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Crarbs nocBsilieHa podiieMe BHEAPESHUS HHHOBALMH B cepe rocyJapcTBEHHOTO YIpaBlIeH!s!, PyHKIIMOHAIBHBIM
SZIPOM KOTOPOTO SIBJISIETCS TOCY/IapCTBEHHast Ciryx0a. B naHHOW Hay4YHOI paboTe NCIOIb30BaHbI PE3YJIBTAThl, MOTyUYeH-
Hble B Xo7ie BbInoHeHus nmpoekra Ne 13-05-0018 npu nopnepsxke [Iporpammel «Hayunsiit ponng HUY BIIO» B 2013 1.

AKTYaJIbHOCTH T€MBbI ONPENENISeTCS TEM, YTO FOCY/IapCTBEHHAs CIIy>KOa B HaIllIel CTpaHe IMPOXOIUT Yepes3 ce-
pre3Hoe pedopmupoBanue. Kak rmokaspiBaeT NPOMEXKYTOUHBIN aHAIU3 TOi pedopMbl, MHOTHE TPYIHOCTH BHEIPEHHMS
WHHOBAIMI, C KOTOPBIMH CTaJIKUBAETCSI IyOJINYHOE YIIPaBJICHUE, CBA3aHbI C YEJIOBEUYECKMMH U OpraHU3allMOHHBIMU (ak-
TOpaMHU, JINYHOCTHOI HaIPaBIEHHOCTHIO TOCYAaPCTBEHHBIX CITYXKAIIHX.

Ieas ucciegoanus. Izydenue npobneM 1 GakTopoB HHHOBALUH, KACAIOLIUXCS YEIOBEUSCKUX PECYPCOB B Iy- X
OJIMYHOM YNIPaBJICHHH, B paMKax pe(opMbl roCcyJapcTBEHHOM CITyKO0bl, TpoBoIuUMOii B Poccuu.

[IpenmeroM uccieOBaHUS SBUIIOCH OTHOLIEHHE TOCYIAPCTBEHHBIX CIYXKAalIUX K WHHOBALUSIM, CyObEKTUBHBIC
(axTopbl BHEAPCHUSI MHHOBALIU.

Metonbl ucciaenoBanusi. B Xoze uccienoBaHus MpoBOAMIOCH H3yYEHUE HOPMATHBHO-NIPABOBBIX JOKYMEHTOB,
obecrieunBaronX pe()OpMUPOBAHHUE TPAKIAHCKOM ciryk0b1 PD, MarepuaoB aHann3a MpoMeXXyTOYHBIX PE3yJITAaTOB pe-
(opM, NICUXOJIOTMYECKHUX MTOAXOI0B K M3YUYEHHIO MHHOBAIMH, TOTOBHOCTH K JIESITEILHOCTH, CyObEeKTHBHBIM (hakTopam
BHEJPEHHs] NHHOBALMIA. MeToibl cO0pa SMITMPUUECKOTo Marepuaa: Metoanka « OTHOLIEHUE K MHHOBAIMAMY, JKCIIpecc-
METOAMKA OLIEHKH COLMAIILHO-TICHXOJIOTMYECKOT0 (OPraHU3allMiOHHOT0) KJIMMara.

Pe3yabraTbl. BolsenieHbl 1Ba OCHOBHBIX HAlpaBJCHUsI MHHOBAIMH, Kacaloluecs: YejgoBedeckoro (akropa B ro-
CYIIapCTBECHHOM YIIPABJICHUH: a) (OPMHUPOBAHIsI KaJPOBOIO COCTaBa; 0) MOBBIIICHUS Y3P(HEKTUBHOCTH U PE3yIBTATUBHO-
CTH JESTEIBHOCTHU rOCYIapCTBEHHBIX ClyKaliuX. [loka3aHo, 4TO OCHOBHBIE POOIEMbl BHEAPEHUSI MHHOBALIMI CBSA3aHbI
C YPOBHEM IPO(eCcCHOHATBHBIX KOMIETEHIINH, AEIOBUTOCTH U HPABCTBEHHOCTH KaJpOB TOCYIApCTBEHHOIO arapara,
crienu UKo MHHOBALIMOHHBIX TEXHOJIOTHIA, 0COOEHHOCTSAMH CTPYKTYPbI U KyJIBTYpPbI OpraHu3alni B cepe myOnnaHoro
ynpaejieHus. ITo 00yCIOBIUBAET HEOOXOAMMOCTh M3yUeHHUs MPOOJIEMbl BHEPEHHsI MHHOBAIMH HAa WHIMBHIYaJIbHOM,
OpraHM3alIOHHOM U TPYIIIOBOM YPOBHSIX.

© Wsarosa H./1., [lybureHkosa E.H., 20
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Hayunas HoBu3Ha. [Ipn aHanmm3e JaHHBIX SMITMPUYECKOTO UCCIEIOBAHMUS BBIICICHBI (DAKTOPBI MHHOBAIIMOHHBIX
TEXHOJIOTHH, POJIb OPTaHU3ALOHHOTO KJIMMAaTa B OTHOLICHUH TOCYAapPCTBEHHBIX CITYXKAIIUX K MHHOBALHAM.

IIpakTHyeckoe 3Ha4eHune. Pe3ynbraTsl paboThl MOTYT OBITH MOJIE3HBI Al (POPMUPOBAHUSI KaJPOBOTO COCTABA,
pa3paboTku mporpaMM Npo(hecCHOHATBHON TOATOTOBKU CIEIHAINCTOB M PYKOBOIUTENEH, OIIEHKH MPOTpaMM paboThI
C TIEPCOHAJIOM, a TAKXKE AJISI ONPENEIICHUs] HAPaBICHUs JaTbHEHIINX MCCIIEN0BaHNH BHEAPCHNSI NMHHOBAINK B cdepe
ITyOIMYHOTO YIPaBICHHUS.

Knioueswvie cnosa: myOnmvHOe yIipaBieHHE, TpaKJaHCKas cIy0a, MHHOBAIMHM, BHEIPCHNE WHHOBAIMN, OpTaHHU-
3aI[MOHHBIN KIUMaT.

IMPLEMENTATIOM OF INNOVATIONS IN THE SPHERE
OF CIVIL SERVICE: PROBLEMS AND FACTORS

Ivanova N.L.
Doctor of Science, Professor, Head of the organization theory department, National Research University, Higher School
of Economics (Russia), 20 Myasnitskaya str., Russia, 101000, sinec@inbox.ru

Dubinenkova E.N.
Candidate of Science, Assistant Professor of consulting psychology, Yaroslavl state university (Russia),
14 Sovetskaya str., Yaroslavl, Russia, 150000, sinec@inbox.ru

The article is devoted to the problem of implementation of innovations in the sphere of civil service in which pub-
lic management is a core. In this article the authors use the results received during the realization of project Ne 13-05-0018
supported by the Program “Scientific Foundation NIU VShE” in 2013.

Significance of the topic is determined by the fact that civil service in our country is being greatly reformed.
According to the intermediate analysis of this reform many difficulties of innovations implementation which public ad-
ministration confronts with are connected with human and organizational factors, personality directivity of civil servants.

Research objective. Research of innovation problems and factors concerning human resources in public manage-
ment within the civil service reform carried out in Russia.

The subject of research is attitude of civil servants to innovations and subjective factors of their implementation.

Methods of research. During the research the author studied statutory and regulatory papers providing for refor-
mation of the RF civil service, materials concerning the intermediate results analysis of the reforms, psychological ap-
proaches to innovations study, readiness for the activity and subjective factors of innovations implementation. Methods
of empirical data collection”: methods “Attitude towards innovations”, “Express-methods of social and psychological
(organizational) environment evaluation.

Results. The authors outline two main directions of innovations concerning human factor in public management:
a) staff formation; b) increase of efficiency and effectiveness of civil servants’ performance. It is shown that the main
problems of innovations implementation are connected with the level of professional competences, businesslike character
and moral values of civil servants, specificity of innovative technologies, peculiarities of structure and organizational cul-
ture in the sphere of public management. It determines the necessity to study the problem of innovations implementation
on individual, organizational and group-wide levels.

Scientific novelty. Using the data of the empirical research the author determines subjective factors of innovative
technologies, a role of organizational climate concerning attitude of civil servants to innovations.

Practical importance. Results of the research can be useful for staff formation, professional improvement of ex-
perts and executives, personnel programs and finding ways of further innovations implementation in public management.

Key words: public management, civil service, innovations, innovations implementation, organizational climate.

[IpoGnema unHOBanMii (OT aHMI. innovation — HO- ~ HOW M3 OCHOBHBIX TEHJICHIIMI Pa3BUTHSI COBPEMEHHOM CH-
BOBBCI[GHI/Ie) CCroaHs ABIACTCA KJIIOUE€BOM JJI1 MHOTHUX CO- CTEMBI YIIPABJICHUSA ABJIACTCA MOUCK IMOAXOA0B K MHHOBA-
UAJIbHBIX MHCTUTYTOB, ITOCKOJIBKY N3MECHCHUSA, KOTOPHIC ousaM U crocodam ux BHCAPCHUA. KpOMe TOTO, B YCJIOBUAX
IpoOUCXoaiaT B HaIlieu CTpaH€, KacaroTCs, HMPAKTUYCCKU, JAVMHaAaMHUYHO MECHAIOIIETOCA pbIHKaA PIH(bOpMaHI/II/I U TCXHO-
Bcex cdep Ku3HenesTeabHOCTH Jtoield. He cityyaiiHo, on-  Jioruii cnocoOHOCTh OpraHu3alii 1 OpraHoB YIPaBICHUS
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WHHULUMPOBATh M BHEIPATh WHHOBAILMM CTAHOBUTCS BCE
Gornee [IEHHBIM KOHKYPEHTHBIM IIPEUMYIIIECTBOM.

AKTyaJIbHOCTB TIPOOJIeMBI BHEAPEHUS WHHOBAIIHNA
B cepe myOnMIHOTO yIpaBiIeHIs Hallei CTPaHbI CBs3a-
Ha, NIpeXJe BCEro, CO CTpareruei pa3BUTUsI HOBOM rocy-
JApCTBEHHOCTH, KOTOpasi, C OJHOW CTOPOHBI, HalleJIeHa
Ha CO3[]aHHE€ CHIIBHOTO rOCYIapCTBa, CIIOCOOHOTO PeriaTh
KpYIIHBIE BHYTPEHHHE U BHELIHHE MPOOJIEMBI, C APYTroit
— Ha (OpPMHPOBaHHME IIPABOBOTO, IEMOKPATHIECKOIO,
COLMAIBHO OPHEHTHUPOBAHHOTO M MOIKOHTPOIBHOTO Ha-
pomy rocymapcTBeHHOTO oOpa3oBanms. OUeBHIHO, YTO
BBIJICJICHHBIE CTOPOHBI CTPAaTeTHHM DPAa3BUTHSA TOCydap-
CTBa MOTYT HaXOIWTHCS B IPOTHBOPEUYNBOM OTHOILICHUH
IpyT K Apyry. boiee Toro, HaleneHHOCTH rocynapcrTBa
Ha PEIICHHE CIOXHBIX BHEIIHMUX W BHYTPEHHHUX 3ajad
MOXKET CONPOBOXAATHCS YIIEMJIEHHEM JHYHBIX CBOOOL,
TIOBBIIIEHUEM TPEOOBAaHMH K PEryJHpPOBAHUIO ITTOBEIE-
HUS TPaKAaH, COKPAIICHUEM WIN YXyAIICHUEM Tocyaap-
CTBEHHBIX YCIYT U T.II. OTBETCTBEHHOCTh 3a MOAOOHBIE
poOIIeMbl 00IIECTBO, KaK MPaBWIIO, BO3JIaraeT Ha Opra-
HBI TOCyapcTBeHHO# Bimactu. [lostomy hopmupoBanme
JEMOKPAaTHIECKOT0, COLMAIbHO-OPHEHTHPOBAHHOTO |
BMECTE C TEM CIOCOOHOTO IPOTHBOCTOSITh BHEIIHUM H
BHYTPEHHHM BBI30BaM T'OCYJapCcTBa, BO MHOTOM 3aBHCHUT
OT KadecTBa IyOJIMYHOTO YNpPAaBICHHSA, OT YPOBHS IpO-
(eccroHaM3Ma YIPABICHIEB, B TOM YHCIIE B BOIPOCE
BHEIPEHUs1 NHHOBALIUM.

PeanbHbIM TPOBOJHMKOM HIEH pPa3BUTHS TOCY-
JApCTBEHHOCTH B COLMAIBHON IPAKTUKE SIBISIETCS TO-
CyIapCTBeHHAsI TpakHaHCKas ciyk0a. 3amadm yKperuie-
HUSI TOCYAapcTBa, Pa3BUTHE OOLIECTBEHHBIX MPOLECCOB,
MPEOBABISAIOT BCE HOBBIE TPEOOBAaHMS K ITOH cdepe Kak
(YHKINOHATIBHOMY SIIPY IMyOIHYHOTO yIpaBieHus [9].

TocynapcTBeHHast ciryx0a 3aHUMaeT CIIOKHOE TI0-
JIO)KEHHE CPeAn APYTUX BHUAOB NMPO(GECCHOHAIBHON Hes-
TENBHOCTH B CHITY PSiia CBOMX IPU3HAKOB, TAKUX Kak 3(-
(DEKTHBHOCTB, CIIEIOBAaHUE 3aKOHY, OPraHU30BAaHHOCTD,
COIlMaNbHAs OPHEHTHPOBAHHOCTH, B3aWMOACHCTBHE C
rpaxxmaHckuM obOmectBoM. He ciydwaitHO, B mccieno-
BaHMSX TOCYZapCTBEHHOM CIy)XObI OONbIIOE BHUMAaHHE
yIeNnseTcs TEOpHH W TpaKTUKe ee craHoBieHws [1,2],
MIPaBOBBIM MpoOJIEMaM B3aMMOJECHCTBHSI C TPaKIAHCKUM
obmectBoM [4] u T.1I.

YenoBeK, BBIIOIHSAIOIINMN 3Ty N€ATE€IbHOCTD, A0J-
JKeH 007a1aTh KOMIIETCHIMSAMHU NPOQEeCCHOHATBHOTO,
MIPaBOBOTO M MOPAJIbHO-3TUYECKOrO IU1aHa. MIMEeHHO B
cthepe mMyOIMIHOTO YHpPaBICHHS OT CIIEIHUATINCTOB Tpe-
OyeTcst Kak OTBETCTBEHHOCTb M OCHOBAHHBIM Ha 3HAHUH
npodeccruoHanm3M, Tak 1 0codasi THOKOCTh U TEpIICHUE,
MTO3BOJISIFOIIAE BO BPEMsI MEHSTH CIIOCOOBI B3aUMOJCH-
CTBHSI C JIFOIbMH, CBOEBPEMEHHO OTBEYaTh Ha BHEIIHHE
BBI30BBI U IIPEABOCXHIIATE MX. Hanuuue y crienuanicTos
3THX KaueCTB IIOMOTAeT BHEIPEHUIO YMPaBICHYECKUX
WHHOBAIIUH.
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B TO € Bpems, B caMOM COIEp>KaHUU ITOW nesd-
TEJIFHOCTH 3aJI0KEHBI BO3MOXKHBIE Oaphepbl B OTHOIIIE-
HUM K MHHOBaIMsIM. KoHCepBaTH3M AEATEIBHOCTH TOCY-
JAPCTBEHHBIX CIIY)KAIIMX BO MHOTOM OIPEAEIACTCS HX
OTBETCTBEHHOCTHIO B OTHOIICHHH 33734 IOIICP)KAHHS
oOImeit TOTMKK Pa3BUTHUS CTPAHBI, COXPAHEHUS KYIbTYyp-
HBIX Tpagunuid 1 T.I. Kpome Toro, 3Tir 6apbeprl CBSI3aHbI
U C 0COOEHHOCTSMH Kapbepbl, OLICHKH TOCYIapCTBEHHBIX
CITy’KalllNX, BBI3BIBAIONINMHU OIACEHHSA CHIDKCHHSA CTa-
Tyca, 3apaboTKa, moTepu paboTsl U T.A. Bce 310 nmemaer
MPOLIECC BHEIPCHUS] MHHOBALMH BHYTPEHHE KOH(IMKT-
HBIM, TIOIBEPKECHHBIM JICHCTBHUIO PA3IHYHBIX (HaKTOPOB,
KaK MHIUBHAYaJIbHO-TICHXOIOTMIECKUX, TaK W OpTaHH3a-
OHHBIX. [103TOMY, XOTSI B II€JIOM MHHOBAaIMHU B cdepe
TOCYIapCTBEHHOTO YIPaBJICHUS SBIAIOTCS HEOOXOIMMOI
cocrapistoniei obecriedeHns 3PPEKTUBHOCTH U KOHKY-
PEHTOCIIOCOOHOCTH KU3HEACATEIIEHOCTH CTPaHbl, OTHO-
IIEHHE K WHHOBAIMSAM y TOCYOAPCTBEHHBIX CIY)KaIlINX
HEOTHO3HAYHOE. DTO HEOOXOAWMO YYUTHIBATh IPHU TPO-
BE/ICHUH aJIMUHHCTPATUBHOW peOPMBI, BHEAPEHUH WH-
HOBAIIMOHHBIX TEXHOJIOTHH B cdepe rocyqapCTBEHHOTO
YTpaBICHHUS.

ITporiecc  pedopMHupOBaHHS  TOCYAAPCTBEHHOTO
YIPaBIEHUS, KOTOPBIA MPOUCXOOUT B HAIllEH CTpaHe, 3a-
TparuBaeT MHOTHE C(epbl AESITEIBHOCTH TPaKIaHCKHX
CITy’KalllNX, BBIHY)KIAaeT UX OCBaWBaTh HOBBIC (DyHKIMU U
peliars IPUHIMINAIEHO HOBbIE 3a1a4d. [Ipy 3TOM, BasKHO
MOYEPKHYTh, 9YTO MHOTHE HCCIIEI0BaHNS POOIEM BHEIpe-
HUS MHHOBAIMH MPOBOJMIINCH B KOMMEPYECKHX OpraHH3a-
IIUAX, B TO BPEMs KaK BOIIPOCHI O CIIeNN(HKE 3THX IPodieM
B IyONMYHOM YNPaBICHHM OCTAIOTCS OTKPBITHIMHU. s
MPOZIBIKEHUSI B PEIICHNH MTPUKJIAIHBIX 3aa4 yIPaBICHUS
OpraHu3aLsIMHI 3TOH cepsl HEOOXOMMMBI KOMIUICKCHBIC
TIOZIXO/IBI B MICCIIEIOBAHUH ITPOOJIEM U (hAKTOPOB BHEAPEHUS
WHHOBALIUH.

Y4unTeIBasg CIOKHOCTH M MHOTOIUIAHOBOCTH /€S-
TEJIFHOCTH TOCYIapCTBEHHBIX CITy’KaIl[lX, MO>KHO CKa3aTh,
YTO Pa3BUTHE CHCTEM ITyOIMYHOTO YNPABICHHS B EIOM
CBSI3aHO C TEM, HACKOJIBKO YIPABJICHIBI MTOHUMAIOT He-
00XOOMMOCTh M3MEHEHHH, NMPHHUMAIOT MX W TOTOBBI K
pa3ButHio. B cBs3u ¢ 3TUM BO3HMKArOT Bompochl: Kakue
poOneMbl BHEAPEHNS MHHOBAIMH B ITyOTMYHOM yIIpaBiie-
HHH, CBSI3aHHBIC C YEJIOBEUECKIMHU PECYPCaMH, SBISIOTCS
HamboJee BaXKHBIMH B HacTosmiee Bpemsa? Kakyro poib
UTPAIOT CyOBEKTUBHBIE (PAKTOPHI BHEAPEHNST MHHOBALNA,
WHBIMH CJIOBaMM, HACKOJIBKO TOTOBBI TOCYIapCTBEHHBIC
ciryxaime K MHHoBanmsaM? Kak mposBiseTcs COmpoTHB-
JICHUE W3MEHECHMSIM, KaKoBa CIICIH(UKAa COMPOTHBICHUS
B cepe rocynapcTBeHHOro yrmpasieHus? Kakue uHCTpY-
MEHTBI IPO(PMIAKTUKY VI YIPABICHUS CONPOTHBICHNUS-
MH YMECTHBI C Y9€TOM BBICOKOH HCIIOJHHUTEIHCKON AMC-
IUIIMHBI JAHHOW KaTErOpHH CIy)Xamux? OTO OCHOBHBIC
BOIIPOCHI, KOTOPBIE OBLTH TOCTaBIIEHBl HAMH TIpHU padoTe
HaJl MaT€pPHaJIOM JaHHOW CTaTbhU.
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[Ipobnemb! BHEAPEHHSI WHHOBAITHIA
B cepe MyOIMIHOTO YIpaBICHUS

HccnenoBarenu BBLACIAIOT JIOCTATOYHO MHOTO
mpobJeM BHEApPEHWs WHHOBAIMKA B cdepe MyOImIHOro
YTIPaBJICHUs, KOTOPBIE CBSI3aHBI C PA3IMYHBIMU ACIEKTaM
JEATENBHOCTH CIY)KaIlliX, OCOOCHHOCTSIM YIpaBICHUS,
CJIOXKMBIINMHUCS KyIbTYPHBIMH U JICTIOBBIMH TPaIULIUSIMH
u T.1. Hanbomnee momHo mepedeHs 3TUX mpobieM mpen-
ctaBneH B pabotax A.U. Typumuona [17]. ABTOp mOKa-
3BIBAaCT, YTO BHEAPEHNE MHHOBALMI B cepe myOIimaHOro
YTIPaBIECHUsI — CJIIOXKHBINA MpoIiecc, KOTOPOMY MOTYT IIpe-
IIATCTBOBATh pa3NuyHble Mpobnemsl U ¢aktopsl. K HUM
MOKHO OTHECTH TaKHe KaK: IIMPOKUH MacuTad W BBICO-
Kasi CKOpOCTh HPOBEAEHHs pedopM; COIMATbHBIE MaTo-
JIOTMM — KOPPYNUUS, TPOTEKUMOHU3M, WHQAHTHIN3M,
OIOpPOKpATH3M; HESICHBIE TIEPCTIEKTUBBI KAPHEPHOTO POCTA
BBICOKOHPABCTBEHHBIX MPO(ECCHOHATIOB; HEOCTAaTOYHAs
BOCTPEOOBAaHHOCTh MPO(ECCHOHAIBLHOTO OIBITA JIIOACH
KaK Ba)KHEWIIEro HAIMOHAIBHOTO pecypca OOIIecTBa;
ciaboe BHEAPEHHE HMHHOBAIIMOHHBIX TEXHOJIOTHH IIpH
(hopMUpPOBaHNH KaJPOBOTO PE3EpBa, MOBBIIIEHUN KBaU-
¢ukammm, mpodeccrnoHaIbHOM MOATOTOBKE U T.1.

B nameii pabore MBI X0Tean OBl KOCHYTBHCA TEX
aCIIeKTOB BHEAPCHUS HWHHOBAIMH, KOTOpBIE, Ha HAIl
B3IV, B HAWOONBIIEH CTENEHH ONpPENEIIIIOT CaMocCo-
3HaHME U TTOBEJECHUE TOCYJapCTBEHHBIX CIYXKaIlNX, a KaK
creacteue, 3h¢GeKTHBHOCTh mpoBeneHus pedopm. IIpu
9TOM MBI IIBITAEMCSI CBS3aTh MIPOOIEMbI BHEAPEHUSI HHHO-
BaIMi C MX NCHXOJOTMYECKUMH MOCTIEACTBUSIMU JUIS JTNY-
HOCTH M OPTaHM3aIN{, W BBIJEIUTh TEM CAMBIM CyObeK-
TUBHOE COJCP’KaHNE CONPOTHBIICHNS NHHOBALUAM.

B 310l CBSI3M MBI BBIIEISEM CIENYIOIINE OCHOB-
HbIe OJI0KHU MpoOieM BHEIPEHNsI MHHOBANUH U UX TTOCIeN-
CTBHH JUIsl INYHOCTH, TPYTIIBI, OPTaHU3ALNH:

1. AnMuHUCTpaTUBHBIE TTpoOIeMbl. CBsI3aHbI C Ha-
MIPaBJICHUEM, MAcIITabOM M CKOPOCTBIO NPOBEICHUS pe-
¢dopm. TlocnencTBus Ui caMOCO3HAHUS JIMYHOCTH, pas-
BUTHS KPU3UCA UAEHTUIHOCTH.

2. Texnonoruyeckue mpoonemMsl. CBS3aHBI C TEXHO-
JIOTHSIMH YIIPABJICHHS, B YaCTHOCTH, BHEIPEHHEM HHHOBA-
LMOHHBIX TEXHOJIOTHH B pabore ¢ mepconanom. [locmen-
CTBHS JUIA YIIPaBJICHHUS IOBEACHUEM HHIMBHUIA U TPYIIIHL.

3. CyObekTuBHBIE TPOOIEMBI (IICHXOJIOTHYECKHE,
commanbHO-TIcHXoorndeckne). CBs3aHbl ¢ 0COOEHHOCTS-
MU OTHOLICHUS] K MHHOBAIIMOHHON JEATEIbHOCTH, COIPO-
TUBJICHUEM BHEAPEHUIO M3MEHEHUI W MHHOBAIWH, B3aH-
MOZEHCTBUS MHANBUIOB U TPYII IIPU €€ BBHIIIOIIHEHUH.

PaccmoTpuM BBIIeTICHHBIE OJIOKH MTPOOIEM.

1. AnMUHHUCTpaTUBHBIE TTPOOIEMBI.

Jis moHMMaHMs TpoOeM BHEIPEHUS WHHOBA-
Ui, CBA3aHHBIX C XapakTepoM pedopMbl HaMH IPOBO-
JUIICSl aHAJIN3 OCHOBHBIX HAIpaBICHHH WHHOBAIMH B
ITyOJIMYHOM YIIPABIICHNH (B acClEKTE pa3BUTHSA YeJIOBeYe-
CKHX PECypCOB).
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B pamkax coBpemeHHOU pedopMBI roCynapCcTBEH-
HOW ciyxObl P® mpenmbsBusarorcss Oonpinne TpeOOBaHUS
K MHHOBAaIIMOHHBIM KaueCTBaM, KaK CIIEIIHAINCTOB, TaK U
OpraHu3aIiii, paboraromux B 3Toi cepe. HopmarnsHabie
OCHOBBI TOCYAapPCTBEHHOU cIyKObl PD OplM 3a5105KEHBI
Omaromapsi npuHATEIM 3akoHaMm P®, ykazam [Ipesnpenta
P® u nocranosnenusMm IlpaButenscrBa P®. BaxxHbimu
sTamaMu  peOpMHUPOBAHUS TOCYJAPCTBEHHOW CIY>KOBI
crano mnpuHsatne PemepanbHBIX 3aKkoHOB: «O cucreme
rocynapctBeHHOH cimyxOsl Poccuiickoit ®eneparumy
(2003), «O rocynapcTBeHHO# rpa)kIaHCKOH ciyxoe Poc-
cuiickoit @eneparm» (2004), «O MyHHIHATIATEHON CITYXK-
6e B Poccuiickoit @enepartum» (2007).

Onupasch Ha yKa3aHHbIE BBIIIE JOKYMEHTHI, MBI
BBIJCIWIN JBE TPYNIbl MHHOBAIWH, Kacaromiuecs aes-
TEJIBHOCTH TOCYJAPCTBEHHBIX CIY)KaIlUX, KOTOPBIE MBI
YCIIOBHO Ha3BaJM «CTPYKTYPHBIE HHHOBAIINN» U «PE3yIlb-
TaTUBHbBIC HHHOBAIMI:

A) «CTpyKTypHBIE MHHOBAIlUM» CBS3aHBI C (op-
MHPOBaHHEM MpPO(ecCHOHATBHOIO KaIpoBOTO COCTaBa
MyTEM:

- moadopa CIEHAINCTOB, CIIOCOOHBIX HCIIOIB30-
BaTh B paboTe >(pPEeKTHBHBIE TEXHOIOTUH TOCYIapCTBEH-
HOTO yTIPaBJICHHUS;

- CO3/1aHHUA YCJIOBUH YCTOMYMBOTO KapbEePHOIO PO-
CTa TOCYAapPCTBEHHBIX CITYXaIlIHX;

- BHEJIPEHHSI HOBBIX METOJIOB KaJpOBOH paboOTEI;

- COBEpIICHCTBOBAHMS CHCTEMBI IOATOTOBKH Ka-
JPOB.

b) «Pe3ynbTatiBHBIE MHHOBAMM» CBA3aHBI C 3a-
JladaMy TOBBIMIECHUS 3(P(PEKTUBHOCTH U PE3YNIBTaTUBHO-
CTH TPO(heCCHOHAIBHON JIESITENbHOCTH TOCYAapCTBEHHBIX
CITyKaIUX ITyTeM:

- BHEJIPEHHE COBPEMEHHBIX HH(OPMAIIMOHHBIX
TEXHOJIOTHH YIPaBICHNS U COBEPIICHCTBOBAHNE CUCTEMBI
OpTaHM3aIIH AEATEIBHOCTH;

- BHEZIpeHHUE cOaTaHCHPOBAaHHON CHCTEMBI MTOKa3a-
TeJeH Pe3ynbTaTUBHOCTH JESITEIbHOCTH;

- TIOBBIIIEHUE YPOBHS COLMAIBHON 3aIIUINEHHO-
CTH U COBEPIICHCTBOBAHUE CHCTEMBI I'OCYIapCTBEHHBIX
rapaHThi,

- CO3IaHHE COBPEMEHHOI CHCTEMBI MATEPUAJIEHOTO
¥ HEMaTepPHaJIbHOTO CTUMYIMPOBAHUS TPYyAa U ONTHMHU3a-
IIsI OPSAJKA OILIAThl TPyAa Ha TOCYAapCTBEHHOH CIIysK0e.

B menom cnegyeT moguepKkHyTh, YTO MIPOBOAUMBIE
B Poccum pedopmbl rocyqapcTBEHHOTO YIIPaBICHHS II0
CBOEMY 3aMBbICITy IIPHU3BaHbI IMOBBICUTH OOIIECTBEHHOE
JOBEpUE K OpraHaM TOCYIAapCTBEHHOW BIIACTH, a TaKXe
co3nmarb MpoeCCHOHATBHYIO CpeAy, COCOOHYIO KOHKY-
PHPOBATh C YACTHBIM CEKTOPOM 3a IPUBIICICHUE OIBITHBIX
Y TaJaHTIAMBBIX CHENUAINCTOB U pyKoBoauTener. MHHO-
BaIlMM KacaloTCsl CTPYKTYpPHBIX OCOOCHHOCTEH OpraHm3a-
i (hopMHEpOBaHUE KaIpOBOTO COCTaBa), KYIbTYPhI HC-
MOJIHEHUSI ¥ OTHOMICHHH, TPO(ECCHOHAIBHOTO PA3BUTHS
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U pe3yNbTaTUBHOCTH JESTENIbHOCTH T'OCYJapCTBEHHBIX
ciryxammx. Ho, Kak n3BECTHO, pe3ybTar JJI000r0 MPOoeKTa
MOXKET OTANYATHCA OT €T0 3aMBICIIA, I03TOMY O4Y€Hb BaXKHO
Hay4YHO OTCJICKMBATh, HACKOJIBKO MOJIYIEHHbIH B X0/ BBI-
TIOJTHEHHMS TIPOEKTA PE3YIbTaT COOTBETCTBYET OKUIAHHSAM,
KakuMHu (pakTopamu OH ompenensercs (CyOBeKTHBHBIMU,
00beKkTHBHBIME). Ha Ham B3m1s1, 0COOYIO CIIOKHOCTD IS
aHamM3a IMPEICTaBISIOT CO00l CyOBEKTHBHBIE (HaKTOPHI
pedopMBI, K KOTOPBIM OTHOCSTCS TpodeccHOHaTIbHEIE,
HPaBCTBEHHbIE, COIIMAIbHBIC, TMYHOCTHBIE U JPYTHE IICH-
XOJIOTMYECKHE KadecTBa TOCYJapCTBEHHBIX CIy)XKaIluX, a
TaKke 0COOEHHOCTH MX OpraHm3anuii (CTPyKTypa, Tpagu-
WY, KYJIBTypa U T.11.). IMEHHO 3THM (aKTOpHI, IO HaIIIe-
My MHEHHIO, TpeOyIoT cepbe3Horo anaiau3a. [loka 4yro onn
cy1abo MPEACTaBICHBl B HAyYHBIX HCCIEA0BAHUSX, HO UX
POJb MOJYEPKUBACTCS] HA IPOMEKYTOYHBIX 3Talax OLCH-
K1 peOpMBI TOCYIapPCTBEHHOTO YIIPABICHHUS.

[lepBrle oLleHKN aMUHUCTPATHBHON peOpMBI I10-
3BOJISIIOT TOBOPUTH O TOM, YTO CyOBEKTHUBHBIE (DAKTOPHI
OKa3bIBAIOT 3HAUYUTENBHOE BIMSHUE Ha IPOLECcC peodpa-
30BaHUI, HO OHM MOTYT, KaK IPUBOIUTH K ITO3UTHBHBIM
pe3ynbraram, Tak M CO3JaBaTh ONPEAEICHHbIE CIOXHOCTH
B peann3alyuy 3ayMaHHOTO.

HccnenoBarenn OTMEYAIOT, YTO MO3UTHBHBIE CTO-
pOHBI Tpolecca peGOpPMHPOBAHMS TOCYAAPCTBEHHON
ciry>x061 Poccun B 3HaYNTEIHHON CTETIEHH IeTePMHUHUPO-
BaHbI yPOBHEM Pa3BUTHUS MPO(ECCHOHATBHBIX KOMIIETEH-
LUH, AETOBUTOCTH M HPAaBCTBEHHOCTH KaJIpoB rocynap-
CTBEHHOTO amnmapara. OT UX CO3MAATEIbHON aKTUBHOCTH
1 MHHOBAIIMOHHOTO MOAXOZa K JeJy B peIIaromei cre-
TICHN 3aBUCHUT PE3YJIbTaTUBHOCTh Pa3BUTHUS POCCHICKOTO
obmecTBa. B To e BpeMs, HEAOCTATOK ITUX Ka4eCTB Y
TOCYJapCTBEHHBIX CIYKAIMX CKa3bIBa€TCS HETaTHBHO Ha
BHeZIpeHne WHHOBawid. IMeHHo B 3TOH cdepe KporoTcs
MHOTHE IpOoOJIeMbl pedOpMHUPOBAHUS TOCYAapCTBEHHON
ciryx051 PO [2].

B T0 Xe Bpems, Kak IMOKa3bIBaCT aHAIU3 IIpOMe-
KYTOUHBIX 3TaloB Ipolecca peopMHUpOBaHUs rocynap-
CTBeHHOU ciyx0p1 P®, HabmomaeTcss MHOTO HpPHUMEpOB
COINPOTHUBIICHUS CITYXKAILUX MO OTHOIICHHIO K HHHOBALU-
ssM. Tak, BHeIpeHHE B NMPAKTUKY IyOJIMYHOTO ympasie-
HUSI Pe3yNIbTaTHBHBIX MPHUHIIUIIOB JESTEIbHOCTH OPTraHoB
rOCyJapCTBEHHOM BJIACTH, TEXHOJIOTUN YIPABIEHUS IO
pe3yabraTaM BBI3BIBACT OOJIBIIOE COMPOTHBICHUE CO CTO-
POHBI TOCYapCTBEHHBIX cirykamux [10]. OTo 3Ha4wHT, 9TO
OCTalOTCsl HEPEUICHHBIMH TPOOIEMBl CTHMYJIHUPOBAHHA
JMYHOCTHOTO M MPO(ECCHOHANBHOTO POCTa CIy)KaIluX,
Pa3BUTHSI KyJAbTYpbl UX OTHOLUEHUI U B3aUMOIEHCTBUH.
IToHsATHO, YTO HE BCE NHHOBALIMKM MOTYT HOCUTH KOHCTPYK-
TUBHBIM XapakTep, HO, BMECTE C TeM, Oe3 HalpaBICHHO-
CTH CIELHANCTOB HA U3MEHEHUS HEBO3MOKHO B ITOJTHOU
Mepe 3PPEeKTUBHO pa3BUBATh CHCTEMY TOCYIapCTBEHHOMN
CIIyxOBI 1 KaK CIIEJCTBUE, PCATM30BbIBATh HOBBIC 3a/1a4H
YIPAaBJIEHUS CTPaHOM.
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Takum 06pa3oM, IPOBOAUMEBIE pedOPMBI KacaroT-
sl IpaKTUIeCKH Beex cdep mpodeccrnoHaabHOI 1esTels-
HOCTH TOCYJIapCTBEHHBIX CIIyXalIllUX: CTaTyCOB M pOJIEi,
CITy’keOHBIX OOSI3aHHOCTEH, IICHHOCTEH M MOTHBOB Jesi-
TEIBHOCTH U T.J. MOXKHO CKa3aTh, 4TO YEJIOBEK, KOTOPBII
OKa3bIBa€TCs BOBJIECUCHHBIM B 3TOT MPOIECC, MOABEPIKCH
SMOIMOHATBHBIM CTpPECCaM M KOTHHUTUBHOMY [JaBJICHUIO
HOBBIX TpeOoBaHUIl (0COOCHHO, €CIM OHH MPOTHBOPEYAT
MPOLIIOMY ONBITY M 3HaHWAM). [Icuxonormuecku moxo6-
HBIE CUTYallUH KIIACCUPUIUPYIOTCS KaK KPU3UC UICHTHY-
HOCTH, KOTOPBIH CBSI3aH C MTOTEPEIl CMBICIOBBIX OPUEHTH-
POB KHM3HENESTENBHOCTH M MOXET MEPEKUBATHCS TAKKE
TSDKEIIO, KaK MOTEePs] CaMOyBaXXEHHSI MIIH TOTePsT OIMM3KUX
[8]. IlepexxnBaeMbIii KPU3UC UASHTUIHOCTH MOXET OBITH
CEPBE3HBIM MICUXOJIOTNIECKUM (DAKTOPOM CONPOTHBICHHS
K BHEAPECHUIO NHHOBALIMII CO CTOPOHBI TOCYAapPCTBEHHBIX
cnyxamux. [Ipeononerne 3Toro gaxropa Tpedyer mere-
HaIrpaBJIeHHOH pabOTHI IO 00YYEHUIO ¥ Pa3BUTHIO TIEPCO-
Halla, BHEAPEHUIO COBPEMEHHBIX TEXHOJIOTUH yIIPABICHUS
MU3MEHEHUSIMH.

MBI yXe TOKa3bIBaIX B MPEIBILYIIUX CTAThsIX, YTO
npoOneMaTrKa COLUaIbHOW NICHTHYHOCTH CBS3aHa C 3a-
JadaMu (OPMHUPOBAHMS ONPEECICHHOTO CaMOCO3HAHUS
WHIMBUA, KaK WIeHa TPyNIbl Wik opranm3anuu [7]. OHa
UMeeT O0JIbIIoE 3HAYECHHUE AT KUZHEISSITENbHOCTH Y€NI0-
BEKa M MOXET IPOSBIATHCS B MPaKTUKe yrpaBieHus [8].
[omeiTkH (hOpMUPOBATH Y TOCYJAPCTBEHHBIX CITyKAIIHX
TPaXIAHCKYIO U PO(eCCHOHATIbHYIO HICHTHYHOCTD, MO-
MoraroT 6omnee 3(h(heKTHBHO TPOBOAUTH KaJPOBYIO IIOJIHU-
TUKY U pelIaTh KaJpoBbIe IPoOIeMsl [6].

2. TexHONMOTHYECKUE TIPOOIEMEI.

[IpobneMbl BHEAPEHUS MHHOBAIMN WMEIOT M TEX-
HOJIOTHYECKUIl aCIeKT, CBI3aHHBII ¢ HAOOpOM KOHKpET-
HBIX METOIWK M IPOLEAYp Pa3BUTHS MEpPCOHATIA U Opra-
HHU3AIUH B LIEJIOM.

B Bompoce 0 TEXHONOTHAX BaKHO MOAYEPKHYTH
cienyroniee. MHOTHE MHHOBAI[MOHHBIE TEXHOJIOTHH 3a-
MMCTBOBaHbI U3 ONBITa KOMMEPUYECKHUX opraHusanuii. Tak
CJIOXKHIIOCH, YTO MHOTHE KaJpoBble, HH(OPMAIMOHHBIC,
yIpaBIEHYECKNE TEXHOIOTHN (DOPMHUPOBAIIICH UMEHHO B
KOMMEpPYECKOH cpeze, MOITOMY HCIIOIb30BaHUE OW3HecC-
TEXHOJIOTHHA B TOCYIAapCTBEHHOH cdepe BecbMa 3aKOHO-
MEpHBII IIPOLECC.

Kak moka3bIBaeT MpaKTHKA, OMBIT MHOTUX KOM-
MEpUYECKUX OpPTaHM3alnil MOKA3bIBAET, YTO BHEAPEHUE HO-
BOBBEICHHS IPEINCTABIACT COOOI CIIOKHBIA WM 3a9acTyIO
Oose3HeHHBIH Tporiece, 00yCIIOBIEHHBIH, BO MHOTOM, BBI-
COKOH HEOTIPEeTICHHOCTHIO MMOTEHIHAIBHOM 3(h(heKTHBHO-
CTH. DTOT OIIBIT, 0€3yCIOBHO, TIOJIE3€H, HO OH MOYKET CO3/1a-
BaTh HOBBIE BO3MOXXHOCTH ISl OPTaHOB TOCYAAPCTBEHHOTO
yIpaBieHUs] U OBITH COMPSDKEH U C ONPEeTIeHHBIMH MPO-
61eMaMy IPIMEHEHN ST HHHOBAIIMOHHBIX TEXHOIOTHH.

ITpoGnema 3aKkm04aeTcsi B TOM, YTO B JICTIOBBIX Op-
TaHU3AIMAX MOTYT UMETh MECTO MHBIE [0 CPABHEHHUIO C
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TOCYZIapCTBEHHOH cepoil mpaBmia U HOPMEL. Tak, eciu
TOCYJapCTBEHHAs! CIy)k0a CTPOMTCS Ha OCHOBE IIPaBoO-
BBIX HOpPM, TO B OM3HECE, BO3MOXHBI WHBIE OCHOBAHUS
JEeATEIBHOCTH, CBA3aHHBIE C IEIbI0 MOTYyYeHHs IPHOBI-
U, OTH pa3auyus NPOSIBISIFOTCS B KaApPOBOW IMOJIHMTHKE,
YIpaBIEHYECKUX ACHCTBUSX, COCO0AaX M CpOKax IpoBe-
JIeHUs] U3MEHeHull U T.I. B cucreme rocyaapcTBEHHOTO
YNPaBJICHUs] MHOTHE TEXHOJIOTHU PabOTHI ¢ MEPCOHAIOM
MIPOTIMCAHBI U peIIaMEHTUPOBAHBI. B TO Bpems kak B Ou3-
Hece, PyKOBOJHUTENb OPTraHNW3allii MMeeT OOIBIIYI0 CBO-
60y B IPUMEHEHNH TBOPYECKOT'O ITOX0/1a B IPUMEHEHUH
WHHOBALMOHHBIX TEXHOJIOTHH.

He cnyuaiiHO, NONBITKM HNPUMEHUTH B TOCyHap-
CTBEHHOM CEKTOpE, anpoOnpoBaHHBIE B OM3HECe WHHOBA-
LMOHHbIE TEXHOJIOTHH COIPSKEHBI C MHOTOYHCIICHHBIMHU
TPYIHOCTSIMH CyOBEKTHBHOTO Xapakrepa [3]. 3mech BO3-
MOYKHBI IPOOJIEMBI, CBS3aHHBIE C HEOCTATKOM IIPOQeccH-
OHAJIPHBIX KOMIIETSHIINH CIyXaIiX, c1a0oi MOTHBaHEH
K OCBOCHHUIO HOBOTO M 00y4€HHIO, HEONITHMAIILHBIM yPOB-
HEM OTBETCTBEHHOCTH (3aBBILICHHBIA MM 3aHWKECHHBIH),
cJ1a00¥ BKJIFOUCHHOCTBIO B PEATM3ALUI0 MUCCHH OPTaHU-
3aliH U T.1.

ITpoOembl, BO3HUKAIONINE NPH BHEAPEHUN MHHO-
BAaIlMOHHBIX TEXHOJOTUI B c(epe ynpaBieHHs MEpCOHa-
JIOM B TOCYAapCTBEHHBIC HHCTUTYTHI, CBA3aHBI C:

- HEOOXOAMMOCTBIO MOBBIIIEHUS KBalU(HUKALUH
OIHOBPEMEHHO OOJIBIIOTO KOJIMYECTBA CITy>KalllHX;

- BO3MOXHOH CHTyalluell CHI)KEHHS KadecTBa
YTIPaBJICHUS B YCIOBHUAX MHHOBAI[IOHHOTO IIMKJIA;

- BOSMOKHBIM HEJIOBEPUEM M CONPOTHBIEHHEM IO
OTHOILIEHHIO K Ka9€CTBY HOBBIX TEXHOJIOTHH;

-BO3MOXHBIMH COOSMH HH(POPMALHOHHO-KOMMY-
HUKAIMOHHBIX CHUCTEM;

- HEJOCTAaTKOM YPOBHs KBaJM(UKaIMs yrpaBieH-
YECKHX KaJpOB, CHOCOOHBIX a/IeKBaTHO MPOBECTH MHHO-
BaI[MOHHBIN ITUKII.

OmnbIT BHEAPEHNSI HHHOBAINI B cepe myOamaHoro
YTIpaBJICHUs MOKa3bIBaeT, YTO 3(GPEKTUBHOE YIPaBICHUE
MIPOLIECCOM M3MEHEHUI OCHOBAaHO Ha MPHMEHEHUH MHHO-
BAaI[MOHHBIX TEXHOJIOTHH, TIPH KOTOPOM YUHUTHIBAIOTCS 00-
e TpeOoBaHUA K METOAaM O0yUeHHs U pa3BUTHS IEpCo-
HaJla, a TAaKXKe KOHKpEeTHas crenugrKa OpraHn3alyu.

Hanpuwmep, 3amaga >¢h¢exTHBHOTO B3amMOIEH-
CTBHS CITyXAaIIUX OPIaHOB FOCYJapCTBEHHOTO YIIPABICHHSA
U TPaX/aH CBS3aHA C MHHOBAIMSAMH B CTPYKTYPE OpraHu-
3anui, cucreMe HH(OpMauy 1 KOMMYHHUKAITHHA, paboTe ¢
Kazpamu U T.4. [Ipu 3TOM opraHsl BIAaCTH IPETEPIECBAIOT
Ppa3INYHBIC IO CTENICHN N3MEHEHHS: CTPYKTYPHO-(DYHKIIH-
OHaJIbHBIC, KOMMYHHKAIIMOHHBIE, 00pa30BaTEeIbHbIC U T.1.
B o0mieM Buzie X MOXHO OTHECTH K yNPaBIEHYECKO-0p-
TaHU3AIMOHHBIM MHHOBAIMAM, KOTOPBIE COCIAMHSIOT WH-
HOBAIIMOHHBIE TEXHOJIOTHH C MECTHOM KOHKpeTHKOH. OHI
OCHOBaHBI Ha MHTETPALMM PA3IMYHBIX TEXHOJOTHUH, CBs-
3aHHBIX C PEXUMOM pabOTHI, CTUMYIHPOBAHUEM TPYZa,
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MIOJArOTOBKOM KaJIpOB, KOPIIOPATUBHON KYJIbTYpOH U T.1.

Taxkum 06pa3om, MBI BUIUM, YTO TPOOIEMBI MIPH-
MCHEHHs HMHHOBAaIlMOHHBIX TEXHONOTHH B pedopmupo-
BaHWHU TOCYNapPCTBEHHOH CIIyKOBbI BO MHOTOM CBSI3aHBI C
CyOBEKTUBHBIMU (DAaKTOPaMH, TaKUMU KaK OTHOIICHHUE
TOCCIy)XKaIllluX K CBOEHW paboTe, OpraHM3alliM, CTPaHe,
TICUXOJIOTN4eCKne Oapbepbl BHEIPEHHUS MHHOBAIMN, 0CO-
OGEHHOCTH OpPraHM3aLMOHHON CTPYKTYypBHl U KyIbTyphl B
OpraHax roCyIpaBlICHUS U T.1.

3. CyObeKTHUBHBIE (IICHXOJIOTHYECKHE, COLHATBHO-
TICHXOJIOTUYECKIE) TTPOOIIEMBI.

OcHoBHas mpobnemMa BHEOPEHUS WHHOBAIWA, Ha
Halll B3IV, 3aKIIOYAETCSI B IPOTHBOPEUHH MEXIY Tpe-
60BaHMSMH MHHOBAI[IOHHOW JEATEIbHOCTH, IPEIbSBIIsIC-
MBIMH K YEJIOBEKY WJIM OPTaHU3ALUH, U COOTBETCTBYIOIIH-
MH BO3MOJKHOCTSMH K €€ peaan3aliy. JTa JeITeIbHOCTD
cama 1o ce0e SBISIETCS aJaNTallMOHHBIM BBI30BOM, KO-
TOPBI MOXKET CYIIECTBEHHO YCIOKHHTBHCS XapaKTepOM
npoBeAeHus pedopM, IPUMEHSIEMBIMH TEXHOJIOTHUSIMHU
paboTHI ¢ KafpaMu M OpraHU3aLlUsIMH, a TaKXKe CIIOXKHUB-
MIAMCSI YPOBHEM UEJIOBEUECKOTO KallUTajda OpraHu3alyu.
OueBHIHO, YTO HE KaKIBIM YEJIOBEK CIIOCOOEH B IOJHON
Mepe BBLAEPKATh TeMH pedopM M aAEKBaTHO aTaNTHPO-
BaThCsl K HOBOMY.

ITosToMy, roBopst 0 mpoOeMax BHEIPEHHsS] WHHO-
BaI[Hii, HEOOXOOMMO PacCMOTPETh 0COOSHHOCTH WHHOBA-
IIHOHHOW AEATEIBHOCTH, [I0KA3aTh HEOJHO3HAYHOCTh 3TO-
TO SIBJICHUSL.

Kak n3BecTHO, OCHOBHOE COJEpP)KaHIE NHHOBALUH
COCTaBISIIOT M3MeHeHHA. Ho 3To MoHsATHE MMeeT pa3Ho-
TUIAHOBBIE TOJIKOBAHMSL. DTO OTPaKCHO, HAIIPUMEP, B CIIO-
BapsiX. B pycCKOA3BIMHBIX CIIOBAPAX 3TO JECSITOYHO HOBBIM
tepmuH. Tak, B cmoBapsix B. [lans u C.H. Oxerosa ects
OIM3KHE [0 CMBICITY CIIOBA: «HOBIIECTBOY, «HOBAIUA», 03-
HavalolIye BBEICHNE HOBOTO MOPAKA, 00BIIaeB HOBU3HBI.
Ho B bonsmmiom TokoBoM citoBape 2003 romga gaeTcs ompe-
JIeTICHHE MHHOBAITUH KaK a) HOBOBBEJICHHUE, HOBIIIECTBO; 0)
KOMIIJIEKC MEPOIPUATHI, HAIIPaBICHHBIX HAa BHEIPEHHE B
SKOHOMHUKY HOBOW TEXHUKH, TEXHOIOTUH, H300peTeHUN 1
T.IL.; MOJICPHHU3ALHSL.

OTO XOPOIIO COOTHOCHTCSI C OCHOBHBIMH TTOX0/1a-
MH K HHHOBALMSIM: CTPYKTYPAICTCKOTO U MPOIIECCyallb-
Horo. B paMkax mepBoro moaxona MHHOBALUS BBICTYIAET
KaK CTPYKTypa, COCTOAIIAs N3 PUKCHPOBAHHBIX JOCTATOU-
HO CTaOHMJIBHBIX Ha Pa3HBIX 3TAIaxX €€ KU3HEHHOTO IUKIIa
31eMEHTOB. BTOpoil moaxon paccMaTpuBacT MHHOBALMIO
KakK JHHAMUYHYIO KaTeropuio, Ha (OpMHUpOBaHUE U (YyHK-
IIHOHUPOBAHUE KOTOPON OKAa3bIBAIOT BIMSHHUE COLUAIIb-
HBIE, TOJUTHYECCKIE, SJKOHOMHYECKHUE U Tp. pakTopsl [20].

BaxHO MOJYEPKHYTH, YTO MCUXOJIOTHIECKH NHHO-
BaIlUM HOCST XapakTep NEATENbHOCTH, T.€. aKTHBHOCTH,
BBIPAKAIOLICHCS B LIEJICHANIPABICHHOM IIPE0OPa30BAHUM
MIPUPOIHON U COLMANIBHOM NeCTBUTENBHOCTH. IIprMeHsis
JIOTHKY TICHXOJIOTMYECKOT0 aHaIM3a AEATEIbHOCTH K ce-
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e UHHOBAITHI, MO)KHO BBIIEIUTH OCOOCHHOCTH CYOBEKTa,
MIPOBOJIAIETO MHHOBAIIMH, 3TAIbl 3TOTO MpoIiecca, Ipes-
MET, YCJIOBHS M MPOAYKT NHHOBALMOHHON AEATEIHHOCTH.

I'maBHOE, 9YTO XapakTepU3yeT COAEp’KAHWE HHHO-
BAaIlMOHHOHU JEATEIPHOCTH, €€ OCHOBHYIO (DyHKIIHIO — 3TO
OIIPEZIEIIEHNE U TIPOBECHUE U3MEHEHNH (B OpraHU3aLuH,
cdepe ynpasienus u 1.1.). [loaToMy BHenpeHne WHHOBA-
LUK MICHXOJOTHYECKH COOTHOCHUTCS C IMOHATHSIMU T'OTOB-
HOCTH K JEATEIbHOCTH M OTHOLIEHHEM K W3MEHEHMSM.
VIMeHHO OTHOIICHNE K N3MEHEHHSAM B OPTaHU3ALUH, JKU3-
HU, MUPOTIOHUMAHHUH U T.II. IPUBOIUT K TOMY WJIA HHOMY
TIOBE/ICHUIO TIPH BHEIPEHHH HOBOTO (1O CBOEH Npupose
koH(mkTHOMY). He cimywaifHO, B Teopuu peaam3anuu
WHHOBALMHA BBIACISIIOTCS TPU OCHOBHBIX KOHCTPYKTA!
HOpPMaTHBHAas OLCHKA, JIETUTUMH3ALUS, KOH(PIUKT. Kon-
(DITUKTOTEHHOCTh OPTaHM3AIIMOHHON Cpelnbl BO MHOTOM
OIIPEAEIACTCS TEM, KAKHE HOPMbI U IIEHHOCTH IOMUHHPY-
10T B 3TOH Cpeie, a TAKXKE KAaKOBBI LIEITN PA3BUTHS OpPTraHu-
3armw [20].

MHorue aBTOpbl OTMEYAIOT HAJIMYME B MHHOBAIIU-
OHHOH JIESITENbHOCTH Pa3lNYHbIX CBSI3aHHBIX MEXKIY CO-
0011 IporeccoB.

Hanpuwmep, P.A. ®arxyTnIuHOB BBIAETSET TaKue
MIPOLIECCHI: Pa3pabOTKa HOBOTO M €TO BHEPEHNH, KOTOPBIE
paccMaTpuBarOTCsl B COBPEMEHHBIX MOJX0aX KaK OCHOB-
HbIE 3Talbl THHOBALIMOHHOTO npouecca. [1epBslil cBs3aH ¢
pa3paboTKoii HOBIIECTBA, BTOPOH C €ro BHEAPEHHUEM, IIpe-
BpamieHueM B (opMy HHHOBamMu. I1o3TOMy HOBIIECTBO
BBICTYIAeT KaK KOHKPETHBIH pe3yJbTaT HMCCIEJOBaHMUN U
pa3paboTok. B cBoro ouepenb, MHHOBAIMS MIPEACTABISIET
co00i1 mporiecc BHEAPEHNST HOBILIECTBA C IETBI0 U3MEHE-
HUsI 00BEKTA YIIPABICHNS U MOIyYCHUS HAYIHO-TEXHUYE-
CKOT0, ’KOHOMHYECKOTO B conanbHoro 3¢dekra [18].

B nenoM MOXHO cka3aTh, 4TO MHHOBAI[IOHHAS Jie-
SITEJIPHOCTh HAaIlpaBJIeHa Ha IOMCK U IMOITyYeHHE HOBBIX
pEe3ynbTaToB, yCTPAaHEHHE PYTHHHBIX, HE3((PEKTUBHBIX
YCIIOBHH Tpy/a, YIPAaBIEHIECKUX CTPYKTYp, GOPM KHI3HE-
JEATEIbHOCTH.

VIHHOBanIMOHHAsL [ESITENILHOCTh HOCHT COLHAJIb-
HbI XapakTep. B conManbHO-IICUXOIOTNYECKOM KOHTEK-
CT€ MOAYECPKUBAETCSI HAIIPABICHHOCTD 3TON JESITEILHOCTH
Ha pa3BUTHE CONMAIBHBIX PAKTHK, CBSI3aHHBIX C aKTUBHO-
CTBIO JINYHOCTH TI0 CO3JaHUIO U BHEAPEHHUIO PA3IMYHOTO
BUJIa HOBIIECTB, MOPOXKIAIOIINX 3HAYNMBbIC U3MECHEHHS B
COLIMAJIBHOM cpeze. B 3TOM cMbIciie MHHOBAaLKS O3HAYAET
CO3/IaHHE, PACIPOCTPAaHEHUE U IPUMEHEHHE HOBIIIECTBA, C
OIHOW CTOPOHBI, YAOBIETBOPSIONIETO ONPEICICHHBIE T10-
TpeOHOCTH YelloBeKa M 00IIeCcTBa, C IPyTroi CTOPOHEI, BBI-
3BIBAIOIIETO HE TOJIBKO MaTepualibHbIe (TEXHOIOTNIECKUE
U T.IL.), HO ¥ COLMAIbHbIC H3MEHECHNS.

Hano orMeTHTh, 9TO OOMBIIMHCTBO MCCIEN0OBAHUMN
HalpaBsJIeHO Ha BBIIBIEHHE OCOOCHHOCTEH MHHOBAIMOH-
HOW [IeSITENbHOCTH B MpakTuke ympasieHus. CymHOCTh
WHHOBAaLM B c(epe ympaBlICHUs] COCTABISIET NESITENb-
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HOCTh IO TIOMCKY W TIOJYYECHHIO HOBBIX DE3YyJIbTaTOB,
Croco00B WX CO3JaHWA, YCTPAHEHHIO PYTHHHBIX, HEd(-
(heKTHBHBIX YCIIOBHUII TpyJa, yNpaBICHYECKUX CTPYKTYp,
(hop™m xu3HEnEATEN HOCTH. [103TOMY MHHOBAIUS BBICTY-
MaeT Kak OpraHM3alMOHHAs MpobieMa, KoTopas paccMa-
TPUBAETCS B CBSI3M C 3aJa9aMH HE TOJIBKO MOIyYSHUS HO-
BOTO IIPOAYKTa, HO M Pa3BUTHsA opraHu3ammii [13].

Ota cTopoHa HHHOBAIM HaHOOJIee ITOJTHO OTPaXe-
Ha B oaxone A.U. Ilpuroxmina, KOTOPEIf Ha OCHOBE aHa-
JM3a OpraHM3alMi, UX HPUPOAbl, pa3BUTHA, IMyTEH Iua-
THOCTHKHU W KOHCYJIBTUPOBaHHA pa3paboTai CIeIyouIyro
KIaccu(hUKaIio HHHOBAIHH [ 15]:

- TI0 THITy HOBIIIECTBA: MaTePHAIbHO-TEXHUUECKHUE
U COLHUaIbHbIE, SKOHOMHYECKHE W OpPraHH3alMOHHO-
yIpaBIeHYECKUE, IPAaBOBbIE U IEarOTHIECKHUE;
[0 MEXaHW3MY OCYIIECTBICHUS: E€IUHHUYHBIE,
mudy3noHHBIe, 3aBEepIICHHBIE W  HE3aBEpUICHHEIE,
YCIICIIHBIE U HEYCIIEIIHBIE;

- 10 WHHOBALMOHHOMY IIOTEHIHANy: paJuKallb-
HbIe, KOMOMHHPOBAaHHBIE, MOAU(PHINPYIOIINE;

- TI0 0COOEHHOCTSIM HMHHOBAI[IOHHOTO IIpoOIecca:
BHYTPUOPTaHNU3aI[IOHHBIE, ME)KOPTaHN3aI[MOHHBIE;

- 10 > PEKTHBHOCTH: C TOUYKH 3PESHUS HMPOU3BOJ-
CTBa ¥ yNPABJICHHUS, YIyUIICHUs YCIOBUH TpyZa | T.1.

YunThIBas AESTENFHOCTHYIO IPUPOLY TTOHATHS HH-
HOBAIIMi, MOXKHO BBIZICTIUTH OCHOBHBIE (D)aKTOPHI MpOLEC-
ca BHEAPEHUS MHHOBAIM: XapaKTEPUCTHKU CaMHX HH-
HOBaIMi (HOBHM3HA, HAIIPABJIEHHOCTh Ha yIOBIETBOPEHHUE
OTIPEAEICHHBIX MOTPEOHOCTEH U T.1.); UHIUBHIYallbHbIC
0COOCHHOCTH CyOBEKTa MHHOBALIMOHHOW NESTEIHHOCTH
(MHHOBALIMOHHOCTH); OCOOEHHOCTH TPYHIII W OpraHu3a-
IIUH, peanu3yIomuX 3Ty AEATEIbHOCTh U T.A. OueBHIHO,
YTO BO3MOXKHBI IIPOTHBOPEYHS B ACHCTBUHU 3TUX (AKTO-
POB B IpOLIECCE BHEAPEHMS] MHHOBALMM B KOHKPETHOM
opranmzaiuy. Hampumep, Ha WHAWBUIYalbHOM YPOBHE
«MHHOBALIMOHHOCTB» CyOBEKTa TPEIIONaracT aHajiu3
CIOCOOHOCTH YeJIOBEKa HE TOJIBKO BOCIIPUHHMATh HOBBIC
U/IeH U TEXHOJIOTHH, HO U OCMBICIMBATh HX, TBOPUECKH
nmopabaThIBaTh U Ha STOH OCHOBE 00ECHEeYMBATH UX BO3-
MOXHYI0 peanu3aiuio [5]. B To Bpems kak Ha opraHuza-
IIHOHHOM YPOBHE JOCTIKCHUE WHHOBAI[OHHBIX IENEH U
cTpateruit TpedyroT F3PPEeKTUBHON CHCTEMBI YIIPaBICHHUS,
YETKOTO CJIEI0OBAHMS IIEPCOHAIa HOBBIM TPEOOBAHMUSM.

Hano ormernts, 9To B GONBIIEH CTENEHH MPOOIEMBI
BHEZIPEHNS MHHOBALMH M3y4YeHBI 110 OTHOIICHUIO K On3HeC-
opranuzanusaM. I[IpoBoauMBIe HMCCIENOBaHUA M HPAaKTHIE-
CKHH OIBIT TAKNX OPraHU3alNi IOKa3bIBACT, YTO BHEAPEHUE
HOBOBBEJICHHUS MPEACTABIIET COOOI CIOXKHBIA M 3a4acTyI0
0one3HeHHBIH MTPOLIeCcC, KOTOPHIH 3a/1aeT CHTYAIHI0 HeoTpe-
JIETIEHHOCTH, CIIOKHOCTH IIPOTHO3HUPOBAHHSA IOCIEACTBHI
U3MEHEHHUH JUIsl opraHu3ayu u mmdyHocTd. OH TpebyeT oT
YYaCTHUKOB HHUIIMATHBBI ¥ HACTOWYNBOCTH, 3HAUUTEITBHBIX
3aTpar B o0macté (OPMHPOBAHUS YIPABICHYECKUX, Opra-
HHU3ALHOHHBIX U CONUANBHBIX (hakTopoB [13].
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HoBoBBeneHust HEBO3MOXKHBI 0€3 JTMYHOCTHOTO H
MIPpodeCCHOHATBHOTO POCTa BCEX yYaCTHHKOB IPOIIEcCa,
a Takke 0e3 OpraHM3allMOHHBIX M3MEHEHWi. BHenpenue
WHHOBALIMH CBSI3aHO C M3MEHEHUEM KyJIbTypbl OpraHu3a-
mun. ITpu 3ToM GosbIast posb OTBOAUTCS PYKOBOAUTEIIO
1 TIepcoHaTy. PyKoBOZMTENb BBICTYTIAET B Ka4eCTBE UTY-
PBI, OTIPENEISIONMIEH JIOTHKY W HAIIPABJICHHUS PAa3BUTHS Op-
TaHU3alNH, SBISETCA areHTOM n3MeHeHni. OT nepcoHana
BO MHOTOM 3aBHCHUT BHEIPEHHE MHHOBAIMH B IPOM3BOJI-
CTBEHHYIO, COLMATIbHYIO, KYJIBTYpHYIO M Apyrue cepsl
peanbHOCTH [5].

VIHHOBalMOHHAsT ~ EATEIBHOCTh  IIPEICTABISAET
co00#l MOCIEn0BATENPHOCTh KOMIIIEKCHBIX ITPOIECCOB,
OCYIIECTBIIEMBIX PA3JIMYHBIMH TPYNIaMH, JHHAMHY-
HOE B3aUMOJCICTBUE MHOTUX JIIOAEH, MOAPA3NECICHUN U
opranm3amuii. [losToMy cpenm BakHEHIINX (HaKTOPOB,
KOTOPBIE HYXXHO Y9I€CTh IIPH BHEAPCHUN MHHOBAIUH, BBI-
JeJS0T: 3)(GEKTHBHBIC TEXHOIOTHHU; HAMTyYIlIHe OpraHH-
3allMOHHBIE (POPMBI; OPTAaHU3ALNOHHBIA KIMMAaT, CIIOCO0-
CTBYIOUIMH HOBOBBEACHUSIM; MOTCHIHAIBHO YCIEIIHbIC
mpoekts! U T.0. (Haymos, 2008). [loquepkHem, 91O B HC-
CJICIOBaHNHM TIPOOIEMBI BHEAPECHUSI HHHOBALMI OoJbIoe
BHUMaHHE YIEISIETCS] OPTaHU3ALMOHHOMY (MJIM COIaJIb-
HO-TICUXOJIOTHYECKOMY) KJIMMATy, Kak IOKa3aTelo COIH-
AIBHO-TICUXOJIOTUIECKOTO COCTOSIHUS OpraHu3anuu [14].

[IpuBenem mpuMep HcCiIeOBaHMS, B KOTOPOM BBI-
SIBISITACH CBSA3b OLIEHKU TOCYJapCTBEHHBIMHU CITy’KaIllIMU
COIMAJBHO-TICHXOJIOTUYECKOTO KIIMMaTa CBOEil opranu3a-
LMY C UX OTHOIICHWEM K MHHOBamusM. IIpoBepsinach ru-

10Te3a O TOM, YTO OTHOIICHNE K MHHOBALMSIM CBSI3aHO C
OCOOCHHOCTSIMH COILMAIbHO-TICHXOIOTHYECKOTO KJIMMaTa
B OPraHU3ally, KOTOpas JTOTHYECKH BBITEKAET U3 TPOBE-
JICHHOTO BBIIIIE TEOPETUIECKOTO aHAIH3A.

OMIUPUYECKOe UCCIIE0BaHNE TTPOBOJUIOCH B OfI-
HoM TeppuropuanbHOM yiipasiaeHUH PenepanbHOro areHT-
CTBa IO YIPABJICHUIO TOCYAapPCTBEHHBIM HMMYILECTBOM B
omHoi#t m3 obmacteit Poccun B 2012 romny. MccnenoBanue
TPOBOIIIIOCH o pykoBozacTBoM E.H. JlyOmHeHkoBOi# B
2012 romy. ITo sTHYECKUM COOOpaKEHUSM MBI HE MOYKEM
yKa3aTh TOYHOE Ha3BaHHE OPraHM3alNd, B KOTOPOH Mpo-
Xooui cOOp AMITMPUUYECKOTO Martepuia. B opranusannu
paboraer 42 corpymHuka. M3 HUX ObUTHM OmpomIeHBl 32
YeII0BeKa, My KUHHBI 1 )KEHIIWHBI, B Bo3pacte ot 20 10 56
JIeT, cTak paboThl Ha TOCYIAapCTBEHHOH ciyx0e ot 1 roma
mo 20 jet, OT chernuaiicTa 3 paspsjga 10 HadyaIbHUKOB
OTZeNa, B TOM YHCIIE UCTIONHSIOMIEr0 00I3aHHOCTH PYKO-
BoguTens. 10 4enoBek OTKa3aluCh OT Y9acTHs B HCCIIe-
JIOBaHMH, CCHUIASICh HA OIACEHHE OIVIAIICHHS CBOEro OT-
HOIICHUS K N3MEHEHUSIM, YTO KOCBEHHO CBHJICTEIBCTBYET
0 CIIO)KHOCTH BHEAPCHHS M3MCHEHUH M OomHOU 3 (hopMm
COIPOTHUBIICHUSI.

Mertoas! uccienoBaHus ObUIN HANIPABICHBI HAa BBI-
SBJICHHE OTHOIICHUS COTPYIHUKOB K MHHOBAIMAM U CBOCH
OpraHM3aIy. VICIoIb30BaINCh CIEAYIONIIE METOMBL:

A) Meromuka «OTHOIIEHHE K MHHOBAIMSAMY, Ha-
MIpaBJICHHAs Ha BBISIBICHUE TPEX MapaMETPOB OTHOILIECHUS
K MHHOBAIIMSM: PUTHAHOCTH (KOHCEPBATU3M), CTPEMIICHNE
K MHHOBAITUSM, TOTOBHOCTH K pHCKy [11].

12
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2
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Pucynok 1. OTHOIIEHNE K HHHOBALIUSAM
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Bricokune mokasarenu Io IIKane KOHCEpBaTu3Ma
(pUTHOHOCTH) XapaKTEepPH3YIOT YeIOBeKa KaKk KOHCEpBaTo-
pa, HE KEeNaromero 4To — JU00 MEHATh B CBOEH JKU3HH,
o KpaifHelt Mepe, Ha paboueMm mecte. OH IpEATIOUUTAET
CJIEIOBaTh YETKUM MHCTPYKIHAM, H MY JJOBOJIBHO CIIOXK-
HO a/IaliTUPOBAThCS K M3MEHEHUsIM. B naHHOM cityuae oT-
HOIIEHHE K MHHOBAIMSAM CKOpPEE HETaTUBHOE U OYEHb Ha-
CTOpOXKEHHOE. I3MEHEHNs He IPUBETCTBYIOTCA.

BrIcokue Toka3areiny 1o IKaie CTpeMIICHHS K HH-
HOBAIMsAM XapaKTepHU3yIOT 4eJIOoBeKa Kak HoBaropa. Emy
HMHTEPECHO pa3BUBATHCS B HOBBIX HANPABIECHHSX, IPOOO-
BaThb U BHEAPSTH YTO — TO HOBOE, B YAaCTHOCTH, B CBOEH
npodecCHOHANbHOM JesTesibHOCTH. [lepcrekTrBa M3Me-
HEHUH BBI3BIBAET B HEM ITOJIOKUTEIBHBIEC 3MOLIUH, CTUMY-
JIUPYET U MOOYKAaeT K aKTUBHOH JEATEIbHOCTH.

Bbicokne moka3arenu IO IIKajle TOTOBHOCTH K
PHCKY XapaKTepU3yIOT UeJIOBEKa KaK «aBAHTIOPHCTAy,
CKJIOHHOTO K HEIOCTaTOYHO IPOXYMAaHHBIM JCHCTBHSM.
OH TOTOB K HOBOBBEACHWSM, HAaX€ €CIU IMOCIEICTBUS,
BbI3BAHHBIC VMU, HEU3BECTHBI U HE MOJNAIOTCA MPOTHO-
3UpOBaHUIO. TaKuUM JIFOJSIM CBOMCTBEHHO BEPUTH B TO, UTO
HOBOBBEJICHUSI YacTO MPHUBOIAT K JiydmeMmy. OHH C Jer-
KOCTBIO MOAJIEP>KUBAIOT HEH MHHOBATUBHOI'O XapaKTepa.

B) Okcmpecc-meronnka OIEHKH COLUAIBHO-TICH-
XOJIOTHYECKOTO (OpraHU3aloHHOr0) KnnMmara [12]. Me-
TOAMKA IIO3BOJIAET BBUIBUTH CIEIYIOIINE KOMIIOHEHTHI
OpraHM3aI[IOHHOTO KJIMMaTa: 3MOLMOHAIBHBIN (HPaBUTCA

— HE HpPaBUTCS, MPUSATHBIA — HETIPUATHBIN), MOBEICHYE-
CKHUHl (KeTlaHue — HeXKenaHue paboTaTh, yYUTHCS BMECTE),
KOTHUTHBHEIH (3HAHUE — HE 3HAHNE 0COOCHHOCTEH WICHOB
KOJIJICKTHBA).

PaccMoTprM HEKOTOpPBIE pE3yIbTaThl 3TOIO HCCIIe-
JIOBaHMSI.

A) OTHOIIEHHE TOCYJApCTBEHHBIX CIYKaIluX K
MHHOBALIUSIM.

Kak yxe roBopuioch BBIIIE, BBIBIUINCH TPH
rapamMeTpa OTHOIICHMS K WHHOBAIMSAM: KOHCEPBATH3M,
CKJIOHHOCTb K HHHOBALIMSIM, TOTOBHOCTB K PHCKY.

JlaHHBIE, TOIY4YEHHBIE C TTOMOLIBIO MeTOANKH «OT-
HOILICHHE K MHHOBAIMAMY», NPEICTABICHBI B BUAE IHa-
rpammsl (Puc. 1).

ITo ropu3oHTaMM: MOKA3aTeIN OTHOLIEHUS K HHHO-
BamsiM 1. Koncepsarusm. 2. CKIIOHHOCTh K HHHOBAITUSIM
3. TOTOBHOCTBH K PHUCKY.

Ilo BepTuKamu: BBIPAKEHHOCTb IIOKa3aTesed B
MIPOLIEHTAX

W3 nosryyeHHBIX JaHHBIX BUJHO, YTO OTHOIICHUE K
WHHOBALIUSIM B TPYIIIE ONPOIICHHBIX COTPYIHUKOB AOCTa-
TOYHO MpoTuBOpeurBoe. C OHON CTOPOHBL, Y HUX HaOm0-
JTaeTcs BBICOKHH KOHCEpBaTHU3M (PUTHIHOCTH) B OTHOIIIE-
HUH K nHHOBausiM. C Apyroi CTOPOHBIL, JOCTATOYHO SIBHO
BBIPAKEHA CKJIOHHOCTh K MHHOBAIMSAM M TOTOBHOCTH K
pucKy. Bonpoc o Tom, Kak IIPOUCXOANT pa3pelIeHue 3TOro
MIPOTUBOPENS, TpEOyeT JOMOIHUTENBHBIX HCCIIEIOBAaHHH.

12,00

Ean nel

PHITHOHOCT &

CENIHHOCTE K HHHOEILMHAM

MOTOEHOC T K PHCEY

| OO praT S HESR oH

E NonokuTanEHE SoH |

Pucynok 2. OTHOIIEHNE K MHHOBAIUAM B IPYTIIaX ¢ pa3HOW OLIEHKOH COIMAILHO-IICHXOJIOTHYECKOT0 KiInMara
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MOJKHO HpENIOoNIOKHUTh, YTO OHO Pa3pelaeTcs BO Bpe-
MEHHOM WJIM IPOCTPAHCTBEHHOM KoHTekcTe. Hampumep,
B KaKHX-TO CUTYalUsX COTPYIHUKH TPOSIBIIOT THOKOCTB,
MHHIUATHBY, a B IPyTUX, HA000POT, OCTOPOKHOCTB U MEJI-
JIUTENBHOCTh. [ 0CYapCTBEHHbIE CIy)Kallle MOHUMAOT
HEOOXOANMOCTh U3MEHEHHUH 1 TOTOBBI Ha TMOBEJCHIECKOM
YPOBHE peaM30BbIBATh ICHCTBHSA, CBA3aHHBIE C 3aJa4aMHt
BHEIPEHHS COLMAbHBIX MHHOBaLUN. Bmecte ¢ TeM cam
KOMITETEHTHOCTHBIN MPOQWIb CIyXKalliNX, 0COOEHHOCTH
COZIEpXKaHUsI TpyAa TPeOyIOT OT HUX HCIOIHUTENBHOCTH,
MIETaHTUYHOCTH, TOYHOCTH BBINIOJHEHHsI TpeOOBaHUH 3a-
KOHa, 4TO, [0 CYTH, «3aTadMBacT» B CIY)KAIIUX XapakTe-
PHUCTHKH, TPUBOJSIIIE K KOHCEPBATU3MY.

b) Ponb cornumanbHO-TICHXOIOTHYECKOTO KIIMMaTa
OpraHM3al{ B OTHOLIEHNH K MHHOBAIIMSM.

Bce corpyannkm ObLM pa3zieneHsl Ha JIBE TPyII-
1Bl B 3aBUCHMOCTH OT CBOEIl OIIEHKH COIIMAbHO-TICHXO-
JIOTHYECKOTO KIMMara. B mepByio rpyniy BOILIM Te, KTO
ompenennt obmmid (OoH Kak HeCTaOWIBHBIN, IPOTUBOpE-
YUBBIM M OTpULIATENbHBIN. BOo BTOpyto — Te, KTO OLEHUI
COIIMAJIBHO-TICHXOJIOTUYECKUH (DOH KakK ONaromnpusTHEINA 1
T10JIO’KUTENBHBII.

Janee nmpoBoamiICcs aHaIM3 OTHOIIEHMS K MHHOBA-
LIUsIM B BBIZIETICHHBIX Tpynmnax. Ha pucyHke 2 mokasaHo,
KaK BBIPa)KCHbI XapaKTEPUCTHKH OTHOILIECHHUS K MHHOBAIIU-
SIM B JIByX CPaBHUBAEMBIX I'PYIIIAX: C MOJOKUTEIBHBIM U
OTPHULATENBHBIM BOCIPHITHEM COLMAIBHO-TICHXOIOTHYE-
CKOTO KJIUMaTa CBOEH OpraHH3aLu.

o ropu3oHTaNM: MOKa3aTeNn OTHOMIECHUS K MHHO-
BaIlsIM B CpaBHUBaeMbIX rpynmax 1. Koncepsatmsm. 2.
CKIIOHHOCTH K HHHOBaMAM 3. [OTOBHOCTB K PHCKY.

o BepTHKa/IN: BBIpa)KEHHOCTH IIOKAa3aTeeH B IIPO-
LIEHTaX B IPYINAX C MOJOKUTENbHBIM U OTPHLATEIbHBIM
BOCITIPDHATHEM COLMAIBbHO-TICHXOJIOTHYECKOTO  KJIMMara
CBOEH OpraHu3aLuu.

CpaBHEHHE JaHHBIX y COTPYJHHKOB C PAa3IHYHBIM
BOCTIPHSATHEM OPraHU3aIMOHHOTO KIMMAaTa I10Ka3ajo, YTo
(hOH TICHXOJIOTMUYECKOTO KIMMaTa B OPraHM3aLluH OKa3bl-
BAacT BIMSHHE HA OTHOIICHHWE COTPYAHUKOB K MHHOBAIU-
siM. OKa3anoch, 4TO y COTPYIHHKOB C TOJOKHUTEIHHBIM
(hOHOM OpraHM3aIIOHHOTO KJIMMara BBIIIE CKIOHHOCTH K
WHHOBALMSIM M TOTOBHOCTD K PHCKY, YEM Y IPYIIIIHI C OT-
punarensHeM (GorHOM. OOpaTHas CBA3b HaOMIOmAaeTcs MO
JAHHBIM IIKAJIBI PUTHIHOCTH.

[lonydeHHble NaHHBIE IOKA3bIBAIOT TEHICHIHIO:
TOTOBHOCTh K MHHOBAIIMSM, MOJOKHUTEIFHOE OTHOLICHUE
K 3TOH JIEATEIbHOCTH Y TOCYAapPCTBEHHBIX CIIY)KaIUX CBS-
3aHa C OCOOCHHOCTSIMH COLHMAIbHO-TICHXOJIOTHIECKOTO
KIIMaTa B UX OpPTraHMU3aIHsAX.

OTMeTHM, YTO NPHUBEICHHBIC BBIIIC IAHHBIC I10-
3BOJISTIOT HAMETUTH JIMIIb TEHACHINHY B OTHOILICHUH I'Pa-
JAHCKUX CIY)KaIllUX K PUCKY. J{/1s BBIIBICHNS 3aKOHOMED-
HOCTeH M 0000maromux BEIBOAOB Tpebdyercs OombImas
BbIOOpKa. BMecTe ¢ TeM, pe3ynbTaTsl JaroT MUILY I pas-
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MBIIUIEHUH W TOUCKAa HANPAaBICHUH NalbHEHIINX HCCIIE-
JIoBaHUI1 B chepe MyOTMIHOTO YIIPABICHHUS.

Ecnu BepHyTbCS K TeM MpoOiieMaM BHEIPEHHS
WHHOBAIMH, KOTOpbIe OBUIN BBIJENCHBI B CTPYKTYPE Ha-
el cTaTbHh, TO MOXKHO CKa3aTb, UTO BCE aCIIEKThI DTOM
JEeATENIbHOCTH (aAMUHUCTPATUBHbIC, TEXHOIOTHMYECKHE,
TICUXOJIOTNYECKUE, COLHUAIBHO-IICUXOJIOTNIECKUE) TECHO
cBs3aHbl. OHE TPeOyIOT KOMIUIEKCHOTO TIOAX0/a K IPOBe-
nenuto peopm. HemoctarodHo TONBKO 3aKOHOAATENBHOTO
JIeKJIapupoBaHusl U3MEeHEeHUU. Takue cepbe3Hble MHHOBA-
I[MM, KOTOpBIC NPOBOAATCS B HAIEil cTpaHE B CHUCTEME
IMyOIUYHOTO YNPABIEHUSI, UMEIOT INTyOOKHE MOCIEACTBHS
JUI TUYHOCTH M TPYHIIBI M HE MOTYT IIPOBOIUTHCS Oe3
COOTBETCTBYIOIETO TCHUXOJIOTHYECKOTO CONPOBOXKICHUS,
00ecreunBaroIero MOMOIb HMHAMNBHIAM W TPYIIaM B
OCYIIECTBICHNH MHHOBAI[MOHHOW AEATEIPHOCTU M ajall-
TaIyu K HoBoMy. IIpeskze Bcero, 370 KacaeTcs XOpo1o n3-
BECTHBIX B OM3HECE MPAKTUK PA3BUTHIO OPTaHU3ALMOHHON
KyJbTYpBl U Pa3BUTHS JOSUIBHOCTH COTPYIHHUKOB. B Kaue-
CTBE KOHKPETHBIX IPAKTUYECKUX MEPOIPHUITHII MOTYT
MPOBOJUTHCS: &) TPEHUHT U, HAIIPaBJICHHbIC HA HHIUBUY-
albHOE Pa3BUTHE CaMOCO3HAHHA, COLUAIBHON MIECHTHY-
HOCTH, KOPPEKTHPOBKY YCTaHOBOK W T.II.; 0) IPyIIIOBBIE
UTPbI ¥ IUCKYCCHU, HAIIPABICHHBIC HA PAa3BUTHE B3aUMO-
OTHOIIICHUH B OpPraHU3alHy, B) HOPMHPOBAHUE CHCTEMBI
YTIpaBJIeHUs JIOSUIBHOCTBIO; I') BHEAPEHNE BOBJICUCHHOCTH
U IUCKyCCHOHHOCTH B NPAKTHKY pabOTBl COTPYJHUKOB U
T.1. Bce 3T0 BIIONTHE TPUMEHUMO U 11O OTHOLIEHHUIO K TOCY-
JApCTBEHHBIM CIy)KaIluM. boree Toro, 3To0 O4eHb BaXKHO
JUISL HUX, JUI UX CyOBEKTUBHOIO OJaronoiyqusi W HOBBI-
mreHus 3 HEeKTUBHOCTH IS TEITHHOCTH.

BaxxHblil BOmpocC yHpaBi€HUS CONPOTUBICHUEM
B TOCYIapCTBEHHOH CIy)K0e MOXKET KOPPEKTHPOBATHCS
TPaMOTHBIM YIIPABIEHHEM OTHOIICHUSMH BHYTPH CaMOTO
TPYAOBOIO KOJUICKTHBA, a TaKKe ()OPMHPOBAHHUEM COIIU-
AIBHOM MAEHTHYHOCTH mepcoHana. Co3ganue arMochepsl
NPUHATHS APYT Apyra, JOBEPHs IOBBIMIAECT BOCIPHUM-
YMBOCTb K MapKepaM HACHTHYHOCTH, IO3BOJIAET (HOopMH-
pOBaTh YCTOMYMBOCTH K H3MEHEHHUSIM. JTO KOCBEHHBIN
WHCTPYMEHT BHEIPEHMsS HU3MEHEHUU. B naHHON curya-
IIMM MEKJINYHOCTHBIE OTHOIIEHHS CTAHOBSATCSI PECYpPCOM
BHEJPEHNs] WHHOBALIMH, a HE TOJHKO HCIIONHUTEIHLHOCTD
TOCCIY’KaIlluX M MX TOTOBHOCTh PEAM30BBIBATH CBEPXY
MoCTaBJIeHHBIE pacnopsbkeHms. Cama mo cebe opraHu-
3alMOHHAsl Cpeja MOXET BBICTYIIAaTh YCIIOBHEM, CHMXKa-
IOIIUM 3MOIMOHABHBIE 3aTPaThl HA PEaM3alHI0 H3Me-
HeHnH. PykoBomurento n pabOTHHKAaM KaIpOBBIX CIYXO
MOXKHO YAENATh 3THUM IporeccaM Oojblle BHUMAaHHS
JUIsl TOYEYHOro ympasieHus cuTyauueil. [lpu ocymect-
BIIEHHH «CTPYKTYpPHBIX W3MEHEHHI» B TOCYIapCTBEHHOU
ciryx0e Ba)kHa TOTOBHOCTh YHHOBHHMKOB K HM3MEHCHHUSM,
K KOPPEKTHPOBKE CBOECH paboTe ajanTanuy ee IoJ HyX-
IeI obmecTBa. HeoOXOMWMBIMU CTAaHOBSATCS 3aladd yde-
Ta JIMYHOCTHBIX OCOOCHHOCTEH IIOfeH, MOCTYIAIOUIIX



T'OCYIAPCTBEHHOE

VI MYHUMIMIIAJIBHOE YIIPABJIEHVIE

Hsanoea H.JI, [l[ybunenrosa E.H.

Ha TOCYJApCTBEHHYIO CITy>KOy. DTO CIOKHAs TOTOBHOCTH
K KOHCEpPBAaTHU3My M OIHOBPEMEHHO K M3MEHEHMsIM. [Ipm
(OpMHPOBAaHNH KaApPOBOTO COCTaBa YUYHUTHIBATh TaKHE
0COOCHHOCTH JIMYHOCTH, KOTOPBIE CBSI3aHBI C YMEHHEM
BBICTPaNBATh OTHOIICHUS B pabodeil rpymie, HEHHOCTHIO
JOOPOXKENIATEIEHOCTH U OTKPBITOCTBIO.

B 3akmoueHue nopuepkHem, yto ans Poccun B
YCIIOBHSIX TIOKA €Ile HeCTaOMIbHOW SKOHOMUKH, yIIpaBIIe-
HUEe NHHOBAIIMSAMH aKTyaIbHO, Kak B chepe On3Heca, Tak 1
myOnmmaHOTO yripaBieHus. B cdepe mybamaHOTO ynpasie-
HUS BeneTcs Ooipmas paboTa mo 3aKOHOIATeIbHOMY 00e-
CIIEYEHHIO HHHOBAalMOHHOM AEATENBHOCTH. BMecTe ¢ TeM
HEOOXOIUMBI MCCIIeIOBaHUS CYyOBEKTUBHBIX (PaKTOPOB U
mpobJeM BHEIPEHWSI HHHOBAIMI B OpraHU3almiax chepsl
ITyOIMYHOTO YIPaBICHNUS, TA€ CIOKUBIIASICS OpPraHU3al-
OHHas KyJITypa B LIEJIOM [TOKA YTO MOXKET HETaTHBHO BITH-
SITh HA TOTOBHOCTH COTPYJHUKOB K H3MEHEHHSIM.

Taxxe HaMm OB XOTENOCH €IIE pa3 MOMYECPKHYTH
3HaYUMOCTb U1 3 (HEKTHBHOTO OOEcIeueHNsT MHHOBA-
OMOHHOTO TpoIecca Takod mpoOieMbl Kak (HhopMHpOBa-
HUE TPO(EeCCHOHANPHON W COLMUAIBHOW HACHTHYHOCTH
KaJpoB, aJeKBaTHOW TEM COLMAIBHBIM H IpodeccHo-
HaJIBHBIM TPYyIIaM, KOTOPBIE COCTABISIOT HPABCTBEHHBII
KOCTSIK OpraHusalyy. Bce 310 sBisieTcss BaXKHEUINM TICH-
XOJIOTHYECKUM OCHOBaHHME IS MIPEOIOJICHNUST MHINBHIY-
QJIHOTO U TPYIIIIOBOTO CONPOTUBIICHHUS K MHHOBAIIHSIM.
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