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D45BFO < B5D4F<6L<9ES 6 D9>DGF<A7B6B9 479AFEF6B.  �6FBDE>4S @9FB8<>4 <EE?98B64A<S 6>?RK49F 864 BEAB6AOI QF4C4 D45BFO E <A-HBD@4AF4@<:  1) !4DD4F<6AB9 <AF9D6PR: ;4C<EP A4D-D4F<6B6, B;6GK9AAOI >4A8<84FB@ 6 CDBJ9E-E9 CDB6989A<S <AF9D6PR A4 64>4AFAGR 8B?:ABEFP. (4;O <AF9D6PR E >4:8O@ >4A-8<84FB@ D94?<;GRFES 6 E?98GRM9= CBE?9-8B64F9?PABEF<: CB87BFB6<F9?PA4S, BEAB6-AB= D4EE>4;, A4DD4F<6AO9 6BCDBEO, ;4>?R-K<F9?PA4S. #DB8B?:<F9?PABEFP QF4C4 – 45 

@<A.; 2) �A>9F<DB64A<9 D9ECBA89AFB6 CB B>BAK4A<< 59E98O. $9ECBA89AF CD<7?4L4-9FES 6 BF89?PAB9 CB@9M9A<9 E J9?PR <E->?RK<FP CD<EGFEF6<9 A45?R84F9?S. #DB-8B?:<F9?PABEFP QF4C4 3 15 @<A. &4><@ B5D4;B@, 6ES D45BF4 E D9ECBA89A-F4@< CDB6B8<?4EP 6B 6D9@S EB59E98B64A<S E A<@<, >4> E CD9F9A89AF4@< A4 64>4AFAO9 

8B?:ABEF<, >BFBDO@ 8BCB?A<F9?PAB 5O?B CD98?B:9AB BF69F<FP A4 6BCDBEO, E6S;4A-AO9 E FB>E<K9E><@< FDG8B6O@< BFABL9-A<S@< E E6B<@< DG>B6B8<F9?S@< </<?< >B??974@< A4 <I F9>G-M9@/CD98L9EF6GRM9@ D45BK9@ @9EF9. �E9-7B 6 <EE?98B64A<< CD<AS?< GK4EF<9 80 D9E-CBA89AFB6: 42 @G:K<AO (52,5 %) < 38 :9A-M<A (47,5 %). �O5BD A4DD4F<6AB7B 4A4?<;4 6 >4K9EF-69 BEAB6AB7B @9FB84 CB?GK9A<S <AHBD@4-J<< B5GE?B6?9A A4?<K<9@ ER:9FAB7B F9>-EF4, 84RM97B H4>FG4?PAO9 84AAO9 B EB5O-F<SI: FB 9EFP A9 FB, KFB <;?4749F <AHBD@4AF, 4 FB, >4> BA BE@OE?<649F < CD9CB8ABE<F ;A4K<@GR <AHBD@4J<R [11]. !4DD4FB?B7<S B59EC9K<649F QHH9>F<6AO= CB8IB8 > 6OS6-?9A<R D4;?<K<= 6 6BECD<SF<< D9ECBA89A-FB6 <;GK49@OI H9AB@9AB6 [12], F4> >4> BF-D4:49F <A8<6<8G4?PAO9 BEB59AABEF< A4D-D4FBDB6, 6 FB@ K<E?9 E6S;4AAOI E CB?B6B= CD<A48?9:ABEFPR.
 &45?<J4 1. 1F4CO A4DD4F<6AB7B <AF9D6PR, CDB6B8<@B7B 6 D4@>4I <EE?98B64A<S FB>E<K9E><I CD4>F<> GCD46?9A<S K9?B69K9E><@< D9EGDE4@< 6 DBEE<=E><I BD74A<;4J<SI * 1F4CO <AF9D6PR %B89D:4A<9 QF4C4 %B89D:4A<9 F9;<EB6 < 6BCDBEB6 %FD4F97<S CB6989A<S <AF9D-6PR9D4 #B87BFB6<F9?PAO= 'EF4AB6?9A<9 >BAF4>-F4 <AF9D6PR9D4 E >4A-8<84FB@, <AHBD@<DB-64A<9 B EFDG>FGD9 59-E98O 

«%FDG>FGD4 A4L9= 59E98O E?9-8GRM4S: @O CB7B6BD<@ B �4L9@ BCOF9, ;4F9@ BF69KG A4 6BCDBEO. � >BAJ9 <AF9D6PR �4@ 5G89F CD98?B:9AB ;4CB?A<FP 4A>9FG A4 F9@G FB>E<K9E><I CD4>F<> GCD46-?9A<S C9DEBA4?B@» 

%B;84A<9 >B@HBDFAOI GE?B-6<= >B@@GA<>4J<<, ECBEB5EF-6GRM<I @4>E<@4?PAB@G BF->DOF<R >4A8<84F4 > CD98-EFBSM9@G 8<4?B7G 

"EAB6AB= D4EE>4; #B?GK9A<9 <AHBD@4-J<< B CDBH9EE<BA4?P-AB@ BCOF9 >4A8<84F4 E 6OS6?9A<9@ FB>E<K9-E><I 4EC9>FB6, CD<EGF-EF6GRM<I 6 BD74A<;4-J<SI  

«"C<L<F9, CB:4?G=EF4, E<FG4-J<R, 6 >BFBDGR �O CBC4?<, EFB?>AG6L<EP E FB>E<K9E><@ CB-6989A<9@ DG>B6B8<F9?S </<?< >B??97 A4 D45BK9@ @9EF9, < B5B 6E9I <;@9A9A<SI, >BFBDO9 6E?98-EF6<9 QFB7B CDB<;BL?< E 64@< 6 84?PA9=L9@». 

%B;84A<9 GEF4AB6>< > E6B-5B8AB@G CB69EF6B64A<R >4A-8<84F4 A4 BEAB69 F9IA<>< 4>F<6AB7B E?GL4A<S 

!4DD4F<6AO9 6BCDB-EO 

$45BF4 E BEAB6AO@< <EE?98B64F9?PE><@< ;484K4@<. �OSEA9A<9 EC9J<H<>< C9D9:<64-A<= (KG6EF6 < Q@BJ<=) >4A8<84F4 

«+FB 6O KG6EF6B64?< 6 QFBF @B-@9AF 6D9@9A<, KFB 8G@49F9 B5 QFB= E<FG4J<< E9=K4E, >4><9 E89-?4?< 6O6B8O?» 

�ECB?P;B64A<9 BF>DOFOI 6BCDBEB6 

�4>?RK<F9?PAO= #B86989A<9 <FB7B6 <AF9D6PR, CDBEP54 ;4CB?A<FP 4A>9FG 

«�EFP ?< G �4E 8BCB?A<F9?PAO9 >B@@9AF4D<<, K9@ 5O 6O IBF9?< 9M9 CB89?<FPES?» 

%B;84A<9 4F@BEH9DO ;469D-L9A<S 59E98O < GEF4AB6>< A4 ;4CB?A9A<9 4A>9FO *�EFBKA<>: 46FBDE>4S D4;D45BF>4 � CDBJ9EE9 CDB6989A<S <AF9D6PR CDB-<EIB8<?B @<A<@4?PAB9 6@9L4F9?PEF6B 6 D4EE>4; >4A8<84F4, CB69EF6B64A<9 69?BEP BF C9D6B7B ?<J4, D4EE>4; 5O? ECBAF4AAO@, >4A8<84F ;4D4A99 A9 7BFB6<?ES > 59E989.  
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� >4K9EF69 6ECB@B74F9?PAB7B @9FB84 <EE?98B64A<S <ECB?P;B64A4 4A>9F4, 6>?R-K4RM4S 9 ;4>DOFOI < 1 BF>DOFO= 6BCDBE, < B59EC9K<64RM4S EF4A84DF<;4J<R < 6B;-@B:ABEFP ED46A9A<S BF69FB6 D4;AOI D9E-CBA89AFB6. #BED98EF6B@ 4A>9F<DB64A<S 5O?< D9L9AO E?98GRM<9 <EE?98B64F9?P-E><9 ;484K<: CB?GK9A<9 B5M9= >4DF<AO @A9A<= D9ECBA89AFB6, B59EC9K9A<9 CD<A-J<C4 4ABA<@ABEF<, ;4 EK9F BCBED98B64AAB= E6S;< @9:8G D9ECBA89AFB@ < <EE?98B64F9-?9@, E <E>?RK9A<9@ 6?<SA<S ?<KABEF< <A-F9D6PR9D4 A4 D9ECBA89AF4. �4:AB BF@9-F<FP, KFB CD98L9EF6GRM99 4A>9F<DB64A<R A4DD4F<6AB9 <AF9D6PR CB6OL49F GDB69AP CBA<@4A<S E@OE?4 6BCDBEB6 4A>9FO D9E-CBA89AF4@<, KFB B59EC9K<649F 5B?99 >4K9-

EF69AAO9 D9;G?PF4FO <EE?98B64A<S 6 J9-?B@. �?S D9L9A<S ;484K< 6OS6?9A<S 79A-89DAOI D4;?<K<= 6 6BECD<SF<< D45BFA<>4-@< D4;AB7B CB?4 FB>E<K9E><I FDG8B6OI BF-ABL9A<=, 46FBD4@< CDB6989A ED46A<F9?P-AO= 4A4?<; BF69FB6, CB?GK9AAOI 6 IB89 4A->9F<DB64A<S @G:K<A < :9AM<A (&45?. 2-5). 

 $9;G?PF4FO <EE?98B64A<S � D4@>4I A4DD4F<6AB7B 4A4?<;4 CDB69-89A4 C9D6<KA4S B5D45BF>4 84AAOI @9FB8B@ 7DGCC<DB6B>, 6OS6?9AO I4D4>F9D<EF<>< < HBD@O FDG8B6B7B CB6989A<S FB>E<K9E><I DG>B6B8<F9?9=/>B??97, B5B;A4K9AO @4D>9-DO Q@BJ<BA4?PAB= B>D4E><. #D<@9DO A4D-D4F<6B6 < <I B5D45BF>4 CD98EF46?9AO 6 F45?. 2. 
 &45?<J4 2. #D<@9D 4A4?<; F<C<KAOI A4DD4F<6B6,  CB?GK9AAOI 6 IB89 <AF9D6PR<DB64A<S D9ECBA89AFB6* 

 1?9@9AFO A4DD4F<6B6 

 4D>9DO Q@BJ<BA4?P-ABEF< CB69EF6B64A<S  )4D4>F9D<EF<>< FB>E<KABEF< DG>B-6B8<F9?9=/ >B??97 !4DD4FBD 1: «$G>B6B8<F9?P 3 CB?AO= «A9489>64F», CBEFBSAAB BD9F, GA<:49F, 6OK<F49F ;4 6E9, BD9F 59; CB6B84, 69KAB A98B6B?PA4. $G>B6B8<F9?P 3 A<>4>B=, CD9E?98G9F FB?P>B E6B< <AF9D9EO, 6<8<@B, 9= AG:AO FB?P>B 89AP7<&» 

�DB@><= 7B?BE, 4>F<6-A4S :9EF<>G?SJ<S  
 

�9EFDG>F<6AB9 CB6989A<9, CE<IB-?B7<K9E>4S CDBHA9CD<7B8ABEFP, Q@BJ<BA4?PA4S A9EF45<?PABEFP, 7DG5BEFP, Q7B<;@ !4DD4FBD 2:  «!4KAG E DG>B6B8<F9?S. %B69DL9AAB A9->B@C9F9AFAO= K9?B69> E 5B?PAB= CE<I<>B=. #BEFBSA-AB BD9F. +9?B69>G A9 I64F49F B5M9A<S, < BA CBEFBSAAB FD95G9F C9D9@OFP >BEFBK>< 6E9@ >?<9AF4@, A4C<E4A<9 BFK9FB6, C?4AB6 < BFK9FB6 A4 QF< C?4AO. � CD<AJ<C9, 6E9 QFB 3 9DGA84 < @B:AB E QF<@ D45BF4FP. !B S A4CB@-AR, 8?S K97B @O IB8<@ A4 D45BFG 3 ;4D454FO64FP 89AP-7< < CB?GK4FP G8B6B?PEF6<9&» 

&<I<= 7B?BE, 7DGEFAO= 6;7?S8, BFEGFEF6<9 :9EF<>G?SJ<< 

#DBH9EE<BA4?PA4S A9>B@C9F9AF-ABEFP, CE<IB?B7<K9E>4S CDBHA9-CD<7B8ABEFP, Q@BJ<BA4?PA4S A9EF45<?PABEFP, 7DG5BEFP, EC?9FA<K9EF6B 

 

!4DD4FBD 3:  «$G>B6B8<F9?P 3 5O6L<= 6B9AAO=, CB-EFBSAAB BD9F, GA<:49F, 4 @B:9F 8B=F< < 8B DG>BCD<->?48EF64! #BEFBSAAB G7DB:49F GFBC<FP 6 B;9D9&» 

"5<84 6 7B?BE9, G@9-D9AA4S :9EF<>G?SJ<S  
 

#DBH9EE<BA4?PA4S A9>B@C9F9AF-ABEFP, CE<IB?B7<K9E>4S CDBHA9-CD<7B8ABEFP, Q@BJ<BA4?PA4S A9-EF45<?PABEFP, 7DG5BEFP, 47D9EE<S !4DD4FBD 4: «"FABL9A<9 6 >B??9>F<69 BF6D4F<F9?P-AB9, ?R5<@K<>< A4K4?PA<>4 «5DO;74RF E?RAB=». !4-K4?PA<> ?R5<F ?R89=, >BFBDO9 E@BFDSF 9@G 6 DBF, :<6GF 97B <899=. %4@B?R5<9 «54D<A4» ;4L>4?<649F... �R5<F G>4;O64FP CB8K<A9AAO@ E6B9 @9EFB&» 

#D9;D9A<9 6 7B?BE9, G@9D9AA4S :9EF<>G?S-J<S  
 

�9EFDG>F<6AB9 CB6989A<9 6 >BAF<-AGG@9 «DG>B6B8<F9?P 3 CB8K<A9A-AO=», 6OEB>B@9D<9 < 7DG5BEFP DG>B6B8<F9?S  !4DD4FBD 5: «':4EAO= >B??9>F<6! �; 6E97B >B??9>F<64 CSFP ABD@4?PAOI K9?B69>! "EF4?PAO9 3 EFG>4K< < L9EFёD><!» 

�DB@><= 7B?BE, 4>F<6-A4S :9EF<>G?SJ<S  �9EFDG>F<6AB9 CB6989A<9 6 >BAF<-AGG@9 «EBFDG8A<> 3 EBFDG8A<>» !4DD4FBD 6: «!9CD<SFAB IB8<FP A4 D45BFG. &4@ EB5D4-?<EP ?<J4 59; @BD4?< < AD46EF69AABEF<, 6 BEAB6AB@ 3 A9G84KA<>< CB :<;A<, G >BFBDOI 6E9 6B>DG7 FB?P>B < IBFSF <@ A46D98<FP. !96B;@B:AB D45BF4FP 6 F4>B= B5EF4AB6>9&» 

#D9;D9A<9 6 7B?BE9, BFEGFEF6<9 :9EF<>G-?SJ<<  
 

�9EFDG>F<6AB9 CB6989A<9 6 >BAF<-AGG@9 «EBFDG8A<> 3 EBFDG8A<>» 

*�EFBKA<>: 46FBDE>4S D4;D45BF>4 #B?GK9AAO9 @9FB8B@ A4DD4F<6AB7B 4A4?<;4 >4K9EF69AAO9 84AAO9 B5B5M9AO < EFDG>FGD<DB64AO E CB@BMPR 8BCB?A<F9?P-AB7B 4A>9F<DB64A<S A4DD4FBDB6. �B7<>4 
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CBEFDB9A<S 4A>9FO BEAB64A4 A4 CD<AJ<C9 «BF B5M97B > K4EFAB@G». %D98< 6BCDBEB6, A4J9?9AAOI A4 6OS6?9A<9 BCOF4 D45BFO D9ECBA89AFB6 6 GE?B6<SI D4;?<KAOI H4>FB-DB6 EBJ<4?PAB7B ;47DS;A9A<S 6AGFD<BD74-A<;4J<BAAB= ED98O, D9ECBA89AF4@ 5O?B CD98?B:9AB BF69F<FP A4 6BCDBE B5 <EFBK-A<>4I 59ECB>B=EF64 < A974F<6AOI Q@BJ<= A4 F9>GM9@/CD98O8GM9@ D45BK9@ @9EF9. %FDG>FGD4 BF69FB6 D9ECBA89AFB6 CB>4;O64-9F, KFB 5B?99 CB?B6<AO D9ECBA89AFB6 @G:-E>B7B CB?4 EF4?><64RFES E CE<IB?B7<K9-E><@ 846?9A<9@ EB EFBDBAO DG>B6B8<F9?S 
(64 %), 6 FB 6D9@S >4> FB?P>B A9@AB7<@ 5B-?99 86GI FD9F< D9ECBA89AFB6 :9AE>B7B CB?4 6O5D4?< 84AAO= BF69F (37 %). %?98G9F F4>:9 BF@9F<FP, KFB A974F<6AO9 (89EFDG>-F<6AO9) K9DFO I4D4>F9D4 DG>B6B8<F9?S 59ECB>BSF 45 % @G:K<A < 34 % :9AM<A, A4 BFEGFEF6<9 <?< C?BIB9 6;4<@B89=EF6<9 E 

DG>B6B8<F9?9@ G>4;4?< EBBF69FEF69AAB 
17 % < 29 %, E >B??974@< 3 12 % < 24 %. �<LP A9;A4K<F9?PAB9 >B?<K9EF6B D9ECBA-89AFB6 B59<I 79A89DAOI 7DGCC G>4;4?< 6 >4K9EF69 <EFBKA<>B6 E6B<I C9D9:<64A<= CE<IB?B7<K9E>B9 846?9A<9 EB EFBDBAO >B?-?97 CB D45BF9 (9 % < 8 % EBBF69FEF69AAB). � J9?B@, @B:AB E>4;4FP, KFB @G:K<AO K4M9 :9AM<A C9D9:<64RF CB CB6B8G C9DEBA4?P-AOI I4D4>F9D<EF<> DG>B6B8<F9?S < BFAB-L9A<= E A<@, 4 F4>:9 >BA>GD9AJ<< < BFAB-L9A<= 6 FDG8B6B@ >B??9>F<69. �9AM<A 6 5B?PL9= EF9C9A< 6B?AG9F EFD9EE, A4CDS-:9AABEFP D45BFO < 6B;@B:ABEFP 99 EB6@9-M9A<S E ?<KAB= :<;APR.  $S8 6BCDBEB6 4A>9FO A4J9?9AO EHB>G-E<DB64FP 6A<@4A<9 D9ECBA89AFB6 A4 >BA->D9FAOI 89EFDG>F<6AOI I4D4>F9D<EF<>4I < HBD@ CB6989A<S E6B<I FB>E<K9E><I DG>B6B-8<F9?9= < >B??97.  

 &45?<J4 3. $4ECD989?9A<9 BF69FB6 D9ECBA89AFB6 A4 6BCDBE: «�4><9 <; C9D9K<E?9AAOI K9DF CD<EGFEF6GRF 6 �4L9@ DG>B6B8<F9?9?»* �4D<4AFO BF69F4  G:K<AO �9AM<AO +9?B69>  % +9?B69>  % %4@B6?R5?9AAO= 13 31 3 8 �7D9EE<6AO= 4 9 6 16 �ёEF><=  11 26 12 32 %?45O= 9 21 3 8 "E>BD5?SRM<= 1 2 4 10 &<D4A<K9E><= 2 5 1 3 �4CG7<64RM<= 21 50 13 34 �9;D4EEG8AO= 0 0 1 3 !9QF<KAO= 8 19 11 29 *�EFBKA<>: 46FBDE>4S D4;D45BF>4 

 &45?<J4 4 3 $4ECD989?9A<9 BF69FB6 D9ECBA89AFB6 A4 6BCDBE: «�4><9 89EFDG>F<6AO9 HBD@O CB-6989A<S DG>B6B8<F9?S/>B??97 CD<EGFEF6GRF 6 �4L9= BD74A<;4J<<?»*  �4D<4AFO BF69F4  G:K<AO �9AM<AO +9?B69>  % +9?B69>  % !9EB5?R89A<9 ABD@ CD464 DG>B6B8<F9?9@ />B??974@< 3 7 4 10 #DBH9EE<BA4?PA4S A9>B@C9F9AFABEFP DG>B6B8<F9?S/ >B??97, 6OD4-:4RM4SES 6 A9ECBEB5ABEF< QHH9>F<6AB 6OCB?ASFP 8B?:ABEFAO9 B5S;4AABEF< 

31 74 17 45 �@<F4J<S D45BK9= 4>F<6ABEF< 14 33 8 21 17B<;@ DG>B6B8<F9?S/>B??97 19 45 16 42 %BCDBF<6?9A<9 >B??9>F<64 <AAB64J<BAAO@ CDBJ9EE4@ 6 CDBH9E-E<BA4?PAB= 89SF9?PABEF< 
11 26 2 5 �9=EF6<S DG>B6B8<F9?S/>B??97, A9EBBF69FEF6GRM<9 BH<J<4?PAB GEF4AB6?9AAO@ <?< H4>F<K9E>< E?B:<6L<@ES 6 84AAB= EBJ<4?PAB= 7DGCC9 ABD@4@ < B:<84A<S@ (4?>B7B?<;@, @BL9AA<K9EF6B < CD.) 5 12 2 5 �?BGCBFD95?9A<9 6 ?<KAOI J9?SI E6B<@< CD464@< < CB?AB@BK<S@<, <I CD96OL9A<9 
32 76 5 13 *�EFBKA<>: 46FBDE>4S D4;D45BF>4 

 "5M9= I4D4>F9D<EF<>B= S6?S9FES FBF H4>F, KFB D9ECBA89AFO B5B<I CB?B6 K4M9 6E97B EF4?><64RFES E ;4CG7<64RM<@<, :9-EF><@< < A9QF<KAO@< DG>B6B8<F9?S@<. &9@ 
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� FB :9 6D9@S 84AAO= BF69F 6O5D4?B 6 1,5 D4;4 5B?PL9 @G:K<A-D9ECBA89AFB6 (75 %). &4>:9 BF@9K49FES ;A4K<F9?PA4S D4;A<J4 6 >B?<K9EF69 6O-5D4AAOI @G:K<A4@< < :9AM<A4@< BF69FB6 BFABE<F9?PAB ;?BGCBFD95?9A<= DG>B6B8<-F9?9= E6B<@ 8B?:ABEFAO@ CB?AB@BK<9@ 
(76 % < 13 % EBBF69FEF69AAB). $9=F<A7 6O5D4AAOI BCDBL9AAO@< @G:K<A4@< GF69D:89A<=, EBEF46?9AAO= CB 

CD<AJ<CG G5O64A<S >B?<K9EF64 BF69FB6, 6O7?S8<F E?98GRM<@ B5D4;B@: DG>B6B8<-F9?P A9 EK<F49FES E @A9A<9@ D45BFA<>4 
(67 %), >D<F<>G9F ?<KAO9 >4K9EF64 (55 %), <ECB?P;G9F A9?9EFAO9 <@9A4 CD< B5D4M9-A<< > D45BFA<>G (38 %), <AB784 B5@4AO649F 
(38 %) < A9ECD4698?<6 CB BFABL9A<R > D4-5BFA<>G (36 %). $9ECBA89AFO :9AE>B7B CB-?4 6 5B?PL9= @9D9 4>J9AFG<DGRFES A4 FB@, KFB DG>B6B8<F9?P: B5@4AO649F (42 %), A9-ECD4698?<6 (39 %), A9 EK<F49FES E @A9A<9@ 


 &45?<J4 5 3 $4ECD989?9A<9 BF69FB6 D9ECBA89AFB6 A4 6BCDBE: «�4><9 <; C9D9K<E?9AAOI GF69D-:89A<= I4D4>F9D<;GRF �4L97B DG>B6B8<F9?S?»* �4D<4AFO BF69F4  G:K<AO �9AM<AO +9?B69>  % +9?B69>  %  B= DG>B6B8<F9?P G@OL?9AAB CD98BEF46?S9F @A9 ?B:AGR <?< 66B8SMGR 6 ;45?G:-89A<9 <AHBD@4J<R 
11 26 7 18  B= DG>B6B8<F9?P B5D4M49FES EB @AB= A9ECD4698?<6B, A9 <@9S A4 FB CD<K<A 14 33 9 24  B= DG>B6B8<F9?P @9AS <AB784 B5@4AO649F 16 38 16 42  B= DG>B6B8<F9?P A4@9D9AAB GF4<649F BF @9AS <AHBD@4J<R, 6 >BFBDB= S AG:84REP 8?S 6OCB?A9A<S @B9= D45BFO 
13 31 11 29  B= DG>B6B8<F9?P 7B6BD<F @A9, >4> S 8B?:9A D4ECBDS:4FPES E6B<@ 6D9@9A9@ 6A9 D45BFO 
9 21 2 5  B= DG>B6B8<F9?P GA<:49F @9AS CD< 8DG7<I EBFDG8A<>4I 12 29 2 5  B= DG>B6B8<F9?P A4;O649F @9AS A9?9EFAO@< <@9A4@< 16 38 1 3  B= DG>B6B8<F9?P, >4> CD46<?B, EK<F49F, KFB S IG8L<=, < B56<AS9F @9AS 6ES><= D4;, >B784 KFB-FB <89F A9 F4> 
7 17 2 5  B= DG>B6B8<F9?P B5D4M49FES EB @AB= A9ECD4698?<6B 15 36 15 39  B= DG>B6B8<F9?P >D489F @B< IBDBL<9 <89< <?< C?B8O D45BF < CD<C<EO649F <I E959 11 26 6 15  B= DG>B6B8<F9?P 6OD4:49F E6B< Q@BJ<< CG5?<KAB, >D<K4, DG74SEP <?< L6ODSS 6 @9AS 69M< 
7 17 9 24  B= DG>B6B8<F9?P >D<F<>G9F @B< ?<KAO9 >4K9EF64 < ?<KAGR :<;AP, 4 A9 @BR D45BFG 23 55 7 18  B= DG>B6B8<F9?P A969:?<6 CB BFABL9A<R >B @A9 12 29 3 8  B= DG>B6B8<F9?P A9 EK<F49FES E @B<@ @A9A<9@ 28 67 13 34  B= DG>B6B8<F9?P K4EFB 6<A<F 6 E6B<I A9G84K4I @9AS 13 31 5 13 *�EFBKA<>: 46FBDE>4S D4;D45BF>4 



�. 1. (98BDB64, 2. �. &RRL964                                                                           �"#$"%/ '#$����!�3. 2019. 7 6(61) 

 

229 
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ABSTRACT:  

The article presents the intermediate results of a monitoring survey of labor relations transformation 

in the context of social pollution from economic activities of businesses. One of the system-forming 

factors of social pollution of the internal organizational environment is the presence of both senior and 

ordinary toxic employees in the personnel, who by their actions or inaction have a negative impact on 

the well-being of subordinates and/or colleagues, and cause damage to the organization as a whole. 
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The urgency of the problem has led to the need to study the nature of the phenomenon of toxic per-

sonnel of the organization, search for methods for identifying and evaluating the toxic potential of em-

ployees. The collection of empirical data analyzed in the article was carried out using the author's 

methodology, which includes a combination of methods of narrative interview and sociological survey. 

The employees looking for a new job and having applied to a recruitment agency were involved into 

the study as respondents. Respondents were interviewed as candidates for vacant positions, and were 

asked to answer, among other things, questions related to negative work experience with toxic man-

agers and/or colleagues in their current/previous workplace. Additionally, at the end of the conversa-

tion, respondents were asked to answer a questionnaire. Eighty respondents (42 men and 38 women) 

participated in the study. The analysis of the results of the empirical study allows the authors to identi-

fy gender differences in the perception of toxic managers and colleagues by employees, to determine 

advantages and disadvantages of the methodological approach proposed by the authors and directions 

for improving the evaluation tools. The work was carried out with the financial support of the RFBR grant <Development of tools for as-

sessing the impact of social pollution of labor relations on the well-being of employees in the context of digitalization of the economy= No. 19-010-00705. 
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tential of an employee. 
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