<F5?L=>7> ?D>D5EE<>=4?L=>7> >5-D47>64=<O (>E>55==> 6 D>D<4F5 .$�' $��%<�%, 745 ?D54EF46?O5FEO 6>7<>6-=O< >><5<=<D>64=<5 46GE ?5D5G<E?5=-=OE EFG?5=5= >5D47>64=<O). � 6 ?5D6><, < 6> 6F>D>< E?GG4OE O6?O5FEO F5?5E>>5-D47=O< 6=54D5=<5 4>?>?=<F5?L=OE >5-D47>64F5?L=OE ?D>7D4<< 6 >E=>6=O5 >5D47>64F5?L=O5 ?D>7D4<<O. �?46=>5 >F?<G<5 74>?NG45FEO 6 F><, GF> 6 D4<->4E ?>?GG5=<O 6OEL57> >5D47>64=<O 44==>5 ?D<E>54<=5=<5 >7=4G45F E4<>-EF>OF5?L=>5 (<?< E ?D<6?5G5=<5< ?>-F5=F<4?L=>7> D45>F>44F5?O) D>D<<D>-64=<5 5G4GM5<G <G=<F<?4?L=><G 74->47G<>G <=4<6<4G4?L=>= <=F5??5>FG-4?L=>= E<EF5<O ?>47>F>6><, 745 >46-4O= <>4G?L (D4745?) >E6>5=<O >><?5-F5=F<= ?>4>D5??O5FEO E>>F65FEF6GN-M<< 4>>G<5=F>< > 4>?>?=<F5?L=>< ?D>D5EE<>=4?L=>< >5D47>64=<<. �> 6F>D>< 65 E?GG45 D5GL <45F > >>DD5>F<-D>6>5 <=4<6<4G4?L=>= <=F5??5>FG4?L-=>= E<EF5<O ?>47>F>6><  G65 E>EF>O6-
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L57>EO <G=<F<?4?L=>7> 74>47G<>4 <<-=<<<74F<< >F>?>=5=<= ?<G=>EF=>-?D>D5EE<>=4?L=OE >4G5EF6 D45>F=<>4. � F5?OE ?>4D>5=>7> <7GG5=<O ?D54-EF46?5==>7> ?>4E>44 E?54G5F >>=>D5F<-7<D>64FL =5>>F>DO5 F5>D5F<G5E><5 4E-?5>FO. �=4?<7 E>6D5<5==OE =4GG=OE <EE?54>64=<= ?>76>?O5F D4EE<4FD<64FL >><?5F5=F=>EFL >4> E?>6=>5 <=>7>-7D4==>5 E>45D64=<5, >5D47>64==>5 E>-6>>G?=>EFLN <<5NM<EEO 7=4=<=, G<5-=<=, =46O>>6, 4 F4>65 ?<G=>EF=OE E4-D4>F5D<EF<>, E?G64M<E >E=>6>= GE?5L-=>= ?D>D5EE<>=4?L=>= 45OF5?L=>EF< [6, E. 109]. �464O= MF4? ?D>D5EE<>=4?L=>-7> D476<F<O D45>F=<>4 >?D545?O5FEO EF5?5=LN 6?445=<O =5>5E>4<<O<< >><?5F5=F<O<<, >>F>DO5 =4 6OEL5< GD>6=5 ?D>D5EE<>=4?L=>7> D476<F<O EG5N5>F4 ?D>O6?O5FEO 6 ?>=OF<< «?D>-D5EE<>=4?<7<». %?54G5F >F<5F<FL, GF> >E>5>5 7=4G5=<5 <<55F 7>F>6=>EFL E>-FDG4=<>4 > >EGM5EF6?5=<N FDG4>6>= 45OF5?L=>EF<, F.5. O6?O5FEO DG=44<5=-F>< 4?O D>D<<D>64=<O ?D>D5EE<>=4-?<7<4, >5O74F5?L=O< >><?>=5=F>< 4?O ?D>O6?5=<O >><?5F5=F=>EF< < 4>EF<-65=<O <4EF5DEF64.  � >4G5EF65 ?D54?>EO?>< GE?5L=>= 45OF5?L=>EF< <G=<F<?4?L=>7> 74>47G<->4 E?54G5F D4EE<4FD<64FL 57> ?<G=>EF-=>-?D>D5EE<>=4?L=GN 7>F>6=>EFL > >EGM5EF6?5=<N 45OF5?L=>EF< < ?>?GG5-=<O =>6OE 7=4=<= < =46O>>6. � >5M5< 6<45 ?>4 ?<G=>EF=>-?D>D5EE<>=4?L=>= 7>F>6=>EFLN E?54G5F ?>=<<4FL E<EF5<G ?D>D5EE<>=4?L=>-?E<E>?>7<G5E><E >4-G5EF6, ?D>O6?ONM<EEO 6 <=F57D4F<6=>= F5?>EF=>EF< =4?D46?5==>EF<, =4?<G<< G<5=<= < <>F<64F<< > >EGM5EF6?5=<N ?D>D5EE<>=4?L=>= 45OF5?L=>EF<, =5>5-E>4<<>< GD>6=5 D476<F<O ?D>D5EE<>-=4?L=OE >><?5F5=F<= [7, E. 57]. �46=> GG<FO64FL, GF> =5>FN5<?5<>= G5DF>= GD>6=O ?<G=>EF=>-?D>D5EE<>=4?L=>= 7>F>6=>EF< O6?O5FEO ?>O6?5=<5 F<>?<-G5E><E >>?554=<=, GF> FD55G5F E6>56D5-<5==>7> ?D<=OF<O <5D ?> ?>445D64=<N < >>DD5>F<< EF5?5=< 7>F>6=>EF< D45>F-=<>4. � <=>< E?GG45 <>65F ?D>O6?OFLEO 

>F>?>=5=<5 6 EF>D>=G ?>=<65=<O 6 E<?G >?OF4 ?D>D5EE<>=4?L=>= 45OF5?L=>EF<. �D< D4EE<>FD5=<< ?>=OF<O 7>F>6=>-EF< <G=<F<?4?L=>7> 74>47G<>4 > ?D>-D5EE<>=4?L=>= 45OF5?L=>EF< =5>5E>-4<<> GG<FO64FL 55 >E=>6=O5 6<4O: D<-7<G5E>GN, >>7=<F<6=GN < E?5F<4?L=GN. �>7=<F<6=4O 7>F>6=>EFL 6 D4<>4E 44=-=>7> <EE?54>64=<O ?D54EF46?O5F >E>-5O= <=F5D5E <  ?D>O6?O5FEO 6  EG5N5>F-=>< GD>6=5 7>F>6=>EF< > >EGM5EF6?5-=<N ?D>D5EE<>=4?L=>= 45OF5?L=>EF<, E>EF>OM<= <7 E>F<4?L=>-?E<E>?>-7<G5E><E < <=4<6<4G4?L=>-?<G=>EF=OE E4D4>F5D<EF<> E?5F<4?<EF4, FD55GN-M<EEO 6 74>G?>G=>= 45OF5?L=>EF<.  �=54D5=<5 <=F5??5>FG4?L=>= E<EF5-<O ?>47>F>6>< <G=<F<?4?L=>7> 74>47-G<>4 ?>76>?<F ?>445D6<64FL =4 4>?6-=>< GD>6=5 EF5?5=L 7>F>6=>EF< D45>F-=<>4 > GE?5L=>= ?D>4>?6<F5?L=>= FDG4>6>= 45OF5?L=>EF< 6 >4=>= >D74=<-74F<<, 4 F4>65 <>F<6<D>64FL 57> =4 ?5D<4=5=F=>5 >5D47>64=<5 < E4<>>5D4-7>64=<5. �?O ?>EFD>5=<O <=F5??5>FG-4?L=>= E<EF5<O ?>47>F>6>< <G=<F<-?4?L=>7> 74>47G<>4 F5?5E>>5D47=> <E-?>?L7>64FL 4<47D4<<G �4=FF4 ($<E.2), >>F>D4O ?>76>?<F =47?O4=> ?D54EF4-6<FL <4DLDGF <=F5??5>FG4?L=>7> D47-6<F<O <G=<F<?4?L=>7> 74>47G<>4. �D54EF46?5==4O 6 D>D<4F5 4<47D4<-<O �4=FF4 <=F5??5>FG4?L=4O E<EF5<4 ?>47>F>6>< <G=<F<?4?L=>7> 74>47G<>4 <<55F GE?>6=O= E4D4>F5D < 746<E<F >F DO44 D4>F>D>6: 
ý 74=<<45<>= 4>?6=>EF<; 
ý =4?<G<O >?OF4 D45>FO (?D5645 6E57>, 6 E?GG45 ?5D56>44 =4 6OL5-EF>ONMGN 4>?6=>EFL); 
ý >>=>D5F=OE FDG4>6OE >5O74==>-EF5=, ?D>?<E4==OE 6 4>?6=>EF=>= <=-EFDG>F<< D45>F=<>4 =4 >E=>65 ?D>D5E-E<>=4?L=>7> EF4=44DF4; 
ý ?>?GG5==OE D57G?LF4F>6 ?D><5-6GF>G=>7> < <F>7>6>7> >>=FD>?O 7=4-=<= < G<5=<= <G=<F<?4?L=>7> 74>47G<->4.   
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&45?<F4 1 �=F5??5>FG4?L=4O E<EF5<4 ?>47>F>6>< <G=<F<?4?L=>7> 74>47G<>4  (E>EF46?5=> 46F>D>< ?> <4F5D<4?4< <EE?54>64=<O) �4<<5=>64=<5 <5D>?D<OF<O  / ?5D<>4 �5D6<G-
=4O >F5=->4 6 <5E 1 7 17  6<5E 2 7 27 6 <5E 3 7 3 7 6<5E 47 47 6<5E 

5 ?5F �F5=>4 ?E<E>?>7<G5E><E < FDG4>6OE E4-D4>F5D<EF<> <G=<F<?4?L=>7> 74>47G<>4.            �F5=>4 E>>F65FEF6<O >><?5F5=F<< D4-5>F=<>4 74=<<45<>= 4>?6=>EF< < ?D>-D5EE<>=4?L=><G EF4=44DFG.            
�OO6?5=<5 >><?5F5=F<= < FDG4>6OE DG=>F<=, >>F>DO5 4>?65= >E6><FL <G=<-F<?4?L=O= 74>47G<>.            
�?D545?5=<5 D>D<O < G4EF>FO ?>?GG5-=<O 4>?>?=<F5?L=>7>  ?D>D5EE<>=4?L=>-7> >5D47>64=<O (?D>E>645=<5 E5<<=4-D>6) E F5?LN <<=<<<74F<< 6OO6?5==OE FDG4>6OE ?D>55?>6. 

           
�4?D46?5=<5 =4 >GDEO ?>6OL5=<O >64-?<D<>4F<< (?D>D5EE<>=4?L=>= ?5D5?>4-7>F>6><).            
�4?D46?5=<5 =4 E5<<=4D            �D>6545=<5 6=GFD5==57> >>=FD>?O EF5-?5=< >E6>5=<O ?>?GG5==OE 7=4=<=.             �?O D54?<74F<< <=F5??5>FG4?L=>= E<EF5<O ?>47>F>6>< <G=<F<?4?L=>7> 74>47G<>4 =5>5E>4<<4 D47D45>F>4 >F5-=>G=OE ED54EF6, 4 F4>65 =47=4G5=<5 ?<-F4, >F65FEF65==>7> 74 ?D>6545=<5 D45>-FO E <G=<F<?4?L=O< 74>47G<>><.  �D< D4EE<>FD5=<< >?OF4 D54?<74F<< <=F5??5>FG4?L=OE E<EF5< ?>47>F>6>< E?5F<4?<EF>6 6 E>6D5<5==OE >D74=<74-F<OE E?54G5F >F<5F<FL, GF> 6 =4EF>OM55 6D5<O <E D47D45>F>4 < 6=54D5=<5 ?>?G-G<?< 4>EF4F>G=> <4ELF45=>5 D4E?D>-EFD4=5=<5 6 >DG?=OE >><<5DG5E><E >><?4=<OE. � >4G5EF65 F4>>6OE <>6=> 6O45?<FL E<EF5<O ??4=<D>64=<O ?D>-<76>4EF65==>= 45OF5?L=>EF<, D<=4=E>-6>7> 4=4?<74 >D74=<74F<< E <E?>?L7>-64=<5< D47?<G=OE <5F>4<>, G?D46?5=<O <=65EF<F<O<<, G?D46?5=<O D<E>4<< < <=O5 [8, E. 707]. �4=4>> GF> >4E45FEO 6=54D5=<O <=F5??5>FG4?L=OE E<EF5< ?>47>F>6>< 6 5N465F=OE GGD5645=<OE, >D74=4E 7>EG44DEF65==>= < <G=<F<-?4?L=>= 6?4EF<, F> 745EL 44==4O <5F>-4<>4 <E?>?L7G5FEO ?<LL DD47<5=F4D=> 

< E <<=<<4?L=>= >D<5=F<D>64==>EFLN =4 ?5DE>=<D<F<D>64==O5 >4G5EF64 D4-5>F=<>4. '?D46?5=<5 E<EF5<>= ?>47>F>6>< E?5F<4?<EF>6 6 E>6D5<5==OE >D74=<74-F<OE <<55F 646=>5 7=4G5=<5, ?>E>>?L>G >?D545?O5F 6>7<>6=>EFL E>744=<O < D476<F<O <==>64F<>==>7> >5M5EF64 =4 >E=>65 <E?>?L7>64=<O <=F5??5>FG4?L-=>7> < >>7=<F<6=>7> ?>F5=F<4?4 G5?>-65>4 6 M>>=><<>5 [1, E. 418]. �4==>5 <EE?54>64=<5 ?D54?>?4745F 6=54D5=<5 ?5DE>=<D<F<D>64==OE <=-F5??5>FG4?L=OE E<EF5<, >D<5=F<DGN-M<EEO =4 E>7=4=<5 < ?>7<>G <G=<F<-?4?L=>7> 74>47G<>4, ?>6OL5=<5 57> <>-F<6<D>64==>EF< < 7>F>6=>EF< > ?D>D5E-E<>=4?L=>= 45OF5?L=>EF<. �E?>?L7>64-=<5 M?5<5=F>6 =4GG=OE <EE?54>64=<= 6 >5?4EF< G?D46?5=<O 7=4=<O<< < >>7=<-F<6=>= M>>=><<>< 45?45F  6>7<>6=O< <E?>?L7>64=<5 <=F5??5>FG4?L=OE E<E-F5< ?>47>F>6>< <G=<F<?4?L=>7> 74>47-G<>4. �74<<>45=EF6<5 >5?4EF5=, D4E-E<>FD5==OE 6OL5, O6?O5FEO 547<E>< 
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<E?>?L7>64=<O <=F5??5>FG4?L=OE E<E-F5< ?>47>F>6>< E?5F<4?<EF>6 =4 >E=>65 <E?>?L7>64=<O >>7=<F<6=OE <5F>4>6 4=4?<74 E>7=4=<O ?N45= < E>744=<O 4>?7>ED>G=>= ??4FD>D<O 4?O FDG4>6>= 45OF5?L=>EF< >>=>D5F=>7> <G=<F<-?4?L=>7> 74>47G<>4.  �> D57G?LF4F4< <EE?54>64=<O <>6=> E45?4FL E?54GNM<5 >E=>6=O5 6O6>4O. �=4?<7 45OF5?L=>EF< <G=<F<?4?L=OE 74>47G<>>6 ?>76>?O5F 6OO6<FL ?D>F<-6>D5G<O, >>F>DO5 6>7=<>4NF =4 MF4?5 >F5=>< <E >>=>D5F=OE FDG4>6OE 45=EF-6<=. � F5?OE ?>6OL5=<O >4G5EF64 < E6>56D5<5==>EF< ?D<=OF<O D45>F=<>>< D5L5=<= =5>5E>4<<> 6?445=<5 6OE>>>= EF5?5=LN >64?<D<>4F<< (?D>D5EE<>-=4?L=OE 7=4=<= < =46O>>6), GF> >F5-=<FL 6 =5>>F>DOE E?GG4OE 4>EF4F>G=> E?>6=>. � 44==>= E<FG4F<< <>6=> 7>6>-D<FL > «>>7=<F<6=>< <E>465=<<», <<5-=G5<>< MDD5>F>< �4==<=74-�DN75D4. �4?><=<<, EGM=>EFL 44==>7> MDD5>F4 ?D>O6?O5FEO 6 =5?D46<?L=>= >F5=>5 D4-5>F=<>4<< E  =<7><< GD>6=5< >64?<D<->4F<< E6><E D54?L=OE 7=4=<=, G<5=<= < =46O>>6, >4> E?54EF6<5, D>D<G?<D>64-=<5 =5?D46<?L=OE 6O6>4>6 < ?D<=OF<5 =565D=OE D5L5=<=.  �D< MF>< 44==O5 D45>F=<>< E4D4>F5D<7GNFEO 746OL5=-=>= >F5=>>= E>5EF65==OE E?>E>5=>EF5= < >FEGFEF6<< >D<F<G5E>>7> >E>7=4=<O E>65DL45<OE >L<5>>, =<7><< <?< ED54=<< GD>6=5< FDG4>6>= <>F<64F<<.  �D< MF>< D45>F=<>< E 6OE>>>= >64?<-D<>4F<5= G4EF> >F5=<64NF E>5EF65=-=O5 E?>E>5=>EF< >4> =<65 D54?L=OE, EG<F4O 4DG7<E 5>?55 >><?5F5=F=O<<. -F> O6?O5FEO 6 =4EF>OM55 6D5<O ?D>-5?5<>=, ?D5?OFEF6GNM5= <=>7<< <G=<-F<?4?L=O< 74>47G<>4< 6 4>EF<65=<< ?>EF46?5==OE F5?5= 6 E<?G =5?D46<?L-=>7> ?D<=OF<O D5L5=<= 6 D4<>4E 74>G-?>G=>= 45OF5?L=>EF< [9, E. 903]. %>6D5-<5==O= <5=546<5=F E4D4>F5D<7G5FEO 4>F<6=O< <E?>?L7>64=<5< >>7=<F<6=>-7> <=EFDG<5=F4D<O, GF> ?D54EF46?O5F 6>7<>6=O< ?D< 7D4<>F=>< <E?>?L7>64-=<< <75564FL ?D>F<6>D5G<= 6 45OF5?L-=>EF< DG>>6>4<F5?5= < <E ?>4G<=5==OE 

=4 MF4?5 >F5=>< <E ?D>D5EE<>=4?<7<4 < ?D<=OF<O E6>56D5<5==OE < >5>E=>64=-=OE D5L5=<=. �4==>5 =4?D46?5=<5 =5->5E>4<<> D476<64FL < 6 E<EF5<5 45O-F5?L=>EF< <G=<F<?4?L=OE 74>47G<>>6 ?>ED54EF6>< 6=54D5=<O <=F5??5>FG-4?L=>= E<EF5<O ?>47>F>6><. $476<F<5 >>7=<F<6=OE M?5<5=F>6 M>>=><<>< =5->5E>4<<> D4EE<4FD<64FL 6 54<=EF65 E ?D>D5EE<>=4?L=>= 45OF5?L=>EFLN >>=->D5F=>7> D45>F=<>4, ?>E>>?L>G ?D4-6<?L=> ?>EFD>5==4O D45>F>44F5?5<  <=F5??5>FG4?L=4O E<EF5<4 ?>47>F>6>< <G=<F<?4?L=OE 74>47G<>>6 ?>76>?<F =5 F>?L>> ?>6OE<FL >64?<D<>4F<N D4-5>F=<>>6, => < EF4=5F >4F4?<74F>D>< <>F<64F<>==OE D4>F>D>6 >4G5EF65==>= D45>FO E?5F<4?<EF4, 57> >5D47>64=<O < E4<>>5D47>64=<O, «65D=>EF<» >D74=<74-F<<, 4 F4>65  <<=<<<74F<< EFD5EE>6OE E<FG4F<= 6 E<?G E>>D4M5=<O G<E?4 =4-DGL5=<= ?D< >EGM5EF6?5=<< 74>G?>G-=>= 45OF5?L=>EF<.  ��&�$�&'$� 1. �D?>6 �.�., �D?>64 �.�. �E?>?L7>64-=<5 >>7=<F<6=OE <=EFDG<5=F>6 G?D46?5-=<O 6 M>>=><<>5 // �>FG4?L=O5 ?D>5?5<O M>>=><<>< 6 GE?>6<OE D5D>D<<D>64=<O E>-6D5<5==>7> >5M5EF64: <4F5D<4?O IV <56-4G=4D>4=>= =4GG=>-?D4>F<G5E>>= >>=D5-D5=F<<, ?>E6OM5==>= 140-?5F<N E> 4=O >E-=>64=<O ��' «����'». 2016. %. 415-418. 2. �64EE> �.�. %FD4F57<G5E>4O >4DF4 >4> >>7=<F<6=O= <=EFDG<5=F 4=F<>D<7<E-=>7> G?D46?5=<O D57<>=4?L=>= M>>=><<>>= // ->>=><<>4 < ?D54?D<=<<4F5?LEF6>. 2015. 7 12-3 (65-3). %. 489-492. 3. �<54=>6 �./., �G>LO=>64 &.�., �>54-G564 �.%. �?4=<D>64=<5 >4DL5D=>7> D>EF4 7>EG44DEF65==OE 7D4644=E><E E?G64M<E // �5EF=<> G=<65DE<F5F4 (7>EG44DEF65==O= G=<65DE<F5F G?D46?5=<O). 2017. 7 1. %.  993204. 4. �=4D<4=>64 �.�. �>=FD4>F=4O E?G6-54 < >>=FD4>F=O= G?D46?ONM<= >4> <=EF-DG<5=F D54?<74F<< ?D<=F<?4 ?D>D5EE<>-=4?<7<4 74>47G<>4 6 >>=FD4>F=>= E<EF5<5 $>EE<=E>>= $545D4F<< // .D<EF. 2016. 7 13. %. 19323. 5. �4F65564 �.%. �D<=F<? ?D>D5EE<>-=4?<7<4 7>EG44DEF65==>7> 74>47G<>4 6 >>=-FD4>F=>= E<EF5<5 6 ED5D5 74>G?>> F>64D>6, 

https://elibrary.ru/item.asp?id=25640535
https://elibrary.ru/item.asp?id=25640535
https://elibrary.ru/item.asp?id=25640535
https://elibrary.ru/contents.asp?id=34215436&selid=25402495
https://elibrary.ru/contents.asp?id=33942841&selid=21204779
https://elibrary.ru/contents.asp?id=34248352&selid=26296047


MANAGEMENT  ISSUES. 2019.  7 1(37)                                                        A. I. Morozova 
  

208 
 

D45>F, GE?G7 // $<=4=EO < >D54<F. 2018. &. 24. 7 4 (772). %. 8953912. 6. �?44<?<=4 �.�., %64D=<> &.�. �E=>6O >><?5F5=F=>EF=>7> ?>4E>44 6 ?>47>F>6>5 G?D46?5=G5E><E >44D>6 4?O ED5DO 74>G?>> // �==>64F<< < <=65EF<F<<. 2017. 7 12. %. 1093111. 7. �.�. '5??O56 �<G=>EF=>-?D>D5EE<>=4?L=4O 7>F>6=>EFL 7>EG44DEF-65==OE E?G64M<E // '?D46?5=G5E>>5 >>=-EG?LF<D>64=<5. 2016. 7 12 (96). %. 55362. 

8. �7>D>64 �.�., &D>D<<>6E>4O �.�., $4-F<= �.�. $476<F<5 ?D<=F<?4 ?D>D5EE<>=4-?<7<4 74>47G<>4 =4 >E=>65 >><?5F5=F=>EF-=>7> ?>4E>44 // ->>=><<>4 < ?D54?D<=<<4-F5?LEF6>. 2017. 7 9-3 (86). %. 7063709. 9. �4F65564 �.%. �D<=F<? ?D>D5EE<>-=4?<7<4 7>EG44DEF65==>7> 74>47G<>4 6 >>=-FD4>F=>= E<EF5<5 6 ED5D5 74>G?>> F>64D>6, D45>F, GE?G7 // $<=4=EO < >D54<F. 2018. &. 24. 7 4 (772). %. 8953912.  _________________________________________________________________________  INTELLECTUAL TRAINING SYSTEM FOR MUNICIPAL CUSTOMERS  AS A COGNITIVE TOOL FOR MINIMIZING THE DUNNING-KRUGER EFFECT  A. I. Morozova Russian Presidential Academy of National Economy and Public Administration, Rostov-on-Don, Russia  ABSTRACT:  Purpose. To identify the problems and contradictions of personnel management of the contract system in the field of procurement of goods, activities and services to meet state and municipal requirements, to design tools and ways to solve them. Methods. In the process of the study, the methods of structural, comparative, functional, economic and statistical analysis, the method of system analysis, methods of collecting information, expert-analytical comparison were used. For visual representation of the information, graphic display tools were ap-plied. Results. Based on the analysis of the basic theoretical positions of modern scientific research in the field of development of cognitive management tools, the prospects for their implementation in the contract system adaptation are identified. Using the presented statistical data, discrepancies in the scope of activities of municipal customers were revealed. Scientific novelty. The current trends in the development of personnel policy in the Russian Federation are identified, and the development and implementation of an intellectual system for training munici-pal customers aimed at minimizing the Dunning-Kruger effect is proposed.  KEYWORDS:  cognitive management, Dunning-Kruger effect, training of municipal employees, intellectual training system.  AUTHOR9S INFORMATION: Anastasia I. Morozova, Cand. Sci. (Economics), Associate Professor of the Department of Management, Head of the Training Sector in the Sphere of Order Placement and Tendering of the South-Russian In-stitute of Management - Branch, Russian Presidential Academy of National Economy and Public Ad-ministration (Russia),  15, Zhdanova str., Rostov-on-Don, 344049, Russia, anastasia_skags@mail.ru.  FOR CITATION: Morozova A.I. Intellectual Training System for Municipal Customers as a Cognitive Tool for Minimizing the Dunning-Kruger Effect // Management Issues. 2019. 7 1 (37). $. 2004209.    

https://elibrary.ru/contents.asp?id=34845241&selid=32844525
https://elibrary.ru/contents.asp?id=34843912&selid=32809803
https://elibrary.ru/contents.asp?id=34339295&selid=27511373


���$�%/  '�$������/.  2019.  71(37)                                                �. �. �>D>7>64  
  

209 
 

REFERENCES 1. Orlov A.E., Orlova A.V. The use of cogni-tive management tools in the economy / in the collection of topical problems of the economy in the context of reforming modern society, materials of the IV International Scientific and Practical Conference dedicated to the 140th anniversary of the founding of the Belarusian State University. 2016. P. 415-418. [Orlov A.E., Orlova A.V. Ispol'zovanie kognitivnykh instru-mentov upravleniya v ekonomike / v sbornike aktual'nye problemy ekonomiki v usloviyakh reformirovaniya sovremennogo obshchestva, materialy IV mezhdunarodnoy nauchno-prakticheskoy konferentsii, posvyashchennoy 140-letiyu so dnya osnovaniya NIU «BELGU». 2016. S. 415-418.] 3 (In Rus.) 2. Bzhasso A.A. Strategic map as a cogni-tive tool for crisis management of the regional economy // Economy and Entrepreneurship. 2015. 7 12-3 (65-3). P. 489-492. [Bzhasso A.A. Strategicheskaya karta kak kognitivnyy in-strument antikrizisnogo upravleniya regional'noy ekonomikoy // Ekonomika i predprinimatel'stvo. 2015. 7 12-3 (65-3). S. 489-492.] 3 (In Rus.) 3. Kibanov A.Ya., Lukyanova T.V., Lobacheva A.S. Career planning for civil serv-ants // University Bulletin (State University of Management). 2017. 7 1. P. 199-204. [Kibanov A.Ya., Luk'yanova T.V., Lobacheva A.S. Planirovanie kar'yernogo rosta gosudarstvennykh grazhdanskikh sluzhashchikh // Vestnik uni-versiteta (gosudarstvennyy universitet upravleniya). 2017. 7 1. S. 199-204.] 3 (In Rus.) 4. Andrianova V.N. Contract service and contract manager as a tool for implementing the principle of customer's professionalism in the contract system of the Russian Federation // Lawyer. 2016. 7 13. P. 19-23. [Andrianova V.N. Kontraktnaya sluzhba i kontraktnyy upravlyayushchiy kak instrument realizatsii printsipa professionalizma zakazchika v kontraktnoy sisteme Rossiyskoy Federatsii // Yurist. 2016. 7 13. S. 19-23.] 3 (In Rus.) 

5. Matveeva N.S. The principle of profes-sionalism of the state customer in the contract system in the field of procurement of goods, works, services // Finance and credit. 2018. t. 24. 7 4 (772). P. 895-912. [Matveeva N.S. Printsip professionalizma gosudarstvennogo zakazchika v kontraktnoy sisteme v sfere zakupok tovarov, rabot, uslug //  Finansy i kredit. 2018. T. 24. 7 4 (772). S. 895-912] 3 (In Rus.) 6. Gladilina I.P., Svarnik T.A. Basics of the competence approach in management training for the procurement sphere // Innovations and investments. 2017. 7 12. P. 109-111. [Gladilina I.P., Svarnik T.A. Osnovy kompetentnostnogo pod-khoda v podgotovke upravlencheskikh kadrov dlya sfery zakupok // Innovatsii i investitsii. 2017. 7 12. S. 109-111.] 3 (In Rus.) 7. V.L. Cheplyaev Personality and profes-sional readiness of civil servants // Adminis-trative consulting. 2016. 7 12 (96). P. 55-62. [V.L. Cheplyaev Lichnostno-professional'naya gotovnost' gosudarstvennykh sluzhashchikh // Upravlencheskoe konsul'tirovanie. 2016. 7 12 (96). S. 55-62.] 3 (In Rus.) 8. Egorova L.I., Trofimovskaya A.V., Fatin M.V. Development of the principle of custom-er's professionalism based on the competence approach // Economy and Entrepreneurship. 2017. 7 9-3 (86). P. 706-709. [Egorova L.I., Trofimovskaya A.V., Fatin M.V. Razvitie printsipa professionalizma zakazchika na osnove kompetentnostnogo podkhoda // Ekonomika i predprinimatel'stvo. 2017. 7 9-3 (86). S. 706-709.] 3 (In Rus.) 9. Matveeva N.S. The principle of profes-sionalism of the state customer in the contract system in the field of procurement of goods, works, services // Finance and credit. 2018. V. 24. 7 4 (772). P. 895-912. [Matveeva N.S. Printsip professionalizma gosudarstvennogo zakazchika v kontraktnoy sisteme v sfere zakupok tovarov, rabot, uslug // Finansy i kredit. 2018. T. 24. 7 4 (772). S. 895-912.] 3 (In Rus.)    


	ВУ 1(37)2019 Обложка1
	ВУ1(37)2019 Итог  (последний)
	ВУ 1(37)2019 Обложка2

