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Hean: pazpaboTka aqropuT™a GOPMHUPOBAHHUS OPEH/IA BBICIIETO YISOHOTO 3aBEACHHS HA OCHOBE CYIIECTBYIONIHX
METOMIUK U MPAKTHYECKUX TPHMEPOB KOMMEPUECKOTO OpEH/IHHTA.

Metoabl: CTpyKTypa CTaThi OCHOBBIBAETCS HA TEOPETUUECKOM aHAIU3E CYHIECTBYIOIINX TEOPUil PA3BUTHS OT/IEIb-
HBIX aCIEeKTOB OpeJMHTa, a TAK)KE UCTOPUI CO3aHUs TAKUX MUPOBBIX OpeH 0B, Kak Virgin, Mars, Disney, Procter &
Gamble, Nokia u mp.

Hayunast HOBU3HA M Pe3yJIbTAThI: aBTOPOM BBIABIICH MTEPEUEHb STAMOB, KOTOPHIC HEOOXOANMO PEaln30BaTh PYKO-
BOJIMTEITIO BBICIIETO yueOHOro 3aBe/icH s st (HOPMUPOBaHUsI OpeHIa By3a.

Knroueswvie crosa: BeicIIee mpodeccroHanbsHOe 00pa3oBaHie, OpEHANHT, IEHHOCTH, ACCOIMAINN, KOHIIETIINS OpeHaa,
SMOIMOHAIBHBIN MTPOQHIH, HHIUBAAYAILHOCTE OpeHaa.
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Purpose: To develop an algorithm of formation of higher educational institution brand on the basis of existing meth-
ods and practical examples of commercial branding.

Methods: Article structure is based on a theoretical analysis of existing theories of development of certain aspects of
branding and stories of creation of such brands as Virgin, Mars, Disney, Procter & Gamble, Nokia and others.

Scientific novelty and results: the author identified a list of steps that are necessary to implement by higher educa-
tion leaders to form a brand of high school.
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Huddepenunanms ToBapa, nmpoaykra, ycuyru win  OxHaKo yTBEpP)KICHUE, YTO JTI000H HOBUHKE TIPOIIE BEIATH
KOMITaHMH B I[EJIOM BCEIJIa UTpajia KJIIYEBYIO POJIb B KOH-  Ha PBIHOK — KpaiiHe HEeBEpHO, T.K. J0 TOTO KaK MOMacTh
KYpPEHTHOUW Oopb0e M YKPEIUICHUU IMO3UIMI Ha pa3BH- K HOTPEOUTENIO JTOOOMY MPOIYKTY HEOOXOIMMO IPO-
BaloLUXCsl pblHKax. dupma, He CrOCOOHAsE MEHSTHCS OuTbCs uepe3 BO3pacTaloNUUil HHPOPMALIMOHHBIA IIIyM.
U TIPEATIOKUTH TTOTPEOUTEIIO YTO-TO HOBOE, YIOBIETBO-  KaIblil MPOU3BOANUTENH CTPEMHUTCS SIPKO M IPOMKO JIOHE-
pSIIOIIEee MOCTOSHHO PACTYIIHE MOTPEOHOCTH, C BRICOKOM  CTH CBOE pEeKJIaMHOE TIOCTIaHHE JIO MOTCHIINAIBHBIX TTOKY-
JIOJICH BEPOATHOCTH OyJAeT BBITECHEHa 0oJiee DHEPruy-  maresiedl, YTO MPUBOIUT K HATPOMOXKICHHIO MOIOOHBIX
HBIMHU M KIIHCHTOOPHUCHTHUPOBAHHBIMH [TPOM3BOAUTEISIMA.  COOOIECHUI U HEBO3MOXKHOCTH JIsl IIOTPEOHTENS BHIOPATD
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Puc. 1. Anroputm ¢opMupoBaHus OpeHIa BbICLIEro
y4eOHOro 3aBe/leHHsI

TO, YTO €My JIEHCTBUTENbHO HeoOxomumo. VIMeHHO mo-
9TOMY COBPEMEHHOTO IOTpeduTestst Oojiee MpUBIIEUET Ta
MeTapu3nuecKkas EeHHOCTh, KOTOPYIO CO3/aeT HPOIYKT,
4yeM ero (pu3udeckue cBoiicTBa.

B coBpeMeHHBIX YCTIOBHSIX OPEHIUHT yKe HE SIBISIETCS
TOJIBKO MOJAHBIM ABJICHUCM, HC UMCIOIIUM MTPAKTUYECKOI'O
npuMeHeHus. CrieruanucTsl B 001acTH MapkeTHHTra B Poc-
CHH YBJICUCHHO (hOPMUPYIOT 1 Pa3BUBAIOT OPEHIBI MPOTYK-
TOB, KOMIIAaHUH, TUYHOCTEN U Jaxke Tepputopuil. imenno
3 PEeKTUBHBII OPEHIUHT MO3BOJISIET «JOCTYyYaThCs» 0
moTpeduTens, GopMUPYs MPOTHYIO CHCTEMY B3aUMOCBA3EH
1 OTHOIIEHHH, TIPOBOLUPYSI IEPBYIO U IOBTOPHYIO OKYIIKY.

BaxxHO OTMETUTB, YTO MPH BCEM MHOT000Opa3uu MpH-
MepoB ycrenrHoro openauara B Poccuu u 3a py0exom,

6OJ'II>H_II/IHCTBO M3 HUX OCHOBaHbl HA UHTYUTUBHOM BHUJC-
HHUH ¥ aBaHTIOpPU3ME PYKOBOAUTENS WM JKe BOOOIIe Ha
YIa4HOM CTeueHHH 00cTosTeabcTB. COBpEMEHHAs HCTO-
pust OM3HEca MPAaKTHYECKH HE UMEET MPUMEPOB (HOPMHUPO-
BaHMsI CHIIBHBIX 3()()EeKTUBHBIX OPEHIOB, UIMEIOIIHUX YET-
KYIO TEOPETHUYECKYIO M METOIMYECKYIO OCHOBY. He cMoTps
Ha TO, YTO CETO/HS CYIIECTBYET HECKOJIKO TEOpeTHYe-
CKUX OpeH[I-y4EeHUIl Pa3IUYHBIX aBTOPOB, OOJIBIIMHCTBO
U3 HUX PacCMaTpHUBaIOT OTHENbHbIE aCIEeKTHl (HOPMHUPO-
BaHUsI MIOJIOKUTEIHFHOTO 00pa3a NPOAyKTa WM KOMIIaHHH,
MPaKTUYECKH HE yJelsisi BHUMaHUsI KOMIUIEKCHOCTH JaH-
HOTO IIporecca.

VKa3aHHbIC TCHACHLUH XapaKTePHBI U IS PhIHKA BBIC-
mIero npogeccnoHansHOro oopasoBanus. Byszam ceromus,
TaKXe KaK ¥ KOMMEPUECKUM OpTraHH3alusIM, He0OX0ANMO
BECTH aKTHBHYIO KOHKYpEHTHYIO 00pnOy, (hopmMupoBarsh
LEHHOCTHOE ITOCIIaHUEe NOTPEOUTEISIM, OOSCIIeurBasi exe-
TOHBIH HA0Op CTYJACHTOB, HE HYXXIAIOUIUXCS B JIOTOJI-
HUTEIHHOW MOTUBAIIMHU K TIOJTY4YeHUI0 oOpa3oBanus. [Ipu
9TOM HAaWTH IPUMEPHl YCIEIHOro 00pa30BaTeIbHOIO
OpeHJIMHTa ellle CII0XKHEE, YeM KOMMEPUYECKOTO.

B pamMkax JaHHOTO MCCIeJOBaHHMsI, aBTOPOM OBLT TIPO-
AHAJIM3UPOBAH PsiJ] CYLIECTBYIOUIUX TEOPUN U UCTOPUM
CO3/1aHusl TaKMX MHPOBBIX OpeHnoB, Kak Virgin, Mars,
Disney, Procter & Gamble, Nokia u np. AHanu3 npoBo-
JUJICA C LIEJIBIO BBIABICHUS OOLIMX 3TaroB, KOTOPBIE HE0O0-
XOAMMO PeaiM30BaTh PYKOBOJHUTEIIO By3a ISl CO3MAHUS
Openja BeIcHIero yueOHoro 3aBenieHus. B pesysbrare mpo-
BEJICHHOT'O aHaJin3a HaMH ObLJ BBIJEIICH PsiJ] ATAIIOB CO3-
naHus obpasoBarenbHOro OpeHaa (puc. 1).

Bpenn npencrasnser coboif o6pa3 ToBapa, yCIyrH,
KOMIaHHUU U T.J., COOPMHUPOBAHHBIH B CO3HAHHUU TIOTpE-
OuTelNs Ha OCHOBE COBOKYITHOCTH YHHKAIbHBIX (pu3nde-
CKHX CBOMCTB, 0COOCHHOCTE CEpBHCHOTO 0OCITYKHBAHHS,
MeTaU3NUECKUX IIEHHOCTEH, a TaKKe OMIyIIeHUH OT B3a-
HMOHeﬁCTBHﬂ C HUM, BBI3I)IBaIOIJ_II/II‘/II YYBCTBO JIOSAJIbHOCTHU
Y TIPEJaHHOCTH K HOCHUTEIII0 OpEeHIa, BEI3bIBAs JKEJIaHUE
K ITOBTOPHOMY oOpatenuio k Hemy [1]. CooTBeTcTBEHHO
IUTst 00pa3oBaTeIbHOTO OpeHIMHTa 0a30i BCeraa sBIsIeTCs
oTAeJIbHAsi 06pa3oBaTesIbHAs ycJayra wid Habop oOpa-
30BaTeNBHBIX ycuyr. [Ipu aToMm ecnu B chepe GusHeca
OTHOCHTEJIBHO JIETKO MOXKHO BBIBECTH Ha PBIHOK HOBBIH
IMPOAYKT, 06eCHC‘II/IB €0 HEKOTOPbBIMU YHHUKAJIbHBIMH
cBoiicTBamMm, TO B cdepe BBICIIETO IpohecCHOHATBHOTO
00pazoBaHMs BBIBEJCHHE HA PHIHOK HOBOH YCIIyT'H BCerna
OCJIOXKHEHO JKECTKHM 3aKpeIuieHHeM BCceX o0pa3oBareb-
HBIX CTaHAAPTOB Ha 3aKOHOAATEILHOM YPOBHE.

By3aM 10CTaTOYHO CIOXHO HPEIUIOKHUTH ITOTPeOHTE-
JISIM KaKy1o-JIn00 HOBUHKY. OJJHAKO YHUKaJIbHOCTh MOXKET
OBITh HaliJIcHa HE TOJBKO B 00pa30BaTEIbHBIX MPOTPaM-
Max U TeX 3HAHMAX, YMEHUSX U HaBbIKaX, KOTOpPBIE MPHU-
oOpeTaeT MOTpedUTENh B IIPOLIECCe MOTPEOICHNS YCITyTH.
B MHCTpYMEHT KOHKYpPEHTHOH OOphOBI MOXHO Tpe-
BPaTUTb U OTAEIbHBIE 00pa30BaTeNIbHBIC TEXHOJIOTHH,
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JOTMOJHHUTCIIBHBIC KYPChl, TCXHUYCCKOC 06eCHe‘IeHI/Ie,
CTHJIb MIPETOJaBaHusi U OOLICHHS CO CTYyACHTaMHU H T.[I.
By3bl, HUYEM HE BBIIEISIOIIMECS CPEIH KOHKYPEHTOB,
KpallHe Pe/IKO MPUBIICKAIOT K ceOe IeIeyCTPEMIICHHBIX
" aKTUBHBIX CTYACHTOB.

Hcxons m3 aBTOPCKOTO OIpeaesieHus Opera, oopa3o-
BareJIbHasl yCIIyra JOJDKHA 00J1a/laTh ONpeAeIeHHBIM YPOB-
HEM KayecTBa U (PM3NYECKOii HEHHOCTHIO 1l TOTpeOH-
tens. CornmacHo crangapram MCO (ISO) cepum 9000 [2],
I0/1 KAYE€CTBOM IMOHUMAETCS CTENICHb COOTBETCTBHUS COBO-
KYITHOCTH IPUCYIIHX XapaKTEePUCTUK TPEOOBaHUSIM
(MOTPEOHOCTSIM MM OXKHJIAHHUSIM, KOTOPbIE YCTaHOBIICHBI,
0OBIYHO TIPETIONIATAIOTCS WK SIBIISTIOTCS 00SI3aTEIEHBIMH).
CrnenoBarellbHO, KQUECTBO BBICHIETO 00pa3oBaHMS MpPE-
CTaBJISIET COOOM COOTBETCTBHME BCEX acCMEKTOB 00pa3oBa-
TETBHOW YCIYTH LEISIM U MOTPEeOHOCTAM HOTpeOuTeNeH,
a TaKk)Ke HOpMaM M CTaHJapTaM rOCyIapCTBEHHBIX Ha30P-
HBIX OPTaHOB.

Heo0x01mmMo 0TMETHTb, YTO COINIACHO CYIIHOCTH MPO-
1ecca BhICIIEro 00pa3oBaHusl, €ro KaueCTBO HOCUT MHOTO-
cTopoHHuil xapakrep. C OHOH CTOPOHBI, PYKOBOACTBOM
JIOJDKHO OBITH 00€CIEeYeHO KaueCTBO YCIOBUH TTOMyYEHUsI
oOpa3oBarenbHOI yciayru (00pa3oBaTeIbHBIX MPOTPAMM,
PO eCCOPCKO-TIPEIIOABATEILCKOTO COCTaBa, CTAaHIAPTOB,
pecypcoB u 11p.). C apyroit CTOPOHBI, — Ka4eCTBO MPOIIECCOB
okazaHust 00pa3oBaTeIbHOMN yCIyrH (00pa3oBaTeIbHbIEC TEX-
HOJIOTUH, HAy4HAas ¥ yueOHas JesTebHOCTh U T.1.). Hako-
Hell, TIOCJIETHAM T10 CMBICITY, HO HE 110 3HAYCHUIO, DIIEMEH-
TOM SIBJISIETCSI KQY€CTBO PE3YJIBTATOB JICSATEILHOCTH By3a
(Tekylye u UTOrOBbIE PEe3yNIbTaThl OOYUYCHHUS CTYIEHTOB,
XapaKTEPUCTHKH KaPbEPHOTO POCTA BHIITYCKHHUKOB U T. J1.).

JIrobast yciyra sIBIsIeTCsI HEOCsI3aeMOM, HecoXpaHsie-
MO, ee Ka4eCTBO HEBO3MOXKHO OIICHUTh 710 MOMEHTA ee
MOJTyYeHHs, TI0ITOMY B2XKHO OTMETHTh, YTO YPOBEHD Kade-
CTBa BCEX MEPEUUCIICHHBIX JIEMEHTOB JIOJKEH OBITH 000-
CHOBAaH PYKOBOJCTBOM BYy3a U INOHATCH MOTCHIUAJIbHBIM
U peasibHbIM HOTPEOUTEIISIM.

duznueckas IEHHOCTh — 3TO Ta I10J1b3a, KOTOPYIO TOJTy-
yaemasi yciyra IpHHOCHT IIOTPEOUTEN0, CTENEHb Y/IOBJIET-
BOpEHUsI OTPEOHOCTEH B MOIyYSHUH HOBBIX 3HAHUH, yMe-
HU#, HaBbIKOB. [loaTOMY (pr3HMUecKass EHHOCTb MPOYHO

( KadecTBO 00pa3oBaresibHOii yciryru )

KauecTtBo
pe3yJIbTaToB

KauecTtBo
MPOIECCOB

KauecTtBo
yCIOBHI

Puc. 2. B3auMocBsI3b aCIIEKTOB KA4eCTBA BHICIIEro
oOpa3oBanus [3]

CBsI3aHa C TI0Ka3aTelsieM KauecTBa 00pa30BaTelIbHON YCIIyTH,
HO He orpaHn4nBaeTcs 3TuM. [Ipu Be10ope yaeOHOro 3aBere-
HUsI JIAJIeKO He BCe aDUTYPHUEHTHI HMEIOT YETKOE TPE/ICTaB-
JIeHHe 0 cBoeil Oymymel npogeccuu, a, COOTBETCTBEHHO,
copmupoBaBIIrecs TpeOOBaHUS K OyAyIIeMy TIOCTABIIUKY
00pa30BaTeNbHbIX YCIYT C TOUYKH 3pEHUsT 00pa30BaTeIbHBIX
nporpamm. HaMHOro 9arie noTeHuansHble MoTpeOnTeH
MHTEPECYIOTCS KaueCTBOM CHUCTEM M CTPYKTYp, 00ecnedn-
BAOLIMX MPOIECC O0YUSHUSI: THKThI TUTAHHs1, OOIISIKHUTHE,
MarepualibHO-TEXHUYeCcKast 0a3a, Halmuie OeCrpOBOIHOM
cetu UurepHer u np. Bee 310 MoxkeT obecrnieunts 00pazo-
BaTeNbHYIO YCIyTy OoJiee 4eTkoi (pr3mueckor yHUKaIIbHO-
CTBIO, OTJIMYUTD €€ OT YCIYT JIPYyTHX BY30B.

Pa3pa6orka o6pa3a n naen Oynymero OpeHja sBis-
eTCsl CIIEAYOLIMM ITAIOM TIOCIIE OIpe/ieNIeHNsT Cre(ruKu
obpazoBarensHOH ycimyru. OOpa3 OpeHaa — 3TO Hueab-
HBIN [IPOYKT MCUXUYECKOU JESITETbHOCTH TOTPEOUTEIIS,
CJIOKUBIIIEECS] B MEHTAJILHOM TIPOCTPAHCTBE CYOBEKTHB-
HOE TpejcTaBieHue o Openze. [Ipyrumu ciioBaMu — 3TO
UealbHbIIl KOHCTPYKT Oyayiiero OpeHaa, To, KakuM ero
BHJIUT PYKOBOJCTBO By3a. B cBOIO ouepens, 00pa3 Openna
(dhopMHpyeTCst Ha OCHOBE HJICH.

Wnes 6pennga — 3To oTnenpHas ¢pa3a WIH BBIpaxke-
HHE, KOTOPOE OTpe/IelsieT 3HaUCHHE JaHHOTO OpeH/ia JUIs
oTpeduTeNs, Bepoa3upyeT ero oopas. ITo He peKam-
HBIU JIO3YHT, KOTOPBIi MOXET Ja)Ke HE 3By4arh B PEeKIIaM-
HBIX KoMMaHusix. Vies OpeHia — 3T0 0CO3HAHHBIN OTBET
Ha Bompoc: «Yto nepBoe npesncrasisiercss Bam, korna Bel
CJIBIIIINTC HA3BAHHUEC 6peH/:[a WJIK BUOUTE €TI0 JIOTOTHII?Y.

B knure «Poiib pekiaMbl B CO3/1aHUH CHUIIBHBIX Op3H-
noBy», mpe3uneHT kommnanuu Smith Clark Associates
I'aponpa ®. Kiapk-mit. mpoBesr He3aBUCHMOE HCCIIEI0Ba-
HHUE: pa3IMYHbIM KaTeropusM norpebuTesneil 3axaBaics
BOIPOC, KAKOE 3HAYCHUE ISl HUX UMEET TOT WU MHOM
OpeHJ. AHAIIN3 MTOTYYEHHBIX PE3yJIbTaTOB MO3BOJIHII CHOp-
MYJIHPOBATh HEKOTOPbIE OOIIME XapaKTepPUCTHKK Harnboiee
YIOaYHBIX Uaei OpIHIOB:

* pCaJBbHOCTb, AyTCHTUYHOCTD;

e O4YEBHUJIHAS CBSI3b C KOMITAaHHEH-BIIaIEIbLIEM;

e YHUKAJILHOCTD;

o JIOJITOBEYHOCTD;

* IIOCJIE/IOBATENBEHOCTD.

Takum 00pa3zom, uaest OpeHaa Mo3BOJISIET ACTAIU3UPO-
BaTh €ro 00pas, 4To CTAHET OCHOBO JIJIs €r0 BU3yalbHOTO
oopmienus, pa3pabOTKH MHIUBHIYILHOCTH OpeHaa.

Cama cymHoCTh OpeH/sia 3akiouaercs B opMUpoBa-
HHH TTOJIOKUTEIIBHOTO 00paza B CO3HAHHMM MOTPEOUTEIIS.
NuauBuayaJbHOCTH GPEH/Ia TIPUIACT EMY 0CSI3aEMOCTh,
JleaeT ero HarsIIHBIM, BO3JIEHCTBYET Ha pas3jIMyHbIC
OopraHbl 4yBCTB NOTpeOHTENEH, HAIOMHUHAS O CMBICIIE
Openna. JIpyruMu cioBaMH, HHMBHYaJIbHOCTh OpeH I
CTPOWTCSI HA €TO BUANMBIX ITPOSIBJICHUSIX, CTAHOBSICH BaXK-
HBIM 3JIEMEHTOM KOPIIOPaTUBHOM KyJBTYDBI By3a, IIPOJBU-
rasi IEHHOCTH U TPaUIIUH.
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ABtop kuuru «MHIMBHIYyansHOCTh OpaHAa. PykoBoa-
CTBO 110 CO3/IAHHUIO, TIPOJBIDKEHHIO U MTOANEPIKKE CHIIBHBIX
OpaHmoB» AnnHa Ywuiep Tak NumieT o GOpMHUPOBAHUH
WHAMBHYaJbHOCTH OpeHaa: «JTOT Mpoliece ciaraercs
13 4eTKHX (a3, UMEIOINX JIOTHYECKOE HA4al0 U KOHEll,
YTO IO3BOJISICT TUIAHUPOBATh BPEMs IPUHATHS PELICHH.
MoJKeT MOSBUTHCS COOIAa3H YyIPOCTUTH MPOIECC U OTKa-
3aTbCs OT HEKOTOPBIX (a3, 4TOOBI COKOHOMHTH BpeMs
U CPEJCTBA, HO 9TO PUCKOBAHHO U BPSJL JIM IPUHECET BBIM-
TPBILI B IOJITOBPEMEHHOM nepenektuse. Eciu e nmponecc
OpraHM30BaH JOJKHBIM 00pa3oM, OH NPUHOCHUT 3ameva-
TEeNbHBIE Pe3yAbTaThIN[4].

Pa3paboTka MHANBUAYAaTFHOCTH OpeHIA BKIIOYACT
CJI/IYFOIIHE ATAIIbI:

* HCCIICIOBAaHHE M aHAJIN3 CTAPTOBBIX YCIOBHH, TO3H-
Wi By3a Ha peIHKE 00pa30oBaHMs (BHEIIHWHA U BHYTPEH-
HUH aymuT);

e BBIOOpP CTpaTervy — OIpE/e/ICHHEe OCHOBHOIO BEK-
TOpa Pa3BUTHS, TOTO, KaK B3 JOJKEH BBIIVIAAETD B IVIa3ax
MOTEHIUATIBHBIX M PEAIBHBIX OTPEOHTENCH;

+ pa3paboTKa KOHIIETIINY — AU3aiiHa POPMBI UIIH CUM-
BOJIa, HA OCHOBE KOTOPBIX MOTPEOUTETH OyIAyT BBICTpa-
WBaTh CBOH acCOIMATHUBHBIN P ¢ By30M, pa3paboTka
JU3aiiHa JIOTOTUIA W moanucH (Ha3BaHUs By3a). Ctout
OTMETHTB, YTO JAHHBIH 3TaIl BaKEH HE TOJIBKO /IS BHICIINX
y4eOHBIX 3aBEJICHH, HE 3aHNMAaBIINXCS paHee pa3padoT-
KOW MHIMBHIYaJIbHOCTH, HO TAKXKE JUIA TEX, Pe3yJIbTaThl
ayJMTa KOTOPBIX IMOKa3aJl HU3KYIO CTEIICHb y3HaBaEMO-
CTH BH3yaJIbHOTO 00pa3a OpeH/a;

+ IIOHMCK CPEJICTB BBIPAXKEHUS — ONPEICIICHNEe KOH-
KPETHBIX HOCHTENeH BH3yaiabHOTO OopmieHus (opu-
LMaJbHBIA CaliT By3a, peKJlaMHbIe OyKJIETHI, CYBEHHPHI,
BU3UTHbBIE KapTOYKH, IPYNIBI B COLMAIBHBIX CETAX
H 1D, );

e yIpaBJICHUE aKTHBAMH — IPEJICTaBICHUE HOBOTO/
OOHOBIICHHOTO OpeH/Ia MOTPEOUTEIISIM, MOHUTOPHHT PEaK-
UM BCEX 3aMHTEPECOBAHHBIX CTOPOH Ha BU3YyaJbHBIH
00pa3 OpeHma, KOPPEKTUPOBKA 3TOTO 00pasa B cirydae
HEOOXOANMOCTH.

Kak yxe oTMeuanocs panee, By3bl CETOHS HAXOIATCS
B CXOXKHX KOHKYPEHTHBIX YCIIOBHAX C KOMMEPUYECKUMH
OpraHM3alMsIMH, B PE3YJIFTATE YETO JTIO0YIO TOSIBUBIIYIOCS
HOBUHKY J0CTaTOYHO JIETKO CKONUPOBaTh. J[pyruMu cio-
BaMH, (PU3UUECKON IIEHHOCTH 00pa30BaTEIbHON YCIyTH
CErojHsl HEI0CTaTOYHO, YTOOBI 00ECIIEUHTh JOIATOCPOY-
HYIO TIPUBSI3aHHOCTb IIOTpeduTeNeil K By3y. DTUM 00bsiC-
HSIETCSI HEOOXOIMMOCTh pa3pabOTKU MM Pa3BUTHS A0MOJ-
HUTEJIBHBIX IEHHOCTEH, CIIOCOOHBIX MPUAATH MPOLECCY
MoJIy4eHHst 00pa3oBaTesIbHOW YCIYT'H JOTOJHUTEIbHbIE
HeMaTepHaJIbHbIC IPEHMYIIECTBa, JONOIHUTh HOPMUpPY-
eMBbIif OpeHa MeTapu3NIeCKUMH [IEHHOCTAMU. JlommomTHu-
TeNIbHBIE IEHHOCTH, 3a9aCTyI0, UMEIOT OoJiee BaXKHOE 3Ha-
YeHHE B MOMEHT IPHHSATHUS PELICHHUS O MOKYIKE YCIYTH,
YeM KOHKpETHbIe (PM3UYECKHE CBOHCTBA.

DL TECKHE
CBOZCTEBZ

Puc. 3. Bp3Ha B TpeXMepHOM NPOCTPAHCTBE

PykoBOJCTBY By3a Ba)XHO OIPEACNINTH, YTO HAeT
MOTPEOUTEINIO TTOyYeHNEe AaHHOM KOHKpPETHOH 00pa3o-
BaTEJIbHOMN yciyru. TBopueckoe pa3BUTHE, CIOPTUBHBIC
JIOCTHXKEHUSI, TPY0YCTPOUCTBO, MEXK/IYHAPOIHBIC CTAXKH-
POBKH, TPHOOPETECHHE ONPENEIICHHOTO COIMAIBHOTO CTa-
Tyca U MHOTOE JIpyroe — Bce 3T0 c(hOpMHUPYET MPOUHBII
ACCOLIMATUBHBIN PSi/I MEXK/y OIIYIIEHUEM CIIOKOHCTBHS
1 YJIOBJIETBOPEHHOCTH NOTPEOUTENS U BHICIINM y4EOHBIM
3aBe/ICHHUEM.

Acconanus — 3TO CBSI3b MEXKIY SBICHUSIMH, COOBI-
TUSIMH, TIpeaMeTaMu, c(HOPMUPOBABIIASICSI B CO3ZHAHUU
¥ 3aKpEIUICHHAS B MAMSITH YelloBeKa. ACCOLManuy BCerna
CyOBEKTHBHBI M HeOCs13aeMbl. MIMEeHHO accorpanuu, chop-
MHUPOBABIIHECS Y TOTPEOUTENS B TOYKAX KOHTAKTa C BY30M,
CO3/IAIOT CBSI3b C OPEHJIOM, JIOTIONHSIOT 00pa3 OpeHa, CBsi-
3BIBAIOT OpPEHJI C TEM, YTO MOTPEOHUTENb YXKE IEePEKUI,
3HAET, YyBCTBYET. [[03UTHBHBIC aCCOIMALIMU C BBICIIHM
y4eOHBIM 3aBE/ICHUEM BBI3bIBAIOT Y A0UTYPUCHTOB M HHBIX
LIEJIEBBIX ayAUTOPHH JJOBEpHE, BIUSIOT Ha yCTaHOBJIICHNE
CHUCTEMbI B3aUMOOTHOIICHHUH «OP3HI-IOTPEOUTEITDY.

B pesynbrare peanu3alii MEPeYUCICHHBIX 3TAMOB
(dbopmupyeTcst KoHIenust Opena, ero Moxenb. OnHako
OpeHa NoKeH OBITh )KMBBIM, Pa3BUBAIOIIMMCS M, COOT-
BETCTBEHHO, HE MOXET OBbITh IJIOCKHUM, BHIPAXKEHHBIM
numrs Ha Oymare. KoHnenuust OpeHaa J0DKHA orpejie-
JIUTh MECTO By3a B TPEX U3MEPCHUAX (pHC. 3).

Takum oOpasom, Ha 3Tane GOPMHUPOBAHHUS KOHIICII-
MU OpeHaa PYKOBOACTBY By3a HEOOXOIMMO MPOAHAIH3H-
poBarh 00pa3 OpeHa yueOHOro 3aBe/IeHNs B TPEXMEPHOM
npocTpaHcTBe. B ciyyae HE0OOXOMMOCTH BHOCSITCS HEOO-
XOJIMMbIE U3MEHEHHS, KOPPEKTHPOBKH.
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KOHLICHLII/IH 6peH;:[a TaKXKE ONPCACTIACT U OCHOBHBIC
HaIpaBJICHUS €ro MO3UIHOHNpoBaHuA. Ilo3nuuoHupo-
BaHMe OpeHJa npeacTaBisieT co00i onpenesieHne no3u-
LMW Ha PBIHKE, KOTOPasi MO3BOJIUT MPEACTABUTH ITOTPe-
OUTEN0 KOHKYPEHTHBIE TPEUMYIIIECTBa By3a Hanbosee
s¢pdexTuBHO. Ha 3Tame mo3sMIHOHUPOBAHUS PYKOBO-
CTBY BBICIIEI0 Y4eOHOTO 3aBeACHHsI HEOOXOMMO OTBE-
TUTh Ha BONPOC, KAKUM 00pa3oM MOXHO pean30BaTh
KOHIICTIIIHIO OpeHa.

[Mo3uuroHupoBaHue 00Opa3oBaTEIbHOTO OpeHIa
MOXET OBITh PalMOHAIBHBIM MU (YHKIIHMOHAIBHBIM
(aK1eHTUPOBAaHHBIM Ha KOHKPETHBIX (PH3UUIECKUX 0COOCH-
HOCTSIX YCIIYTH, €€ MPEUMYyIIeCTBax), MOKET OBbITh IICH-
HOCTHBIM MJIM SMOIMOHAJIBHBIM (OCHOBaHHBIN Ha acCOIH-
anusax u MeTa(bI/ISI/I‘-ICCKI/IX HEHHOCTAX, COITPOBOXKIAAOIIUX
06pa3 O6perga). [Ipu sTOM Ba)XHO OTMETHUTH, YTO BBEIOOP
PBIHOYHOI HUIIM M Pa3BUTHE B €€ Mpeeiax — He KOHed-
HBIH TMpolecc, OH TpeOyeT MOCTOSHHOTO MOHHUTOPHHIA
U yIPaBIICHUS.

YauteiBas TOT (aKT, 4TO OpPEHI — 3TO, B IEPBYIO OYe-
peab, 00pas, KOTopblil (hopMupyeTcst B CO3HaHUN TOTPEOH-
Tes, 0c000 BaXKHYIO POJIb B €ro (hopMHUpOBaHUN UTPAIOT
TE€ 3MOLMH, KOTOPBIE TIOTPEOHUTEIh UCTIBITHIBAET B TOYKAX
KoHTakTa ¢ Opennom. [Ipu Gertom B3msie Ha podiIeMy
Ka)keTCsl, 4TO IMOLMOHAIIBHBIN Npodmits Openna Gpopmupy-
€TCsl CIIOHTAHHO, OJTHAKO IPH OTCYTCTBHUH YETKOH CHCTEMBI
YIPaBJICHMS SMOLIMOHAIBHAS PEAKIHsl HOTPEOUTEISI MOXKET
0Ka3aThCsl HE TOM, KOTOpasi He0OXOIMMa PYKOBOJICTBY.

OMouus — 3TO peakiusi YejoBeKa, onpenessemMast
CIIO’KHBIM HaOOPOM B3aUMOCBS3CH MKy CyObeKTHBHBIMU
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Puc. 4. ImounonanbHbIi npoduas 6pInaa [6]

U 00BEKTHBHBIMU (haKTOPaMH, ONMOCPEAOBAaHHBIMH HEPB-
HOH W TOPMOHAJHHOM CHCTEMOI OpraHHW3Ma M CII0C00-
HBIMHU BBI3BaTh YyBCTBEHHBIC OLIYLICHNUS, TAKHE KaK BO3-
OykJleHue, yJAOBOJILCTBHE HJIM HEYIOBOJILCTBHE; JaTh
TOJYOK K 3aIllyCKYy KOHUTHUBHBIX IPOIIECCOB, TAKUX KaK
SMOLIMOHAJIFHO 00YCIIOBIEHHBIE MPOLIECCHl BOCIPUSTHUS
W OLIEHKH INPOMCXOMAAIIUX COOBITHI; NMPUBECTH B JACH-
CTBUEC CUCTEMY (DM3UOJOTUYCCKON agamnTallii K HOBBIM
YCIIOBHUSIM; BBI3BaTh MIOBEJEHUE, KOTOPOE YaCTO (XOTS U HE
BCErJa) OKa3bIBACTCS SKCIPECCHBHBIM, LIEICHANPABIICH-
HBIM Y aJalTUBHBIM [5].

NmMenHo sMonuu GOpMUPYIOT JOSTBLHOCTD K OpeHaaMm,
COXpaHsIs €€ Ha IPOTSHKEHUH MHOTHX JieT. CrennanicTaMu
B o0OacTi OpeHAMHIa BBIIENISIETCS HECKOJIBKO OCHOBHBIX
OMOIHMOHAJIbHBIX peaKL[PIﬁ, MOABIIAOIIUXCS B TOUKAaX KOH-
TakTa ¢ OperaoMm (puc. 4). [Ipu 3TOM Ba)KHO OTMETHTB, UTO
Tr00ast peakuusi MOXKET OBITh Kak MO3UTUBHOM, TaK M Hera-
tuBHOW. K mpuMepy, sMoLusl TIOKOSI MOXET OBITh BBIpa-
JK€HA KaK YMHUPOTBOPEHHOCTHIO (ITO3UTHBHAS PEAKIINS ),
TaK U CKyKOW (HeraTUBHas peakius). [losTomy omHOMI
13 OCHOBHBIX 3aJ1ad PYKOBOJICTBA B ITPOIIECCE Pa3BUTHS
OpeHza JI0KHO OBITH HE TOJBKO (POPMHPOBAHUE IMOIIH-
OHAJIBHOTO TPO(UIISA, HO ¥ €TO MOCTOSHHBIA MOHUTOPHHT,
3aKJIOYAIONINICS B YCHIICHHUH TTO3UTHBHBIX COCTaBIISIO-
IIMX U HUBEIMPOBAHUN HETaTHBHBIX COCTABIISIONIHX.

[TonoxuTenpHasl SMOLMOHAJIBHASL PEAKIUS CO3JaCT
MIPOYHYIO CBSA3b MEXIy OPEHIOM U MOTpeduTeseM, CIo-
COOCTBYET YKOPEHCHHIO B CO3HAHWU YYBCTBA MPHBS3aH-
HOCTHU U A0Bepusd. B ToMm cirydae, eciu SMOLIMOHAJIBHBIN
npoduis OpeH/a BBICIIETO Y4eOHOTO 3aBEICHHS OIU30K
aOUTYpHUEHTY U BOCIIOMHHAHUS O BY3€ BBI3BIBAIOT B MAMSTH
TIPUSITHBIA aCCOIIMAaTUBHBIN Psifl, TIOSIBIISICTCS CTPEMIICHNE
K HOBOMY KOHTAKTy C HCTOYHHKOM 3THX 3MOLHUH.

Crparerusi npoaBHKkeHusi OpeH/Ia OIDKHA pas3pa-
OarpIBaThCSl OHOBPEMEHHO C BHIOOPOM HarpaBiICHHUH
MO3UIMOHNPOBaHUA By3a. OCHOBHAsI 0COOEHHOCTh CTpa-
TETHUH TPOJABIDKEHUS 00pa30BaTEIHLHOTO OpeHIa 3aKiio-
yaeTcs B ee 1eslocTHocTH. HeoOxonumMo cBs3aTh BOSTMHO
00pa3 OpeHa ¢ ero IejaeBON ayJUTOpUEH U I[EHHOCT-
HbIM nocnaHueM. Kak mpaBuio, IpOABIMIKEHHE BKIIO-
yaeT B ce0sl pa3pabOTKy pexslaMHONH KOMIaHWH: ITyOsn-
kanun B CMU, ydacTtre B TelenporpaMmax, peKiaMmHble
OyxuieTsl ¥ T.1. OHAKO B COBPEMEHHBIX YCIOBHUSX TPaH-
LIMOHHBIC METOABI TPOJBIKEHHUS HE TapaHTUPYIOT ycIiexa,
T.K. TIOBBIIIIEHHE U3BECTHOCTH HE BCET/IA BJICUET 3a COOOH
yBEJIMUEHHUE KOJINYECTBA JIOSIIBHBIX NoTpeduTenei. boib-
10€ KOJIMYECTBO PEKJIAMHBIX COOOIIEHUH TPUBOJUT K YCH-
JICHUIO PEKJIaMHOTO IIIyMa, 3a4acTyi0 TOJIBKO pasapakas
norpedurenst. B ycnoBusiX NmepeHachIEeHHOCTH PhIHKA
pexinaMHol MH(pOpManueil Ipolecc NPUHSITUS PeILICHHS
0 BbIOOpE y4eOHOTO 3aBEeCHIS CTAHOBHUTCS OOJIEe CIIOXK-
HBIM U JUTHTENBHBIM. [l03TOMY abuTypHEHT ckopee BhIOe-
pEeT TOT By3, IECHHOCTHOE TOCJIaHUE KOTOPOTro eMy Oosiee
TOHATHO M OJM3K0. Bece cpencTBa mpoaBmxkeHus: OpeHaa
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JIOJDKHBI OBITH OCHOBAHBI B MIEPBYIO Ouepeb Ha MeTadu-
3UYECKHX [IEHHOCTAX, (POPMUPYS U pa3BUBAsL €r0 YMOIIHO-
HAJIbHBIN PO UITE.

HecmoTpst Ha TO, 4TO B OCHOBE JIFOOOTO PEKIAMHOTO
COO0IIeHHs, TI0O0TO METO/A MPOABMKEHUS JIS)KHUT HEOOXO-
JIUMOCTb BBIICIIUTHCSI, KEJTAHUE MPEUIOKHUTH YTO-TO 0CO-
OeHHOe, IECHHOCTHOE MOCIaHue JJOIDKHO COJepIKaTh OIpe-
JIeJICHHOE 00elnIaHue NOTPedUTeNAM, KaK peaabHbIM, TaK
U MOTEHIMATbHBIM. BOJIBIIMHCTBO TEOPETHUECKUX OIpe-
JICTICHUI TIOHATHS «OpeH/1» GOKYCUPYIOTCS HA TOM, YTO OH
Jlaet norpedurento Oonple, 4eM ToBap ¢ Habopom Gu3m-
yeckux cBoicTB. CliemoBarensHo, MakcuMaibHas 3 dek-
TUBHOCTb MEPOIPUSATHI MO HPOABHKEHUIO 00Pa30BaTEIb-
HOTo OpeH/a OyneT JOCTUTHYTA B TOM Cliydae, KOria OHH
OynyT rapaHTHUpPOBaTh MOTPEOUTENIO, YTO OH JEHCTBHU-
TEJILHO TOJIyYUT T€ LIEHHOCTH, KOTOpPBIE BY3 IPOJBHUracT,
T.. cozlepkaTh yoeautenpHoe obenianue. iMeHHo obera-
HUE, 3a4aCTy0, POKIAET JKeJIaHHE TOIy4YUTh UMEHHO JTY
00pa3oBaTeNbHyI0 YCIyTry UMEHHO B JAHHOM KOHKPETHOM
yueOHOM 3aBeneHnn. Obemanne GopMUpyeT y OTpeOu-
TeJsl pecTaBlIeHHEe O QYHKINOHATIBHBIX H JTOMONHUTEIb-
HBIX LIEHHOCTSIX YCIyTH, OCOOEHHOCTSIX 00pa3za OpeHna,
JIEMOHCTPHUPYET HAMPABICHHS €ro MO3UIIMOHUPOBAHHUSI.
OHO rapaHTHPYET MOTPEOUTEITIO, YTO OH HMOJIYYHT YTO-TO
Ooutble, 4eM BhIcIIee podecCHOHANIBLHOE 00pa3oBaHue.

[Tpu 5TOM, Ba)KHO OTMETHTH, YTO, KaK M B ClIy4ae co
BCEMH MPEABIAYLUIUMHU dTanaMmu GOpMUPOBAHUS 00pa-
30BaTeBHOTO OpeHa, 0OCHIaHne — 9TO HE CTATUYHBIH
UHCTpyMeHT. J{aB oOenianue moTpeOUTEN0 OAMH pas,
PYKOBOJCTBY By3a HEOOXOIUM IMOCTOSHHBI MOHHTO-
PHHT YPOBHS €ro IOCTHXXEHHUs. HeBbimonHeHne OpeH-
oOeIanus crocoOHO HAHECTH CEPhE3HBIN yIepd oopasy
OpeHja, Tak KaKk OH CTAHET «HECOOTBETCTBYIOLIUM OXKH-
JIAaHHUSIM TIOTpeOuTenehy.

O:xMIaHUs TPEICTABISAIOT co00il mpeacTaBacHue
YeJioBeKa O TOM, KaKUM 00pa3oM JEWCTBHUSI UM OTCYT-
CTBHE TAKOBBIX MIPUBEIYT K ONPEICICHHBIM ITOCICICTBHSIM.
Peakums morpeburenst Ha OpeHn-o0OemIanne MPUBOIUT
K (DOPMHUPOBAHUIO CHCTEMBI OXKHIAHHUN O Pe3ysbTare KOH-
TakTa ¢ OpeHzoM. B ToM cityuae, eciu pe3ynbrar He COOT-
BETCTBYET CO3/IaHHOMY 00pa3y, pOXKIAIOTCS OTPUIATENb-
HbIe dMoLuH. B pesynbrare moTpeGuTeb MOXKET HE TOJIBKO
OTKa3aThCs OT MOCTABILIMKA 00pa30BaTeNbHON yCIyTH, Clie-
JIaB BBIOOD B IT0JIb3Y JPYTOTO, HO M CTAaTh HOCUTENIEM Hera-
THBHBIX OT3BIBOB, YTO OTPULIATEIIBHO CKAXKETCS Ha HMUIKE
By3a. bpena-o0emianue — 3To He SIPKUil PEeKIIaMHBIH JIO3YHI.
OHO JI0JDKHO UMETh MPOYHYI0 (YHKIIHOHAIBHYIO U L[EH-
HOCTHYIO OCHOBY, HE [T03BOJISISI TOTPEOUTEIIO YCOMHHUTHCS
B YPOBHE KayecTBa MOJIy4aeMOi 00pa30BaTeIbHON yCITyTH.

Hexum utorom peanmun3anuun NepeUUCICHHBIX 3TAIlOB
1 BJIEMEHTOB JIOJDKHO cTaTh (JOPMUPOBAHUE OTHOLIEHU I
¢ moTpeduTeNeM, ero JIOSIbHOCTH H NPHUBEPKEHHOCTH
oOpasoBareibHOMY OpeHTy. MHOTHE CIIeIUATUCTHI B 00J1a-
CTH OpeHAMHTa CPABHUBAIOT OTHOIICHUS MEXIYy OpeHI0M

U KJIMEHTOM C JIpy:K00H MexXay MoabMu. J{efCTBUTENBHO,
JIPY’KECKHE OTHOIIECHHUs BOSHUKAIOT B TOM Cllydyae, Korza
MX YYaCTHHKH PA3JEISIIOT OAHU M T€ JK€ IeHHOCTH. [Ipod-
Hasl CHCTeMa B3aMMOOTHOIICHUH MeX 1y OPeHIIOM U KIIH-
€HTOM HMMeeT NMPHUHIUIINAIBHO BaAXXHOE 3HAUYCHHE IS
ctepsr Bricmiero mpogeccuoHanrbHOTO 00pa30BaHUs 0
HECKOJIbKMM ITyHKTaM. Bo-niepBbIX, HOTpeOUTETH B3anMO-
JIEHCTBYET C TIOCTABIIMKOM 00pa30BaTeIbHON YCIIyTH JUTH-
TEJIbHOE BpeMs, 00IIAsCh C MPEACTABUTEISIMH By3a HAIpsi-
MYIO, @ HE 4epe3 CIEeNHaIbHO OOyYEeHHBIX MEHEIKEPOB
WA KOHCYJBTaHTOB. Bo-BTOpBIX, BhIcIIee 00pa3oBaHUe
CETO/IHSI UMEET HECKOJIBKO CTYIEHEH, U MPOYHasi CUCTeMa
OTHOIICHUH MEXIy By30M U CTYAECHTOM OYIET SIBIATHCS
rapaHTHel TOTo, YTO MOCJIEAHUN MPOJODKUT 00ydeHUe
B MarucTparype WM acliupaHType UMEHHO B 3TOM y4eO-
HOM 3aBeJeHHH. J[py>eCcTBEeHHass MOJENb OpeHaa cTpo-
UTCS Ha IPOSIBIICHUN MHTEpeca U 3a00THI 0 moTpedurene —
peaTbHOM MM MoTeHuuaiabHoM. IIpu 3ToM, mposiBieHue
JIPYXKETI00HsT MOXKET BBIPAXKaTbCsl B IPOCTHIX M HE 3aTpaT-
HBIX MEPOIPUATHAX: TIOCEUICHUE BBICIIIMM PYKOBOJICTBOM
Pa3NUYHBIX MEPONPHUATUHN By3a, MOHUTOPHUHT JOCTHKEHUN
BBIITYCKHHUKOB U MOJJIEPKHUBAHNE KOHTAKTOB C HUMH, HOBO-
TOJHME MTOAAPKH HITH Pa3BIEKATEIbHbIC MEPOIIPUSITHS JUIS
JieTeil COTpYTHUKOB U 11p. Takue mposBiIeHus 3a00TIIMBOTO
OTHOIIIEHHUS BIIOJIHE €CTECTBEHHBI I YeJIOBeKa U TOJI0-
KHUTEJIBHO CKa)KyTCsl HA CTETEHH JIOAIBHOCTU IOTpeduTe-
JIel ¥ COTPYAHUKOB. PyKOBOJCTBY BBICIINX YUE€OHBIX 3aBe-
JICHUH ceroHsl He0OXOAMMO OTOWTH OT aBTOPUTAPHOMN
LEHTPAIN30BaHHOM CUCTEMbI yIIPABJICHHS By30M K (popmu-
POBaHHUIO OTHOLICHUI HA OCHOBE NPHUBEPIKEHHOCTH, IPY-
KETIOO0Hs 1 TOBEpHsI.

Taxum o6pa3oM, B pe3ylabraTe peaan3aluy OMUCaH-
HBIX 3TaloOB PYKOBOJCTBO BBICIIET0 Y4€OHOTO 3aBEICHUS
MONXYyYnuT dPGEKTUBHBI HHCTPYMEHT (POPMHUPOBAHUS
JIOJITOCPOYHOHN JIOSUTBHOCTH MOTpeduTenei, odecneunT
MOCTOSIHHBIN IPUTOK a0MTYPUEHTOB, HE HYKIAFOIIUXCS
B JIOTIOJTHUTEIHHON MOTHBAINH K TOIy4EeHHIO 00pa3oBa-
TEJBHBIX YCIYT.
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