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 (GA>J<S @4D>9F<A74 K9?B69K9E><I D9-EGDEB6 (+$) 5O?4 6O89?9A4 6 E<EF9@9 GCD46?9A<S C9DEBA4?B@ ED46A<F9?PAB A9-846AB. �B?PL<AEF6B 46FBDB6 BCD989?SRF 99 >4> 6<8 GCD46?9AK9E>B= 89SF9?PABEF<, A4-CD46?9AAO= A4 BCD989?9A<9 < G8B6?9F6B-D9A<9 CBFD95ABEF< BD74A<;4J<< 6 +$ 
[1, E. 365].  

 "EAB6AO@< EBEF46?SRM<@< @4D>9F<A-74 +$ CD< QFB@ CB8IB89 S6?SRFES: 
 D4;D45BF>4 >4K9EF69AAOI FD95B64-A<= > +$ BD74A<;4J<<; 
 BCD989?9A<9 >B?<K9EF69AAB= CB-FD95ABEF< 6 C9DEBA4?9; 
 D4EK9F ;4FD4F A4 CD<B5D9F9A<9 < 84?PA9=L99 <ECB?P;B64A<9 +$ BD74A<;4-J<<; 
 6O5BD CGF9= CB>DOF<S CBFD95ABEF< 6 +$; 
 89?B64S BJ9A>4 C9DEBA4?4; 
 4A4?<; < >BAFDB?P QHH9>F<6ABEF< D4ECD989?9A<S +$ BD74A<;4J<< CB 8B?:AB-EFAO@ CB;<J<S@. #D< F4>B@ CB8IB89 @4D>9F<A7 C9DEBA4-?4 CB E6B9= EGMABEF< 5?<;B> 6 B5M9= HGA>-J<< %!����!�3 BD74A<;4J<< EODP9@, >B@C?9>FGRM<@< < 8DG7<@< A9B5IB8<@O-@< 8?S CDB<;6B8EF64 FB64D4@< < GE?G74@<.  9:8G F9@, B5M4S HGA>J<S @4D>9F<A74 (BF 4A7?<=E>B7B marketing 3 GCD46?9A<9 CDB84:9=,  FBD7B6?9=  A4  DOA>9) 3 CDBJ9EE 6OS6?9A<S, CD98G748O64A<S CBFD95ABEF9= >?<9AFB6, BD74A<;4J<< EBBF69FEF6GRM9= B:<84A<S@ D9>?4@O < CDB<;6B8EF64 E J9-?PR CB6OL9A<S >B?<K9EF64 CDB84: < @4>-E<@<;4J<< CDB5O?< [2, E. 31]. 1>BAB@<K9-E><= E?B64DP BCD989?S9F @4D>9F<A7 >4>  EB6B>GCABEFP 89=EF6<=, J9?P >BFBDOI 3 G598<FP CB>GC4F9?9= CD<B5D9EF< CDB8G>-J<R H<D@O.  4D>9F<A7 6>?RK49F CDB6989-A<9 @9DBCD<SF<= CB D4ECDBEFD4A9A<R < D9>?4@<DB64A<R 6OCGE>49@B= CDB8G>J<<. �DB@9 FB7B, BA CD98CB?4749F <;GK9A<9 DOA->4 E J9?PR BCD989?9A<S 69DBSFAB= D94>J<< 

CBFD95<F9?9= A4 C?4A<DG9@O9 > EB;84A<R AB6O9 CDB8G>FO. "8AB6D9@9AAB 6OSEAS9F-ES, @B:AB ?< CB6OE<FP CD<6?9>4F9?PABEFP G:9 CD98?4749@OI DOA>G CDB8G>FB6 CGF9@ <I EB69DL9AEF6B64A<S < @B8<H<>4J<<  [3]. #D< F4>B@ CB8IB89 @4D>9F<A7 +$ 3 QFB D4;AB6<8ABEFP %�/&"�"� 89SF9?PABEF<. �B;A<>49F 6BCDBE: >4>B= CDB8G>F BD74A<;4-J<S D9>?4@<DG9F < CD98?4749F DOA>G? &D48<J<BAAO9 F9BD<< DOA>4 FDG84 CD98CB?474RF HGA>J<BA<DB64A<9 A4 A9@ B8AB7B CDB8G>F4 3 D45BK9= E<?O, >BFBDGR D45BFA<>< CDB84RF, 4 D45BFB84F9?< CB>G-C4RF. !B BA4 A9 B5NSEAS9F DS84 EC9J<H<K9-E><I BEB59AABEF9= QFB7B DOA>4, A4CD<@9D, A4?<K<9 A4 A9@ 64>4AFAOI @9EF. %B6D9@9AAO9 F9BD<< DOA>4 FDG84 CB8-K9D><64RF 97B EC9J<H<K9E><9 BEB59AABEF<. 1FBF DOAB> 6 >BDA9 BF?<K49FES BF DOA>4 FB64DB6 < GE?G7. � K9@ EBEFBSF QF< BEB59A-ABEF<? 1. !4 DOA>9 FDG84 B8AB6D9@9AAB HGA>-J<BA<DG9F A9 B8<A, 4 864 CDB8G>F4 3 D45B-K4S E<?4 < D45BK99 @9EFB. $45BFA<> CD98?4-749F E6BR D45BKGR E<?G, >BFBDGR CB>GC49F A4A<@4F9?P, 4 BA 6 E6BR BK9D98P CD<B5D9-F49F D45BK99 @9EFB. �E?< D45BK4S E<?4 CB F9@ <?< <AO@ CD<K<A4@ A9 CDB849FES, 6B;-A<>49F 59;D45BF<J4. �E?< A9 CDB849FES D4-5BK99 @9EFB, A4 DOA>9 FDG84 <@9RFES 64->4AFAO9 D45BK<9 @9EF4. 2. !4 DOA>9 FDG84 RD<8<K9E>< A9 CDB-<EIB8<F 4>F4 >GC?<-CDB84:< 6 K<EFB@ 6<89. #D46BB5?484F9?9@ D45BK9= E<?O 6E9784 BE-F49FES A49@AO= D45BFA<>, 4 CD46BB5?484-F9?9@ D45BK97B @9EF4  3 A4A<@4F9?P. (4>-F<K9E>< CDB<EIB8<F CDBJ9EE A9 CDB84:<, 4 B5@9A4 (4D9A8O) A4 BCD989?9AAO= EDB> A4 BCD989?9AAOI GE?B6<SI. �EIB8S <; 6OL9E>4;4AAB7B, A4<5B?99 FBKAO@ CD98EF46?S9FES BCD989?9A<9  @4D->9F<A74 C9DEBA4?4 >4> 6<84 GCD46?9AK9-E>B= 89SF9?PABEF<, A4CD46?9AAB= A4 G8B6-?9F6BD9A<9 CBFD95ABEF9= EFBDBA 6 CDBJ9E-
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E9 <I FDG8B6OI BFABL9A<= CGF9@ Q>6<64-?9AFAB7B B5@9A4 6 D4;?<KAOI HBD@4I [4, E. 18]. &4>:9 EGM9EF6G9F CB8IB8,  6>?RK4R-M<= 6O89?9A<9 @4D>9F<A7 +$ 6 L<DB>B@ < G;>B@ ;A4K9A<<, D4;89?S9@O= @AB7<@< <E-E?98B64F9?S@< [5,6,7,8,9]. � L<DB>B@ E@OE-?9 3  QFB BCD989?9AA4S H<?BEBH<S.  #9DEB-A4? (6 FB@ K<E?9 < CBF9AJ<4?PAO=) D4E-E@4FD<649FES 6 >4K9EF69 6A9LA<I < 6AGF-D9AA<I >?<9AFB6 BD74A<;4J<<. %BBF69FEF-69AAB, D45BFA<> < A4A<@4F9?P EFDBSF E6B< BFABL9A<S A4 K<EFB DOABKAOI CD<AJ<C4I. � D9;G?PF4F9 E89?>< B54 G8B6?9F6BDSRF E6B< <AF9D9EO: D45BFA<> CB?GK49F ED98EF64 > EGM9EF6B64A<R, 4 A4A<@4F9?P CB?GK49F 6B;@B:ABEFP CB?GK4FP CD<5O?P. "54 ;4<A-F9D9EB64AO CDB84FP E6B= FB64D 6 >D4FK4=-L<9 EDB>< < CB 6B;@B:AB 6OEB>B= J9A9.  �

A9B5IB8<@BEFP <;@9A9A<S CD4>F<K9E>B= 89SF9?PABEF< 6 EH9D9  @4D>9F<A74 +$: 1. �;@9A9A<9 B5N9@4 CD98?B:9A<= D4-5BK9= E<?O A4 DOA>9 FDG84 <;-;4 89@B7D4-H<K9E><I CDBJ9EEB6. 2. �;@9A9A<9 B5N9@B6 ECDBE4 A4 D45B-KGR E<?G 6 GE?B6<SI C9D9IB84 > <AHBD@4-J<BAAB= EF48<< D4;6<F<S B5M9EF64. 3. �4D8<A4?PAB9 <;@9A9A<9 EFDG>FGDO ECDBE4 A4 D45BKGR E<?G (<;@9A9A<9 FD95B-64A<= > >B@C9F9AJ<S@). 4. �4D8<A4?PAB9 <;@9A9A<9 EFDG>FGDO ECDBE4 A4 D45BK<9 @9EF4. 5. �?B54?<;4J<S DOA>B6 FDG84. 1. �;@9A9A<9 B5N9@4 CD98?B:9A<= D4-5BK9= E<?O A4 DOA>9 FDG84 <;-;4 89@B7D4-H<K9E><I CDBJ9EEB6. �9@B7D4H<K9E><9 CDBJ9EEO S6?SRFES BEAB6AO@ H4>FBDB@, 6?<SRM<@ A4 >B?<K9-EF69AAO9 C4D4@9FDO CD98?B:9A<S A4 DOA->9 FDG84, CBQFB@G 84AAB@G H4>FBDG G89?9AB 5B?PL9 6A<@4A<S 6 A4L9@ <EE?98B64A<<. 1F< CDBJ9EEO 6  �9?4DGE< 6B @AB7B@ EIB:< E 4A4?B7<KAO@< CDBJ9EE4@< 6 D4;6<FOI EFD4A4I @<D4. !4<5B?99 64:AB= <I EBEF46-?SRM9= S6?S9FES C9D9IB8 > EG:9AAB@G 6BE-CDB<;6B8EF6G A4E9?9A<S, F.9. C9D9IB8 > ;4-@9M9A<R CB>B?9A<= CB EG:9AAB@G F<CG. �4:8B9 CBE?98GRM99 CB>B?9A<9 CD< F4>B@ F<C9 6BECDB<;6B8EF64 B>4;O649FES CB K<E-?9AABEF< @9APL9 CD98O8GM97B.  ��$).  "A CB>4;O649F, E>B?P>B 89F9= DB:49F 6 ED98A9@ B8A4 :9AM<A4 A4 6E9@ CDBFS:9A<< D9CDB8G>F<6AB7B C9D<B84 CD< GE?B6<<, KFB CD< :<;A< 84AAB7B CB>B-?9A<S 6B;D4EFAO9 >BQHH<J<9AFO DB:849-@BEF< 6 >4:8B= 6B;D4EFAB= 7DGCC9 BEF4RF-ES A9<;@9AAO@< A4 GDB6A9 D4EK9FAB7B C9-D<B84.  �?S CDBEFB7B 6BECDB<;6B8EF64 A4E9-
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?9A<S 69?<K<A4 %�$ 8B?:A4 5OFP A9E>B?P->B 5B?PL9 2. +4M9 6E97B 6 89@B7D4H<K9E>B= ?<F9D4FGD9 A4;O649FES J<HD4 2,1432,15. #D< 5B?PL9@ 97B D4;@9D9 BEGM9EF6?S9FES D4EL<D9AAB9 6BECDB<;6B8EF6B A4E9?9A<S,  CD< @9APL9@ 3 EG:9AAB9. � A4EFBSM99 6D9@S 8?S 5B?PL<AEF64 EFD4A @<D4 I4D4>F9DAB EG:9AAB9 6BECDB-<;6B8EF6B A4E9?9A<S, #D4>F<K9E>< 6E9 D4;-6<FO9 EFD4AO @<D4 <@9RF EG:9AAO= F<C 6BECDB<;6B8EF64, D4EL<D9AAO= F<C 6BE-CDB<;6B8EF64 EBID4A<?ES 6 BEAB6AB@ 6 A4<@9A99 D4;6<FOI EFD4A4I �HD<><. �BD-D9?SJ<S @9:8G GDB6A9@ Q>BAB@<K9E>B7B D4;6<F<S < F<CB@ 6BECDB<;6B8EF64 A4E9?9A<S CD4>F<K9E>< 45EB?RFA4S 3 K9@ 6OL9 GDB69AP Q>BAB@<K9E>B7B D4;6<F<S, 

F9@ A<:9 %�$.  %BBF69FEF69AAB, <@9S EG:9AAO= F<C 6BECDB<;6B8EF64, �9?4DGEP A4IB8<FES 6 «@9=AEFD<@9» @<DB6OI 89@B7D4H<K9E><I CDBJ9EEB6. #9D9IB8 �9?4DGE< > EG:9AAB@G 6BECDB-<;6B8EF6G CDB<;BL9?  5B?99 40 ?9F A4;48  6  
70-9 7B8O CDBL?B7B 69>4.     <A<@4?PAO9 69?<K<AO  %�$ BF@9K4?<EP 6 A4K4?9 21-7B 69>4, 6  2005 7B8G BA EBEF46?S? 1,25.  �4F9@ A4K4?ES 97B CBEF9C9AAO= DBEF, CDB8B?:46-L<=ES 8B 2016 7B84, >B784 BA 8BEF<7 69?<-K<AO 1,73. !B 6 2017 7B8G %�$  6 EFD4A9 D9;->B EB>D4F<?ES,  EBEF46<6 1,54. � 2018 7B8G EB>D4M9A<9 CDB8B?:<?BEP < 69?<K<A4 %�$ EF4?4 84:9 @9APL9  GDB6AS  2010  7B84, EB-EF46<6 1,4483 (F45?<J4 1) 

. 
 &45?<J4 1. �<A4@<>4 EG@@4DAB7B >BQHH<J<9AF4 DB:849@BEF< 6 $9ECG5?<>9 �9?4DGEP  

[10; 11, E. 272] �B8O $9ECG5?<>4 �9?4DGEP � FB@ K<E?9 

  �BDB8E>B9 A4E9?9A<9 %9?PE>B9 A4E9?9A<9 

2004 1,23 1,14 1,63 

2005 1,25 1,15 1,66 

2010 1,49 1,38 2,11 

2015 1,72 1,53 3,26 

2016 1,73 1,52 3,38 

2017 1,54 1,34 3,08 

2018 1,45   

 �A4K<F9?PA4S 8<HH9D9AJ<4J<S BF@9-K49FES  6 C4D4@9FD4I %�$ :<F9?9= 7BDB8B6 < E9?PE>B= @9EFABEF<.  %�$ 7BDB8E>B7B A4-E9?9A<S 6 2017 7B8G EBEF46?S? 1,34 < 5O? 9M9 BK9AP 84?9> BF A9B5IB8<@B= 8?S CDB-EFB7B 6BECDB<;6B8EF64 69?<K<AO  2,14-2,15. � FB :9 6D9@S G E9?PE>B7B A4E9?9A<S EG@-@4DAO= >BQHH<J<9AF DB:849@BEF< G:9 E 2010 7B84 8BEF<7 GDB6AS CDBEFB7B 6BECDB-<;6B8EF64, 4 6 2017 7B8G EBEF46?S? 3,08 < B59EC9K<64? D4EL<D9AAB9 6BECDB<;6B8EF6B A4E9?9A<S. � A9E>B?P><I B5?4EFSI �9?4DGE< GDB69AP %�$ E9?PE>B7B A4E9?9A<S 6 CBE?98-A<9 7B8O B59EC9K<64? A9 CDBEFB D4EL<D9A-AB9, 4 D9;>B D4EL<D9AAB9 6BECDB<;6B8EF6B A4E9?9A<S < EBEF46?S? A4 @4>E<@G@9 6 2016 7B8G 6 �B@9?PE>B= B5?4EF< 5,00, 4 6 �DB8-A9AE>B= 4,22. &4>4S 69?<K<A4 EG@@4DAB7B >BQHH<J<9AF4 DB:849@BEF< A9 BF@9K49FES A< 6 B8AB= D4;6<FB= EFD4A9 @<D4 < I4D4>-F9DA4 FB?P>B  8?S DS84 4HD<>4AE><I EFD4A. � 2016 7B8G CB8B5AO9  C4D4@9FDO QFB7B CB->4;4F9?S <@9?< 1H<BC<S 3 5,07, &B7B < �4-5BA 3 4,43[12].  $9;G?PF4FB@ C9D9IB84 > EG:9AAB@G 6BECDB<;6B8EF6G A4E9?9A<S S6?S9FES ;4-

@98?9A<9 DBEF4 < CBE?98GRM99 EB>D4M9A<9 97B K<E?9AABEF<  <?< 89CBCG?SJ<S. �E?< A4 @4>E<@G@9,  A4E9?9A<9 �9?4DGE< EBEF46?S?B A4 A4K4?B 1994 7B84 10 @<??<BAB6 244 FO-ESK< K9?B69> [13], FB > A4K4?G 2019 7B84 BAB CB 84AAO@ �9?EF4F4 EB>D4F<?BEP 8B 9 @<?-?<BAB6 475 FOESK. (�9@. 9:97B8A<> 2019 E.26.) #D< QFB@, >4> 5G89F G>4;4AB CB;:9 CD< 4A4?<;9 CDBJ9EEB6 @<7D4J<< A4E9?9A<S >4> Q?9@9AF4 7?B54?<;4J<< @<DB6B7B DOA->4 FDG84, 84:9 QF4 J<HD4 A9 CB?ABEFPR BF-D4:49F EB>D4M9A<9 K<E?9AABEF< A4E9?9A<S EFD4AO. $94?PA4S @<7D4J<S A9 FB?P>B A9 >B@C9AE<DB64?4 9EF9EF69AAGR G5O?P A4E9-?9A<S, AB 9M9 5B?PL9 99 G69?<K<?4. �@9EF9 E B5M9= K<E?9AABEFPR A4E9?9-A<S EB>D4M49FES < A4E9?9A<9 6 FDG8BECB-EB5AB@ 6B;D4EF9 < FDG8B6O9 D9EGDEO EFD4-AO. !4 EB>D4M9A<9 FDG8B6OI D9EGDEB6 F4>-:9 6?<SRF <;@9A9A<S@ 6B;D4EFAB= EFDG>-FGDO A4E9?9A<S, 6 >BFBDB= 8B?7B9 6D9@S EB>D4M4?4EP 8B?S 8BFDG8BECBEB5AOI 6B;-D4EFB6 < DBE?4 8B?S  ?R89= EF4DL9 FDG8B-ECBEB5AB7B 6B;D4EF4. !4 A4K4?B 1959 7B84 G89?PAO= 69E  ?R89= EF4DL9 FDG8BECBEB5-AB7B 6B;D4EF4 EBEF46?S? 13,5 %, 4 ?R89= 
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@B?B:9 FDG8BECBEB5AB7B 6B;D4EF4 31,3 %. � 1999 7B8G G89?PAO= 69E 84AAOI >4F97BD<= CD4>F<K9E>< ED46AS?ES, EBEF46<6 21,5 < 
21,2 %, 4 A4 A4K4?B 2019 7B84 A4 24,8 % ?R-89= EF4DL9 FDG8BECBEB5AB7B 6B;D4EF4 CD<-IB8<?BEP FB?P>B 17,8 % A4E9?9A<S @B?B:9 FDG8BECBEB5AB7B 6B;D4EF4. %FB?P D9;>B9 EA<:9A<9 G89?PAB7B 69E4 8BFDG8BECBEB5-AOI 6B;D4EFB6 6 C9DEC9>F<69 CD<6989F > EFB?P :9 D9;>B@G EB>D4M9A<R < 8B?< < K<E?9AABEF< A4E9?9A<S 6 FDG8BECBEB5AB@ 6B;D4EF9. 1FB EB>D4M9A<9 < CDB<EIB8<F 6 A4EFBSM99 6D9@S. &4> G89?PAO= 69E A4E9?9A<S 6 FDG8BECBEB5AB@ 6B;D4EF9 E 2009 CB 2019 7B8O EA<;<?ES E 61,8 %  8B 
57,4 %. [14].  +<E?9AABEFP A4E9?9A<S �9?4DGE< 6 FDG8BECBEB5AB@ 6B;D4EF9 EB>D4F<?4EP E 2006 7B84, >B784 BA4 5O?4 @4>E<@4?PAB= <  8BEF<74?4 5838,2 FOESK K9?B69>,  A4 404,3 FOESK <?< A4 8 %  < EBEF46<?4 A4 A4K4?B 2019 7B84 5433,9 FOESK  K9?B69> [11, E.49]. #D< QFB@ A4 84AAO= C9D<B8 CD<L?BEP CB-6OL9A<9 7D4A<J FDG8BECBEB5AB7B 6B;D4EF4. �E?< 5O QF4 @9D4 A9 5O?4 D94?<;B64A4, EB->D4M9A<9 5O?B 5O 9M9 5B?PL<@. 

 � CBE?98A<9 7B8O EB>D4M49FES < 8B?S D45BF4RM<I C9AE<BA9DB6 6 B5M9= K<E?9A-ABEF< FDG8B6OI D9EGDEB6 EFD4AO, KFB F4>:9 ECBEB5EF6G9F EB>D4M9A<R FDG8B6OI D9EGD-EB6. �E9 6OL9C9D9K<E?9AAB9  CD<6B8<F > EB>D4M9A<R EB6B>GCAB7B DOA>4 FDG84. 2. �;@9A9A<9 B5N9@B6 ECDBE4 A4 D45B-KGR E<?G 6 GE?B6<SI C9D9IB84 > <AHBD@4J<-BAAB= EF48<< D4;6<F<S B5M9EF64. %A<:9A<9 CD98?B:9A<S D45BK9= E<?O A4 DOA>9 FDG84 �9?4DGE<, 6O;64AAB9 89@B-7D4H<K9E><@< H4>FBD4@<, CDB4A4?<;<DB-64AAO@< 6OL9, A9 CD<69?B > BEFDB= A9-I64F>9 D45BFA<>B6. %>4K>BB5D4;AO= DBEF CDB<;6B8<F9?PABEF< FDG84 CB;6B?S9F 8BE-F<74FP CB?B:<F9?PAB= 8<A4@<>< CDB<;6B8-EF64 CD< EF45<?<;4J<< K<E?9AABEF< <?< 84:9 EB>D4M9A<S K<E?4 ;4ASFOI.   1F4 F9A89AJ<S A45?R849FES 6 A4EFBS-M99 6D9@S 6B 6E9@ @<D9, I4D4>F9DA4 BA4 < 8?S A4L9= EFD4AO. &4>, K<E?9AABEFP ;4AS-

FOI 6 B5M9EF69AAB@ CDB<;6B8EF69  A4K4?4 EB>D4M4FPES E 2010 7B84, < G@9APL<?4EP ;4 CBE?98A<9 6BE9@P ?9F  CBKF< A4 365 FOE. K9?., <?< A4 7,8 % (F45?<J4 2).  � FB :9 6D9@S 69?<K<A4 64?B6B7B 6AGF-D9AA97B CDB8G>F4 EFD4AO (��#) ;4 QF< 7B8O 6ODBE?4 E 58 665 @?A 8B??4DB6 6 2010 7B8G 8B 59 662 @?A 8B??4DB6 6 2018 7B8G. � 6 2014 7B8G ��# �9?4DGE< EBEF46?S?  6BB5M9 D9>BD8AGR 8?S A4L9= EFD4AO J<HDG 78 814 @?A 8B??4DB6 [15]. �DB@9 K<E?9AABEF< ;4ASFOI EB6B>GC-AO= ECDBE A4 D45BKGR E<?G 6>?RK49F >B?<-K9EF6B 64>4AE<=, F. 9. A9 ;4ASFOI D45BK<I @9EF. �<A4@<>4 CBE?98A97B C4D4@9FD4 6B @AB7B@ CD98BCD989?S9FES E<FG4J<9= A4 DOA>9 FDG84 < <@99F BK9AP 5B?PLGR E>B-DBEFP < D4;ABA4CD46?9AABEFP <;@9A9A<=.  ��DB@9 FB7B, ;A4K<F9?PA4S K4EFP ;4S6?9AAOI 64>4AE<= A9 CD98CB?4749F CB?-AGR ;4ASFBEFP, CD98GE@4FD<649F BC?4FG FDG84 A<:9 @<A<@4?PAB7B GDB6AS. � J9?B@ ;4 8 ?9F  EB6B>GCAO= ECDBE A4 D45BKGR E<?G EB>D4F<?ES CBKF< A4 370 FOE. K9? <?< A4 7,7 %, IBFS 6 2018 7B8G BA A9-E>B?P>B 6ODBE 5?47B84DS DBEFG K<E?4 64->4AE<= 6 1,4 D4;4. % GK9FB@ E89?4AAB= 6OL9 B7B6BD><, 6B;@B:AB, KFB D94?PAB7B DBEF4 < A9 CDB<;BL?B. 
 &45?<J4 2. �<A4@<>4 EB6B>GCAB7B ECDBE4 A4 D45BKGR E<?G [16, 17] �B8O 2010 2012 2015 2017 2018 +<E?9AABEFP ;4ASFOI, FOE. K9?. 4703,0 4612,1 4496,0 4353,6 4337,9 +<E?B 64>4AE<= 48,8 62,0 28,7 53,9 75,5 %B6B>GCAO= ECDBE A4 D45BKGR E<?G 4781,8 4674,1 4524,7 4407,5 4413,4 
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"F@9K4RFES EGM9EF69AAO9 D4;?<K<S 84AAB7B C4D4@9FD4 6 D4;D9;9 BF89?PAOI CDBH9EE<BA4?PAOI 7DGCC, ECDBE 6AGFD< >B-FBDOI IBFS < <@99F E9;BAAO9 < 7B8B6O9  >B?954A<S, AB 6 J9?B@ CB;6B?S9F CDBE?9-8<FP BEAB6AGR F9A89AJ<R:  ECDBE A4 AB6O9 CDBH9EE<<  6 EH9D9 A9@4F9D<4?PAB7B CDB-<;6B8EF64 D4EF9F, 6 FD48<J<BAAOI EH9D4I @4F9D<4?PAB7B CDB<;6B8EF64  EB>D4M49FES. 1FB S6?9A<9 4A4?<;<DG9FES 6 D4@>4I E?9-8GRM97B H4>FBD4. �M9 5B?PL<9 >B?954A<S BF@9K4RFES 6 F9DD<FBD<4?PAB@ D4;D9;9. %CDBE A4 D45B-KGR E<?G 6 CBE?98A<9 7B8O <@99F A4<5B?P-L<9 F9@CO C489A<S 6 @4?OI  < ED98A<> 7B-DB84I, BF89?PAOI 89CD9EE<6AOI D97<BA4I < 6O;64A 6 BEAB6AB@ EFDG>FGDAO@< 8<E54-?4AE4@< F9DD<FBD<4?PAB= BD74A<;4J<< CDB<;6B8EF64. 3. �4D8<A4?PAB9 <;@9A9A<9 EFDG>FGDO ECDBE4 A4 D45BKGR E<?G. !4 DG59:9 ))3))I 69>B6 E>BDBEFP <;@9-A9A<S 6 EFDG>FGD9 Q>BAB@<>< 8BEF<7?4 <E-FBD<K9E>B7B @4>E<@G@4. � C9D6GR BK9D98P <;@9A<?BEP EBBFABL9A<= BF89?PAOI 6<8B6 Q>BAB@<K9E>B= 89SF9?PABEF< 6 EFDG>FGD9 ;4ASFBEF< (F45?<J4 3). &4>, E 2010 7B84 8B?S ;4ASFOI 6 E9?PE>B@ < ?9EAB@ IB;S=EF69 EB->D4F<?4EP A4 12 %, CDB@OL?9AABEF< A4 
7 %,  EFDB<F9?PEF69  2 A4 38 %. &D48<J<BAAO9 EH9DO CDB<;6B8EF64 (CDB@OL?9AABEFP, E9?PE>B9 IB;S=EF6B, FD4AECBDF) F4>:9 CD9F9DC964RF EGM9EF-69AAO9 <;@9A9A<S. $9;>B9 <;@9A9A<9 F9I-AB?B7<= CDB<;6B8EF64  CD<69?B > CBS6?9-A<R AB6OI CDBH9EE<=. �B;A<>49F A9B5IB-8<@BEFP  6E9 AB6OI < AB6OI >B@C9F9AJ<= <  G D45BFA<>B6 EF4DOI CDBH9EE<=. &D48<J<-BAAO9 >D<F9D<< CD< BF5BD9 C9DEBA4?4 3 CB?GK9AAB9 B5D4;B64A<9 < EF4: D45BFO 3 A9 @B7GF 6 CB?AB= @9D9 BI4D4>F9D<;B64FP D4-

5BFA<>4 < 97B 6B;@B:ABEF<. �B?PL<AEF6B A46O>B6 BA< CB?GK4RF A9 6 CDBJ9EE9 CB?G-K9A<S CDBH9EE<BA4?PAB7B B5D4;B64A<S, 4 ;4 EK9F E4@BB5D4;B64A<S, CBE9M9A<S @4EF9D->?4EEB6, FD9A<A7B6 < E9@<A4DB6, 6 CDBJ9EE9 D45BFO A48 >BA>D9FAO@< CDB9>F4@<. �BB5M9 CDB5?9@O A9EBBF69FEF6<S FD9-5G9@B7B < CD98?4749@B7B GDB6AS CDBH9E-E<BA4?PAOI >B@C9F9AJ<= EGM9EF6GRF < A4-D4EF4RF 6B 6E9@ @<D9. #DBH9EE<BA4?PAO9 >4K9EF64 D45BFA<>4 6B @AB7B@ <A9DFAO, 8B?:ABEFAO9 B5S;4AABEF< 5OEFDB <;@9AS-RFES. %BBF69FEF69AAB <;@9ASRFES < FD95B-64A<S > >4A8<84F4@ A4 8B?:ABEF<, 6B;A<->4RF E?B:ABEF< 6 CB<E>9 D45BFA<>B6, G@9RM<I 6OCB?ASFP BCD989?9AAO9 HGA>-J<<. &D48<J<BAAO9 @9FB8O CB<E>4 < BF5B-D4 >4A8<84FB6 EF4AB6SFES A9QHH9>F<6AO. �@9AAB CBQFB@G FB?P>B EB6D9@9AAO9 @4D->9F<A7B6O9 EFD4F97<<, 6 F.K. AB6O9 @9I4-A<;@O 4>F<6AB7B CB<E>4 D45BFA<>B6, CB-;6B?SRF G8B6?9F6BD<FP CBFD95ABEF< BD74-A<;4J<< 6 CB?AB= @9D9. #D< QFB@ QHH9>-F<6ABEFP CDB<;6B8EF64 8BEF<749FES 6 C9D-6GR BK9D98P ;4 EK9F GA<>4?PAB7B 6>?484 BF89?PAOI D45BFA<>B6, 4 A9 ;4 EK9F G69?<-K9A<S K<E?9AABEF< D45BF4RM<I EB EF4A-84DFAO@< >B@C9F9AJ<S@<. 4. �4D8<A4?PAB9 <;@9A9A<9 EFDG>FGDO ECDBE4 A4 D45BK<9 @9EF4. 
 #B @9D9 <;@9A9A<S E<FG4J<< A4 DOA>9 FDG84, CBS6?9A<S 89H<J<F4 D45BK9= E<?O, 4 F4>:9 DBEF4 >64?<H<>4J<BAAB7B GDB6AS < ?<KABEFAB7B D4;6<F<S D45BFA<>B6, BA< 6E9 5B?99 FD95B64F9?PAB BFABESFES > 6O5BDG E6B97B D45BK97B @9EF4. %4@B9 7?46AB9, KFB BF?<K49F DOAB> FDG84 ))I 69>4 3 6B;@B:-ABEFP 6O5BD4 4?PF9DA4F<6AB7B @9EF4 CD<-?B:9A<S FDG84. $45BFA<> 6E9 5B?99 A4EFB=-K<6B 8<>FG9F A4A<@4F9?R F9 GE?B6<S, CD< >BFBDOI BA 7BFB6 D45BF4FP. 

    &45?<J4 3. %FDG>FGD4 ;4ASFB7B A4E9?9A<S $9ECG5?<>< �9?4DGEP CB 6<84@ 
 Q>BAB@<K9E>B= 89SF9?PABEF<, 6 CDBJ9AF4I > <FB7G [17] �B8O 2010 2015 2018 �E97B ;4ASFB 6 Q>BAB@<>9 100 100 100 � FB@ K<E?9 6: #DB@OL?9AABEF< 25,4 23,7 23,7 %9?PE>B@, ?9EAB@ < DO5AB@ IB;S=EF69 10,4 9,6 9,3 %FDB<F9?PEF69 8,8 7,8 6,4 &D4AECBDFAB=, E>?48E>B=, CBKFB6B= < >GDP9DE>B= 89SF9?PABEF<  6,7 6,7 6,9 "CFB6B= < DB;A<KAB= FBD7B6?9 13,4 14,5 14,2 "5D4;B64A<< 10,0 10,0 10,4 �8D46BBID4A9A<< 6,5 7,0 7,5 �DG7<I 18,8 20,7 21,6 
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�DB@9 FB7B, CDB<;BL?B >4K9EF69AAB9 <;@9A9A<9 D45BK9= E<?O, CBE>B?P>G A4 E@9AG CB>B?9A<R «5Q5<-5G@9DB6»«;4 <89R», 6OCB?A9A<R 59EE@OE?9AAB= E <I FBK>< ;D9A<S, A9BC?4K<649@B= D45BFO. #D< 6O5BD9 D45BK97B @9EF4 @B5<?PAO, 7B-FB6O > C9D99;8G 84:9 6 8DG7GR EFD4AG. #B>B?9A<9 ' 9M9 @9A99 «G8B5AB»� QFB@ E?GK49 BA E4@ BCD989?S9F <AF9AE<6ABEFP < CDBFS-

:9AABEFP D45BK97B 6D9@9A<, 6OCB?AS9F D4-5BFO 8B@4 < 6 G8B5AB9 8?S 6D9@S. #D98EF46<F9?< CB>B?9A<= ) < ' 6E9 K4-M9 6O5<D4RF CBE?98A<= 64D<4AF. "A< 7B-FB6O :9DF6B64FP EF45<?PABEFPR D48< ?<K-AB= E6B5B8O. � <AF9DA9F-F9IAB?B7<< CB-;6B?SRF QF< :9?4A<S D94?<;B6O64FP. �M9 B8A4 EB6D9@9AA4S F9A89AJ<S A4 DOA>9 FDG84 3 79A89DAO9 D4;?<K<S 6 EB->D4M9A<< ECDBE4 A4 ;4ASFBEFP. �E?< FD48<-J<BAAB 5B?PLGR K4EFP D45BK9= E<?O 6 EFD4A9 EBEF46?S?< :9AM<AO, FB F9C9DP <I 8B?S 3 49,5 % [18].  #B 84AAO@ 6O5BDBKAB7B B5E?98B64A<S 8B@4LA<I IB;S=EF6 6B II >64DF4?9 2019 7B84 GDB69AP ;4ASFBEF< :9AM<A EBEF46?S9F 
64,1 %, KFB A4 7,1 % A<:9, K9@ G @G:K<A. % GK9FB@ FB7B, KFB < ED98< 59;D45BFAOI :9A-M<A 6 1,8 D4;4 @9APL9, K9@ @G:K<A, @B:AB E89?4FP 6O6B8 B C489A<< ECDBE4 A4 :9AE><9 D45BK<9 @9EF4 [19].  %D98< :9AM<A CB>B?9-A<S ' 6E9 5B?99 ;4@4AK<6O@ < CD9EF<:AO@ EF4AB6<FES 5OFP 8B@BIB;S=>B=. "C?4F4 FDG84 G:9 A9 S6?S9FES D9L4R-M<@ H4>FBDB@ 8BEF<:9A<S D46AB69E<S A4 DOA>9 FDG84. �4:9 6OEB>4S BC?4F4 FDG84 ;4K4EFGR BJ9A<649FES >4> A98BEF4FBKA4S >B@C9AE4J<S ;4 A95?47BCD<SFAO9 H<;<K9-E><9 < CE<IB?B7<K9E><9 GE?B6<S FDG84 5. �?B54?<;4J<S DOA>B6 FDG84.  �E?98 ;4 7?B54?<;4J<9= Q>BAB@<>< CDB<EIB8<F < 7?B54?<;4J<S DOA>B6 FDG84. 1FB@G ECBEB5EF6G9F  GE<?9A<9 @<7D4J<BA-AB= CB86<:ABEF< A4E9?9A<S, >4> A4 A4J<B-A4?PAB@, F4> < A4 @<DB6B@ GDB6A9. %6B= 6>?48 6 QFBF CDBJ9EE 6A9E?< < AB6O9 <A-HBD@4J<BAAO9 F9IAB?B7<<. �?<SA<9 7?B54?<;4J<< DOA>B6 A4 @4D->9F<A7 C9DEBA4?4 CDB<EIB8<F 86BS>B. �B-C9D6OI, BD74A<;4J<S @B:9F <E>4FP < CD<6?9>4FP A4 D45BFG D45BFA<>B6 E AG:-AO@< >B@C9F9AJ<S@< 59; GK9F4 97B @9EF4 :<F9?PEF64, ;4K4EFGR < 7D4:84AEF64. #D< QFB@ EC9J<4?<EFO 6 B5?4EF< HRM A9 FB?P>B 6OAG:89AO ;4A<@4FPES  CB<E>B@ AG:AOI D45BFA<>B6, AB < ;4FD4K<64FP GE<?<S A4  BHBD@?9A<9 8BCB?A<F9?PAOI 8B>G@9AFB6 CB ?974?<;4J<< <I FDG8B6B= 89SF9?PABEF< 6 AB6B= EFD4A9, 484CF4J<R, @<A<@<;4J<R S;O>B6OI CDB5?9@. 1FB B5B74M49F < GE?B:-AS9F @4D>9F<A7B6GR HGA>J<R. �B-6FBDOI, E4@ D45BFA<> D4EL<DS9F EH9DG CB<E>4 D45BK97B @9EF4 8B 7?B54?PAB-7B GDB6AS. !9G8B6?9F6BD9AAO= >4K9EF6B@ CD98?4749@OI D45BK<I @9EF CB E6B9@G @9E-
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FG :<F9?PEF64, BA 7BFB6 > 6D9@9AAB@G <?< CBEFBSAAB@G C9D99;8G 6C?BFP 8B Q@<7D4-J<<. #DB5?9@4 69EP@4 4>FG4?PA4 8?S A4L9= EFD4AO. &4>,  CB 84AAO@ 6O5BDBKAB7B B5-E?98B64A<S 8B@4LA<I IB;S=EF6, CDB6B8<-@O@ E J9?PR <;GK9A<S CDB5?9@ ;4ASFBEF< A4E9?9A<S, 6B 6FBDB@ >64DF4?9 2018 7B84 ;4 7D4A<J9= FDG8<?BEP 88 FOESK K9?B69>. 1FB A4 12,2 FOESK<, <?< 16,1 % 5B?PL9, K9@ ;4 4A4?B7<KAO= C9D<B8 CDBL?B7B 7B84. � 84AAB@ BCDBE9 GK<FO64RFES F9, >FB FDG-8<?ES ;4 7D4A<J9= 8B 7B84. �?S ED46A9-A<S: 6 2014 7B8G ;4 CD989?4@< EFD4AO, CB BH<J<4?PAB= EF4F<EF<>9, FDG8<?BEP 62,2 FOESK< K9?B69>, 6 2017 3 CBKF< A4 21 FOES-KG 5B?PL9 [20]. �M9 5B?PL<@< S6?SRFES @<7D4J<BAAO9 B:<84A<S 59?BDGEB6: EB-7?4EAB EBJ<B?B7<K9E><@ BCDBE4@ CBKF< FD9FP 59?BDGEB6 7BFB64 <E>4FP ;45BFG ;4 DG-59:B@ [21].  �BB5M9 CB D4EK9F4@ A9>BFBDOI <EE?9-8B64A<= K<E?9AABEFP 59?BDGEE><I 7D4:84A D45BF4RM<I ;4 CD989?4@< A4L9= EFD4AO EBEF46?S9F 6 A4EFBSM99 6D9@S BF 500 FOESK K9?B69> 8B @<??<BA4 [22, 23, 24]. "FFB> D4-5BK9= E<?O E A4J<BA4?PAB7B  DOA>4 FDG84 E6<89F9?PEF6G9F,  6 FB@ K<E?9 < B A9>BA>G-D9AFBECBEB5ABEF< D45BK<I @9EF 59?BDGE-E><I CD98CD<SF<=.  �4> <FB7 CDB6989AAB7B <EE?98B64A<S A9B5IB8<@B EHBD@G?<DB64FP CD98?B:9A<S CB EB69DL9AEF6B64A<R @4D>9F<A74 K9?B69-K9E><I D9EGDEB6 BD74A<;4J<= EFD4AO. #D9-:89 6E97B,  A9B5IB8<@B BF@9F<FP, KFB <;@9-A9A<9 EGMABEF< < EB89D:4A<S DOA>4 FDG84 6 EB6D9@9AAOI GE?B6<SI 6O;O649F A9B5IB-8<@BEFP >4D8<A4?PAB= C9D9EFDB=>< 6E9= E<EF9@O GCD46?9A<S K9?B69K9E><@< D9EGD-E4@< 6 BD74A<;4J<SI. "EAB6AO9 GE<?<S CB B59EC9K9A<R >48D4@< 8B?:AO >BAJ9AFD<-DB64FPES A4 E?98GRM<I A4CD46?9A<SI:  
1. <;GK9A<9 F9A89AJ<= A4 DOA>9 FDG84 E J9?PR FD4AEHBD@4J<< <  CB6OL9A<R >BA->GD9AFBECBEB5ABEF< D45BK<I @9EF; 
2. BE6B9A<9 AB6OI F9IAB?B7<= CB CB<E->G < CD<6?9K9A<R AG:AOI >48DB6; 
3. BE6B9A<9 AB6OI F9IAB?B7<= CB G89D-:4A<R >?RK96OI D45BFA<>B6, CB6OL9A<R CD<6?9>4F9?PABEF< 8?S A<I D45BK<I @9EF BD74A<;4J<<; 
4. D4;D45BF>4 EFD4F97<= CB598O 6 >BA->GD9AFAB= 5BDP59 ;4 >48DO.  � E6S;< E QF<@ 6B;A<>49F 6BCDBE: 7BFB-6O ?< A4L< >DGCAO9 BD74A<;4J<< E FD48<-J<BAAO@ G>?48B@ > F4><@ <;@9A9A<S@? 

�?< <I >48DB6O9 E?G:5O 5G8GF CB-CD9:A9@G ;4ASFO 59E>BA9KAO@ CB<E>B@ D45BFA<>B6 A4 64>4AFAO9 D45BK<9 @9EF4 E FD48<J<BAAO@< I4D4>F9D<EF<>4@<?  !9EBBF69FEF6<9 FD95B64A<= D45BFA<->B6 < EGM9EF6GRM<I I4D4>F9D<EF<> D45B-K<I @9EF S6?S9FES B8AB= <; BEAB6AOI CD<-K<A 6E9 5B?99 6B;D4EF4RM<I CDB5?9@ CB B59EC9K9A<R BD74A<;4J<= 6OEB>B>64?<H<-J<DB64AAO@< < QHH9>F<6AO@< >48D4@<. �
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ABSTRACT:  
The article analyzes the main factors influencing the change in the content of the marketing function of 
human resources of the organization in the current context.  These include: changes in labor supply in 
the labor market due to demographic processes; changes in the demand for labor in the transition to 
the information stage of society development; a fundamental change in the structure of demand for 
labor and change in the structure of demand for jobs; globalization of labor markets. 
Based on the research, the article formulated proposals to improve the marketing of human resources 
of organizations in the country. According to the authors, the main efforts to provide Belarusian organ-
izations with personnel should focus on the following areas: the study of trends in the labor market in 
order to transform and improve the competitiveness of jobs; the development of new technologies to 
find and attract the right personnel; the development of new technologies to retain key employees, 
improvement of job attractiveness for them; development of winning strategies in the competition for 
personnel.  
The article notes that one of the main reasons for the emerging challenges in providing organizations 
with highly qualified and effective personnel is the discrepancy between the requirements of employ-
ees and the existing characteristics of workplaces. 
To eliminate this contradiction in the course of human resources marketing, it is necessary to study 
the market of possible supply of labor in order to determine the likely reaction of consumers to the 
planned creation of new jobs. At the same time, it is necessary to increase the attractiveness of jobs 
already offered to the market by improving and modifying them. The labor market clearly signals the 
preferences of potential employees. Modern generations entering the labor market prefer office, crea-
tive activities, free work schedule, decent wages.  They are ready to themselves and improve their pro-
fessional level, but they are not ready to wait for decades for promotion. 
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