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%B6D9@9AAO= QF4C D4;6<F<S B5M9EF64, I4D4>F9D<;G9@O= G69?<K9A<9@ K<E?4 4A-FDBCB79AAOI < CD<DB8AOI Q>EFD9@4?PAOI 6B;89=EF6<=, 89?49F BEB59AAB 4>FG4?PAO@ <;GK9A<9 CE<IB?B7<K9E>B7B 5?47BCB?GK<S 6 Q>EFD9@4?PAOI < A95?47BCD<SFAOI GE?B6<-SI :<;A989SF9?PABEF<, 6O;64AAOI ;47DS;-A9A<9@ B>DG:4RM9= ED98O. #B 4A4?B7<< E Q>B?B7<K9E><@ ;47DS;A9A<9@ �:. #H9HH9D 66B8<F CBASF<9 EBJ<4?PAB7B ;47DS;A9A<S, CB8K9D><64S, KFB 97B 6B;89=EF6<9 A4 CE<IB-?B7<K9E>B9 < H<;<K9E>B9 5?47BCB?GK<9 K9-?B69>4 ABE<F D4;DGL<F9?PAO= I4D4>F9D [1]. %BJ<4?PAB9 ;47DS;A9A<9 89F9D@<A<DG9F 6B;A<>AB69A<9 BD74A<;4J<BAAB= FB>E<K-ABEF<, >BFBD4S A974F<6AB 6?<S9F A4 CDB<;-6B8<F9?PABEFP FDG84 < EBJ<4?PAB-CE<IB?B7<K9E>B9 5?47BCB?GK<9 D45BFA<>B6 [2, E. 79]. !4 E97B8ASLA<= 89AP F9D@<AO «FB>E<KAB9 D45BK99 @9EFB», «FB>E<K9E>4S >G?PFGD4», «FB>E<K9E><= C9DEBA4?» <ECB?P-;GRFES 8?S BC<E4A<S 8BEF4FBKAB L<DB>B7B EC9>FD4 CB6989A<S. &B>E<KABEFP D4EE@4F-D<649FES >4> C4FF9DA >B@5<A<DB64AAB7B >BAFDCDB8G>F<6AB7B CB6989A<S, BI64FO-64RM97B A9 FB?P>B FB>E<KAB9 ?<89DEF6B, AB < L9EFP >BA>D9FAOI HBD@ CB6989A<S: EFO8, C4EE<6A4S 6D4:895ABEFP, >B@4A8AO= E45B-F4:, 59;D4;?<K<9, Q>EC?G4F4J<S [3]. � <E-E?98B64A<SI CBE6SM9AAB@G FB>E<KAB@G D45BK9@G @9EFG BC<E4AB, >4> <89AF<H<J<-DB64FP < ?GKL9 6E97B D45BF4FP E FB>E<KAO-@< EBFDG8A<>4@<, 4 F4>:9 E FB>E<KAO@< ?<89D4@< [4]. "EB59AAB 64:AO@ S6?S9FES CBA<@4A<9 FB7B, KFB FB>E<KA4S ?<KABEFP A4 D45BF9 S6?S9FES K4EFPR E<EF9@O <?< FB>-E<KAB= BD74A<;4J<BAAB= >G?PFGDO CDBF<-6BEFBSFP >BFBDB= @B:9F FB?P>B >G?PFGD4 G64:<F9?PAB7B GK4EF<S [5]. � <EE?98B64A<< !9EB6B= �.�. 8B>4;4AB 6?<SA<9 FB>E<K9E>B-7B @9A98:@9AF4 A4 >48DB6GR 59;BC4EABEFP CD98CD<SF<S [6, E. 267]. �

��<A9D 66B8<F CBASF<9 «EG5N9>F<6AB7B 5?47BCB?GK<S» >4> >B@CB-A9AF4 CE<IB?B7<K9E>B7B 5?47BCB?GK<S, EB-EFBSM97B <; FD9I BEAB6AOI Q?9@9AFB6: G8B6?9F6BD9A<9, >B@C?9>E CD<SFAOI Q@B-J<= «pleasant affect» < >B@C?9>E A9CD<SF-AOI Q@BJ<= «unpleasant affect» [10].  � D45B-F9 #. #. (9E9A>B B5EG:849FES EBJ<4?PAB->G?PFGDA4S EC9J<H<>4 CE<IB?B7<K9E>B7B 5?47BCB?GK<S ?<KABEF< [11]. � A4L9@ <E-E?98B64A<< @O BC<D49@ES A4 F9BD<R �.$<HH 6 >BFBDB= 6O89?9AO L9EFP >B@CB-A9AFB6 CE<IB?B7<K9E>B7B 5?47BCB?GK<S: 46FBAB@<S, GCD46?9A<S B>DG:4RM9= ED9-8B=, ?<KABEFAO= DBEF, CB;<F<6AO9 BFAB-L9A<S E B>DG:4RM<@<, A4?<K<9 J9?< 6 :<;A<, E4@BCD<ASF<9 [12]. � Q@C<D<K9E>B@ <EE?98B64A<<, D94?<-;B64AAB@ 6 2019 7B8G, CD<AS?B GK4EF<9 130 K9?B69> 6 6B;D4EF9 BF 23 8B 55 ?9F, E B5M<@ EF4:9@ D45BFO BF B8AB7B 7B84 8B 35 ?9F, <; A<I 70 :9AM<A, 60 @G:K<A. �O?< <ECB?P;B-64AO >B?<K9EF69AAO9 < >4K9EF69AAO9 @9-FB8O <EE?98B64A<S: 4A>9F<DB64A<9, CB?G-EFDG>FGD<DB64AAB9 <AF9D6PR, 4 F4>:9 CE<-IB8<47ABEF<K9E><= <AEFDG@9AF4D<=.  �?S BCD989?9A<S EF9C9A< FB>E<KABEF< D45BK<I @9EF 5O?B CDB6989AB 4A>9F<DB64-A<9 D9ECBA89AFB6. �A>9F4 D4;D45BF4A4 A4 BEAB69 «The Toxic Workplace Checklist» 
(Durre, 2013; Lawrence, 2014), 8?S BCD989-?9A<S B8AB7B <?< A9E>B?P><I A4DGL9A<= A4 D45BF9 CB E?98GRM<@ >4F97BD<S@: «!9-K9EFABEFP», «�@BD4?PAO9 < A9;4>BAAO9 89=EF6<S», «&B>E<KAO9 DG>B6B8<F9?< < FB>E<KAO9 >B??97<», «(<;<K9E>4S BC4E-ABEFP», «$4;8D4:<F9?<». %K<F49FES, KFB A4-?<K<9 6 BD74A<;4J<< 84:9 B8AB7B <; QF<I A4DGL9A<= E6<89F9?PEF6G9F B A4?<K<< FB>-E<KAB= BD74A<;4J<BAAB= ED98O, 4 A4?<K<9 A4DGL9A<= CB A9E>B?P><@ >4F97BD<S@ 89-
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?49F D45BK99 @9EFB BC4EAB FB>E<KAO@. �AGFD9AA99 EB89D:4A<9 84AAOI >4F97BD<= 5O?B D4EL<D9AAB 46FBD4@< EF4FP< < 484C-F<DB64AB 6 EBBF69FEF6<< E J9?PR <EE?98B-64A<S < E GK9FB@ DBEE<=E>B= @9AF4?PABEF< (F45?. 1). #B >4:8B= <; CSF< >4F97BD<< EHBD@G?<DB64AO CB CSFP CDS@OI 6BCDBEB6-GF69D:89A<=, CB;6B?SRM<I <89AF<H<J<-DB64FP BD74A<;4J<BAAO9 H4>FBDO, B5G-E?B6?<64RM<I CBS6?9A<9 < D4;6<F<9 FB>-E<KAB7B @9A98:@9AF4.  �BCDBEO <@9RF HBD@G ;4>DOFB7B F<C4 < CD98?474RF BCD4-L<649@O@ 6O5BD B8AB7B <; 86GI 64D<4AFB6 BF69F4 («84» <?< «A9F»). &4><@ B5D4;B@, >B?<K9EF6B GF69D:89-A<=, EBBF69FEF6GRM99 @4>E<@4?PAB@G GDB6AR FB>E<KABEF< BD74A<;4J<BAAB= ED9-8O D46AB 25, CD< <894?PAB@ GDB6A9, E6<89-

F9?PEF6GRM9@ B5 BFEGFEF6<< 6 BD74A<;4-J<< FB>E<K9E>B7B @9A98:@9AF4, CB?B:<-F9?PAO9 GF69D:89A<S BFEGFEF6GRF. �?S BJ9A>< CE<IB?B7<K9E>B7B 5?47BCB-?GK<S D9ECBA89AFB6 5O? <ECB?P;B64A BC-DBEA<> «,>4?4 CE<IB?B7<K9E>B7B 5?47BCB-?GK<S» D4;D45BF4AA4S �. $<HH < 484CF<DB-64AA4S A4 DGEE><= S;O>, >BFBDO= 5O? 484C-F<DB64A 8?S DGEE>B7B S;O>4 &. �. ,969?9A->B6B= < #. #. (9E9A>B 6 2005 7B8G [14]. "C-DBEA<> EBEFB<F <; 84 6BCDBEB6, 6 >BFBDB= A4 >4:8GR <; 6 L>4? CD<IB8<FES CB 14 GF-69D:89A<=. �A89>E B5M97B CE<IB?B7<K9-E>B7B 5?47BCB?GK<S 6OK<E?S9FES CGF9@ EG@@<DB64A<S 54??B6, CB?GK9AAOI CB 6E9@ L9EF< >B@CBA9AF4@ CE<IB?B7<K9E>B7B 5?4-7BCB?GK<S. 
 &45?<J4 1. "EAB6AO9 >4F97BD<< 4A>9FO 8?S 6OS6?9A<S EF9C9A< BD74A<;4J<BAAB= FB>E<KABEF< �4F97BD<S %B89D:4A<9 >4F97BD<< #D<@9D 6BCDBE4 GF69D:89A<S <; 4A>9FO «!9K9EFABEFP» %BFDG8A<>< EF4?><64RFES A9ECD4698?<6B-EFPR < B5@4AB@ EB EFBDBAO DG>B6B8EF64, 6OCB?ASRF D45BFG ;4 8DG7<I EBFDG8A<>B6 59; 8BCB?A<F9?PAB= BC?4FO, 4 F4>:9 EF4?-><64RFES E A9ECD4698?<6O@ B56<A9A<9@ <?< A4>4;4A<9@. � BD74A<;4J<< BFEGFEF6G-RF CBBMD9A<S. 

«!4 D45BF9 S EF4?><64REP E A9ECD4698?<-6BEFPR < A9K9EFABEFPR EB EFBDBAO DG>B-6B8EF64», «3 D45BF4R ;4 8DG7<I <?< 6O-CB?ASR KG:<9 HGA>J<BA4?PAO9 B5S;4A-ABEF< 59; EBBF69FEF6GRM97B 6B;A47D4:-89A<S». 
 «�@BD4?PAO9 < A9;4>BAAO9 89=EF-6<S» 

%BFDG8A<>B6 6OAG:84RF GK4EF6B64FP 6 A9;4>BAAOI 89=EF6<SI <?< B5@4A9, 8?S >4DP9DAB7B CDB86<:9A<S 6 BD74A<;4J<< A9B5IB8<@B <ECB?P;B64FP E6S;< <?< DB8EF-69AAO9 BFABL9A<S. %BFDG8A<>< EF4?><64-RFES E 8<E>D<@<A4J<9= CB CB?G, 6B;D4EFG, QFA<K9E>B= CD<A48?9:ABEF<. 

«!4 D45BF9 @9AS COF4?<EP 6B6?9KP 6 A9-;4>BAAO9 <?< CDBF<6BCD46AO9 89=EF-6<S», «�?S FB7B, KFB5O E89?4FP >4DP9DG 6 A4L9= BD74A<;4J<< AG:AO E6S;<». 
«&B>E<KAO9 DG>B-6B8<F9?< < FB>-E<KAO9 >B??97<» 

%BFDG8A<>< CB869D74RFES E9>EG4?PAO@ 8B@B74F9?PEF64@. $G>B6B8<F9?P ;4CG7<64-9F EBFDG8A<>B6, G7DB:4S G6B?PA9A<9@ <?< ?<L9A<9@ CD9@<=, DG>B6B8<F9?P BE>BD5-?S9F CB8K<A9AAOI. �B??97< 8BCGE>4RF BE>BD5?9A<S 6 48D9E 8DG7 8DG74. 
«� A4L9= BD74A<;4J<< 5O?< E?GK49 I4D-D4E@9AF4», « A9 G7DB:4?< G6B?PA9A<9@ <?< ?<L9A<9@ CD9@<<», « B= A9CBED98-EF69AAO= DG>B6B8<F9?P K4EFB BE>BD5?S9F @9AS </<?< D4;7B64D<649F A4 CB6OL9A-AOI FBA4I», «� A4L9@ >B??9>F<69 >B??9-7< K4EFB BE>BD5?SRF 8DG7 8DG74». «(<;<K9E>4S BC4E-ABEFP» 

%BFDG8A<>< CB869D74RF D<E>G E6BR :<;AP < ;8BDB6P9 <;-;4 A959;BC4EAOI GE?B6<= FDG84, 6 FB@ K<E?9 <;-;4 <;AGD<F9?PAB= @AB7BK4EB6B= D45BFO, D45BFO 59; BFCGE>B6 < 5B?PA<KAOI, EGM9EF6G9F G7DB;4 :<;A< < ;8BDB6PR EB EFBDBAO >B??97, DG>B6B8EF64 <?< >?<9AFB6. 

«� A4L9= BD74A<;4J<< A9 EB5?R84RFES GE?B6<S FDG84, KFB EB;849F G7DB;G @B9@G ;8BDB6PR </<?< :<;A<», «� BD74A<;4J<< CD<EGFEF6GRF A4DGL9A<S BFABE<F9?PAB 74D4AF<DB64AAB7B BF8OI4 (BFCGE>, 5B?P-A<KAO= ?<EF), «� BD74A<;4J<< A9 EB5?R-849FES D9:<@ FDG84»;  «$4;8D4:<F9?<» $97G?SDAB9 6FBD:9A<9 EB EFBDBAO >B??97 <?< DG>B6B8EF64 6 ?<KAB9 CDBEFD4AEF6B EBFDG8A<>B6, A4?<K<9 EC?9F9A < CBDBK4-M<I CDBH9EE<BA4?PAGR < ?<KAGR D9CGF4-J<R K9?B69>4 E?GIB6. 
«$G>B6B8<F9?P CBEFBSAAB ;6BA<F, C<L9F @A9 CB D45BF9 6 A9D45BK99 6D9@S < 6O-IB8AO9 8A<», «3 EF4?><64?ES EB E?GK4S@< D4ECDBEFD4A9A<S B5B @A9 EC?9F9A < E?G-IB6, CBDBK4M<I @BR D9CGF4J<R». 
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 �OS6?9A<9 CBF9AJ<4?PAOI CB6989AK9-E><I EFD4F97<= CD< EFB?>AB69A<< ?<KABEF< E FB>E<K9E>B= BD74A<;4J<BAAB= ED98B= BEGM9EF6?S?BEP CD< CB@BM< CB?GEFDG>FG-D<DB64AAB7B <AF9D6PR, >BFBDB9 CD98CB?4-74?B A9 FB?P>B <ECB?P;B64A<9 ;4>DOFOI 6BCDBEB6, AB < BF>DOFO9 6BCDBEO, A4CD<-@9D: «�4> 6O CBEFGC<F9 6 E?GK49 E9>EG4?P-AB7B 8B@B74F9?PEF64 A4 D45BK9@ @9EF9?» <?< «�4> 6O 5G89F9 D947<DB64FP A4 D4ECDB-EFD4A9A<9 6 BD74A<;4J<< CBDBK4M<I 64LG D9CGF4J<R E?GIB6?». $9;G?PF4FO 4A>9F<DB64A<S CB>4;4?<, KFB 5B?PL<AEF6B BCD4L<649@OI ;4A<@4RF 6 A4EFBSM<= @B@9AF 6D9@9A< FB>E<KAB9 D45BK99 @9EFB, EF4?><64SEP E D4;?<KAO@< Q?9@9AF4@< FB>E<KAB= BD74A<;4J<BAAB= ED98O.  $4EE@BFD<@ D4ECD989?9A<9 BF69FB6 D9ECBA89AFB6 CB CSF< >4F97BD<S@: 
1. «!9K9EFABEFP»: E A9K9EFABEFPR < A9ECD4698?<6BEFPR A4 D45BF9 EFB?>AG?<EP 

72,31 % BCDBL9AAOI. $9ECBA89AFO GF69D-8<F9?PAB BF69F<?< A4 6BCDBE B 6OCB?A9-A<< KG:<I HGA>J<BA4?PAOI B5S;4AABEF9=, ?<5B B D45BF9 ;4 8DG7<I 59; EBBF69FEF6GR-M9= 8BC?4FO. &4>:9 5O?< ;4H<>E<DB64AO E?GK4< B5@4A4 BFABE<F9?PAB 69?<K<AO 89-A9:AB7B 6B;A47D4:89A<S, A9ECD4698?<6B7B A4>4;4A<S <?< B56<A9A<S, 4 F4>:9 A9K9EF-ABEF< DG>B6B8<F9?S; 
2. «�@BD4?PAO9 < A9;4>BAAO9 89=EF-6<S»: >4F97BD<S, E6S;4AA4S E 4@BD4?PAO@< < A9;4>BAAO@< 89=EF6<S@<, A4L?4 E6B9 BF-D4:9A<9 6 BF69F4I 47,69 % BCDBL9AAOI. �B?PL<AEF6B <; A<I G>4;4?<, KFB 8?S CDB-86<:9A<S CB E?G:59 6 BD74A<;4J<< A9B5IB-8<@B <@9FP E6S;< <?< DB8EF69AAO9 BFAB-L9A<S E DG>B6B8EF6B@. !95B?PLB9 >B?<K9-EF6B D9ECBA89AFB6 EFB?>AG?BEP EB E?GK4S@< 8<E>D<@<A4J<< CB >4>B@G-?<5B CD<;A4>G, B CBCOF>4I 6FSAGFP <I 6 CDBF<6BCD46AO9 < A9;4>BAAO9 89=EF6<S EBB5M<?B 6.92 % BC-DBL9AAOI; 
3. «&B>E<KAO9 DG>B6B8<F9?< < FB>-E<KAO9 >B??97<»: BE>BD5?9A<S@ A4 D45BF9 CB869D7?<EP 70 % D9ECBA89AFB6, 5B?PL<A-EF6B <; A<I BF@9F<?B 5D4AP, ?<5B A9CB8B-54RM<= FBA EB EFBDBAO DG>B6B8<F9?S. � @9APL9= EF9C9A< D9ECBA89AFO EF4?><64-?<EP E «FB>E<KAO@<» >B??974@<, B CD9-

<@GM9EF69AAB «BE>BD5<F9?PAB@» EF<?9 B5M9A<S @9:8G >B??974@< EBB5M<?< 
16,15 % 4A>9F<DG9@OI. " E?GK4SI I4DD4E-@9AF4 6 BD74A<;4J<< EBB5M<?< 1,54 % BC-DBL9AAOI; 

4. «(<;<K9E>4S BC4EABEFP»: A4<-5B?PL99 >B?<K9EF6B D9ECBA89AFB6 
(75,38 %) EFB?>AG?<EP E A95?47BCD<SFAO-@< H4>FBD4@<, A9EGM<@< G7DB;G <I ;8BDB-6PR. "A< G>4;4?<, KFB G A<I CD<EGFEF6GRF E?98GRM<9 «BD74A<;4J<BAAO9 FB>E<AO»: <;@4FO64RM4S @AB7BK4EB64S D45BF4 E69DI CB?B:9AAB= ABD@O, A9 EB5?R89A<9 D9:<-@4 < GE?B6<= FDG84, A4DGL9A<S EB EFBDBAO 74D4AF<DB64AAB7B BF8OI4 < BFEGFEF6<9 6B;@B:ABEF< 6;SFP 5B?PA<KAO= ?<EF; 

5. «$4;8D4:<F9?<»: E 6FBD:9A<9@ 6 ?<KAB9 CDBEFD4AEF6B A4 D45BF9 EFB?>AG-?<EP 31,54 % D9ECBA89AFB6, H4>F<K9E>< 6E9 <; A<I BF@9F<?< A4?<K<9 A4CDS:9A<S <;-;4 CBEFBSAAOI ;6BA>B6 < EBB5M9A<= DG>B6B-8<F9?S 6 A9D45BK99 6D9@S < 6OIB8AO9 8A<. $9ECBA89AFO F4>:9 G>4;4?< B E?GK4SI EFB?>AB69A<S EB E?GI4@<, CBDBK4M<@< <I D9CGF4J<R (10 %), 4 F4>:9 E A9;4>BAAO@ A45?R89A<9@ A4 D45BF9 < 6 EBJ<4?PAOI E9-FSI (6.15 %). $9ECBA89AFO 5O?< GE?B6AB D4;89?9AO A4 FD< 7DGCCO: 
1) #9D64S 7DGCC4 D9ECBA89AFO E A<;->B= EF9C9APR FB>E<KABEF< D45BK<I @9EF. 1FB E4@4S @4?BK<E?9AA4S 7DGCC4 D9ECBA-89AFB6 (21,54 %) A9 6OS6<?4 >4><9-?<5B A4DGL9A<S A4 D45BK9@ @9EF9 6 A4EFBSM<= @B@9AF 6D9@9A<; 
2) �FBD4S 7DGCC4 D9ECBA89AFO EB ED98A9= EF9C9APR FB>E<KABEF< D45BK<I @9EF (36,15 %), 84AAO9 D9ECBA89AFO BF@9-K4?< A4DGL9A<S CB B8AB= <; CSF< >4F97B-D<=. 
3)  &D9FPS 7DGCC4 D9ECBA89AFO E 6O-EB>B= EF9C9APR FB>E<KABEF< D45BK<I @9EF 

(42,31 %), ;4H<>E<DB64?< A4DGL9A<S CB A9E>B?P><@ >4F97BD<S@.  �?S 6OS6?9A<S CE<IB?B7<K9E>B7B 5?4-7BCB?GK<S G D9ECBA89AFB6 E D4;AB= EF9C9-APR FB>E<KABEF< D45BK<I @9EF, ED46A<@ ED98A<9 ;A4K9A<S CB L9EF< L>4?4@ BCDBE-A<>4 < EG@@4DAO= CB>4;4F9?P CE<IB?B7<-K9E>B7B 5?47BCB?GK<S (F45?.2). 
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 &45?<J4 2. %D98A<9 ;A4K9A<S CB L>4?4@ CE<IB?B7<K9E>B7B 5?47BCB?GK<S  6 ;46<E<@BEF< BF EF9C9A< FB>E<KABEF< D45BK<I @9EF ,>4?4 CE<IB?B7<K9E>B7B 5?47BCB?G-K<S 

�DGCC4 E A<;>B= FB>-E<KABEFPR D45BK<I @9EF 

�DGCC4 EB ED98A9= FB>-E<KABEFPR D45BK<I @9EF 

�DGCC4 E 6OEB>B= FB>-E<KABEFPR D45BK<I @9EF #B;<F<6AO9 BFABL9A<S 74,33 68, 38 71, 41 �6FBAB@<S 68,37 54,99 48,55 'CD46?9A<9 ED98B= 74,56 53,21 48,72 �<KABEFAO= DBEF 60,77 58,49 64,33 *9?< 6 :<;A< 53,41 49,64 55,29 %4@BCD<ASF<9 70,21 67,24 55,68 #E<IB?B7<K9E>B9 5?47BCB?GK<9  405,65 351,95 343,98 

 $9;G?PF4FO CB>4;O64RF, KFB ED98A99 ;A4K9A<S EG@@4DAB7B CB>4;4F9?S CE<IB?B-7<K9E>B7B 5?47BCB?GK<S A<:9 G D9ECBA89A-FB6, E 6OEB>B= < ED98A9= FB>E<KABEFPR D4-5BK<I @9EF. #B>4;4F9?< CB L>4?9 «�6FBAB-@<S» 6OL9 G 7DGCCO E A<;>B= FB>E<KAB-EFPR D45BK<I @9EF. �B;@B:AB, QFB E6S;4AAB E F9@ H4>FB@, KFB EBFDG8A<>, B5?484RM<= 6OEB>B= 46FBAB@<9=, ECBEB59A 5OFP A9;4-6<E<@O@ < A9 5B<FES CDBF<6BCBEF46<FP E6B9 @A9A<9 @A9A<R B>DG:4RM<I, CBQFB@G BA 6DS8 ?< 5G89F E>?BA9A F9DC9FP <;8964-F9?PEF64 A4 D45BK9@ @9EF9. � A4CDBF<6, A<;><= GDB69AP 46FBAB@<< @B:9F E89?4FP K9?B69>4 <;?<LA9 ;46<E<@O@ BF B>DG:4R-M9= 97B FB>E<KAB= ED98O.  $9ECBA89AFO <; 7DGCCO E 6OEB>B= FB>E<KABEFPR D45BK<I @9EF 6 ED98A9@ 89@BAEFD<DB64?< 5B?99 A<;><9 CB>4;4F9?< CB L>4?9 «GCD46?9A<9 B>DG:4RM9= ED98B=», KFB 69DBSFAB E6S;4AB E BMGM9A<9@ EB5EF69AAB7B 59EE<?<S < A9->B@C9F9AFABEF<, A9ECBEB5ABEF< KFB-FB <;-@9A<FP <?< G?GKL<FP 6 :<;A<. %D98A<9 ;A4K9A<S CB L>4?9 «%4@BCD<ASF<9» BFD4-:4RM9= CB;<F<6AGR E4@BBJ9A>G E95S < E6B9= :<;A< 6 J9?B@, F4>:9 B>4;4?<EP CB-A<:9AAO@< G D9ECBA89AFB6 <; 7DGCCO E 6OEB>B= EF9C9APR FB>E<KABEF< D45BK<I @9EF. �B;@B:AB, QFB E6S;4AB E KG6EF6B@ A9-G8B6?9F6BD9AABEF< EB5B= A4 D45BK9@ @9EF9.  "8A4>B, D9;G?PF4FO CB F4><@ L>4?4@ >4>: «#B;<F<6AO9 BFABL9A<S», «�<KABEFAO= DBEF» < «*9?< 6 :<;A<» A9 E6S;4AO E 6OL9-BC<E4AAB= F9A89AJ<9=. !4CDBF<6, ED98A<9 ;A4K9A<S CB L>4?4@ «�<KABEFAO= DBEF» < «*9?< 6 :<;A<» A9E>B?P>B 6OL9 G D9ECBA-89AFB6 <; 7DGCCO E 6OEB>B= FB>E<KABEFPR D45BK<I @9EF, IBFS < A4IB8SFES 6 8<4C4;BA9 ED98A<I ;A4K9A<=. #B?GEFDG>FGD<DB64AAAB9 <AF9D6PR CB;6B?<?B 46FBD4@ 6O89?<FP FD< BEAB6AO9 CB6989AK9E><9 @B89?<, >BFBDO9 6O5<D4RF EBFDG8A<>< CD< EFB?>AB69A<< E 6OEB>B= 

FB>E<KABEFPR BD74A<;4J<BAAB= ED98O: 4>-F<6AB9 A9CD<SF<9, C4EE<6AB9 A9CD<SF<9, GIB8.  $9ECBA89AFO E CB6989AK9E>B= @B89?PR «4>F<6AB9 A9CD<SF<9» (33,85 % BF B5M97B >B?<K9EF64 D9ECBA89AFB6) CB;<J<BA<DGRF E95S >4> ?R89=, >BFBDO9 5G8GF 4>F<6AB 5B-DBFPES E A9ECD4698?<6BEFPR A4 D45BK9@ @9EF9, B5D4M4FPES 6 EG8, 6 FDG8B6GR <A-EC9>J<R, ;4 CB@BMPR > 6OL9EFBSM9@G DG->B6B8EF6G. '6B?PA9A<9 E D45BFO D4EE@4F-D<649FES <@< >4> «CBE?98A<=» 64D<4AF 6 E?GK49, 9E?< 8DG7<9 @9DO A9 CB@B74RF. "EB-59AAB 4>F<6AB <AF9D6PR<DG9@O9 7BFB6O 5BDBFPES 6 E?GK49 A9ECD4698?<6BEF< BFAB-E<F9?PAB 6B;A47D4:89A<S ;4 8BCB?A<F9?P-AGR D45BFG, BFEGFEF6<S BFCGE>4 < 6OCB?A9-A<S KG:<I HGA>J<BA4?PAOI B5S;4AABEF9=, 4 F4>:9 A9ECD4698?<6B7B A4>4;4A<S <?< G6B?PA9A<S.  �AF9D6PR<DG9@O9 E CB6989AK9E>B= @B89?PR «C4EE<6AB9 A9CD<SF<9» (40,77 % BF B5M97B >B?<K9EF64 D9ECBA89AFB6) E>?BAAO E>DO64FP E6B9 A98B6B?PEF6B B5-EF4AB6>B= A4 D45BK9@ @9EF9 BF DG>B6B-8EF64, CD< QFB@ 4>F<6AB 89?SEP E6B<@ @A9-A<9@ E >B??974@< 6 CD<64FAOI 59E984I. "A< CD<89D:<64RFES E?98GRM<I GEF4AB6B>, ;4-H<>E<DB64AAOI 6B 6D9@S CDB6989A<S <A-F9D6PR: «BF @9AS 6E9 D46AB A<K97B A9 ;46<-E<F», «6 8DG7<I BD74A<;4J<SI 9M9 IG:9», «6 EG8 B5D4M4FPES 59ECB?9;AB, @A9 9M9 E QF<-@< ?R8P@< (DG>B6B8EF6B < >B??97<) CD98-EFB<F D45BF4FP. '6B?PA9A<9 D4EE@4FD<649F-ES <@< >4> A9:9?4F9?PAO= 64D<4AF, F4> >4> BA< BC4E4RFES FDG8ABEF9= E FDG8BGEFDB=-EF6B@. +4EFP D9ECBA89AFB6 <; QFB= 7DGCCO @9KF49F E@9A<FP @9EFB D45BFO, AB A9 <@99F 6B;@B:ABEF< 8?S QFB7B.   %BFDG8A<><, 6O5<D4RM<9 @B89?P CB-6989A<S «GIB8» (25,38 % BF B5M97B >B?<K9-EF64 D9ECBA89AFB6) EFD9@SFES >4> @B:AB 5OEFD99 CB><AGFP FB>E<KAGR BD74A<;4J<-
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ABSTRACT:  

Purpose. The purpose of this article is to study the psychological well-being and behavioral patterns of 

employees in connection with the spread of toxic practices of personnel management in the Russian 

Federation. 

Methods. In the framework of the theoretical study, modern scientific approaches to the phenomenon 

of social pollution and organizational toxicity are analyzed, as well as the basic concepts of psychologi-

cal well-being are studied. The empirical study, conducted in 2019, used quantitative and qualitative 

research methods: including questionnaires, semi-structured interviews, and psychodiagnostic tools. 

Results and practical significance. The authors have identified three main behavioral patterns facing 

with high toxicity of the organizational environment: active rejection, passive rejection, care. It was 

found that employees with high levels of psychological well-being are more likely to make a decision 

to change jobs with increased toxicity of the organizational environment, compared with employees 

with low levels of psychological well-being. Respondents with high rates of self-acceptance, autonomy, 

and environmental management are less exposed to the toxicity of the organizational environment. 

The conclusion is made about the importance of comprehensive efforts with personal resources of the 

personnel and managerial culture of the head to reduce the toxicity of workplaces. The practical signif-

icance of the study is due to the need to take into account the phenomenon of social pollution in the 

development of social and personnel policy of enterprises and involves the development of a scientific 

basis for the formation and implementation of effective management decisions aimed at reducing or-

ganizational toxicity. 

Scientific novelty. The interrelations between organizational toxicity and psychological well-being of 

employees are studied, potential behavioral patterns of employees when facing with a toxic organiza-

tional environment are revealed. 

Financing. The article was prepared with the support of RFBR grant No. 19-010-00705 "Development of 
tools for assessing the impact of social pollution of labor relations on the well-being of workers in the 
context of the economy digitalization". 
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