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��3 *�&�$"��!�3: �4CB7G;B6 �.�., "6B8B64 %.!., +GC<A $.�.  9I4A<;@O 6;4<@B89=E6F<S 7B-DB8E><I EBB5M9EF6 CD< HBD@<DB64A<< Smart-City (A4 CD<@9D9 7BDB84 "@E>4) // �BCDBEO GCD46?9A<S. 2019. 76 (61). %. 272—280. 
 �<E>GDE B Smart City  "8AB= <; >?RK96OI F9A89AJ<= EBJ<-4?PAB-Q>BAB@<K9E>B7B D4;6<F<S $BEE<=-E>B= (989D4J<< S6?S9FES 6A98D9A<9 >BA-J9CJ<< Smart City. &4>, 6 D4@>4I #9F9D5GD7-E>B7B @9:8GA4DB8AB7B Q>BAB@<K9E>B7B HB-DG@4 6 2018 7B8G 5O?< CD98EF46?9AO C<-?BFAO9 CDB9>FO CB EB;84A<R «G@AOI 7BDB-8B6»; 6 2019 7B8G CB8C<E4AB 5B?99 8648J4F< EB7?4L9A<= @9:8G  <A<EF9DEF6B@ EFDB<-F9?PEF64 < :<?<MAB->B@@GA4?PAB7B IB;S=-EF64 $(, >DGCAO@ 5<;A9EB@ ($BE4FB@, $BE-F9?9>B@, %59D54A>, �&�, �45BD4FBD<S �4E-C9DE>B7B) < BD74A4@< 7BEG84DEF69AAB= 6?4-EF< A4 GDB6A9 D97<BAB6. !4 E97B8ASLA<= 89AP >GD<DG9@O9  <AEFDB9@ $( C<?BFAO9 CDB9>FO CD98CB?474RF EB;84A<9 A4 F9DD<-FBD<< EFD4AO 58 «G@AOI 7BDB8B6». � 84AAB@ >BAF9>EF9 «G@AO= 7BDB8» @B:9F EF4FP B8A<@ <; <AEFDG@9AFB6 D94?<-;4J<< !4J<BA4?PAB7B CDB9>F4 «�<?Pё < 7BDB8E>4S ED984», EF46SM97B 6 >4K9EF69 CD<BD<F9FAB= ;484K< «>4D8<A4?PAB9 CB-6OL9A<9 >B@HBDFABEF< 7BDB8E>B= ED98O» (6C?BFP 8B EB>D4M9A<S >B?<K9EF64 7BDB8B6 E A95?47BCD<SFAB= 7BDB8E>B= ED98B=). #B @A9A<R 4DI<F9>FBDB6 7BDB8B6 5G8GM97B >?RK96GR DB?P CD< EFDB<F9?PEF69 Smart 

City CBKF< 6 >4:8B@ EG5N9>F9 $( 8B?:AO ;4A<@4FP E4@< 7D4:84A9, GK4EF<9 >BFBDOI C?4A<DG9FES A4 GDB6A9 30 % BF B5M97B >B-?<K9EF64 :<F9?9= @GA<J<C4?PAB7B B5D4;B-64A<S G:9 > 2024 7B8G. "8A4>B, >4> CB>4;O-64RF G:9 CDB698ёAAO9 <EE?98B64A<S, 89S-F9?PABEFP 7BDB8E><I EBB5M9EF6 4>F<6<EFB6 A9 6 CB?AB= @9D9 A4IB8<F BF>?<> EB EFBDB-AO 6?4EF<, KFB CBDB:849F A4CDS:9AAGR EB-J<4?PAGR 4F@BEH9DG 6 D97<BA9. %<FG4J<S GEG7G5?S9FES EBB5M9A<S@< % � B 7BDB8-E>B= ED989, >BFBDO9 ABESF A974F<6AGR >BA-ABF4J<R [1, E. 126]. �BAJ9CJ<S Smart City CDB8B?:49F BEF4-64FPES 8BEF4FBKAB HGFGD<EF<KAB= >4> 8?S A4E9?9A<S, F4> < 4DI<F9>FBDB6 «G@AOI 7B-DB8B6» EB EFBDBAO BD74AB6 6?4EF<.  <A-EFDB9@ $( CD98?B:9AB 864 >D<F9D<S, CB-;6B?SRM<9 BFA9EF< 7BDB8 > D4;DS8G «G@-AOI». �B-C9D6OI, QFB A4?<K<9 CDB7D4@@ CB-6OL9A<S QHH9>F<6ABEF< D45BFO E D9EGDE4-@< (6 FB@ K<E?9, &1� < ��)). �B-6FBDOI, <ECB?P;B64A<9 J<HDB6OI F9IAB?B7<= 6 

FD4AECBDFAB= E<EF9@9 < 7D48BEFDB<F9?PEF-69. �?RK96B9 BF?<K<F9?PAB= K9DFB= CDB9>-F4 «G@AB7B 7BDB84» S6?S9FES <ECB?P;B64A<9 F9IAB?B7<= �AF9DA9F4 69M9= (IoT), CD98-CB?474RM9= HBD@<DB64A<9 J<HDB6B= Q>B-E<EF9@O GCD46?9A<S CDBJ9EE4@< :<;A989S-F9?PABEF< 7BDB84.  � QFB@ E@OE?9, D94?<;G9@4S A4 F9DD<-FBD<< $BEE<=E>B= (989D4J<< >BAJ9CJ<S EB7?4EG9FES E F9BD9F<K9E><@ B5BEAB64A<9@ >BAJ9CJ<< Smart City 6 EB6D9@9AAB= GD54-A<EF<>9 [2]. � L<DB>B@ E@OE?9, «G@AO= 7B-DB8» HBD@<DG9FES CBED98EF6B@ «FDB=AB= EC<D4?<» (Triple Helix Model), CB8D4;G@9-64RM9= @9I4A<;@ 6;4<@B89=EF6<S 6?4EF<, 5<;A9E4 < GA<69DE<F9FB6 CD< 79A9D4J<< < 6A98D9A<< <AAB64J<= [3]. %?98G9F BF@9-F<FP, KFB 84AA4S @B89?P GEC9LAB D94?<;B-64A4 6 �BA8BA9, �D<EFB?9,  BAD94?9 < %FB>-7B?P@9 [4]. 'EC9I >BAJ9CJ<< B59EC9K9A 6 C9D6GR BK9D98P ;4 EK9F <AF9??9>FG4?<;4-J<< E<EF9@O CDB<;6B8EF64 < B>4;4A<S @G-A<J<C4?PAOI GE?G7. !4CD<@9D, 6 �D<EFB?9 EB;84A4 <AAB64J<BAA4S E<EF9@4 GCD46?9-A<S GD54A<EF<K9E><@< EFDG>FGD4@< 3 «Bristol Is Open», B5N98<ASRM4S �D<EFB?P-E><= GA<69DE<F9F, 7BDB8E>B= EB69F �D<EFB-?S < CDB@OL?9AAOI C4DFA9DB6 8?S EB;84-A<S <AAB64J<BAAB= E9F< 7BDB8E>B7B @4E-LF454. "EAB6B= F4>B= E<EF9@O EF4?4 EB6@9-EFA4S D45BF4 6 D4@>4I @B89?< «FDB=AB= EC<D4?<» CB EB;84A<R 8BEFGCAB= E9F< 5G, 84RM9= 6B;@B:ABEFP F9>GM97B B5@9A4 84AAO@<, Q?9>FDBAAB7B 8B>G@9AFBB5BDBF4 < 8BEFGC4 > @GA<J<C4?PAO@ GE?G74@ 6E9I E?B96 A4E9?9A<S.  � 5B?99 EB6D9@9AAB= <AF9DCD9F4J<< F4>:9 CB?P;G9FES CBCG?SDABEFPR @B89?P «K9F69DFB= EC<D4?<».  B89?P «K9F69DAB= EC<D4?<» CD98CB?4749F, KFB «A4DS8G E A4G>B=, 5<;A9EB@ < 7BEG84DEF6B@ >?RK96GR DB?P 6 <AAB64J<BAAB@ CDBJ9EE9 <7D49F B5M9EF6B, >BFBDB9 K9D9; ECDBE 6?<S9F A4 EB;84A<9 ;A4-A<= < F9IAB?B7<=» [5, E. 105]. �4AA4S @B89?P S6?S9FES 5B?99 E?B:AB= 8?S D94?<;4J<<, F4> >4> CD98CB?4749F A9CBED98EF69AAB9 GK4EF<9 B5M9EF64 6 D94?<;4J<< >BAJ9CJ<< Smart City. #D<@9DB@ D9;G?PF4F<6AB= <AF97D4J<< 7D4:-84A 6 E<EF9@G GCD46?9A<S GD54A<EF<K9E><@< EFDG>FGD4@< 6OEFGC49F BCOF &B><B [6], 789 D94?<;B64AO F9IA<K9E><9 D9L9A<S CDB<;-
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6B8EF64 Q?9>FDBQA9D7<< <EIB8S <; ;4CDBEB6 7D4:84A.  �O5BD @B89?< 6B @AB7B@ B5GE?B6?9A F9IAB?B7<KABEFPR 6A98DS9@OI <AAB64J<=. �E?< 8?S EB;84A<S E<EF9@O E5BD4, ID4A9A<S < B5D45BF>< 84AAOI 7D4:84A CD< CDB<;6B8-EF69 @GA<J<C4?PAOI GE?G7 8BEF4FBKAB «FDB=AB= EC<D4?<» [7], FB 8?S 6B6?9K9A<S CBFD95<F9?9= 6 CDBJ9EEO GCD46?9A<S 7BDB-8B@ A9B5IB8<@4 «K9F69DF4S EC<D4?P» (6 FB@ K<E?9, E<EF9@4 <A<J<4F<6AB7B 5R8:9-F<DB64A<S [8]). &4><@ B5D4;B@, EB6D9@9A-AO= «G@AO= 7BDB8» S6?S9FES E9D6<EB@ E @4>E<@4?PAB G8B5AB= < 8BEFGCAB= 8?S D4;-?<KAOI 7DGCC CBFD95<F9?9= 7BDB8E>B= ED9-8B=, 6>?RK4S <AHD4EFDG>FGDG.  !9E@BFDS A4 CD9B5?484A<9 CB;<F<6AB-7B B5D4;4 «G@AB7B 7BDB84» 6 A4GKAB@ 8<E->GDE9, 6 >BAJ9CJ<< Smart City 6O89?SRFES EGM9EF69AAO9 CDBF<6BD9K<S 6B 6;7?S84I A4 CD98@9F 6B;@B:ABEF9= «G@AB7B 7BDB84» >4> F6BDK9E>B7B < <A>?R;<6AB7B CDBEFD4AEF64 [9]. �?46AB= CDB5?9@B= 6 D94?<;4J<< >BA-J9CJ<< Smart City EK<F49FES EGM9EF69AAB9 GE<?9A<9 E97D974J<< 7BDB8E>B= ED98O, B5G-E?B6?9AAB9 EFB<@BEFPR IoT. �B?PL<AEF6B F9IAB?B7<K9E><I D9L9A<= 8?S «G@AOI 7B-DB8B6» D45BF4RF FB?P>B 6 E6S;>9, KFB 89?4-9F A96B;@B:AO@ 6A98D9A<9 BF89?PAB= IoT 59; CD<6S;>< > Q>BE<EF9@9 (6>?RK4S A4?<-K<9 L?R;B6 < M2M-C?4FHBD@). % GK9FB@ ;4-FD4F A4 EB;84A<9 Q>BE<EF9@O, J<HDB6<;4-J<S 7BDB8B6 BEGM9EF6?S9FES CBQF4CAB < 6O5BDBKAB. � D9;G?PF4F9 A9>BFBDO9 D4=-BAO A9 CB>DO64RFES F9IAB?B7<S@<, KFB CD<6B8<F > <I E97D974J<< [10].  � QFB= E6S;<, @AB7<9 ;4DG59:AO9 46FB-DO [11; 12] D4;89?SRF CBASF<S «J<HDB6B7B 7BDB84» (digital city) < «G@AB7B 7BDB84» (smart city). �89S 8<IBFB@<< ;4>?RK49FES 6 FB@, KFB «G@AO= 7BDB8» A9 6E9784 B;A4K49F J<HDB6<;4J<R 7BDB8E>B= ED98O, FB784 >4> J<HDB6<;4J<S A9 B5S;4F9?PAB CD<6B8<F > CB6OL9A<R QHH9>F<6ABEF< GD54A<EF<K9-E><I E<EF9@. #D< QFB@ EBJ<4?PAO9 E<EF9@O GCD46?9A<S 7BDB8B@ (6>?RK4S <AEF<FGFO 7D4:84AE>B7B B5M9EF64) F4>:9 6BECD<A<-@4RFES <EE?98B64F9?S@< 6 >4K9EF69 Q?9-@9AFB6 GD54A<EF<K9E>B= E<EF9@O [13], KFB CB;6B?S9F 6O89?<FP BF89?PAB9 A4CD46?9-A<9 6 GD54A<;@9 3 Smart Urbanism [14].  % FBK>< ;D9A<S «G@AB7B GD54A<;@4» (CD<@. 1), 6O5BD @9:8G @B89?S@< ;46<E<F A9 FB?P>B BF GDB6AS 6A98DS9@OI <AAB64-J<=, AB < BF EB7?4EB64AABEF< @9:8G GD54-A<EF<K9E><@< E<EF9@4@< (D<E. 1). 

"J9A>4 E97D974J<< 7BDB8E>B= ED98O  %97D974J<S 7BDB8E>B= ED98O 6B @AB7B@ ;46<E<F BF GDB6AS D4;6<F<S Q?9@9AFB6 GD-54A<EF<K9E>B= E<EF9@O. #D< QFB@ C9D9K9AP CB>4;4F9?P, I4D4>F9D<;GRM<= D4;6<F<9 BF-89?PAB= CB8E<EF9@O, A9 <EK9DCO649FES G>4;4AAO@< A4 D<EGA>9 1 <A8<>4FBD4@<.  
1) E6B8AO= <A8<>4FBD «%BJ<4?PA4S <AHD4EFDG>FGD4»��&. 
2) C9D9K9AP CB>4;4F9?9= GDB6AS J<H-DB6<;4J<< BD74AB6 @9EFAB7B E4@BGCD46?9-A<S < @GA<J<C4?PAOI GKD9:89A<= 6 K4EF< C9D96B84 B>4;4A<S @GA<J<C4?PAOI GE?G7 6 Q?9>FDBAAO= HBD@4F, 6 FB@ K<E?9 A4?<K<9 CD9B5?484RM9= 8B?< @GA<J<C4?PAOI GE-?G7, CD98BEF46?S9@OI BD74A4@< @9EFAB7B E4@BGCD46?9A<S, @GA<J<C4?PAO@< GKD9:-89A<S@< 6 Q?9>FDBAAB@ 6<8; >B?<K9EF6B  (* < <I J<HDB6<;4J<S; A4?<K<9 Q?9>-FDBAAB7B 8B>G@9AFBB5BDBF4 @9:8G BD74A4-@< 7BEG84DEF69AAB= < @GA<J<C4?PAB= 6?4-EF<; 
��, 6>?RK4RM<I 6 E95S BC<E4A<9 6E9I >BAEF-DG>F<6AOI Q?9@9AFB6 @AB7B>64DF<DAB7B 8B@4 < EF9C9AP <I <;ABE4. 
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$<E. 1. 'D54A<EF<K9E>4S E<EF9@4 Smart City 

 

4) G@A4S FD4AECBDFA4S E<EF9@4 7BDB84 F4>:9 CD98CB?4749F A4?<K<9 7BDB8E><I G?<J < CDB9;8B6, B5BDG8B64AAOI E<EF9@4@< BCB69M9A<= B 8BDB:AB@ 86<:9A<< < <A-HBD@4J<< 6 D9:<@9 D94?PAB7B 6D9@9A<; A4?<K<9 6 B5M9EF69AAB@ FD4AECBDF9 7BDB84 59EC?4FAB7B 59ECDB6B8AB7B 8BEFGC4 Wi-Fi, 4 F4>:9 A4?<K<9 E<EF9@O 46FB@4F<K9E>B= HBFB-6<89B-H<>E4J<< A4DGL9A<= CD46<? 8BDB:AB7B 86<:9A<S. �DB@9 FB7B, BD74A<-;4J<S «G@AB=» FD4AECBDFAB= E<EF9@O A9-6B;@B:AB 59; A4?<K<S E<EF9@O GCD46?9A<S 7BDB8E><@ C4D>B6BKAO@ CDBEFD4AEF6B@, 6>?RK4S C?4A<DB64A<S @9EF C4D>B6B> <E-

IB8S <; ;47DG:9AABEF< < 6BEFD95B64AABEF< C4D>B6BKAOI @9EF, 4 F4>:9 46FB@4F<;<DB-64AAB= E<EF9@O BC?4FO. 
5) BEAB6B= «G@AB7B» ��) S6?S9FES 6 C9D6GR BK9D98P A4?<K<9 E<EF9@O <AF9?-?9>FG4?PAB7B GK9F4 >B@@GA4?PAOI D9EGD-EB6 < J<HDB6B= @B89?< GCD46?9A<S B5N9>-F4@< >B@@GA4?PAB7B IB;S=EF64. �4AAO9 Q?9@9AFO CB;6B?SRF B59EC9K<FP 46FB@4F<-;<DB64AAO= >BAFDB?P <ECB?A9A<S ;4S6B> CBFD95<F9?9= >B@@GA4?PAOI GE?G7 < BC9-D4F<6AO= >BAFDB?P A48 464D<=AO@< E<-FG4J<S@<. �DB@9 FB7B, 64:AO@ CB>4;4F9?9@ «G@AB7B» ��) S6?S9FES GDB69AP D4;6<F<S 

�AGFD5AA<5 GD54A<EF<K5E><5 CB4E<EF5@ы (smart) 

�A5LA<5 GD54A<EF<K5E><5 CB4E<EF5@ы (digital) 
 

&D4AECBDFA4S E<EF9@4 

- 8BEFGCABEFP < >4K9EF6B B5-
M9EF69AAB7B FD4AECBDF4, 
6>?RK4S Q>B?B7<KABEFP 
FD4AECBDF4; 
- <ECB?P;B64A<9 8<EF4AJ<BA-
AOI F9IAB?B7<= CD< GCD46?9-
A<< FD4AECBDFB@ (6>?RK4S 
-#%); 
- A4?<K<9 >BAFDB?S A48 86<-
:9A<9@ B5M9EF69AAB7B 
FD4AECBDF4, 6>?RK4S E<EF9@G 
6<8BH<>E4J<< < E69FBHBDB6 
 

 

�<?<MAB->B@@GA4?PAO= 
>B@C?9>E 

- BF>DOFBEFP E<EF9@O :<-
?<MAB->B@@GA4?PAOI GE?G7, 
6>?RK4S J9ABB5D4;B64A<9; 
- >4K9EF6B 7BDB8E>B7B BE69-
M9A<S; 
- A4?<K<9 E<EF9@O GF<?<;4-
J<< 5OFB6OI < >B@@GA4?P-
AOI BFIB8B6; 
- E<EF9@ GK9F4 >B@@GA4?PAOI 
D9EGDEB6 
 

&BC?<6AB-QA9D79F<K9E><= 
>B@C?9>E 

- FBF4?PAO= BI64F  <AHD4-
EFDG>FGDO 84FK<>4@< GK9F4 
D4EIB8B6 >B@@GA4?PAOI D9-
EGDEB6; 
- A4?<K<9 E<EF9@O BA?4=A 
@BA<FBD<A74 4F@BEH9DAB7B 
6B;8GI4; 
- 6A98D9A<9 D9EGDEBE59D9-
74RM<I F9IAB?B7<= <ECB?P-
;B64A<S >B@@GA4?PAOI D9-
EGDEB6 

%BJ<4?PA4S <AHD4EFDG>FG-
D4 

- 8BEFGCABEFP < >4K9EF6B E<E-
F9@O ;8D46BBID4A9A<S, 6 FB@ 
K<E?9 E>BDB= @98<J<AE>B= 
CB@BM<; 
- A4?<K<9 D4;6<FB= E<EF9@O 
@AB7BGDB6A96B7B < A9CD9-
DO6AB7B B5D4;B64A<S; 
- A4?<K<9 6B;@B:ABEF9= 8?S 
>G?PFGDAB7B D4;6<F<S < E4-
@BD94?<;4J<< 

ИAEF<FGFO 7D4:84AE>B7B 
B5M9EF64 

- GDB69AP 6>?RK9AABEF< 7D4-
:84A 6 CD<ASF<< D9L9A<= CB 
6BCDBE4@ 7BDB8E>B7B D4;6<-
F<S E <ECB?P;B64A<9@ J<HDB-
6OI F9IAB?B7<=; 
- A4?<K<9 J<HDB6B7B 86B=A<-
>4 7BDB84 < <AF9??9>FG4?PAB-
7B J9AFD4 GCD46?9A<S; 
- A4?<K<9 Q>EC9DFAOI EB69FB6 
CB 6BCDBE4@ D4;6<F<S 7BDB84  

ОD74AO 7BEG84DEF69AAB= < 
@GA<J<C4?PAB= 6?4EF<  

- 8BEFGCABEFP < >4K9EF6B 7B-
EG84DEF69AAOI GE?G7, 6>?R-
K4S >4K9EF6B D45BFO  (*; 

- A4?<K<9 E<EF9@O Q?9>FDBA-
AB7B 8B>G@9AFBB5BDBF4; 
- 6B;@B:ABEFP F9>GM9= >B@-
@GA<>4J<< E BD74A4@< @GA<-
J<C4?PAB= 6?4EF< K9D9; F9I-
AB?B7<< EBJ<4?PAOI E9F9= 

 

�BEFGCA4S >B@HBDFA4S 7BDB8E>4S ED984 



MANAGEMENT  ISSUES. 2019.  7 6(61)                                                                              E. A. Kapoguzov, S. N. Ovodova, R. I. Chupin 

 276 

E<EF9@O GF<?<;4J<< F69D8OI 5OFB6OI < >B@@GA4?PAOI BFIB8B6, 6>?RK4S A4?<K<9 46FB@4F<;<DB64AAB= <AHBD@4J<BAAB= E<E-F9@O GCD46?9A<S B5D4M9A<S E BFIB84@<, CB;6B?SRM9= BCF<@<;<DB64FP @4DLDGFO 86<:9A<S EC9J<4?<;<DB64AAB= F9IA<>< 8?S B59EC9K9A<S QHH9>F<6AB7B <ECB?P;B-64A<9 D9EGDEB6 CD< E5BD9 < 6O6B;9 BFIB8B6. 
6) ;4@O>4RM<@ Q?9@9AFB@ GD54A<EF<-K9E>B= E<EF9@O «G@AB7B 7BDB84»�B-C9D6OI, >4DFB7D4H<DB64A<9 (mapping). #9D6O@ QF4CB@ S6?S9FES CDS@B= >BAF9>EFG4?PAO= 4A4?<; GD54A<EF<K9E><I E<EF9@, 6 FB@ K<E?9, 79B7D4H<K9E>B9, EBJ<-4?PAB9, 4AFDBCB?B7<K9E>B9 >4DFB7D4H<DB-64A<9, 8?S FB7B, KFB5O GEF4AB6<FP B5MGR D4@>G, >BFBD4S B>4;O649F 6?<SA<9 A4 BJ9A->G >4:8B7B >B@CBA9AF4 IQ 7BDB84. �B-6FBDOI, CB8DB5AB9 BC<E4A<9 (thick 

description). 1FBF @9FB8 BFABE<FES > ED98EF-64@ <AF9DCD<F4F<6AB7B BC<E4A<S GD54A<-EF<K9E>B= E<EF9@O, >BFBDB9 D4J<BA4?<;<-DG9F CDBJ9EEO HBD@<DB64A<S «G@AB7B 7B-DB84», D4E>DO64S 89=EF6<S 7BDB8E><I EB-B5M9EF6, ?9:4M<I 6 <I BEAB69, < G7?G5?S9F CBA<@4A<9 >BAF9>EF4 < E@OE?4 A45?R849-@B7B CB6989A<S. �-FD9FP<I, 4A4?<; BFABL9A<S (attitutional analysis). � 84AAGR 7DGCCG @9-FB8B6 @B7GF 5OFP B5N98<A9AO D4;?<KAO9 F9IA<><, 6 FB@ K<E?9 @9FB8O EBJ<4?PAB7B <EE?98B64A<S, Q>EC9D<@9AF4?PAB= Q>BAB-@<>< < F.8. #B8B5AO9 CB8IB8O E>BD99 6E97B 

B>4:GFES CB?9;AO 8?S BJ9A>< «@9I4A<;@B6 CB8F4?><64A<S» «nudge» [15] G@AB7B 7BDB-84. "A< @B7GF CD<@9ASFPES A4 @<>DBGDB6A9, KFB5O 6OSEA<FP <A8<6<8G4?PAGR D94>J<R, <?< A4 B5M9@ GDB6A9 8?S 6OSEA9A<S BFAB-L9A<S EBJ<4?PAOI 7DGCC (E CB@BMPR HB->GE-7DGCC) 8?S 6OS6?9A<S >BAE9AEGEB6 6 8<E>GDE9 B 5?47BGEFDB=EF69 7BDB84. �-K9F69DFOI, >BAF9AF-4A4?<;. �4AA4S 7DGCC4 @9FB8B6 6>?RK49F F9IA<><, A4CD46-?9AAO9 A4 <89AF<H<>4J<R < >?4EE<H<>4-J<R E@OE?4, 4 F4>:9 <;@9D9A<S D4;?<KAOI <AF9DCD9F4J<= A4DD4F<6B6, E6S;4AAOI E  <;@9A9A<S@< 6 EBJ<4?PAB@ CDBEFD4AEF69 7BDB84 [1], 6B;A<>4RM<I CB8 6?<SA<9@ 
Smart. �-CSFOI, Q>EC9DFA4S BJ9A>4. �>?48 Q>E-C9DF<;O S6?S9FES E4@O@ 64:AO@ >B@CB-A9AFB@ CD< BJ9A>9 D4;6<F<S GD54A<EF<K9-E><I E<EF9@, 6 BEB59AABEF< 6 E?GK49 E97D9-74J<< 7BDB8E>B7B CDBEFD4AEF64, F4> >4> E CB@BMPR Q>EC9DFAOI BJ9AB> CBS6?S9FES 6B;@B:ABEFP CB?GK9A<S 84AAOI B 8BEFGC-ABEF< >B@HBDFAB= 7BDB8E>B= ED98O 6 BF-89?PAOI D4=BA4I 7BDB84. 1>EC9DF4@ CD98-?474RFES >4DFBK>< E C9D9KA9@ <A8<>4FBDB6 
IQ 7BDB84, 6 >BFBDOI <@ A9B5IB8<@B BJ9-A<FP ;4D4A99 6O89?9AAO9 7BDB8E><9 ;BAO E FBK>< ;D9A<S <I EBBF69FEF6<S Smart City CB L>4?9 BF 0 8B 100. #B CB?GK9AAO@ BJ9A>4@ D4EEK<FO649FES @98<4A4 < ED98A99 4D<H@9-F<K9E>B9 CB >4:8B= <; GD54A<EF<K9E><I CB8E<EF9@. � D9;G?PF4F9 7BDB8E><9 ;BAO D4A:<DGRFES.  � >4K9EF69 CD<@9D4 5G89F CDB6989A D4EK9F <A8<>4FBDB6 IQ 7BDB84 "@E>4 CB CS-F< �8@<A<EFD4F<6AO@ B>DG74@. $4EK9F CDB<;6989A A4 54;9 Q>EC9DFAOI BJ9AB>, CB-?GK9AAOI 6 D9;G?PF4F9 ;4BKAB7B BCDBE4 DG->B6B8<F9?9= &"% (CD<@. 2). 

 �CDB54J<S A4 @4F9D<4?4I 7BDB84 "@E>4 (>?RK96O9 D9;G?PF4FO) �B-C9D6OI, CDB<;6989A4 BJ9A>4 <A8<->4FBDB6 IQ �8@<A<EFD4F<6AOI B>DG7B6 7B-DB84 "@E>4 (F45?<J4 1). �B-6FBDOI, BEGM9EF6?9A4 7DGCC<DB6>4 @9I4A<;@B6 6;4<@B89=EF6<S 7BDB8E><I EB-B5M9EF6 CD< HBD@<DB64A<< Smart City (F45?<J4 2). 
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&45?<J4 1. "J9A>4 GDB6AS D4;6<F<S 6AGFD9AA<I GD54A<EF<K9E><I CB8E<EF9@ Smart City 

�A8<>4FBD Smart City* �8@<A<EFD4F<6AO9 B>DG74 7. "@E>4 %�" ��" ��" *�" "���& 70,0 77,5 73,5 80,0 76,0 "D74AO 7BEG84DEF69AAB= < @GA<J<C4?PAB= 6?4EF< 85,2 95,6 89,5 96,7 78,0 A4?<K<9 CD9B5?484RM9= 8B?< @GA<J<C4?PAOI GE?G7, CD9-8BEF46?S9@OI BD74A4@< @9EFAB7B E4@BGCD46?9A<S, @GA<-J<C4?PAO@< GKD9:89A<S@< 6 Q?9>FDBAAB@ 6<8 88,0 93,3 90,0 96,0 84,5 >B?<K9EF6B  (* < <I J<HDB6<;4J<S 85,0 100,0 91,0 95,0 82,0 A4?<K<9 Q?9>FDBAAB7B 8B>G@9AFBB5BDBF4 @9:8G BD74A4@< 7BEG84DEF69AAB= < @GA<J<C4?PAB= 6?4EF< 82,5 93,5 87,5 99,0 67,5 �AEF<FGFO 7D4:84AE>B7B B5M9EF64 74,8 72,7 77,8 74,0 63,3 A4?<K<9 E9D6<E4 CB GK4EF<R 6 D9=F<A7B6B@ 7B?BEB64A<< CB D94?<;4J<< @9DBCD<SF<= 6 EH9D9 7BDB8E>B7B IB;S=EF64 76,0 74,5 78,5 77,0 65,0 A4?<K<9 6B;@B:ABEF< 8?S 8<EF4AJ<BAAB7B B5D4M9A<S 7D4:84A E ;4S6?9A<9@ < E CDB9>FB@ <A<J<4F<6O 6 EH9D9 7BDB8E>B7B IB;S=EF64 75,0 73,0 78,0 78,0 63,5 A4?<K<9 6B;@B:ABEF< 8?S CG5?<KAB7B D4;@9M9A<S C?4AB6 7BDB8E><I 6?4EF9= CB 7D48BEFDB<F9?PAO@ 6BCDBE4@ 73,5 70,5 77,0 67,0 61,5 * "J9A>4 BF 0 8B 100, 789 100 3 @4>E<@4?PA4S BJ9A>4. 
&45?<J4 2. �?4EE<H<>4J<S @9I4A<;@B6 6;4<@B89=EF6<S 7BDB8E><I EBB5M9EF6 �AGFD9AA<9 GD54A<EF<K9-E><9 CB8E<EF9@O (smart), ;A4K9A<9 IQ <A89>E4 

�A9LA<9 GD54A<EF<K9E><9 CB8E<EF9@O (digital), ;A4K9A<9 IQ <A89>E4 

<0,55 0,56-0,65 0,66-0,75 >0,76 

<0,625 1>BAB@<K9E>4S E97D974J<S (%�") 1>BAB@<K9E>4S B5BEB5?9AABEFP ("�") 0,626-0,650 

0,651-0,675 #B?<F<K9E>4S E97D974J<S (��") #B?<F<K9E>4S B5BEB5?9AABEFP (��", *�") >0,671 

 �O6B8O � D9;G?PF4F9 CDB6989AAB7B <EE?98B64-A<S @B:AB E89?4FP E?98GRM<9 6O6B8O: �B-C9D6OI, 6 IB89 BE@OE?9A<S A4GKAB7B 8<E>GDE4 B Smart City EC9J<H<J<DB64A4 >BAJ9CJ<S «Smart urbanism», 6 D4@>4I >B-FBDB= HBD@<DB64A<9 «G@AB7B 7BDB84» D4E-E@4FD<649FES K9D9; 6;4<@B6?<SA<9 Q?9-@9AFB6 GD54A<EF<K9E>B= E<EF9@O 3 smart (6AGFD9AASS ED984) < digital (6A9LASS ED9-84). !4 BEAB69 4A4?<;4 @<DB6B7B BCOF4 EFDB<F9?PEF64 «G@AOI 7BDB8B6» BF@9K9A4 

C9D6BBK9D98A4S ;A4K<@BEFP 6AGFD9AA9= ED98O 6 D4;6<F<< 7BDB84, 6>?RK4RM9= 6 E95S EBJ<4?PAO9 < <AEF<FGJ<BA4?PAO9 BE-AB6O 8?S 79A9D4J<< < 6A98D9A<S <AAB64-J<=. �DB@9 FB7B, BF@9K9AO A9G84KAO9 CD4>F<>< HBD@<DB64A<S «G@AOI 7BDB8B6», CD< EB;84A<< >BFBDOI E89?4A 4>J9AF A4 F9IA<K9E><I D9L9A<SI 7BDB8E>B= ED98O 59; GK9F4 @A9A<= < D94?PAB= 7BFB6ABEF< A4E9-?9A<S > <AAB64J<S@. � CBE?98A9@ E?GK49 HBD@<DB64A<9 Smart City CD<6B8<F > GE<?9-A<R CB?<F<K9E>B= < Q>BAB@<K9E>B= E97D9-
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74J<< A4E9?9A<S CB CD<K<A9 6OEB>B= EFB<-@BEF< IoT-F9IAB?B7<=. &4><@ B5D4;B@, B5BEAB64A4 ;A4K<@BEFP C9D9IB84 > @B89?< «K9F69DFB= EC<D4?<» >4> QHH9>F<6AB= >BAJ9CJ<< HBD@<DB64A<S «G@AB7B 7BDB84».  �B-6FBDOI, A4 BEAB69 #DB9>F4 C9D9KAS CB>4;4F9?9= D9=F<A74 IQ 7BDB8B6 D4;D45B-F4A C9D9K9AP <A8<>4FBDB6 «G@AB7B 7BDB84». #BED98EF6B@ CDB6989A<S Q>EC9DFAB7B BC-DBE4 6 &"%4I CDB<;6989A4 BJ9A>4 <A8<>4-FBDB6 IQ �8@<A<EFD4F<6AOI B>DG7B6 7BDB-84 "@E>4, KFB CB;6B?<?B D4;D45BF4FP >?4E-E<H<>4J<R @9I4A<;@B6 6;4<@B89=EF6<S 7BDB8E><I EBB5M9EF6. "CD989?9AB, KFB 6 7B-DB89 "@E>9 <@99F @9EFB EGM9EF69AA4S E97-D974J<S 7BDB8E>B= ED98O CB GDB6AR D4;6<-F<S Q?9@9AFB6 GD54A<EF<K9E>B= E<EF9@O. �B?PL4S K4EFP C9D<H9D<=AOI D4=BAB6 BF-89?9AO CB Q>BAB@<K9E>B@G < CB?<F<K9E>B-@G >D<F9D<R, EB;8464S 6OEB><= GDB69AP EBJ<4?PAB= A4CD4:9AABEF<. �4?PA9=L<@ A4CD46?9A<9@ <EE?98B64A<S S6?S9FES BC-D989?9A<S CDB5?9@ < EJ9A4D<96 HBD@<DB-64A<S Smart City 6 "@E>9. 
 #$� �+�!�3 

1. �4AAB9 CBASF<9 EB;6GKAB «D4;G@AB-@G GD54A<;@G» (Intelligent Urbanism) >4> CB HBD@9, F4> < CB EB89D:4A<R. "8A4>B 6 CD4>F<K9E>B= 89SF9?PABEF< CBASF<9 «G@-AO= GD54A<;@» <@99F E4@BEFBSF9?PAB9 ;A4K9A<9 < CD<@9A9A<9. 
2. � BCDBE9 CD<AS?< GK4EF<9 �&"% «�9-5B6959D:AO=-2» < «�96B59D9:AO=-7», �&"% «2:AO=», �&"% «�BEFBKAO=», �&"% «�4B;9DAO=-4» < «�4B;9DAO=-3», �&"% «�@GDE><=-1» < «*9AFD4?PAO=-7». 
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MECHANISMS OF URBAN COMMUNITIES INTERACTION IN THE SMART CITY DEVEL-

OPMENT (BY THE EXAMPLE OF OMSK CITY) 
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ABSTRACT:  

The purpose of the study is to determine the mechanisms of interaction of urban communities in the 

formation of Smart City by assessing the level of development of internal urban subsystems on a terri-

torial basis, taking into account the processes of segregation.  

The study is based on the analysis of scientific discourse about Smart City, institutional analysis of the legal framework for the development of <smart cities= in the Russian Federation, as well as data from 
an expert survey of representatives of territorial public self-government committees in Omsk city. 

Having studied the world experience of building <smart cities=, the author noted the priority im-

portance of the internal environment in the development of the city, which includes social and institu-

tional foundations for generating and implementing innovations. The problems that arise because of 

the low readiness of urban communities for Smart City technology solutions are noted, including the 

hypothesis of the impact of digitalization on the strengthening of spatial segregation. Based on the ma-

terials of Omsk city, a classification of the mechanisms of interaction of urban communities in the for-

mation of Smart City was developed.  It is determined that in the city of Omsk there is a significant seg-

regation of the territory according to the level of development of elements of the urban environment. 

The scientific novelty consists in identifying additional grounds for segregation of the urban environ-ment based on the dichotomy of the concepts of <digital city= and <smart city=. 
The study was supported by the RFBR (project 18-311-00210 <Sociolinguistic analysis of urbanistic discourse of urban communities (by the example of Omsk city)=). 
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