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Purpose. Research is aimed at determining the vector of system development of volunteering in the Russian region 

by identifying the drivers of this development and the key barriers to spontaneously emerging management system.

Methods. The article presents the results of expert semi formalized interview with heads of the leading non-profi t 

organizations of Sverdlovsk region of different types (volunteerism, charitable foundations, regional offi ces of the international 

charitable organization, regional non-profi t organizations), managers and staff of public social institutions, various services 

with expert knowledge in the fi eld of volunteering management, practical experience of interaction with them (N = 27; 2015).

Results. The authors provided an objective characteristic of volunteering in Sverdlovsk region; described the main 

actors providing key managerial infl uences in spontaneously emerging regional volunteers management system; identifi ed 

the main obstacles to development of volunteerism, and the system management in the Russian region; proposed a number 

of managerial decisions aimed at overcoming those barriers.

Scientifi c novelty. The authors of the article were among the fi rst to put regional offi ce volunteering in Russia as 

a research problem and object of empirical research. On the basis of empirical data they prove that in recent decades in 

the Russian regions there is active development both phenomenon of volunteerism and systematic management of the 

volunteers and their activities in different spheres of society mainly due to personal factors.

Financing. The study was funded by RFH, the project № 16-03-00016 «Dynamics of Russian volunteer: promising 

practices, challenges and management capabilities».

Keywords: regional volunteering management, volunteering, volunteerism, personal factor.
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