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STRUCTURAL-FUNCTIONALIST PARADIGM AS THE THEORETICAL FOUNDATION 

OF MANAGEMENT CORPORATE EDUCATION

Article is devoted to building a structural-functional model of corporate training, allocate its substantive, innova-

tive learning, as the leading justiÞ cation and speciÞ c functions of corporate training. 
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>B@@GA<>4J<<, >BFBD4S BEGM9EF6?S9FES <A8<6<84@< 

E4@BEFBSF9?PAB, < A9 <@99F BD74A<;B64AAB7B DG>B6B8-
EF6B@ I4D4>F9D4. �BDCBD4F<6AB9 :9 B5GK9A<9, A4CDB-
F<6, CD98CB?4749F D4;?<K9A<9 B5GK4RM<I < B5GK49-
@OI, BCD989?9AAGR BD74A<;4J<R 84AAB7B CDBJ9EE4. 
':9 A4 BEAB64A<< CD<6989AAB= E<FG4J<<, 4 BA4 � 84?9-
>B A9 98<AEF69AA4S, 6B;A<>49F 6BCDBE: >4> B5N98<A<FP 
6;4<@B<E>?RK4RM<9 <899, >BAJ9CJ<<?

!9D9L9AABEFP 84AAB= CDB5?9@O CDBS6?S9FES < 6 
ECBEB54I <EE?98B64A<S E4@BB5GK9A<S < >BDCBD4F<6-
AB7B B5GK9A<S 6 EB6D9@9AAOI BD74A<;4J<SI. � K4EF-
ABEF<, >4:8O= <; QF<I H9AB@9AB6 <;GK49FES A9 >4> 
J9?B9, 4 CD9:89 6E97B E FBK>< ;D9A<S BF89?PAOI H4>-
FBDB6, 6?<SRM<I A4 A<I, A4CD<@9D, DB?< GCD46?9A<S 
6 D94?<;4J<< E4@BB5GK9A<S <?< B5GK9A<S, DB?< BD74-
A<;4J<BAAB= >G?PFGDO < 8DG7<I. #D<K<AO 6B;A<>AB-
69A<S BF@9K9AAB= CDB5?9@O K9F>B EHBD@G?<DB64AO 

6 BF9K9EF69AAB= ?<F9D4FGD9.

� EB6D9@9AAOI GE?B6<SI A4>BC?9A 5B?PLB= F9B-
D9F<K9E><= < Q@C<D<K9E><= @4F9D<4?, E6S;4AAO= E EB-
J<B?B7<K9E><@ BE@OE?9A<9@ H9AB@9A4 >BDCBD4F<6-
AB7B B5GK9A<S < E4@BB5GK9A<S. "A CD98EF46?9A ;A4K<-
F9?PAO@ K<E?B@ D45BF 6 D4;?<KAOI BFD4E?SI EBJ<4?P-
AB7B ;A4A<S, CBE6SM9AAOI 4A4?<;G E4@BB5GK4RM<IES 
BD74A<;4J<=, A4 CD4>F<>9 BEGM9EF6?S9FES CBEFBSAAB9 
EB69DL9AEF6B64A<9 BCOF4 >BDCBD4F<6AB7B B5GK9A<S. 
�A4?<; F9BD9F<K9E><I D45BF < CD4>F<>< >BDCBD4F<6-
AB7B B5GK9A<S CD<6B8<F > 6O6B8G B 97B D4;B5M9AAB-
EF<, BFEGFEF6<< 98<AB= EBJ<B?B7<K9E>B= >BAJ9CJ<<, 
A4 BEAB69 >BFBDB= 5O? 5O 6B;@B:9A E<AF9; D4;?<KAOI 
6<8B6 89SF9?PABEF<, BEGM9EF6?S9@OI EB6D9@9AAO@< 
BD74A<;4J<S@< 6 EH9D9 B5GK9A<S. � K4EFABEF<, CB-
E?98B64F9?PAB CDB6989AA4S («6BC?BM9AA4S 6 :<;AP») 

<89S B E4@BB5GK4RM9=ES BD74A<;4J<< <E>?RK49F A9-
B5IB8<@BEFP >BDCBD4F<6AB7B B5GK9A<S, CBE>B?P>G E4-
@BB5GK9A<9 CDB<EIB8<F 6 CDBJ9EE9 A9CBED98EF69AAB= 
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 �!��� �!& "$��!���*��
�.�. �BEF<A, %.�. �?<@4A

&4>, 2. �. &RD<A4 BF@9K49F, KFB «A9B5IB8<@BEFP 
CB<E>4 489>64FAOI EB6D9@9AAB= E<FG4J<< CB8IB8B6 
> <EE?98B64A<R B5D4;B64A<S B5GE?B6?9A4 F9@, KFB 
6 @AB7BK<E?9AAB@ CD98EF46?9A<< D9;G?PF4FB6 Q@C<D<-
K9E><I <EE?98B64A<= CB CDB5?9@4@ B5D4;B64A<S 6E9 
5B?99 D4;@O649FES F9BD9F<K9E>4S BEAB64 <EE?98B64-
F9?PE>B= 89SF9?PABEF<, CB;6B?SRM4S 6OEFDB<FP D4E-
EG:89A<9 < 6 <FB79 84FP BF69F A4 BEAB6AB= 6BCDBE: KFB 
CDB<EIB8<F E BF9K9EF69AAB= E<EF9@B= B5D4;B64A<S E9-
7B8AS < >4>B6B 99 84?PA9=L99 EGM9EF6B64A<9, < C9D9-
=F< BF BC<E4A<S EBEFBSA<S B5D4;B64A<S >4> B5N9>F4 
<EE?98B64A<S > B5NSEA9A<R CDB<EIB8SM97B E 84AAO@ 

B5N9>FB@ < 5G8GM97B 97B EBEFBSA<S» [1, c. 118]. 

#B @A9A<R !. �. �GD<?B6<K, «�GDAO= DBEF Q@-

C<D<K9E><I <EE?98B64A<= CB CDB5?9@4@ B5D4;B64A<S 
BK96<89A, AB, > EB:4?9A<R, 97B E4@O@< EGM9EF69A-

AO@< K9DF4@< S6?SRFES E?454S EBCBEF46<@BEFP D9-
;G?PF4FB6, F9@4F<K9E>4S D4;B5M9AABEFP < HD47@9A-

F4DABEFP, KFB ;4FDG8AS9F B5B5M9A<9 < E<EF9@4F<;4-
J<R <@9RM<IES 6 EBJ<B?B7<< B5D4;B64A<S A4D45B-
FB>» [2, c. 66].

%CBEB5B@ D9L9A<S 84AAB= CDB5?9@O @B:9F E?G-
:<FP, CB A4L9@G @A9A<R, B5D4M9A<9 > 5B?99 B5M<@ 

EBJ<B?B7<K9E><@ F9BD<S@, 6 K4EFABEF<, F9BD<< B5D4-
;B64A<S 6BB5M9, 789 @O EF4?><649@ES E BFEGFEF6<9@ 

98<AB7B CB8IB84 > <AF9DCD9F4J<< EGMABEF< EBJ<B-
?B7<K9E>B7B 4EC9>F4 97B <;GK9A<S. !4?<JB A9E>B?P>B 
F9BD9F<>B-@9FB8B?B7<K9E><I CB8IB8B6: HGA>J<BA4?P-
AB-<AEF<FGJ<BA4?PAO= ((. $. (<?<CCB6, �. �. �5BDB6-
E><=, �.  . "E<CB6), EBJ<B>G?PFGDAO= (�. 3. !9K496), 
6<F4?<EFE><= (!. �. �GD<?B6<K). %FBDBAA<>< >4:8B7B 
<; CB8IB8B6 E6BR <AF9DCD9F4J<R CD98@9F4 EBJ<B?B-
7<< B5D4;B64A<S FD4>FGRF >4> 8BEF4FBKAGR.

 O CB?4749@, KFB CB?<C4D48<7@4?PABEFP EB6D9-
@9AAB= A4G>< 6BB5M9 < EBJ<B?B7<< 6 K4EFABEF< 4>FG-
4?<;<DGRF ;484KG C9D9E@BFD4 CBA<@4A<S EBBFABL9-
A<S CD98@9F4 < F9BD<< ?R5B= A4G><. � FD48<J<BAAB@ 

CB8IB89 EK<F4?BEP, KFB CD98@9F <;GK9A<S <EK9DCO64-
9FES B8AB= F9BD<9=, < CD< CBS6?9A<< H4>FB6, A9 «6C<-

EO64RM<IES» 6 F9BD<R, HBD@G?<DB64?4EP <89S B FB@, 

KFB AG:AB EB;8464FP 5B?99 @BMAGR F9BD<R. �; 84A-

AB= <AF9DCD9F4J<< E?98G9F 7ABE9B?B7<K9E><= D9?S-
F<6<;@, BFD<J4A<9 B5N9>F<6ABEF< F9BD<<, KFB IBDBLB 
CB>4;4AB �.#BCC9DB@, #. (9=9D459AFB@. %<FG4J<S 
CB?<C4D48<7@4?PABEF< CB;6B?S9F CD98?B:<FP <AB9 
CBA<@4A<9 EBBFABL9A<S F9BD<< < CD98@9F4, 4 <@9A-

AB: >4:84S BF89?PA4S F9BD<S A9 <EK9DCO649F CD98@9F4 
A4G><, CBE?98A<= BC<EO649FES EB6B>GCABEFPR F9B-
D<=.  B:AB CD98CB?B:<FP < BEAB64A<S 84AAB= E<FG4-
J<<. "8AB <; A<I E6S;4AB EB E?B:ABEFPR D94?PAB7B 
CD98@9F4, � E B7D4A<K9AABEFPR CB;A464F9?PAOI ECB-
EB5ABEF9= K9?B69>4. %>4;4AAB9 < BCD989?S9F I4D4>F9D 
K9?B69K9E>B7B CB;A4A<S, >BFBDB9 ;4>?RK49FES 6 FB@, 

KFB >4:84S BF89?PA4S F9BD<S @B89?<DG9F ?<LP BCD9-

89?9AAO= «ED9;» CD98@9F4, 8BEFGCAB7B CBA<@4A<R 

< <;GK9A<R. 

% CB;<J<= CB?<C4D48<7@4?PABEF< <A4K9 E?98G9F 
CBA<@4FP < F9BD9F<K9E><= E<AF9; D4;?<KAOI F9BD<=, 

;4>?RK4RM<=ES A9 FB@, KFB5O EB;8464FP AB6O9 5B?99 
B5M<9 F9BD<< (IBFS F4>B9 86<:9A<9 A9 <E>?RK49FES), 
4 6 FB@, KFB5O 6<89FP 6;4<@BE6S;P < 8BCB?A<F9?P-
ABEFP F9BD<= B8AB= CD98@9FAB= B5?4EF<. 

 AB:9EF69AABEFP F9BD<= B;A4K49F, KFB I4D4>-
F9D<EF<>4 CD98@9F4 <;GK9A<S 8B?:A4 E>?48O64FPES 
A4 BEAB69 B5B5M9A<S F9BD<=, < CBQFB@G 6E9784 5G89F 
<@9FP B5M<= I4D4>F9D. �E?< CD<@9A<FP E>4;4AAB9 
> EBJ<B?B7<<, FB 99 CD98@9FB@ S6?S9FES EBJ<4?PABEFP 
K9?B69K9E>B= :<;A<. �4AAB9 BCD989?9A<9 8B?:AB BI-
64FO64FP 6E9 BFD4E?< EBJ<B?B7<K9E>B7B ;A4A<S, 6>?R-

K4S EBJ<B?B7<R B5D4;B64A<S. %BJ<4?PABEFP B5D4;B-
64A<S B;A4K49F, KFB BAB BEGM9EF6?S9FES >4> 89SF9?P-
ABEFP FB= <?< <AB= B5MABEF<, 6 >BA9KAB@ EK9F9, >4> 
DB8B64S 89SF9?PABEFP, >BFBD4S E>?48O649FES <; 89=-

EF6<= BF89?PAOI ?<KABEF9=.

�EIB8S <; CD98EF46?9AAOI @9FB8B?B7<K9E><I 
CB;<J<=, 4 F4>:9 <; EF9C9A< <;GK9AABEF< >BDCBD4F<6-
AB7B B5GK9A<S, >BFBD4S B7D4A<K<649FES H4>FBDAO@ 

4A4?<;B@ 97B HGA>J<BA<DB64A<S < D4;6<F<S, CD98-
EF46?S9FES A9B5IB8<@O@ < 6B;@B:AO@ CDBD45BF4FP 
97B EFDG>FGDAB-HGA>J<BA4?PAGR @B89?P. &4>4S @B-
89?P CB;6B?S9F E<EF9@AB CD98EF46<FP >BDCBD4F<6AB9 
B5GK9A<9, 6OS6<FP 97B EC9J<H<>G, KFB A9B5IB8<@B 8?S 
BEGM9EF6?9A<S F4>B= GCD46?9AK9E>B= HGA>J<< >4> 
CDB9>F<DB64A<S 97B >4> CB8E<EF9@O >BDCBD4J<<. 

�4;B6O@< CBASF<S@< EFDG>FGDAB-HGA>J<BA4?P-
AB7B CB8IB84 S6?SRFES «EFDG>FGD4», 6>?RK4RM4S 
6 E95S EB6B>GCABEFP EF4FGEB6, < «HGA>J<<», >BFBDO9 
6OCB?ASRF Q?9@9AFO E<EF9@O [3, E. 221,231,245]. 

� A4L9@ E?GK49 A4<5B?99 BCF<@4?PAO@ CGF9@ CB-
EFDB9A<S F9BD9F<K9E>B= @B89?< S6?S9FES 86<:9A<9 
BF B5M97B > K4EFAB@G. �AO@< E?B64@<, C9D6<KAO@ 

S6?S9FES BCD989?9A<9 DB?< >BDCBD4F<6AB7B B5GK9A<S 
6 EBEF469 J9?B7B. �BDCBD4F<6AB9 B5GK9A<9 A4 QFB@ 

GDB6A9 D4EE@4FD<649FES >4> J9?B9, 97B ABE<F9?9@ 6O-

EFGC49F B5MABEFP ?R89=, >BFBDGR @B:AB < A9 EFDG>-
FGD<DB64FP A4 CB87DGCCO E <I EC9J<H<K9E><@< EF4FG-
E4@< < HGA>J<S@<. !4 6FBDB@ QF4C9, >B784 G:9 BK9D-
K9AO HGA>J<< >BDCBD4F<6AB7B B5GK9A<S, A9B5IB8<@4 
>BA>D9F<;4J<S QFB7B B5M97B 6<89A<S. "5BEAB64A<9 
84AAB= <89< >4> EBJ<B?B7<K9E>B= CD98EF46?9AB 6 EB-
6D9@9AAB= EBJ<B?B7<K9E>B= ?<F9D4FGD9. %@OE? EB-
J<B?B7<K9E>B7B CB8IB84 > B5D4;B64A<R E6S;O649FES 
E 6OS6?9A<9@ 97B DB?<.  «#D9:89 6E97B, BA BD<9AF<-

DB64A A4 BCD989?9A<9 @9EF4 < DB?< B5D4;B64A<S 6 B5-
M9EF69, F.9. A4 6OS6?9A<9 8<4?9>F<>< 6;4<@B89=EF6<S, 
6;4<@B6?<SA<S B5D4;B64A<S < 8DG7<I EH9D :<;A989S-
F9?PABEF< B5M9EF64: Q>BAB@<K9E>B=, CB?<F<K9E>B=, 

EBJ<4?PAB= < 8GIB6AB=. %C9J<H<>4 EBJ<B?B7<K9E>B7B 
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 �!��� �!& "$��!���*��
�.�. �BEF<A, %.�. �?<@4A

CB8IB84 > B5D4;B64A<R A4K<A49FES E FB7B, KFB EBJ<B-
?B7<R <AF9D9EG9F EGMABEFP < EFDG>FGD4 B5D4;B64A<S, 
97B 6;4<@BBFABL9A<S E 8DG7<@< CB8E<EF9@4@< B5M9-
EF64 < B5M9EF6B@ 6 J9?B@» [4].

"EAB64A<9@ 8?S 6OS6?9A<S EF4FGEB6 < HGA>J<= 

>BDCBD4F<6AB7B B5D4;B64A<S @B:9F E?G:<FP Q@C<D<-

K9E>4S <AHBD@4J<S B 97B <EFBD<<, EFDB9A<< < HGA>-
J<BA<DB64A<<. 

 �AGFD<H<D@9AAB9 B5GK9A<9 >4> 6<8 CDB<;6B8-
EF69AAB7B B5GK9A<S (6 D4;?<KAOI BD74A<;4J<BAAOI 
HBD@4I) 6B;A<>49F 6 A4K4?9 )) 69>4 6 >DGCAOI >BD-
CBD4J<SI E J9?PR C9D984K< C9D98B6B7B BCOF4 D45B-
FO, G>D9C?9A<S >BA>GD9AFBECBEB5ABEF< BD74A<;4J<<. 

". �B?OL9A>B64 BF@9K49F CB QFB@G CB6B8G, KFB >BD-
CBD4F<6AO= GA<69DE<F9F 59D9F E6B< <EFB>< 6 >BDCB-
D4F<6AB= �@9D<>9 A4K4?4 XX 69>4, >B784 >B@C4A<S 
General Motors 6 1927 7. 6C9D6O9 EB;84?4 «�AEF<FGF 
General Motors» 8?S B5GK9A<S E6B<I EBFDG8A<>B6. 
1FBF >BDCBD4F<6AO= GA<69DE<F9F D45BF4? E 5R8:9FB@ 

B>B?B 100 @?A. 8B??., 99 CB8D4;89?9A<S@< 6 21 EFD4A9, 
CBEFBSAAO@ LF4FB@ <; 400 EBFDG8A<>B6» [5].

#BS6?9A<9 6AGFD<H<D@9AAB7B B5GK9A<S 5O?B 
AB6O@ S6?9A<9@ >4> CB BFABL9A<R > ED98A969>B6B@G 
BCOFG CDB<;6B8EF69AAB7B B5GK9A<S (GK9A<K9EF6G), >B-
FBDB9 BEAB6O64?BEP A4 C9D984K9 A4>B?9AAB7B BCOF4, 
F4> < CB BFABL9A<R > B5M9@G CDBH9EE<BA4?PAB@G B5G-
K9A<S 6 6<89 A4K4?PAB7B, ED98A97B < 6OEL97B CDBH9E-
E<BA4?PAB7B B5D4;B64A<S. � CDBJ9EE9 B5M97B CDBH9E-
E<BA4?PAB7B B5GK9A<S HBD@<DGRFES B5M<9 >B@C9F9A-
J<<, 6 CDBJ9EE9 6AGFD<H<D@9AAB7B � EC9J<H<K9E><9.

 "EAB64A<9@ 8?S F4>B7B 6O6B84 E?G:<F <89< 

(.&9=?BD4 < CD4>F<>4 BD74A<;4J<< B5GK9A<S. �4> <;-
69EFAB, (.&9=?BD 7B6BD<? A9 CDBEFB B5 B5GK9A<< CDB-
H9EE<<, 4 B A4GKAB= BD74A<;4J<< FDG84, B 6OEB>B= 

QHH9>F<6ABEF< 89SF9?PABEF< >4:8B7B D45BK97B. "K9-
6<8AB, KFB A4 CD4>F<>9 A4 6AGFD<H<D@9AAB9 B5GK9A<9 
@B7GF 6B;?474FPES < HGA>J<< B5M9CDBH9EE<BA4?PAB-
7B B5GK9A<S, KFB 6 D9;G?PF4F9 CD<6B8<F > « ;4F9@A9-
A<R» EC9J<H<>< 6AGFD<H<D@9AAB7B B5GK9A<S: BAB 
A4K<A49F 8G5?<DB64FP HGA>J<< CDBH9EE<BA4?PAOI 
GK95AOI ;46989A<= < GFD4K<64FP F9, D48< >BFBDOI BAB 
< 5O?B EB;84AB. "F@9K9AA4S EC9J<H<>4 6AGFD<H<D-
@9AAB7B B5GK9A<S EBID4AS9FES < 6 EB6D9@9AAOI GE?B-
6<SI < BF@9K49FES J9?O@ DS8B@ EB6D9@9AAOI <EE?9-
8B64F9?9=. 

!4CD<@9D, 4@9D<>4AE><= <EE?98B64F9?P �. )<A-

D<KE FD4>FG9F 6AGFD<H<D@9AAB9 B5GK9A<9 >4> «CDB-
J9EE, BD74A<;B64AAO= < <A<J<<DG9@O= >B@C4A<9=, 

A4CD46?9AAO= A4 EF<@G?<DB64A<9 CB6OL9A<S CDB-
H9EE<BA4?PAB7B GDB6AS 99 D45BFA<>B6, E J9?PR G69?<-

K9A<S <I 6>?484 6 8BEF<:9A<9 @4>E<@4?PAB= QHH9>-
F<6ABEF< 89SF9?PABEF< >B@C4A<<» [6].

�A4?B7<KAB= CB;<J<< CD<89D:<649FES 
 .�. �?4D<A, CB?474RM<=, KFB CBASF<9 «6AGFD<H<D-

@9AAB9 B5GK9A<9» FB:89EF69AAB CBASF<R «>BDCBD4-
F<6AB9 B5GK9A<9», < 97B ;A4K9A<9 @B:AB BI4D4>F9D<-
;B64FP >4> CB87BFB6>G C9DEBA4?4 > QHH9>F<6AB= D45B-
F9 6 >BA>D9FAB= BD74A<;4J<< [7]. 

"8A4>B 6 DS89 <EE?98B64A<= 84AA4S BEB59AABEFP 
A9 6OS6?S9FES, 6A<@4A<9 CD< QFB@ B5D4M49FES A4 8DG-
7<9 4EC9>FO. &4>, +4A8?9D �. D4EE@4FD<649F 6AGFD<-

H<D@9AAB9 B5GK9A<9 >4> 6<8 >BDCBD4F<6AB7B B5GK9-
A<S < BCD989?S9F 97B >4> @B89?P >BDCBD4F<6AB7B B5G-
K9A<S, A9 6OIB8SM97B ;4 D4@>< >B@C4A<<, CB?ABEFPR 

BF69K4RM97B ;4CDBE4@< >B@C4A<< < B59EC9K<64RM9B 
BC9D4F<6AB9 D947<DB64A<9 C9847B7<K9E>B= E<EF9@O 

A4 C9D9@9AO 6 >BDCBD4J<< [8]. �A4?B7<KAB= CB;<-

J<< CD<89D:<64RFES < "897B6 2.�., �GD46?96 #.�.,

>BFBDO9 EK<F4RF, KFB CB8 6AGFD<H<D@9AAO@ B5GK9-
A<9 E?98G9F CBA<@4FP «J9?96B9 B5GK9A<9, B59EC9K<-
64RM<9 BD74A<;4J<R 8BEF4FBKAO@ >B?<K9EF6B@ D4-
5BFA<>B6, KP< CDBH9EE<BA4?PAO9 >4K9EF64 6 CB?AB= 

@9D9 EBBF69FEF6GRF CDB<;6B8EF69AAB->B@@9DK9E><@ 

J9?S@ BD74A<;4J<<» [9]. � 84AAB@ CB8IB89, CB A4L9-
@G @A9A<R, A9 6O89?S9FES EC9J<H<>4 >BDCBD4F<6AB7B 
B5GK9A<S, BAB E6B8<FES H4>F<K9E>< > CB87BFB6>9 >48-
DB6 8?S >BA>D9FAB7B CD98CD<SF<S. �AO@< E?B64@<, 

6AGFD<H<D@9AAB9 B5GK9A<9 @B:9F 6OCB?ASFP HGA>-
J<< EC9J<4?PAB7B CDBH9EE<BA4?PAB7B B5D4;B64A<S, 
6 < A9 5B?99. 

�;GK9A<9 CD4>F<>< >BDCBD4F<6AB7B B5GK9A<S 
6 $( < 4A4?<; D45BF, CBE6SM9AAOI 99 <EE?98B64A<R, 

CD<6B8<F > 6O6B8G, KFB BD<9AF4J<S >BDCBD4F<6AB7B 
B5GK9A<S A4 CB87BFB6>G EC9J<4?<EFB6 B5M9= >B@C9-
F9AJ<< S6?S9FES 8B@<A<DGRM9=. &4>, $B@4AB64 �.�. 

BF@9K49F, KFB 6 $( 5B?PL99 D4ECDBEFD4A9A<9 CB?GK<? 
64D<4AF 6;4<@B89=EF6<S E 7BEG84DEF69AAO@ <?< >B@-

@9DK9E><@ 6G;B@, F4> >4>, 6B-C9D6OI, 6G;O @B7GF CD9-
8BEF46<FP A9B5IB8<@GR @4F9D<4?PAB-F9IA<K9E>GR, 

@9FB8<K9E>GR < <AHBD@4J<BAAGR 54;G, 4, 6B-6FBDOI, 
EBFDG8A<K9EF6B 6G;4 < >B@C4A<< CD<6B8<F > 6;4<@-

AB@G B5B74M9A<R ;A4A<S@<: EC9J<4?<EFO, >BFBDO9 
5G8GF 69EF< >GDEO, CB?GK4RF 4CDB5<DB64AAGR @9-
FB8<>G B5GK9A<S, 4 6G;, 6 E6BR BK9D98P, CD<B5D9F49F 
8BEFGC > <AHBD@4J<<, A4>BC?9AAB= >B@C4A<9= [10]. 

1FBF 64D<4AF D4;6<F<S, CB 6E9= 6<8<@BEF<, CD9:89 
6E97B, E6S;4A E F9@, KFB 6 $BEE<< >BDCBD4F<6AB9 B5G-
K9A<9 BEGM9EF6?S9FES >BDCBD4J<S@<, 6B;A<>L<@< 

BFABE<F9?PAB A9846AB. #BS6?9A<9 C9D6OI >BDCBD4-
F<6AOI GA<69DE<F9FB6 6 $BEE<< BFABE<FES > 1999-

2001 77. («�<?4=A», «�A7BEEFD4I», «$BEF9?9>B@» < 

F.8.). � J9?B@ DBEE<=E><9 >BDCBD4J<< E?45B BD<9AF<-

DB64AO A4 <AAB64J<<, CD9<@GM9EF64 A4 BEAB69 >4K9-
EF64, >4> CB CD<K<A9 E?45B7B D4;6<F<S >BA>GD9AJ<<, 

@BMAB= 7BEG84DEF69AAB= CB889D:><, F4> < <;-;4 A9-
I64F>< >64?<H<J<DB64AAOI >48DB6, 6O;64AAB= D4EC4-
8B@ E<EF9@O CDBH9EE<BA4?PAB7B B5D4;B64A<S, E?B:-

AB= EBJ<4?PAB-89@B7D4H<K9E>4S E<FG4J<9= < DS8B@ 
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 �!��� �!& "$��!���*��
�.�. �BEF<A, %.�. �?<@4A

8DG7<I H4>FBDB6. %>BD99 6E97B, <@9AAB CB QFB= CD<-

K<A9 >BDCBD4F<6AO= GA<69DE<F9F @AB7<@< DG>B6B8<-

F9?S@< 6BECD<A<@49FES >4> BK9D98AB9 @B8AB9 CB69-
FD<9, 4 A9 >4> A9B5IB8<@BEFP [11].

!9B5IB8<@B BF@9F<FP, KFB D4;?<K<9 @9:8G EB5-
EF69AAO@< B B5M9B5D4;B64F9?PAO@< HGA>J<S@< 

>BDCBD4F<6AB7B B5GK9A<S A9 S6?SRFES A9<;@9AAO-

@<, <@9RF @9EFB E<FG4J<< 6;4<@BC9D9IB84, FB 9EFP 
A9>BFBDO9 >BDCBD4F<6AO9 GA<69DE<F9FO FD4AEHBD-
@<DGRFES 6 <A9DFAO9 EFDG>FGDO, BD<9AF<DB64AAO9 
A4 B5E?G:<64A<9 EGM9EF6GRM<I GK95AOI CDB7D4@@, 

4 A9 A4 D4;6<F<9 >B@C4A<<. �BDCBD4F<6AB9 B5GK9A<9 
6 HBD@9 >BDCBD4F<6AOI GA<69DE<F9FB6, A4CDBF<6, 
<; B5E?G:<64A<S GK95AOI CDB7D4@@ @B:9F FD4AEHBD-
@<DB64FPES 6 <AAB64J<BAAO9 J9AFDO [12]. 

"CD989?9A<9 6D9@9A< 6B;A<>AB69A<S 6AGFD<-

H<D@9AAB7B B5GK9A<S CB;6B?S9F CBASFP < BFABL9A<9 
EBJ<B?B7B6 > A9@G. #D98EF46<F9?< EBJ<B?B7<K9E>B= 

A4G><, KP9 F6BDK9EF6B CD<IB8<FES A4 19 69>, A9 EF4?-
><64?<EP E 6AGFD<@9AAO@ B5GK9A<S@, 4 CBQFB@G 
6 <I D45BF4I B5BEAB6O649FES A9B5IB8<@BEFP CDB-
H9EE<BA4?PAB7B B5GK9A<S 6BB5M9. &4>, "7REF �BAF 
6C9D6O9 CD<L9? > @OE?< B FB@, KFB E D4;6<F<9@ CDB-
@OL?9AABEF<, EC9J<4?<;4J<< CDB<;6B8EF64, I4D4>-
F9DAOI 8?S <A8GEFD<4?PAB7B B5M9EF64, 6B;A<>49F 
CBFD95ABEFP 6 CDBH9EE<BA4?PAOI ;A4A<SI, >BFBDO9 
A96B;@B:AB CB?GK<FP 6 D4@>4I F4><I FD48<J<BAAOI 
<AEF<FGFB6, >4> E9@PS < J9D>B6P. � E6S;< E QF<@ A9-
B5IB8<@B EB;8464FP EC9J<4?PAB BD74A<;B64AAGR E<E-
F9@G B5D4;B64A<S, >BFBD4S BF69K4?4 5O FD95B64A<S@ 

<A8GEFD<4?PAB7B B5M9EF64 [13]. � )) 69>9 6A<@4A<9 
EBJ<B?B7B6-F9BD9F<>B6 EBED98BFBK9AB A4 BE@OE?9A<< 
H9AB@9A4 B5D4;B64A<S 6BB5M9 < 97B 64:A9=L<I EB-
EF46?SRM<I (L>B?PAB7B, 6G;B6E>B7B) � 6 K4EFABEF<. 

�AGFD<H<D@9AAB9 B5D4;B64A<9 9M9 A9 CD98EF46?S?B 
EB5B= CBEFBSAAB7B H9AB@9A4, <@9?B E<FG4J<BAAO= 

I4D4>F9D, CBQFB@G A9 CD<6?9>4?B 6A<@4A<S F9BD9F<-

>B6. "FB:89EF6?9A<9 97B E B5M9CDBH9EE<BA4?PAO@ 

F4>:9 A9 ECBEB5EF6B64?B 97B D4;6<F<R. �<LP 6 60-9 
7B8O )) 69>4, E A4K4?B@ HBD@<DB64A<S CBEF<A8G-
EFD<4?PAB7B B5M9EF64, >B784 6OEB>B9 >4K9EF6B FB64-
DB6 < GE?G7 EF4AB6<FES A9B5IB8<@O@ GE?B6<9@ 6O-

:<64A<S BD74A<;4J<=, HBD@<DG9FES @4EEB64S < A9-
CD9DO6A4S CD4>F<>4 B5GK9A<S C9D98B6O@ @9FB84@ 

< EC9J<H<K9E><@ >B@C9F9AJ<S@. �BDCBD4F<6AB9 
B5GK9A<9 6 6<89 >BDCBD4F<6AOI GA<69DE<F9FB6 BI64-
FO649F >4> >DGCAO9, F4> < ED98A<9 BD74A<;4J<<. �:9> 
'Q?K BF@9K49F CB QFB@G CB6B8G: 6C9K4F?9A<9 B FB@, 

KFB >BDCBD4F<6AO9 GA<69DE<F9FO � G89? <E>?RK<-

F9?PAB >DGCA9=L<I ;4C48AOI @974->BDCBD4J<=, ?B:-

AB. � CBE?98A99 6D9@S A45?R849FES CB6OL9A<9 <A-

F9D9E4 > >BDCBD4F<6AO@ GA<69DE<F9F4@ G A95B?PL<I 
;4C48AOI >B@C4A<=. "CDBE, CDB6989AAO= :GDA4?B@ 

Corporate University Review EB6@9EFAB E GA<69DE<F9-

F4@< LF4FB6 "74=B < �D<;BA4. CB>4;4?, KFB LF4F 34% 

H<D@, CB889D:<64RM<I EB5EF69AAO= GA<69DE<F9F, 
A9 CD96OL49F 5 FOESK EBFDG8A<>B6. �DB@9 FB7B, 5G8G-
K< <AB784 A9 6 EBEFBSA<< E4@BEFBSF9?PAB BD74A<;B-
64FP B5GK9A<9 84:9 A4 54;9 6A9LA9= E9D6<EAB= >B@C4-
A<<, >BDCBD4J<< B5N98<ASRF E6B< GE<?<S. )BDBL<@ 

CD<@9DB@ QFB@G @B:9F CBE?G:<FP <EFBD<S 5<D:< 

BCJ<BAB6 PaciÞ c Exchange E C9DEBA4?B@ 6 500 K9?B-
69>. 'A<69DE<F9F 5O? EHBD@<DB64A E<?4@< BCOFAOI 
@9A98:9DB6 � Q>EC9DFB6 >B@C4A<< < CD<6?9K9AAOI 
6A9LA<I >BAEG?PF4AFB6. !9E@BFDS A4 6E9 FDG8ABEF<, 

E6S;4AAO9 E HBD@<DB64A<9@ GA<69DE<F9F4 EFB?P @4-
?B= >B@C4A<9=, BF84K4 5O?4 @7AB69AAB= � E97B8AS 
PaciÞ c Exchange S6?S9FES E4@B= 5OEFDBD4;6<64RM9=-

ES 5<D:9= BCJ<BAB6 6 @<D9 [14]. 

 4EEB6BEFP < A9CD9DO6ABEFP E4@BB5GK9A<S CD<-

69?4 > CBS6?9A<R F9BD<< E4@BB5GK4RM<IES BD74A<-

;4J<=, D4;D45BF>4 >BFBDB= BEGM9EF6?9A4 #. %9A79. 
#.%9A79 <ECB?P;G9F CSFP CBASF<= 8?S I4D4>F9D<EF<-
>< E4@BB5GK4RM9=ES BD74A<;4J<<: ?<KAB9 @4EF9D-
EF6B, EB;84A<9 B5M97B 6<89A<S, >B@4A8AB9 B5GK9A<9, 
>B7A<F<6AB9 @B89?<, E<EF9@AB9 @OL?9A<9. #B A4-
L9@G @A9A<R, F4>B9 CBA<@4A<9 E4@BB5GK4RM9=ES 
BD74A<;4J<< @B:AB BJ9A<FP >4> G;>B9, CBE>B?P>G 
F4>B= 99 CD<;A4> >4> >B@4A8AB9 B5GK9A<9 B;A4K49F, 
KFB E4@BB5GK4RM4SES 7DGCC4 < BD74A<;4J<S � QFB 
B8AB < FB :9. � A95B?PLB= 7DGCC9 BFEGFEF6G9F A9B5-
IB8<@BEFP 6 BD74A<;B64AAB@ B5GK9A<<, BAB B59EC9-
K<649FES A9CBED98EF69AAO@ B5@9AB@ <AHBD@4J<9= 

< >B@C9F9AJ<S@<. "8A4>B F4>B9 CBA<@4A<9 A98B-
EF4FBKAB 8?S I4D4>F9D<EF<>< 5B?PL<I BD74A<;4J<=, 

4, EF4?B 5OFP, G>4;4AAO= CD<;A4> A9 S6?S9FES A9B5-
IB8<@O@. $9L9A<9 6OS6?9AAB= CDB5?9@O E6S;4AB 
E D4;?<K9A<9@ EF4FGE4 E4@BB5GK49@B= 7DGCCO: BA4 
@B:9F 5OFP ?<5B E4@BEFBSF9?PAB= BD74A<;4J<9=, 

?<5B K4EFPR 5B?PLB= BD74A<;4J<<. #BE?98A<= 64-
D<4AF < I4D4>F9D9A 8?S >BDCBD4J<=, 6 >BFBDOI, >4> 
CD46<?B, EGM9EF6G9F A9 B8A4, 4 A9E>B?P>B E4@BB5G-
K4RM<IES 7DGCC, EC9J<4?<;<DGRM<IES A4 D9L9A<< 

D4;?<KAOI CDB5?9@, 6 E<?G K97B < 6B;A<>49F A9B5IB-
8<@BEFP 6 B5GK9A<< EC9J<H<K9E><@ >B@C9F9AJ<S@, 

HBD@<DG9@O@ A4 BEAB69 6AGFD<H<D@9AAOI BF>DOF<= 

< <AAB64J<=.

�; E>4;4AAB7B 6OL9 E?98G9F, >4> @<A<@G@, 864 
6O6B84: A9B5IB8<@B 5B?99 L<DB>B9 BCD989?9A<9 E4-
@BB5GK4RM9=ES BD74A<;4J<< < GFBKA9A<9 DB?< <EE?9-
8B64F9?PE><I 7DGCC 8?S CDBJ9EE4 B5GK9A<S. ,<DB>B9 
BCD989?9A<9 E4@BB5GK4RM9=ES BD74A<;4J<<, D45BF4-
RM99 6 BFABL9A<< >BDCBD4J<=, 84AB  . �. $G@<;9-
AB@, CB @A9A<R >BFBDB7B E4@BB5GK4RM9=ES S6?S9FES 
«BD74A<;4J<S, >BFBD4S EB;849F, CD<B5D9F49F, C9D9849F 
< EBID4AS9F ;A4A<S. "A4 ECBEB5A4 GEC9LAB <;@9ASFP 
HBD@O E6B97B CB6989A<S, BFD4:4RM<9 AB6O9 ;A4A<S 
<?< CDB9>FO» [15, c. 310].
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 �!��� �!& "$��!���*��
�.�. �BEF<A, %.�. �?<@4A

� 84AAB@ BCD989?9A<< CB8K9D><649FES B5M<= 

CD<;A4> E4@BB5GK4RM9=ES BD74A<;4J<< � 79A9D<DB-
64FP < <ECB?P;B64FP AB6O9 ;A4A<S, KFB :9 >4E49FES BD-
74A<;4J<< QFB7B CDBJ9EE4, FB BA4 @B:9F 5OFP D4;?<K-
AB=. �?S A4L<I J9?9= 64:AB >BAEF4F<DB64FP, KFB A4-
?<K<9 E4@BB5GK4RM<IES 7DGCC 6 EBEF469 >BDCBD4J<< 

S6?S9FES A9B5IB8<@O@ GE?B6<9@ 8?S EGM9EF6B64A<S 
EC9J<H<K9E>B7B >BDCBD4F<6AB7B B5GK9A<S, >BFBDB9 
A9 8G5?<DG9F 89SF9?PABEF< CDBH9EE<BA4?PAOI GK95-
AOI ;46989A<=. �9; E4@BB5GK4RM<IES 7DGCC AB6O9 
>B@C9F9AJ<< A9 @B7GF 5OFP CB?GK9AO, 59; >BDCBD4-
F<6AB7B B5GK9A<S BA< A9 @B7GF 5OFP GE6B9AO < D94?<-

;B64AO K?9A4@< >BDCBD4J<<. 

 $4;?<K<9 @9:8G HBD@<DB64A<9@ B5M<I < EC9-
J<H<K9E><I >B@C9F9AJ<=, @9:8G B5M<@ < >BDCB-
D4F<6AO@ B5GK9A<9@ 6B6E9 A9 B;A4K49F BFEGFEF6<S 
6;4<@BE6S;< @9:8G A<@<, <?< BFD<J4A<S A9B5IB-
8<@BEF< >4>B7B � FB <; A<I. �9?B 6 FB@, KFB B5M<9, 
B5M9CDBH9EE<BA4?PAO9 >B@C9F9AJ<< FB:9 8B?:AO 

B5AB6?SFPES, 4 QFB @B:9F BEGM9EF6?SFPES >4> 6 D4@-

>4I >BDCBD4F<6AOI CDB7D4@@, F4> < 6 B5D4;B64F9?P-
AOI GKD9:89A<SI 6OEL97B CDBH9EE<BA4?PAB7B B5D4-
;B64A<S, CD<K9@ 6 D4;?<KAOI HBD@4I, BKAB= <?< ;4-
BKAB=, A4 BEAB69 ?<KAB= <A<J<4F<6O <?< CB ;4>4;4@ 

>BDCBD4J<<. 

�DG7B= 64:AB= CDBH9EE<BA4?PAB= 7DGCCB=, 59; 
>BFBDB= A96B;@B:AB QHH9>F<6AB9 6;4<@B89=EF6<9 <E-
E?98B64F9?PE><I 7DGCC < GK4EFA<>B6 >BDCBD4F<6AB7B 
B5GK9A<S, S6?SRFES @9A98:9DO >BDCBD4J<<.  9A98-
:9DO >BDCBD4J<< D4;D454FO64RF EFD4F97<<, 6 K<E?9 
>BFBDOI < >48DB64S, >BFBD4S < D94?<;G9FES K9D9; >BD-
CBD4F<6AB9 B5GK9A<9. 

�OS6?9A<9 EF4FGE4, DB?< < EF9>IB?89DB6 >BD-
CBD4F<6AB7B B5GK9A<S CB;6B?SRF CBEF46<FP 6BCDBE 
B EBEF469 7DGCC E4@B7B >BDCBD4F<6AB7B GA<69DE<F9F4 
< <I HGA>J<SI. 

!4 A4L 6;7?S8, @B:AB 6O89?SFP FD< 54;B6O9 
7DGCCO 6 EBEF469 >BDCBD4F<6AB7B GA<69DE<F9F4, D94-
?<;GRM97B <AAB64J<BAAO9 HGA>J<<: 

� EBFDG8A<>< >BDCBD4J<<, 6OEFGC4RM<9 6 >4K9-
EF69 B5GK4RM<I EG5N9>FB6;

� EBFDG8A<>< >BDCBD4J<<, 6OEFGC4RM<9 6 >4K9-
EF69 B5GK4RM<IES;

� @9A98:9DO >BDCBD4F<6AB7B B5GK9A<S, BD74A<-

;GRM<9 CDBJ9EE B5GK9A<S. 
�4> 6<8<@, EBEF46 7DGCC A9 BF?<K49FES BF EB-

EF464 ?R5B7B GK95AB7B ;46989A<S, B8A4>B EF4FGE QF<I 
7DGCC 6 >BDCBD4F<6AB@ GA<69DE<F9F9 EC9J<H<K9A. 

%C9J<H<>4 E6S;4A4 E F9@, KFB B5GK4RM<9 7DGCCO 

S6?SRFES 6D9@9AAO@<, 6 FB 6D9@S >4> 6 8DG7<I GK95-
AOI BD74A<;4J<SI BA< CBEFBSAAO, 6 6<89 LF4F4 CDB-
H9EEBDE>B-CD9CB8464F9?PE>B7B EBEF464. "F@9K9AA4S 
6D9@9AABEFP B5GK4RM<IES < B5GK49@OI 7DGCC B;A4-
K49F, KFB BD74A<;4J<S <I D45BFO @B:9F CDB<EIB8<FP 

FB?P>B 6 6<89 CDB9>FB6, >BFBDO9 <@9RF GA<>4?PAO= 

I4D4>F9D, K9F>B ?B>4?<;B64AO 6B 6D9@9A<, A4CD46?9-
AO A4 HBD@<DB64A<9 >B@C9F9AJ<=, >BFBDO9 B59EC9K<-
64RF >BA>GD9AFAO9 CD9<@GM9EF64 >BDCBD4J<< 6 >BA-

>D9FAB= E<FG4J<<. #DB9>FO @B7GF 5OFP < F9>GM<@<, 

< EFD4F97<K9E><@<, CBE?98A<9 B59EC9K<64RF BC9D9-
:4RM99 B5GK9A<9 C9DEBA4?4 >BDCBD4J<<. %F4FGE D4-
5BFA<>B6 >4> C9847B7B6 6 <AAB64J<BAAB@ GA<69DE<F9-
F9 � QFB D45BF4 A4 GE?B6<SI EB6@9EF<F9?PEF64. 

�E?< D4EE@BFD9FP 6 QFB@ >BAF9>EF9 EBEF46 B5GK4-
RM<I < B5GK49@OI 6 EH9D9 EC9J<H<K9E><I >B@C9F9A-
J<=, FB E?98G9F BF@9F<FP <I B5MGR K9DFG �5B?PLB9 
D4;ABB5D4;<9 ?<KABEF9=, 6IB8SM<I 6 <I EBEF46. &4>, 
6 >4K9EF69 CD9CB8464F9?9= 6OEFGC4RF GK9AO9, 5<;A9E-
FD9A9DO, EC9J<4?<EFO, D45BK<9.

#D< QFB@, >4> BF@9K49F DS8 46FBDB6, GDB69AP >64-
?<H<>4J<< <I >4> CD9CB8464F9?9= D4;?<K9A. �G8GK< 
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