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HUMANITARIAN DIPLOMACY AS A TOOL 
OF SOCIAL CONFLICTS RESOLVING
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Purpose. To summarize the practice of the High Commissioner for Human Rights in the Sverdlovsk region of resolv-

ing social confl icts, to identify major trends of human rights activities and to propose measures to address violations of 

human rights and freedoms.

Methods. The activity of the regional Commissioner for Human Rights is analyzed as a key subject in the preven-

tion and resolution of social confl icts.

Results and scientifi c novelty. Main forms of social confl ict settlement by the Commissioner are considered. Also, 

the article presents the author’s view on the mission of the Commissioner for Human Rights as of mediator in social con-

fl icts settlement.

Key words: Commissioner for human rights, social confl icts, humanitarian diplomacy, human rights, mediation, bal-

ance of private/public interests.
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