
�"#$"%/  '#$����!�3.  2019.  №3(39) 

 

113 

 

�"%#$�3&�� �" #�!��   "�"�/ � $��"&!��� � #$" /,��!!"�" #$��#$�3&�3 '�� 316.334.2-057.51  ��� 60.561.2C9 
DOI: 10.22394/2304-3369-2019-3-113-128 

�%!&� 82.17.25 �B8 ��� 08.00.05 $. �. �B?:9A>B 'D4?PE><= 7BEG84DEF69AAO= Q>BAB@<-K9E><= GA<69DE<F9F,  �>4F9D<A5GD7, $BEE<S 

AuthorID: 617562 

 

�. �. )B@GFB64 #�" «%<A4DE><= FDG5AO= ;46B8», �4@9AE>-'D4?PE><=, $BEE<S 

 

 �!!"&�*�3: #BEF4AB6>4 CDB5?9@O.  B?B8O9 D45BFA<>< CDB@OL?9AAB7B CD98CD<SF<S S6?S-RFES BEB5B= >4F97BD<9= C9DEBA4?4, K9= GDB69AP G8B6?9F6BDёAABEF<, 6B6?9K9AABEF< CB869D:9A <;@9A9A<S@. �46B84@ A9B5IB8<@B A45<D4FP 6E9 5B?PL99 >B?<K9EF6B @B?B8OI ?R89=, <I BFAB-L9A<9 > BD74A<;4J<< 6B @AB7B@ 5G89F BCD989?SFP C9DEC9>F<6O <I 8B?7BEDBKAB= FDG8B6B= 89SF9?PABEF<. � E6S;< E QF<@ A9B5IB8<@B KёF>B CBA<@4FP @BF<64J<BAAGR EFDG>FGDG @B?B8ё-:< A4 CD98CD<SF<<, BJ9A<FP D9;G?PF4F<6ABEFP 97B 89SF9?PABEF< 6 B5?4EF< @B?B8ё:AB= CB?<-F<><.   9FB8B?B7<K9E>4S 54;4 <EE?98B64A<S. &9BD<S CB>B?9A<= )BG64 < ,FD4GE4. �BAJ9CJ<S G8B6?9F6BDёAABEF< FDG8B@ @B?B8OI D45BFA<>B6 38B64 < �8D46B@OE?B64. $45BFO %69D8?B6-E><I EBJ<B?B7B6 6 B5?4EF< CDB@OL?9AAB= EBJ<B?B7<<, <;GK46L<I G8B6?9F6BDёAABEFP FDG8B@ D45BFA<>B6 %<A4DE>B7B FDG5AB7B ;46B84.  9FB8O <EE?98B64A<S. � EF4FP9 CD98EF46?9AO D9;G?PF4FO EBJ<B?B7<K9E>B7B <EE?98B64A<S BFABL9A<S @B?B8OI D45BFA<>B6, <I 6;7?S84 A4 >B@C4A<R, 4 F4>:9 @9D CB D94?<;4J<< E<EF9@-AB= D45BFO E @B?B8ё:PR A4 CDB@OL?9AAB@ CD98CD<SF<<. "EAB6AO9 @9FB8O: 4A>9FAO9 BCDB-EO @B?B8OI D45BFA<>B6 < 7?G5<AAB9 <AF9D6PR DG>B6B8<F9?9= J9IB6OI EB69FB6 @B?B8ё:<. "5N9>FB@ <EE?98B64A<S 6OEFGC<?< @B?B8O9 D45BFA<>< #�" «%<A4DE><= FDG5AO= ;46B8» < <I BFABL9A<9 > BF89?PAO@ 4EC9>F4@ D45BFO 6 >B@C4A<<. �O?B BCDBL9AB 410 @B?B8OI D45BFA<->B6 CD98CD<SF<S, CDB6989AB 9 <AF9D6PR. $9;G?PF4FO <EE?98B64A<S. #DB6989A4 BJ9A>4 GDB6AS G8B6?9F6BDёAABEF< FDG8B@ @B?B8OI D45BFA<>B6 CD98CD<SF<S >4> 6 J9?B@, F4> < CB BF89?PAO@ A4CD46?9A<S@. #DB4A4?<;<DB64A4 E<EF9@4 J9AABEF9= @B?B8OI D45BFA<>B6, 6O89?9AO CD<BD<F9FO 6 A9=, CB>4;4AB, KFB >?RK96O9 J9AABEF< D45BF4RM9= @B?B8ё:< A9 B5?484RF SD>B 6OD4:9AAB= EC9J<H<>B= CB ED46A9A<R E BEF4?PAO@< CB>B?9A<S@< C9DEBA4?4. �;GK9AB BFABL9A<9 @B?B8ё:< > 89=EF6GRM<@ 6 BD74A<-;4J<< CDB7D4@@4@, CB8D4;89?9A<S@ CB D45BF9 E @B?B8O@< D45BFA<>4@<, 6O89?9AB, KFB BAB A9B8ABDB8AB CB BFABL9A<R > CD98EF46<F9?S@ D4;AOI GDB6A9= GCD46?9A<S. "C<E4AO C9D6B-BK9D98AO9 ;484K<, >BFBDO9 @B:9F D94?<;B64FP CD98CD<SF<9 8?S B59EC9K9A<S 6OEB>B7B GDB6AS G8B6?9F6BDёAABEF< FDG8B@ @B?B8OI D45BFA<>B6 CD98CD<SF<S, E6S;4AAO9 E CD98BEF46?9A<9@ 6B;@B:ABEF9= 8?S D4;6<F<S C9DEBA4?4. �O6B8O. "FABL9A<9 > FDG8G @B?B8OI D45BFA<>B6 A4 CD98CD<SF<< A9 ;46<E<F BF CB>B?9-A<S, 6 J9?B@ BA< 89@BAEFD<DGRF 6OEB><= GDB69AP 6B6?9K9AABEF< < G8B6?9F6BDёAABEF< A4 B5-M9@ HBA9. "COF #�" «%<A&�» 6 K4EF< BD74A<;4J<< D45BFO E @B?B8O@< D45BFA<>4@<, >BFBDO= 5O? CDB4A4?<;<DB64A 6 D45BF9, @B:9F 5OFP GKFёA, E>BDD9>F<DB64A, 8BCB?A9A ?R5O@< 8DG7<-@< HBD@4@< D45BFO. 
 ��2+��/� %�"��: @B?B8ё:P, @B?B8O9 D45BFA<><, CB>B?9A<S, CDB@OL?9AAB9 CD98CD<SF<9, 6B6?9K9AABEFP C9DEBA4?4, G8B6?9F6BDёAABEFP D45BFA<>B6. 

 �!("$ �*�3 "� ��&"$�): $GE?4A �?9>E996<K �B?:9A>B, 8B>FBD Q>BAB@<K9E><I A4G>, 8BJ9AF, 'D4?PE><= 7BEG84DEF69AAO= Q>BAB@<K9E><= GA<69DE<F9F  
62144, $BEE<S, 7. �>4F9D<A5GD7, G?. 8 @4DF4, 62, rad@usue.ru. 
 �4DPS �48<@B6A4 )B@GFB64, 698GM<= EC9J<4?<EF CB D45BF9 E @B?B89:PR '$##, #�" «%<A4D-E><= AB6BFDG5AO= ;46B8»,  

623401, $BEE<S, 7. �4@9AE>-'D4?PE><=, CD. �46B8E>B=, 1, sinarsky@sintz.ru. 

©  $. �.
 �B?:9

A>B,  �
. �. )B@

GFB64, 
2

0
1

9
 



MANAGEMENT  ISSUES. 2019.  № 3(39)                                                           R. A. Dolzhenko, D. V. Khomutova 

114 

 

��3 *�&�$"��!�3: �B?:9A>B $. �., )B@GFB64 �. �. �BECD<SF<9 >B@C4A<< @B?B8O@< D45BFA<->4@< CDB@OL?9AAB7B CD98CD<SF<S // �BCDBEO GCD46?9A<S. 2019. № 3 (39). %. 113—128. 
 �6989A<9. #DB<EIB8SM<9 6 E<EF9@9 FDG-8B6OI BFABL9A<= <;@9A9A<S I4D4>F9D<;G-RFES <I 5B?PLB= E>BDBEFPR < @4ELF45B@ 6?<SA<S A4 6E9 4EC9>FO 89SF9?PABEF< >B@-C4A<=. �9@B7D4H<K9E>4S E<FG4J<S 6 E6BR BK9D98P ;4EF46?S9F 5<;A9E 6B6?9>4FP 6 CDB<;6B8EF69AAO9 CDBJ9EEO < @B?B8ё:P, < ?<J CD98C9AE<BAAB7B 6B;D4EF4, CB@<@B BE-AB6AB7B FDG8BECBEB5AB7B A4E9?9A<S, KFB CD<6B8<F > B8AB6D9@9AAB@G EBEGM9EF6B64-A<R A4 CD98CD<SF<< D45BFA<>B6 D4;AOI CB>B?9A<=. "EB5B9 BFABL9A<9 > @B?B8O@ D45BFA<>4@ EB EFBDBAO 5<;A9E4 B5BEAB64A-AB, F4> >4> 6 A<I EBED98BFBK9AB 5G8GM99 >B@C4A<<, AB A<>B784 D4A99 A9 5O?B F4> E?B:AB 6OEFD4<64FP >48DB6GR CB?<F<>G 3KFB5O BA4 EBBF69FEF6B64?4 J9AABEFS@ < <AF9D9E4@ @B?B8OI ?R89=, >BFBDO9 CD<-6O>?< 6;4<@B89=EF6B64FP 6 J<HDB6B= ED9-89, EF4D4RFES «D45BF4FP, KFB5O :<FP», A9 CB CD<@9DG DB8<F9?9=, >BFBDO9 «:<?<, KFB5O D45BF4FP», BK9AP ?97>< A4 CB8N9@ 3 @B7GF BC9D4F<6AB E@9A<FP @9EFB D45BFO < CDB-:<64A<S < 8D. � QFB= E6S;< 64:AB CBA<@4FP, KFB IBFSF CB?GK<FP BF >B@C4A<< @B?B8O9 D45BFA<><, < KFB BA4 @B:9F <@ 84FP 8?S G8B6?9F6BD9-A<S <I ;4CDBEB6. � G:9 BF BFF4?><64SEP BF QFB7B ;A4A<S, EF4D4FPES 6OEFDB<FP F4>GR >48DB6GR CB?<F<>G CB BFABL9A<R > @B?B-8O@ ?R8S@, >BFBD4S CB;6B?<F 5<;A9EG QH-H9>F<6AB 8BEF<74FP E6B< ;484K<.  � D4@>4I 84AAB7B CD98@9FAB7B CB?S A4@< 5O?B CDB6989AB <EE?98B64A<9 BFAB-L9A<S @B?B8OI D45BFA<>B6 #�" «%<A&�», CDB@OL?9AAB7B CD98CD<SF<S %69D8?B6-E>B= B5?4EF<, > 6B;@B:ABEFS@ D45BFO A4 ;46B89, E J9?PR 97B GKёF4 CD< CBEFDB9A<< >48DB6B= CB?<F<>< >B@C4A<<. �?S QFB7B CBE?98B64F9?PAB 5G8GF D9L9AO E?98GRM<9 ;484K<: 4) 4A4?<; BEB59AABEF9= @B?B8OI D45BFA<>B6 >4> EG5N9>F4 FDG8B6OI BFAB-L9A<=, 5) CDB6989A<9 EBJ<B?B7<K9E>B7B <EE?98B64A<S BFABL9A<S @B?B8OI D45BF-A<>B6 > 6B;@B:ABEFS@ D45BFO 6 #�" «%<A&�», 6) D4;D45BF>4 D9>B@9A84J<= CB 6OEFD4<64A<R >48DB6B= CB?<F<>< >B@C4-A<< CD<@9A<F9?PAB > @B?B8O@ D45BFA<->4@. #D98EF46?9AAO9 6O6B8O @B7GF 5OFP <ECB?P;B64AO 6 89SF9?PABEF< ?R5B= CDB-@OL?9AAB= BD74A<;4J<< D97<BA4 6 E<?G <I GA<69DE4?PABEF<, 4 F4>:9 EIB:9EF< CDB-

5?9@, E >BFBDO@< EF4?><649FES 5<;A9E 6 QFB@ A4CD46?9A<<.  &9BD9F<K9E><9 CD98CBEO?>< <EE?98B64-A<S GDB6AS G8B6?9F6BDёAABEF< @B?B8OI D4-5BFA<>B6. "F@9F<@, KFB F9@4 BFABL9A<S D45BFA<>B6 > CD98CD<SF<R BEF4ёFES >D4=A9 6BEFD95B64AAB= 3 >4> G GKёAOI, F4> < G CD4>F<>B6, >4> 6 A4L9= EFD4A9, F4> < ;4 DG-59:B@, A4K<A4S E E9D98<AO XX 69>4 < 8B A4-EFBSM97B 6D9@9A<. �4 QFBF C9D<B8 <EE?98B-64A<S 6 QFB= B5?4EF< A9E>B?P>B D4; @9AS?< HB>GE E G8B6?9F6BDёAABEF< FDG8B@ 3 A4 ?B-S?PABEFP C9DEBA4?4 <, A4>BA9J, 6B6?9K9A-ABEFP C9DEBA4?4. "EAB6BCB?B:A<>4@< 6 QFB= B5?4EF< S6?SRFES EB69FE><9 EBJ<B?B-7<< �. �. 38B6 < �. �. �8D46B@OE?B6 , >BFB-DO9 CDB69?< <EE?98B64A<9 G8B6?9F6BDёA-ABEF< FDG8B@ G @B?B8OI D45BFA<>B6 ?9-A<A7D48E><I CD98CD<SF<= [4]. #9D98 <EE?9-8B64F9?S@< EFBS?4 J9?P BCD989?<FP A4 @4-F9D<4?9 Q@C<D<K9E><I 84AAOI D94?PAGR >4DF<AG BFABL9A<S > FDG8G D45BK9= @B?B-8ё:<, 6O89?<FP A4<5B?99 EGM9EF69AAO9 H4>FBDO, ECBEB5EF6GRM<9 CD96D4M9A<R FDG84 6 :<;A9AAGR CBFD95ABEFP D45BFA<>4. ��4 DG59:B@ 4>J9AFO E@9M9AO 6 EFBDBAG BJ9A>< 6BECD<SF<S EBFDG8A<>4@< <;@9A9-A<= 6 BD74A<;4J<<, QFB@G 4EC9>FG CBE6SMёA J9?O= C?4EF D45BF, >4> CD46<?B, BJ9A<-64RM<= BFABL9A<9 > QFB@G H9AB@9AG E A9-74F<6AB= EFBDBAO, A4CD<@9D, 6 D45BF4I 
L. Greenhalgh < Z. Rosenblatt E CB;<J<< BJ9A->< <;@9A9A<= >4> EF<@G?4 8?S 6B;A<>AB69-A<S KG6EF64 59ECB@BMABEF< G D45BFA<>B6 
[13, P. 438], 4A4?B7<KAO9 6O6B8O CD98EF46-?9AO 6 D45BF9 S. Ashford, C. Lee < P. Bobko 
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[12, P. 803], K9D9; CD<;@G B:<84A<S GIG8-L9A<S ;4ASFBEF< < F.8. [18, P. 913]. �BAF9AF-4A4?<; A4GKAOI D45BF A4 F9@G BFABL9A<S @B?B8OI D45BFA<>B6 > >B@C4A<<, BCG5?<->B64AAOI 6 ;4DG59:AOI <;84A<SI CB>4;4?, KFB ;A4K9A<9 <@9AAB QFB= >4F97BD<< C9D-EBA4?4 ;4 CBE?98A<9 7B8O G69?<K<?BEP [11, 

P. 56], 6 FB@ K<E?9 6 CDB@OL?9AAOI CD98-CD<SF<SI [17]. �<;A9E, <EE?98B64F9?9= <A-F9D9EG9F A9 BFABL9A<9 6E97B C9DEBA4?4 > >B@C4A<<, 4 BF89?PAOI A4<5B?99 CDB5?9@-AOI >4F97BD<= (@B?B8ё:P, C9AE<BA9DO, <A-64?<8O < 8D.) < <I 6?<SA<9 A4 >48DB6GR CB-?<F<>G >B@C4A<< [16, P. 218]. "F@9F<@, KFB 6 CBE?98A<9 7B8O CBS6<-?<EP D45BFO, BJ9A<64RM<= F4>B= 4EC9>F >4> D4;A<JG 6BECD<SF<S FDG8B6B= 89SF9?P-ABEF< G CD98EF46<F9?9= D4;AOI CB>B?9A<= 3 F4> A4;O649@GR F9BD<R CB>B?9A<= !<>4 )BG64 [14]. %GFP QFB= >BAJ9CJ<< E6B8<FES > FB@G, KFB CD98EF46<F9?< D4;AOI CB>B?9A<= EGM9EF6GRF 6 BF?<K4RM<IES GE?B6<SI, KFB A9 @B:9F A9 CD<69EF< > HBD@<DB64A<R A4 <I BEAB69 D4;AOI E<EF9@ J9AABEF9=. � E<?G FB7B, KFB C9AE<BAAO= 6B;D4EF CB6OL49FES, < 5<;A9E A4K<A49F 6E9 5B?99 4>F<6AB D45B-F4FP E @B?B8ё:PR, 6B6?9>4S 9ё 6 CDB<;6B8-EF69AAO= CDBJ9EE, B8AB@B@9AFAB A4 F9DD<-FBD<< CD98CD<SF<S D45BF4RF CD98EF46<F9-?< D4;AOI CB>B?9A<=. %<EF9@4 J9AABEF9= >4> CB>4;4?B A4L9 <EE?98B64A<9 BCD989?S-9F <AF9D9EO < HBD@<DG9F >BA>D9FAO9 @B-F<6O, ;A4K<F 6 <894?9, E<EF9@4 EF<@G?<DB-64A<S 8B?:A4 GK<FO64FP J9AABEF< <A8<6<-8B6, A4 >BFBDOI BA4 5G89F A4CD46?9A4 6 BD-74A<;4J<< [3]. 1FBF 4EC9>F CDB5?9@O CB>B-?9A<= CB>4 A9 <;GK4?ES CB8DB5AB, A< DBE-E<=E><@<, A< ;4DG59:AO@< <EE?98B64F9?S-@<. � FB 6D9@S >4> D45BF, CBE6SMёAAOI CDB-EFB F9BD<< CB>B?9A<= < 9ё CD<@9A9A<< 6 E<EF9@9 GCD46?9A<S C9DEBA4?B@, CBS6?S9F-ES 6E9 5B?PL9.  �, A4>BA9J, ;4BEFD<@ 6A<@4A<9 A4 CDB-@OL?9AAB= (;46B8E>B=) EBJ<B?B7<<, >BFB-D4S <@9?4 ;A4K9A<9 6 GCD46?9A<< CDB@OL-?9AAO@< CD98CD<SF<S@< 6 %%%$ [1]. �B 86GIFOESKAOI 7B8B6 QFB A4CD46?9A<9 6B @AB7B@ 5O?B CD98EF46?9AB 'D4?PE>B= L>B-?B= ;46B8E>B= EBJ<B?B7<<, EBJ<B?B74@<, D45BF4RM<@< A4 CDB@OL?9AAOI CD98CD<-SF<SI, CDB<;6B8SM<I BCDBEO D45BFA<>B6 ;46B8B6 [5, E. 31]. $S8 >?RK96OI D45BF 6 QFB@ A4CD46?9A<< 5O? CB87BFB6?9A <EE?9-8B64F9?S@< %<A4DE>B7B FDG5AB7B ;46B84 [8, E. 18], AB CBE?9 K9D98O BCF<@<;4J<= BD74-

A<;4J<BAAB= EFDG>FGDO, 6O@O64A<S HGA>-J<< EBJ<B?B7<< FDG84 <; 89SF9?PABEF< 7DGCCO & � @B:AB >BAEF4F<DB64FP, KFB BEF4?<EP ?<LP FBK9KAO9 «BEFDB6><» >B@-C9F9AFABEF< 6 QFB= B5?4EF< 6 D97<BA9 [9], 6 D4@>4I >BFBDOI CDB8B?:49F 69EF<EP A4GK-A4S D45BF4, 6OIB8SF EF4FP<, ;4M<M4RFES 8<EE9DF4J<< CB 84AAB= F9@9 [10].  #BA<@4S 6ER 64:ABEFP D45BFO E @B?B-8ё:PR 6 BD74A<;4J<<, <89AF<H<J<DGS DS8 A4D4EF4RM<I CDB5?9@ 6 B5?4EF< CB85BD4 C9DEBA4?4 A4 CD98CD<SF<<, A4@< 5O?B D94-?<;B64AB EBJ<B?B7<K9E>B9 <EE?98B64A<9 @B?B8OI D45BFA<>B6 #�" «%<A&�» < <I BF-ABL9A<S > >B@C4A<<, 4 F4>:9 FB= 89SF9?P-ABEF<, >BFBD4S BA4 D94?<;G9F CB BFABL9-A<R > @B?B8B@G C9DEBA4?G.  9FB8B?B7<S < I4D4>F9D<EF<>4 B5N9>F4 <EE?98B64A<S. #D9:89 6E97B 848<@ B5MGR I4D4>F9D<EF<>G >B@C4A<<, 6 >BFBDB= 5O?B D94?<;B64AB <EE?98B64A<9. &4>B6B= S6<-?4EP #�" «%<A4DE><= FDG5AO= ;46B8» (84-?99 #�" «%<A&�»), >BFBDB9 6IB8<F 6 7DGCCG >B@C4A<= & �. #D98CD<SF<9 ;4A<@49FES CDB<;6B8EF6B@ < CBEF46>B= D4;?<KAOI EF4?PAOI FDG5 < CB?OI CDBH<?9= < 698ёF E6BR <EFBD<R 6 QFB@ A4CD46?9A<< E 1934 7B84.  "EAB6AO@< CBFD95<F9?S@< FDG5 CDB<;-6B8EF64 #�" «%<A&�» S6?SRFES F4><9 >B@-C4A<< >4>: #�" «!� «$BEA9HFP», #�" «%GD-7GFA9HF974;», #�" «!9HFSA4S >B@C4A<S «�G>B=?»», #�" «&4FA9HFP», "�" «�4;CDB@-A9HFP», "�" &�� «�D4EAO= >BF9?PM<>», """ «�9?QA9D7B@4L 3 ��1 » < 8DG7<9. � 7B8 #�" «%<A&�» ;4>?RK49F E6OL9 FDёI FOESK >DGCAOI 8B7B6BDB6 A4 CBEF46>G < BF7DG;>G ;4>4;B6, 5B?99 K9@ CB 869A48J4F< FOESK4@ CB;<J<=.  +<E?9AABEFP D45BFA<>B6 CD98CD<SF<S A4 F9>GM<= @B@9AF EBEF46?S9F 6 095 EB-FDG8A<>B6. (BA8 A4K<E?9AAB= ;4D45BFAB= C?4FO D45BFA<>B6 ;4 9 @9ESJ96 2018 7B84 EBEF46<? 2 424 700 FOE. DG5?9= [20]. �B?S @B?B8ё:< EBEF46?S9F 30 % BF B5-M9= K<E?9AABEF<, A4 @B@9AF CDB6989A<S <EE?98B64A<S B5M99 >B?<K9EF6B D45BFA<->B6 6B;D4EFB@ 8B 30 ?9F A4 CD98CD<SF<< 3 1367 K9?B69>. "F@9F<@, KFB >B@C4A<S <ECOFO649F CB-EFBSAAGR CBFD95ABEFP 6 AB6OI >48D4I, CD<A<@49F @AB7B @B?B8OI EBFDG8A<>B6. �4AAO9 B >B?<K9EF69 EB<E>4F9?9= D45BFO 6 #�" «%<A&�» CD98EF46?9AO A4 D<EGA>9 1.  
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 $<EGAB>. 1. �4AAO9 B >B?<K9EF69 >4A8<84FB6 A4 FDG8BGEFDB=EF6B 6 #�" «%<A&�» <; K<E?4 @B?B8ё:<.  

 

�4> 6<8AB <; D<EGA>4, BF@9K49FES EA<-:9A<9 CD<FB>4 @B?B8ё:< A4 ;46B8, KFB FD9-5G9F C9D9E@BFD9FP CB8IB8O > CB85BDG C9D-EBA4?4 84AAB= >4F97BD<<, GE<?<FP D45BFG 6 QFB@ A4CD46?9A<<, <ECB?P;B64FP AB6O9 <E-FBKA<>< CB85BD4.  �DB@9 FB7B, QF<I 84AAOI 5G89F A98BEF4-FBKAB 8?S CBA<@4A<S B5Nё@4 CD<FB>4 @B-?B8OI D45BFA<>B6, F.>. A9 >4:8O= EB<E>4-F9?P 6 <FB79 CD<A<@49FES A4 D45BFG. �A4?<; CB>4;4?, KFB 6BDBA>4 CB85BD4 ED98< @B?B-8OI EBFDG8A<>B6 EBEF46?S9F 1 <; 6, F.9. CD<@9DAB 839 >4A8<84FB6 <; 50 FDG8BGEF-D4<649FES A4 CD98CD<SF<9.  � A4EFBSM99 6D9@S BD74A<;4J<BAA4S EFDG>FGD4 GCD46?9A<S @B?B8ё:PR A4 CD98-CD<SF<< 6O7?S8<F E?98GRM<@ B5D4;B@ (D<EGAB> 2): 
 

 $<EGAB> 2. "D74A<;4J<BAA4S EFDG>FGD4 CB8D4;89?9A<=,  ;489=EF6B64AAOI 6B 6;4<@B89=EF6<< E @B?B8ё:PR A4 CD98CD<SF<< 

 �?S CBA<@4A<S FB7B, A4E>B?P>B D9;G?P-F4F<6A4 84AA4S EFDG>FGD4, 6 4A>9FG A4@< 5O?< 6>?RK9AO 6BCDBEO B5 G8B6?9F6BDёA-ABEF< @B?B8OI D45BFA<>B6 89SF9?PABEFPR BF89?PAOI EFDG>FGD >B@C4A<< A4 D4;AOI GDB6ASI <9D4DI<< (J9IB6B= EB69F @B?B8ё-:<, DG>B6B8EF6B J9I4, EB69F @B?B8ё:< <@. �. �. �D<:4A4, 8<D9>FBD CB C9DEBA4?G, DG>B-6B8EF6B CD98CD<SF<S).  !4 C9D6O= 6;7?S8, @B:AB E89?4FP 6O-6B8 B FB@, KFB D45BF4 E @B?B8ё:PR 698ёFES 

A4 E<EF9@AB@ GDB6A9, 6 D4@>4I 89=EF6GR-M<I A4 ;46B89 EFDG>FGD. !B 8BEF4FBKAB ?< GEFBS6L<IES CB8IB8B6 8?S D9L9A<S 6E97B >B@C?9>E4 ;484K E<EF9@O GCD46?9A<S C9D-EBA4?B@? $9;G?PF4FO EBJ<B?B7<K9E>B7B <E-E?98B64A<S 6 HBD@4F9 4A>9FAB7B BCDBE4 < <AF9D6PR E DG>B6B8<F9?S@< J9IB6OI EB69-FB6 @B?B8ё:< (9 K9?B69>) CB>4;4?<, KFB 6E9 A9 F4> B8AB;A4KAB.  �EE?98B64A<9 5O?B CDB6989AB A4@< 6 @4DF9 2018 7B84 6B 6E9I CB8D4;89?9A<SI 
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CD98CD<SF<S, >DB@9 QA9D7BJ9I4 (6 E<?G FB-7B, KFB D45BFA<>B6 6 6B;D4EF9 8B 30 ?9F F4@ A9F). *9?P <EE?98B64A<S 3 6OS6<FP 4>FG4?P-AO9, C9DEC9>F<6AO9 CBFD95ABEF< @B?B8OI D45BFA<>B6 CD98CD<SF<S, ;4@9D<FP GDB69AP G8B6?9F6BDёAABEF< D94?<;4J<9= A4CD46?9-A<= 89SF9?PABEF< #�" «%<A&�» 6 B5?4EF< D45BFO E @B?B8ё:PR.  �BEF<:9A<9 CBEF46?9AAB= J9?< CD98-CB?4749F D9L9A<9 E?98GRM<I ;484K <EE?9-8B64A<S:  1. �OS6<FP 4>FG4?PAO9, C9DEC9>F<6AO9 CBFD95ABEF< @B?B8OI D45BFA<>B6 CD98-CD<SF<S. 2. "CD989?<FP EF9C9AP GK4EF<S EFDG>FGD CD98CD<SF<S, D94?<;GRM<I 6;4<@B89=EF-6<S E @B?B8O@< D45BFA<>4@<, 6 :<;A< @B-?B8ё:< CB8D4;89?9A<S. 
3. �4@9D<FP GDB69AP G8B6?9F6BDёAAB-EF< @B?B8OI D45BFA<>B6 CD98CD<SF<S D94-?<;4J<9= CDB7D4@@O « B?B8ё:P #�" «%<A&�». 4. �OS6<FP FDG8B6O9 J9AABEF< < FDG8B-6GR @BF<64J<R @B?B8ё:<. 5. �AHBD@<DB64FP @B?B8OI D45BFA<>B6 B F9>GM<I < AB6OI A4CD46?9A<SI 6;4<@B-89=EF6<S E @B?B8ё:PR A4 CD98CD<SF<<. "5N9>F <EE?98B64A<S 3 D45BFA<>< CD98CD<SF<S 6B;D4EFB@ 8B 30 ?9F. �O5BD>4 >6BFA4S, D9CD9;9AF<DGRM4S EB7?4EAB >D<F9D<S@: @B?B8O9 D45BK<9 8B 

30 ?9F (6E9 CB8D4;89?9A<S ;46B84, >DB@9 QA9D7BJ9I4); C4D4@9FDO: CB?, 6B;D4EF, >4F9-7BD<S, EF4: D45BFO A4 CD98CD<SF<<, A4?<-K<9 89F9=.  
 � 4A>9FAB@ BCDBE9 CD<AS?B GK4EF<9 410 D9ECBA89AFB6, KFB EBEF46<?B 30,0 % BF 

LF4FAB= K<E?9AABEF< @B?B8OI D45BFA<>B6 CD98CD<SF<S. �4AAO9 B5D45BF4AO E CB@B-MPR CDB7D4@@O «VORTEX». $9;G?PF4FO <E-E?98B64A<S CD98EF46?9AO 6 % BF >B?<K9EF-64 BF69F<6L<I.  $9;G?PF4FO <EE?98B64A<S BFABL9A<S @B?B8OI D45BFA<>B6 #�" «%<A&�» > >B@C4-A<<. �?RK96B= 4EC9>F, >BFBDO= A4E <AF9D9-EG9F A4 6IB89 <EE?98B64A<S, 3 CBA<@4A<9 FB7B, >4> BFABESFES @B?B8O9 D45BFA<>< > E4@B@G CD98CD<SF<R, 8B6B?PAO ?< BA< D4-5BFB=, <ECOFO64RF ?< BEB5B9 BFABL9A<9 > H4>FG FDG8BGEFDB=EF64 A4 CD98CD<SF<9? $4ECD989?9A<9 BF69FB6 A4 6BCDBE B5 BFAB-L9A<< @B?B8ё:< > #�" «%<A&�» CD<6989AB A4 D<EGA>9 3. "F@9F<@, KFB >4:8B@G K9F6ёDFB@G @B-?B8B@G K9?B69>G (22,4 %) 6E9 D46AB, 789 D4-5BF4FP, 7?46AB9 3 ;4D454FO64FP 89AP7<. +4-M9 F4> EK<F4RF @G:K<AO (24,3 %), K9@ :9AM<AO (18,7 %). !9F F4>B7B @A9A<S G @B?B8OI DG>B6B8<F9?9= ;46B84 (0,0 %), 6 BEAB6AB@ CD98EF46<F9?< QFB= >4F97BD<< C9DEBA4?4 7BD8SFES E4@<@ H4>FB@ D45BFO 6 #�" «%<A&�».  B?B8ё:P, >BFBD4S D45BF49F 6 J9I9 �-2 

(80,0 %), BF89?4I GCD46?9A<S ;46B8B@ 
(72,7 %) < "&� (72,0 %) A4<5B?99 8B6B?P-A4, F9@ B5EFBSF9?PEF6B@, KFB D45BF49F 6 #�" «%<A&�».  9A99 8B6B?PAO QF<@ H4>-FB@ @B?B8O9 D45BFA<>< J9I4 &-3 (48,0 %). �9AM<AO (71,6 %) 5B?99 8B6B?PAO E6B<@ @9EFB@ D45BFO, K9@ @G:K<AO (57,6 %). 1F< D9;G?PF4FO CB8F69D:84RF F9;<E B FB@, KFB @G:K<AO <@9RF 5B?PL<=, CB ED46A9A<R E :9AM<A4@<, GDB69AP CD<FS-;4A<= > D45BF9 [7]. 

 

 

 $<EGAB> 3. "FABL9A<9 @B?B8ё:< > CD98CD<SF<R 

 

0 10 20 30 40 50 60 70 

3 7BD:GEP F9@, KFB D45BF4R 6 #�" "%<A&�" 
3 8B6B?9A F9@, KFB D45BF4R 6 #�" "%<A&�" 

 A9 6E9 D46AB, 789 D45BF4FP, 7?46AB9 - D45BF4FP < ;4D454FO64FP 89AP7< 
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&B?P>B >4:8O= L9EFB= @B?B8B= D45BF-A<> (15,4 %) CD98CD<SF<S <ECOFO649F 7BD-8BEFP ;4 FB, KFB BA D45BF49F 6 #�" «%<A&�». +4M9 6E97B QFB KG6EF6B 6B;A<>49F G @B?B-8OI DG>B6B8<F9?9= (50,0 %) < @B?B8OI EC9J<4?<EFB6 CD98CD<SF<S (30,6 %). �BD4;-8B D9:9 7BD8BEFP ;4 E6Bё CD98CD<SF<9 <E-COFO64RF D45BK<9 (13,4 %). &4><@ B5D4-;B@, BF69FO A4 84AAO= 6BCDBE B5B;A4K<?< CDB5?9@G A<;>B7B GDB6AS ?BS?PABEF< @B-?B8OI D45BFA<>B6 CB BFABL9A<R > CD98-CD<SF<R A4 HBA9 8DG7<I EBFDG8A<>B6.  �4>B6O >4DP9DAO9 CD98CBKF9A<S EB-FDG8A<>B6? "F69FO A4 84AAO= 6BCDBE D4ECD989?<?<EP E?98GRM<@ B5D4;B@ (D<-EGAB> 4). #BKF< 6E9 D9ECBA89AFO G>4;4?<, KFB @9ASFP CDBH9EE<R < @9EFB D45BFO 6 5?<-:4=L99 5G8GM99 A9 EB5<D4RFES. � C?4A4I G @B?B8ё:< EB69DL9AEF6B64FP E6Bё CDBH9E-E<BA4?PAB9 @4EF9DEF6B, BE64<64FP 6FBDGR E@9:AGR CDBH9EE<R < 7?46AB9 3 EFD9@<FP-ES > >4DP9DAB@G DBEFG A4 CD98CD<SF<<. �4:AB= K4EFPR 4A>9FO EF4?< 6BCDBEO, E6S;4AAO9 E BCD989?9A<9@ CD<BD<F9FB6 6 :<;A< @B?B8ё:<: E9@9=AB7B 5?47BCB?GK<S, >4DP9DO, GDB6AS 8BIB8B6, 6B;@B:ABEF9= B5M9A<S. #DB698ёAAO= BCDBE CB;6B?<? E89?4FP BCD989?ёAAO9 6O6B8O B5 BEAB6AOI :<;A9AAOI CD<BD<F9F4I @B?B8ё:< #�" «%<A&�». �45974S 6C9Dё8, BF@9F<@, KFB @O A9 B5A4DG:<?< D4;A<JO 6 J9AABEFAOI CD<-BD<F9F4I G CD98EF46<F9?9= D4;AOI CB>B?9-

A<=, E>BD99 6E97B, BF?<K<S 6 A<I A<69?<DG-RFES 98<AO@< CB8IB84@< > >48DB6B= CB?<-F<>9 A4 CD98CD<SF<<. �B?99 FB7B, <AF9D9EO @B?B8OI ?R89= CD4>F<K9E>< A<K9@ A9 BF-?<K4RFES BF F4>B6OI G BEF4?PAOI D45BFA<->B6 CD98CD<SF<S. 1. %9@9=AB9 5?47BCB?GK<9 3 62,9 % D9E-CBA89AFB6 BF@9F<?< QFBF CD<BD<F9F 6 >4K9-EF69 64:AB7B 8?S E95S.  1FB :<;A9AAB9 >D98B 5B?PL<AEF64 :9AM<A (74,6 %) CD98CD<SF<S (@G:K<A 3 

57,1 %), 4 F4>:9 @B?B8OI D45BFA<>B6, G >B-FBDOI 86B9 < 5B?99 89F9= (73,4 %).  B?B-8ё:P, D45BF4RM4S A4 CD98CD<SF<< E6OL9 7 ?9F (70,8 %) E9@9=AB9 5?47BCB?GK<9 EF46<F A4 C9D6B9 @9EFB.  B?B8O9 D45BFA<>< 6 6B;-D4EF9 26330 ?9F (67,1 %) G64:4RF E9@9=AO9 J9AABEF< < EF46SF <I A4 C9D6B9 @9EFB.  2. �OEB><= 8BEF4FB> 3 53,3 % BCDBL9A-AOI ;4<AF9D9EB64AO 6 6OEB>B@ GDB6A9 8B-IB8B6. �@9AAB 6 QFB@ :<;A9AAB@ CD<AJ<C9 EB?<84DAO @B?B8O9 @G:K<AO (52,7 %) < :9AM<AO (54,5 %), CB?B6<A4 >BFBDOI BF-@9K4RF 97B >4> BEAB6AB= 6 E6B9= :<;A<. �OEB><= 8BEF4FB> BEB59AAB 4>FG4?9A 8?S @B?B8OI ?R89= 6 6B;D4EF9 26330 ?9F 
(58,9 %) < @B?B8OI D45BFA<>B6, G >BFBDOI 86B9 < 5B?99 89F9= (59,4 %). !4 6OEB><= 8BEF4FB> K4M9 6E97B CD9F9A8G9F @B?B8ё:P 6 J9I4I: &-3 (64,0 %), &-2 (58,9 %) < "&� 
(62,0 %). 

 

 
 $<EGAB> 4. #DBH9EE<BA4?PAO9 C?4AO A4 5G8GM99 G @B?B8OI D45BFA<>B6 CD98CD<SF<S 

 

0 10 20 30 40 50 

�4DP9DAO= DBEF 

� CD989?4I E6B97B D4;DS84 CB6OE<FP CDBH9EE<BA4?PAB9 @4EF9DEF6B 

"E6B<FP 6FBDGR <?< E@9:AGR CDBH9EE<R 

#B6OE<FP D4;DS8 

� CD989?4I E6B9= CDBH9EE<< E@9A<FP @9EFB D45BFO 8?S G?GKL9A<S GE?B6<= FDG84 
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3. �4DP9DAO= DBEF < D94?<;4J<S E6B<I <AF9D9EB6 < ECBEB5ABEF9= 3 <AF9D9EAO 
23,3 % < 20,4 % D9ECBA89AFB6 EBBF69FEF69A-AB. �4AAO9 CD<BD<F9FO K4M9 BF@9K4RF @B?B8O9 DG>B6B8<F9?< (50,0 %), EC9J<4?<-EFO (38,9 %). #B>4;4?< E6BR ;4<AF9D9EB-64AABEFP 6 >4DP9DAB@ DBEF9 < E4@BD94?<;4-J<< @B?B8O9 D45BFA<>< *%# (54,5 %), Q?9>FDBJ9I4 (53,8 %), ;46B8BGCD46?9A<S 

(45,5 %), 74;B6B7B J9I4 (40,0 %) < "&� 
(38,0 %). 4. �<;A9AAO9 CD<BD<F9FO, A4CD46?9A-AO9 A4 B5M9A<9, EBBF69FEF6<9 QF<K9E><@ < @BD4?PAO@ ABD@4@ B5M9EF64 A45D4?< @9A99 
10,0 % BF K<E?4 D9ECBA89AFB6: 

 6B;@B:ABEFP <;@9A<FP E<FG4J<R 6 B5M9EF69 > ?GKL9@G 3 8,1 %;  

 6B;@B:ABEFP <AF9D9EAB7B B5M9A<S 3 

6,7 %; 

 G64:9A<9 EB EFBDBAO B>DG:4RM<I, CD9EF<: 3 7,4 %;  

 EBBF69FEF6<9 @BD4?PAO@ < QF<K9-E><@ ABD@4@ 3 3,4 %. �4> CB>4;O64RF <EE?98B64A<S, GDB69AP G8B6?9F6BDёAABEF< < 6B6?9K9AABEF<, >4> CD46<?B, 6B @AB7B@ ;46<E<F BF BE698B@?ёA-ABEF< D9ECBA89AFB6 B D94?<;G9@OI 6 >B@-C4A<< A4K<A4A<SI, 6OEFDB9AAB= E<EF9@O 6AGFD9AA<I >B@@GA<>4J<=. � E6S;< E QF<@ BF89?PAO@ 5?B>B@ 6BCDBEB6 @O BJ9A<?< BE698B@?9AABEFP @B?B8OI D45BFA<>< B 89=EF6<SI BD74A<;4J<< 6 <I BFABL9A<<, B FB@, <; >4><I <EFBKA<>B6 BA< K9DC4RF <A-HBD@4J<R, G8B6?9F6BD9AO ?< 89=EF6<S@< >GD4FBDB6 A4CD46?9A<S A4 @9EF4I. !4 ;46B89 CD<ASF4 CDB7D4@@4 « B?B-8ё:P #�" <%<A&�=», AB @O CD98CB?474?<, KFB A9 6E9 D9ECBA89AFO ;A4RF B 97B EGM9EF-6B64A<<. �?S CB?GK9A<S <AHBD@4J<< B5 QFB@ 4EC9>F9 6 4A>9FG 5O? 6>?RKёA ;4>DO-FO= 6BCDBE, D4ECD989?9A<9 BF69FB6 A4 >B-FBDO= CD<6989AB A4 D<EGA>9 5. %4@4S 5B?PL4S K4EFP D45BFA<>B6, >BFB-DO9 ;4FDG8A<?<EP CD< BF69F9 B CDB7D4@@9 « B?B8ё:P #�" <%<A&�=» 3 QFB @B?B8ё:P EB EF4:9@ D45BFO 537 ?9F (27,6 %). � E6Bё@ 5B?PL<AEF69 QFB D45BFA<>< 6 6B;D4EF9 26330 ?9F (19,0 %). �4:8O= K9F6ёDFO= D45BF-A<> J9I4 �-2 (23,3 %) A9 G69D9A 6 E6B<I ;A4-A<SI B CDB7D4@@9. 
 

 

 $<EGAB> 5. �AHBD@<DB64AABEFP  C9DEBA4?4 B CDB7D4@@9 
 « B?B8ё:P #�" «%<A&�»» 

 !4<5B?PL99 >B?<K9EF6B @B?B8OI D4-5BFA<>B6, >BFBDO9 A9 ;A4>B@O E CDB7D4@-@B= « B?B8ё:P #�" <%<A&�=» <@9RF EF4: D45BFO @9A99 1 7B84 (23,9 %). �4:8O= CS-FO= @G:K<A4 (22,1 %) A9 ;A49F B EGM9EF6B-64A<< 84AAB= CDB7D4@@O A4 CD98CD<SF<<. �4:8O= K9F6ёDFO= EC9J<4?<EF (25,0 %) A9 ;A4>B@ E CB?B:9A<S@< CDB7D4@@O. � J9I9 &-3 B 89=EF6GRM9= CDB7D4@@9 ;A49F FB?P>B >4:8O= 6FBDB= @B?B8B= D45BFA<> (54,0 %). $94?<;4J<S >48DB6B= CB?<F<>< CB BF-ABL9A<R > @B?B8O@ EBFDG8A<>4@ D94?<;G-9FES 6 #�" «%<A&�» A4 D4;AOI GDB6ASI, CB-QFB@G A4@ 64:AB 5O?B CBASFP, >4> @B?B-8ё:P BJ9A<649F D9;G?PF4F<6ABEFP 6;4<@B-89=EF6<S E DG>B6B8<F9?S@< J9IB6OI EB69-FB6 @B?B8ё:<, A4K4?PA<>4@< J9IB6, DG>B-6B8EF6B@ >B@C4A<< 6 J9?B@. $4ECD989?9A<9 BF69FB6 A4 QF< 6BCDBEO CD98EF46?9AB A4 D<EGA>4I 637. 

 
 $<EGAB> 6. $4ECD989?9A<9 BF69FB6  A4 6BCDBE «�A49F9 ?< �O, >FB 6 �4L9@ J9I9 DG>B-6B8<F9?P *9IB6B7B EB69F4 @B?B8ё:<?» 

67,0% 

17,6% 
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!081>;55 8=D>@<8@>20=0
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A> AB065< @01>BK =0 ?@54-
?@8OB88 3 – 5 ;5B (82,7%). 
� A2>5< 1>;LH8=AB25, MB> 
<>;>4K5 A;C60I85 
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 $<EGAB> 7. $4ECD989?9A<9 BF69FB6  A4 6BCDBE «%BFDG8A<K4?< ?< �O 

 E DG>B6B8<F9?9@  J9IB6B7B EB69F4 @B?B8ё:<?» 
 

$G>B6B8<F9?9= J9IB6OI EB69FB6 @B?B-8ё:< (84?99 *% ) A4 CD98CD<SF<< ;A4RF 869 FD9F< (69,3 %) BCDBL9AAOI. #D< QFB@ A48B BF@9F<FP, KFB >4:8O= FD9F<= @B?B8B= D45BFA<> CD98CD<SF<S A9 ;A49F (30,7 %) DG>B6B8<F9?S *%  < A<>B784 E A<@ A9 B5-M4?ES (38,3 %). �A89>E G8B6?9F6BDёAAB-EFPR @B?B8ё:< 89SF9?PABEFPR DG>B6B8<-F9?S *%  A4IB8<FES A4 6OEB>B@ GDB6A9 3 

0,79. �A4K9A<9 <A89>E4 G8B6?9F6BDёAABEF< >B?95?9FES BF 0 8B 1. �A89>E G8B6?9F6BDёA-ABEF< 0,35 < @9A99 3 A<;>B9 ;A4K9A<9; 0,363
0,65 3 ED98A99 ;A4K9A<9; 5B?99 0,65 3 6OEB->B9 ;A4K9A<9. $4ECD989?9A<9 QFB7B <A89>E4 CB J9I4@ CD<6989AB A4 D<EGA>9 8.  

 

$<EGAB> 8. '8B6?9F6BDёAABEFP 89SF9?PABEFPR DG>B6B8<F9?S *%  6 J9I4I 

 %B 6E9@< DG>B6B8<F9?S@< *%  5O?< CDB6989AO <AF9D6PR E J9?PR CB<E>4 CDB-5?9@ 6 B5?4EF< D45BFO E @B?B8O@< ?R8P@< 6 J9I4. #B A9>BFBDO@ J9I4@ A9B5IB8<@4 4>-F<6<;4J<S 89SF9?PABEF< DG>B6B8<F9?9= *%  (J9I &-2, "&�), HBD@<DB64A<9 CB A<@ <A8<6<8G4?PAOI C?4AB6 6BEEF4AB6?9A<S, >BAFDB?P <I 6OCB?A9A<S 8B >BAJ4 7B84. �E-?< BA A9 5G89F 6OCB?A9A, @B:9F 5OFP CD<-ASFB D9L9A<9 B ;4@9A9 DG>B6B8<F9?S *% . '8B6?9F6BDёAABEFP @B?B8ё:< 89SF9?P-ABEFPR < >4K9EF6B@ CDB6B8<@OI ;46B8E><I @9DBCD<SF<= (CB ;46B8G 6 J9?B@): 
 '8B6?9F6BDёAABEFP >4K9EF6B@ CDB-6B8<@OI ECBDF<6AB-B;8BDB6<F9?PAOI @9-DBCD<SF<= 3 0,78; 

 '8B6?9F6BDёAABEFP >4K9EF6B@ CDB-6B8<@OI >G?PFGDAB-@4EEB6OI @9DBCD<SF<= 3 0,77; 

 '8B6?9F6BDёAABEFP GE?B6<S@< 8?S CDBH9EE<BA4?PAB= E4@BD94?<;4J<< 3 0,73. �E?< EBCBEF46<FP <A89>EO E 4A4?B7<K-AO@< 6 8DG7<I B5?4EFSI 89SF9?PABEF<, FB @B:AB >BAEF4F<DB64FP, KFB 8?S @B?B8OI ?R89= I4D4>F9D9A 6OEB><= GDB69AP G8B6-?9F6BDёAABEF<. �DB@9 FB7B, DS8 <EE?98B64-A<= CB>4;O649F, KFB @B?B8O9 EBFDG8A<><, >4> CD46<?B, 89@BAEFD<DGRF E4@O= A<;><= GDB69AP G8B6?9F6BDёAABEF<, 6 E<?G FB7B, KFB <I CD98CBKF9A<S 6 D45BF9 8B >BAJ4 9Mё A9 EHBD@<DB64AO [19]. � A4L9@ E?GK49, GDB69AP G8B6?9F6BDёAABEF< @B?B8OI D4-5BFA<>B6 #�" «%<A&�» BK9AP 6OEB><=. !B  E?98G9F E BEFBDB:ABEFPR BFABE<FPES > CB-8B5AO@ CB>4;4F9?S@, E GK9FB@ D4;AOI CB8-IB8B6 > <I BJ9A>9, A4?<K<S F4>B7B S6?9A<S, >4> H<>F<6A4S G8B6?9F6BDёAABEFP < 6B6?9-K9AABEFP, «Q@BJ<BA4?PAOI >4K9?9=», 6O-;64AAOI <;@9A9A<S@< 6 BD74A<;4J<< < 8D.  
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#BQFB@G 8?S A4E 64:A99 5O?B CB?GK<FP CD98EF46?9A<S B FB@, 6 >4><I @9DBCD<SF<SI >B@C4A<< CD<A<@49F GK4EF<9 @B?B8ё:P, 4 F4>:9 E89?4FP ED9; CD98?B:9A<= < <I A4-CD46?9A<S CB D4;6<F<R BF89?PAOI A4CD46-?9A<= 6;4<@B89=EF6<S E @B?B8ё:PR A4 CD98CD<SF<< #�" «%<A&�» (D<EGAB> 9). "CDBE CB>4;4?, KFB CBKF< CB?B6<A4 @B-?B8OI D45BFA<>B6 (48,6 %) CD98CD<SF<S CD<AS?< GK4EF<9 6 >BA>GDE4I CDBH9EE<B-A4?PAB7B @4EF9DEF64 CB D45BK<@ CDBH9EE<-S@. �4:8O= CSFO= @B?B8B= FDG5A<> GK4EF-6B64? 6 >BA>GDE9 CB BID4A9 FDG84 < CDB-@OL?9AAB= 59;BC4EABEF< (20,5 %), @B?B-8ё:AB= A4GKAB-CD4>F<K9E>B= >BAH9D9AJ<< 
(20,5 %), @B?B8ё:AB= EC4DF4><489 (20,5 %), @B?B8ё:AB@ FGD E?ёF9 (18,0 %). 

�4> 6<8AB <; D<EGA>4, @B?B8OI ?R89= 6 C9D6GR BK9D98P <AF9D9EGRF @9DBCD<SF<S 6 B5?4EF< ECBDF4, ;8BDB6PS, 8BEG74, CDBH9E-E<BA4?PAB7B D4;6<F<S. !4<@9APL<= <AF9-D9E 6O;O649F D4;6<F<9 A4GKAB-F9IA<K9E->B7B F6BDK9EF64, CDBH<?4>F<>4 Q>EFD9@<;-@4, CDBHBD<9AF4J<S CB8D4EF4RM97B CB>B-?9A<S. %BCBEF46?9A<9 @A9A<9 <AF9D9EB6 @B?B8OI ?R89= E CD<BD<F9F4@< >48DB6B= CB?<F<>< CB>4;4?B, KFB BA< A9 EBBF69FEF-6GRF 8DG7 8DG7G. �<;A9E EF4D49FES 89?4FP 6E9 5B?PL<= 4>J9AF A4 FB@, KFB A4<@9A99 <AF9D9EAB @B?B8O@ ?R8S@. � K4EFABEF<, D9ECBA89AF4@< 5O?< CD98?B:9AO E?98GR-M<9 A4CD46?9A<S 8?S D4;6<F<S @B?B8ё:-AB= CB?<F<>< 6 #�" «%<A&�» ($<EGAB> 10). 
 

 

 $<EGAB> 9. �>FG4?PAO9 A4CD46?9A<S D45BFO E @B?B8ё:PR CB @A9A<R D9ECBA89AFB6 
 

4,4% 
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#DBHBD<9AF4J<S CB8D4EF4RM97B CB>B?9A<S 

#DBH<?4>F<>4 Q>EFD9@<;@4, D4;6<F<9 CBA<@4A<S < G64:9A<S >    ?<KABEF< 8DG7B7B K9?B69>4 

$4;6<F<9 A4GKAB-F9IA<K9E>B7B F6BDK9EF64 

�?47BF6BD<F9?PABEFP 

�AHBD@<DB64A<9 @B?B89:< 

#DBH<?4>F<>4 6D98AOI CD<6OK9> 

#4FD<BF<K9E>B9 6BEC<F4A<9 

#B889D:>4 F6BDK9EF64 @B?B89:< 

�84CF4J<S 8?S @B?B89:<, D45BF4RM9= A4 CD98CD<SF<< @9A99 7B84 

#DBH9EE<BA4?PAB9 D4;6<F<9 @B?B89:< 

"D74A<;4J<S 8BEG74 @B?B89:< 

%CBDF<6AB-B;8BDB6<F9?PAB9 (ECBDF<6AO= FGD<;@) 
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 $<EGAB> 10. �>FG4?PAO9 6<8O 89SF9?PABEF< @B?B8ё:AB= CB?<F<>< 

 &4>B9 A4CD46?9A<9, >4> «�8<AB9 <A-HBD@4J<BAAB9 CDBEFD4AEF6B 8?S @B?B8ё-:<», 4>F<6AB D4;6<649@B9 6 7DGCC9 >B@C4-A<= & �, CB?GK<?B ?<LP 9,4 % 7B?BEB6 @B-?B8OI D45BFA<>B6 CD98CD<SF<S.  B?B8OI ?R89= <AF9D9EG9F CB6OL9A<9 GDB6AS 8BIB-8B6 (76 % D9ECBA89AFB6), 6B;@B:ABEF< 8?S E4@BD4;6<F<S, (30,6 %), >4DP9D4 (22,8 %). #9D9>DёEFAO= 4A4?<; D9;G?PF4FB6 BF69FB6 A4 D4;AO9 6BCDBEO CB>4;4?, KFB @B?B8ё:P CB889D:<649F CD98?B:9A<9 B CB6OL9A<< ;4D45BFAB= C?4FO 6B 6E9I CB8D4;89?9A<SI ;46B84. !4<5B?99 ;4<AF9D9EB64A4 6 CB6O-L9A<< ;4D45BF>4 @B?B8ё:P EB EF4:9@ D45B-FO 5B?99 7 ?9F (88,5 %). �B;@B:ABEFP CB?G-K<FP 6OEL99 B5D4;B64A<9 A4<5B?99 4>F<6-AB CB889D:<649F D45BK4S @B?B8ё:P 
(31,5 %) < @B?B8O9 DB8<F9?<, G >BFBDOI 86B9 < 5B?99 89F9= (34,4 %). #BEFDB9A<9 >4DP9DO <AF9D9EG9F @B?B8OI DG>B6B8<F9-?9= (50,0 %) < E?G:4M<I (46,2 %). $9ECBA89AF4@< F4>:9 BF@9K9AO @9DB-CD<SF<S:  

 A4?<K<9 C9DEC9>F<6O CB6OL9A<S >64?<H<>4J<<, D4;DS84 3 16,7 %; 

 BD74A<;4J<S 8BEG74 @B?B8ё:< 3 

15,0 %; 

 D4;6<F<9 GCD46?9AK9E><I < CDBH9E-E<BA4?PAOI >B@C9F9AJ<= 3 11,8 %. 

1HH9>F<6AO9 A4CD46?9A<S 89SF9?PAB-EF<, A4J9?9AAO9 A4 CDBH9EE<BA4?PAB9 D4;-6<F<9 @B?B8ё:<, CD<6989AO A4 D<EGA>9 11. �; >4><I <EFBKA<>B6 @B?B8ё:P K9DC49F <AHBD@4J<R B @9DBCD<SF<SI, CDB6B8<@OI 6 D4@>4I D94?<;4J<< CDB7D4@@O « B?B-8ё:P #�" «%<A&�»? �BCDBE 5O? CB?G;4>DO-FO=, KFB CB;6B?<?B CB?GK<FP <AHBD@4J<R B 5B?PLB@ >B?<K9EF69 <EFBKA<>B6, CD98-?B:9AAOI D9ECBA89AF4@<: 1. �4;9F4 «%<A4DE><= FDG5A<>» 3 58,6 %; 2. %BJ<4?PA4S E9FP «��BAF4>F9»; 3. "F DG>B6B8<F9?S J9IB6B7B %B69F4 @B-?B8ё:< 3 24,0 %; 4. �AHBD@4J<BAAO9 EF9A8O 6 J9I4I < A4 GK4EF>4I 3 20,3 %; 5. �46B8E>B9 D48<B 3 15,9 %; 6. "F A9CBED98EF69AAB7B DG>B6B8<F9?S 3 14,5 %.  9A99 10% 7B?BEB6 A45D4?< F4><9 <E-FBKA<>< <AHBD@4J<< >4>: 
 E4=F «�'66» (9,6 %); 

 Instagram (9,3 %); 

 EBJ<4?PA4S E9FP «"8AB>?4EEA<><» 
(7,4 %); 

 E@E-<AHBD@<DB64A<9 (7,1 %); 

 BF DG>B6B8<F9?S ;46B8E>B7B %B69F4 @B?B8ё:< (5,6 %); 

 Q?9>FDBAA4S CBKF4 (5,6 %). 
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$<EGAB> 11. 1HH9>F<6AO9 A4CD46?9A<S 89SF9?PABEF<,  A4J9?9AAO9 A4 CDBH9EE<BA4?PAB9 D4;6<F<9 @B?B8ё:< 

 &4><@ B5D4;B@, CB86B8S <FB7< EBJ<B?B-7<K9E>B7B BCDBE4, @B:AB E89?4FP E?98GR-M<9 6O6B8O: 
1. �B?PL<AEF6B @B?B8OI D45BFA<>B6 CD98CD<SF<S (77,6 %) 7BD8O F9@ H4>FB@, KFB S6?SRFES D45BFA<>4@< #�" «%<A&�». "EAB6AO@< :<;A9AAO@< CD<BD<F9F4@< @B?B8O9 FDG5A<>< 6O5<D4RF: E9@9=AB9 5?47BCB?GK<9, 6OEB><= 8BEF4FB>, >4DP9D-AO= DBEF < D94?<;4J<S E6B<I <AF9D9EB6 < ECBEB5ABEF9=. 
2. #?4AO A4 5G8GM99 G @B?B8OI D45BF-A<>B6 E6S;4AO E CDBH9EE<BA4?PAB= 89S-F9?PABEFPR A4 CD98CD<SF<<, QFB: >4DP9D-AO= DBEF, 6 CD989?4I E6B97B D4;DS84 CB6O-L9A<9 CDBH9EE<BA4?PAB7B @4EF9DEF64, BE-6B9A<9 6FBDB= <?< E@9:AB= CDBH9EE<<.  
3. �69 FD9F< (67,0 %) @B?B8OI D45BF-A<>B6 CD98CD<SF<S <AHBD@<DB64AO B 89=-EF6GRM9= A4 CD98CD<SF<< CDB7D4@@9 « B-?B8ё:P #�" <%<A&�=». 
4. '8B6?9F6BDёAABEFP @B?B8ё:< 89S-F9?PABEFPR < >4K9EF6B@ CDB6B8<@OI ;46B-8E><I @9DBCD<SF<= A4IB8<FES A4 6OEB>B@ GDB6A9: >4K9EF6B@ CDB6B8<@OI ECBDF<6AB-

B;8BDB6<F9?PAOI @9DBCD<SF<= (0,78), >4-K9EF6B@ CDB6B8<@OI >G?PFGDAB-@4EEB6OI @9DBCD<SF<= (0,77), GE?B6<S@< 8?S CDBH9E-E<BA4?PAB= E4@BD94?<;4J<< (0,73). !4<5B-?99 6OEB><= <A89>E G8B6?9F6BDёAABEF< ;4-H<>E<DB64A 6: *%#, Q?9>FDBJ9I9, 74;B6B@ J9I9, J9I9 &-4 < ;46B8BGCD46?9A<<. 
5. �69 FD9F< (69,3 %) @B?B8OI D45BF-A<>B6 ;A4RF E6B<I DG>B6B8<F9?9= *% , AB CD< QFB@ 6;4<@B89=EF6B64?4 E A<@< FB?P>B CB?B6<A4 (51,2 %) @B?B8OI D45BFA<>B6. �A89>E G8B6?9F6BDёAABEF< 89SF9?PABEFPR DG>B6B8<F9?9= J9IB6OI EB69FB6 @B?B8ё:< 6OEB><= (0,79). 
6. �>FG4?PAO9 A4CD46?9A<S D45BFO E @B?B8ё:PR: ECBDF<6AB-B;8BDB6<F9?PAB9 (ECBDF<6AO= FGD<;@), BD74A<;4J<S 8BEG74 @B?B8OI ?R89=, <I CDBH9EE<BA4?PAB9 D4;-6<F<9. 
7. �?S 5B?99 7?G5B>B7B BE6B9A<S CDB-H9EE<< @B?B8ё:P IBF9?4 5O CD<A<@4FP GK4-EF<9 6: >BA>GDE4I CDBH9EE<BA4?PAB7B @4E-F9DEF64 CB D45BK<@ CDBH9EE<S@, EF4:<DB6->4I A4 8DG7<I CD98CD<SF<SI & �, @B?B8ё:-AB= A4GKAB-CD4>F<K9E>B= >BAH9D9AJ<<. 

0 10 20 30 40 50 60 

%B69DL9AEF6B64A<9 E<EF9@O CBBMD9A<S FDG8B6B= 89SF9?PABEF< @B?B8OI D45BFA<>B6 

"59EC9K9A<9 CDBH9EE<BA4?PAB7B 6BEC<F4A<S, 484CF4J<< < >4DP9DAB7B DBEF4 @B?B89:< 

�84CF4J<S < ;4>D9C?9A<9 @B?B89:< A4 CD98CD<SF<<, D4;6<F<9 FDG8B6OI FD48<J<= 

�O86<:9A<9 @B?B8OI, <A<J<4F<6AOI < 6OEB>B>64?<H<J<DB64AAOI D45BFA<>B6 6 D9;9D6 A4 ;4@9M9A<9 64>4AFAOI DG>B6B8SM<I 8B?:ABEF9=, EF4AB6?9A<9 & 

#B889D:>4 A4GKAB-F9IA<K9E>B7B F6BDK9EF64, CD<6?9K9A<9 @B?B89:< > D4J<BA4?<;4FBDE>B= 89SF9?PABEF< 

58,5% 

40,3% 
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8.  B?B8ё:A4S CB?<F<>4 #�" «%<A&�» 8B?:A4 BC<D4FPES, A4 >4><9 6<8O 89SF9?P-ABEF< >4>: 6B;@B:ABEFP CDB86<:9A<S @B-?B8ё:< CB >4DP9DAB= ?9EFA<J9, HBD@<DB-64A<9 G @B?B8OI D45BFA<>B6 E<EF9@O J9A-ABEF9=, CD46<?, FD48<J<= < CD<AJ<CB6 CD98CD<SF<S, EB69DL9AEF6B64A<9 CDBJ9EE4 484CF4J<< @B?B8OI D45BFA<>B6 A4 CD98-CD<SF<<. 
9. "EAB6AO9 @9DBCD<SF<S, ECBEB5EF-6GRM<9 ;4>D9C?9A<R @B?B8ё:< A4 ;46B89: CB6OL9A<9 GDB6AS ;4D45BFAB= C?4FO, CB-@BMP ;46B84 6 CB?GK9A<< 6OEL97B < ED98-A97B B5D4;B64A<S, 6B;@B:ABEFP CBEFDB9A<S CDBH9EE<BA4?PAB= >4DP9DO. 

10. 1HH9>F<6AO9 A4CD46?9A<S 89SF9?P-ABEF<, A4CD46?9AAO9 A4 CDBH9EE<BA4?PAB9 D4;6<F<9 @B?B8OI ?R89=: EB69DL9AEF6B64-A<9 E<EF9@O CBBMD9A<S FDG8B6B= 89SF9?P-ABEF< @B?B8OI D45BFA<>B6, B59EC9K9A<9 CDBH9EE<BA4?PAB7B 6BEC<F4A<S, 484CF4J<< < >4DP9DAB7B DBEF4 @B?B8ё:<. #B <FB74@ <EE?98B64A<S 5O?< EHBD@G-?<DB64AO D9>B@9A84J<< 8?S 8<D9>J<< CB D45BF9 E C9DEBA4?B@ #�" «%<A&�» CB 6>?R-K9A<R 6 E<EF9@G E54?4AE<DB64AAOI CB>4;4-F9?9= E?98GRM<9 �#1 CB A4CD46?9A<R 4>-F<6<;4J<< 89SF9?PABEF< E @B?B8ё:PR. 

&45?<J4 1  #9D9K9AP D9>B@9A8G9@OI �#1 CB A4CD46?9A<R 6;4<@B89=EF6<S E @B?B8ё:PR 
 #B>4;4F9?P $9;G?PF4F �B?S @B?B8ё:< 6 6B;D4EF9 8B 35 ?9F 6 B5M9= K<E?9AABEF< C9DEBA4?4 #�" «%<A&�» !9 @9A99 30% &9>GK9EFP @B?B8ё:< EB EF4:9@ D45BFO 8B B8AB7B 7B84  !9 6OL9 10% #B>4;4F9?P G8B6?9F6BDёAABEF< @B?B8OI D45BFA<>B6 E6B9= D45BFB= 6 #�" «%<A&�» !9 @9A99 65% #DBJ9AF CD<ASFOI EBFDG8A<>B6 <; J9?96B= 7DGCCO 3 GK4M<9ES L>B?, %#", �" !9 @9A99 20% �B?S @B?B8OI D45BFA<>B6, EBEFBSM<I 6 D9;9D69 A4 DG>B6B8SM<9 8B?:ABEF< 6 B5M9= K<E?9AABEF< D9;9D6<EFB6 

!9 @9A99 20% 

 !4CD<@9D, #�" «%<A&�» 6 2018 7B8G G84?BEP EA<;<FP GDB69AP F9>GK9EF< @B?B-8ё:< A4 3 %, G69?<K<FP 8B?R @B?B8OI D4-5BFA<>B6 A4 CD98CD<SF<< A4 8 %, G69?<-K<FP 8B?R @B?B8ё:< 6 EC<E>9 D9;9D6<EFB6 A4 DG>B6B8SM<9 8B?:ABEF< A4 5 %, GEF4AB-6<FP 6;4<@B89=EF6<9 E GK9A<>4@< CB8L9H-AOI L>B?, EFG89AF4@< >B??98:9= < <AEF<-FGFB6 < FDG8BGEFDB<FP 8 EFG89AFB6 6 J9I4 CD98CD<SF<S.  % GKёFB@ @A9A<S @B?B8OI ?R89= B >48-DB6B= CB?<F<>9 >B@C4A<< CB BFABL9A<R > A<@ 5O?< 6O89?9AO E?98GRM<9 864 CD<-BD<F9F4: CDBHBD<9AF4J<BAA4S D45BF4 E @B-?B8ё:PR, >B@C?9>EAB9 D4;6<F<9 @B?B8OI EBFDG8A<>B6. � K4EF< 4>F<6<;4J<< CDBHBD<9AF4J<-BAAB= D45BFO A9B5IB8<@B GE<?<FP CD<6?9-K9A<9 < ;4>D9C?9A<9 @B?B8ё:< A4 CD98-CD<SF<< K9D9; <A8<6<8G4?PAO9 C?4AO 484CF4J<<, CBE6SM9A<9 6 @B?B8O9 D45BF-A<>< & � < %<A&�. �B@C?9>EAB9 D4;6<F<9 @B?B8OI EB-FDG8A<>B6 8B?:AB 6>?RK4FP 6 E95S CDBH9E-E<BA4?PAB9, A4GKAB-F9IA<K9E>B9, 8BEG7B6B9 < <AHBD@4J<BAAB9 D4;6<F<9. #B >4:8B@G A4CD46?9A<R A9B5IB8<@B ;4CGEF<FP 9:9-7B8AO= >BA>GDE A4 ;64A<9 ?GKL97B @B?B8B-7B D45BFA<>4. ' 6E9I @B?B8OI ?R89= 6 D4@->4I E<EF9@O A4EF46A<K9EF64 6 BD74A<;4J<< 
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ABSTRACT: Young employees of an industrial enterprise are a special category of personnel whose 

level of satisfaction and involvement is subject to changes. Factories need to recruit more and more 

young people, their attitude to the organization will largely determine the prospects for their long-

term employment. In this regard, it is necessary to understand clearly the motivational structure of 

youth in the enterprise, to assess the effectiveness of its activities in the field of youth policy. 

Methodological base of the research. Howe and Strauss generation theory. Yadov and Zdravomyslov9s concept of young workers9 job satisfaction. Sverdlovsk sociologists9 writings concern-ing employees9 job satisfaction at Sinarsky pipe plant. Method of research. The article presents the results of a sociological study of the young workers9 
attitude, their view of the company, as well as measures to implement systematic work with young 

people in an industrial enterprise. Key methods: questionnaire survey of young workers and in-depth 

interview the heads of the youth shopfloor councils. The object of the study: young employees of PJSC 

"Sinarskiy pipe plant" and their attitude to certain aspects of work in the company. 410 young em-

ployees of the enterprise were interviewed, 9 interviews were conducted. 

Research results. The assessment of the level of satisfaction with the work of young employees of 

the enterprise as a whole, and in certain areas was conducted. The system of values of young workers 

is analyzed, priorities in it are allocated, and it is shown that key values of the working youth do not 

possess pronounced specificity in comparison with other generations of the personnel. The attitude of 

young people to the existing programs in the organization and departments of work with young work-

ers is studied. It is highlighted that the attitude is heterogeneous in relation to representatives of dif-

ferent levels of management. The article describes the priorities that can be implemented by the com-

pany to ensure a high level of satisfaction with the work of young employees associated with the pro-

vision of opportunities for staff development. 

Summary. The attitude to the work of young workers in the company does not depend on the gen-

eration; in general, they show a high level of involvement and satisfaction on general. The experience 

of PJSC "SinTZ" in the organization of work with young employees, which was analyzed in the re-

search, can be taken into account, adjusted, and supplemented by any other company. 
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