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 . ɂɫɩɨɥɶɡɨɜɚɧɢɟ ɫɢɫɬɟɦɵ ɦɭɡɟɣɧɵɯ ɭɫɥɭɝ ɤɚɤ ɷɥɟɦɟɧɬɚ ɦɚɪɤɟɬɢɧɝɚ ɬɟɪɪɢɬɨɪɢɣ.

. ɂɫɫɥɟɞɨɜɚɧɢɟ ɧɚɩɪɚɜɥɟɧɨ ɧɚ ɢɡɭɱɟɧɢɟ ɫɢɫɬɟɦɵ ɦɭɡɟɣɧɵɯ ɭɫɥɭɝ ɤɚɤ ɫɢɫɬɟɦɵ, ɫɩɨɫɨɛɧɨɣ ɩɪɢɧɨɫɢɬɶ 
ɩɨɥɟɡɧɵɣ ɫɨɰɢɚɥɶɧɨ-ɷɤɨɧɨɦɢɱɟɫɤɢɣ ɷɮɮɟɤɬ ɧɚ ɬɟɪɪɢɬɨɪɢɢ.

. ɂɫɫɥɟɞɨɜɚɧɢɟ ɛɚɡɢɪɭɟɬɫɹ ɧɚ ɢɡɭɱɟɧɢɢ, ɚɧɚɥɢɡɟ ɢ ɫɢɫɬɟɦɚɬɢɡɚɰɢɢ ɢɧɮɨɪɦɚɰɢɢ ɬɟɨɪɟɬɢɱɟɫɤɢɯ ɢɫɬɨɱ-
ɧɢɤɨɜ ɩɨ ɬɟɦɟ ɢɫɫɥɟɞɨɜɚɧɢɹ ɢ ɢɡɥɨɠɟɧɢɢ ɚɜɬɨɪɫɤɢɯ ɩɨɞɯɨɞɨɜ.

. ȼ ɞɚɧɧɨɦ ɢɫɫɥɟɞɨɜɚɧɢɢ ɪɚɫɫɦɨɬɪɟɧɵ ɫɨɜɪɟɦɟɧɧɵɟ ɩɨɞɯɨɞɵ ɤ ɦɚɪɤɟɬɢɧɝɭ ɬɟɪɪɢɬɨɪɢɣ, ɫɢɫɬɟɦɟ 
ɦɭɡɟɣɧɵɯ ɭɫɥɭɝ, ɪɟɫɭɪɫɚɦ ɫɢɫɬɟɦɵ ɦɭɡɟɣɧɵɯ ɭɫɥɭɝ, ɦɟɯɚɧɢɡɦɚɦ ɭɩɪɚɜɥɟɧɢɹ ɫɢɫɬɟɦɨɣ ɦɭɡɟɣɧɵɯ ɭɫɥɭɝ. ɉɪɟɞɥɨ-
ɠɟɧɨ ɫɨɛɫɬɜɟɧɧɨɟ ɨɩɪɟɞɟɥɟɧɢɟ ɫɢɫɬɟɦɵ ɦɭɡɟɣɧɵɯ ɭɫɥɭɝ, ɚɜɬɨɪɫɤɚɹ ɦɨɞɟɥɶ ɭɩɪɚɜɥɟɧɢɹ ɫɢɫɬɟɦɨɣ ɦɭɡɟɣɧɵɯ ɭɫɥɭɝ. 
Ɉɛɨɡɧɚɱɟɧɚ ɪɨɥɶ ɦɟɯɚɧɢɡɦɨɜ ɜ ɮɨɪɦɢɪɨɜɚɧɢɢ ɢ ɭɩɪɚɜɥɟɧɢɢ ɫɢɫɬɟɦɨɣ ɦɭɡɟɣɧɵɯ ɭɫɥɭɝ.

 . Ɋɚɡɪɚɛɨɬɚɧɵ ɚɜɬɨɪɫɤɢɟ ɩɨɞɯɨɞɵ ɤ ɫɢɫɬɟɦɟ ɦɭɡɟɣɧɵɯ ɭɫɥɭɝ, ɪɚɡɪɚɛɨɬɚɧɚ ɦɨɞɟɥɶ ɦɟɯɚɧɢɡɦɚ 
ɭɩɪɚɜɥɟɧɢɹ ɫɢɫɬɟɦɨɣ ɦɭɡɟɣɧɵɯ ɭɫɥɭɝ.

 : ɫɢɫɬɟɦɚ ɦɭɡɟɣɧɵɯ ɭɫɥɭɝ, ɪɟɫɭɪɫɵ ɫɢɫɬɟɦɵ ɦɭɡɟɣɧɵɯ ɭɫɥɭɝ, ɷɥɟɦɟɧɬɵ ɫɢɫɬɟɦɵ ɦɭɡɟɣɧɵɯ 
ɭɫɥɭɝ, ɦɚɪɤɟɬɢɧɝ ɬɟɪɪɢɬɨɪɢɣ, ɪɚɡɜɢɬɢɟ ɬɟɪɪɢɬɨɪɢɢ.
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Research subject. The use of museum services as an element of the territorial marketing.

Purpose. The research aims at examining the system of museum services as a system that can have a useful socio-

economic impact in the territory.

Methods. The research is based on studying, analysis and systematization of information of theoretical sources on 

the research subject and introduction of the authors’ approaches.

Results. This research examines current approaches to territorial marketing, to the museum services system, resources 

of museum services system and management mechanisms of museum services system. The authors’ defi nition of museum 
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services and the author’s management model of museum services system are introduced. The role of mechanisms in the 

development and management of museum services system is identifi ed.

Scientifi c novelty. The authors’ approaches to the museum services system are developed and the model of manage-

ment mechanism of the museum services system is designed.

Key words: museum services system, resources of museum services system, elements of museum services system, ter-

ritorial marketing, territory development.

ȼ ɫɨɜɪɟɦɟɧɧɵɯ ɬɹɠɟɥɵɯ ɤɨɧɤɭɪɟɧɬɧɵɯ ɭɫɥɨɜɢɹɯ 
ɪɚɡɜɢɬɢɹ ɪɟɝɢɨɧɚɥɶɧɨɣ ɢ ɦɭɧɢɰɢɩɚɥɶɧɨɣ ɷɤɨɧɨɦɢɤɢ 

ɨɫɬɪɨ ɫɬɨɢɬ ɜɨɩɪɨɫ ɨ ɩɨɜɵɲɟɧɢɢ ɢɧɜɟɫɬɢɰɢɨɧɧɨɣ 

ɩɪɢɜɥɟɤɚɬɟɥɶɧɨɫɬɢ ɬɟɪɪɢɬɨɪɢɢ, ɫɨɯɪɚɧɟɧɢɢ ɪɚɛɨ-

ɱɢɯ ɦɟɫɬ, ɭɜɟɥɢɱɟɧɢɢ ɨɛɴɟɦɨɜ ɜɜɨɞɚ ɠɢɥɶɹ ɜ ɫɪɟɞɧɢɯ 
ɢ ɦɚɥɵɯ ɝɨɪɨɞɚɯ.

Ɂɚɞɚɱɚ ɩɨɜɵɲɟɧɢɹ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ 

ɢ ɪɵɧɨɱɧɨɣ ɩɪɢɜɥɟɤɚɬɟɥɶɧɨɫɬɢ ɬɟɪɪɢɬɨɪɢɣ ɬɚɤ ɠɟ 
ɨɛɭɫɥɨɜɥɟɧɚ ɜɵɯɨɞɨɦ ɪɟɝɢɨɧɚɥɶɧɵɯ ɩɪɟɞɩɪɢɹɬɢɣ ɧɚ 
ɦɢɪɨɜɵɟ ɪɵɧɤɢ, ɧɟɨɛɯɨɞɢɦɨɫɬɶɸ ɩɪɨɜɟɞɟɧɢɹ ɢɦɩɨɪ-

ɬɨɡɚɦɟɳɟɧɢɹ ɢ ɜɜɟɞɟɧɧɵɦɢ ɩɪɨɬɢɜ Ɋɨɫɫɢɢ ɷɤɨɧɨɦɢ-

ɱɟɫɤɢɦɢ ɫɚɧɤɰɢɹɦɢ. Ɋɟɲɟɧɢɸ ɞɚɧɧɨɣ ɡɚɞɚɱɢ ɩɨɫɜɹ-
ɳɟɧɨ ɦɧɨɠɟɫɬɜɨ ɪɚɛɨɬ ɨɬɟɱɟɫɬɜɟɧɧɵɯ ɢ ɡɚɪɭɛɟɠɧɵɯ 
ɭɱɟɧɵɯ. [11], [14], [12]

Ɉɞɧɢɦ ɢɡ ɩɨɞɯɨɞɨɜ ɤ ɪɟɲɟɧɢɸ ɞɚɧɧɵɯ ɩɪɨɛɥɟɦ 

ɦɨɠɟɬ ɫɬɚɬɶ ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɦɚɪɤɟɬɢɧɝɚ ɬɟɪɪɢɬɨɪɢɣ. 

Ɍɚɤ ɤɚɤ ɝɨɪɨɞɚ, ɪɟɝɢɨɧɵ, ɩɨɫɟɥɤɢ ɢ ɨɬɞɟɥɶɧɵɟ ɪɚɣɨɧɵ 

Ɋɨɫɫɢɢ ɫ ɢɧɬɟɪɟɫɧɨɣ ɢɫɬɨɪɢɟɣ ɢ ɭɡɧɚɜɚɟɦɵɦ ɢɦɟɧɟɦ 

ɹɜɥɹɸɬɫɹ ɩɪɢɜɥɟɤɚɬɟɥɶɧɵɦɢ ɨɛɴɟɤɬɚɦɢ ɤɚɤ ɞɥɹ ɢɧɜɟ-
ɫɬɨɪɨɜ, ɞɟɜɟɥɨɩɟɪɨɜ, ɜɥɚɞɟɥɶɰɟɜ ɫɨɛɫɬɜɟɧɧɨɝɨ ɛɢɡ-
ɧɟɫɚ, ɬɚɤ ɢ ɩɨɬɪɟɛɢɬɟɥɟɣ ɬɨɜɚɪɨɜ ɢ ɭɫɥɭɝ, ɱɬɨ ɩɨɡɜɨ-

ɥɹɟɬ ɡɚɞɟɣɫɬɜɨɜɚɬɶ ɧɟɢɫɩɨɥɶɡɭɟɦɵɟ ɪɟɡɟɪɜɵ. [2]

Ʉ ɨɞɧɨɦɭ ɢɡ ɬɚɤɢɯ ɪɟɡɟɪɜɨɜ, ɩɨ ɦɧɟɧɢɸ ɚɜɬɨɪɨɜ, 
ɨɬɧɨɫɹɬɫɹ ɦɭɡɟɣɧɵɟ ɭɫɥɭɝɢ, ɫɨɡɞɚɸɳɢɟ ɧɟɩɨɜɬɨɪɢ-

ɦɵɣ ɢɦɢɞɠ ɬɟɪɪɢɬɨɪɢɢ ɢ ɫɩɨɫɨɛɧɵɟ ɡɧɚɱɢɬɟɥɶɧɨ ɭɜɟ-
ɥɢɱɢɬɶ ɨɛɴɟɦ ɢɧɜɟɫɬɢɰɢɣ.

ɂɫɩɨɥɶɡɨɜɚɧɢɟ ɫɤɪɵɬɵɯ ɪɟɡɟɪɜɨɜ ɹɜɥɹɟɬɫɹ 
ɚɤɬɭɚɥɶɧɵɦ ɞɥɹ ɞɟɩɪɟɫɫɢɜɧɵɯ ɪɟɝɢɨɧɨɜ Ɋɨɫɫɢɢ, 

 1.    

 
 

(  
)

    : ɪɟɚɥɢɡɭɸɬ ɝɨɫɭɞɚɪɫɬɜɟɧɧɭɸ ɮɟɞɟɪɚɥɶɧɭɸ 
ɫɨɰɢɚɥɶɧɨ-ɷɤɨɧɨɦɢɱɟɫɤɭɸ ɩɨɥɢɬɢɤɭ, ɡɚɧɢɦɚɸɬɫɹ ɪɟɲɟɧɢɟɦ ɫɨɛɫɬɜɟɧɧɵɯ ɫɨɰɢɚɥɶɧɨ-ɷɤɨɧɨ-
ɦɢɱɟɫɤɢɯ ɡɚɞɚɱ ɫ ɭɱɟɬɨɦ ɬɟɪɪɢɬɨɪɢɚɥɶɧɵɯ ɢɧɬɟɪɟɫɨɜ ɢ ɬ.ɞ.

  : ɨɫɭɳɟɫɬɜɥɹɟɬ ɩɪɚɜɨɜɨɟ ɪɟɝɭɥɢɪɨɜɚɧɢɟ, ɪɚɡɪɚɛɚɬɵɜɚɟɬ ɢ ɜɧɨɫɢɬ 
ɩɪɨɟɤɬɵ ɧɨɪɦɚɬɢɜɧɵɯ ɚɤɬɨɜ ɩɨ ɜɨɩɪɨɫɚɦ: ɤɭɥɶɬɭɪɵ, ɢɫɤɭɫɫɬɜɚ, ɤɢɧɟɦɚɬɨɝɪɚɮɢɢ, ɚɜɬɨɪɫɤɨɝɨ 
ɩɪɚɜɚ, ɫɦɟɠɧɵɯ ɩɪɚɜ, ɢɫɬɨɪɢɤɨ-ɤɭɥɶɬɭɪɧɨɝɨ ɧɚɫɥɟɞɢɹ, ɚɪɯɢɜɧɨɝɨ ɞɟɥɚ, ɬɭɪɢɫɬɫɤɨɣ ɞɟɹɬɟɥɶɧɨ-
ɫɬɢ, ɦɟɠɞɭɧɚɪɨɞɧɨɝɨ ɤɭɥɶɬɭɪɧɨɝɨ ɢ ɢɧɮɨɪɦɚɰɢɨɧɧɨɝɨ ɫɨɬɪɭɞɧɢɱɟɫɬɜɚ ɢ ɬ.ɞ.

   : ɨɫɭɳɟɫɬɜɥɹɟɬ ɫɬɪɚɬɟɝɢɱɟɫɤɨɟ ɩɥɚɧɢɪɨɜɚ-
ɧɢɟ; ɜɧɟɲɧɟɷɤɨɧɨɦɢɱɟɫɤɭɸ ɞɟɹɬɟɥɶɧɨɫɬɶ; ɢɧɜɟɫɬɢɰɢɨɧɧɭɸ ɩɨɥɢɬɢɤɭ; ɪɚɡɜɢɬɢɟ ɷɤɨɧɨɦɢɤɢ 
ɪɟɝɢɨɧɨɜ; ɷɮɮɟɤɬɢɜɧɨɟ ɭɩɪɚɜɥɟɧɢɟ ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɦ ɢɦɭɳɟɫɬɜɨɦ; ɧɟɞɜɢɠɢɦɨɫɬɶɸ; ɩɨɞ-
ɞɟɪɠɤɭ ɢ ɪɚɡɜɢɬɢɟ ɦɚɥɨɝɨ ɢ ɫɪɟɞɧɟɝɨ ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɶɫɬɜɚ; ɨɰɟɧɤɭ ɪɟɝɭɥɢɪɭɸɳɟɝɨ ɜɨɡ-
ɞɟɣɫɬɜɢɹ ɢ ɬ.ɞ.

 

 ɨɛɴɟɤɬɨɜ ɭɩɪɚɜɥɟɧɢɹ ɩɪɨɢɫɯɨɞɢɬ ɡɚ ɫɱɟɬ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɛɸɞɠɟɬɧɵɯ ɢ ɜɧɟ-
ɛɸɞɠɟɬɧɵɯ ɢɫɬɨɱɧɢɤɨɜ, ɫɪɟɞɫɬɜ, ɩɨɥɭɱɟɧɧɵɯ ɨɬ ɫɩɨɧɫɨɪɨɜ, ɛɥɚɝɨɬɜɨɪɢɬɟɥɶɧɨɫɬɢ ɢ ɩɨɫɪɟɞ-
ɫɬɜɨɦ ɫɨɰɢɚɥɶɧɨɝɨ ɩɚɪɬɧɟɪɫɬɜɚ ɢ ɬ.ɞ.

     :

� ɷɥɟɦɟɧɬɵ ɬɟɪɪɢɬɨɪɢɚɥɶɧɨɝɨ ɦɚɪɤɟɬɢɧɝɚ;
� ɢɦɢɞɠ, PR, ɪɟɤɥɚɦɚ, ɩɪɨɩɚɝɚɧɞɚ;
� ɨɛɴɟɤɬɵ, ɩɚɦɹɬɧɢɤɢ ɤɭɥɶɬɭɪɵ ɢ ɢɫɬɨɪɢɱɟɫɤɨɝɨ ɧɚɫɥɟɞɢɹ.
ɂɫɩɨɥɶɡɭɹ ɪɚɡɥɢɱɧɵɟ ɢɧɫɬɪɭɦɟɧɬɵ ɩɨɜɵɲɟɧɢɹ ɢɧɜɟɫɬɢɰɢɨɧɧɨɣ ɩɪɢɜɥɟɤɚɬɟɥɶɧɨɫɬɢ, ɫɩɨɫɨɛ-
ɫɬɜɭɸɳɢɟ ɭɜɟɥɢɱɟɧɢɸ ɩɪɟɫɬɢɠɚ ɬɟɪɪɢɬɨɪɢɢ, ɩɪɨɢɫɯɨɞɢɬ ɩɨɜɵɲɟɧɢɟ ɨɛɳɟɣ ɫɬɨɢɦɨɫɬɢ ɬɟɪ-
ɪɢɬɨɪɢɢ ɫ ɧɚɯɨɞɹɳɟɣɫɹ ɧɚ ɧɟɣ ɫɨɛɫɬɜɟɧɧɨɫɬɶɸ ɪɚɡɥɢɱɧɵɯ ɭɪɨɜɧɟɣ

 
 (  

)

  ɜɤɥɸɱɚɸɬ ɜ ɫɟɛɹ ɡɟɦɥɸ, ɧɟɞɜɢɠɢɦɨɫɬɶ ɪɚɡɥɢɱɧɨɝɨ ɧɚɡɧɚɱɟɧɢɹ, ɫɬɨɢ-
ɦɨɫɬɶ ɤɨɬɨɪɵɯ ɜɨɡɪɚɫɬɚɟɬ ɩɪɹɦɨ ɩɪɨɩɨɪɰɢɨɧɚɥɶɧɨ ɫɬɟɩɟɧɢ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɢɫɩɨɥɶɡɨɜɚɧɢɹ 
ɢɧɫɬɪɭɦɟɧɬɨɜ ɢ ɬɟɯɧɨɥɨɝɢɣ ɩɨɜɵɲɟɧɢɹ ɢɧɜɟɫɬɢɰɢɨɧɧɨɣ ɩɪɢɜɥɟɤɚɬɟɥɶɧɨɫɬɢ ɬɟɪɪɢɬɨɪɢɢ, ɮɨɪ-
ɦɢɪɭɸɳɢɯ ɟё ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɶ
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. 1.   

Ɇɢɧɢɫɬɟɪɫɬɜɨ ɷɤɨɧɨɦɢɱɟɫɤɨɝɨ 
ɪɚɡɜɢɬɢɹ ɊɎ

Ɏɟɞɟɪɚɥɶɧɚɹ ɫɨɛɫɬɜɟɧɧɨɫɬɶ

ɗɥɟɦɟɧɬɵ ɬɟɪɪɢɬɨɪɢɚɥɶɧɨɝɨ 
ɦɚɪɤɟɬɢɧɝɚ

Ɋɟɝɢɨɧɚɥɶɧɵɟ, ɦɭɧɢɰɢɩɚɥɶɧɵɟ 
ɨɪɝɚɧɵ ɜɥɚɫɬɢ

Ɋɟɝɢɨɧɚɥɶɧɚɹ ɫɨɛɫɬɜɟɧɧɨɫɬɶ

 

 

ɂɦɢɞɠ, PR, ɪɟɤɥɚɦɚ, 
ɩɪɨɩɚɝɚɧɞɚ

 

    

  

 

  

: ɩɪɢɨɛɪɟɬɟɧɢɟ ɠɢɥɶɹ; ɩɨɥɨɠɢɬɟɥɶɧɚɹ 
ɦɢɝɪɚɰɢɹ; ɩɨɜɵɲɟɧɢɟ ɩɪɢɜɥɟɤɚɬɟɥɶɧɨɫɬɢ 
ɩɪɨɠɢɜɚɧɢɹ; ɩɨɜɵɲɟɧɢɟ ɭɪɨɜɧɹ ɝɨɪɞɨɫɬɢ, 

ɩɚɬɪɢɨɬɢɡɦɚ

� ɡɟɦɥɹ; 
� ɧɟɞɜɢɠɢɦɨɫɬɶ (ɠɢɥɚɹ, ɩɪɨɢɡɜɨɞɫɬɜɟɧɧɚɹ, ɤɨɦɦɟɪɱɟɫɤɚɹ, ɫɟɥɶɫɤɨɯɨɡɹɣɫɬɜɟɧɧɨɝɨ ɢ ɫɩɟɰɢɚɥɶɧɨɝɨ ɧɚɡɧɚɱɟɧɢɹ)

:

� ɮɢɧɚɧɫɨɜɵɟ ɢɧɜɟɫɬɢɰɢɢ;
� ɪɟɚɥɶɧɵɟ ɢɧɜɟɫɬɢɰɢɢ

:

� ɭɦɟɧɶɲɟɧɢɟ ɩɪɨɰɟɧɬɧɨɣ ɫɬɚɜɤɢ;
� ɭɜɟɥɢɱɟɧɢɟ ɨɛɴɟɦɚ ɤɪɟɞɢɬɨɜɚɧɢɹ

 :

� ɫɬɪɨɢɬɟɥɶɫɬɜɨ;
� ɩɪɢɨɛɪɟɬɟɧɢɟ ɡɟɦɥɢ, ɧɟɞɜɢɠɢɦɨɫɬɢ
� ɪɚɡɜɢɬɢɟ ɛɢɡɧɟɫɚ

Ɇɢɧɢɫɬɟɪɫɬɜɨ ɤɭɥɶɬɭɪɵ ɊɎ

Ɇɭɧɢɰɢɩɚɥɶɧɚɹ ɫɨɛɫɬɜɟɧɧɨɫɬɶ

Ɉɛɴɟɤɬɵ, ɩɚɦɹɬɧɢɤɢ ɤɭɥɶɬɭɪɵ 
ɢ ɢɫɬɨɪɢɱɟɫɤɨɝɨ ɧɚɫɥɟɞɢɹ

: ɛɸɞɠɟɬɧɵɟ ɢɫɬɨɱɧɢɤɢ; ɜɧɟɛɸɞɠɟɬɧɵɟ ɢɫɬɨɱɧɢɤɢ; 
ɫɩɨɧɫɨɪɫɬɜɨ ɢ ɛɥɚɝɨɬɜɨɪɢɬɟɥɶɧɨɫɬɶ; ɫɨɰɢɚɥɶɧɨɟ ɩɚɪɬɧɟɪɫɬɜɨ ɢ ɬ.ɞ.

Ɇɟɠɞɭɧɚɪɨɞɧɨɟ ɢ ɦɟɠɪɟɝɢɨɧɚɥɶɧɨɟ 
ɫɨɬɪɭɞɧɢɱɟɫɬɜɨ
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ɩɪɢɜɥɟɤɚɬɟɥɶɧɵɯ ɡɚ ɫɱɟɬ ɝɟɨɝɪɚɮɢɱɟɫɤɨɝɨ ɩɨɥɨɠɟɧɢɹ 
ɢ ɪɚɡɜɢɬɨɫɬɢ ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ, ɤɨɬɨɪɵɟ ɦɨɝɥɢ ɛɵ ɫɬɚɬɶ 
ɢɧɬɟɪɟɫɧɵɦɢ ɞɥɹ ɢɧɜɟɫɬɨɪɨɜ ɡɚ ɫɱɟɬ ɮɨɪɦɢɪɨɜɚɧɢɹ 
ɢ ɪɚɡɜɢɬɢɹ ɫɢɫɬɟɦɵ ɦɭɡɟɣɧɵɯ ɭɫɥɭɝ. [3]

Ɇɚɪɤɟɬɢɧɝ ɬɟɪɪɢɬɨɪɢɣ ɹɜɥɹɟɬɫɹ ɨɬɧɨɫɢɬɟɥɶɧɨ 
ɧɨɜɵɦ ɜɢɞɨɦ ɦɚɪɤɟɬɢɧɝɚ ɞɥɹ Ɋɨɫɫɢɢ, ɰɟɥɶɸ ɟɝɨ ɹɜɥɹ-
ɟɬɫɹ ɭɫɢɥɟɧɢɟ ɩɨɡɢɰɢɣ ɬɟɪɪɢɬɨɪɢɢ ɜ ɤɨɧɤɭɪɟɧɬɧɨɣ 

ɛɨɪɶɛɟ ɡɚ ɥɭɱɲɟɟ ɩɨɥɨɠɟɧɢɟ ɧɚ ɧɚɰɢɨɧɚɥɶɧɨɦ, ɪɟɝɢ-

ɨɧɚɥɶɧɨɦ ɢɥɢ ɦɟɠɞɭɧɚɪɨɞɧɨɦ ɪɵɧɤɚɯ.
ɋɢɫɬɟɦɚ ɦɭɡɟɣɧɵɯ ɭɫɥɭɝ, ɹɜɥɹɹɫɶ ɢɧɫɬɪɭɦɟɧɬɨɦ 

ɦɚɪɤɟɬɢɧɝɚ ɬɟɪɪɢɬɨɪɢɣ, ɛɭɞɟɬ ɫɩɨɫɨɛɫɬɜɨɜɚɬɶ ɩɪɢɜɥɟ-
ɱɟɧɢɸ ɢɧɜɟɫɬɢɰɢɣ, ɭɤɪɟɩɥɟɧɢɸ ɩɨɬɟɧɰɢɚɥɚ ɦɚɬɟɪɢ-

ɚɥɶɧɵɯ ɢ ɧɟɦɚɬɟɪɢɚɥɶɧɵɯ ɚɤɬɢɜɨɜ, ɚ ɬɚɤɠɟ ɪɚɡɜɢɬɢɸ 

ɬɭɪɢɡɦɚ ɢ ɩɪɨɜɟɞɟɧɢɸ ɫɨɰɢɚɥɶɧɨ-ɤɨɦɦɟɪɱɟɫɤɢɯ ɦɟɪɨ-
ɩɪɢɹɬɢɣ, ɜɥɢɹɸɳɢɯ ɧɚ ɛɥɚɝɨɫɨɫɬɨɹɧɢɟ ɪɟɝɢɨɧɨɜ ɢ ɢɯ 
ɫɩɨɫɨɛɧɨɫɬɶ ɛɵɬɶ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɵɦɢ ɧɚ ɦɟɠɞɭɧɚ-
ɪɨɞɧɨɦ ɪɵɧɤɟ. [13]

ɋɢɫɬɟɦɚ ɦɭɡɟɣɧɵɯ ɭɫɥɭɝ ɫɩɨɫɨɛɧɚ ɩɪɢɜɥɟɱɶ 
ɮɢɧɚɧɫɨɜɵɟ ɫɪɟɞɫɬɜɚ ɢɧɜɟɫɬɨɪɨɜ ɡɚ ɫɱɟɬ ɜɵɹɜɥɟɧɢɹ 
ɢ ɪɚɡɜɢɬɢɹ ɪɟɡɟɪɜɨɜ, ɮɨɪɦɢɪɭɸɳɢɯ ɢɧɞɢɜɢɞɭɚɥɶ-
ɧɵɟ ɨɫɨɛɟɧɧɨɫɬɢ ɬɟɪɪɢɬɨɪɢɢ ɜ ɜɢɞɟ ɨɛɪɚɡɚ, ɢɦɢɞɠɚ, 
ɛɪɟɧɞɚ ɢ ɞɪ. [4]

Ⱦɚɥɟɟ ɜ ɫɬɚɬɶɟ ɚɜɬɨɪɵ ɪɚɫɫɦɚɬɪɢɜɚɸɬ ɨɫɨɛɟɧɧɨɫɬɢ 

ɮɨɪɦɢɪɨɜɚɧɢɹ ɫɢɫɬɟɦɵ ɦɭɡɟɣɧɵɯ ɭɫɥɭɝ.
Ɋɚɫɫɦɚɬɪɢɜɚɹ ɫɢɫɬɟɦɭ ɦɭɡɟɣɧɵɯ ɭɫɥɭɝ, ɧɟɨɛɯɨ-

ɞɢɦɨ ɨɬɦɟɬɢɬɶ, ɱɬɨ ɟɟ ɪɚɡɜɢɬɢɟ ɨɫɧɨɜɚɧɨ ɧɚ ɷɤɨɧɨ-

ɦɢɱɟɫɤɢɯ, ɫɨɰɢɚɥɶɧɵɯ, ɟɫɬɟɫɬɜɟɧɧɨɧɚɭɱɧɵɯ ɢ ɞɪɭɝɢɯ 
ɡɚɤɨɧɚɯ. ɉɨɞ ɫɢɫɬɟɦɨɣ, ɤɚɤ ɩɪɚɜɢɥɨ, ɩɨɧɢɦɚɟɬɫɹ ɤɨɦ-

ɩɥɟɤɫ ɢɥɢ ɫɨɜɨɤɭɩɧɨɫɬɶ ɤɚɤɢɯ-ɥɢɛɨ ɷɥɟɦɟɧɬɨɜ, ɹɜɥɹɸ-

ɳɢɯɫɹ ɱɚɫɬɶɸ ɟɞɢɧɨɝɨ ɰɟɥɨɝɨ. [9], [6]

ɋɮɨɪɦɭɥɢɪɭɟɦ ɨɩɪɟɞɟɥɟɧɢɟ ɫɢɫɬɟɦɵ ɦɭɡɟɣɧɵɯ 
ɭɫɥɭɝ. ɗɬɨ ɫɨɜɨɤɭɩɧɨɫɬɶ ɜɡɚɢɦɨɨɬɧɨɲɟɧɢɣ ɦɟɠɞɭ 
ɫɭɛɴɟɤɬɚɦɢ ɢ ɨɛɴɟɤɬɚɦɢ ɪɵɧɤɚ ɦɭɡɟɣɧɵɯ ɭɫɥɭɝ, ɫɜɹɡɚɧ-

ɧɵɯ ɩɪɨɰɟɫɫɨɦ ɫɨɡɞɚɧɢɹ, ɫɛɟɪɟɠɟɧɢɹ, ɢɡɭɱɟɧɢɹ, ɩɪɟɞɨ-
ɫɬɚɜɥɟɧɢɹ ɢ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɦɚɬɟɪɢɚɥɶɧɵɯ ɢ ɧɟɦɚɬɟɪɢ-

ɚɥɶɧɵɯ ɚɤɬɢɜɨɜ ɨɪɝɚɧɢɡɚɰɢɣ ɢ ɬɟɪɪɢɬɨɪɢɣ, ɢɦɟɸɳɢɯ 
ɫɨɰɢɚɥɶɧɨ-ɤɭɥɶɬɭɪɧɨɟ ɧɚɡɧɚɱɟɧɢɟ ɫ ɰɟɥɶɸ ɪɚɡɜɢɬɢɹ 
ɨɛɳɟɫɬɜɚ, ɩɨɜɵɲɟɧɢɹ ɞɨɯɨɞɨɜ ɛɸɞɠɟɬɨɜ ɢ ɫɬɨɢɦɨɫɬɢ 

ɬɟɪɪɢɬɨɪɢɢ, ɚ ɬɚɤɠɟ ɫɨɡɞɚɧɢɹ ɢɦɢɞɠɚ, ɛɪɟɧɞɚ ɢ ɪɟɩɭ-
ɬɚɰɢɢ ɬɟɪɪɢɬɨɪɢɢ.

ɐɟɥɶ ɮɨɪɦɢɪɨɜɚɧɢɹ ɫɢɫɬɟɦɵ ɦɭɡɟɣɧɵɯ 
ɭɫɥɭɝ – ɫɧɢɠɟɧɢɟ ɪɢɫɤɨɜ ɪɚɡɜɢɬɢɹ ɬɟɪɪɢɬɨɪɢɢ ɡɚ ɫɱɟɬ 
ɩɪɢɜɥɟɱɟɧɢɹ ɢɧɜɟɫɬɢɰɢɣ, ɪɚɫɲɢɪɟɧɢɹ ɦɟɠɞɭɧɚɪɨɞ-

ɧɨɝɨ ɢ ɦɟɠɪɟɝɢɨɧɚɥɶɧɨɝɨ ɫɨɬɪɭɞɧɢɱɟɫɬɜɚ, ɭɥɭɱɲɟɧɢɟ 

 2.    

Ɏɢɧɚɧɫɢɪɨɜɚɧɢɟ ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ ɡɚ ɫɱɟɬ ɛɸɞɠɟɬɧɵɯ, ɜɧɟɛɸɞɠɟɬɧɵɯ ɢɫɬɨɱɧɢɤɨɜ, ɞɨɯɨɞɨɜ ɨɬ 
ɫɨɛɫɬɜɟɧɧɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ ɢ ɬ.ɞ.

-

ɇɚɥɢɱɢɟ ɩɚɫɫɢɜɧɵɯ ɷɥɟɦɟɧɬɨɜ ɨɫɧɨɜɧɵɯ ɮɨɧɞɨɜ (ɪɚɡɥɢɱɧɵɟ ɜɢɞɵ ɧɟɞɜɢɠɢɦɨɫɬɢ, ɡɟɦɥɹ);
Ɋɨɫɬ ɚɤɬɢɜɧɨɣ ɱɚɫɬɢ ɨɫɧɨɜɧɵɯ ɮɨɧɞɨɜ (ɨɛɨɪɭɞɨɜɚɧɢɟ);
ȼɥɢɹɧɢɟ ɩɚɫɫɢɜɧɨɣ ɢ ɚɤɬɢɜɧɨɣ ɱɚɫɬɟɣ ɨɫɧɨɜɧɵɯ ɮɨɧɞɨɜ ɧɚ ɨɛɳɟɟ ɤɚɱɟɫɬɜɨ ɦɭɡɟɣɧɨɝɨ ɩɪɨɞɭɤɬɚ;
ȼɨɡɪɚɫɬɚɧɢɟ ɫɬɨɢɦɨɫɬɢ ɨɫɧɨɜɧɵɯ ɮɨɧɞɨɜ ɜ ɜɢɞɟ ɩɨɞɥɢɧɧɵɯ ɩɪɨɢɡɜɟɞɟɧɢɣ ɢɫɤɭɫɫɬɜɚ ɢ ɬ.ɞ.;
ɇɟɜɨɡɦɨɠɧɨɫɬɶ ɪɚɫɱɟɬɚ ɚɦɨɪɬɢɡɚɰɢɢ ɨɫɧɨɜɧɵɯ ɮɨɧɞɨɜ ɜ ɜɢɞɟ ɩɪɨɢɡɜɟɞɟɧɢɣ ɢɫɤɭɫɫɬɜɚ

-
ȼɤɥɸɱɚɸɬ ɜ ɫɟɛɹ ɦɭɡɟɣɧɵɟ ɮɨɧɞɵ, ɚɪɯɢɜɵ, ɫɬɚɬɶɢ, ɪɟɰɟɧɡɢɢ, ɚɮɢɲɢ, ɛɭɤɥɟɬɵ, ɟɞɢɧɨɟ ɢɧɮɨɪ-
ɦɚɰɢɨɧɧɨɟ ɩɪɨɫɬɪɚɧɫɬɜɨ, ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɪɟɫɭɪɫɨɜ ɂɧɬɟɪɧɟɬ-ɩɪɨɫɬɪɚɧɫɬɜɚ, ɨɛɟɫɩɟɱɟɧɧɨɫɬɶ ɩɪɨ-
ɝɪɚɦɦɚɦɢ ɚɜɬɨɦɚɬɢɡɚɰɢɢ, ɧɚɥɢɱɢɟ ɢɧɧɨɜɚɰɢɣ

ȼɤɥɸɱɚɸɬ ɜ ɫɟɛɹ ɟɫɬɟɫɬɜɟɧɧɵɟ ɪɟɫɭɪɫɵ, ɩɚɦɹɬɧɢɤɢ ɩɪɢɪɨɞɵ, ɢɫɩɨɥɶɡɭɸɳɢɟɫɹ ɜ ɩɪɨɰɟɫɫɟ ɫɨɡ-
ɞɚɧɢɹ ɤɭɥɶɬɭɪɧɵɯ ɛɥɚɝ

ȼɤɥɸɱɚɸɬ ɜ ɫɟɛɹ ɬɜɨɪɱɟɫɤɢɟ ɪɟɫɭɪɫɵ, ɫɨɡɞɚɸɳɢɟɫɹ ɩɨɫɪɟɞɫɬɜɨɦ ɡɧɚɧɢɣ, ɤɨɦɩɟɬɟɧɰɢɣ ɢ ɨɛɪɚ-
ɡɨɜɚɧɢɹ ɫɩɟɰɢɚɥɢɫɬɨɜ

ɏɚɪɚɤɬɟɪɢɡɭɸɬɫɹ ɢɫɬɨɪɢɱɟɫɤɨɣ, ɯɭɞɨɠɟɫɬɜɟɧɧɨɣ ɰɟɧɧɨɫɬɶɸ ɨɛɴɟɤɬɨɜ, ɬɪɚɞɢɰɢɣ ɤɭɥɶɬɭɪɧɨɝɨ 
ɢ ɢɫɬɨɪɢɱɟɫɤɨɝɨ ɧɚɫɥɟɞɢɹ ɢ ɢɯ ɫɩɨɫɨɛɧɨɫɬɶɸ ɨɤɚɡɵɜɚɬɶ ɜɥɢɹɧɢɟ ɧɚ ɷɦɨɰɢɨɧɚɥɶɧɨɟ ɫɨɫɬɨɹɧɢɟ 
ɱɟɥɨɜɟɤɚ

ȼɤɥɸɱɚɸɬ ɜ ɫɟɛɹ ɡɚɤɨɧɵ, ɧɨɪɦɚɬɢɜɧɨ-ɩɪɚɜɨɜɵɟ ɞɨɤɭɦɟɧɬɵ ɪɚɡɧɨɝɨ ɡɧɚɱɟɧɢɹ: ɮɟɞɟɪɚɥɶɧɨɝɨ, 
ɪɟɝɢɨɧɚɥɶɧɨɝɨ ɢ ɦɟɫɬɧɨɝɨ ɭɪɨɜɧɹ, ɪɟɝɭɥɢɪɭɸɳɢɟ ɞɟɹɬɟɥɶɧɨɫɬɶ ɦɭɡɟɣɧɨɝɨ ɨɛɴɟɤɬɚ

ȼɤɥɸɱɚɸɬ ɜ ɫɟɛɹ ɨɛɪɚɡ, ɪɟɩɭɬɚɰɢɸ, ɢɦɢɞɠ ɢ ɛɪɟɧɞ ɬɟɪɪɢɬɨɪɢɣ, ɮɨɪɦɢɪɭɸɳɢɯɫɹ ɩɪɢ ɩɨɦɨɳɢ 
ɦɭɡɟɣɧɵɯ ɩɪɨɞɭɤɬɨɜ, ɜɵɞɟɥɹɸɳɢɯ ɞɚɧɧɭɸ ɬɟɪɪɢɬɨɪɢɸ ɫɪɟɞɢ ɞɪɭɝɢɯ

ɏɚɪɚɤɬɟɪɢɡɭɟɬɫɹ ɧɚɛɨɪɨɦ ɡɧɚɧɢɣ, ɨɩɵɬɚ, ɤɚɱɟɫɬɜ ɢ ɫɩɨɫɨɛɧɨɫɬɟɣ ɪɭɤɨɜɨɞɢɬɟɥɹ ɞɥɹ ɞɨɫɬɢɠɟ-
ɧɢɹ ɤɥɸɱɟɜɵɯ ɮɚɤɬɨɪɨɜ ɭɫɩɟɯɚ: ɪɚɡɧɨɨɛɪɚɡɢɟ ɜɢɞɨɜ ɦɭɡɟɣɧɵɯ ɭɫɥɭɝ, ɫɨɡɞɚɧɢɟ ɩɨɥɨɠɢɬɟɥɶɧɨɝɨ 
ɢɦɢɞɠɚ ɢ ɪɟɩɭɬɚɰɢɢ, ɨɛɟɫɩɟɱɟɧɢɟ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ, ɨɩɬɢɦɢɡɚɰɢɹ ɡɚɬɪɚɬ ɢ ɬ.ɞ.

Ɋɟɠɢɦ ɢ ɩɟɪɢɨɞ ɪɚɛɨɬɵ, ɜɪɟɦɹ ɧɚɱɚɥɚ ɢ ɨɤɨɧɱɚɧɢɹ ɨɩɪɟɞɟɥɟɧɧɵɯ ɦɟɪɨɩɪɢɹɬɢɣ
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ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ ɛɚɧɤɨɜɫɤɨɝɨ ɫɟɤɬɨɪɚ ɫ ɦɚɥɵɦ ɢ ɫɪɟɞ-

ɧɢɦ ɛɢɡɧɟɫɨɦ.

Ɋɟɡɭɥɶɬɚɬɨɦ ɪɚɡɜɢɬɢɹ ɫɢɫɬɟɦɵ ɦɭɡɟɣɧɵɯ ɭɫɥɭɝ 
ɞɨɥɠɧɚ ɫɬɚɬɶ ɪɚɡɜɢɬɚɹ ɬɟɪɪɢɬɨɪɢɹ ɫ ɜɵɪɚɠɟɧɧɵɦ 

ɩɨɥɟɡɧɵɦ ɫɨɰɢɚɥɶɧɨ-ɷɤɨɧɨɦɢɱɟɫɤɢɦ ɷɮɮɟɤɬɨɦ ɜ ɜɢɞɟ 
ɩɨɥɨɠɢɬɟɥɶɧɨɣ ɦɢɝɪɚɰɢɢ, ɭɜɟɥɢɱɟɧɢɹ ɩɪɨɢɡɜɨɞɢɬɟɥɶ-
ɧɨɫɬɢ ɬɪɭɞɚ ɢ ɨɛɴɟɦɨɜ ɩɪɨɢɡɜɨɞɫɬɜɚ, ɜɨɡɪɚɫɬɚɧɢɹ ɨɛɴ-

ɟɦɨɜ ɫɬɪɨɢɬɟɥɶɫɬɜɚ ɢ ɫɩɪɨɫɚ ɧɚ ɠɢɥɶё, ɩɨɜɵɲɟɧɢɹ 
ɭɪɨɜɧɹ ɝɨɪɞɨɫɬɢ ɡɚ ɬɟɪɪɢɬɨɪɢɸ, ɩɚɬɪɢɨɬɢɡɦɚ, ɨɫɨɡɧɚ-
ɧɢɹ ɮɟɧɨɦɟɧɚ «ɦɚɥɨɣ Ɋɨɞɢɧɵ». [7] ȼ ɬɚɛɥɢɰɟ 1 ɩɪɢɜɟ-
ɞɟɧɵ ɷɥɟɦɟɧɬɵ ɫɢɫɬɟɦɵ ɦɭɡɟɣɧɵɯ ɭɫɥɭɝ.

ȼɡɚɢɦɨɫɜɹɡɢ ɦɟɠɞɭ ɷɥɟɦɟɧɬɚɦɢ ɫɢɫɬɟɦɵ ɦɭɡɟɣ-

ɧɵɯ ɭɫɥɭɝ ɩɪɟɞɫɬɚɜɥɟɧɵ ɧɚ ɪɢɫɭɧɤɟ 1.

Ɋɚɡɜɢɬɢɟ ɫɢɫɬɟɦɵ ɦɭɡɟɣɧɵɯ ɭɫɥɭɝ, ɞɨɫɬɢɠɟɧɢɟ 
ɩɨɫɬɚɜɥɟɧɧɵɯ ɰɟɥɟɣ ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ ɡɚ ɫɱɟɬ ɢɫɩɨɥɶɡɨ-
ɜɚɧɢɹ ɧɟɨɛɯɨɞɢɦɵɯ ɪɟɫɭɪɫɨɜ.

ȼ ɬɚɛɥɢɰɟ 2 ɩɪɟɞɫɬɚɜɥɟɧɵ ɨɫɧɨɜɧɵɟ ɜɢɞɵ ɪɟɫɭɪ-
ɫɨɜ, ɜɨɫɬɪɟɛɨɜɚɧɧɵɯ ɫɢɫɬɟɦɨɣ ɦɭɡɟɣɧɵɯ ɭɫɥɭɝ. [15]

ȼ ɨɫɧɨɜɟ ɮɨɪɦɢɪɨɜɚɧɢɹ ɫɢɫɬɟɦɵ ɦɭɡɟɣɧɵɯ ɭɫɥɭɝ, 
ɥɟɠɢɬ ɦɟɯɚɧɢɡɦ ɭɩɪɚɜɥɟɧɢɹ. Ɇɟɯɚɧɢɡɦ ɭɩɪɚɜɥɟɧɢɹ 
ɫɢɫɬɟɦɨɣ ɦɭɡɟɣɧɵɯ ɭɫɥɭɝ, ɩɪɟɞɫɬɚɜɥɹɸɳɢɣ ɤɨɦɩɥɟɤɫ 
ɷɥɟɦɟɧɬɨɜ, ɨɬɪɚɠɟɧ ɧɚ ɪɢɫɭɧɤɟ 2. [1], [8], [5], [10]

c. 2.      

 

  ( )

 :

� Ɇɢɧɤɭɥɶɬɭɪɵ ɊɎ;
� Ɇɢɧɷɤɨɧɨɦɢɪɚɡɜɢɬɢɹ ɊɎ;
� ɨɪɝɚɧɵ ɢɫɩɨɥɧɢɬɟɥɶɧɨɣ ɜɥɚɫɬɢ

 :

� ɉɪɢɜɥɟɱɟɧɢɹ ɢɧɜɟɫɬɢɰɢɣ; 
� Ɋɚɡɜɢɬɢɟ ɦɟɠɞɭɧɚɪɨɞɧɨɝɨ ɢ ɦɟɠɪɟɝɢɨɧɚɥɶɧɨɝɨ 
ɫɨɬɪɭɞɧɢɱɟɫɬɜɚ; 

� ɋɧɢɠɟɧɢɟ ɩɪɨɰɟɧɬɧɨɣ ɫɬɚɜɤɢ ɜ ɛɚɧɤɚɯ, ɭɜɟɥɢɱɟɧɢɟ 
ɨɛɴɟɦɚ ɤɪɟɞɢɬɨɜɚɧɢɹ

   : 
ɛɸɞɠɟɬɧɵɟ ɢɫɬɨɱɧɢɤɢ; ɜɧɟɛɸɞɠɟɬɧɵɟ ɢɫɬɨɱɧɢɤɢ; 
ɫɪɟɞɫɬɜɚ ɨɬ ɩɨɠɟɪɬɜɨɜɚɧɢɣ, ɛɥɚɝɨɬɜɨɪɢɬɟɥɶɧɨɫɬɢ; 

ɫɨɰɢɚɥɶɧɨɟ ɩɚɪɬɧɟɪɫɬɜɨ

Ⱥɧɚɥɢɡ, ɦɨɧɢɬɨɪɢɧɝ ɢ ɤɨɧɬɪɨɥɶ ɞɟɹɬɟɥɶɧɨɫɬɢ 
ɦɟɯɚɧɢɡɦɚ ɢ ɢɧɫɬɪɭɦɟɧɬɚɪɢɹ

Ɉɩɪɟɞɟɥɟɧɢɟ ɰɟɥɢ ɢ ɡɚɞɚɱ, ɢɧɫɬɪɭɦɟɧɬɨɜ 
ɢ ɪɟɫɭɪɫɨɜ ɦɟɯɚɧɢɡɦɚ ɭɩɪɚɜɥɟɧɢɹ 

ɫɢɫɬɟɦɨɣ ɦɭɡɟɣɧɵɯ ɭɫɥɭɝ 

  :
ɩɨɜɵɲɟɧɢɟ ɫɬɨɢɦɨɫɬɢ ɬɟɪɪɢɬɨɪɢɢ ɢ ɧɟɞɜɢɠɢɦɨɫɬɢ ɧɚɯɨɞɹɳɟɣɫɹ ɧɚ ɧɟɣ; ɋɬɪɨɢɬɟɥɶɫɬɜ ɧɨɜɵɯ ɨɛɴɟɤɬɨɜ; Ɋɚɡɜɢɬɢɟ 
ɛɢɡɧɟɫɚ; ɉɨɥɨɠɢɬɟɥɶɧɚɹ ɦɢɝɪɚɰɢɹ; ɉɨɜɵɲɟɧɢɟ ɩɪɢɜɥɟɤɚɬɟɥɶɧɨɫɬɢ ɩɪɨɠɢɜɚɧɢɹ; ɉɨɜɵɲɟɧɢɟ ɭɪɨɜɧɹ ɝɨɪɞɨɫɬɢ, 

ɩɚɬɪɢɨɬɢɡɦɚ

 :
ɪɚɡɜɢɬɚɹ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɚɹ ɬɟɪɪɢɬɨɪɢɹ

 :

� ɤɚɞɪɨɜɵɟ;
� ɮɢɧɚɧɫɨɜɵɟ;
� ɦɚɬɟɪɢɚɥɶɧɨ-ɬɟɯɧɢɱɟɫɤɢɟ;
� ɢɧɮɨɪɦɚɰɢɨɧɧɨ-ɬɟɯɧɨɥɨɝɢɱɟɫɤɢɟ;
� ɩɪɢɪɨɞɧɵɟ;
� ɢɧɬɟɥɥɟɤɬɭɚɥɶɧɵɟ;
� ɬɜɨɪɱɟɫɤɢɟ;
� ɩɪɚɜɨɜɵɟ;
� ɩɪɨɫɬɪɚɧɫɬɜɟɧɧɵɟ;
� ɭɩɪɚɜɥɟɧɱɟɫɤɢɟ;
� ɜɪɟɦɟɧɧɵɟ

 :
ɉɪɹɦɵɟ ɢ ɨɛɪɚɬɧɵɟ ɫɜɹɡɢ 
ɭɩɪɚɜɥɟɧɱɟɫɤɨɝɨ ɡɜɟɧɚ, 
ɢɧɫɬɪɭɦɟɧɬɚɪɢɹ ɢ ɨɛɴɟɤɬɚ 

ɭɩɪɚɜɥɟɧɢɹ

:

� ɷɥɟɦɟɧɬɵ 
ɬɟɪɪɢɬɨɪɢɚɥɶɧɨɝɨ 
ɦɚɪɤɟɬɢɧɝɚ;

� ɢɦɢɞɠ, PR, ɪɟɤɥɚɦɚ, 
ɩɪɨɩɚɝɚɧɞɚ;

� ɨɛɴɟɤɬɵ, ɩɚɦɹɬɧɢɤɢ 
ɤɭɥɶɬɭɪɵ ɢ ɢɫɬɨɪɢɱɟɫɤɨɝɨ 
ɧɚɫɥɟɞɢɹ
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ɍɩɪɚɜɥɟɧɱɟɫɤɨɟ ɡɜɟɧɨ ɦɟɯɚɧɢɡɦɚ ɫɨɫɬɨɢɬ ɢɡ ɢɧɫɬɢ-

ɬɭɬɨɜ ɭɩɪɚɜɥɟɧɢɹ ɢ ɮɢɧɚɧɫɨɜɨɝɨ ɨɛɟɫɩɟɱɟɧɢɹ, ɨɩɪɟɞɟ-
ɥɹɸɳɢɯ ɰɟɥɶ ɢ ɡɚɞɚɱɢ ɭɩɪɚɜɥɟɧɢɹ ɫɢɫɬɟɦɨɣ ɦɭɡɟɣɧɵɯ 
ɭɫɥɭɝ, ɜɵɛɨɪ ɢɧɫɬɪɭɦɟɧɬɨɜ ɢ ɪɟɫɭɪɫɨɜ, ɧɟɨɛɯɨɞɢɦɵɯ 
ɞɥɹ ɢɯ ɨɫɭɳɟɫɬɜɥɟɧɢɹ. Ɉɬ ɩɪɚɜɢɥɶɧɨɫɬɢ ɨɩɪɟɞɟɥɟɧɢɹ 
ɰɟɥɢ ɢ ɡɚɞɚɱ ɭɩɪɚɜɥɟɧɢɹ ɫɢɫɬɟɦɨɣ ɦɭɡɟɣɧɵɯ ɭɫɥɭɝ, 
ɚ ɬɚɤɠɟ ɜɵɛɨɪɚ ɢɧɫɬɪɭɦɟɧɬɨɜ ɢ ɪɟɫɭɪɫɨɜ ɧɚɩɪɹɦɭɸ 

ɡɚɜɢɫɢɬ ɤɚɱɟɫɬɜɨ ɭɩɪɚɜɥɟɧɢɹ ɪɢɫɤɚɦɢ ɧɚ ɬɟɪɪɢɬɨɪɢɢ.

Ⱥɧɚɥɢɡ, ɦɨɧɢɬɨɪɢɧɝ ɢ ɤɨɧɬɪɨɥɶ ɞɟɹɬɟɥɶɧɨɫɬɢ 

ɬɚɤɠɟ ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ ɧɚ ɜɫɟɯ ɭɪɨɜɧɹɯ ɦɟɯɚɧɢɡɦɚ ɛɥɚ-
ɝɨɞɚɪɹ ɩɪɹɦɵɦ ɢ ɨɛɪɚɬɧɵɦ ɢɧɮɨɪɦɚɰɢɨɧɧɵɦ ɫɜɹɡɹɦ, 

ɢɫɯɨɞɹ ɢɡ ɩɟɪɟɱɧɹ ɩɨɫɬɚɜɥɟɧɧɵɯ ɰɟɥɟɣ. ȼɨɡɞɟɣɫɬɜɢɟ 
ɧɚ ɨɛɴɟɤɬ ɭɩɪɚɜɥɟɧɢɹ ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ ɡɚ ɫɱɟɬ ɢɫɩɨɥɶ-
ɡɨɜɚɧɢɹ ɢɧɫɬɪɭɦɟɧɬɚɪɢɹ, ɜɤɥɸɱɚɸɳɟɝɨ ɬɟɪɪɢɬɨɪɢɚɥɶ-
ɧɵɣ ɦɚɪɤɟɬɢɧɝ; ɨɛɴɟɤɬɵ, ɩɚɦɹɬɧɢɤɢ ɤɭɥɶɬɭɪɵ ɢ ɢɫɬɨ-
ɪɢɱɟɫɤɨɝɨ ɧɚɫɥɟɞɢɹ; ɢɦɢɞɠɟɜɵɟ ɢ PR ɬɟɯɧɨɥɨɝɢɢ; 

ɪɟɤɥɚɦɭ ɢ ɞɪ.
Ⱦɟɣɫɬɜɢɹ ɦɟɯɚɧɢɡɦɚ ɭɩɪɚɜɥɟɧɢɹ ɜɟɞɭɬ ɤ ɩɨɥɨɠɢ-

ɬɟɥɶɧɨɦɭ ɩɪɟɨɛɪɚɡɨɜɚɧɢɸ ɬɟɪɪɢɬɨɪɢɢ ɜ ɜɢɞɟ ɩɨɜɵɲɟ-
ɧɢɹ ɟё ɫɬɨɢɦɨɫɬɢ ɢ ɫɬɨɢɦɨɫɬɢ ɧɟɞɜɢɠɢɦɨɫɬɢ, ɧɚɯɨɞɹ-
ɳɟɣɫɹ ɧɚ ɧɟɣ, ɫɬɪɨɢɬɟɥɶɫɬɜɚ ɧɨɜɵɯ ɨɛɴɟɤɬɨɜ, ɪɚɡɜɢɬɢɹ 
ɧɨɜɨɝɨ ɢ ɫɭɳɟɫɬɜɭɸɳɟɝɨ ɛɢɡɧɟɫɚ, ɩɨɥɨɠɢɬɟɥɶɧɨɣ 

ɦɢɝɪɚɰɢɢ, ɩɨɜɵɲɟɧɢɹ ɩɪɢɜɥɟɤɚɬɟɥɶɧɨɫɬɢ ɩɪɨɠɢɜɚ-
ɧɢɹ ɢ ɬ.ɞ.

ȼ ɡɚɜɟɪɲɟɧɢɢ ɫɬɚɬɶɢ ɨɬɦɟɬɢɦ, ɱɬɨ ɡɚɢɧɬɟɪɟɫɨ-

ɜɚɧɧɵɦɢ ɜ ɮɨɪɦɢɪɨɜɚɧɢɢ ɫɢɫɬɟɦɵ ɦɭɡɟɣɧɵɯ ɭɫɥɭɝ 
ɢ ɭɫɤɨɪɟɧɢɢ ɬɟɦɩɨɜ ɫɨɰɢɚɥɶɧɨ-ɷɤɨɧɨɦɢɱɟɫɤɨɝɨ ɪɚɡɜɢ-

ɬɢɹ ɬɟɪɪɢɬɨɪɢɢ ɹɜɥɹɸɬɫɹ ɤɚɤ ɧɚɫɟɥɟɧɢɟ, ɬɚɤ ɢ ɨɪɝɚɧɵ 
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