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AHHOTALINA:

[IpenMeTOM HccieJ0BaHUA ABJAAETCA PBIHOK POCCUHCKOIO U MexXAyHapoJHoro Typusma. Uccienyror-
cs paKTOpBLI, BAUAIOLIME HA Pa3BUTHE TYPU3Ma, a TAKKe 0TMeYaloTCsl KJIloYeBble 0COOEHHOCTH Npo-
utoro 2018 u ce3ona 2019 roaa.

B cuay UCK/IIOUUTENbHOW MOABUKHOCTM U HW3MEHUYMBOCTH 3a MOCJeJHHUE ToJbl, 3TOT PbIHOK
CJIO’KHO NOJJAaeTcs NPOTHO3UPOBAHHUIO U aHAJIN3y. JTUM 00bACHAETCA Yepea 6AHKPOTCTB ellie He-
JlaBHO UMEBLIMX pelyTal{i0 HaJeKHbIX TypolepaTopoB. PaccMaTpuBaeTcs: MeTo0/10TUs1 GopMUpPO-
BaHUs TYPHNPOJAYKTA, TEXHOJIOTUsS LLeHOOOpa30BaHUsl Ha TYpbl. AHAJIU3UPYETCS 3aBUCUMOCTb BHYT-
peHHero TypusMa OT MeXJyHapoAHbIX TeHJeHUUH. [IpoBoAauTCA aHaIM3 MapKeTHHTOBOU Cpejbl
pPBIHKA TYpU3Ma, CTPYKTYphI TyprnpoaykTa 2019, oTMeyaeTcs OsABJIeHHE HOBBIX TEXHOJIOTUHM IPOAAXK
TYPUCTHUYECKOTO MPOJYKTa.

HoBble TexHO/IOrUU ONpesle/IsIIOTCS He TOJbKO 3MIUPUYECKH. BbIsICHUB 0011ie 3aKOHOMEPHOCTH,
NOSIBJISIETCS BO3MOXKHOCTb CHOPMYJIMPOBATh METO/0J0THYECKHEe IPUHIUIIBI aHau3a GOpM U MeTo-
Jl0B BeJleHUsl TYPUCTUYECKOr0 GHM3HeCa, a TaKKe YBUeThb TEHIeHL[UU er0 pa3BUTHUA.

Pe3ysibTaTOM HCC/IeJOBaHUA ABJSAETCHA, OCHOBBIBASACh HAa aHAJIM3€ PeaslbHOCTH, CYLeCTBYIOILEH
Ha pbIHKe TypH3Ma, C/leJ1IaTh IPOrHO03 OTHOCUTEJIBHO €T0 Aa/IbHeNIIEero pasBUTHs.

[IpoBesieHHBIN aHaA/JNW3 NO3BOJIAET OXapaKTepHU30BaTh HCCIeLyeMbld PBIHOK KaK 4pe3BbIlYalHO
JlabuabHbIA. Ha ero coctossHue BAKAIOT BCce GaKTOPbl MAaKpO M MUKpPOCPe/ bl pbIHKA.

2017-2018 rogpl — nmepuo/, cepbe3HbIX U3MEHEHHUH [JOPOXKHOU KapThl TypusMa. U3MeHnunach
CTPYKTypa MOKYIIOK U XapaKTep NpHUBEPKEHHOCTEH.

B 2019 rony Ha cMeHy cTapbIM, KJIaCCUYeCKHMM NPUXOJAT HOBbIE TEXHOJIOTUH NIPOJAXK U OpraHu-
3auuu Typ6usHeca. Cepbe3Hble H3MeHEeHUsI IPeTepIesr BKyChl U IPeJIOUYTEHUS POCCUUCKHUX U 3apy-
OeXKHBIX TYPUCTOB.

W3MeHusICca nTpoduib NoTpedbuTe ss TYPUCTUYECKUX ycayr. HoBoe nokosieHHe TYpUCTOB — MUJI-
JieHHaJbl - QOPMHUPYIOT HOBYIO W/1€0JIOTHI0 KOHCTPYUPOBAHHUS TYpPOB.

JTo TpebyeT OT BcexX CYyO'beKTOB TYPUCTUYECKOTO PhIHKA BHUMATEJbHOr0 U3y4eHUs1 GaKTOPOB U
TeH/JeHL U pa3BUTHSA. A TaKKe MIOHMMAaHHUS, YTO OTNIOpPa TOJIbKO Ha NMPUBbIYHbIE TEXHOJIOTUH CETOAHSA
He Bcerja MyTh K yCIexy.

PesynbTaThbl Hccel0BaHUA MOTYT ObITh BOCTPEOOBaHbI, KaK B IIpoLiecce NpenojaBaHus JUCLUI-
JIMH N0 HamnpasJjeHUo «Typusm», «MeHeI)KMEHT», TaK U B MPAKTUYECKOH JesTeNbHOCTU KOHCTPYH-
pOBaHHS TYpPOB.
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B nocsniegHue rofbl pa3sBUTHIO MUPOBOTO U
POCCUICKOT0 TYPUCTHUYECKUX PBIHKOB B POC-
CHUUCKON snuTepaType ObLIO yJeJeHO A0CTa-
TOYHO BHUMAHHUS.

PaspaboTka TypuCTHUYeCKOr0 MNpOAYKTa
HeBO3MO)XHa 0e3 [eTaJbHOrO aHa/v3a Kak
pPBIHKA B LIeJIOM, TaK U OTZEJIbHBIX ero y4acT-
HUKOB. [lossBU/IMChE paboThI, Ile OLleHUBaeTCs
COCTOSIHME M KOHKYyPEeHTOCIOCOOHOCTb TypH-
CTCKOTO IpeJJIO)KeHHWs Ha ypOBHe pervoHa
(Boroso6os B.C. [1], Bynuu I'.A. [2], BockoJio-
Bu4 H.A. [3]).

Jns npuBJjleyeHUs] TYPUCTOB B pPEruoH
OYeHb Ba)XKHO OMNpeJeUTb NPUOPUTETHI TYPHU-
CTOB I[IpY BbIOOpE TYyPUCTCKUX MyTelleCTBUM.

Lenplo wucciefoBaHUA sBAAETCA INpPOBe-
JleHhe MapKeTHUHI'OBOrO aHa/i3a MeXJAyHa-
POAHOI0 TYyPUCTCKOTO PhIHKA.

[Tpomnbiii, 2018 roj, 6611 AOBOJBHO Ha-
NpsKEHHBIM, HO YCHEUIHbIM JAJs1 TypUHAYCT-
puu. TypomepaTopbl MOCTapauCh JOCTOMHO
3aBepLIUTb I'ofl, ¥ C HaZEeXA0U U OCTOPOXKHBIM
ONTUMHU3MOM CMOTPAT Ha IepCNeKTUBHI, OT-
KpbiBawiuecd B 2019 roay. PeiHOK JoCcTOMHO
CIOpaBUJICS C TSDKEJbIMHM MCHBITAaHUSIMH, IO-
CTelleHHO BO3BpalldeTcsl JoBepHe IMyTellecT-
BYIOLLleM 4aCTHU HacesleHHUA K TypOu3Hecy, Ty-
pbl NPOJAIOTCS AKTUBHO U IOKAa3blBalOT He-
IJIOXYI0 IJy6MHYy. Hemioxo mpouin npojaaxu
3MMHUX HanpasJseHU#. TypolnepaTopbl Hayu-
HalOT COrJIacOBaHMWE TII0JIETHBIX IpOrpaMy,
ObITasiCb NpeAyrajaTb BOCTPe6OBAHHOCTh
CTapbIX U HOBBIX HAIMlpaBJIEHUH.

B onenkax ycnewmnoctu 2019 roga typo-
MepaTopbl U 3KCIEPTHhI AOCTATOYHO OCTOPOK-
Hbl. EruneTckuil Bonpoc noka yuies B NacCUB
Ha HeollpeJieJileHHOe BpeMs. B cBfA3M ¢ Bo3Bpa-
ToM Typuuu, gosa I'peunu, Boarapuu, Ucna-
HUM, UTasnu M Npouyux MaccoBbIX JIETHUX Ha-
npaBJieHUHA YMeHbIIUJIach, CHOCOOBI yAeprKa-
HUs HabpaHHoU B 2017 roay njaaHKU J0J/DKHBI
MEeHSThCH.

Py6sbp B Hawyase cesoHa 2019 roma pmo-
BOJIbHO CTa0WJIeH, TeM HE MEeHee, TYPUCThI He
TaK aKTHBHbl B aKLUfAX paHHero 6pPOHUpOBa-
HUS.

CiefyeT OTMETUTh HEKOTOPBIE K/IIOUYEBbIE
ocobeHHocTu yuieamero 2018 1 HacTynarolie-
ro, 2019 ce3oHa.

Bo-nepBbIx, uccienys Bce GpakTophbl, OKa-
3bIBalOlLIMe BJIMSIHUE HA PBIHOK BBIE3/JHOTO
TYpU3Ma, 3aBePIIAIOIIUNCA ToJ, CTaJ] «T0J0M
Typuuu». BoT OCHOBHBIE U3 HUX:

poccusiHe, B CHJly reorpadUyecKux 0cCo-
OeHHOCTeH, TAHYTCA B Temble Mecta (75 %
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POCCHUMCKHUX JIOOUTEJEeH MyTeleCcTBUH Ipej-
NOYUTAKT IJISDKHBIM OT/AbIX). Typel B 3Ty
CTpaHy 6bLIM 0COOGEHHO MOMYJSPHBIMU B 3TO
JIeTO, KaK Ha 3Tale paHHero GpOHHMpOBAHUS,
TaK U Ha IPOTS’KEHUU BCEro Ce30Ha, BBITECHHUB
C IEpPBOT0 MeCTa POCCUKCKOe HanpasJeHue. [1o
JaHHBIM AcconyalMyd TypollepaTOpoB, Ha
Typuuto npuxoautcs g0 50 % npogax;
cbopMUpoBaJics TaK Ha3bIBaeMbld 3¢-
dekT oTs03)keHHOTO cripoca. TypnoTok B 2016
I. BBIPOC 33 CYeT TeX, KTO B O)KUJAAaHUHU OTKpbI-
TuA TypLUuu BpeMeHHO 3aMeCTHUJ/IY ee APYTUMHU
IVISDKHBIMUA ~ NpeJJIOKEHUsIMU. IJTO  TakHe
CTpaHbl, CTaBIIMe 3aMEHUTENSIMU «JAOpPOrou
nsATU3Be3104HON» Typiuu [4], Kak:

Tynuc, nokasaBmui 3a 2016 rox pocrt B
1200 % - c 47 TbIC. A0 568 ThIC. TYPUCTOB U
CTaBLUIMH JIUJepoM pocTa, ['penuda Beipocia Ha
20 % , Kunp noka3sas poct Ha 43 % , bosrapus
noaHsasack Ha 31 % , Tawmnaug - Ha 28 % .
2017 ropy Typuus BepHyJia CBOUX TYPUCTOB U
IIpeyMHOHJIa UX YUCJIO;

yKpelJleHHe Kypca pyb6Jisa. Kak usBecTHo,
CTOMMOCTb 3apy6eXHbIX TypOB NpPHUBf3aHa K
KypCy BaJlloT;

TYpeLKMH pbIHOK BecbMa BOJIATHJIEH,
CTOUMOCTb Typa ¢popMUpyeTcsl B 04eHb 6OJIb-
IIOM CTeNeHU OT CIpPOCa, MOXKaJIyH, GOJIbIIE,
yeM OT cebectouMocTd. [IpuyeM H3MeHeHHe
LleHbl MOXKeT NPOU30WTH, KaK B CUJY CHHXKe-
HUA (MOBBIILIEHHS) CIPOca KaK y HallUX TypH-
CTOB, TaK M, HampuMep TypUCTOB U3 [epma-
HUM, eCJIM OHU BepHyTcA B TypLUIo, U APYrUx
eBponeiieB. Typeukud OTeJbHbI OU3HEC
OYeHb YyBCTBUTeJIeH. TypeLKHe OTesbepbl U
nepeBO3YUKH MPU NOJJIeP>KKe PaBUTEIbCTBA
paspaboTasiyd 0cobble MpPOrpaMMbl AJsA TypoO-
nepatopoB Ha ce30H 2017 roga. OHu npeano-
JIaraloT xopoiive npedepeHIur U CyOCUINH,
YTO B KaKOH-TO CTENEeHH CKa3aJoChb Ha CTOU-
MOCTHU CTaHJApTHOrO TypnakeTa. BosmoxHo,
3Ta NOJIUTHKA OyJleT UMeTb IPOo0JKEeHHe.

MICUX0JIOTHYECKUH PaKTOp, BMeIlaBLIUKCS
B CUTYallMI0 Ha pPbIHKE TypU3Ma, CBfI3aH C MO-
JIUTHYeCKUMU cobbiTuaAMU B Typuuu. Ho age-
KBaTHble L|eHOBble IpeJJ0XKeHHUsI NO3BOJIUIU
NpaKTH4YeCKH 6e360/1e3HEHHO CIJIaJUTh Hera-
TUBHbIE NOC/eACTBUSA. TeM GoJiee, YTO IPUIHU-
Ha 0eClOKOWCTBa — TepaKThl, ObLIM COBeplle-
HbI AJIeKO OT KYPOPTHBIX PETHOHOB.

Kpome Toro, ypoBeHb pa3BUTHUS TYPUCTHU-
yeckoit cpepol B Typuuu siBjaseTcs MOIIHeH-
IIMM [JpaliBEpOM pa3BUTHUS POCCUHCKOTO
BHYTpeHHero TypusMa. Pocculickue Typone-
paTopbl MEepeHOCAT JaBHO ONpO6GOBaHHBbIE O
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MOJIyYMBIIIME BBICOKYIO OLIEHKY NMPaKTUKH, KaK
B 00J1aCTH CcepBUCa, TaK U B chepe MeHem K-
MEHTa, Ha POCCUUCKYIO NOYBY.

Bo-BTOpbIX, He O4YeHb paAyXHble Mep-
CIIeKTHUBbI OCTABJISET IO/ YXOAAIUHN, TOAY Ha-
CTymawluieMy, Ajs BHyTpeHHero Typusma. Oc-
HOBaHHUEM [Jil IepecMOTpa A0JU BHYTPEHHe-
ro TypusMa CJAyXaT CTaTUCTUYECKHE JaHHBbIE,
aHasus, npoBeZieHHbId ATOP u uccnenoBaHus
“KommepcaHT”. BHYTpeHHUH TYpHU3M JIE€MOH-
CTpUpyeT NajleHhe 3auHTepPecOBaHHOCTH B
Typax no Poccuuy, 3acTaB/isieT TyponepaTopoB
1 0TeJIbepOB BHOCUTh KOPPEKTHPOBKY B IMPO-
1ecc 1eHooO6pa3oBaHUs U OOGbEMBbI pean3a-
nuu. Onupasch Ha aHa/JU3 pPbIHKA, POBEJEH-
HbIU ero yyactHukamy, 10 30 % TypoB Ha poc-
CUIHCKHe KypOpThbl B 3TOM Ce30He peasu3yrT-
cs Mo ce6ecTOMMOCTH, a COBOKYIIHOEe MpeAJo-
»keHHe cHu3uTcs Ha 20 % .

JKcrepThl MOJATAKT, YTO PAJA BeAYLUX
TYpOINEPATOPOB, NPUILIA K HeOo6XOAMMOCTH
COKpPaTUThb WJU MOJHOCTbIO CBEPHYThb Jajb-
HeHIyl pa3paboTKy TYPUCTUYECKOTO pPbIHKA
Poccuu B cuily HeZlocTaTOuHOTO crpoca. B ps-
Jle KOMIIaHUK 00CYyXJaeTcs NMokKa pa3paboTKa
MepOoNpUATUH MO 3HAYUTEJNbHOMY YyMeHbllle-
HUIO ce6ecTOMMOCTH. Jlesio B TOM, YTO HEKOTO-
pble TyponepaTOPCKUE KOMIIAaHWHU B3SJIH B
ynpaBJleHHEe OTeJM, C KOTOpPbIMH NpUAETCH
pa6oTtaTb. BOJBUIMHCTBO e TyponepaTOpoB
He HaMepeHbl W3MEHATb MeCTO BHYTPEHHHX
TYpPOB B 06ILIeH CTPYKType MpeJJIoKeHH s,
BO3MOXKHa JIMIIb HEKOTOopas «6ajaHCUpPOBKaA
HamnpasjeHU#» [5].

WHTEpec K OpraHU30BaHHBIM TypaM IO
Poccuu nposiBU/ICA C U3MEeHEHUEM TeOINOJTUTH-
YeCcKOW CUTYyallMU CO BTOPOU MoJioBUHBI 2014
roja u Joues 70 IMUKOBbIX 3HayeHui B 2015-
2016 ropax. BosblIMHCTBO TyponepaTopoB
MepeKJI0UYUINCh Ha BHYTPEHHUM pbiHOK. 2016
roJi MpuHecC pa3odyapoBaHusl. TyplnoTOK Ha Me-
CTHBIX HallpaBJIEHUSX CTaJl CTPEMHUTENBHO Ma-
JaTb. CuTyauus Hakaauaack B 2017, npasaa
MOKa He MPOU30ILJI0 CEPbe3HbIX U3MEHEHUU B
paccTaHOBKe CHUJI Ha PbIHKE, OH CJIOXWJICH,
npo6JseMa B CTPYKTYpe U 06'beMax MpoJax.

0OcoGeHHO YYBCTBUTEJBHO CHWKEHUE
crpoca OTpa3u/oCh Ha KPYMHBIX TyponepaTo-
pax. Hanbosiee nokasartesieH ONbIT OJHOTO U3
BeJIyIIMX, KaK Ha BHEIIHEM, TaK U Ha POCCUM-
CKOM pBbIHKe omnepaTtopoB, «bu6sno-Iio6yc»,
KOTOPBIM 3aKJ/II0YUJI IOTOBOPHI HA yIIpaBJieHUe
psja roctuHul, B ViMepeTHHCKOW HU3MEHHO-
CTH, TAKUX KaK «A3UMyT», U MPHUOOPES «KOH-
TpOJIbHbIE MaKeTbl» (6JI0KK) MECT B psiJie OTe-
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et boabmoro Couu, mo npumepy Typuuu u
Erunta. 3TO MO3BOJIMIO, KOHTPOJHUPOBATH
CIIPOC, BJUATH Ha Ka4eCTBO CePBUCA B JaHHBIX
otesiiXx. OGOPOTHOM CTOPOHOM MeJaau SIBU-
JIOCh TO, YTO B pacyeTe Ha CTPeMUTeJbHBIN
pPOCT 3alpocoB TYPHUCTOB, COOTBETCTBEHHO
BO3pACTYT U U3/ EPXKKH.

PelTUHT 0TedyecTBEHHBIX KypPOPTOB:

B cenTsa6pe 2019 poccuiickue rpaxjaaHe
npeJnod/v OTAbIX Ha tore Poccuun. Jlugupyror
B cnucke EBnartopud, Aara v Co4yu. 3a HUMHU
cnenyotr Peonocus, AHana, Anywmrta, Cyaak,
Anynka, CeBacTonoJib v ['eieHKHUK.

Jlopoxe Bcero oTAbIX 06xoguTca B fiTe.
3a CyTKHM NpOXUBAHHUA NPUJETCA BBIJIOXKUTH
3,5 Teicsyu pyb6usied. bosiee 610/ PKeTHBIN Bapu-
aHT - lesiengpxuk. CyTKu 060MAyTCS B JiBE Thl-
CSAYU pyOJIeil.

Haubonee auTesbHBINA OTABIX IJIAHUPY-
10T B EBnatopun. OH coctaBsser 12,6 HOuM.
MeHee npoAOKUTENBHO OTAbIXalOT B Coyu -
9,9 HouH [6].

OnpeneneHHBIN MHTepec BbI3bIBalOT Kas-
Ka3CKhe MHHepasbHble BoAbl, CaHKT-IleTep-
o6ypr, MockBa, IlogMockoBbe, Tyamce, Kanu-
HUHTpaZ, AnTalcKUP Kpal, KypopThl Ypaja.
CaMbIl NPOJOJKUTENBHBIN OTABIX Ha Kypop-
Tax KaBKa3ckyMx MHUHepaJbHBIX BOJ. JTO BbI-
3BaHO crnenyPUKOUN OTAbIXa U JIeYeHUS Ha Ky-
popTe, mpu4yeM Kpyriabld roj - 14 Houel
croumMocTbio 35-40 ThicaY py6JsieH, 6e3 mepe-
JleTa.

Typs! B I[leTep6ypr, oT/IM4alOTCA KPaTKO-
CPOYHOCTBIO — 3-5 HOYel U CTOUT TaKOU Typ
okoJio 10-15 Teicsy py6seit. B Mockse u Iloj-
MOCKOBb€ JIETHUHM OTJbIX JJIHUTCA 5-6 HOYeH.
[IporkuBaHNe ¥ MUTaHHWe B MOCKOBCKHUX U MOJ-
MOCKOBHBIX TOCTHUHHLIAX W KypopTax MOXHO
KynuTb 3a 15-20 Thics4 py6Iien.

CpaBHUTE/NIbHO HOBOe HalpaBJieHue [
BHyTpeHHero Typusma - Kaaununrpag. Typ ot
8 Houel npeasarascs 3a 25,5 Tohica4 py6JieH, a
B AnTadickud kpai - 13 Hoyed - 54 ThicAY
py6seil. Ha Ypase mo/sb3yoTcs yCTOWYUBBIM
CIIPOCOM KYypOPTbI, B CBSI3U C 3THUM, TYphl J0-
BOJIbHO NPOJO/DKUTENbHBI U He JlelleBbl — U3
MOCKBBI TOJIbKO NHUTAaHHE U MPOXHUBAHUSA
BBIUJIET 0K0JI0 42 ThicAY py6Jiei [7].

[IpennoyTuTeNbHAsA 3BE3JHOCTb OTeJs -

6e3 3Be3/|, CaHATOPHH, amapTaMEHTBhI - [0
40 % cnpoca. Tak ke nonyJisspHbl OTEJU KaTe-
ropuu 3*.

OTHOCUTENBbHO CUCTEM IHMTaHMUS, CIIEKTp
HHTEpeCOoB O6IJ_II/IpeH. CucreMa «Bce BKJIOYE-
HO» AAaBHO IIOJIOXKHUTEJ/IbHO Oll€eHE€Ha HallMMH
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TypucTaMu. /lpyrue CUCTeMBI TaKXe MOMyJsp-
Hbl, 0COBGEHHO JJI51 TeX, KTO He MPUBBIK CHU/IETh
Ha MecCTe, i1 NpUBEPKEHI[eB aKTUBHOI'O OT-
JbIXa.

3a 2016-2019 roasl TypomepaTopaMy B
HanpaBJIeHUHW BHYTPEHHEro TypH3Ma ObLIU
MPUJIOKEHBI CepPbe3Hble YCHUJINSA — OOJIbIINH-
CTBO W3 HHUX OBJIaZIeJId OTPAaOOTAHHBIMU MHU-
POBBIMU TEXHOJOTHUSMU WU MPOJOJHKAIOT CBOIO
3KCIMAHCHUI0 Ha BHYTPEHHUM PBIHOK C pa3Jihy-
HBIMU MpeAJI0KEHUIMU.

B-TpeTbux, ¢ 2016 HabJ/I01a/I0Ch CHHKeE-
HUe WHTepeca K sKCKypcuoHHoH EBpormne. [lpe-
X/Jle BCEro, 3TO KacaeTcsd He IJISHKHOTO OTAbIXa.
Hanpumep, B 2016 roay 4uUcC/IeHHOCTb OT/BbI-
xaromux Bo ®paHuuy, mo JaHHBIM Poccrara,
cHU3uIach Ha 7 % , Yexus - Ha 8 % [8].

Bospocau npogaxu 2019 roga B AByX
c/y4dasix: JIM60 BbIOMpaeTCcs MJSKHBIA Bapu-
aHT OT/bIXa, JIMOO OBbLJIO CJleJIaHO IIEHOBOE
npeAJoKeHue, OT KOTOPOro HEBO3MOXHO OT-
KasaTbCs. B CBA3M C 3TUM, CyllecTBEHHbIN
npupocT obHapyxuau Kunp, I'peuus, Hcna-
Hus, Utanug. OH coctaBui 4 % .

Ckasasacb TakXe [JIOBOJIBHO CJIOXKHAfd
3KOHOMUYecKas cuTyanus. K Tomy ke eBpo-
nelicKye oTeJibephbl He Bcerjia rubKo pearupy-
I0T Ha PacTylUe U MEHSOLIHMecs TOTPeGHOCTH
HallKX TypucToB. Hampumep, GOJIBIIMHCTBO
CTpaH He MNPaKTUKYIOT BBeJEHUE CUCTEMBI
«BCe BKJIIDYEHO» CTOJIb JIIOOUMON HALIUMU CO-
rpaxJaHaMu.

MeHTanUTeT, IPUBBIYKH U IPUBEPKEHHO-
CTU - BC€ TO, UYTO OTHOCST K COLIMOKYJbTYP-
HbIM pakTopaM, cKa3blBaeTcsl Ha BbIbope poc-
cusiH. BuzoBbie GpopMasbHOCTH U HexeslaHUe
BBOJIUTb BCe Ty K€ CUCTEMY «BCE BKJIIOYEHO»
npeBpallalT OTAbIX B EBpone B BecbMa A0poO-
roe MeponpusiTHE.

2018 rox BHOCUT MOMNpPABKU B TPEHJ, CJIO-
»kuBluica ¢ 2014 roga. EBponelickas Typu-
CcTUYecKass KOMMCCUSI TpHBesia JaHHble 3a
nepBbld kBapTasa 2018 roga. Bnepsrie ¢ 2014
ro/ila HaMeTHUJachb MOJIOXKUTEeNbHAas AUHAMHUKa
- YHCJO POCCUHCKUX NYTEeUIeCTBEHHHWKOB B
Ctrapom CBeTe BbIpOCJIO.

[logTBEpXKEHUEM 3TOTO CJAYXaT CTaTH-
cTudeckue JaHHble, npuBegeHHble ETC. Cie-
JlyeT OTMETHUTb, UYTO IpPEJCTaBJeHbl He Te
CTpaHbl, KOTOPbIE poccHsiHe 6oJiee BCEro MoO-
CellaloT, a Te, YbA MONYJSPHOCTb 3aMeTHO BbI-
pocJia B CpaBHEHUH C MPOINLJIBIM rozioM [9].

1. Ucnaugua +157 %

2. Kunp +122 %

3. Typuus +88 %
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4. 3crtoHus +34 %

5. Benrpus +33 %

6. dunnauaud +28 %

7. CnoBenus +25 %

8. Tepmanus +18 %

9.Tlosnbma +13 %

10. bosarapusa +10 %

CpaBHuBasiuck 1 kBaprtan 2018 ropa c
aHa/0oru4YHbIM nepuogom 2016. IlosTomy B
pEeNTHUHIe HeT TaKUX CTpaH, Kak ['penus u Uc-
na”us. Het u Typiuuy, T. K. B 2015 1 2016 roay
Typuus 6b1/1a 3aKpbITa AJ1S1 TYPOIIEpPaTOPOB.

OueHb HeoObIueH BbIOOP MciaHauu, KoTo-
past o60rHajIa BCe MaCCOBBIE IUISIXKHbIE KYPOPThI
Y eBpoIeiickue ctpaHbl! [IpryeM Takoil BbIOOP
CZesajivu He TOJIbKO poccusiHe. UcnaHusa — yHU-
KaJ/IbHasl PUPO/A, BYJIKaHbI U reii3epbl, MOKPbI-
Thle JIEAHUKAMU, TEPMaJIbHbIe UCTOYHUKH — BbI-
3bIBAaET CEro/IHS BOCXUILIEHUE ¥ TYPUCTOB, Nepe-
CBIIEHHBIX IJISDKHBIM OTABIXOM W HMEIIIUX
NPUJIMYHBIA JOCTaTOK. YMC/IO TYPHUCTOB Ha OCT-
poBe 3a rof, Bbipocyo Ha 40 % u B 5 pa3 nmpeBbI-
CUJIO YHCJIO MECTHBIX YKUTEEH.

B-4yeTBepThIX, MPUPOCT, XOTSI U HE3HAUU-
TeJIbHbIH, TOKA3a/IM «3K30TUYECKUE» WU «YC-
JIOBHO 3K30THYecKHe» Ajs Poccuu cTpasl,
NaKeTHbIMU U WHAUBUAYAJbHBIMHU TypaMu U
JlOCTAaTOYHO BBICOKMM CpeJHUM yekoM. Kosu-
4YeCcTBO TYPUCTOB HE TaK BEJIMKO - 4yThb 6oJjiee
150 ThICSY B roj, HO 3TO AOBOJIbHO YCTOWYM-
Basi KaTeropus, co CTaOUJbHO BBICOKHM J0C-
TaTKOM, Ha KOTOPOU He OTPa3uJ/ICcs KPU3HC.

3HauuTeNbHBIA pocT — Ha 24 % , B 2016
roay mnokasaa BweTHaMm, B 2,5 pasa BbIpoc
crpoc Ha JloMrHUKaHbl, ManbJUBbI IPUPOCTU
Ha30%.

B-narteix, 2017-# - roj ykpemjeHus Io-
3UIIMH TeX TypOIepaTopOB, Ybe MOJIOKEHUE He
cMor nowaTHyTh Kpusuc 2014-2015 rozos. B
2018 romy ux BausiHUE elle 6oJiee BO3POCJIO.
Te e cyO'bEKTBI TYPUCTUUECKOTO PbIHKA, KO-
TOpble HEe CMOTJIU BbIJIeP>KaTh 9KOHOMUUYECKO-
ro crajia uM, BUJUMO, IPUJETCS OKOHYATEeb-
HO NOKHHYTb DPbIHOK. Cpeju HUX OKasaJcs
OZIMH W3 KPYMHEUIIUX U HaAEKHEUIINX UTPO-
KOB pbIHKa Typu3Ma HaTasu Typc, KOTOpblil B
2017 roay, Kak BUAHO W3 TaOJIUIIbI, 3aHUMAJI
JIOCTAaTOYHO KPEMKYIO MATYI0 MO3UIHIO.

Cpeny CUJIBbHBIX UTPOKOB 3TOTO PBIHKQ,
npexze Bcero Te, KTo BxoguT B Ton 10. Pas-
Hble UCCJIeJOBATEJIN €IUHBI B 001IeH KapTHHE,
MOTYT MEHSIThCSI TOJIbKO OT/ieJIbHbIe TO3UIIUU.

B Tabauue 1 oTo6pakeH pedTUHT HaJexX-
HOCTU TyponepatopoB B Ekatepunbypre. OH
OCHOBaH Ha JilaHHbIX no 10 BaXxHEWIIUM KpH-
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TepUsaM, BJIUSIOLIMM Ha NO3ULHUI0 Typolepa-
TOpa Ha pblHKe Typu3Ma. PeUTUHT mo3BoJisieT
cAenaTb paboTy TypoliepaTopoB 6oJiee Tmo-
HATHOM, JOCTYIIHOM U JJI BCero Kpyra 3auH-

TepecoBaHHbIX JUL,. JlesaTeJlbHOCTb Typonepa-
Topa oneHuBasnach u3 100 6asioB no 10 noka-
3aTeJssM, 60Jiee BCero J0OKa3bIBalOIIUX ero Ha-
JaexxHoctb [10].

Ta6siuna 1. Onucanue TyponepatopoB B EkaTepun6ypre 3a 2018 r.

Konu- Pasmep Hapex- AreHTCKas
Co6CcTBEH- JloroBopeH-
4ecTBO % HeyznoBie- | GUHAHCO- | HOCTb ceTb  MOJ
TyponepaTop, roj, Hble MpH- HOCTH c
Harnpas TBOPEHHBIX BBIX  Tra- | CTpaxo- OpeHOM
OCHOBaHUs " HUMaloLe . - aBHaKOMIIa-
JIeHUH KJIMEHTOB paHTHH, Bo kom- | TO, LIT.
KOMITAaHUHU HUAMH
MJIH py6 naHuu TO | oducos
Coral Travel, 1992 8 1,66 110 A++ >500 >7*
TUI, 2009 10 >10 1,95 121 A+ >500 >7*
Tez Tour, 1994 >20 1,07 100 A++ 394 >7*
Sunmar, 2005 14 4,12 110 A++ 290 >7*
NatalieTours, 1992 >30 100 A++ <100 >7*
NTK-Intourist, 1924 23 7,14 46 A++ 135 >7*
Pegas Touristik, 1994 22 5,62 220 A++ 500 >7*
Anex-Tour, 1996 23 7,25 100 A+ 309
Biblio Globus, 1994 53 4,9 30 A++ 32
Mouzenidis Travel 7 2,37 30 B 1057

* — uMeeTcs1 COGCTBEHHBIN GOPT.

Tabsinna 2. PeATUHT HaieXKHOCTU TyponepaTopoB B EkaTepuH6ypre 3a 2018Tr.

o
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. | g 2 5 F | o= 2 | £
@ S T cc > = © =
B T = T = = o = 2>
Q S S g X @ % = 2 £ o=
Typormeparop o a = & 8 S 3 z 38| £E2
= s s g = = 5o E o= S E
= 3 = o 5 Q g = a = 3 T 9 Iz
5 £ I Lo £ 5 £ = E = £ I <
< 5} A m Q= Q. o E
& o O T s © c 8 = S o = 3 S Q=
RO - T X e g a, Iz & =SS o5
= 3« £ g S >z 5 5 X« E g E 2 %
= = Q 3) = 9o = s 3 E T g S ©
E | 55|88 | 2 |ss| 5|8 |58| & |2¢e|5¢
o O = SR o > 2 o o = 2 < = = S
Coral Travel 88 8 10 10 10 10 10 10 10 10
TUI 94 6 10 10 10 10 10 8 10 10 10
Tez Tour 94 8 10 10 10 10 8 10 8 10 10
Sunmar 100 14 10 10 8 10 10 10 8 10 10
NatalieTours 88 8 10 10 8 10 8 10 8 6 10
NTK-Intourist 88 6 10 10 6 10 8 10 8 10 10
Pegas Touristik 92 6 10 10 6 10 10 10 10 10 10
Anex-Tour 86 6 10 10 6 10 8 8 8 10 10
Biblio Globus 86 10 10 10 8 10 6 10 6 6 10
Mouzenidis Travel 84 4 10 10 8 10 6 6 10 10 10
PeTUHI Ha/JeXHOCTH TYpONEepaTOpOB MIOCMOTPETH ZiaHHbIe 0 paboTe KPYMHBIX TYPO-

NOArOTOBJIEH OHJIAMH TUIepMapKeTOM TYpPOB
Travelata.ru Ha ocHoBe gaHHBIX MO 10 OCHOB-
HbIM KpUTEPUSM, KOTOpbIe BJIUAIOT Ha HaJlexX-
HOCTb TypollepaTopa U ero MO3WLUI0 Ha PbIH-
Ke Typu3Ma.

llenp peWTHHra - NPUBHECTU NpoO3pay-
HOCTb B OLIEHKy paboTbl TypoliepaTOpOB Ha
OCHOBE OTKpBITBIX JaHHbIX, 6€3 HaMepeHUU
npejackasaTb OaHKPOTCTBO OIpejeseHHbIX
KoMMaHUu#. [laHHBIA pPEeUTUHT OyAeT MoJe3eH
BCeM IIyTelleCTBEHHUKAM, [Jf TOrO YTOOBI
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IIepaTopOB.
CucteMa mnoAcyeTa: MaKCUMaJbHO BO3-
MOKHasi UTOroBas OLleHKa TypoliepaTopa Mo
cymMe Bcex kputepueB — 100 6asioB. B peii-
THUHTEe YYaCTBYIOT 24 KpymHeHIINX Typomepa-
TOpa, KOTOpble ObLIM oLleHeHbI 10 10 ocHOB-
HbIM KpUTepUsM, XapaKTepU3YIOLIUM TypoIe-
paTopa ¢ TOYKH 3peHUs HaZ|eKHOCTH.
M3meHeHMe MO3UIMU TyponepaTOpoB Ha
puc.l oTpakaeT M3MeHeHHEe 3KOHOMHYECKOU
CUTyalluu Ha pblHKe TypusMma c¢ 2016 ropa.
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PucyHok 1. PeATUHr HageXXHOCTU TyponepaTopoB.

Ha pucynke 1 BUAHO najeHue HaJeXKHO-
ctyu B 2016 roay y 4deTblpex TyponepaTOpOB:
Pegas Touristik, TUI, Tez Tour u Natalie Tours.
Ha paHHBIM npouecc NoBausIM Takue pakTo-
pbl, KaK NajieHue Kypca py6sisa (/i poCCUsiH),
OCJIO)KHeHVe BHELIHeNOoJUTHYeCKOH CcuTya-
uuy, 3akpblTue Typuuu v Erunra B KadecTse
BbI€3/IHbIX HaNpaBJI€eHUN, NepeoleHKa CBOMX
BO3MOXXHOCTEH — MpUOOpeTeHUE COOBCTBEHHO-
ro aBHalapka, OTCI0Ja MOTPeOHOCTh B MOJY-
YeHUH HOBBIX KpeAUuTOB. OcTa/bHBIE TypoOIle-
paTopbl CMOIJIM YAYYLUIMTH CBOE MOJIOKEHHE B
yKasaHHbIU roJ. B nepuog ¢ 2013 no nepBblit
kBapTas 2019 roja ykpenu/ayd CBOY MO3ULUHU
Ha TypUCTHUYEeCKOM pbiHKe bubano Io6yc,
TUI, Anex Tour, Intourist, Sunmar, ICS Travel.
Typoneparopy Anex Tour 3TO yzaJjochb C MO-
MOIbI0 BHYIIUTEJBHOIO YBeJUYeHUs KoJiuye-
CTBa HamNpaBJIeHUH, NpeJJjlaraeMbIX KJIUEeHTaM
(17 u3 37), Bcrynsienus B IATA - MexayHa-
POJHYI0 accoLyalyi0 BO3JYIIHOTO TPAHCIOP-
Ta, IPUBJIEYEHUE OMBITHBIX MEHEIKEPOB MEXK-
JlYHapOJHOTO YPOBHA K yIpPaBJEHNUIO B Pa3HbIX
CTpaHax. Y pOCCUHCKOTO OTAeJeHUs1 MOTJH
BO3HUKHYTb IpO6JieMbl C JajJbHEHUIIUM NpPO-
JlOJDKEHHEM TYpOIepaTOPCKOM [JieaATeJIbHOCTH
13-3a UCcKJI04eHuda u3 EanHoro ¢esepanbHoro
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peecTpa TypolepaTOpoB IO peweHuto Pocty-
py3Ma 0 MpHUYMHe 3alpeTa Ha TeppUTOpPUU
P® paboTbl $upM, NOJKOHTPOJBHBIX Typel-
KMM KOMIIAaHUSIM WJMA TpaxkzaHaM. JlaHHbIN
baKT HUKaK He MHOBJMSAJ Ha HO3ULMHU Anex
Tour - komIaHusi M3MeHWJA HOPUAUYECKHE
HIOAHCbl U BepHyJiacb B PeecTp, He co3/JaB
npo6JsieM AJi1 CBOMX TYpPUCTOB U He MOTEpSB
NO3ULMU B pedTHHIe HaJleXKHOCTHU TypoIepa-
TopoB. B 2018 ropgy PocaBuanusa orpaHuduia
CPOKHU JeITeJIbHOCTH aBUaKOMINaHUU Azur Air,
KOTOpas 4BJIAeTCA NapTHEPOM TypollepaTopa,
Jl0 TeX Top, I0Ka Ta He YCTPaHUT HapylLleHus,
CBSI3aHHble ¢ 6e30MacHOCTbIO0 NepeseToB. Kiu-
eHTbl Anex Tour oTKasaJIMCb OT YCJAYT JaHHOTO
aBUanepeBO3YMKa, YTO CKa3aJl0Ch Ha IOJIOXKe-
HHUU CaMoro Typoneparopa.

Ha pucynke 1 nokasaHo NajeHHe NO3HU-
nuit Typonepatopa Natalie Tours B 2018 rogy,
O3HayYamwlliee IOJHOe NpeKpalleHue ero jesd-
TeJIbHOCTU. [Ipo6JsieMbl y KOMIAHUU IOSIBU-
suck ene B 2015 roay, korja NpuoCTaHOBUIU
paboTy aBuakoMmaHuud TpaHcaspo, KoTopas
6blJ1a KJIIOYEBbIM NapTHEPOM TypoIlepaTopa.
Takxe y Natalie Tours 6bLJ10 MHOTO J0JITOB:
nepej TeM >xe TpaHcaspo, y6aliCKUMU U TY-
pellKMMHM MNapTHepaMu. B crnepymowmem rony
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CTaJI0 J0pOXaTb aBUATOIJIMBO, PaCLEeHKU
OTe/JIbepOB TMOBBILIATBLCS, PYO6JIb JelleBeTh,
CIMCOK aMePHUKAHCKUX CAaHKL MK paclIupAThCA.
Bce 3TO TO/IBKO yXyZLINJIO COCTOSIHUE TypoIle-
paTopa, u B 2017 roay 6bL1a 3amylieHa npoiie-
Jlypa GaHKpoTcTBa. TakuM 06pa3oM, MOXKHO
clieJlaTh BBIBOJ, YTO BJIMSIHME BBIIIEONMCAaH-
HOT'O Ha KOMIIaHHMIO ObLJIO OLIMOKON MeHexKe-
poB u pykoBojcTBa Natalie Tours. OHU He GbI-

JIU BHUMaTe/bHbl K PUCKaM, KOTOpble HeCyT
nepeJj NapTHepaMH, a TakXe He OblJIU rOTOBBI
K Pe3KOMY U3MEeHEHHIO PbIHKA, YTO U IIPUBEJIO
K Kpaxy KOMIAHUH.

JlJIs1 OLleHKU KOHKYPEHTOCIIOCOGHOCTU M
onpejejieHUs] JIUAEPOB 3TOro roJja, Heobxo-
JHMO HCIIOJIb30BaTh KOMIIJIEKC MapKeTHHra.
JunarpaMMa OLleHKH KOHKYPEHTHBIX NMO3HUIUH
npejCcTaBJeHa Ha pUC. 2.

o A nex Tour

Duzrgeckoe ORpYIKEHHE

[Ipouecc

Jromm

Coral Travel

=

Tez Tour

Iena

MecTa nponasm

[Ipopercxenne

PucyHok 2. MHOroyronbHuK KOHKypeHTocnocoG6HocTH

OueHUB KOHKYpHUpyHOLlMe KOMIAHHUMU MO
KpUTEPHUSM KOMILJIeKCa MapKeTUHra 7P, Mox-
HO CKasaTb, YTO HauboJjiee KOHKYpeHTOCIO-
cobHOM koMmmaHuen gaBisgeTca Coral Travel,
BTOPYI0O NO3UIMI0 Ha PbIHKE 3aHHMaeT CTa-
pelmMil MexAyHapoAHbIA Typomnepatop Tez
Tour U 3aMblKaeT TPOHKY JIMJEPOB CerojHsa
Anex Tour.

HWTak, 3a npourejiuii roj NO3ULHUH TYpPO-
NepaToOpOB 3HAYUTEJbHO U3MEHUJIMCh. Y1Ies ¢
pbiHKa Typonepatop Natalie Tours, koTopbIi B
2017, Hayase 2018 uMes nmoyeTHOE NATOE Me-
cto, komnauusa Thomas Cook crasa co6cTBeH-
HUKOM aKLHUH COBMECTHOrO MNpejnpUaTUs C
TyponepaTtopoM Intourist B 2019. CoBceM He-
JIaBHO MOsSIBUJIAaCh UHGOPMALUS O TOM, UTO KH-
Taiickuii Typonepatop Fosun Tourism Group
HaMepeH BbIKynuTh Thomas Cook.

Ha aToM nmepejies1 TYypUCTHYECKOTO pbIHKA
He 3akaHuuBaeTcd. Thomas Cook mprHuUMaeT
pellleHHe COBMECTHO C TypeLKUM TyponepaTo-
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pom Sarpedon Travel o mpuoGpereHun poc-
cuiickoro TypomnepaTtopa bubsauo rio6yc. [Ipo-
LeJlypa NOrJOLleHUs MpPeANoJaraaoch, J0JK-
Ha MPOXOAWTH MO3TAINHO, MO IpeABapUTEJb-
HbIM nporHosam, Ao 2020 roza. bubauo rio-
6yc 6611 oLieHeH B 10 Mup/, A0/11apPOB.

U BoT, Thomas Cook, Beay1asi cBO0 UCTO-
puro ¢ 1841 roga, 23 ceHTAOps 0GBABJSET O
cBoeM OaHKpoTcTBe. KomMmaHuu He yJanochb
HOJIYYUTb Y UHBECTOPOB JJIs1 MOKPBITUS Kpe-
AuToB 250 MJIH. 10J1J1apOB.

B-1iecToIX, ppIHOK MpeTepIes cepbe3Hble
TEXHOJIOTUYeCKue HM3MeHeHUsl. AKTUBHO pas-
BUBAIOTCA ppaHYal3UHIOBbIE CXEMBI:

NpeJJjiaraeTcss UCI0Jb30BaTh PacKpy4eH-
Hbll OpeH/[, T. K. BOCHO0JIb30BaTbCcs (paHIIU-
301 [Al0T BO3MOXHOCTb CaMble y3HaBaeMble
6paH/bl, pacnoJjarawplide LIMPOKUM acCOpTH-
MEHTOM U BBICOKMM KaueCTBOM TypPIpPOAYKTA;

areHTCTBa, paboTallive Ha YCJIOBHUAX
dpaHImuU3b], NOJy4YaloT NPOJBUKEHHE U peK-
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JIJAaMHY!0 KaMIIaHUIO, KOTOpasi U B HU3KUH ce-
30H cTaHoBUTCS 3¢dekTUBHONU. BpeHp cam no
cebe sIBJISIETCSI TEHEPATOPOM, CO3/IAOLIUM YC-
TOHYMBBIA JOMOJHUTEJbHBIA TOTOK KJIWEH-
ToB. TeM 6oJiee YTO UX B areHTCTBO NPUBOJUT
Y CaliT TyponepaTopa, U ero call-neHTp;
BO3MOXXHOCTb BbIGOpA MeCTa pacroJioxKe-
HUSI areHTCTBA, 60JIbIIasi CB0001a MaHEBPA;
dpaHIIKM3a npejnoaraeT Takxke, JOCTYyI-
HbIM MOPOT BXO/la B GU3HEC U JIbTOTHbIE YCJI0-
BUsI pabOTHI B CETH;
dpaHIIM3a JaeT 3KOHOMHIO Ha J06aBOY-
HbIX CepBUCAx U MPOEKTax, K KOTOPbIM MapT-
HepbI NOJIY4YalT JOCTYII B TpolLiecce paboThlI.
[TossBUJINCH HOBbIE TEXHOJIOTHUW MPOJaK.
OpHa U3 TakuX - JUHAMU4YeCKoe MaKeTHpPOBa-
HUe TypoB. CyTb NpeAJIOXKEHUS B TOM, YTO
KJIMEHT MPHUOGpeTaeT He CTAaHAAPTHBIM Typo-
NepaToOpPCKUM NMpenakeTUPOBAHHBIN TYp, a AU-
HaMHWYEeCKHH MaKeT, COCTaBJIEHHBbIN OHJIAHH, B
peajlbHOM BpEMEHH, OTTAJKHBAsCh OT JKeJia-
HUH Y TpeGOBAHUM TYPUCTA, TO €CTh YHUKAb-
HbIA NPOAYKT. ITO CTAHOBUTCS BO3MOXHbBIM
NnyTeM HenocpeACTBEHHOI0 J0CTyIa K pecypc-
HbIM CHCTeMaM aBHaKOMIAaHWH, OTeJiel U ar-
peraTopoB Typycayr. Ilo cyTH, KaxAblil Typ
CTaHOBHUTCS MHAWBUAYAJbHBIM U COOUpaeTcs
3a CYUTAHHbIE MUHYTHI, IPUYEM BbIOUPATCS
ONTHUMaJibHble BapuaHThl. Knaccuyeckui Typ-
MaKeT BKJAOYaeT B cebs OObIYHO IepesieT,
NpOXXKUBaHUE, BU3Y, TpaHChep, IKCKYPCUU U

noJipasyMeBaeT Mo/ co60i B epBYI0 o4epesp,
IrPaMOTHO BbICTPOEHHYIO JIOTUCTHUKY.

JMHaMU4YecKU TypHakeT COJLEPXKUT B Ce-
6e MHUHMMaJIbHbI HAa6Op yC/yr, Ha3blBaeMbIX
6a30BbIMM - 3TO IepeJieT U NpokuBaHue. T. e.
HOBasl TEXHOJIOTUSl MOXKET CTaTb elle OJHUM
JONOJIHUTEJbHBIM HWHCTPYMEHTOM IPOJAXK.
Kpome Toro, M0o>kHO UCN0JIb30BaTh AUHAMUYeE-
CKUH TypHakKeT, KaKk OCHOBY AJis1 $OopMHpOBa-
HUA 6oJiee caoXHOro npoaykrta. K Tomy e,
pa3Hble HMHCTPyMeHTbl GOpMHUpOBaHHUSA MpO-
JYKTa, YCUJIAT KOHKYPEHTHOCTb PbIHKA, YTO, B
KOHEYHOM CYeTe, 0JI0KUTEJIbHO CKaXKeTCsl Ha
LleHaX U KayecTBe 06CIyKUBaHHUS.

[TockosbKy paboTa UJieT B pealbHOM Bpe-
MeHH, LieHbl Ha JWHAMUYEeCKUH Typ AUHAMU-
YeCKOM IakKeTe MeHblle B cpefHeM Ha 20-
30 %. [Toka aTO KacaeTcs ToabKO EBpomnbl, rae
Ha Hux npuxoautcsa 50 % oHJ1aliH pbIHKa 6J1a-
rojapsl yCUJeHHUI0 NOTPeGUTENbCKUX CBOMCTB
npoaykra. Ha puc.3 oTpaxeHa fuHaMHUKa pas-
BUTHUSA pBbIHKA MaKeTHBIX TypoB. [Ipeanosara-
etTcd, 4To K 2020 roay fpoJid JUHAaMUYeCKUX
TypoB B Poccum pgocturHer 30 % pbIHKa na-
KeTHOro Typu3Ma. Beapb ¢ moMolplo HOBOH
TEXHOJIOTHHU BBIMIPBIBAOT BCe YYaCTHUKHU
nporecca [11].

M3yyad TeXHOJOTHI0 JHWHAMHUYECKOIO
NaKeTHPOBaHUs, ObLI NPOBEAEH 3KCIEPTHbIN
aHa/lyM3 [PUOPUTETHbIX TMO3ULUH  3TOU
TeXHOJIOI'MH, Ipe/iCTaBJIeHHbIN Ha PUC. 4

2014 201t 2016 2017 20182 2019 2020

B [uHaMuYeckue NakeTsl

B Knaccuueckue Typbl

PucyHok 3. iInHaMmuka pa3BuTUSA pbiHKa NakeTHbIX TypoB B Poccuu.
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PucHok. 4. I'Ipeumyu.l.eCTBa TexXHonormm guHaMm4eCcKoro naketTmpoBaHus.

W3MeHUIMCh U YCI0BUA COTPYJHUYECTBA
TyponepaTopoB ¢ TypareHTamu. Havasno no-
JIO)KeHO TyporepatopoM «bubauo-I'o6yc»,
KoTopbii B 2016 roAy CHU3UJI areHTCKOoe BO3-
Harpa/eHue 1o 3apyOeXHbIM HalpaBJIeHUSIM
o 6% . TyponepaTop 060CHOBaJl 3TO peliie-
HUe BBeJleHHeM 3aKOHa O Typu3Me, 3a KOTO-
pBIM IOC/IEel0BaJIO yBeJauYeHrne GHHAHCOBOTO
obpeMeHeHUs1 TyponepaTtopoB. [logo6Hoe pe-
IIeHue TOopPOAUJ0 GecCloKOUCTBO B mpodec-
CUOHaJIbHOH cpefie. BbiBUramoTcsl pasnyHble
BEPCUH O BO3MOXHBIX IOCJEACTBUAX — OT
CHIDKEHHUsI MOTHBALMUHM TYpPareHTCTB, U, TeM
CaMbIM, YMeHbILEHHs] TYPINOTOKA, A0 BbITECHE-
HUA C PbIHKA TYpareHTCTB, NpeJI04YUTAI0IIUX
paboTaTb Ha MOBBIIMIEHHBIX CKUJKaX. Tak ke
BeposiTHO, uTo «Bbubano-I'1o6yc» paccuuThl-
BaeT Ha yBeJMYeHHEe 3a CYeT 3TOT0 OHJIAWH
NpoJax 4yepe3 CalT TyponepaTopa, XOTs, Kak
yTBEPXKJAIOT CIEeLUaTUCThI, UHTepdeiic calTa
TypolepaTopa Ha CerojHsi cjabo MpUcnocob-
JeH ajia B2C-npogax. [loka TosIbKO 04eBUHO,
YTO Ha JAUHAMHKe LieH 9TO pelleHHe He OTpa-
3WJIOCh, TEHJEHIMS K UX MMOHMKEHUIO HE MPOo-
CJIeKUBaEeTCS.

3a «bubsauo-I'1o6ycoM» nocneoBaa Apy-
roil typomnepatop - Sunmar. CTaHeT JMd 3Ta
NpaKTHKa TPEHJAOM, MokKa He MNoHATHO. Oc-
TaJIbHble TYpOIEpaTopbl HA AAHHBIA MOMEHT
He MNoOCJe0Baly CTOJIb 3aMaHYWBOMY U IpO-
CTOMY peLIeHHUIO.

B yci10BUsIX CHMXKEHHUSI KOMUCCUH TypoIe-
paTopaMyd MHOTHMe TypareHTCTBa 3aJyMaJliCh
0 cBoeM 6yayiieM. CUTyal1i0 MOXKeT HeCKOJIb-
KO IIONIPaBUTh BBeJleHHe IJIaTHble KOHCYJ/IbTa-
LIM{ 10 NOAOOpPY TYpOB B CJy4yasX, eClu KJIU-

132

eHT B UTOTe HUYero He MOKynaeT. JTa ycayra
OTHOCHUTCA K pa3pAAy KOHCAJITUHIOBBIX. Cero-
JIHA 3Ta yCJIyra OKa3blBaeTcs 6eclIaTHO,

HemnoHATHO, oyeMy  TypareHTCTBa
JOJDKHBL JesaTb 3TO OecCllaTHO, TOTAa Kak
BpPEMEHU Ha KOHCYJIbTUPOBAaHMeE YXOLUT O4eHb
MHOTO, B CTPYKTYpe 3aTpaT, 3TOT BUJ ABJIAET-
cAd caMbIM 3Ha4YuTeJbHBIM. OJHAKO, ypOBEHb
HOTPEeOUTENBCKON KYJAbTYPhl ¥ HALIUX KJIUEH-
TOB TAaKOB, YTO 3TO NpeAJOKEeHUEe BOCIPUHMU-
MaeTcsl C HeloyMeHHUeM, XOTH B IpyTUx cpepax
- MeJJMIIMHe, MApKeTUHTe — 3TO HOPMaJILHO.

[logo6Hass mpakTHKa yXKe NpPUMEHSIeTCs
TypareHTCTBa B HEKOTOPBIX CcTpaHax EBporbl
u CIIA. CpenHsii CTOMMOCTb KOHCYJbTalUU
coctapisieT oT $20 3a mpocTON MakeTHBINA Typ
J0 $150-200 3a moa60p A0POroro UHAUBHIY-
aJILHOTO Typa.

B-ceibMbIX, KaueCTBEHHO H3MEHUJOCh
coJlep>kaHue TypoB. UTanbsiHCKUN TYpOHU3HEC,
ONMPAsACh HAa MOCTOSAHHO MEHAIHUECA BKYChI
NyTeluleCTBEHHUKOB, B TOM 4YHUCJe U POCCUH-
CKUX, BHOCHUT NIONPAaBKHU B IpOrpaMMbl Npe6bl-
BaHUA B UTanuu. YncieHHOCTb TYpHUCTOB, MO-
ceTuBuX ctoauny Urtanuu B 2017 roxy, BbI-
pocsa Ha 3 % 10 CpaBHEHUIO C NpeAbIAYLIUM
roloM, U COCTaBUJO 35 MHUJIJIMOHOB. 3TOMY
Cnoco6CTBOBajla  IMOCTOSSHHO  COBEPLIEHCT-
ByloLIasicsi MHPACTPYKTypa U OTeJIbHBIN ap-
ceHasn. OH npegcrasyeH 400 Mmectamu pasme-
IIleHUs Pa3JIMYHOro yPOBHS, HO BCe OHH BBICO-
KOTO KayeCcTBa U B OCHOBHOM TpPaJUIMOHHO
npujepxuBaroimuxca cucreMmoel BB. Hosada Ty-
pUCTHYECKas KOHLeNLUs ONUpaeTcd Ha Npo-
¢unb poccuiickoro Typucta. OHa NoJy4dua
Ha3BaHHe «TOPOIJIMBOTO TYpU3Man.
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CeroHAIIHUN POCCUAHUH B UTanuu BhI-
O6upaeT YyTOHUYEHHbIN CEPBUC WU XOPOIIHE pec-
TOopaHbl, 25 U3 HUX B PUMe oTHOCATCA K BhIC-
memy kjaccy. OH oueHb MOOHJIEH, He JIIOOUT
MO/I0JITY 33/leP>KUBAThCS Ha 0JiHOM MecTe. [lo
CTaTUCTHUKE, OH 33/IEPKHUBAETCS 3/leCh B Cpeji-
HEM Ha 2 JHs, YTO He IpejnoJaraeT JJUHHbIE
3KCKYpCUOHHBIE NMpOrpaMMbl. [l Takux Ty-
pucTtoB HaljvoHa/sibHOe areHTCTBO 10 TYPU3MY
WTanuu BMecTe € aJMUHUCTPAIUSIMH KpYII-
HbIX TYPUCTHUYECKUX LIEHTPOB, Takux Kak He-
anoJib, ®nopennusi, Beneuuss u Munas, ¢pop-
MUPYIOT KOHIIEMIINIO, KOTOPAas JIKET B OCHOBY
HOBOU NpPOrpaMMBbl.

Typuctudeckue tpeHasl 2018 roga - ato
yKe mnpouioe. Mbl mpoaHa/lW3UpOBaIU pe-
3ysbTaThl 2018 roja v ero ryiaBHble TEHJEH-
uuu. Ha ocHOBaHMM aHa/M3a OTYETOB IO pe-
3yJbTaTaM  MCCAeOBaHHM, MpPOBEJEHHBIX
KpPYNHEWIIUMH TYyPUCTUUYECKUMH MeTalouc-
KOBbIMU cucTeMaMu (momondo, booking.com),
MOXXHO CPOpPMYJUPOBATH OCHOBHbIE TEHJEH-
uuu 2019 roga. dxkcnepthl Booking.com npo-
BeJIM HccieaoBaHde 128 MUJIJIMOHOB MHEeHHUH
noJib3oBatesiel, onpocuad 19 000 Typucrtos
13 26 CTpaH MUPA U BbISIBUJIU OCHOBHbIE TEH-
JleHIuu 3anpocoB B 2019 1. [12]

W3MeHAOTCA MeTOJOJIOTUYEeCKHE U TeX-
HOJIOTUYECKHUE pellleHN:

- eue 06oJiee YKpemsasieTcsl MOJIOXKEHHE
“MOHCTPOB” Ha TYpONepaTOPCKOM pbIHKE, Yy
HUX HeCpaBHUMO 06oJiee BbIUTPBIIIHbIE MO3U-
LUUU B CTeNeHH JAUBepPCUPUIMPOBAHHOCTU

0w (D

@ cHMARH-NPOAAX
O ownarH-NPOAAX

6u3Heca, B BO3MOXHOCTSIX HPOJYKTOBOIO
nopTtdesisi, TEXHOJOIUAX U pe3epBax. [Ipojo-
»KaTCs Mpo1ecchl 6aHKPOTCTBA — TYpareHTCKUe
KOMITaHUM MpeKpaljaloT CBOE CylleCTBOBaHUE
B KaueCcTBe aBTOHOMHBIX IOPUUUYECKUX JIUI] U
HaJIoTOIJIaTeNbIIMKOB. [0 HEKOTOpBhIM [AaH-
HbIM, cokpaiieHue aocturHet 20 % . IloTpe-
6uTesIsIM 3TOT npolecc 6yaeT He3ameTeH. Om-
THMH3M BHYLIAKT MPOTHO3bI CIELUAJUCTOB O
TOM, UTO Ha PbIHKE TYpU3Ma He HaOJ/I0/Jal0TCAa
NpHU3HAKU CUCTEMHOTO KpU3HCca.

- U3MeHeHHe MeTOJ0JIOTUYEeCKUX MOJXO-
JIOB CBSI3aHO, MpeX/ie BCEro, C JAUPKUTAIN3A-
IMeH! Typ. 6usHeca. B cBs3u c 3TUM TpaHC-
dopMupyeTcs CTpYKTypa U GYHKIMOHATBHOE
3HaYeHUEe KaHaJIOB MpPOJAAXK TYPUCTUUECKUX
ycayr. 3TO Bblpa)KaeTCsl B CMSITY€HUHU PaHUL]
MeX/ly BCEMU 3aUHTEpPeCOBaHHbIMU CTOPOHA-
MU - MOCTaBUIMKAMHU TYPUCTHUYECKUX YCIYT
(rocTMHMLAMM, aBUalepeBO3YHMKaMH) U IO-
TpebuTeasaMu. [lepBblil War A/s1 ONTUMHU3ALUU
6u3Heca - COKpallleHue NOCPeIHHUKOB.

[lo mocnegHum AaHHbIM, 47 % MHPOBBIX
npojaxk NPUXOJUTCA Ha UHTepHeT (puc. 5),
npyuyeM [i0Ji1 MOKYIOK C MOOWJIBHBIX YCT-
poiicTB focturaeT 16 % . B HekoTOpBIX peruo-
Hax [0Jis OHJIaWH-NIPOJAAXK Y>Ke OoJiblile MOJIO-
BUHBI: B ABcTpasinuu ¥ HoBoul 3esaHauu oHa
nocturia 63 % , B CeBepHoil AMepuke — 57 %
, a B 3anaaHoi EBpone — 51 % . B AsuaTtcko-
THUX00KeaHCKOM pervoHe Ha OHJIANH-NIPOAAKHU
npuxoautca 44 % , B Bocrouynout EBporne —
42 %, B Poccun — 47 % .

PucyHok 5. [lonsi MHTepHET NpoAaX Ha pblHKe Typu3Ma
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Kopnopanuuy, KpynHble KOMIIAaHUU B paM-
Kax COLMa/bHbIX NPOTrpaMM [Jis CBOUX CO-
TPYAHUKOB  co3haloT  adpduampoBaHHbIe
CTPYKTYyphbl, obGecnedyuBamwlle OpraHMU3aLUIO
He TOJIbKO [eJIOBbIX MO0e3/0K, HO U JIMYHBIH
OTABIX COTPYAHUKOB. Bce Gosbliie U 6GoJibliie
NyTelleCTBEHHUKOB XOTAT OPraHU30BbIBAaTh
OTAbIX CaMOCTOATeJbHO. Bce MeHblue Jto6u-
TeJed TpyNNoBbIX NOyTemecTBUU. KiueHTHI,
MoJioke 30 JieT, coOBCceM He NOJIb3YKTCS YCIy-
ramMu TypareHTcTB. [lo JaHHBIM Typomneparo-
poB, oT 10 o 20 % TypoB mpojaeTcsd Ha HX
caiftax B pexxume B2C. U aTa nudpa exxerogHo
pacTeT, YTO fABAAETCA NPAMOW YTPO30H JJIA
KJIaCCUYEeCKUX TYpareHTCTB, KOTOpble XHUBYT
Ha IpoJaxkax yyxoro Typnpoaykra. C 2018
rojia y3akoHeHa 3JIeKTPOHHasl NMyTeBKa, CHU-
Mamuas ¢popMasibHble TOPMO3a 0 yXOy TYp-
6usHeca B uHTepHeT. OTA (oH/JAaWH-TpeBeJ-
areHTbl) YBeJHUUYUWIM NPOJAXKU 3a MOC/TeJHUE
ABa roga B 10-20 pas. Ha cerogHAIIHUN J1eHb
3TO HauboJsiee TEXHOJIOTUYHbIE, C TOYKHU 3pe-
HUA 103a0UJIUTH, YYaCTHUKU TYPUCTUYECKOTO
pBIHKA.

KiveHT noTsaHyJcA B MHTEpPHET U Hayu-
HaeT JO0BepATb OpPraHU3al{I0 MO0e3J0K OH-
JIahH-CepBHUCaM. PasButue OHJIAMH-
TEXHOJIOTHUH M COOTBETCTBYIOLIUX MpeJJIoxKe-
HUH aKTUBU3UpPYeT cnpoc, GopMUpYyeT NoTpe-
6uTe/bCKHe NPUBBIYKU. Kak rosopsT, JBuUra-
TeJIb Nporpecca — *aJJHOCTb U JIeHb — BCE XO-
TAT, BO-IIEPBbIX, HU3KHE II€Hbl, 3 BO-BTOPBIX,
yA00HBIM, OBICTPBIA U HaAeXKHbIN cepBUc. [lo-
3TOMY C pa3BHUTHUEM TEXHOJIOTMHU KOJMYeCTBO
)KeJalIIMX 3KOHOMHUTb BpeMs U JeHbrH, a
TaK)Xe HCI0JIb30BaTb COOTBETCTBYIOLIUE OH-
JIallH-pecypchl OyZieT TOJbKO PacTH.

Co cTOpoHBI aBHalepeBO3YMKA 3TO IPO-
SIBJISIETCS, HAIPUMEP, B aKTUBU3ALUHU IPSMOTO
OpPOHUPOBaHUSA Yepe3 CaliThl aBUAKOMIAHUM. Y
psAZa aBUanepeBO3YUKOB NMPOJAAKU COCTaBJISA-
10T 60J1ee 50 % .

- TYpONEPaTOPCKUM OGU3HEC MepexofuT B
30HY BBICOKHX PHUCKOB, CTeleHb J0XO0JHOCTU
CHMXKaeTcs. JTO 3acTaBjseT TypolepaTopoB
CTPaxOBaTbCsl MyTEM yMEHbLIEHUS KOJUYECT-
Ba YapTEepPHBIX U OJOK-4YapTEPHBIX [1EPEBO3OK.
BoJjiee ycToiiuMBbIE NO3ULMU UMEIOT T€, ¥ KOT'O
eCTb COOCTBEHHble CaMOJIEThl WJIM 3KCKJIO-
3MBHbIE YCJI0BUS HA IEPEBO3KY OT CUCTEMOOO-
pasyiollero napTHepa-NepeBO3YMKa, 3auUHTe-
pecoBaHHOI0 B JOJITOCPOYHBIX OTHOIIEHHUSIX.

- TOCTUHUYHBIA CEKTOp TakKke MeHsdeT
BeKTOp HHTepecoB. OT napTHepCTBA C Typone-
paTopoM, nyTeM OGJOKHPOBaHUSA MeCT, OTeJH
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nepexofsiT K COTPYAHUYECTBY C OHJIAMH-
arperaTopaMu. 6pOHHPOBAHHE MECT B OTeJSX
Ha 70-80 % wuper yepe3 Hux. Tak ke oresnu
CTPEMSTCS K MPSIMbIM MPOJAXKaM yepe3 coOCT-
BEHHbIE CAUTHI.

- TypomepaTopbl OTAAKT CBOU MO3UIHUU
MEeTaloWCKOBBIM CUCTEMAM, KOTOPbIE 6epyT Ha
ce6s PYHKIIUH MapKETIJIEHCOB.

- pa3BUBalOTCA HenpopuJbHbIE AUCTPHU-
OyTHBHbIE KaHaJIbl, TAaKHe KaK GaHKH, HHOP-
MallMOHHblE MOPTaJibl, UMEWILHE COJULHYIO
KJHMEeHTCKY 6a3y. UMu co3parwTcs nudpoBbie
noTpebUTeNbCKUEe MJIATPOPMBbI, B KOTOPbIX
ONHOW M3 OCHOBHBIX MNOJACUCTEM SIBJASAETCH
CEpPBUC MO GPOHUPOBAHUIO TYPUCTUYECKHUX YC-
JIYT.

OcHOBHBIE TEHAEHIMU B TypusMe B 2019
roay:

- cIpoc Ha Heo6bIYHbIE HAampaByeHus. [le-
peu36bITOK Clpoca Ha MOMyJsipHble HAMpaB-
JIEHUS U, MPOBEePEeHHbIe UCTOPUEN TYpPUCTUYE-
CKHe MapuIpyThl, BbI3BaJ NOTPEGHOCTh MOUCKA
elle He ONMpoOOBaHHBIX, HOBBIX. TypuUCTHYe-
CKUH OYM B TaKUX ropojiax, kKak AMcTepjam,
[Tapux u BeHnenys, Pum, Musiad Havyas Hanps-
raTb NPOXKUBAIILee B 3TUX ropojilax HaceJe-
HUE, Y KOTOPOTO CO3/]aeTCsl BIeYaTJIeHUE, YTO
3T0 He uX ropoj. TypucTbl HAaBOAHWJIU He
TOJIBKO YJIMIBI U OOIeCTBEHHbIE MeCcTa, HO
TaKXe WJble JJoMa U KBapTUPHI, UTO eCTEeCT-
BEHHbIM 00pPa3oM YXYAUIWJIO W MPOJOJIKAET
yXyAIIaTh KAa4eCTBO XU3HU MECTHOT'O HaceJie-
HUSI.

Y4uThIBas CJA0KHUBUIYIOCA CUTyallyIo, My-
TellecTBYLIHe, 0COGEHHO CaMOCTOSITENbHO
dopmMupylolKie CBOU TYypPUCTHYECKHE TMPO-
rpaMMbl OTAAIOT NMpeJNoYTeHue HalpaBJeHU-
M, TJe TaKoe e pasHoobpa3ue HCTOopUue-
CKUX MECT, HO HET TAaKOIr'0 CTOJIMOTBOPEHUS U
He Tak Joporo. Hampumep, BMecTo mpocJaB-
JIeHHOHN bapcesioHbl MOXXHO OTAATh MpeArnoy-
Tenue CeBWJbe UM BaseHcuu, KoTopble He yc-
TynalT cTosulle KaTtajoHuu 1mo ucTopuye-
CKOH LIeHHOCTH.

- TaCTPOHOMHUYEeCKUMW Typu3M. Mojaa Ha
eJly CyllleCTBOBaJIa BCerja v B TYpU3Me TaK Ke,
HauyMHas OT CUCTEM IHUTAHUS J0 ero CTPYKTY-
pbl ¥ KauecTBa. B nocsiegHue rojibl MOJHO Obl-
JIO TO, YTO BBIKJIA/IbIBAJIOCh U 06CYKAA/N0Ch B
COIICETAX, MPeANoYTeHHe OTAABAJIOCh CTATyC-
HbIM pecTopaHaM. [IporHo3sl Ha Oyayliee ra-
CTPOTYpH3Ma, He 3a JIOPOTMMHU pecTopaHaMy,
OHO 6oJsiee ayTeHTU4YHO. [lyTeuiecTBys, 6oJiee
yBJIEKATeJbHbIM 3aHSATHEM OYyJAeT MOoceleHue
HeOOJIBIINX PBIHKOB, Oecelibl B HEOOJBIINX
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KabauKax WJHM JloMa y MeCTHBIX KUTeJIel, 4To
HeTPYAHO peajl30BaTh, HCIOJIb3Yysl TaKHe
caiitel, kak EatWith u Meal Sharing). [lopTpeT
COBPEMEHHOI0 TYPUCTA — 3TO O3KIeKep — 3TO
«4eJIOBEK IOl PIOK3aKOM», €ro HUHTepecyeT
norpyxeHue B MeCcTHYI0 cpezy. OH cTapaeTcs
06e/laTh He B «TYPUCTHUYECKHUX» PECTOPAHAX, A
B 3aBeJIEHUSAX «JJII MECTHBIX».

[lyTellleCTBEHHUKY, CJlefyloliyde 3TOMY
TpeHAy, 6YLyT BbICTpauBaTb CBOM OTNYCK BO-
KpYT e/ibl, U OCTaHaBJMBaTb CBOM BbIOOD B CO-
OTBETCTBUM CO CBOMMH T'aCTPOHOMHYECKHUM
BbIOOpOM. Haubosiee nHTEpecHa [Jis MyTelle-
CTBEHHUKOB-QyIu B OJmkaiilieM O6yayllemM
6yzeT AnoHus c ee 0cOOEHHOW KyXHeW, caMo-
OBITHBIMM 0as3apaMM U He CTaHJAPTHbIM OT-
HOLIEHUEM K eJie.

- paHee OoTMeyYyaJioCh, YTO TEPSIETCS UHTe-
pec K CTaHZAPTHBIM U 3KCKYPCHUOHHBIM TypaM,
Jlake B HOBble CTpaHbl U ropojia, OLleHHUBATh
JIOCTONIPUMEYATEJbHOCTA  JJId  “TaJIouKku”.
CuyuTaeTrcd, 4yTo B OyAylieM BaKHEHIIMM MoO-
THUBATOPOM NyTelleCTBUIN CTaHeT JOCTHXKEeHUe
Heko# 1esd. YToObI u36exaTh 0JHOOOpA3US,
JIIOOUTENIM CMEHbl MECTa, N0 MPOrHO3aM 3IKC-
nepToB, OYAYT KOHCTPYHMPOBATb OT/ABIX C Iie-
JIbI0 TpeofosieHus cebda. OnpepessrIiuM
dakTopoM BrIGOpaA MOE3/KH, OYJeT mpeojoJie-
HHUEe COOCTBEHHBIX C/1aboCcTell — HampUMep, B
nepBbld pa3 npobexaTh noayMapadoH B 'eTe-
6opre, NOAHATBHCA Ha BbICOYANLIYIO BEPIIUHY
MHpa WK NPOIJIBITh N0 nyTH Backa fe lama,
NoKopUTh CeBepHBIN NOJIIOC.

Typuctudyeckue uMIlepuy, BblAalolide U3
roja B roJ, Te e 3KCKYpPCHOHHbIE MpeaI0xKe-
HUS U TOT e IJISHKHBIA OTABIX, CKOPO CMOTYT
paccYuThIBATh TOJBKO Ha poccudaH. B npyrux
CTpaHax JaBHO cpopMHUpOBasach TeHJEeHLUs
NyTellecTBOBaTb caMocTosiTesbHO. [lojas-
Jisoliee OGOJIBIIMHCTBO MNyTeIleCTBYOLUX -
3TO TaK HasblBaeMble MUJIJIEHUAJIbl. JTO IOKO-
JeHnue 90-x. /lyigd HUX NyTelleCcTBUE He SBJISAET-
€l 4eM-TO BBIJAIOLIMMCS, a BOCHIPHUHUMAETCS
KaK HeKasl JaHHOCTb. 32 % MJIaHUPYIOT MOe3 /-
KU co cMapTdoHOB, 42 % BbIKJIaAbIBalOT $o-
Torpaduu u onucaHus B ¢eiicoyke. OHU my-
TEUIECTBYIOT JAOBOJBHO JJIUTE/NbHOE BpeMs (B
cpefiHeM 2 Mecsla) U BbIOUPAIOT HECTAHAAPT-
Hble TYPUCTHUYECKHEe 060'bEKTHI B HETYpUCTHYE-
CKUX MECTHOCTSIX. TYpUHAYCTPUS BBIHYXKJEHA
Oy/ZileT oTBe4YaTh Ha HOBbIE 3aMPOCHI, OHON U3
CaMbIX MyTeLIeCTBYIOIIUX U MOTEHLUAJbHO
CcaMO# IMJIaTeXKeCnoCOOHON KaTeropuu Hace-
JIEHUs.
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MussieHuanbl  060KAIOT aBaHTIOPbI H
JIBMKEHHE, UM HY)XKeH aJIpeHaJIVH, a He MaTe-
puajibHble OOBEKTbI U HEJBWXUMOCTH. 71
OPOLEHT MUJIJIEHUAJIOB BhIOUPAIOT HEMATEPU-
aJIbHBIN ONBIT U NOJIyYeHHEe BIeYaTJEHUU KaK
IPOTUBOBEC MaTepUabHBIM IleHHOoCTAM [13].

- 3HAKOMBIH yKe TpPeH/ 3TOro roja — Imo-
CTUTaTb OKPYXKAIOIIYI0 JAeHCTBUTEJbHOCTD
yepe3 WHCCJeJlOBAHHE MHUpPA ISMIUPUIECKUM
nyTeM, U, TAKUM 06pa3oM, yriayoJsisicb B caMo-
OBITHYIO KYJbTYPY, 3HAKOMHUTBCS C KUTEJSIMHY,
U CTapaThCs IOCTUYb UX ObITHE U GUJIOCODUIO
- HeCKoJIbKO nepedopmartupyetcs. Yepes 06-
IleHHe C MeCTHBIM COOOIIeCTBOM Jy4llle Y3Ha-
BaTh Ce0sl, BO3MOXKHbI HEOXWJAHHbIE pelie-
HUS.

- He HOBas uJes COBMelleHUsl OTAbIXa U
paboTbl BO3MOXHO B OYy/ylleM Ce30He MOJy-
YUT pa3BUTHE. [leJIOBOM U KOPHOPATUBHBIN
TypusM 2018-ro npof0/KUT TPEHJ COBMelle-
HUS JleJIOBBIX LieJled ¢ opraHusanyeid Kopro-
PaTHUBHBIX MeponpusaATHUHA U oTAbixoM B 2019.
TosibKkO Tenepb B 310Xy pa3BUTHUA IUPPOBBIX
TEXHOJIOTUN TMOsABJISIETCS BO3MOXXHOCTb pa-
3YMHOT'O COBMeIleHUs1 KOPIOPATUBHBIX Mepo-
NpUATUH U BCTped — Mice ¢ 6oJiee mpo10/DKU-
TeJbHBIM OTAbIXOM. HOBOU TeH/eHIMel cTa-
HOBUTCA “IudppoBoe KOUEBHUYECTBO”, Mpej-
noJsiarawuiee obecrnedeHre OOBIYHOTO MPOHU3-
BOJICTBEHHOT'0 Ipollecca WJIM HeNoJHOW 3a-
IPYKEHHOCTH B TeYeHHE MeCsIa UK 60JIbllIe.

BBICTpBIN JOCTYN K UHTEPHETY NpaKTHYe-
CKU NOBCEMECTHO, pa3BUTHE MOOUJIbHBIX NPH-
JIOXKEHUH JIJIsI KOPIIOPATUBHOTO OOIeHHUs, KO-
TOpble NPEBPAaTU/IMCh B MOJIHOLEHHbIE KOM-
MYHHKaLlMOHHbIEe LIEHTPbI, KOTOpble HapsAy C
O0GBIYHBIMHU COOOIIEHUSIMU OCYLIECTBJISIOT BU-
J1e0CBSI3b, oOMeH dainamy, BeO-
KOoHbepeHLUU. ITO MO3BOJISIET CO3JaBaTh yAa-
JIeHHble pabouue MecTa U paboTaTb B pa3HbIX
yacTax cBeTa. Takue mporpaMmebl, Kak Remote
Year okasbIBaTb COJIEMCTBUE B MPOJIBMKEHUU
3Toro TpeHJa. MCKycCTBEHHBIA UHTEJJIEKT U
nMdpoBble TEXHOJOTUH ONPEJESAI0T CerofHs
COoYeTaHUe ITUX JIBYX BAXKHBIX COCTABJISIONUX
- OT/JbIXa W paboThl, a TAKXKE UX KayecTBO. B
2019 r., 6s1aroapsi COBpeMeHHBIM TEXHOJIOTH-
M, «3pPeKT NMpUCyTCTBUSA» NepecTaeT ObITh
npo6JieMOH.

- HOBble TEXHOJIOTUM MPEAOCTABJSIOT
IIUPOKHE BO3MOXXHOCTH JJIs1 Bbi6Opa Hampas-
JieHVe TMyTelleCTBUM U MpokuBaHUA. OHU Ke
MO3BOJISIOT MO-HOBOMY IJIAHUPOBATh MOE3/IKY.
OcHOBBIBasiCb HAa UCTOPUH 3aMpPOCoB, 29 % Ty-
PUCTOB yTBEPKAAIOT, YTO UX YCTPAUBAET, KO-
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rja Typ CO3/JaeTcs C MOMOLIbI0 KOMIbIOTEp-
HbIX nporpamM, 50 % He BbIpasWJIM CBOEroO
MHEeHMS N0 3TOMy noBoAy. 64 % 3aka3blBaloT
BUPTYaJIbHbIA Typ MO MecTy Gyayliero mpe-
ObIBaHUSA 10 GpoHUpoBaHusd, 50 % moJsydaroT
3JIEKTPOHHYI0 MHPOPMAIUIO 0 OYAYIUIEM TYPE,
npeJi0CTaBJeHHY0 NePCOHA/IbHO, YTO fBJISET-
Csl IONOJIHUTE/IbHBIM MOTUBOM JJ/Is1 IPUHATHUSA
peumieHus o nokynke typa. B 2019 r. onpege-
JIUTbCS C OTJABIXOM CTaHET elle Jierdye, U60
chepa TypusMa siBJseTCs HauboJjiee TEXHOJIO-
rU4HOU. [loJlyduTh rOTOBBIA MPOAYKT MOKHO,
He CX0/ifl c JMBaHa [14].

- OTeJIbHbIM OGU3HEeC NepeHOCUT aKLEHT C
yBeJIM4yeHUs HOMepHoOro ¢poHJa Ha opraHusa-
LU0 KOMMYHUKaLUs Mexay roctsimMu. [lo MHe-
HUIO IKCIIEPTOB, OTEJM NepeopUeHTUPYIOTCS
Ha co3jaHue atrMocdepsl 3aayuieBHOCTH. XKe-
JIAHWEe COBMECTUTb OT/JbIX C HWHTEpPEeCHbIMU
3HAaKOMCTBaMH, BO3MOXXHO, I0OJIE3HBIMU CBSfl-
31MH, CerofHs akTyaJbHO. C 3TOU LieJbI0 30-
HUPYIOT NPOCTPAHCTBO IO NMPUMEPY XOCTEJIOB.
3TU JIayHK-30HbI CO3JaAyT 0COo6yl aTMo-
cbepy A/s KesalwUMX NOOOLIATBCS B KOM-
dopTabesbHON U B TO Ke BpeMsl, IpUBATHOMN
06CTaHOBKe OTeJsis, a yYaCTHUKM IMOJy4yaT K
TOMY >Ke J06aBOYHble GOHYChI B BH/i€ HOBBIX
3HAaKOMCTB U CB0OE0OPA3HOro HETBOPKHHTIA.
Bo/bIIMHCTBO OTesled MepecTPOMJIMCh Ha
KpYIJIOCyTOYHYI0 paboTy 6apoB U Kade, cos-
JlaBasi TaM 30HBI JJIs1 OTAbIXa, OOIIEHUs U pa-
60Tbl. MHOTMe OTenH, AJis1 KOTOPBIX MUJLIE-
HUaJ/Ibl — OJIHA U3 OCHOBHBIX ayJUTOPUH, Ha-
IpuMep, OPraHU3yT 30HBI ¢ 6GapaMH U Ko-
dellHSAMH, KOTOpBIE PA6OTAIOT KPYTJIOCYTOUHO.

- JlaJbHelllee pa3BUTHE COBPEMEHHBIX
TeXHOJIOTMH B oTesisiXx. HoBoe BpeMsl AUKTyeT
HOBbI€ 33/lauU /IJIs1 OTeJIbHOTO GM3Heca — 3TO
HeobOX0JUMOCTb BHEJPSATb CaMble COBpPEMEH-
Hble LUpoBbIe pecypcbl. PopMUPYIOTCSA 3HA-
YUTesbHble GIO/PKETBHI C IeJIbI0 COBEPLIEHCT-
BOBAHMsI Ka4yecTBa U CKOPOCTU 6GECIPOBO/IHOTO
WuTepHeTa. [y AOCTHKEHUSI MAKCUMATIbHOTO
KoMdopTa oTesJd COGMpAIOTCH BKJIaJbIBaTh B
VCKYCCTBEHHBI WHTEJJIEKT, 3JIEKTPOHHYIO
pe3epBaLUI0 MOCe/ieHUs], MOOU/IbHbIE MPHUJIO-
YKEHHs], MOMOTalllue TMOCEeTUTENSAM OTeJs
Y/I0BJIETBOPSTb NOTPEOHOCTH IOCTEN MO pas-
MELIEHUI0 U 3KCKYPCUOHHBIM MpOrpaMMaM.
[logo6HBIE NPUIOXKEHHUS BO3HUKAOT B pe-
3yJibTaTe pa3paboTKU MPOrpaMM JIOSIJIbHOCTH.
Mo6u/ibHbIe TOCTUHUYHbIE TPUJIOXKEHHUS — 3TO
OyAyllee FOCTUHUYHOIO CEpBUCA, OHU CO3/AI0T
JIOTIOJIHUTEe/IbHble BO3MO>KHOCTHU YBeJIMYeHUs
foxoza oTtess. CKOpOCTb HNpOJaX 4Yepe3 OH-

136

JIallH-CepBUCHI CTpeMUTeJbHO pacTeT. Haubo-
Jlee TPOABUHYTble MPUJIOXNKEHHUS TO3BOJAIOT
CBA3aTbCA C NEpPCOHAJIOM OTeJisd Ha POJHOM
A3bIKe. JTU CepBHUCHI pellaloT Cpa3y HEeCKOJIb-
Ko 3aza4. OgHa U3 HUX — 0CODEHHO MOMyJ/sap-
Hasl cero/iHsi — 3K0JIOTUYecKasi COCTaBJISIOIIAs.
byarozapa oHJlalH-cepBHCaM y OTeJied 3Ha-
YUTEJbHO COKpallaeTcsl NMOTPeGHOCTb B Ie-
YaTHOU mnpoaykuuu (6ykJeTbl, WHOpMALU-
OHHBbIE JINCTOBKH). TakuM 06pasoM, npuioxe-
HUA JAI0T BO3MOXKHOCTb ONTUMHU3UPOBATH 3a-
TpaThl U pabOTy NepcoHasIa.

- IporpaMMbl, pacCYMTaHHble AJs MyTe-
IIECTBYIOLMX BMeCTe HEeCKOJIbKUX MOKOJIeHU!
ceMbH. JTO He O3Ha4aeT, YTO OAUHOKHUM TypH-
CTaM OTpaHUYeH CIEeKTp npejyoxeHUH. B To
»Ke BpeMsl NOsIBJISIETCS] 3aMHTEPECOBAHHOCTDb K
IyTelecTBUAM BCell ceMbel, BMeCTe C pOJCT-
BeHHUKaMHU pa3HbIX BO3pPACTHBIX rpynn. bius-
KHe JIIJY, )KUBYLIMe, BO3MOXXHO, B pa3HbIX ro-
poJiax Y CTpaHax BCTPevyarwTCs BO BpeMs CO-
BMECTHOT0 oTAbIXa. TypolepaTopbl BbIHYX/e-
Hbl OYJyT CYUTAThCA C NOJOOGHBIMU TpeboBa-
HUSIMU, [IOJCTPauBaThCs, Mpejjaras COOTBeET-
CTBYIOILylI0 3ampocaM atMmocepy, MOAXOAS-
1Yo JJI pa3HbIX BO3PACTHBIX Ipyni, 6yAb TO
pa3MellleHHe B OTeJle UJIU aKTUBHBIN OT/bIX.

- y4uThIBas TpeboBaHUs BpeMeHH, B 2019
rofy B MUpPOBOM MoJie — NpOAyMaHHOe OTHO-
lleHWe K MNyTellleCTBUSAM. XapaKTepPUCTHUKOH,
OTpaKawllled 3Ty CUTyalUlo, CTajJ TepMUH
«pecypcocbeperamwlliee mnyTeliecTBue». [Jas-
HbIM TpeBeJ-TepMuHOM 2018-ro gBiserca
«0CO3HAHHBIN TypuaMm». Eciu pecypcoc6epe-
ralouMi TypusM npejnosaraeT Apyxeato6Hoe
OTHOLIEHUE K 3KOHOMHKE CTpaHbl U cMsrye-
HHE 3KOJIOTMYeCKUX IOTepb OT TypuU3Ma, TO
OCO3HAaHHBIU NOAXOJ — 3TO ellje U KOMbIOHUTH.
O61eHue, noMorawilee cGopMUPOBaTh y Ka-
KJ0r0 NMOHUMaHue TOro, 4YTO OT KaXKJOoro U3
Hac 3aBUCHUT COCTOSIHUE OKpY>Kalolllel cpefibl U
KavyecTBa KU3HU TeX, KTO }KUBET B TOM peruo-
He WU CTPaHe, KyAa OTHPaBJSAIOTCS TYPHUCTHL
Eco-friendly - aTo kak pa3 TOT TepMUH, KOTO-
pPbIi 3HAYUT «6€e30MacHbIN AJs1 3K0J0TUn». OH
KacaeTcsl NpeJMeTOB, KOTOpble HAaHOCAT MHU-
HUMaJIbHBIA BpPeJ 3KOCUCTEME U OKpYKaloLei
cpefe. JKo-GpeH /M JaeT BO3MOXXHOCTb IpH-
HOCHUTB I10JIb3Y AJIS1 KOKJA0r0 U JJIs1 9KO CHUCTe-
MBI B LI€JIOM, a TaKXe MO03BOJISIET COXPAaHUTh
JleHeXKHble Cpe/ICTBa.

JKo-PpeH /iU — 3TO He TOJIbKO MyTellecT-
BUS C OCOOBIM CMBICJIOM U MOKYIIKa OpraHuye-
CKHUX NPOAYKTOB HAa MECTHBIX PBIHKAaX, TaKXe
U3MeHeHHe CTPYKTYpbl pacXoJOB B IM0JIb3y
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MeCTHOM 3KOHOMMKH, a He KPYIHBIX KOpIopa-
LUU M UHOCTPAaHHbIX MHBECTULHUOHHBIX KOM-
naHui. B yacTHOCTH, HeGOJIbIIIME BYTUK-OTETU
NoJIy4aT NpeuMyIlecTBO HaJl CEeTEBbIMHY, a Me-
CTHble Mara3uHYUKHU — HaJ KPyHHbIMHU MeX-
JyHapOHbIMU TOPrOBbIMU LIEHTPAMHU.

- yCWuJeHHOe BHMMaHHe K BeJIHec-
TYPU3MY: pacTeT CIpPOC Ha 03[,0pPOBUTEJIbHbIE
TYpbl, 10 JaHHBIM ONPOCa, [0XKeJIal0 MyTelle-
CTBOBATb BABOe 6oJibllie, 4yeM B 2017 r., Korga
3TO OBbLI KaXKAbIH AecAThIH, B 2018 r. — mnpak-
THUYECKH KaKAbIH NAThINH. OCOOBIA HHTEPEC 0
MPOTHO3aM, BbI30BeT Newmun TypusM: B 2019 r.
ITUM BUJAOM TypU3Ma IJIaHUPYeT 3aHUMAThCs
56 % pecnoHgeHToB [15]. Takke BbI3BIBAIOT
VMHTepecC NMoe3JKHA Ha Clia-KypopTsl. B nocien-
Hee BpeMsl aKTHBHO pa3BHUBAeTCs 03/,0pOBU-
TeJIbHbIA U CHa-Typy3M, a TaKxKe JiedeHue B
Typuuy, KoTopass akTUBHO BHeJpsIeT aMepH-
KaHCKyI MoJeJsb 3JpaBooxpaHeHusi. Ckopee
BCEro, CTOMMOCTb TaKUX TYpOB OyJeT 3Ha4u-
TeJIbHO HWXKe, yeM B EBpome, BesocuneiHble
Typbl, BOJHBIA CHOPT, JEeTOKC-TYypbl, Hora-
Typbl, 6er U MeAuTalus. JDTO BbI3BAHO KeJla-
HUEM JII0Jell UCNBbITaTh HOBble BIeYaTJ/IEHUS,
MaTepUa/ibHbIA HWHTEPeC 3/eCb He fABJSAETCH
IJIaBEHCTBYIOIHUM GAaKTOPOM;

- BO3/leHCTBHE MAacCOBOM KyJbTyphl. TeMbl
JUIs OyAyIIMX NyTelleCTBHUM, TaK »Ke, KaK M
pa3BJ/ieKaTeJibHble NPOrpaMMbl YePHAOTCA U3
TeJjlecepualioB, col. ceTell. [lpexamosaraercs,
YTO B JaJibHEHLIeM OHHU OYAyT OJHUM M3 OC-
HOBHBIX MOTHUBaTOPOB s OyAyUMX TypH-
cToB. 39 % 6epyT Uzen M3 CoLHaAJbHBIX CEeTel
win posiukoB Ha YouTube, 36 % — u3 my3bI-
KaJIbHbIX 4aToB, 22 % CBSA3bIBAOT OT/bIX C
KPYIHBIMU CHOPTUBHBIMHU cOObITHAMU. Cief-
CTBHMEM 3TOH TeHJEeHLUU $BJSAETCA BO3POC-
MU UHTepec K MeJUUHBIM MecTaM. 29 % Ty-
PUCTOB MeYTAKT NOoCeTUTH XopBaTuio, Mcna-
HUo W HcnaHfuio, NpUpOJHBIMU BreyaTJ/eH-
Hble KpacoTaMu cepuaja «Mrpa mpecrtosioB,
npuBepkeHbl cepuasa «Ulepaok» (21 %)
BbIGUpatoT JlonjoH, B Hblo-Mopk u Ha Maw-
xeTTeH — 13 % 3puTteseil «MuinapzepoB», B
Jloc-Anmxenec — 10 % cepuana «KpacaBubi»
[16].

Bosibiiyto Typ6yJieHTHOCTb PbIHKY B 2019
rojy, no-npexHeMy OyjeT NpuJaBaTb NOJIH-
Tudeckui ¢pakrop. [locnegHue coberTus B I'py-
3MM mocjie 06Basia pPbIHKA, NOCAEAYIOLEro 3a
co6piTuAMU B Typuuu 2016 roaa, cBUJeTeNb-
CTBYIOT 06 3TOM. Macmitab norepb, KOHEYHO,
He COU3MEpPHUM C TIOTEPSAMH Ha TYPELKOM PBIH-
ke. B I'py3uu HaxoguTca B JaHHbIA MOMEHT 5-
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7 TBICAY OPraHU30BAaHHBIX POCCUHCKUX TYpPH-
CTOB U B JBa-TPH pasa 6oJibllle HE OpraHU30-
BaHHBIX. [17].

W3meHsieTca U BHYTPeHHAs cpefa TypHU3-
Ma. 2018 rog npuHec nepeMeHbl B OpraHu3a-
LJMOHHO NpPaBOBOM cTaTyce. PyHKL UM yIIpaB-
JieHUs B chepe Typu3Ma B ceHTs16pe 2018 roga
nepefaHbl MHUHHUCTEPCTBY 3KOHOMHYECKOTO
pa3BUTHUs], UYTO HECOMHEHHO IOJ4YepKHUBaeT
3HAUYUMOCTb 3TOM chephl AesTeTbHOCTH.

Typusm yxe HaxoAujJacb B cocTaBe Mu-
HHUCTEPCTBA 3KOHOMHYECKOTO pasBUTHUA U
TOPTOBJIU.

HcTtopudeckas crpaBka: Ha MOMEHT CO3-
JaHusd, B 90-e cdepa TyprsMa cTaHOBMJIACH TO
KOMHUTETOM, TO MHUHHUCTepcTBOM. CocTaB MHU-
HUCTEpPCTBA BpeMsi OT BpPeMEHH J[OMOJIHAJICS
KyJbTypoi U cioptoM. C 2000 o 2002 oH pe-
OpraHM30BaJICA B TOCYJapCTBEHHbIM KOMHUTET
no ¢puU3NYeCcKON KyJbType, CIOPTY U TypU3MY.
C 2002 nmo 2004 momnan B BeaeHUue MUH3IKO-
HoMpa3BuTus, a ¢ 2004 roga OblI1 mepejaH
desepasibHOMY areHTCTBY M0 ¢U3UYECKOU
KYJIbTYPE, CIIOPTY U TYPHU3MY.

Cnenyromuit mar - 2008 no 2012 o6be-
JIMHEeHVe B OJJHO MUHHUCTepPCTBO 3X cdep Aes-
TeJBbHOCTH — CHOPT, TYPU3M U MOJIOJEXKHYIO
nosautuky. B 2012 ropy Poctypusm monan B
MUHHUCTEPCTBO KYJbTYphbl, TJe MOSBUJICA Je-
napTaMeHT Typu3Ma W peruoHa/JIbHOW MOJIU-
THUKHU.

17 cenTs6psa 2018 roxa npe3ugentom PO
O6bLIM MepeZiaHbl QYHKUUM pPEryJupoBaHUS B
chepe TypusMa MHUHHUCTEPCTBY 3KOHOMHYe-
CKOT'0 pa3BUTHUS OT MUHHUCTEPCTBA KYJIbTYPHI.
JKCHepThl NOJIATal0T, YTO 3TOT IUAT SBJSETCS
cle[CTBMeM BO3pacTawolled poJu TypusMa.
Takke, cYMTAIOT 3KCIEPTH], 3TO HEOOXOLHUMO,
YyTOOGbl MNPUAATH OTPACJU 3IKOHOMHYECKYIO
3HAYUMOCTb.

PpIHOK TypH3Ma cerojfHs fBJIsieTCS CaMOU
obicTpopacTtyuled  chepoil  AeATESbHOCTHU.
ITUM OO'BSICHSIETC OTPOMHBIM HHTEpPeC K He-
My Bo BceM mupe. B 2017 rony B ceKkTope Ty-
pusMa U nyTeuiecTBUM 6bl10 co3fgaHo 20 %
BCeX HOBbIX pabo4yux MecT B Mupe, a yepe3 10
JIET 3TOT NOKa3aTesb 6yAeT paBeH 25 % . ITH
»Ke mpouecchl npoucxodatr u B Poccum. Iage-
HHe Kypca BaJIIOThl, NOJUTUYECKAsA CUTYaLus
HECKOJIbKO COKPATUJIHM 3a MOCJAeJHUE MECSILbI
3arpaHu4Hbli TypusM. Te e NPUYHUHBI BbI-
3BaJIM POCT UHTepeca JiloJel K moesjkaM IO
cBoell ctpade. TypusM U B Halllell CTpaHe CTa-
HOBUTCS PacTyLUIMM pbIHKOM. [18].
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TakuM o6pasoM, HcciefyeMblil PBIHOK,
odeHb nojBuxkeH. Ha ero cocrosiHue BJIMSAIOT
BCce $aKTOPbl MAaKpO M MUKPOCPe/ bl PbIHKA.

2016-2017 roapl — mNepuoJ, Cepbe3HbIX
W3MEHEHUN JOPOXXHOU KapThkl Typusma. U3me-
HUJIACh CTPYKTYypa MOKYNOK U XapaKTep HpH-
Bep>KEHHOCTeM.

B 2018-2019 ropmax Ha CMeHy CTapbIM,
KJaCCUYeCKUM IMpHULIJIM HOBble TEeXHOJIOTUU
NpoJaXK U opraHusanuu Typb6usHeca. Cepbes-
Hble U3MeHEeHUs MNpeTeplnesu BKYCbl U Ipej-
MOYTEHHUsS] POCCUWCKHUX U 3apyOeXHBbIX TYypH-
CTOB.

W3meHusca npoduib NOTpebUTENSA TYpHU-
CTUYeCcKUX ycayT. HoBoe nokoJsieHre TypuUCTOB
- MUJIJIEHHa/bl - QOPMUPYIOT HOBYIO HU/E0JI0-
THMI0 KOHCTPYUPOBAHHS TYPOB.

B cnepyromem 2019 rogy mo nmporHosam,
BeJylMM TpeHJOoM, KOTOpbIM IpOHH3aHa
GoJibllasi 4YacTb TYPUCTHYECKUX 3alpOCOB,
CTaHeT CTpeMJIeHHe BBIJeNATbCA, He CJefo-
BaTb 3a TOJINOM. [JIaBHBIM TpeboBaHUEM K I10-
e3/iKe, Oy/ileT HeOOBIYHbIN MapLIPYT C HENOMY-
JIIPHBIMH J0CTONPUMEYaTeTbHOCTSIMHU.

JTo TpebyeT OT BCeX CyObEKTOB TYPUCTHU-
4YeCKOTO pbIHKAa BHHMaTeJbHOI0 HW3y4eHHd
$aKTOpOB M TeHJEHUUH Pa3sBUTHUA. A TaKxKe
MOHUMAaHUs, YTO ONOpa TOJbKO Ha NPUBbIY-
Hble TEXHOJIOTMM CeroJlHA He Bcerga NyTb K
yCIexy.
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Ural Federal University named after the first President of Russia B. N. Yeltsin,
Ekaterinburg, Russia

ABSTRACT:

The subject of the research is the market of Russian and international tourism. The factors influencing
the development of tourism are investigated, and the key features of the past 2018 and the period of
2019 are pointed out.

Due to the exceptional mobility and volatility in recent years, this market is difficult to predict and ana-
lyze. This explains the series of bankruptcies that recently had a reputation for reliable tour operators.
The methodology of tourist product development, technology of pricing for tours are considered. The
dependence of domestic tourism on international trends is analyzed. The analysis of the marketing
environment of the tourism market, the structure of tourist products 2019, the emergence of new
technologies for sales of tourist products is carried out.

New technologies are defined not only empirically. Having found out general regularities, it becomes
possible to formulate methodological principles of analysis of forms and methods of tourist business,
as well as to see the trends of its development.

The result of the study is based on the analysis of the reality that exists in the tourism market, to make
a forecast for its further development.

The analysis allows us to characterize the market under study as extremely labile. Its status is influ-
enced by all the factors of macro and micro-environment of the market.

In 2019, new technologies of sales and organization of tourist business will replace the old, classic
ones. Tastes and preferences of Russian and foreign tourists have undergone serious changes.

The profile of the consumer of tourist services has changed. A new generation of tourists, - millennials
- form a new ideology of designing tours.

This requires all subjects of the tourist market to carefully study the factors and trends of develop-
ment, and understanding that relying only on familiar technologies today is not always the way to suc-
cess.

The results of the research can be in demand, both in the process of teaching disciplines in the direc-
tion of "Tourism", "Management", and in the practice of designing tours.
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tourism, tour product, depth of sales, domestic tourism, international tourism, booking, package tour,
tour, operator, travel agent.
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