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� EF4FP9 B5BEAB6O649FES <AHBD@4J<BAAB->B@@GA<>4J<BAA4S EGMABEFP <@<8:4 7BEG84DEF64; D4EE@4FD<64-
9FES DB?P <AHBD@4J<BAAB->B@@GA<>4J<BAAOI @9I4A<;@B6 < F9IAB?B7<= 6 EB;84A<< CB;<F<6AB7B <@<8:4 '>D4-
<AO; 4A4?<;<DG9FES <@<8: 7BEG84DEF64 >4> D9;G?PF4F EB;A4F9?PAB7B <ECB?P;B64A<S <AHBD@4J<BAAB->B@@GA<>4-
J<BAAOI @9I4A<;@B6 < F9IAB?B7<=; 6OSEASRFES A4GKAO9 CB8IB8O > BCD989?9A<S@: «<AHBD@4J<BAAO9 @9I4A<;-
@O», «<AAB64J<BAAO9 <AHBD@4J<BAAB->B@@GA<>4J<BAAO9 F9IAB?B7<<».

�;NG52K5 A;>20: <@<8: 7BEG84DEF64, <AHBD@4J<BAAB->B@@GA<>4J<BAAO9 F9IAB?B7<<, <AHBD@4J<BAAO9 
@9I4A<;@O, <@<8:96O9 >B@@GA<>4J<<.

Semchenko A.A.

INFORMATION AND COMMUNICATION MECHANISMS AND TECHNOLOGIES 

TO CREATE A POSITIVE IMAGE OF UKRAINE

The article substantiates the information and communication nature of the state image. Also, the role of informa-

tion and communication tools and technologies to create a positive image of Ukraine is considered; the state image as a 

result of a conscious use of information and communication tools and technologies is analyzed and scientiÞ c approaches 

to the deÞ nitions of «information mechanisms», «innovative information and communication technologies» are found 

out. 

�ey words: state image, information and communication technologies, information mechanisms, image communi-

cations.

*9?P 84AAB= EF4FP< � B5BEAB64FP <AHBD@4J<-

BAAB->B@@GA<>4J<BAAGR EGMABEFP <@<8:4 7BEG84D-
EF64. �BEF<:9A<9 84AAB= J9?< 6B;@B:AB CD< D9L9-
A<< F4><I <EE?98B64F9?PE><I ;484K: D4EE@BFD9FP DB?P 
<AHBD@4J<BAAB->B@@GA<>4J<BAAOI @9I4A<;@B6 < 

F9IAB?B7<= 6 EB;84A<< CB;<F<6AB7B <@<8:4 '>D4<AO; 

CDB4A4?<;<DB64FP <@<8: 7BEG84DEF64 >4> D9;G?PF4F 
EB;A4F9?PAB7B <ECB?P;B64A<S <AHBD@4J<BAAB->B@-

@GA<>4J<BAAOI @9I4A<;@B6 < F9IAB?B7<=; 6OSEA<FP 
A4GKAO9 CB8IB8O > BCD989?9A<S@: <AHBD@4J<BAAO9 
@9I4A<;@O», «<AAB64J<BAAO9 <AHBD@4J<BAAB->B@-

@GA<>4J<BAAO9 F9IAB?B7<<».

�B@<A<DGRM9= F9A89AJ<9= D4;6<F<S @<DB-
6B= J<6<?<;4J<< 6 ))I 6 S6?S9FES C9D9IB8 > AB6B@G 
F<CG EBJ<4?PAB= BD74A<;4J<< B5M9EF64, <@9RM9@G 
<AHBD@4J<BAAGR < E9F96GR CD<DB8G, � BF>DOFB@G 
<AHBD@4J<BAAB@G B5M9EF6G. #BE?98EF6<S <AHBD@4-
F<;4J<<, CD<AS6L9= 7?B54?PAO= I4D4>F9D, ;4FD47<64-
RF 6E9 HBD@O :<;A< B5M9EF64, EF4AB6SFES 6E9 5B?99 
;A4K<@O@<, 4, >4> ;4H<>E<DB64AB 6 "><A46E>B= )4D-
F<< 7?B54?PAB7B <AHBD@4J<BAAB7B B5M9EF64, <AHBD-
@4J<BAAB->B@@GA<>4J<BAAO9 F9IAB?B7<< EF4AB6SFES 
B8A<@ <; A4<5B?99 64:AOI H4>FBDB6, 6?<SRM<I A4 
HBD@<DB64A<9 B5M9EF64 XXI 69>4 [1, c. 94]. 
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". �97BAB6 BC<EO649F A9E>B?P>B @B89?9= 6;4-
<@BBFABL9A<= 7BEG84DEF64 E <ABEFD4AAO@< % �. 

�BEG84DEF64 @B7GF: 6B-C9D6OI, CDB6B8<FP 7D4A<JO 

«<AHBD@4J<BAAB7B EG69D9A<F9F4» 6 EBBF69FEF6<< E 
79B7D4H<K9E><@< 7D4A<J4@<, GEF4A46?<64S :9EF><= 

>BAFDB?P A48 A4J<BA4?PAO@< (6 K4EF< >BAF4>FB6 E 
6A9LA<@< 4>FBD4@<) < @9:8GA4DB8AO@< % �, 89=-

EF6GRM<@< A4 F9DD<FBD<< QFB7B 7BEG84DEF64 (�<F4=, 

%969DA4S �BD9S, �D4A, �P9FA4@ < 8D.); 6B-6FBDOI, 
8BCGE>4FP <ABEFD4AAO9 % � A4 E6BR F9DD<FBD<R, 

B59EC9K<64FP <@ 6 J9?B@ D46AO9 E A4J<BA4?PAO@< 

% � GE?B6<S D45BFO < EBFDG8A<K4FP 6 J9?SI D4E-
L<D9A<S E6B97B CD<EGFEF6<S 6 <AHBD@4J<BAAB= CB-
69EF>9 8AS (�4C48A4S �6DBC4, �4A484, �6EFD4?<S). 
�B 6FBDOI, 7BEG84DEF6B @B:9F 6BECD<A<@4FP % � 

>4> 4>FBDB6, >BFBDOI @B:AB B5D4F<FP 6 E6B<I «479A-

FB6 6?<SA<S». 

�DB@9 86GI BEAB6AOI @B89?9= 9EFP < 8DG7<9 
64D<4AFO. � K4EFABEF<, A4J<BA4?PAO9 @98<4-CD98-
CD<SF<S BEGM9EF6?SRF 4>F<6AGR Q>EC4AE<R ;4 DG59:, 

4 8?S <ABEFD4AAOI % �, :9?4RM<I D45BF4FP A4 6AG-
FD9AA9@ DOA>9 GEF4A46?<649FES BK9AP 6OEB>4S J9A4, 
>4> 6 H<A4AEB6B@, F4> < 6 CDBH9EE<BA4?PAB@ E@OE?9 
(%,�); 6 EFD4A9 BFEGFEF6GRF HBD@4?PAO9 CD9CSF-
EF6<S 8?S D45BFO <ABEFD4AAOI % �, AB EGM9EF6G-
RF B7D4A<K9A<S A9HBD@4?PAB7B I4D4>F9D4 (;4>DOFO9 
CD9EE>?G5O «kisha» CD< 7BEGKD9:89A<SI <?< >B@C4-
A<SI 6 3CBA<<) [4, c. 57]. 

�?S EB;84A<S CB;<F<6AB7B B5D4;4 EB6D9@9AAB7B 
7BEG84DEF64 <ECB?P;GRFES <AAB64J<BAAO9 <AHBD@4-
J<BAAB->B@@GA<>4J<BAAO9 @9I4A<;@O < F9IAB?B7<<. 

� CDBJ9EE9 D4;6<F<S B5M9EF64 5O?< 6OD45BF4AO 

EC9J<4?PAO9 CD<9@O 6B;89=EF6<S A4 B5M9EF69AAB9 
CB6989A<9. 1F< CD<9@O 65DBE4 AG:AB= <AHBD@4J<< 

CB;6B?SRF 6 AG:AO= @B@9AF @B5<?<;B64FP @4EEO. 

�?< :9 A4B5BDBF, 6O;64FP D46AB8GL<9 > CDB<EIB8S-
M9@G. �4> BF@9K49FES 6 A4GKAB= ?<F9D4FGD9, «%B6D9-
@9AAO9 >B@@GA<>4F<6AO9 F9IAB?B7<< @B7GF FD4AE?<-

DB64FP >4> @<HO CDBL?B7B, F4> < @<HO A4EFBSM97B. 
% <I CB@BMPR <@9RM<9 F4><9 6B;@B:ABEF< ?R8< 

@B7GF 6AGL<FP FB, K97B A9F 6 D94?PABEF<, @B7GF CB8-
CD46<FP, CB8D9FGL<DB64FP D94?PABEFP» [5, c. 34].

 . �58D4<@B6 CD98?4749F E?98GRM99 BCD989?9-
A<9: <AHBD@4J<BAAO9 @9I4A<;@O EB;84A<S CB;<F<6-
AB7B B5D4;4 � QFB E<EF9@4, B59EC9K9AA4S EC9J<4?PAO-

@< EG5N9>F4@< >B@@GA<>4F<6AOI <@<8:96OI E6S;9=, 

6>?RK4RM<@<: E4@B 7BEG84DEF6B 6 ?<J9 CD98EF46<-

F9?9= 6?4EF<, EBK9F4RM99 6 E959 HGA>J<< ;4>4;K<>4 
< <ECB?A<F9?S, % � (BF9K9EF69AAO9 < ;4DG59:AO9), 
8<C?B@4F<K9E>GR E?G:5G, A9CD46<F9?PEF69AAO9 BD-
74A<;4J<<, 7BEG84DEF69AAO9 < B5M9EF69AAO9 >G?P-
FGDAO9 BD74A<;4J<< < J9AFDO ;4 DG59:B@, ECBDF, 
BF89?PAOI <A8<6<8B6, EC9J<4?<EFB6 6 B5?4EF< PR 

[6, c.18-18]. 

% D4;6<F<9@ <AHBD@4J<BAAB= D96B?RJ<< BEB-
5B9 ;A4K9A<9 CD< HBD@<DB64A<< 6A9LA9CB?<F<K9E>B-
7B <@<8:4 7BEG84DEF64 <@9RF ED98EF64 @4EEB6B= >B@-

@GA<>4J<<, <ECB?P;GRM<9 EB6D9@9AAO9 <AHBD@4J<-

BAAO9 F9IAB?B7<<. �@9AAB CBQFB@G 64:AGR DB?P CD< 

HBD@<DB64A<< 6A9LA9CB?<F<K9E>B7B <@<8:4 CD<;64-
A4 <7D4FP 7BEG84DEF69AA4S <AHBD@4J<BAA4S CB?<F<>4, 
4 F4>:9 D4;6<F<9 @9:8GA4DB8AOI E6S;9= E B5M9EF69A-
ABEFPR, CG5?<KAB= 8<C?B@4F<<. "EB5B9 ;A4K9A<9 CD< 

QFB@ BF6B8<FES <AHBD@4J<BAAO@ <@<8:96O@ >B@C4-
A<S@, >BFBDO9 CD98EF46?SRF EB5B= >B@C?9>EAO9, ;4-
D4A99 ;4C?4A<DB64AAO9 < EB7?4EB64AAO9 89=EF6<S 6 
EH9D9 CB?<F<K9E><I >B@@GA<>4J<= CB BCD989?9AAB= 

CDB7D4@@9, A4CD46?9AAO9 A4 HBD@<DB64A<9 CB;<F<6-
AB7B <@<8:4 7BEG84DEF64.

(BD@<DB64A<9 <@<8:4 CD98CB?4749F, 6 C9D6GR 

BK9D98P, B>4;4A<9 6?<SA<S A4 6BECD<SF<9 D4;AOI J9-
?96OI 4G8<FBD<=. #BQFB@G <@<8: D4EE@4FD<649FES 
>4> D9;G?PF4F EB;A4F9?PAB7B <ECB?P;B64A<S EBJ<4?P-
AB-CB?<F<K9E><I D9EGDEB6 < <AHBD@4J<BAAOI F9I-
AB?B7<= E K9F>B= <89AF<H<>4J<9= <89= < E@OE?B6 
[2, c. 21]. 

"COF <EFBD<< A986GE@OE?9AAB E6<89F9?PEF6G9F 
B FB@, KFB CB?<F<K9E><9 EFDG>FGDO < 7DGCCO 6?<SA<S, 
<@9RM<9 6B;@B:ABEFP 6B;89=EF6B64FP A4 B5M9EF69A-
AB9 EB;A4A<9, H4>F<K9E>< HBD@<DGRF @<DB6B;;D9A<9 
L<DB><I >DG7B6 A4E9?9A<S, BCD989?SRF A4CD46?9A<9 
< >BA9KAO9 J9?< B5M9EF69AAB7B D4;6<F<S. �BA9KAB= 

J9?PR CB?<F<K9E>B= <AHBD@4J<< S6?S9FES A9 <AHBD-
@<DB64A<9 < C9D984K4 A9=FD4?PAOI E6989A<=, 4 HBD-
@<DB64A<9 ;484AAB7B BFABL9A<S 4G8<FBD<< > FB= <?< 

<AB= <899, ?<KABEF<, EB5OF<R, H4>FG [3, c.56]. 

�4:8B9 EB6D9@9AAB9 7BEG84DEF6B ;45BF<FES B5 
<AHBD@4J<BAAB@ EBCDB6B:89A<< E6B9= 89SF9?PAB-
EF<. �?S D4;6<FOI EFD4A D4ECDBEFD4A9A<9 <AHBD@4-
J<< CB 6E9@G @<DG � QFB 64:AO= >B@CBA9AF <I 6A9L-

A9CB?<F<K9E>B= EFD4F97<<. � QF< J9?SI 7BEG84DEF6B 
GKD9:849F E6B< EB5EF69AAO9 % �, K9D9; >BFBDO9 8B-
6B8<F 8B B5M9EF69AABEF<, 6 FB@ K<E?9 < @9:8GA4DB8-
AB=, CD<AJ<CO E6B9= CB?<F<><. �G8GK< 4>F<6AO@< 

GK4EFA<>4@< @9:8GA4DB8AB= CB?<F<K9E>B= :<;A<, 

@AB7<9 7BEG84DEF64 EB;84RF E9FP <AHBD@4J<BAAOI 
479AFEF6, 6 ;484K< >BFBDOI 6IB8<F CDBC474A84 BCD989-
?9AAB7B @A9A<S B 7BEG84DEF69 >4> 6AGFD< EFD4AO, F4> 
< ;4 99 CD989?4@<. 

#9D6B9 <AHBD@4J<BAAB9 479AFEF6B 5O?B BF>DO-

FB 9M9 6 1835 7. 6 #4D<:9. %B 6D9@9A9@ <AHBD@4J<-

BAAO9 479AFEF64 EF4?< A9BFN9@?9@O@ >B@CBA9AFB@ 

6 E<EF9@9 <AHBD@4J<BAAB= CB?<F<>< 7BEG84DEF64. 
 B:AB 6ECB@A<FP F4><9 >DGCA9=L<9 <AHBD@4J<-

BAAO9 479AFEF64, >4> «$9=F9D» (�9?<>B5D<F4A<S), 
«(D4AE #D9EE» ((D4AJ<S), «�EEBL<Q=F98 #D9EE» 

(%,�), �&�$-&�%% ($BEE<S), �AF9DH4>E-'>D4<A4, 
�І���V;A9EІAHBD@, '>D<AHBD@, '!��! ('>D4<A4).
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#B D9;G?PF4F4@ <EE?98B64A<S >B@C4A<< TNS, 

CDB6989AAB7B 6 C9D6B@ >64DF4?9 2012 7B84, 30% G>D4-
<AJ96 A9 CD98EF46?SRF E959 :<;A< 59; �AF9DA9F4. 
&4><9 84AAO9 11 <R?S 2012 7. B5A4DB8B64?4 >B@C4A<S 
Google Ukraine. 42% BCDBL9AAOI CB?ABEFPR EB7?4E-
AO E 6OE>4;O64A<9@, KFB «:<;AP 59; �AF9DA9F4 5O?B 
5O A4@AB7B E>GKA99». 12% CDBJ9AFB6 BCDBL9AAOI 
CB?ABEFPR EB7?4EAO < 9M9 11%, 6 CD<AJ<C9, EB7?4EAO 

E F9@, KFB <@ ?97K9 6OD4;<FP E6B< KG6EF64 6 �AF9DA9-
F9, K9@ B5M4FPES ?<KAB. 

#D< QFB@ FB?P>B 9% EK<F4RF, KFB �AF9DA9F 
849F 6B;@B:ABEFP 6O89?<FPES < 5OFP A9 F4><@<, >4> 
6E9. �EE?98B64A<9 CDB6B8<?BEP CBED98EF6B@ BA?4=A-

BCDBE4, J9?964S 7DGCC4 � G>D4<AJO CBE?9 14 ?9F, 6O-

5BD>4 � 2748 D9ECBA89AFB6 [10]. 

�AHBD@4J<BAAB->B@@GA<>4J<BAAO@< EBEF46-
?SRM<@< CB?<F<K9E>B7B <@<8:4 7BEG84DEF69AAB= 

6?4EF< 6 �AF9DA9F-CDBEFD4AEF69 S6?SRFES: �AF9DA9F-
CD98EF46<F9?PEF64 EG5N9>FB6 CB?<F<>< (CB?<F<K9E><I 
?<89DB6, C4DF<=, BD74AB6 7BEG84DEF69AAB= 6?4EF<); 

CG5?<>4J<< B CB?<F<K9E><I 4>FBD4I 6 Q?9>FDBAAOI 
% �; B5EG:89A<9 A4 HBDG@4I < 8DG7<I �AF9DA9F-
C?BM48>4I. 

!4CD46?9A<S@< BEGM9EF6?9A<S <@<8:96OI 
>B@@GA<>4J<= 6 E9F< �AF9DA9F S6?SRFES EB;84A<9 < 

CB889D:>4 695-CDB9>FB6 (695-E4=FB6 < 695-CBDF4?B6), 
<ECB?P;B64A<9 CBKFB6OI D4EEO?B>, CG5?<>4J<S EB5-
EF69AAOI <AHBD@4J<BAAOI @4F9D<4?B6, GK4EF<9 6 EC9-
J<4?PAOI HBDG@4I, 8<E>GEE<BAAOI 7DGCC4I, <ECB?P-
;B64A<9 8B@9AAOI <@9A < >BAFDB?P ;4 EB5EF69AAO@ 

<@<8:9@ 6 �AF9DA9F9. � >BAF9>EF9 BEGM9EF6?9A<S 
6A9LA9CB?<F<K9E><I <@<8:96OI >B@@GA<>4J<= F4><-
@< A4CD46?9A<S@< S6?SRFES EB;84A<S <@<8:96OI 695-
CBDF4?B6, <ECB?P;B64A<9 695-E4=FB6 6A9LA9CB?<F<K9-
E>B7B 698B@EF64 < 8<C?B@4F<K9E><I CD98EF46<F9?PEF6 
;4 7D4A<J9= E EBBF69FEF6GRM<@ <AHBD@4J<BAAO@ 

A4CB?A9A<9@ < S;O>B6B= 8BEFGCABEFPR; EB;84A<9 A4 
QF<I 695-CBDF4?4I < 695-E4=F4I E?G:5 F9@4F<K9E><I 
<AHBD@4J<BAAOI D4EEO?B>; CG5?<>4J<S <@<8:96OI 
@4F9D<4?B6 >4> A4 EB5EF69AAOI 695-D9EGDE4I, F4> < 6 
@<DB6OI �AF9DA9F-<;84A<SI < ?9AF4I AB6BEF9=; <E-
CB?P;B64A<9 8B@9AAOI <@9A; >BAFDB?P ;4 <@<8:9@ 7B-
EG84DEF64 6 E9F< ІAF9DA9F [11, c. 12]. 

�BEG84DEF69AAO= >B@<F9F CB F9?96<89A<R < 

D48<B69M4A<R '>D4<AO CDB69? @BA<FBD<A7 <AHBD-
@4J<BAAB7B A4CB?A9A<S 695-E4=FB6 BD74AB6 <ECB?A<-

F9?PAB= 6?4EF< ;4 C9D6B9 CB?G7B8<9 2012 7B84. *9?PR 

97B CDB6989A<S EF4?4 BJ9A>4 GDB6AS <AHBD@4J<BAAB-
7B A4CB?A9A<S E4=FB6 @<A<EF9DEF6, J9AFD4?PAOI BD-
74AB6 <ECB?A<F9?PAB= 6?4EF<, B5?4EFAOI, �<96E>B= < 

%964EFBCB?PE>B= 7BDB8E><I 7BEG84DEF69AAOI 48@<A<-

EFD4J<=. "J9A>4 CDB6B8<?4EP E GK9FB@ >B?<K9EF69A-

AOI CB>4;4F9?9= A4?<K<S <AHBD@4J<< <, EBBF69F-
EF69AAB, 99 4>FG4?PABEF<.

#BASF<9 «<AAB64J<BAAO9 CB?<F<K9E><9 @98<4-
F9IAB?B7<<» 5O?B 66989AB 6 G>D4<AE><= A4GKAO= 

CB?<FB?B7<K9E><= 8<E>GDE <EE?98B64F9?9@ �. !98-
549@. #B 97B @A9A<R, «�AAB64J<BAAO9 CB?<F<K9-
E><9 @98<4-F9IAB?B7<< � QFB J<HDB6O9, >B@CPRF9D-
AO9, <AHBD@4J<BAAO9, E9F96O9 F9IAB?B7<< < >B@-

@GA<>4J<<, CDB8G>J<S >BFBDOI <@99F CB?<F<K9E><= 

I4D4>F9D, S6?S9FES <AF9D4>F<6AB= < D4ECDBEFD4AS9F-
ES J<HDB6O@< ECBEB54@<. �. !9854= 6O89?<? >D<-

F9D<<, BF?<K4RM<9 <AAB64J<BAAO9 @98<4 BF FD48<-

J<BAAOI. «�?46AO@< Q?9@9AF4@< 6 <89B?B7<< <A-

AB64J<BAAOI @98<4 EF4?< <AF9D4>F<6ABEFP (>BFBD4S 
EF4?4 D9;G?PF4FB@ EFD9@<F9?PAB G69?<K<64RM97BES 
>B?<K9EF64 FBK9> 8BEFGC4 6 �AF9DA9F, 8<7<F4?<;4J<< 

@98<4 < @98<4->BA69D79AJ<< (E5?<:9A<S, E?<SA<S 
D4;?<KAOI 4EC9>FB6 @98<4) < D4ECDBEFD4A9A<9 J<H-

DB6O@< @9FB84@<. &4><@ B5D4;B@, FD48<J<BAAO9 < 

<AAB64J<BAAO9 @98<4 8<HH9D9AJ<DGRFES CB >D<-

F9D<R 8BEFGCABEF< < ECBEB54@ 8BEF46>< >BA9KAB@G 
CBFD95<F9?R» [7, c. 4]. 

�B784 7B6BDSF B <AAB64J<BAAOI <AHBD@4J<BA-

AB->B@@GA<>4J<BAAOI F9IAB?B7<SI, CD9:89 6E97B 
<@9RF 6 6<8G �AF9DA9F, >BA>D9FAO9 <AF9DA9F-F9IAB-
?B7<<. «�AF9DA9F @9AS9F >B@@GA<>4J<BAAO9 CDBJ9E-
EO. �E?< FD48<J<BAAO9 HBD@O @4EEB6B= >B@@GA<>4-
J<< CD98CB?474RF A9><= J9AFD, CDB<;6B8SM<= < F<-

D4:<DGRM<= <AHBD@4J<R (F9?9-, D48<BC9D984FK<>, 
F<CB7D4H<S), A4 >BFBDO= @B:AB A4CDS@GR 6B;89=-

EF6B64FP, FB �AF9DA9F F4>B7B J9AFD4 A9 <@99F. � %9F< 

>4:8O= CB?P;B64F9?P @B:9F EF4FP CDB<;6B8<F9?9@ < 

D9FD4AE?SFBDB@ <AHBD@4J<<, KFB ;A4K<F9?PAB EA<:4-
9F 6B;@B:ABEF< FD48<J<BAAB7B >BAFDB?S < GCD46?9-
A<S <AHBD@4J<9=» [8, c. 46-47]. 

$4;6<F<9 CD<EGFEF6<S 6 E9F< �AF9DA9F S6?S9FES 
64:AO@ 8?S <@<8:4 7BEG84DEF64 A4CD46?9A<9@, >B-
FBDB9 8B?:AB 5OFP 4>F<6<;<DB64AB. � EB6D9@9AAB@ 

CB?<F<K9E>B@ CDBJ9EE9 6?4EFP 6OAG:89A4 GK<FO64FP 
6E96B;D4EF4RMGR DB?P <AHBD@4J<BAAOI < F9?9>B@-

@GA<>4J<BAAOI F9IAB?B7<= 6 :<;A< B5M9EF64. �4> 
E6<89F9?PEF6GRF <@9RM<9ES 84AAO9, 19,7 @<??<B-
A4 <?< 50% G>D4<AJ96 6 6B;D4EF9 BF 15 ?9F S6?SRFES 
D97G?SDAO@< <AF9DA9F-CB?P;B64F9?S@<. #D< QFB@ 

13,3 @<??<BA4 K9?B69> 6IB8SF 6 7?B54?PAGR E9FP >4:-

8O= 89AP. "5 QFB@ E6<89F9?PEF6GRF 84AAO9 BCDBE4, 
CDB6989AAB7B 6 B>FS5D9 2011 7. >B@C4A<9= InMind CB 
;4>4;G �AF9DA9F 4EEBJ<4J<< '>D4<AO (�A�').

�4 CBE?98A<9 864 7B84 K<E?B CBEFBSAAOI CB?P;B-
64F9?9= 6ODBE?B 6 1,5 D4;4 � E 33% 6 FD9FP9@ >64DF4?9 
2010 7B84 8B 50% 6 FD9FP9@ >64DF4?9 2012 7B84.

�B?PL9 6E97B <AF9DA9F-CB?P;B64F9?9= 6 6B;D4EF9 
BF 15 8B 29 ?9F � 43%, 6 6B;D4EF9 30-44 ?9F � 35%, < BF 
45 ?9F < EF4DL9 � 23%. #D< QFB@ <AF9DA9FB@ 6 D46AB= 

@9D9 CB?P;GRFES >4> @G:K<AO (51%), F4> < :9AM<AO 

(49%) [9]. 
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� J9?B@ @BA<FBD<A7 BI64F<? E6OL9 100 695-
E4=FB6, <; A<I � 16 E4=FB6 @<A<EF9DEF6, 57 � 8DG7<I 
J9AFD4?PAOI BD74AB6 <ECB?A<F9?PAB= 6?4EF<, 27 � B5-
?4EFAOI < 7BDB8E><I 48@<A<EFD4J<= < F.C.. �7B D9-
;G?PF4FO CB>4;4?<, KFB A4 695-E4=F4I A4<5B?99 CB?AB 
CD98EF46?9A4 <AHBD@4J<S BFABE<F9?PAB BEAB6AOI ;4-
84K 89SF9?PABEF< BD74AB6 <ECB?A<F9?PAB= 6?4EF<, <I 
EFDG>FGDO, F9>GM<I < ;4C?4A<DB64AAOI @9DBCD<SF<=, 

4 F4>:9 D45BFO E B5D4M9A<S@< 7D4:84A. � FB :9 6D9-
@S, A98BEF4FBKAB CDB;D4KAB D4E>DOFO 84AAO9 BFABE<-

F9?PAB @9I4A<;@B6 CD98BEF46?9A<S 48@<A<EFD4F<6-
AOI GE?G7, CBDS8>4 B5:4?B64A<S D9L9A<= < E6989A<= 

B @9EFAOI A4?B74I < >B@@GA4?PAOI C?4F9:4I, E6989-
A<S B CDB6989A<< F9A89DB6 < F.C..

�DB@9 FB7B, D9;G?PF4FO @BA<FBD<A74 CB>4;4?<, 

KFB A9>BFBDO9 J9AFD4?PAO9 BD74AO <ECB?A<F9?PAB= 

6?4EF< A9 <@9RF EB5EF69AAOI BH<J<4?PAOI 695-
E4=FB6, 4 ?<LP BF89?PAO9 695-EFD4A<JO A4 E4=F4I 
CDBH<?PAOI @<A<EF9DEF6, >4>, 6 K4EFABEF<, �BEG-
84DEF69AA4S <AEC9>J<S '>D4<AO CB 6BCDBE4@ FDG84. 
� �BEG84DEF69AA4S <AEC9>J<S '>D4<AO CB 59;BC4EAB-
EF< A4 A4;9@AB@ FD4AECBDF9 6BB5M9 A9 CD98EF46?9A4 
6 E9F< �AF9DA9F.

+FB >4E49FES >4K9EF64 <AHBD@4J<BAAB7B A4CB?-
A9A<S, FB A4 695-E4=F4I 52 BD74AB6 <ECB?A<F9?PAB= 

6?4EF< 99 CB>4;4F9?P 6OL9 ED98A97B. !4<5B?99 CB?AB 
< 8BEFGCAB, >4> CB>4;4? @BA<FBD<A7, <AHBD@4J<S 
CD98EF46?9A4 A4 E4=F4I  <A<EF9DEF64 <AHD4EFDG>FG-
DO,  <AB5BDBAO, �BE4DI<6E?G:5O < 8D.

%D98< <AF9DA9F-D9EGDEB6 B5?7BE48@<A<EFD4J<= 

E4@O@< <AHBD@4F<6AO@< CD<;A4AO 695-E4=FO �B-
?OAE>B=, �4>4DC4FE>B=, �<96E>B=, �<DB6B7D48E>B=, 

!<>B?496E>B=, $B69AE>B= B5?7BE48@<A<EFD4J<= < %9-
64EFBCB?PE>B= 7BEG84DEF69AAB= 48@<A<EFD4J<< [12]. 

 �;GK9A<9 695-D9EGDEB6  <A<EF9DEF64 <AB-
EFD4AAOI 89? '>D4<AO < 97B ;4DG59:AOI GKD9:89A<= 

(CBEB?PEF6, 79A9D4?PAOI >BAEG?PEF6 < >BAEG?PEF6, 
CD98EF46<F9?PEF6 CD< @9:8GA4DB8AOI BD74A<;4J<SI) 
CB>4;4?B, KFB 6 5B?PL<AEF69 E6B9@ BA< AG:84RFES 6 
D4;6<F<< < ;A4K<F9?PAB= 8BD45BF>9. 1FB >4E49FES >4> 
HBD@O (GEF4D96L<9 F9IAB?B7<<), F4> < EB89D:4A<S. 
"EAB6AO9 A98BEF4F><: A98BEF4FBKAB9 >B?<K9EF6B @4-
F9D<4?B6 <@<8:96B7B I4D4>F9D4, @4?B <ECB?P;GRFES 
F9IAB?B7<< B5D4FAB= E6S;< < @G?PF<@98<4.

%B7?4EAB D9;G?PF4F4@ @BA<FBD<A74, CDB6989AAB-
7B �BE>B@F9?9D48<B 6B 6FBDB@ CB?G7B8<< 2012 7B84, 
 �� B>4;4?ES ED98< BD74AB6 <ECB?A<F9?PAB= 6?4EF<, 

KP< 695-E4=FO <@9RF E4@B9 A<;>B9 >4K9EF6B <AHBD@4-
J<BAAB7B A4CB?A9A<S [13]. 

� FB :9 6D9@S, >4> C<L9F �. %G;<, 84:9 >B784 
CD<@9ASRFES F4> A4;O649@O9 <AAB64J<BAAO9 F9I-
AB?B7<<, QFB A9 B;A4K4RF @B89DA<;4J<< >B@@GA<-

>4J<BAAOI CDBJ9EEB6 6 CB?<F<>9. !B64FBDEF6B CD<-

@9A9A<S <AHBD@4J<BAAOI F9IAB?B7<= ;4>?RK49FES 

6 C9D6GR BK9D98P A9 6 E4@B@ H4>F9 <I CD<@9A9A<S, 4 
6 ECBEB59 6OEFD4<64A<S >B@@GA<>4J<<. � K4EFABEF<, 

6 E?GK49 <@<8:96B= < <AHBD@4J<BAAB= CB?<F<>< � 

6 CB8IB89 > BD74A<;4J<< >B@@GA<>4J<BAAOI CDBJ9E-
EB6. �AF9DA9F 6OEFGC49F ;89EP ?<LP >4> <AEFDG@9AF, 
CGEFP < E4@O= EB6D9@9AAO= [14, c. 46-47]. 

"EB59AABEFPR EB6D9@9AAOI >B@@GA<>4F<6AOI 
F9IAB?B7<= S6?S9FES B FB, KFB E B8AB= EFBDBAO, BA< 

<@9RF 5B?PLB= CBF9AJ<4? 6?<SA<S, E 8DG7B= EFBDB-
AO, E4@< CB E959 BA< A9=FD4?PAO. � ;A4K<F, <I @B:AB 
<ECB?P;B64FP E D4;AO@< J9?S@<, >4> ;4, F4> < CDBF<6. 
�@<8:96O9 EFD4F97<< D94?<;GRFES K9D9; BE69M9A<9 
< 8B6989A<9 8B L<DB><I E?B96 A4E9?9A<S ;484K, EFB-
SM<I C9D98 B5M9EF6B@, CB;<J<= < 4?PF9DA4F<6, 6B;-
@B:ABEF9= D9L9A<S CDB5?9@.

�4><9 :9 ECBEB5O <AHBD@<DB64A<S EK<F49F QH-

H9>F<6AO@< E4@B A4E9?9A<9 '>D4<AO? #B D9;G?PF4-
F4@ EBJ<B?B7<K9E>B7B <EE?98B64A<S, CDB6989AAB7B 
6B 6E9I D97<BA4I '>D4<AO 6 2011 7. 6OSEA<?BEP, KFB 
QHH9>F<6AO@< ECBEB54@< <AHBD@<DB64A<S ?R89= CB 
6BCDBE4@ CDB6989A<S D9HBD@ 6 '>D4<A9 D9ECBA89A-

FO EK<F4RF, CD9:89 6E97B, 6OEFGC?9A<S A4 F9?96<-

89A<< CD98EF46<F9?9= �45<A9F4  <A<EFDB6 (40,4%), 

6EFD9K< CD98EF46<F9?9= 6?4EF< E DS8B6O@< ?R8P@< 

6B 6D9@S CB9;8B> CB D97<BA4@ (33,4%), 6OEFGC?9A<S 
G>D4<AE><I GK9AOI Q>EC9DFB6 (31,0), F9?96<;<BAAO9 
8954FO CD98EF46<F9?9= 6?4EF< < BCCB;<J<< A4 7BEG-
84DEF69AAOI F9?9>4A4?4I (29,5) < FD4AE?SJ<< B5EG:-

89A<= D9HBD@ 6 �9DIB6AB= $489 (25,5%). !9E>B?P>B 
@9A99 CBCG?SDA4 ED98< A4E9?9A<S <89S <AHBD@<DB-
64A<S F4><@< CGFS@<, >4> BD74A<;4J<S EC9J<4?PAB-
7B 9:9A989?PAB7B FB>-LBG, CBE6SM9AAB7B D9HBD@4@ 

(22,8%), D97G?SDAO9 B5D4M9A<S #D9;<89AF4 (22,6%), 

CDB6989A<9 EC9J<4?PAOI 6OCGE>B6 CBCG?SDAOI FB>-
LBG (20,4%), CD9EE->BAH9D9AJ<< K?9AB6 �45@<A4 
(17,5%), 6EFD9K< CD98EF46<F9?9= 6?4EF< E B5M9EF69A-

AO@< BD74A<;4J<S@< (15,6%) < 6OEFGC?9A<S 7G59DA4-
FBDB6 A4 B5?4EFAOI >4A4?4I (13,7%). �AHBD@<DB64-
A<9 EB EFBDBAO ;4DG59:AOI Q>EC9DFB6 F4>:9 A9 CB-
C4?B 6 C9D9K9AP ?GKL<I 6 BE69M9A<< D9HBD@. �E97B 
15,9% 7D4:84A '>D4<AO EK<F4RF QHH9>F<6AO@< 6O-

EFGC?9A<S ;4C48AOI Q>EC9DFB6, 4 9,9% � 6OEFGC?9A<S 
DBEE<=E><I Q>EC9DFB6. �EE?98B64A<9 CB>4;4?B, KFB 
A4E9?9A<9 EB6E9@ A9 7BFB6B > <AHBD@<DB64A<R K9-
D9; EB6D9@9AAO9 Q?9>FDBAAO9 ED98EF64: FB?P>B 8,7% 

CD<;A4?< QHH9>F<6AO@ BF>DOF<9 EC9J<4?PAB7B CD4-
6<F9?PEF69AAB7B E4=F4, CBE6SM9AAB7B B5EG:89A<R 

CDBJ9EEB6 CB87BFB6>< < D94?<;4J<< D9HBD@, 6,0% �

D97G?SDAO9 6OEFGC?9A<S K?9AB6 CD46<F9?PEF64 6 
�AF9DA9F9 (6 EBJ<4?PAOI E9FSI, 5?B74I), 2,7% � EB;-
84A<9 C9DEBA4?PAOI 5?B7B6 K?9A4@< CD46<F9?PEF64 
[15, c. 158]. 

#BQFB@G A9E?GK4=AB 7BEG84DEF6B 6E9 5B?PL9 
<AHBD@<DG9F A4E9?9A<9 B E6B9= 89SF9?PABEF<, B CD<-
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7. �B64?964 �.�. "59EC9K9A<9 FD4AEC4D9AFAB-
EF< BD74AB6 @9EFAB7B E4@BGCD46?9A<S EB6D9@9AAB= 

$BEE<< 6 CDBJ9EE9 <AHBD@4F<;4J<< CB?<F<K9E>B7B 
GCD46?9A<S: 46FBD9H. 8<E� >4A8.. CB?<F. A4G> : EC9J. 

23.00.02 � #B?<F<K9E><9 <AEF<FGFO, CDBJ9EEO < F9I-
AB?B7<<. %4D4FB6, 2010. 26 E.

8. !9854= �.�. ІAAB64JV=AV @98V4-F9IAB?B7VW 
6 E<EF9@V CB?VF<KA<I >B@GAV>4JV=: 46FBD9H. 8<E�. 

8. CB?VF. A4G>: EC9J.23.00.02 � CB?VF<KAV VAEF<FGF< F4 
CDBJ9E<. "89E4, 2012. 32 E.

9. $96GJ>4S �. %B6D9@9AAO9 >B@@GA<>4F<6AO9 
F9IAB?B7<< < FD48<J<BAAB9 B5M9EF6B // �?4EFP. 2012. 

№ 11. %. 31-34.

10. $9;A<> �. #D46<F9?PEF69AAO9 D9HBD@O 6 
@4EEB6B@ EB;A4A<< 7D4:84A '>D4<AO // %BJ<B?B7<S: 
F9BD<S, @9FB8O, @4D>9F<A7. 2012. № 2. %. 151-163.

11. %4=F  �� CD<;A4?< B8A<@ <; IG8L<I 
[1?9>FDBAAO= D9EGDE]. URL: http://www.pravda.com.

ua/rus/news/2013/01/3/6980912/ (84F4 B5D4M9A<S 
12.02.2013)

12. %G;< �. (BD@<DB64A<9 <@<8:4 D97<BA4 < 

7D4:84AE>B9 GK4EF<9 // �?4EFP. 2012. № 11. %. 46-51.

13. &9D9MG> �.І. �?9>FDBAA<= C45?V> DV?9=LA; 
S> ;4EV5 HBD@G64AAS ;B6AVLAPBCB?VF<KAB7B V@V8:G 
89D:46< : 46FBD9H. 8<E� >4A8. CB?VF. A4G> : EC9J. 
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