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E><I BEAB6 GCD46?9A<S ;A4A<S@< A4 54;9 D9FDBEC9>F<6AB7B 4A4?<;4 F9BD9F<K9E><I CB8IB8B6 > Q6B?RJ<< D4;6<F<S >BAJ9CJ<< Q>BAB@<><, BEAB64AAB= A4 ;A4A<SI, 6 BF9K9-EF69AAB= < ;4DG59:AB= A4GKAB= ?<F9D4FGD9 [1]. �DB@9 FB7B, >D<F<K9E>< ;A4K<@O@ EF4AB-6<FES 6OS6?9A<9 AB6OI H4>FBDB6, 6?<SRM<I A4 D4;6<F<9 >BA>GD9AFBECBEB5ABEF< IB;S=-EF6GRM<I EG5N9>FB6 6 Q>BAB@<>9 ;A4A<=. #D98CBEO?>4@< 6B;A<>AB69A<S >BAJ9C-F4 «Q>BAB@<>4 ;A4A<=» < EB5EF69AAB 97B HGA84@9AF4?PAB= BEAB6B= EF4?< FDG8O �.�. ��.  <;9EB@ <  . #B?4A<, CDB8B?:9AAO9 6 84?PA9=L9@ (.  4I?GCB@ [2]. (D<8D<I HBA )4=9> 6C9D6O9 ;4S6<? B CD<AJ<C<4?PAB= B7D4A<K9AABEF< K9?B69K9-E><I ;A4A<= [3].   . "G>LBF, �.  <;9E <  . #B?4A<, CDB-8B?:4S <89R (. )4=9>4, 7B6BD<?< B EGM9EF-6B64A<< CD4>F<K9E>B7B, <?< «A9S6AB7B» ;A4-A<S, >BFBDB9 B5?4849F E6B=EF64@< «D4EE9SA-ABEF<» < Q>E>?R;<6ABEF<, A9 @B:9F 5OFP 4D-F<>G?<DB64AB < CBFB@G <7D49F >?RK96GR DB?P 6 HGA>J<BA<DB64A<< B5M9EF64 < Q>B-AB@<><. �M9 B8<A CD98EF46<F9?P 46EFD<=-E>B= L>B?O �B;9H ,G@C9F9D, EB7?4L4SEP E 64:AB= DB?PR AB6OI ;A4A<= 6 Q>BAB@<K9-E><I CDBJ9EE4I, EK<F4? ;A4A<S «EG5N9>F<6-AO@<» < 5O? G59:89A «6 A96B;@B:ABEF< BJ9A>< AB6OI ;A4A<= >4> <;@9DS9@OI 69?<-K<A, EBBF69FEF69AAB < BC<E4A<S CDBJ9EEB6 CDB<;6B8EF64 AB6OI ;A4A<=» [4]. (.  4I?GC 6O89?<? 6 E6B9= D45BF9 BEB-5GR BFD4E?P ;A4A<= (knowledge industry), 6>?RK4RM9= B5D4;B64A<9, A4GKAO9 <EE?98B-64A<S < D4;D45BF><, ED98EF64 @4EEB6B= <A-HBD@4J<<, D45BFG 6 EH9D9 <AHBD@4J<BAAB= F9IA<><, CD98BEF46?9A<9 <AHBD@4J<BAAOI 

GE?G7. &4>:9 6 E6B9@ FDG89 (.  4I?GC 6C9D-6O9 <ECB?P;B64? F4>GR >4F97BD<R, >4> «D4-5BFA<>< ;A4A<S» (knowledge workers) [5]. �CBE?98EF6<< #<F9D �D4>9D (Drucker) 6 E6B-9= D45BF9 «1CBI4 C9D9DO64 CBEF9C9AABEF<» 
[6] A9 CDBEFB CDB8B?:<? <EE?98B64A<S (.  4I?GC4 < BCD989?<? ;A4A<S 6 >4K9EF69 BE-AB6AB7B <EFBKA<>4 >BA>GD9AFBECBEB5ABEF< CD98CD<SF<S, AB 6C9D6O9 669? 6 A4GKAO= B5BDBF CBASF<9 «Q>BAB@<>4 ;A4A<=» < 4>-J9AF<DB64? 6A<@4A<9 A4 A9B5IB8<@BEF< <;-@9A9A<S FD48<J<BAAB7B CB8IB84 > @9A98:-@9AFG. #<F9DG �D4>9DG F4>:9 CD<A48?9:<F 6OS6?9A<9 F4>B= >?RK96B= I4D4>F9D<EF<>< EB6D9@9AAOI D45BFA<>B6 («D45BFA<>B6 ;A4-A<=»), >4> EFD9@?9A<9 > CBEFBSAAB@G B5GK9-A<R < D4;6<F<R. � E9D98<A9 1970-I CBS6<?4EP >BAJ9CJ<S <AHBD@4J<BAAB= Q>BAB@<><, 46FBD4@< >B-FBDB= B8AB6D9@9AAB, AB A9 6;4<@BE6S;4AB 6OEFGC<?< 4@9D<>4AE><= Q>BAB@<EF  . #B-D4F, <EC4AE><= EBJ<B?B7  . �4EF9?PE < SCBA-E><9 <EE?98B64F9?< �.  4EG84, &. '@9E4B, 2. )4SL<, 2. �FB. %B7?4L4SEP E  4I?GCB@,  . #BD4F, 6O89?S9F <AHBD@4J<R (;A4A<S) >4> BEB5O= CDB8G>F 89SF9?PABEF<, CD<B5D9-F4RM<= 6 D4;6<F<< EB6D9@9AAB7B B5M9EF64 >?RK96B9 ;A4K9A<9 [7].   �E?98 ;4 >BAJ9CJ<9= <AHBD@4J<BAAB= Q>BAB@<>< 6 >BAJ9 XX 69>4 6 A4GKAB= ?<F9-D4FGD9 6B;A<>?B CBASF<9 «J<HDB64S Q>BAB-@<>4», DB8BA4K4?PA<>B@ >BFBDB7B CD<ASFB EK<F4FP �. &4CE>BFF4 [8]. �7B <89< CB?GK<?< E6B9 CDB8B?:9A<9 6 D45BF4I, CBE6SM9AAOI BC<E4A<R H9AB@9A4 «E9F96B= Q>BAB@<><» 
[9].  �BA9J XX 3 A4K4?B XXI 69>4 B;A4@9AB64A CBS6?9A<9@ 86GI >BAJ9CJ<=: >BAJ9CJ<< «A9@4F9D<4?PAB= Q>BAB@<><» (6 >BFBDB= >BA9KAO= CDB8G>F A9 S6?S9FES H<;<K9E><@), CD98?B:9AAB= 4A7?<=E><@ GK9AO@ �. �G4 
[10] < «>D94F<6AB= Q>BAB@<><», 6B;A<>L9= 6 D9;G?PF4F9 EBK9F4A<S F6BDK9E>B7B A4K4?4 <A8<6<84 < BEAB6 Q>BAB@<><, BC<E4AAB= 6 D45BF9 5D<F4AE>B7B Q>BAB@<EF4 �:. )B><AE4 
[11].  "F9K9EF69AAO9 <EE?98B64F9?< F4>:9 6A9E?< 69EB@O= 6>?48 6 D4;6<F<9 >BAJ9CJ<< Q>BAB@<>< ;A4A<=. � >4K9EF69 BEAB6AOI I4-D4>F9D<EF<>, CD<EGM<I Q>BAB@<>9 ;A4A<=, �.�. �?9=A9D 6O89?S9F <A8<6<8G4?<;4J<R FB64D4, E89?B>, GCD46?9A<S, E4@B7B ;A4A<S. "A F4>:9 BF@9K49F @AB7BB5D4;<9 HGA>J<= ;A4A<= 6 >BA>GD9AJ<< >4> 86<:GM9= E<?9 Q>BAB@<><. "A HBD@G?<DG9F E?98GRM99 BC-
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D989?9A<9 Q>BAB@<>< ;A4A<= 3 «F4>B9 EB-EFBSA<9 Q>BAB@<>< 84AAB= EFD4AO, CD< >B-FBDB@: 4) ;A4A<S EF4AB6SFES CB?ABJ9AAO@ FB64DB@; 5) ?R5B= FB64D A9E9F 6 E959 GA<->4?PAO9 ;A4A<S; 6) ;A4A<9 EF4AB6<FES B8A<@ <; BEAB6AOI H4>FBDB6 CDB<;6B8EF64» [12]. 1>BAB@<EFO !.�. �4;O?96 < !.�. �D<54-AB64 6O89?SRF ED4;G K9FOD9 CB8IB84 > BCD9-89?9A<R CBASF<S «AB6B= Q>BAB@<><» <?< «Q>BAB@<>< ;A4A<=»: 
1) 1>BAB@<>4 ;A4A<= >4> >B@C?9>E A4G->B9@><I BFD4E?9=; 
2) 1>BAB@<>4 ;A4A<= >4> BD74A<;4J<BA-AO9 < <AEF<FGJ<BA4?PAO9 AB64J<<; 
3) 1>BAB@<>4 ;A4A<= >4> «AB64S Q>BAB-@<>4», B8A4 <; 69DL<A @9:8GA4DB8AB= H<-A4AEB6B= Q>BAB@<><; 
4) 1>BAB@<>4 ;A4A<= >4> EB6B>GCABEFP BFD4E?9=, I4D4>F9D<;GRM<IES ;A4K<F9?PAO@ G89?PAO@ 69EB@ K9?B69K9E>B7B >4C<F4?4 CB ED46A9A<R E BEF4?PAO@< >B@CBA9AF4@< [13]. "F9K9EF69AAO9 Q>BAB@<EFO �.�. �?GIB6, %.�. �BDB5>B < &.�.  4D<A<A4 D4EE@4FD<64RF Q>BAB@<>G ;A4A<= B8AB6D9@9AAB >4> «E<E-F9@G B5M<I CD98EF46?9A<=, EB6B>GCABEFP 8BEF<:9A<= CD4>F<><, E<EF9@G @9FB8B6 EB;-84A<S GE?B6<= 8?S HGA>J<BA<DB64A<S < CB889D:>< A4GKAB-<EE?98B64F9?PE>B= 89S-F9?PABEF<» [14].  � DBEE<=E>B@ EF4A84DF9 « 9A98:@9AF ;A4A<=. &9D@<AO < BCD989?9A<S» G>4;4AB, KFB F9D@<A «Q>BAB@<>4, BEAB64AA4S A4 ;A4-A<SI (knowledge-based economy)» BFABE<FES > «FB= EF48<< EB6D9@9AAB7B Q>BAB@<K9E>B7B D4;6<F<S, >B784 ;A4A<9 D4EE@4FD<649FES >4> >?RK96B= H4>FBD EB69DL9AEF6B64A<S CDB<;-6B8EF64 < CB?GK9A<S >BA>GD9AFAOI CD9<@G-M9EF6» [15].  &4><@ B5D4;B@, CBE?9 <;GK9A<S BF9K9EF-69AAB= < ;4DG59:AB= A4GKAB= ?<F9D4FGDO E?98G9F B5B5M<FP < E<EF9@4F<;<DB64FP >BA-J9CFG4?PAO9 CD98EF46?9A<S B5 Q>BAB@<>9, BEAB64AAB= A4 ;A4A<SI. �6FBDB@ CD98?B:9A4 

E?98GRM4S C9D<B8<;4J<S Q6B?RJ<< Q>BAB-@<>< ;A4A<= (&45?<J4 1). %I9@4F<KAB Q6B-?RJ<S D4;6<F<S >BAJ9CF4 «Q>BAB@<>4 ;A4-A<=» CD98EF46?9A4 A4 D<EGA>9 1. � D9;G?PF4F9 D4;6<F<S F9BD<< Q>BAB@<->< ;A4A<= EB;84AB @AB:9EF6B >BAJ9CJ<=, I4D4>F9D<;GRM<I D4;?<KAO9, AB 6@9EF9 E F9@ F9EAB 6;4<@BE6S;4AAO9 I4D4>F9D<EF<>< QFB7B E?B:AB7B S6?9A<S. � E6S;< E QF<@ 46FBD EK<F49F ?B7<K9E>< 69DAO@ D4EE@BFD9A<9 Q>BAB@<>< ;A4A<= >4> EB6B>GCABEF< 6E9I 6OL9 B5B;A4K9AAOI >BAJ9CJ<=, 4 <@9AAB: >BAJ9CJ<= CBEF<A8GEFD<4?PAB=, <AHBD@4-J<BAAB=, J<HDB6B=, <AAB64J<BAAB=, E9F96B=, A9@4F9D<4?PAB= < >D94F<6AB= Q>BAB@<><. �EIB8S <; QFB7B GF69D:89A<S, @B:AB 6O89-?<FP F4><9 >?RK96O9 I4D4>F9D<EF<>< Q>B-AB@<>< ;A4A<=, >4>:  
1) "CD989?9A<9 ;A4A<S 6 >4K9EF69 >?R-K96B7B 4>F<64 CD98CD<SF<S < B8AB7B <; BE-AB6AOI H4>FBDB6 CDB<;6B8EF64; 
2) #D<@9A9A<9 IB;S=EF6GRM<@< EG5N-9>F4@< A4G>B9@><I F9IAB?B7<= < BEGM9EF6-?9A<9 !�"�$; 
3) "5GK9A<9 C9DEBA4?4 < D4;6<F<9 F6BD-K9E><I ECBEB5ABEF9= D45BFA<>B6 E J9?PR B59EC9K9A<S <AF9??9>FG4?PAB7B CDBEFD4AEF-64 8?S HBD@<DB64A<S AB6OI <89= < D4;D4-5BF>< <AAB64J<BAAB= CDB8G>J<<;  
4) $4ECDBEFD4A9A<9 <AHBD@4J<BAAOI F9IAB?B7<= < <I CD<@9A9A<9 6 CDBJ9EE4I CDB<;6B8EF64 FB64DB6 < GE?G7; 
5) (BD@<DB64A<9 EFD4F97<K9E><I CD<-BD<F9FB6 CB <AF9??9>FG4?PAB@ <AF97D4J<-BAAB@G 6;4<@B89=EF6<R IB;S=EF6GRM<I EG5N9>FB6; 
6) #9D9IB8 >BA>GD9AJ<< A4 AB6O= GDB-69AP D4;6<F<S, I4D4>F9D<;GRM<=ES >BAJ9A-FD4J<9= 6A<@4A<S A4 6AGFD9AA<I D9EGDE4I CD98CD<SF<S < 97B >?RK96OI ECBEB5ABEFSI < >B@C9F9AJ<SI, BEAB64AAOI A4 CD<@9A9A<< ;A4A<=. 

 &45?<J4 1 16B?RJ<S >BAJ9CF4 «Q>BAB@<>4 ;A4A<=» 7 )DBAB?B7<K9E><9 D4@>< %B89D:4A<9 QF4C4 
1. 1945 7. 3 E9D. 60-I 77. �B;A<>AB69A<9 >BAJ9CF4 «Q>BAB@<>4 ;A4A<=». 
2. %9D98<A4 60-I 77. 3 2000-9  $4;6<F<9 >BAJ9CF4 «Q>BAB@<>4 ;A4A<=» 6 FDG84I BF9K9EF69AAOI < ;4DG-59:AOI <EE?98B64F9?9= 6 D4@>4I >BAJ9CJ<= CBEF<A8GEFD<4?PAB=, <A-HBD@4J<BAAB= < E9F96B= (7?B54?PAB=) Q>BAB@<><. 
3. 

2000-9 77. 3 A4EFBSM99 6D9@S  
 

%B6D9@9AAO= QF4C, CD98EF46?9AAO= >BAJ9CJ<S@< <AAB64J<BAAB= < >D94F<6AB= Q>BAB@<><, 4 F4>:9 BF89?PAO@< <EE?98B64A<S@< BF9K9EF-69AAOI < ;4DG59:AOI <EE?98B64F9?9= (6A9 D4@B> >BAJ9CJ<=), CBE6S-M9AAO@< CDB5?9@4@ D4;6<F<S B5M9EF64 ;A4A<=. 
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 � E6S;< E B5B;A4K9AAO@< >?RK96O@< 4EC9>F4@< D4;6<F<S Q>BAB@<><, BEAB64A-AB= A4 ;A4A<SI, ;4>BAB@9DAO@ S6?S9FES CDBJ9EE B5AB6?9A<S BF89?PAOI CB?B:9A<= Q>BAB@<K9E>B= F9BD<<, >4E4RM<IES, 7?46-AO@ B5D4;B@, BCD989?9A<S 7D4A<J, 6AGF-D9AA9= EFDG>FGDO, CB6989A<S < >BA>G-D9AFAOI CD9<@GM9EF6 IB;S=EF6GRM<I EG5N9>FB6 6 «AB6B= Q>BAB@<>9». "EB5GR 4>FG4?PABEFP 6 EB6D9@9AAOI GE?B6<SI CD98EF46?SRF, CB @A9A<R 46FBD4, >BA-J9CJ<< H<D@O, EHBD@<DB646L<9ES 6 D4@->4I F9BD<< EFD4F97<K9E>B7B GCD46?9A<S < CB;6B?<6L<9 EGM9EF69AAB D4EL<D<FP FD4-8<J<BAAB9 CD98EF46?9A<9 B >BA>GD9AFB-ECBEB5ABEF< CD98CD<SF<S < FD4>FB64FP 99 <@9AAB E CB;<J<< Q>BAB@<>< ;A4A<=.  � >4K9EF69 BEAB6AOI CB8IB8B6, 6B;-A<>L<I A4 EFO>9 Q>BAB@<K9E>B= F9BD<< < F9BD<< EFD4F97<K9E>B7B @9A98:@9AF4, A4-

CD46?9AAOI A4 CB<E> BCF<@4?PAB7B ECBEB54 EB;84A<S >BA>GD9AFAB7B CD9<@GM9EF64 < B5NSEASRM<I CB6989A<9 H<D@O 6 Q>BAB-@<>9 ;A4A<=, @B:AB 6O89?<FP E?98GRM<9:  
1) $9EGDEBBD<9AF<DB64AA4S >BAJ9C-J<S H<D@O; 
2) #B8IB8, BEAB64AAO= A4 ;A4A<SI; 
3) �BAJ9CJ<S 8<A4@<K9E><I ECBEB5-ABEF9=; 
4) $9?SJ<BAA4S >BAJ9CJ<S H<D@O.   
1. $9EGDEBBD<9AF<DB64AA4S >BAJ9CJ<S H<D@O (Resource-based view). "C<E4A<R D9EGDEBBD<9AF<DB64AAB7B CB8IB84 CBE6SM9AO D45BFO F4><I <EE?98B-64F9?9=, >4> 1. #9ADBG;, �. �9DA9DH9?PF, �. �<D<>E, �. �G?, �. �B7GF,  . #BDF9D, �:. %C9A89D, �. &<E, !. (BEE, '. �4A89D, �. #D4I4?48 < 8D. � BEAB69 D9EGDEBBD<9AF<-DB64AAB7B CB8IB84 ?9:<F CD98CB?B:9A<9 A4?<K<S F9EAB= 6;4<@BE6S;< @9:8G EB6B-

$<EGAB>. 1. Э6B?RJ<S D4;6<F<S >BAJ9CF4 «Q>BAB@<>4 ;A4A<=» 

�AHBD@4F<;4J<S  
CDB<;6B8EF64 

�AF9DA9F, >BA69D79AJ<S 
F9IAB?B7<=, F9IAB?B7<< 

GCD46?9A<S 

!4ABF9IAB?B7<<,  
5<B79A9F<K9E><9 F9I-

AB?B7<< 

Т, 6D5@я 

"5M9EF6B 5G8G-
M97B. 

�BAJ9CJ<< <AAB-
64J<BAAB=, >D94-
F<6AB=, A9@4F9D<-
4?PAB= Q>BAB@<-

><. 

 

 

!4EF.             
6D9@S  
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�?G5<A4 B5M5-
EF65AAыI 

FD4AEHBD@4-
J<= 

'K9A<9 B ABBEH9D9. 
�BAJ9CJ<S <AF9-
7D4?PAB7B  
B5M9EF64. 

«�A8GEFD<S 
;A4A<=».   &9BD<S K9?B-

69K9E>B7B >4-
C<F4?4. 

->BAB@<>4 ;A4A<=. 
�BAJ9CJ<< CBEF<A8GEF-
D<4?PAB=, <AHBD@4J<-
BAAB= < E9F96B= Q>BAB-

@<><. 
�BAJ9CJ<S GCD46?9A<S 

;A4A<S@<. 
&9BD<S <AF9??9>FG4?P-

AB7B >4C<F4?4. 
 

 <>DBQ>BAB@<>4 

!4J<BA4?PA4S 
Q>BAB@<>4 

 4>DBQ>BAB@<>4 
III -F4C – %B-
6D9@9AAB9 
EBEFBSA<9 

II -F4C –  
$4;6<F<9 

I -F4C –  
�B;A<>AB69A<9 

&9BD9F<K9E><9 
BEAB6O >BAJ9CF4 
«Q>BAB@<>4 ;A4-

A<=» 

$94>F<6AO= 86<74F9?P, 
BE6B9A<9 >BE@BE4, @<>-

DB5<B?B7<S 



MANAGEMENT  ISSUES. 2019.  7 6(61)                                                                                                            D. V. Vyshegorodsky 

130 

 


(Valuable, Rare, Inimitable, Organizationally 

exploitable <?< Non-substitutable) < B;A4-K4RM<@< EBBF69FEF69AAB J9AABEFP, D98->BEFP, <@@B5<?PABEFP < 6B;@B:ABEFP 5OFP <ECB?P;B64AAO@< 6 5G8GM9@ 6 D4@>4I BD-74A<;4J<<. ��@@B5<?PABEFP D9EGDE4 <EE?98B64F9?< B5NSEASRF FD9@S BEAB6AO@< CD<K<A4@<, 4 <@9AAB: 
1) A4?<K<9@ <EFBD<K9E>B7B >BAF9>EF4, D4EE@4FD<649@B7B >4> H4>FBD, B5GE?46?<-64RM<= 6B;@B:ABEFP <ECB?P;B64A<S >BA->D9FAB7B D9EGDE4 GA<>4?PAO@ ECBEB5B@ 6 GE?B6<SI FD48<J<= < B5OK496, E?B:<6L<I-ES A4 BCD989?9AAB= F9DD<FBD<<; 
2) A9B8AB;A4KABEFPR CBA<@4A<S EB-EF464 D9EGDEB6 < <I 6;4<@BE6S;<; 

3) EBJ<4?PAB= E?B:ABEFPR, FB 9EFP CB-S6?9A<9@ 6 CDBJ9EE9 EB;84A<S, D4ECDBEFD4-A9A<S < <ECB?P;B64A<S 84AAB7B D9EGDE4 EB-J<4?PAB= B5MABEF< <?< F4> A4;O649@B= BD74A<;4J<BAAB= <89AF<KABEF< (shared 

identity). �B;@B:ABEFP 5OFP <ECB?P;B64AAO@ 6 84?PA9=L9= 89SF9?PABEF< H<D@O, <?< EF9-C9AP 8<HHG;<< D9EGDE4 6 BD74A<;4J<<, 3 QFB I4D4>F9D<EF<>4, CDBF<6BCB?B:A4S CB E6B9= EGF< C4D4@9FDG D98>BEF<. "8A4>B <@9AAB 99 A4?<K<9 S6?S9FES A9BFN9@?9@O@ GE?B6<9@ EB;84A<S GEFB=K<6B7B >BA>GD9AFAB7B CD9-<@GM9EF64. �«45EBD5J<BAAB= ECBEB5ABEF<» H<D@O, FB 9EFP 99 G@9A<< G89D:<64FP < D4;6<64FP ;A4A<S, CB?GK9A-AO9 BF C4DFA9D4. &4><@ B5D4;B@,  CBED98EF-6B@ D4;D45BF>< GA<>4?PAB= >B@5<A4J<< D9EGDEB6 H<D@4 B>4;O649FES ECBEB5AB= CB-6OE<FP E6BR >BA>GD9AFBECBEB5ABEFP CB-ED98EF6B@ @4>E<@<;4J<< J9AABEF< D9EGD-EB6, <ECB?P;G9@OI 6 D4@>4I C4DFA9DEF64. 
2. #B8IB8, BEAB64AAO= A4 ;A4A<SI 
(Knowledge-based view). #B8IB8, BEAB64AAO= A4 ;A4A<SI, ;4DB-8<?ES A4 BEAB69 D9EGDEBBD<9AF<DB64AAB= >BAJ9CJ<< H<D@O 6 C9D6B= CB?B6<A9 1990-I 77. "EAB6BCB?B:A<>4@< 84AAB7B CB8IB84 S6?SRFES $. �D4AF, �. �B7GF, '. �4A89D, �. �BAA9D, �. #D4I4?48, �. )4@9?, �:. �4=9D,  . %<A7I, �. !BA4>4 < 8D. "EAB6AO@ CBEFG-?4FB@ 6 D4@>4I 84AAB= >BAJ9CJ<< 6OEFGC4-9F C9D6BEF9C9AA4S DB?P ;A4A<S 6 B59EC9K9-A<< EFD4F97<K9E>B7B CD9<@GM9EF64 CD98-CD<SF<S. &4><@ B5D4;B@, <89S B J9AABEF< 6AGFD9AA<I D9EGDEB6 H<D@O, EHBD@G?<DB-64AA4S 6 D4@>4I D9EGDEBBD<9AF<DB64AAB7B CB8IB84, EG:49FES 8B CD989?B6 B8AB7B, E4-@B7B ;A4K<@B7B D9EGDE4 3 ;A4A<S. �A4A<9 D4EE@4FD<649FES E CB;<J<< F9I :9 C4D4@9F-
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3. �BAJ9CJ<S 8<A4@<K9E><I ECBEB5AB-EF9= (Dynamic Capabilities view). "EAB6AO9 CB?B:9A<S >BAJ9CJ<< 8<A4-@<K9E><I ECBEB5ABEF9= <;?B:9AO 6 D45BF4I E?98GRM<I 46FBDB6: �. &<E, �. #<;4AB, �. 1=-;9AI4D8F, �:. �4=9D, #. �Q=?, �. �D8:<D<E, �. �< < 8D. � BF?<K<9 BF CD98O8GM<I >BA-J9CJ<=, 46FBDO >BFBDOI EHB>GE<DB64?< E6B9 6A<@4A<9 A4 HBD@<DB64A<< >BA>G-D9AFAOI CD9<@GM9EF6 CBED98EF6B@ EB;84-A<S GA<>4?PAOI D9EGDEB6, EFBDBAA<>< 84A-AB7B CB8IB84 ;4S6?SRF B A9B5IB8<@BEF< CBEFBSAAB7B D4;6<F<S < <;@9A9A<S A45BD4 D9EGDEB6 E J9?PR CB889D:4A<S >BA>GD9AFB-ECBEB5ABEF<  CD98CD<SF<S 6 <;@9ASRM<IES 6A9LA<I GE?B6<SI [17]. &4><9 A46O>< CD98-CD<SF<S CB?GK<?< A4;64A<9 «8<A4@<K9E><I ECBEB5ABEF9=».  
4. $9?SJ<BAA4S (BFABL9AK9E>4S)  >BAJ9CJ<S H<D@O (Relational view).  �M9 B8AB= >BAJ9CJ<9=, EHBD@<DB646-L9=ES A4 EFO>9 Q>BAB@<K9E>B= F9BD<< < EFD4F97<K9E>B7B GCD46?9A<S 6 GE?B6<SI Q>BAB@<>< ;A4A<=, S6?S9FES D9?SJ<BAAO= CB8IB8 > <;GK9A<R CD<DB8O H<D@O, 6 D4@->4I >BFBDB7B 6 >4K9EF69 98<A<JO 4A4?<;4 6OEFGC4RF E9F< < C4DFA9DEF64 H<D@, HBD-@<DGRM<9ES E J9?PR CB?GK9A<S F4> A4;O-649@B= «BFABL9AK9E>B= D9AFO» >4> D9-;G?PF4F4 BF EB6@9EFAB= 89SF9?PABEF<. #B8 BFABL9AK9E>B= D9AFB= 6 D4@>4I 84AAB7B CB8IB84 CBA<@49FES E69DIABD@4?PA4S CD<-5O?P, HBD@<DG9@4S EB6@9EFAO@< GE<?<S@< GK4EFA<>B6 C4DFA9DE><I BFABL9A<= < A9-8BEF<:<@4S 6 BF89?PABEF< >4:8O@ <; A<I. � >4K9EF69 BEAB6AOI <EFBKA<>B6 EB;84A<S D9?SJ<BAAB= D9AFO EFBDBAA<>< 84AAB7B CB8IB84 6O89?SRF: 

1) 'A<>4?PAO9 4>F<6O, EB;84AAO9 6 D4@>4I C4DFA9DEF64; 

2) #DBJ98GDO B5@9A4 ;A4A<S@<; 
3) $4;6<F<9 AB6OI ECBEB5ABEF9= CB-ED98EF6B@ >B@5<A<DB64A<S G:9 EGM9EF-6GRM<I >B@C?9@9AF4DAOI D9EGDEB6 C4DF-A9DB6; 
� EB6D9@9AAB= ?<F9D4FGD9 EGM9EF6G9F @AB:9EF6B D4;?<KAOI 6;7?S8B6 A4 EBEF46-?SRM<9 >BA>GD9AFBECBEB5ABEF< CD98CD<-SF<S. &4> BF9K9EF69AAO9 <EE?98B64F9?< 

[18] �.�. �4D<AB6 < �.�. %<A9?PA<>B6 6O89-?SRF F4><9 C4D4@9FDO >BA>GD9AFBECBEB5-ABEF<, >4> 484CF<6ABEFP < <AAB64J<BA-ABEFP. �.!. �454AB6 < %.!.  <I4=?B6 F4>:9 CB8K9D><64RF 6?<SA<9 6OEB>B7B GDB6AS <AAB64J<BAABEF< CDB@OL?9AAB7B CD98-CD<SF<S A4 97B >BA>GD9AFBECBEB5ABEFP. #D< QFB@ <EE?98B64F9?< CB8 «6OEB><@ GDB6A9@ <AAB64J<BAABEF<» CBA<@4RF «A4-?4:9AAGR E<EF9@G CB<E>4 AB6L9EF6, BJ9A->< <I BEGM9EF6<@BEF< 6 GE?B6<SI DOA>4, Q>BAB@<K9E>GR BJ9A>G <I BE6B9A<S, ECB-EB5ABEFP C9DEBA4?4 8B5<FPES ;4C?4A<DB-64AAB7B QHH9>F4, QHH9>F<6AO= @BF<64J<-BAAO= @9I4A<;@ <;@9A9A<S CB6989A<S D4-5BFA<>B6» [19]. 
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 .!. $B:>B6 EFD9@<FES GEB69DL9AEF6B-64FP CB8IB8, CD98?B:9AAO= �.�. �4D<AB6O@ < �.�. %<A9?PA<>B6O@, < D4EE@4FD<649F FD< BEAB6AO9 EBEF46?SRM<9 >BA>GD9AFBECB-EB5ABEF< CD98CD<SF<S: 484CF<6ABEFP, <A-AB64J<BAABEFP, QHH9>F<6ABEFP. #D< QFB@ <EE?98B64F9?P CBA<@49F 484CF<6ABEFP 6 5B?99 L<DB>B@ E@OE?9 < BF@9K49F, KFB «6 Q>BAB@<>9 ;A4A<= A4<5B?PL99 ;A4K9A<9 8?S 484CF4J<< BD74A<;4J<< < B59EC9K9A<S >BA>GD9AFBECBEB5ABEF< <@9RF K9?B69K9-E><9 D9EGDEO < ;A4A<96O9 4>F<6O» [20].  �4DG59:AO9 46FBDO %. )B?E4CC?, �. �:BAE <  . %<A7I BCD989?SRF >BA>GD9AFB-ECBEB5ABEFP CD98CD<SF<S 6 Q>BAB@<>9 ;A4-A<=, >4> EB6B>GCABEFP FD9I EBEF46?SRM<I: CDB<;6B8<F9?PABEF< (Productivity), <AAB64-J<BAABEF< (Innovation) < 484CF<6ABEF< 
(Agility). #D< QFB@ <EE?98B64F9?< CB8K9D-><64RF, KFB 6 5B?PL<AEF69 ;4DG59:AOI A4-GKAOI FDG8B6 CDB6B8<FES K9F>B9 D4;7D4A<-K9A<9 CBASF<= BD74A<;4J<BAAB= 7<5>BEF< < 484CF<6ABEF<. #9D6B9 B;A4K49F ECBEB5-ABEFP D947<DB64FP A4 EB5OF<S, >BFBDO9 5O?< CDB7AB;<DG9@O (A4CD<@9D, 6 D9;G?P-

F4F9 CDB6989AAOI @4D>9F<A7B6OI <EE?98B-64A<=). �84CF<6ABEFP :9 CD98CB?4749F A9->GR «@4A96D9AABEFP», 6B;@B:ABEFP 5OEFDB D947<DB64FP A4 A9CD986<89AAO9 <;@9A9A<S >BANRA>FGDO DOA>4 [21]. ,698E><= GK9AO= �.-1. %69=5< 6O89?S-9F 9M9 B8<A >D<F<K9E>< ;A4K<@O= C4D4-@9FD 3 D9CGF4J<BAABEFP (Reputation). $9CG-F4J<S S6?S9FES D9;G?PF4FB@ CD<ASF<S B5-M9EF69AABEFPR BCD989?9AAB7B A45BD4 E<7-A4?B6, A4CD46?S9@OI CD98CD<SF<9@ 6B6A9. � E6S;< E QF<@, 89SF9?PABEFP CB GCD46?9-A<R ;A4A<S@< F4>:9 @B:9F D4EE@4FD<64FP-ES 6 >4K9EF69 B8AB7B <; F4><I E<7A4?B6 <, E?98B64F9?PAB, B>4;O64FP 6B;89=EF6<9 A4 D9CGF4J<R CD98CD<SF<S < 97B >BA>GD9AFB-ECBEB5ABEFP [22]. �6FBD CD98?4749F 6O89?<FP E?98GRM<9 CD<BD<F9FAO9 A4CD46?9A<S CB6OL9A<S  >BA>GD9AFBECBEB5ABEF< IB;S=EF6GRM<I EG5N9>FB6, 89=EF6GRM<I 6 GE?B6<SI Q>BAB-@<>< ;A4A<=: CDB<;6B8<F9?PABEFP, <AAB64-J<BAABEFP, 484CF<6ABEFP, D9CGF4J<BAABEFP < 7?B54?PABEFP (D<EGAB> 2). 
 

 

$<EGAB> 2. #D<BD<F9FAO9 A4CD46?9A<S CB6OL9A<S >BA>GD9AFBECBEB5ABEF< IB;S=EF6GRM<I 
EG5N9>FB6 6 Q>BAB@<>9 ;A4A<=. 

Э
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�6FBD <EIB8<F <; CD98CB?B:9A<S B FB@, KFB 6 GE?B6<SI Q>BAB@<>< ;A4A<= 8BEF<:9-A<9 6OEB>B7B GDB6AS >BA>GD9AFBECBEB5AB-EF< CD98CD<SF<S BEAB64AB A4 QHH9>F<6AB D45BF4RM9= E<EF9@9 GCD46?9A<S ;A4A<S@<. 1F4 E<EF9@4 GCD46?9A<S ;A4A<S@<, CB @A9-A<R 46FBD4, B>4;O649F 6B;89=EF6<9 A4 6E9 6O89?9AAO9 D4A99 CD<BD<F9FAO9 A4CD46-?9A<S >BA>GD9AFBECBEB5ABEF< IB;S=EF-6GRM97B EG5N9>F4: 
1) A4 CDB<;6B8<F9?PABEFP 3 CBED98EF-6B@ G?GKL9A<S >B@@GA<>4J<= @9:8G EB-FDG8A<>4@<, CD98BF6D4M9A<S CBF9D< 6AGF-D<>BDCBD4F<6AOI ;A4A<=, B59EC9K9A<S A9-CD9DO6ABEF< CDBJ9EE4 B5GK9A<S C9DEBA4?4 < EA<:9A<S F9@ E4@O@ 8B?< CDB<;6B8EF-69AAB7B 5D4>4; 
2) A4 <AAB64J<BAABEFP 3 6 D9;G?PF4F9 D94?<;4J<< CB?AB7B :<;A9AAB7B J<>?4 ;A4A<= 6 BD74A<;4J<< BF <89< 8B 99 6BC?B-M9A<S 6 <AAB64J<BAAB@ CDB8G>F9 (CDB<;-6B8EF69 <AAB64J<=). 
3) A4 484CF<6ABEFP 3 5?47B84DS EB>D4-M9A<R 8?<F9?PABEF< <AAB64J<BAAB7B J<>-?4 6 D9;G?PF4F9 CD<@9A9A<S @9FB8B6 GCD46?9A<S ;A4A<S@<; 
4) A4 D9CGF4J<BAABEFP 3 K9D9; CB6OL9-A<9 G;A4649@BEF< 5D9A84; 
5) A4 7?B54?PABEFP 3 6 D9;G?PF4F9 6B;-@B:ABEF< B5@9A4 ;A4A<S@< E ;4DG59:AO@< C4DFA9D4@<, 6989A<S EB6@9EFAOI CDB9>FB6 6 EH9D9 !�"�$.    "8A4>B 6E9 QF< D9;G?PF4FO <@9RF @9-EFB 5OFP FB?P>B CD< GE?B6<< J9?9A4CD46-?9AAB7B < QHH9>F<6AB7B GCD46?9A<S BD74-A<;4J<BAAO@< ;A4A<S@<, 6 E6S;< E K9@ 6 EB6D9@9AAOI GE?B6<SI BEB5GR 4>FG4?P-ABEFP CD<B5D9F49F >BAJ9CJ<S @9A98:@9A-F4 ;A4A<=.  &4><@ B5D4;B@, 6 GE?B6<SI Q>BAB@<>< ;A4A<= IB;S=EF6GRM<@ EG5N9>F4@ E?98G9F >BAJ9AFD<DB64FP 6A<@4A<9 A4 HBD@<DB64-A<< E<EF9@ GCD46?9A<S ;A4A<S@<, >BFBDO9 CB;6B?SF <@ GEC9LAB D4;6<64FP >BA>GD9A-FBECBEB5ABEFP A4 AB6OI CD<BD<F9FAOI A4-CD46?9A<SI. �BA>GD9AJ<S EF4AB6<FES A9 5BDP5B= ;4 D9EGDEO, 4 F6BDK9E>B= 89SF9?P-ABEFPR CB HBD@<DB64A<R < CD<@9A9A<R AB6OI ;A4A<= 8?S QHH9>F<6AB7B G8B6?9-F6BD9A<S CBFD95ABEF9= ?R89=. 
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ABSTRACT: 

The article is devoted to topical issues of economic entities competitiveness in hard conditions of the 

knowledge-based economy. Attention is focused on the fact that economic development studies high-

light the modern stage in which knowledge becomes one of the main factors of production, and the stage itself is called the <digital=, <creative= or <intangible= economy. Features of this stage of economic 

development to support a high level of economic entity competitiveness: 1) knowledge is a key asset, 

2) use of information technologies, 3) development of creative abilities of employees, 4) strategic in-

teraction with other economic entities to rapid creation of new knowledge. The author suggests the 

following priorities for developing the competitiveness of economic entities in the knowledge econo-

my: productivity, innovation, adaptability, reputation and globality. Business entities are recommend-

ed to form knowledge management systems that will allow them to successfully develop their compet-

itiveness in these priority areas. The knowledge management system, in the author's opinion, shall 

affect the priority directions for the development of the economic entity competitiveness as follows: 

performance 3 by improving communications between employees, preventing the loss of corporate 

knowledge, continuity of personnel training process thus reducing rework and scrap; and innovation 3 

implementation of full lifecycle of knowledge from the idea to its realization in innovative product; 

adaptability - by reducing the duration of the innovation cycle as a result of the use of knowledge man-

agement methods; reputation - by increasing brand awareness; globality - as a result of the ability to 

exchange knowledge with foreign partners and joint conduct of knowledge-intensive projects. 
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