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- D9L9A<S, >BFBDO9 CB?B:<F9?PAB 6?<SRF A4 97B <@<8: 8B6B8<F E4@, A9CBCG-

?SDAO9 D9L9A<S 3 K9D9; E6B<I ;4@9EF<F9-?9= <?< BEB5B 8B69D9AAOI ?<J; 
- D4ECD989?9A<9 BF69FEF69AABEF< CB?-ABEFPR 6 DG>4I DG>B6B8<F9?S < ;46<E<F BF 97B ?<KAOI <AF9D9EB6 < A4@9D9A<=; 
- CD98BEF46?S9F <AHBD@4J<R < B8B5DS-9F <A<J<4F<6G, A4CD46?9AAGR A4 CB889D-:4A<9 97B <@<8:4; 
- CDBS6?S9F CG5?<KAB9 6A<@4A<9 > CD<5?<:9AAO@ < EB69DL9AAB 59;D4;?<K9A > 8DG7<@ EBFDG8A<>4@ BD74A<;4J<<.  
- >BAH?<>FB6 <;59749F, CBDB= BF>4;O-64SEP BF CD<AJ<C<4?PAOI CB;<J<=, AB, 6 >BA9KAB@ <FB79, E6989F EK9FO E BCCBA9A-FB@; 
- BD74A<;G9F COLAO9 4>J<< CBBMD9A<S CB8K<A9AAOI, A4>4;4A<S BEGM9EF6?S9F K9-D9; E6B<I ;4@9EF<F9?9=. � EB69FE>B9 6D9@S BK9AP D4ECDBEFD4-A9AAO@ F<CB@ DG>B6B8<F9?S 5O?< F4> A4-;O649@O9 «>D9C><9 IB;S=EF69AA<><». � >BAF9>EF9 A4L9= F<CB?B7<< QFBF EF<?P A4-;O649FES 46FBD<F4DAB-48@<A<EFD4F<6AO@. �?S A97B I4D4>F9DAO E?98GRM<9 8<47AB-EF<K9E><9 CD<;A4><: 
- 98<AB?<KAB D9L49F 6E9 6BCDBEO, CD< QFB@ EB;849F 6<8<@BEFP CD9864D<F9?PAB7B >B??9>F<6AB7B B5EG:89A<S; 
- HBD@4?PAB-D4ECBDS8<F9?PAO= ECBEB5 8B6989A<S D9L9A<=, CB8 DBEC<EP <?< A4 BH<J<4?PAOI @9DBCD<SF<SI. � D4ECBDS:9-A<SI 8B@<A<DGRF FD95B64A<9-CD<>4;, FD9-5B64A<9-GE?B6<9, FD95B64A<9-G7DB;4; 
- D4ECD989?9A<9 BF69FEF69AABEF< CB?-ABEFPR 6 DG>4I DG>B6B8<F9?S CD< QFB@ 5B?PL9 A47DG;>< ?B:<FES A4 C?9K< 5B?99 8B5DBEB69EFAOI < CDBH9EE<BA4?PAOI EB-FDG8A<>B6 BD74A<;4J<<; 
- CB889D:<649F <A<J<4F<6G, B59EC9K<-64RMGR 97B EF4FGE < ?<KAO9 <AF9D9EO. 
- HBD@4?PAB-48@<A<EFD4F<6AO= EF<?P B5M9A<S E CB8K<A9AAO@<: 
• 6E9 6BCDBEO D9L49F FB?P>B 6 EF9A4I E6B97B >45<A9F4;  
• <;59749F CDS@OI >BAF4>FB6 E >B?-?9>F<6B@ EBFDG8A<>B6, FD95B64A<S C9D984-9F CB E?G:95AB= ?9EFA<J9; 
• IBDBLB ;A49F < G@9?B <ECB?P;G9F E?45O9 EFBDBAO ?<KABEF<, G@99F EB5<D4FP 6 BCD989?9AAOI E?GK4SI «>B@CDB@4F»; 
- 6 >BAH?<>F9 CDBS6?S9F A4EFB=K<-6BEFP 8B F9I CBD, CB>4 BA A9 6OIB8<F ;4 CD989?O BD74A<;4J<<. � QFB@ E?GK49 @B:9F CB=F< A4 >B@CDB@<EE; 
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- E<EF9@4 @BF<64J<< BFEGFEF6G9F, BE-AB6AO@ @9FB8B@ EK<F49F @9FB8 «>AGF4 < CDSA<>4». � K<E?G A4<5B?99 89EFDG>F<6AOI EF<-?9= BFABE<FES 46FBD<F4DAB-89ECBF<K9E><=. �?S A97B I4D4>F9DAO E?98GRM<9 HGA>J<B-A4?PAO9 CDBS6?9A<S: 
- 98<AB?<KAB D9L49F 6E9 6BCDBEO, A< E >9@ A9 EB69FG9FES, ;4K4EFGR EF46S CB8K<-A9AAOI C9D9 H4>FB CD<ASFB7B D9L9A<S; 
- 46FBD<F4DAB-D4ECBDS8<F9?PAO= ECBEB5 8B6989A<S D9L9A<=, D4ECBDS:9A<S 47D9EE<6-AO, EB89D:4F G7DB;O < :9EF><9 GE?B6<S.  
- A<>B784 A9 89?97<DG9F CB?AB@BK<S, EFD9@<FES 6E9 >BAFDB?<DB64FP < C9D9CDB-69DSFP;  
- <A<J<4F<6G CB846?S9F, <A<J<4F<6-AOI CB8K<A9AAOI CD9E?98G9F < CD<AG:849F > G6B?PA9A<R; 
- A9 F9DC<F 6B;D4:9A<=, >D<F<><, ?R-5<F EF4?><64FP EBFDG8A<>B6 @9:8G EB5B=, CB889D:<649F 89?9A<9 A4 7DGCC<DB6><;  
- BIBFAB <89F A4 >BAH?<>FO <, >4> CD4-6<?B, 8B5<649FES <I 89EFDG>F<6AB7B D9-;G?PF4F4;  
�. %<AS7<A CBA<@49F «E<EF9@G GEFB=K<-6OI CB5G:89A<= ?<KABEF< CD< CD<ASF<< D9L9A<= BD<9AF<DB64FPES A9 A4 EB5EF69A-AO9 <AF9D9EO, 4 A4 <AF9D9EO B5M9EF64 < 7BEG84DEF64»[7, E. 42], 8964?P6<DG9F E4@G <89R EBJ<4?PAB7B 7BEG84DEF64, A4ABE<F 9@G ;A4K<F9?PAO= CB?<F<K9E><= < Q>BAB@<K9-E><= GDBA. %?98GRM9= I4D4>F9DAB= K9DFB= S6?S-9FES 4AF<7G@4AA4S CDBH9EE<BA4?PA4S GEF4-AB6>4 F4><I DG>B6B8<F9?9=. #B8K<A9AAO9 D4EE@4FD<64RFES >4> ED98EF6B 8BEF<:9A<S CBEF46?9AAOI J9?9=, BFER84 A98B69D<9 > ?R8S@, CD9A95D9:9A<9 <I <AF9D9E4@< < 

C?4A4@<, <ECB?P;B64A<9 CD<@<F<6AOI CB8-IB8B> > @BF<64J<< < EF<@G?<DB64A<S <I 89SF9?PABEF<. &4><9 DG>B6B8<F9?< A9 EFD9@SFES EB;-8464FP 8B5DB:9?4F9?PAGR 89?B6GR 4F@B-EH9DG 6 BD74A<;4J<SI, E>?BAAO > <AFD<74@, 48@<A<EFD4F<6AB@G «IG?<74AEF6G», EFD9-@SFES EB;84FP Q@BJ<BA4?PAB9 A4CDS:9A<9, D4EE@4FD<64S 97B >4> H4>FBD 8BEF<:9A<S J9?9=. 1F4 CB;<J<S CD<6B8<F > K4EFO@ >BAH?<>FAO@ E<FG4J<S@, EA<:4RM<@ QH-H9>F<6ABEFP < >4K9EF6B 89SF9?PABEF<. 
 � EB:4?9A<R, A4EFBSM4S GCD46?9AK9-E>4S CD4>F<>4 <;B5<?G9F CD<@9D4@< CDB-S6?9A<S 89EFDG>F<6AOI EF<?9= 89SF9?PAB-EF< DG>B6B8<F9?9=. !45?R84S ;4 8<A4@<->B= <I <;@9A9A<S, @O CD<L?< > E?98GRM<@ 6O6B84@: 
- CD< 8B@<A<DB64A<< B8AB7B <; EF<?9= 6 CB6989A<< DG>B6B8<F9?S @B7GF CDBS6-?SFPES < CD<;A4>< 8DG7<I 89EFDG>F<6AOI EF<?9=, CD< QFB@ CBS6?9A<9 >BAEFDG>F<6-AOI CDBS6?9A<= @B:9F E6<89F9?PEF6B64FP B 5BDP59 @BF<6B6 < EFD9@?9A<< <;@9A<FP A4CD46?9AABEFP E6B9= 89SF9?PABEF<, <?< B <E>GEAB= @4A<CG?SJ<< B5M9EF69AAO@ @A9A<9@; 
�B;A<>49F 6BCDBE, >4><9 H4>FBDO 6?<SRF A4 EF4AB6?9A<9 < D4;6<F<9 >BAEF-DG>F<6AB= GCD46?9AK9E>B= >G?PFGDO < CB-K9@G G A9>BFBDOI DG>B6B8<F9?9= 6B;A<>4-RF < GE<?<64RFES GCD46?9AK9E><9 89EFDG>-J<<? � CD98EF46?9AAB@ 6OL9 BCD989?9A<< GCD46?9AK9E>B= >G?PFGDO 6 >4K9EF69 F4><I H4>FBDB6 @O D4EE@4FD<649@:  
- J9AABEF<, A4 BEAB69 >BFBDOI HBD@<-DGRFES J9AABEFAO9 BFABL9A<S DG>B6B8<-F9?S;  
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- ABD@4F<6AB-CD46B64S >G?PFGD4 DG>B-6B8<F9?S; 
- :<;A9AAO= < CDBH9EE<BA4?PAO= BCOF;  
- EBJ<4?PA4S < CDBH9EE<BA4?PA4S >B@-C9F9AFABEFP. #D<@9A<F9?PAB > 7BEG84DEF69AAB@G GCD46?9A<R 6 >4K9EF69 J9AABEF9= 6OEFG-C4RF ABD@4F<6AB ;4>D9C?9AAO9 <89<, BC-D989?SRM<9 E@OE? < A4CD46?9AABEFP CDB-H9EE<BA4?PAB= 89SF9?PABEF<. �
 !4CD<@9D, �BAEF<FGJ<S $( (EF.2) 6OE-L9= J9AABEFPR 6 7BEG84DEF69 BCD989?S9F CD<BD<F9F CD46 < E6B5B8 K9?B69>4. �
- ?B:P, EFD9@?9A<9 669EF< 6 ;45?G:89-A<9 C4DFA9D4 8?S 8BEF<:9A<S E6B<I <AF9-D9EB6; 
- «FBAA9?PAB9 EB;A4A<9» 6 CDBJ9EE9 8BEF<:9A<S E6B<I J9?9= ?R5B= J9AB=; 

- J<A<KAB9 BFABL9A<9 > 8DG7<@ ?R8S@ (6E9 ?R8< ;?O9, I<FDO9 < ?9A<6O9); 
- FBF4?PAO= >BAFDB?P, A98B69D<9 >B?-?974@ < CB8K<A9AAO@[8].  "A BCD989?<? BEAB6AO9 F<CO @4A<CG-?SFBDB6: «8<>F4FBD», «FDSC>4», «E?46AO= C4D9AP», «IG?<74A», «>4?P>G?SFBD», «EG8PS», «;4M<FA<>»[8]. &4><@ B5D4;B@, 9E?< DG>B6B8<F9?P A9 D94?<;G9F 6 CDBJ9EE9 6OCB?A9A<S E6B<I B5S;4AABEF9= ABD@4F<6AB ;484AAO9 <89< < E@OE?O, FB BA EB;849F GE?B6<S 8?S 8B@<A<-DB64A<S 6 BD74A<;4J<< CD<@<F<6AOI @4-A<CG?SF<6AOI 6;4<@BBFABL9A<=. "EAB6-AO@ CD<AJ<CB@ < >D<F9D<9@ BJ9A>< EB-FDG8A<>B6 CD< F4><I 6;4<@BBFABL9A<SI S6?S9FES <I ?BS?PABEFP > FD95B64A<S@ DG->B6B8<F9?S < ?<KA4S CD984AABEFP. �BS?P-ABEFP >4> CD<AJ<C 6;4<@BBFABL9A<= EB-FDG8A<>B6 E DG>B6B8<F9?9@ CDB8G>F<69A 8?S >B@@9DK9E><I BD74A<;4J<=, 8?S BD74-AB6 7BEG84DEF69AAB7B GCD46?9A<S A9B5IB-8<@B G64:<F9?PAB9 BFABL9A<9 CB8K<A9A-AOI > DG>B6B8<F9?R. � ;4 KFB 8B?:9A G64-:4FP CB8K<A9AAO= DG>B6B8<F9?S? �4 7BEG-84DEF69AAO= CB8IB8 > 89?G, ;D9?GR 7D4:-84AE>GR CB;<J<R, 7G@4AAB9 BFABL9A<9 > E959, G598<F9?PAO= EBJ<4?PAO= < CDBH9E-E<BA4?PAO= BCOF, D9;G?PF4F<6ABEFP < >4-K9EF6B 89SF9?PABEF<, 8BEF<749@O9 A4 BEAB-69 6OEB>B= CDBH9EE<BA4?PAB= >B@C9F9AF-ABEF<. !BD@4F<6AB-CD46B64S >G?PFGD4 DG>B6B-8<F9?S CDBS6?S9FES 6 CD46B6B@ CB6989A<<, >BFBDB9 @B:9F 5OFP E?98GRM<I FD9I 6<8B6: 1) CD46B@9DAB9 CB6989A<9 — EBBF69F-EF6GRM99 CD98C<E4A<S@ CD464;  2) A9CD46B@9DAB9 CB6989A<9 (CD46BA4-DGL9A<9) — A4DGL4RM99 CD98C<E4A<S CD464;  3) ;?BGCBFD95?9A<9 CD46B@ — CD46B-@9DAB9, AB EBJ<4?PAB < CDBH9EE<BA4?PAB 6D98AB9 CB6989A<9. �?S 89EFDG>F<6AOI EF<?9= I4D4>F9DAB ;?BGCBFD95?9A<9 CD46B@ E J9?PR 8BEF<:9-A<S E6B<I >BDOEFAOI <AF9D9EB6, CD< QFB@ ;4K4EFGR QF< <AF9D9EO ;46G4?<DB64AO FD9-5B64A<S@< CB6OL9A<S D9;G?PF4F<6ABEF<, QHH9>F<6ABEF< < >4K9EF64 89SF9?PABEF<, AB BEAB6AO@< @BF<64@< F4>B= 4>F<6ABEF< S6-?SRFES >4DP9DAO9 EBB5D4:9A<S <?< H<-A4AEB-Q>BAB@<K9E>4S 6O7B84, 4 A9 7BEG84D-EF69AAO9 < EBJ<4?PAO9 CBFD95ABEF<.  �B;A<>49F 6BCDBE, >4> @B:AB 69EF< E9-5S CD46B@9DAB, AB EBJ<4?PAB < CDBH9EE<B-
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A4?PAB 6D98AB? !4CD<@9D, '>4;B@ #D9;<-89AF4 $BEE<=E>B= (989D4J<< BF 12 467GEF4 2002 7. N 885 GF69D:89AO «"5M<9 CD46<?4 E?G:95AB7B CB6989A<S 7BEG84DEF69AAOI E?G:4M<I». !4 <I BEAB69 6 >4:8B@ EG5N9>F9 H989D4J<<, BD74A9 7BEG84DEF69AAB7B GCD46?9A<< < @9EFAB7B E4@BGCD46?9A<S GF69D:89AO >B89>EO QF<>< < E?G:95AB7B CB6989A<S 7BEG84DEF69AAOI 7D4:84AE><I (@GA<J<C4?PAOI) E?G:4M<I.  � G>4;9 �G59DA4FBD4 %69D8?B6E>B= B5-?4EF< BCD989?9AB, KFB «;A4A<9 < EB5?R89-A<9 7D4:84AE><@< E?G:4M<@< ABD@ �B89>-E4 S6?S9FES B8A<@ <; >D<F9D<96 BJ9A>< >4-K9EF64 <I CDBH9EE<BA4?PAB= 89SF9?PABEF< < E?G:95AB7B CB6989A<S& %B5?R89A<9 7D4:84AE><@< E?G:4M<@< ABD@ �B89>E4 GK<FO649FES CD< CDB6989A<< 4FF9EF4J<<, HBD@<DB64A<< >48DB6B7B D9;9D64 8?S ;4-@9M9A<S 64>4AFAB= 8B?:ABEF< 7BEG84DEF-69AAB= 7D4:84AE>B= E?G:5O %69D8?B6E>B= B5?4EF< 6 CBDS8>9 8B?:ABEFAB7B DBEF4, 4 F4>:9 CD< A4?B:9A<< 8<EJ<C?<A4DAOI 6;OE>4A<=»[9]. $G>B6B8<F9?P @B:9F E D4;AB= EF9C9APR <@C9D4F<6ABEF< CD<@9ASFP ABD@O �B89>E4 > D4;?<KAO@ CB8K<A9AAO@ 6 CDBJ9EE9 BJ9A>< <I 89SF9?PABEF<. &4>B= CB8IB8 5G-89F ;?BGCBFD95?9A<9@ CD46B@ < A4A9E9F CDBH9EE<BA4?PAO= 6D98 BD74A<;4J<<. !BD-@O �B89>E4 @B7GF CD<@9ASFPES HBD@4?PAB 6 CDBJ9EE9 >48DB6OI CDBJ98GD, < QFB A4A9-E9F EBJ<4?PAO= 6D98, A9 B59EC9K<64S «CB-6OL9A<9 QHH9>F<6ABEF< 6OCB?A9A<S 7D4-:84AE><@< E?G:4M<@< E6B<I 8B?:ABEFAOI B5S;4AABEF9=»[9].  %CD4698?<6BEF< D48< A9B5IB8<@B BF-@9F<FP, KFB <AB784, >4> QFB A< C4D48B>-E4?PAB, 8B5DBEB69EFAB9 6OCB?A9A<9 CD46B-6OI GEF4AB6?9A<= CD<6B8<F > GIG8L9A<R EBJ<4?PAB—Q>BAB@<K9E>B7B CB?B:9A<S 7D4:84A < CDBH9EE<BA4?PAB7B EF4FGE4 7BEG-84DEF69AAOI < @GA<J<C4?PAOI E?G:4M<I. 1FB CB?<F<K9E>4S < CD46BF6BDK9E>4S CDB-5?9@O. !B 84:9 6 QFB@ E?GK49 >BAEFDG>F<6-AO= DG>B6B8<F9?P EFD9@<FES > A4IB:89-A<R CD<9@?9@B7B >B@CDB@<EE4, 6B;@B:AB-EF< E@S7K9A<S BFD<J4F9?PAB7B QHH9>F4 6 D4@>4I E6B<I E?G:95AOI CB?AB@BK<=, B5-D4M49FES E CD98?B:9A<S@< > EG5N9>F4@, <@9RM<@ CD46B ;4>BAB84F9?PAB= <A<J<4-F<6O. �4:AO@< H4>FBD4@<, 6?<SRM<@< A4 EF4AB6?9A<9 < D4;6<F<9 GCD46?9AK9E>B= >G?PFGDO, S6?SRFES EBJ<4?PAO= < CDBH9E-

E<BA4?PAO= BCOF DG>B6B8<F9?S. � EFDG>FG-DG EBJ<4?PAB7B BCOF4 6IB8SF: 
- E9@9=AO= BCOF, BFD4:4RM<= EBJ<-4?PAO9 GEF4AB6>< K9?B69>4, CB?GK9AAO9 6 DB8<F9?PE>B= E9@P9, 4 F4>:9 I4D4>F9D<EF<->4 BFABL9A<= 6 EB5EF69AAB= E9@P9; 
- B5M9B5D4;B64F9?PAO= BCOF, BFD4-:4RM<= D9;G?PF4F<6ABEFP < >4K9EF6B CB-?GK9AAB7B CB?AB7B ED98A97B B5D4;B64A<S, I4D4>F9D 6;4<@BBFABL9A<= EB E69DEFA<>4-@< < C9847B74@<; 
- BCOF EBJ<4?PAB= 4>F<6ABEF<, CB?G-K9AAO= 6 CDBJ9EE9 6B?BAF9DEF64, GK4EF<S 6 D94?<;4J<< EBJ<4?PAOI CDB9>FB6, D45BF9 6 B5M9EF69AAOI BD74A<;4J<SI < CB?<F<K9-E><I C4DF<SI; 
- BCOF <A8<6<8G4?PAB= 8BEG7B6B= 4>-F<6ABEF< < E6S;4AAO9 E A9= EBJ<4?PAO9 >BAF4>FO.  
�4> BF@9K49F �.�.  4G, «8B 30335 ?9F K9?B69> 8B?:9A CBCDB5B64FP E95S 6 5<;A9E9, 7BE-GCD46?9A<< < A4G>9, ;4D45BF46 6 B8AB@ @9E-F9 89AP7<, 6 8DG7B@ — E6S;<, 6 FD9FP9@ — D9CGF4J<R& �B84@ > 35 G:9 @B:AB BCD989-?<FPES E BEAB6AO@ FD9A8B@: FO — 4>489-@<K9E><= GK9AO=, >4DP9DAO= 7BEE?G:4M<= <?< D45BF49LP 6 >B@@9DK9E>B@ E9>FBD9» [10]. #D< QFB@ BA BF@9K49F 3 «�4:AB, 6CDB-K9@, A9 C9D9CGF4FP, KFB 789 ;4D454FO64-9LP»[10]. �; QFB7B E?98G9F, KFB CD< D94?<-;4J<< 84AAB7B CB8IB84 6B;A<>49F BC4E-ABEFP Q>?9>F<K9E>B7B ;4<@EF6B64A<S E@OE-?4, HBD@ < @9FB8B6 89SF9?PABEF< <; B8AB= EH9DO 6 8DG7GR. �4M<FAO@ @9I4A<;@B@ 6 QFB@ E?GK49 @B7GF E?G:<FP «B5D4;B64F9?P-AO9 54DP9DO», >B784 C9D9IB8S <; EH9DO 5<;A9E4 6 EH9DG EBJ<4?PAB7B GCD46?9A<S 
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MANAGEMENT CULTURE OF THE HEAD OF A PUBLIC ADMINISTRATIVE BODY:  

CONCEPT, DIAGNOSTICS, DEVELOPMENT FACTORS 
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Ekaterinburg, Russia 

 

ABSTRACT:  

This article discusses the phenomenon of management culture of the head of a public administrative 

body and its impact on the effectiveness of management activities. Based on the analysis of scientific 

literature, the definition of this concept is formulated and the classification of both types of manage-

ment culture and various management styles is given. The importance of the role of the head in the 

organizational and managerial activities of a public administrative body is emphasized. 

The purpose of this article is to determine the features of the management culture of the head of a 

public administrative body, to identify its types, diagnostic signs that appear in the process of man-

agement interaction and factors that affect its development.  

Methods. To achieve this goal, the article used a competence-based scientific and methodological ap-

proach, methods of theoretical analysis and design of scientific and methodological definitions, sys-

tem-activity structuring of diagnostic features of the process under study. 

As a result of this work, the author identified constructive and destructive types of management cul-

ture of the head of a state administrative body, diagnostic signs of their manifestation in the course of 

management interaction. As factors influencing the development of constructive types of management 

culture, the author considers value systems of the head, a level of his legal and regulatory culture, so-

cial and professional experience, social and professional competence. Appearance causes of such de-

structive management culture are determined. Scientific novelty. The definition <managerial culture of the head of a public administrative body= is 
given. The social experience structure of the manager is defined, the mono- and semi-professional ap-

proach to the assessment of his professional experience is considered. The levels of professional com-

petence of the head of a public administrative body are determined. 

 

KEYWORDS:  

management culture of the head of a public administrative body; signs of constructive and destructive 

styles of management interaction; development factors of management culture of the head; reasons 

for the manifestation of destructive styles of management interaction. 
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